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Life-extension 
plan in works 
for historic span
Region looking for feedback in advance of latest 
upgrades to West Montrose covered bridge

Damon MacLean
Observer Staff

THE WEST MONTROSE 
COVERED BRIDGE is 
celebrating its 140th 
birthday this year. Instead 
of sending along best 
wishes, you might have 
suggestions for the latest 
overhaul of the structure 
– the region is looking for 
input on improvements 
planned for 2022.

Long past its expected 
lifespan, the historic 
bridge has undergone 
both planned mainte-
nance work and emer-
gency repairs over the 
years. The Region of 
Waterloo’s latest upgrades 
stem from 2014’s ‘West 
Montrose Covered Bridge 
Preservation Plan,’ which 
identified the work 
needed to keep the struc-
ture safe and sound while 
preserving its heritage 
value.

To that end, the next 

project on tap is the reha-
bilitation of the bridge’s 
deck structure, said John 
Stephenson, a senior engi-
neer with the region, who 
is looking at two options: 
sticking with a timber 
system or switching over 
to steel.

“The timber deck would 
be closer to the current 
appearance; however, it 
would need to be replaced 
in approximately 20 years 
and wouldn’t be as sound. 
On the other hand, the steel 
deck system is structurally 
robust and should last over 
50 years, but it does not 
resemble the current deck 
in place,” he said.  

Reinforcing the bridge’s 
underlying structure is the 
top priority right now, said 
Stephenson.

“We wouldn’t go replac-
ing the aluminum siding 
on our house if the foun-
dation is crumbling. So, we 
want to make sure that that 
fundamental structure is 

Extensive maintenance has helped keep the covered bridge in use for 140 years, well past the expected lifespan of an old wooden structure. Damon MacLean

→BRIDGE 6
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Your turn  
 is coming 

 soon.

Ontario’s COVID-19 vaccine 
plan is helping to stop 
the spread and save lives. 
Thousands of people across 
the province are getting 
vaccinated every day.
As vaccinations continue, we need to stay 
the course to protect those we love. Wear a 
mask. Wash your hands. Keep your distance.

Find out when, where and how to get 
vaccinated at ontario.ca/covidvaccineplan 
or call 1-888-999-6488 for assistance in more 
than 300 languages.

Home is
not safe

for everyone

Domestic violence has risen 30% across
Canada since the beginningof the pandemic

For support fromWoolwich Community Services
please call: 519-669-5139 or visit our website at
https://www.woolwichcommunityservices.org/

For support fromWomen's Crisis Services of Waterloo
Region please call: 519-742-5894, 519-653-2422
or talk to us anonymously online at wcswr.org

On April 6th

Tim Baillargeon is celebrating 
40 Years of Service with 
Weber’s Fabricating Ltd.

We want to express our appreciation for your 
achievement of this milestone. 

Loyal and dedicated employees like you are the 
foundation to any successful company.

Thank You for your contribution to our success 
and Congratulations Tim!!!

(This pic is before Covid…. you should see his hair now!)

PO Box 610, 3044 Sawmill Rd. St. Jacobs, ON, N0B 2N0
Ph: 519-664-3711   Fax: 519-664-3624   www.webersfab.ca

In the spirit of the syrup season, Bamberg’s Leadley family and their neighbours the Hartungs tapped 
maple and walnut trees. Damon MacLean
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It matters to us.
News tips are always welcome.
Email: newsroom@woolwichobserver.com
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Page ThreePage Three While Wellington-Dufferin-Guelph Public 
Health has issued a Section 22 order putting 
an end to in-person learning in that catch-
ment area as of Wednesday, the Waterloo 
Region District School Board said this week 
its schools will remain open for the time 
being, despite the provincial lockdown.

A new supermarket in Elmira’s south end 
will be part of a larger commercial devel-
opment under a plan approved this week 
by Woolwich council. A 34,000-square-
foot food store will anchor the spot, also 
proposed to house a building centre-type 
outlet, on eight acres of land at the corner 
of Arthur Street and South Field Drive.
From the Apr. 10, 2004 edition of The Observer

In-person classes From the archives

building centre

JL’s Duke St

5 Duke St, Elmira | Call JL’s 519.669.5488 | Shop homehardware.ca  and choose JL’s as your home Store.

Paper Yard Waste Bags
Compostable, 2 ply. 
16” x 12” x 35”. 4440-714 

Stocked and ready 
for your spring needs 

Pack 16” x 12” x 35”. 4440-714 Pack

GREAT PRICE

249 Paper Yard Waste Bags
Compostable, 2 ply. 
16” x 12” x 35”. 4440-714 

Paper Yard Waste Bags
Compostable, 2 ply. 
16” x 12” x 35”. 4440-714 

GREAT PRICE

224949

PACK
OF 5

Almost a year after fire destroyed the EDCL group home on First Street in Elmira, residents are moving back in. Damon MacLean

Residents move back into EDCL group 
home destroyed by fire last spring

Damon MacLean
Observer Staff

ALMOST A YEAR AFTER 
FIRE levelled an Elmira 
District Community 
Living group home, the 
structure has been rebuilt 
and residents are moving 
back in.

Rodger Hanna, manager 
of residential services for 
EDCL, remembers that 
May afternoon vividly

“We were in the middle 
of a lockdown – the 
pandemic first stages, 
the first wave of it. The 
fire actually started in 
the shed, which was at 
the side here where our 
garbage was stored, spread 
from there to the roof 

of the house and went 
very quickly from there. 
Everybody who was here, 
there would have been 
five individuals home at 
the time and three staff in 
the building, and they all 
got out. I feel like they got 
out just in the nick of time, 
because there was flame 
over the door, right after 
they got out,” he recalled 
this week.

“We got nothing out 
of this house. I mean, we 
went in, the [firefighters] 
went in at one point in 
time and got us a few of 
the files and the books and 
stuff like that, but not very 
much,” said Hanna.

“We were able to retrieve 
one prized possession, a 

stuffed dog, because the 
insurance company went 
in and took pictures after 
the fire. The individual 
who lost the dog, we went 
through the pictures, and 
we were able to locate it 
in the pictures. I told the 
insurance company and 
they went and retrieved 
it and then we washed it. 
So, he still has it,” added 
services director Sarah 
Cadeau.

Damage to the building 
was estimated at $750,000.

“The whole place was 
uninhabitable,” said 
Hanna, noting that imme-
diate action was taken to 
find the five men tempo-
rary homes. 

“We had to find places → EDCL 5

Damon MacLean
Observer Staff

LESS THAN THREE PER 
CENT of Waterloo Region 
residents have been 
fully vaccinated against 
COVID-19, the rollout 
largely delayed by limited 
supplies of the vaccine.

Months into the inoc-
ulation campaign, just 
15,479 people (2.63 per 
cent) had received both 
shots at midweek. Just 
shy of 99,000 total doses 
had been administered, 
representing 14.2 per 
cent of the populate, well 
short of Public 
Health’s goal 
of vaccinating 
at least 75 per 
cent of the 
population. 

With a goal 
of 10,000 
shots per day, 
the region 
has yet to hit 4,000, with 
numbers dropping off in 
the last week due to short-
ages of vaccine. Deliveries 
of both the Pfizer-Bi-
oNTech and Moderna 
drugs have fallen short of 
expectations, said Shirley 
Hilton, who heads the 
region’s vaccine distribu-
tion task force.

“I am pleased to report 
that our vaccine projec-
tions show a steady supply 
of Pfizer into the middle 
of May, however there will 
not be an increase as we 
had originally projected 
in our ramp-up plan. We 
will continue to vaccinate 
thousands of residents a 
day, but not at the levels 

we were hoping,” she 
said April 1 at the weekly 
pandemic briefing. 

“The supply of Moderna 
vaccine destined to arrive 
in the region was delayed; 
we did not receive our full 
allocation. Two-thirds of 
our immediate supply was 
delayed, which impacted 
dosage.” 

According to Hilton, the 
Moderna delay resulted in 
the cancellation of some 
appointments last week.

“We advocated to the 
province requesting 
assistance to bridge the 
gap in our shortfall but 

needed to fall 
back on our 
contingency 
plan to close 
the Wellesley 
clinic, cancel 
approxi-
mately 130 
appointments 
and delay 

mobile and pop-up clinics 
scheduled to administer 
the Moderna vaccine,” 
she said, noting that the 
province responded by 
stating it would assist and 
send the Moderna supply 
equivalent.  

“We’re incredibly 
thankful and appreciative 
to the province for their 
assistance. We anticipate 
reopening Wellesley next 
week, and we’ll continue 
to move forward with all 
our plans. Mobile and 
pop-up clinics receiv-
ing a steady and stable 
supply of Moderna is key 
in the continuation of our 
vaccine rollout plan.” 

Low supplies of 
vaccine have region 
falling well short of 
inoculation targets

→ VACCINATIONS 4

Having been temporarily housed elsewhere, they’re happy to be back home
for them to stay, so the 
immediate thing that we 
did was [use] an empty 
day-program building 
where everybody went, 
except for one of them – 
the other four guys went 
there. And they stayed 
there for a couple of weeks 
while Sarah and I went 
around and tried to find 
places for the other guys 
to go,” he said, explaining 
that longer-term homes 
were eventually found for 
all five residents. 

The process of rebuild-
ing the facility would have 
been a large undertaking 
under normal circum-
stances, but the pandemic 
made it all the more 

I know that 
vaccine supply 
shortages 
and instability 
continue to be a 
challenge 
Mike Harris MPP
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ATTENTION PATIENTS OF 
ELMIRA MEDICAL

Elmira Medical Centre
2 Park Ave. W., Elmira | 519-669-5493

VACCINE    CLINICS

We are currently offering the 
Moderna vaccination to our patients 

OVER THE AGE OF 60. 

Once you ensure you are eligible, 
please call 519-897-8223 to leave a 

message to book a vaccination 
appointment in our office.

To find out if you are eligible to receive a covid 
vaccine, please search www.regionofwaterloo.ca to 

ensure you are in one of the current priority groups.

COVID-19 cases continue to climb

Sean Heeger
Observer Staff

MUCH HAS CHANGED 
SINCE THE school board’s 
Parent Involvement 
Committee (PIC) held its 
last public event in 2019, 
but the organization is 
looking to get back to it, 
albeit virtually.

Last year’s family 
engagement event was 
cancelled due to the 
pandemic. This week, the 
committee went online 
with the effort to help 
parents and guardians 
engage with their kids.

While it’s typically an 
in-person event that gives 
participants a chance to 
socialize while hearing 
from speakers about topics 
related to parenting, the 
ongoing COVID-19 situa-
tion has forced organizers 
to go digital. 

This iteration, which 
runs through April 10, 
will be much lighter and 
refreshing, focusing on 
topics of resiliency and 
connection, says Waterloo 
Region District School 
Board PIC co-chair Beth 
Daniel.

“All the parents in the 
committee – there’s about 
14 of us – the big topic was 
finding something light, 
something refreshing, 
something recharging. 

Committee now hosting virtual family engagement event
So the theme we picked is 
‘engage, equip and ener-
gize.’ We wanted some-
thing light, not COVID or 
mental illness or anything 
heavy, but we wanted a 
new way of giving hope 
for parents. That’s why 
we’re focusing on connect-
ing,” said Daniel. “We just 
don’t want them to dwell 
on the COVID pandemic. 
We want to focus just in 
general on what does 
resiliency look like? How 
do parents create hope 
and new possibilities? 
How do we [create] not just 
resiliency for our children 
but for ourselves – how 
are we resilient, how can 
we be resilient? I think 
we’ve been focusing on 
our children a lot but it’s 
also important for us to be 
resilient – and how do we 
do that?”

The family engagement 
event consists of three 
sessions, covering the 
likes of resilience, well-
ness, anti-racism and even 
comedy. In fact, the event 
kicked off Wednesday with 
a comedy act to lighten 
the mood, as Daniel says 
parents need to laugh 
which is good therapy in 
itself. 

Today’s session (Thurs-
day, 7-8:30 p.m.) features 
Dr. Jean Clinton who 
will discuss resilience 

WRDSB parent committee 
adapting to pandemic times

The province also 
recently announced that 
the AstraZeneca vaccine 
would be supplied to 
some primary care and 
pharmacies. In Waterloo 
Region, there are 18 loca-
tions that will be admin-
istering vaccine. Four 
locations in Waterloo were 
announced: Alphamed 
Pharmacy (460 Albert St.), 
Carriage Crossing Phar-
macy (105 Oak Park Dr., 
Unit 4), Loblaw Pharmacy 
(450 Erb St. W.), Sobeys 
Pharmacy (450 Columbia 
St. W) and Westmount 
Place Pharmacy (50 West-
mount Rd. N.).

“Primary care locations 
will be communicated 
in the near future and 
a reminder that these 
vaccines will be admin-
istered by appointments 
made at the specific 
locations and do not 
require pre-registration 
or booking through the 
regional booking system,” 
explained Hilton, noting 
they could be open for 

and how to support your 
kids and yourself during 
these times. The final 
session takes place April 
10 (9-11:30 a.m.) with 
Jonathan Hood teaching 
parents and guardians 
“how to thrive and feel 
alive” through a mental 
health and wellness 
session. This will then lead 
to the final speaker, Selam 
Debs, who will host an 
anti-racism workshop.

When planning the 
event started, Daniel 
says one of the biggest 
concerns the PIC had was 
whether or not people 
were burned out from 
virtual events and if they 
would even tune in for 
something like this. 

“We didn’t know – 
there’s a lot of uncertainty 
whether to do an in person 
or [virtual event]. So, the 
challenge was just not 
knowing what that virtual 
engagement would look 
like, and if parents would 
be interested.”

Despite concerns, 
Daniel said as of the end 
of March, there were more 
than 1,000 registrations 
for the event. 

Parents and guardians 
interested in taking part 
in any of the remaining 
sessions can do so by 
visiting wrdsb.ca/pic/
events.

booking as early as this 
week. 

Kitchener-Conestoga 
MPP Mike Harris has 
called on his provincial 
and federal colleagues, 
requesting more supply 
for priority groups. 

“Every day, I am work-
ing with municipal part-
ners and my government 
colleagues to ensure that 
local residents receive a 
fair supply of vaccine and 
that planning continues 
to expand its distribu-
tion to area pharmacies 
particularly in rural 
areas. However, I know 
that vaccine supply 
shortages and insta-
bility continue to be a 
challenge. With Ontario 
facing even more delays 
from vaccine suppli-
ers, I am imploring our 
local federal Members 
of Parliament to work 
with their government to 
ensure that this province 
can get a steady supply of 
vaccines and avoid any 
further delays,” he said in 
a statement.

Damon MacLean
Observer Staff

BACK IN LOCKDOWN 
MODE SINCE Saturday, 
the region is seeing a spike 
in COVID-19 cases, with 
daily increases at levels 
not seen since late-Febru-
ary. The 77 new cases seen 
Monday is higher than 
early on in the pandemic, 
but less than half the high 
point around the Christ-
mas holidays.

At midweek, there were 
386 active cases of COVID-
19 in Waterloo Region, up 
from 305 just prior to the 
province-wide lockdown 
– what Premier Doug Ford 
called an “emergency 
brake” – went into effect. 
The harsher restrictions 
were announced following 
concerns about the grow-
ing number of COVID-19 
cases, particularly hospi-
talizations.

The new measures, 
expected to last at least 
four weeks, include an 
end to indoor and outdoor 
dining at restaurants, 
prohibiting personal 
services such as haircuts 
and reduced capacities for 
retailers (50 per cent for 
grocery stores, farmers’ 
markets and pharmacies; 

Numbers spike in region and province as lockdown fatigue sets in
25 per cent for all other 
retail).

“We are facing a seri-
ous situation and drastic 
measures are required to 
contain the rapid spread 
of the virus, especially the 
new variants of concern,” 
Ford said in a statement. 
“I know pulling the 
emergency brake will be 
difficult on many people 
across the province, but 
we must try and prevent 
more people from getting 
infected and overwhelm-
ing our hospitals. Our 
vaccine rollout is steadily 
increasing, and I encour-
age everyone who is 
eligible to get vaccinated. 
That is our best protection 
against this deadly virus.”

The move is somewhat 
in keeping with local 
health officials’ sugges-
tions Waterloo Region 
remain at the red level on 
the province’s reopening 
scale.

The region has seen an 
increase in cases, but not 
at the same rate as the 
provincial average, medi-
cal officer of health Dr. 
Hsiu-Li Wang said April 
1 at the weekly pandemic 
briefing.

“In regards to our overall 
trends, Ontario is in a third 

wave, though our cases 
have not increased at the 
same rate as other commu-
nities in the province. I am 
concerned because we are 
starting to see an increase 
in our case rates again.”  

The 386 active cases 
bring the total count to 
12,270 since the virus was 
first detected in March 
2020. There have been 243 
fatalities throughout the 
duration of the pandemic 
in the region. 

At midweek, there were 
20 individuals in hospital, 
and the region was dealing 
with outbreaks at 13 loca-
tions.  

“The indicators for 
Waterloo Region are show-
ing the cases are continu-
ing to grow. And they are 
now again within the red 
control level of Ontario’s 
framework,” said Wang, 
noting that trend halts any 
thought of improving on 
the red-level rating.

“The situation across 
Ontario is very concern-
ing,” she said, pointing to 
variants of concern that 
are now dominating the 
majority of positive cases 
throughout Ontario.

In Wellington-Duffer-
in-Guelph, there were 363 
active case, up dramat-

ically from 140 a week 
earlier.

140 active cases. That 
catchment area’s cumu-
lative total was 5,546, 
of which 5,077 (91.5 per 
cent) have been resolved. 
There have been a total 
of 106 fatalities since 
the pandemic began, 
unchanged in the past 
seven days.

The province is seeing 
growth in the total number 
of cases, with the tally now 
at 367,602, up more than 
20,000 in the past week.

There have been 7,458 
deaths attributed to the 
virus, representing a 
mortality rate of two per 
cent. The ministry reports 
333,576 cases (90.7 per 
cent) have been resolved.

The latest numbers 
from Health Canada show 
60,299 active cases nation-
wide. The cumulative total 
of confirmed cases now 
stands at 1,020,893, with 
23,141 related deaths, a 
mortality rate of 2.3 per 
cent.

VACCINATIONS: Still no increase
in supplies for regional clinics

→FROM 3
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at RiverSong
632 Hawkesville Rd., St. Jacobs

Ham & Scalloped Potato Dinner
$44 Feeds 4    $32 Feeds 2

Please order ahead for freshness and pick up time!

Ready to Heat Menu April 15, 16, 17

519-500-1715  |  info@chefduff.ca

Full Savoury Steak Pub Pie OR 
Turkey ‘n’ cheddar with stuffing crust 

$22 Each

$6.99

BEEF AND 
PORK BURGERS

Our plant is 
100% Gluten Free

2065 Floradale Rd.
Elmira, ON.
PHONE: 519-669-2300
TOLL FREE: 844-669-2300

Tuesday - Friday 
8am - 6pm
Saturday

9am - 3pm
Sunday
CLOSED

HOURS:

FEATURE ITEM:

Reg.$8.19 /lbSMOKED TURKEY BREAST     

$13.99
/box Reg.$17.29/box

/lb

DELI SLICED

12 X 4 OZ 

complicated.
“It’s very difficult to 

coordinate as [supplies] 
would come because they 
couldn’t be delivered to a 
building site. I had to find 
a place for things to be 
stored as we were getting 
stuff in, and that was not 
easy. And then every-
where that was bring-
ing things had COVID 

protocols in effect,” said 
Hanna.

“Normally when you buy 
furniture from a furniture 
store, they set it up for you, 
but they couldn’t do that 
this time. So now that the 
furniture came in pieces, 
and then we had to set 
it up when it came here. 
Because months had gone 
by and between ordering 
the furniture and setting it 

up in here, and there was 
such an amount of furni-
ture to buy, it was difficult 
to remember which went 
for which [room] and that 
kind of thing. But it all 
worked out.”

While rebuilding the 
home, EDCL made some 
changes and additions. A 
side deck was installed, for 
instance, because some 
of the residents enjoyed 

→FROM 3

EDCL: Reconstruction was made more complicated by the pandemic

The group home was rebuilt with a few changes reflecting requests from the residents. Damon MacLean

using the front porch at the 
temporary home where 
they stayed. As well, the 
living room is now facing 
the street, and the base-
ment kitchen is more open.  

While there are still a 
few little finishes remain-
ing, Hanna said the resi-
dents are happy to be back 
home, even if the place is a 
little different than when 
they left it. 

Damon MacLean
Observer Staff

IN ANNOUNCING $250 
MILLION IN new funding 
for rural transit solutions, 
the federal government 
had in mind projects such 
as the Ride Well pilot 
underway in Wellington 
County.

In fact, the program was 
part of the online discus-
sion last week when Minis-
ter of Infrastructure and 
Communities Catherine 
McKenna announced the 
funding. She was joined 
by Kelly Linton, mayor of 
Centre Wellington Town-
ship, Warden of Welling-
ton County and a member 
of the Ride Well board.

“Wellington County’s 
Ride Well is a rural trans-
portation pilot that serves 
our large geographic area 
with a low population 
density. Through provin-
cial transportation fund-
ing, Wellington County 
has been able to test this 
innovative rural transit 
option, while providing 
residents with affordable 
transportation. Ride Well 

Feds point to Wellington County project in announcing new funding for rural transit
enhances the lives of our 
residents helping them 
access essential services, 
travel to work and partic-
ipate in the community. 
We are thrilled to see this 
funding for rural transpor-
tation, and look forward 
to the new rural transit 
solutions that develop 
across Canada, benefitting 
residents and supporting 
local economies,” said 
Linton in a statement.

For the past year and a 
half, Wellington County 
has been piloting a 
transportation program 
that resembles popular 
on-demand services or 
ride-sharing services such 
as Uber and Lyft more so 
than a routine bus sched-
ule. 

The service uses a ride-
share app called RideCo 
from a Waterloo-based 
company, hiring dedicated 
drivers to help make travel 
easier for rural residents 
in such a large, sparsely 
populated county, particu-
larly getting people to and 
from Guelph, the county’s 
largest city.

The pilot project 

was launched in late-
2019, drawing on some 
$500,000 provided 
the year before by the 
provincial Ministry of 
Transportation. The 
move followed a commu-
nity study which showed 
89 per cent of respon-
dents supported a public 
transportation system 
in the county. Now with 
two years to go, ridership 
is higher than ever, said 
Crystal Ellis, the coun-
ty’s director of economic 
development.

When the program was 
first launched in October 
of 2019, there were 75 
rides, which then nearly 
doubled in November to 
146. The following year, 
2020, started off strong 
with 269 riders in Febru-
ary, but numbers started 
to dwindle with the 
pandemic. The numbers 
are starting to rise again, 
hitting 267 in February of 
this year and 393 in March, 
the highest number yet.  

Initially, the program 
had riders sharing a 
vehicle, but with COVID 
restrictions now in place, 

the program isn’t offering 
that option anymore. 

“With COVID, we’ve had 
to limit our ride sharing. 
So it’s just one ride or one 
trip per booking.  We’re 
not having that collabo-
rative ride happening at 
the moment,” said Ellis, 
noting Ride Well will 
have to wait until after 
the pandemic to get a 
better idea of ride-share 
numbers.

Since the launch of the 
pilot, organizers have been 
tweaking the program in 
response to input from 
residents. For instance, 
there have been changes 
to reflect issues with 
making connections to 
public transit in Guelph, 
said Ellis.

Complications with the 
program have included 
inaccessibility with 
connecting to other areas 
like the city of Guelph, 
which called for some new 
changes. 

“We found that it was 
challenging for people, so 
we changed it and allowed 
for pickup and drop off in Crystal Ellis is the director of economic development for Welling-

ton County, home to the Ride Well pilot project. Damon MacLean →RIDE WELL 6
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sound, and then we can 
deal with the superficial 
or that they are the more 
cosmetic elements in the 
structure.”

The foundational work 
takes on extra importance 
given the age of the span.  

“This bridge was 
designed and built at a 
time when your bridges 
[didn’t have] an official 
design life. Today, we’re 
looking at 75 to 100 years 
for a typical bridge. Back 
in those days, bridges were 

Sean Heeger 
Observer Staff

Sidelined for the past 
year like so many groups, 
the Woolwich Gardeners 
are looking to get back on 
track in 2021.

The group already has 
two of its popular events 
back on the agenda, 
hoping efforts to slow 
the spread of the COVID-
19 virus and ongoing 
vaccine efforts will help 
mitigate the impact of the 
pandemic.

On tap for next month 
is the plant sale, with a 
garden tour scheduled for 
July.

While the first event is 
still a month away, Wool-
wich Gardeners president 
Christine Webb says they 
are eager to bring back one 
of the group’s oldest events 
because it gives people the 
chance to get out safely 
while also getting ready for 
the gardening season. 

the city.” 
The experiences of 

projects such as Ride Well 
may help shape other rural 
transportation projects, 
including the Region 
of Waterloo’s proposed 
on-demand service for 
Breslau, which is currently 
in the review stage.

“I think any type of 
transportation option is 
beneficial. It’s great to be 
able to provide a variety of 
options for people,” said 
Ellis, adding new methods 
provide more challenges 
that established modes of 
transit, though there are 
now various options for 
rural residents.

“On route-based 
systems,  people have 
to accommodate their 
time to make sure they’re 
arriving and departing at 
the at the correct time,” 
she said of traditional 
transit. “With the on-de-
mand, there is a benefit, 
more like a taxi, because 
you can you can call and 
make that option. We still 
have other ride-share 
options operating in the 
county like Uber and 
those different services, 
so it could just be a matter 
of cost. Sometimes people 
will be able to use that 
in all different types of 
hours or the availability 
of people who are offering 
that service.

“We have a taxi service 
as well, but they may 
not cover as broad an 
area. That is our biggest 
challenge – because we’re 
quite large, we don’t have a 
bus service throughout the 
county. So, finding ways to 
be able to create links ... to 
kind of find those best fits 
is good for people.  They 
have a choice. And they 
can find the right price 
point for themselves too.”

More information can 
be found at www.ridewell.
ca.

designed, possibly with 
the idea that they might 
last 50 years, especially 
a wooden truss bridge. 
Historically, they did not 
have a very long life. This 
bridge has lasted almost 
three times as long as it 
would probably have been 
reasonably expected to 
survive. 

“I think if you went back 
in time... and tell them 
that the bridge built in 
1881 would still be stand-
ing 140 years later, I think 
they’d have been quite 

astounded. It’s standing 
because of the work that’s 
been done, adding the 
Bailey trusses, which 
fundamentally changed 
the look of the bridge in 
some manner. Here, we’re 
trying to keep the current 
look of the bridge as much 
as possible.”  

Currently, the engineer-
ing team is leaning toward 
the steel option. “It’s more 
robust. It’ll be more longer 
lasting,” said Stephenson, 
adding that the region is 
looking for feedback. 

“We are interested in 
hearing people’s opinion 
on that,” he said, noting 
people’s experience at 
the bridge will remain 
unchanged. 

Over its 14 decades, the 
bridge has undergone 
numerous upgrades and 
rehabilitation projects. 
And although big improve-
ments are in store, there 
are some smaller-scale 
projects that are also 
slated for the near future. 
These include lighting 
upgrades, signage and 

perhaps even a sprinkler 
system. 

Over the past 23 years 
since the region took over 
the bridge’s upkeep from 
the province, it has been 
the most expensive bridge 
to maintain, despite the 
low usage. The Hespeler 
Road bridge in Cambridge, 
for instance, sees some 
40,000 vehicles per day, 
as well as pedestrians 
and cyclists. The West 
Montrose bridge, by 
contrast, sees some 200 
per day, said Stephenson.

The region expects the 
upcoming improvements 
to cost some $3 to $5 
million, though the actual 
numbers will come when 
the job goes out to tender. 
The deck rehabilitation 
is expected to close the 
bridge to vehicle traffic 
starting in the spring of 
2022 for approximately a 
year.   

To provide feedback 
for the project, visit the 
Engage WR at www.
engagewr.ca/west-mon-
trose.  

→FROM 1

BRIDGE: Regional staff looking at converting wood underpinnings to steel in rehabilitation work slated for next year

→FROM 5

RIDE WELL: 
Project is an 
example of on-
demand service

Barb Smith, garden tour coordinator, and Christine Webb, president of Woolwich Gardeners, are set to bring back longstanding events to help people prepare for the 
season. Sean Heeger

Woolwich Gardeners look to dig in
After a year of cancellations due to pandemic, the group is looking to resume some of its activities, events

“On May 8 we are going 
to be running the plant 
sale, which we usually do 
annually, although we 
didn’t last year. But this 
year, we’re going to do it 
and we’re in a new location 
at Home Hardware. We 
have people donate plants 
from their gardens that 
they want to thin out, so 
right now people can start 
doing that,” said Webb. 
“They might want to chop 
up some perennials or 
other things… we usually 
have perennials, non-in-
vasive plants, ground 
coverage, some members 
have even said they’ve got 
some vegetables that they 
would like to donate, and 
the price is dependent on 
the type of plant.”

Webb says the plant sale 
will range in the $2 to $12 
range, with “rare plants” 
popping up every once in 
a while to push past the 
average. 

“One time we had some 

very small hosta plants 
– some of which are not 
that common – so that is 
just one which would fall 
under that category,” she 
added.

The cancellation last 
year of its fundraising 
events was tough on the 
organization’s finances, 
said Webb, also pointing to 

a drop in membership due 
to a lack of activities.

“Because we’re 
non-profit, fundraising 
events such as the plant 
sale, garden tour and bus 
trip have had to be on 
hold, so it’s impacted us 
with reduced membership 
and reduced funds overall. 
We’re still hoping that 

some of these events will 
help us.”

Also returning July 10 
will be the garden tour, a 
ticketed event that allows 
garden enthusiasts to go 
around to various loca-
tions in Elmira and see 
how each garden is setup. 

Webb says anyone 
interested in showcasing 
their garden is welcome 
to join and can sign up by 
contacting Barb Smith at 
619-669-8239. Tickets to 
tour each garden can be 
purchased by contacting 
woolwichgardeners@
gmail.com

The plant sale will take 
place May. 8 from 8 a.m. 
to 12 p.m. at the north 
side of the Elmira Home 
Hardware store, 22 Church 
St. W. 

For more information, 
visit gardenontario.org/
society-listing/entry/156 
or their Facebook page, 
facebook.com/woolwich-
gardeners.

Marlene Smith welcomes the chance to bring the plant sale back 
this year after a COVID-19 break in 2020.
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Friendly, Experienced & Passionate 
legal representation with high integrity 
from your local, full service law firmfrom your local, full service law firm

21 Arthur St. S., Elmira | 519-669-1641 | whglaw.ca

LLB

Former Assistant Crown Attorney

Call us for a
FREE quotation 

and legal review of 
your transactions!

BE READY FOR
THE SPRING

REAL ESTATE 
MARKET!

CAFÉ HOURS: Tues.-Thurs. 8-4, Fri.-Sat. 8-7:30

takeout Lunch & dinners

Delivery available  Thurs, Fri, Sat. Call for details.

Turkey & Dressing or Meatloaf includes:
coleslaw, rolls, mashed potatoes, vegetable & dessert

Dinner 3:30pm-7:30pm
 Fri Apr 9 & Sat Apr 10

pre-order

reQuiredCAFÉ HOURS: Tues.É HOURS: Tues.É Thurs. 8-4, Fri.-Sat. 8-7:30 reQuired

(519) 669-2142 | 2238 Floradale Rd., Floradale | www.bonnielouscafe.com

Lunches 11am-4pm 
Wed Apr 14 & Thurs Apr 15  

Honey Lime Chicken or Fish includes:
coleslaw, rolls, mashed potatoes, vegetable & dessert

Tel: (519) 669-5655
Fax: (519) 669-5595

Monday - Friday 9:00am - 6:00pm

Saturday 10:00am - 3:00pm

Sunday Closed

Raj Patel Pharmacist / Owner 

Visit our Pharmacy today!Visit our Pharmacy today!
We offer many services that may bene�t you

• Medication management
 (Blister pack)

• Free Prescription delivery
 (Elmira and local area)

• Ostomy Supply

• Compression Stockings

• Seasonal �u vaccine

• Travel Vaccine 
administration service

• Free blood pressure  
 monitoring

• Free blood sugar
 monitor training

• Medication review 
 Meds-Check

• Incontinence products

• Prescription Transfer to 
our pharmacy just like 
1-2-3

75 Arthur St. South, Elmira, ON N3B 2M8

If you get pulled over 
by Waterloo Regional 
Police at this point in 
the month, beyond 
the ticket you might 
receive, you’ll be 
presented with infor-
mation about organ and 
tissue donation.

The service is support-
ing the cause with the 
launch of its ‘Second 
Chances’ campaign 
during BeADonor Month 
in Ontario. Motorists who 
are stopped by police 
through April 15, will be 

ↆ P O L I C E  R E P O R T

Waterloo Regional Police take part in BeADonor Month
provided information on 
organ and tissue dona-
tion and encouraged to 
educate themselves on 
the benefits of providing 
someone with a Second 
Chance.

“Our hope is that by 
creating awareness and 
encouraging registra-
tion for organ and tissue 
donation, motorists will 
consider giving some-
one a ‘second chance’ 
through the use of 
transplant,” said Mark 
Hammer, acting staff 

sergeant with the WRPS 
Traffic Services Unit, in a 
release.

“This past year, COVID-
19 has had a profound 
effect on all aspects of 
our lives,” said Karyn 
Hyjek, director, public 
education and marketing 
with Trillium Gift of Life 
Network. “Donation and 
transplant are essential 
and life-saving and as 
such have continued 
through the pandemic; 
however, the need for 
transplant continues to 

MARCH 29

7:00 AM | Wellington 
County OPP received 
reports of stolen catalytic 
converters from pickup 
trucks that were parked 
at two businesses on Peel 
Street in Alma. Some-
time overnight, unknown 
suspects removed four 
catalytic converters from 
pickup trucks that were 
parked at the two busi-
nesses. On March 30, 
Wellington County OPP 
also received a complaint 
of an attempted theft of 
a catalytic converter 
from a vehicle that was 
parked at an address on 
Clyde Street in Mount 
Forest. It’s believed that 
this incident occurred 
during the same time 
frame as the previous 
thefts. Anyone who may 
have information is asked 
to contact the Wellington 
County OPP at 1-888-
310-1122. Should you 
wish to remain anony-
mous, you may call Crime 
Stoppers at 1-800-222-
8477 (TIPS) or submit a 
tip on-line at www.csgw.
tips. You may be eligible 
for a reward from Crime 
Stoppers of up to $2,000.

MARCH 30

9:36 AM |  Water-
loo Regional  Pol ice 
responded to a report of 
a stolen vehicle from a 
residence on Blue Heron 
Court in Elmira. A blue 
2011 Ford Escape was 
stolen sometime over-
night. The investigation 
is ongoing. Anyone with 
information is asked to 
call police at 519-570-
9777 or Crime Stoppers 
at 1-800-222-8477. 

11:33 PM |  Pol ice 
received a report of a 
vehicle striking a deer at 
Bloomingdale and Sawmill 
Roads near Bloomingdale.

MARCH 31

9:07 PM |  Water-
loo Regional  Pol ice 

responded to a report 
of a break-in at a secure 
compound on Fountain 
Street North in Breslau. A 
security company notified 
police of the break-in. 
The area was checked 
with negative results, 
and the compound was 
re-secured. No items of 
value were noted to be 
taken. Anyone with infor-
mation is encouraged to 
call police at 519-570-
9777 or Crime Stoppers 
at 1-800-222-8477. 

APRIL 2

12:00 PM | Members of 
the Wellington County 
OPP responded to a 
report of a robbery on 
Marden Road near High-
way 6 north of Guelph. A 
suspect is said to have 
flagged down a motor-
ist while brandishing a 
weapon and forcing the 
victim out of the vehi-
cle. As the suspect fled 
northbound on Highway 
6, they collided with 
another vehicle. The 
suspect did not stop at 
the scene of the acci-
dent. At approximately 1 
p.m., the same suspect 
attended a residence 
in Rothsay. Another 
victim was forced out 
of their vehicle after 
being threatened with 
a weapon. At approx-
imately 1:15 p.m., the 
suspect entered a resi-
dence on Wellington Road 
7 near Ponsonby. It was 
there that the suspect 
confronted the home-
owners and demanded 
that they turn over their 
vehicle keys. When they 
refused, the suspect 
left the residence and 
approached a vehicle that 
was stopped on Welling-
ton Road 7. Again, the 
suspect threatened a 
motorist with a weapon 
and forced the victim out 
of their vehicle. Police 
arrived on scene and 
arrested the suspect 
as  they  at tempted 
to flee. The suspect 
assaulted an OPP offi-

cer during a brief strug-
gle. The officer received 
minor injuries. None of the 
victims sustained inju-
ries. A 42-year-old man 
of no fixed address was 
charged with two counts 
of ‘robbery,’ ‘attempted 
robbery,’  ‘dangerous 
driving,’ ‘fail to remain 
at the scene of an acci-
dent,’ ‘unlawfully in a 
dwelling house,’ ‘flight 
from police,’ ‘assault with 
intent to resist arrest,’ 
‘obstruct peace officer,’ 
and ‘drive while disqual-
ified.’ He was held in 
custody pending a bail 
hearing in the Ontario 
Court of Justice - Guelph. 
If you witnessed these 
events or have any infor-
mation please contact 
Wellington County OPP at 
1-888-310-1122. Should 
you wish to remain 
anonymous, you may 
call Crime Stoppers at 
1-800-222-8477 (TIPS) 
or submit a tip on-line at 
www.csgw.tips. You may 
be eligible for a reward 
from Crime Stoppers of 
up to $2,000.

APRIL 3

12:47 AM |  Water-
loo Regional  Pol ice 
responded to an address 
on Grey Owl Drive in 
Elmira for a report of a 
break and enter. The 
complainant reported 
that he observed a male 
in his garage attempt-
ing to steal property. 
After the suspect was 
confronted, he dropped 
the victim’s bike and fled 
to an waiting vehicle. The 
suspect was described 
as male, white, approx-
imately 20-years-old, 
wearing dark clothing. 
He was last seen enter-
ing a dark coloured Jeep. 
Anyone with information 
is encouraged to contact 
police at 519-570-9777 or 
Crime Stoppers at 1-800-
222-8477.

APRIL 5

6:25 PM | Emergency 

exceed the availability of 
organs. Right now, there 
are almost 1,600 Ontar-
ians waiting for trans-
plant.”

One organ donor can 
save up to eight lives 
and enhance as many as 
75 lives through tissue 
donation. We encourage 
everyone to follow your 
heart, and register to 
become an organ and 
tissue donor today.

To learn more or to 
register as a donor, visit 
www.BeADonor.ca.

crews responded to 
reports of a four-vehicle 
collision on Line 86 near 
Powell Road in Welles-
ley Township. Through 
investigation, pol ice 
determined a Dodge 
Ram pickup truck was 
travelling west towards 
Listowel when the front 
passenger side wheel 
became detached, caus-
ing the vehicle to lose 
control, cross over the 
centerline and strike a 
Honda travelling east. 
Due to the force of the 
coll ision, the Dodge 
pickup truck was then 
forced back into the east-
bound lane and struck a 
Chevrolet. The detached 
tire travelled further and 
struck a fourth vehicle. 
Three vehicles suffered 
significant damage due 
to the collision. The 
female driver of the 
Honda was transported 
to hospital for precau-
tionary reasons. Line 86 
was closed for several 
hours while members of 
Waterloo Regional Police 
Service’s Traffic Unit 
investigated. The driver 
of the pickup truck, a 
22-year-old Palmerston 
man, was charged with 
‘operating an unsafe 
vehicle.’ Anyone with 
information regarding 
this collision is asked 
to contact the Waterloo 
Regional Police Service’s 
Unit at 519-570-9777 ext. 
8856 or Crime Stoppers 
at 1-800-222-8477.

APRIL 6

2 :05 PM |  Po l ice 
received a report of 
a theft from a vehicle 
on Townsend Drive in 
Breslau. The vehicle 
was believed to have 
been entered sometime 
overnight on March 28. 
A wallet containing the 
victim’s ID was taken from 
the vehicle. The investi-
gation is ongoing. Anyone 
with information is asked 
to call police at 519-570-
9777 or Crime Stoppers 
at 1-800-222-8477. 

2020 OCNA BNC 
Award Finalist
In House Promotion
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When local news 
matters ...
... it matters where you get 
your local news.
Connect: observerxtra.com/staff

OpinionOpinion “For a mid-sized brewery like ours, we pay 
$61 million in tax every year, and our net earn-
ings are around $4 million. What that really 
means is the government makes 15 times 
more money on our business than we do.” 
Waterloo Brewing CEO George Croft is one of some 250 
organizations calling for Ottawa to roll back the latest tax 
increase on beer, citing the impact on bars, restaurants 
and consumers.

Canadian households saw significant food 
waste reduction by committing to just one 
meal per week using ingredients already 
in their home – a 'Use-Up Day.'  Forget-
ting what food is in the fridge, and lack of 
inspiration and skill around what to make 
are among the key drivers of food waste.
Behavioural scientists BEworks study

Verbatim The Monitor

Already in the works ahead of the latest provincial 
pandemic lockdown, National Takeout Day is 
even more significant to restaurateurs now that 
takeout is their only option for keeping their busi-

nesses afloat.
April 15 will mark one year since the COVID-19 crisis forced 

restaurants to focus on takeout food, forced at times to close 
completely or offer scaled-back seating capacity. That spawned a 
national food focus that saw Wednesdays highlighted as #Take-
outDay in support of local restaurants.

With its latest lockdown, Ontario prohibits even outdoor seat-
ing, another blow to the industry. More so given the expectation 
that the better weather would bring the return of patio season.

The restaurant and food-services industry have been among 
those hit hardest by the pandemic and resultant mitigation 
efforts. 

Restaurants Canada, the not-for-profit food-services associ-
ation, says the sector has seen some 10 per cent of restaurants– 
10,000 of the 98,000 in operation prior to the pandemic – close 
their doors permanently. Some 800,000 people lost their jobs in 
the immediate aftermath of the coronavirus crisis in March 2020. 
Today, there are still some 319,000 fewer jobs in the sector than 
there were in February 2020, with the organization noting no 
other sector has experienced that much of a gap.

Moreover, the job losses in the industry have had the biggest 
impact on women, visible minorities and young workers. Women 
make up 58 per cent of the restaurant workforce but account for 
six out of every 10 lost jobs. Some 31 per cent of restaurant owners, 
operators and staff belong to a visible minority, 50 per cent of 
Canadian restaurants are run by new Canadians, both groups 
who may have been disproportionately affected by the pandemic.

Restaurant Canada notes the sector is the number-one source 
of first jobs for young Canadians, providing them with important 
work experience. That group, however, accounted for one out of 
every two jobs lost.

It’s not difficult to see why. According to the organization’s 
latest survey, eight out of 10 restaurants are either losing money 
or barely scraping by, and could take a year to return to profitabil-
ity, and 67 per cent of survey respondents said they are continu-
ing to operate at a loss.

That situation won’t be helped by the latest lockdown, which 
comes just as there was some revival happening following the 
stay-at-home orders that arrived with the Christmas holidays. 
Unlike the previous economic shutdown, most retailers have the 
option of remaining open just now, albeit at 25 per cent capacity 
(50 per cent for essential providers such as grocers and pharma-
cists). That’s not an option for restaurants, which can be open for 
takeout or not at all.

The economic hardship will stress an already fragile sector, one 
that accounted for about four per cent of the country’s pre-pan-
demic GDP. 

As customers, we can help support our local spots by ordering 
takeout, but the only real solution is getting past the pandemic. 

The current lockdown is an indication that, collectively, we’ve 
not been doing a good job of adhering to public health measures 
in order to slow the spread of the virus. Given the increasing 
pandemic fatigue, the best – and likely only – solution is mass 
vaccination. 

To date, supplies of vaccine have been too small to get the job 
done, with slow, confused rollouts adding to the poor record in 
many municipalities, the region included. 

The first step is to make more vaccine available for distribution 
– that’s the role of the federal and provincial governments. Once 
supplies are secured, local health officials must do a much better 
job of getting shots in arms. Beyond the most vulnerable who’ve 
been the focus of efforts to date, the key is to get beyond the front-
lines of the health and long-term care sectors to others groups 
such as teachers, an effort that must reach down to the likes of 
service workers in restaurants before we can return to anything 
like normalcy.

Lockdown another burden, 
with vaccine the only cure

OBSERVER EDITORIAL

Ethiopian prime minister 
Abiy Ahmed, the Nobel 

Peace Prize Winner in 2019, 
waited the statutory two years 
before launching his genocidal 
war in Tigray last November.

‘Statutory’ is the right word. 
U.S. Secretary of State Henry 
Kissinger, who won the Peace 
Prize in 1973 for ending the 
Vietnam War, even admitted 
that he only wanted a ‘decent 
interval’ of two years after the 
U.S. withdrawal before North 
Vietnam conquered South 
Vietnam – which it did in 1975.

Whereas Aung San Suu Kyi, 
the Burmese pro-democracy 
leader who won the Prize in 
1991, waited almost 20 years 
before defending the genocide 
against the Rohingya commit-
ted by the government she 
nominally led before the Inter-
national Court of Justice.

They should all remember 
Groucho Marx’s rule: “I refuse 
to join a club that would have 
me as a member.” The Peace 
Prize Club has some very dodgy 
members, so I went back and 
looked at what I wrote when 
these luminaries first won their 
prizes. (I’ve been in this game 
for a long time.) It turns out 
that I sort of defended all of 
them.

Henry Kissinger wasn’t 

Another Nobel Peace Prize 
winner goes rogue

ANALYSIS ON CURRENT WORLD EVENTS

trying to win a prize. He knew 
the United States had lost the 
war in Vietnam and he wanted 
to get out, but he needed to 
disguise the defeat in order 
to bring the more ignorant 
nationalists in Congress and 
the country along with his 
policy. So he signed a ‘peace 
treaty’ that neither he nor his 
North Vietnamese counterpart 
expected to last.

Cynical realpolitik, if you 
like, but they were actually 
trying to minimise the killing, 
knowing full well that there 
was more yet to come. That’s 
the defence that I also offered 
for Aung San Suu Kyi. She 
couldn’t stop the army from 
massacring the Rohingyas, and 
she defended its actions inter-
nationally because she thought 
that might stop it from seizing 
power again.

If that was her motive, she 
failed: look at the bloodbath in 
Burma now. Was that really her 
motive? It’s impossible to tell, 
because she has repeated the 
military’s racist lies about the 
Rohingya with more enthusi-
asm than was strictly necessary 

just to placate the generals. 
But you can see both her and 
Kissinger as intelligent people 
trying to choose the lesser evil.

This defence is not available 
to Abiy Ahmed, who got the 
Peace Prize just 17 months after 
ending the ‘frozen conflict’ 
with Eritrea and 19 months 
after taking power in Ethiopia. 
As with the preposterous Peace 
Prize for Barack Obama only 10 
months after he took office in 
2009, the selection committee 
just jumped too soon.

At least Obama did not start 
a war, whereas in retrospect it 
seems likely that Abiy Ahmed 
signed a peace treaty to end 
the 20-years-dormant military 
confrontation with Eritrea 
because he saw it as a likely ally 
in the war he already foresaw 
with his own erstwhile allies in 
Tigray. (Tigray is an Ethiopean 
province that shares a border 
with Eritrea.)

The war was almost inevi-
table, because Abiy’s rise to 
power marked the end of a 
27-year period when members 
of the Tigray People’s Libera-
tion Front (TPLF) dominated 
Ethiopia. (Abiy belongs to one 
of the countries two biggest 
ethnic groups, the Oromo.)

Tigrayans are only six per 

GWYNNE 
DYER

 Global Outlook 
on World Affairs

→DYER 10
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STEVE  
KANNON 

Editor's 
Point of View

Latest lockdown needs to take pandemic fatigue into account

us, attempts to curb the 
spread of the virus have 
been simply an incon-
venience. For those less 
lucky, there’s been a big 
financial hit, particularly 
if they’ve lost their live-
lihoods. The unluckiest 
have lost loved ones or 
even their own lives. It’s 
such scenarios that we 
have to keep in mind as we 
assess the latest lockdown.

The longer the 
pandemic has dragged on, 
the more we’ve normal-
ized the situation, leading 
to fatigue and the willing-
ness to perhaps take more 
risks. That’s a normal 
reaction, argues Dr. David 
Dozois, a professor of 
psychology and psychiatry 
and director of the Clinical 
Psychology Graduate 
Program at the University 
of Western Ontario.

“Early in the 
pandemic, many people 
were extremely concerned. 
They didn’t know what 
COVID-19 was, how bad 
things would get and how 
to best deal with this issue. 
They received information 
from the Public Health 
Agency of Canada and 
local health authorities 
about how to manage this 
virus and stay safe; they 
took necessary precau-
tions,” he says in a recent 
paper.

“As time passed many 
people experienced 
caution fatigue – feel-
ing less motivated or 
inclined to follow expert 
advice about COVID-19 
and growing more tired 
of physical distancing, 
maintaining good hand 
hygiene, following the 
arrows at local grocery 
stores and wearing masks.” 

Facing our fears is 
a good way of getting 
over public speaking, 
for instance, but is a 

double-edged sword 
when it comes to keeping 
people cautious about the 
pandemic, says Dozois.

“I think about when 
I visited Walmart at 
the beginning of the 
pandemic — people were 
maintaining distance 
and following the arrows; 
after a while, people were 
being less careful and 
not paying attention to 
the very things that were 
keeping them safe. When 
the pandemic first broke, 
the numbers weren’t 
nearly as staggering as 
they are currently, yet 
most people feel less 
anxious now than they 
did at the beginning of the 
pandemic.

“A second reason that 
people may be experi-
encing caution fatigue 
is because they can only 
remain vigilant for so 
long before they start to 
become exhausted. In 
addition, people are social 
beings, wired to be loved, 

to love and to belong. It is 
no wonder that people are 
finding physical distanc-
ing so difficult.”

That reality means 
public officials have to 
shift gears to allow people 
an outlet, argues Dr. Zain 
Chagla, an infectious 
diseases physician at St. 
Joseph’s Healthcare in 
Hamilton.

“Can you really realis-
tically think that people 
can wait it out at home 
without any interactions 
outside of their household 
for another three months? 
Or can you at least start 
prioritizing and building 
in low risk stuff, so that 
you give people the sense 
of normalcy?” he told the 
CBC last month.

“If you allow them to 
take that small risk, you’re 
preventing the people that 
are going to fatigue and 
say, ‘Well, I’m just going 
to have my family over, 
we’ve been fine, we’ve 
been isolating for weeks, 

I deserve this,’ and then 
have COVID transmission 
that way.”

The World Health 
Organisation says it 
considers pandemic 
fatigue as an expected and 
natural reaction to the 
prolonged nature of the 
crisis and the associated 
inconvenience and hard-
ship, but notes our move 
towards a more laissez 
faire approach is a serious 
threat to efforts to control 
the spread of the virus. 
Until a vaccine or effective 
treatments are available, 
public support and protec-
tive behaviours remain 
critical for containing the 
virus, the agency says, a 
position staked by most 
public health officials.

Ontario is in the latest 
iteration of a lockdown 
largely because people 
aren’t following the rules 
and guidelines established 
to slow the spread of the 
virus. We’ve tuned out the 
message, with the govern-
ment in turn stepping up 
the restrictions to slow 
down our ability to under-
mine efforts to slow down 
the virus.

It will be interesting to 
see how officials move to 
enforce the new lockdown. 
The public’s fatigue likely 
translates into less toler-
ance for heavy-handed 
enforcement. Public 
acceptance is the crucial 
part of any regulation. 
Without it, there’s no level 
of imposition that will 
bring compliance. 

To be sure, egregious 
flouting of the rules, say 
by large gatherings at 
unnecessary social events, 
shouldn’t be an issue. 
There’s more of a grey 
area with businesses that 
have been hammered by 
mitigation efforts, with a 
public more sympathetic 
to what is, has been and 
will be an existential 
threat to many small busi-
nesses. The court of public 
opinion won’t be kind to 
overzealous enforcement.It seems normalcy remains somewhere over the rainbow, waiting on the widespread rollout of the vaccine.

Most businesses were 
closed last Friday 

and Sunday due to the 
Easter weekend. Some did 
a booming business Satur-
day as people rushed to get 
their shopping fix between 
the two holidays. Others 
were simply out of luck 
Saturday as the province’s 
latest lockdown kicked in, 
forcing them to remain 
shuttered indefinitely yet 
again.

For a holiday weekend, 
however, there were large 
numbers of people out and 
about, shopping or other-
wise. Whether lining up 
for fish and chips Friday or 
gathering in the park on a 
sunny Sunday afternoon, 
many of us simply weren’t 
going to be shut-ins, 
regardless of Doug Ford’s 
emergency brake analogy. 

It’s pandemic fatigue, 
plain and simple. After a 
year, many of us are ready 
to move forward, even if 
the virus isn’t cooperating 
on that front, mutating to 
stay ahead in the race. 

At the heart of the 
matter is the return of 
milder weather. We need 
little coaxing to stay inside 
and apart from others in 
the midst of winter’s chill, 
but spring means getting 
out again, indulging in 
the time of renewal. We’re 
less inclined to let the 
pandemic stand in the 
way, and the same applies 
to the pandemic precau-
tions espoused by public 
officials.

Then there’s the raw 
calculus of risks, numbers 
of deaths, business fail-
ures and economic woes, 
with each of us coming up 
with a different assess-
ment ... and acting accord-
ingly, no matter what 
“they” are saying. We’re 
more inclined to tune out 
the advice, and to chafe at 
the restrictions.

There’s no facet of 
our lives that haven’t 
been touched by the 
coronavirus pandemic. 
For the luckiest among 
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STEVE 
GALEA 

Not-So-Great 
Outdoorsman

It’s the almost the time of year for the Great Turkey Tease

that turkey hunters will 
think this season is going 
to be a cakewalk, while 
those who don’t hunt 
turkeys are left with the 
impression that putting 
your tag around a turkey’s 
leg is easy.

Both impressions are 
meant to do harm to 
hunters.

That’s because every 
hunter will have their 
confidence bolstered by 
excessive turkey sightings. 
This means they might be 
tricked into saying some-
thing stupid in public like, 
“This year I’ll probably fill 

both of my wild turkey tags 
quickly so I can spend the 
rest of my spring fishing or 
hunting for bears….”

Non-hunters will think 
this is entirely plausible 
based on how close and 
common wild turkeys are 
of late, too.

Make no mistake. We are 
all being played by those 
turkeys.

You see, they will carry 
on with this ruse until the 
day before turkey season, 
at which time they will 
suddenly disappear from 
the huntable landscape. 
Oh sure, they’ll continue to 
show up in parks, school-
yards and downtown 
backyards. Heck, they 
might even stop traffic on 
our busier roads. This is 

all just part of their crafty 
plan to push the narrative 
that knocking over a wild 
turkey is ridiculously easy 
and anyone who can’t do it 
is a dolt.

But, as I said, things will 
be quite different on the 
huntable landscape. 

There you will hear only 
the distant calls of gobblers 
sounding off proudly from 
public parks, schoolyards, 
in-town backyards and 
local automotive repair 
establishments. Heck, you 
might even hear motorists 
honking horns and cursing 
at them from our busier 
roads. 

In the places where 
they are supposed to be, 
however, they will be 
scarce, spooked, and much 

harder to tag. 
As a result, when hunt-

ers come home empty-
handed, their non-hunting 
neighbours and townsfolk 
will say thinks like, “How 
can you not get a wild 
turkey? Those dumb birds 
are everywhere!”

Sure, you could patiently 
explain that there are no 
birds to be found in the 
area where you saw dozens 
before the hunting season 
started, but who would 
believe you?

No one. That’s who.
Or you could say that 

wild turkeys are much 
smarter than people give 
them credit for. But then 
you would have to explain 
why they routinely peck at 
their own reflections. 

This is precisely the kind 
of trouble wild turkeys 
hope to provoke this time 
of year, something I refer 
to as the Great Turkey 
Tease.

Essentially, its how they 
get inside our heads, cause 
us to lose patience and 
make rookie mistakes like 
yelling “Finally!” before we 
shoot, which gives them 
plenty of warning to duck.

The only way for a 
hunter to counteract this 
devious plan is to under-
stand that the number of 
turkeys seen in and around 
town is not based in any 
sort of reality you will 
encounter while hunting. 

Unless, of course, you set 
up in the parking lot of the 
local automotive garage.

As I write this, Ontar-
io’s wild turkey 

season is less than 20 
days away. This means 
that turkey hunters and 
non-turkey hunters will 
have at least one thing in 
common – both groups 
will be seeing wild turkeys, 
in great numbers, every-
where they look. In fact, 
for both groups, it will 
appear as if the land-
scape is overrun with 
wild turkeys. Heck, I saw 
at least 35 birds on the 
weekend hanging around 
the parking lot of our local 
automotive garage, which 
is odd because I know for a 
fact none of them drive.

If nothing else, this 
appearance of abundance 
is ample proof that wild 
turkeys are even smarter 
than we previously 
thought. For this simple 
act of making themselves 
seen everywhere means cent of Ethiopia’s 100 

million people, but their 
fighters outnumbered 
everybody else in the 
guerrilla army that finally 
overthrew the Derg dicta-
torship, so they just natu-
rally slid into the seats of 
power in 1991 – and stayed 
there semi-permanently.

Every other ethnic group 
was seeking a way to oust 

the TPLF without a civil 
war, and Abiy seemed 
a good choice because 
he had fought alongside 
Tigrayan rebels from the 
age of 14 and spoke fluent 
Tigrinya. But that wasn’t 
enough to reconcile Tigray-
ans to their loss of power, 
of course, and Abiy and the 
TPLF both knew it would 
probably end in war.

Which it has, and the 

Eritrean army joined 
Abiy’s Ethiopian federal 
troops in invading Tigray. 
The TPLF’s regular forces 
were defeated in a few 
weeks, and the years-long, 
maybe even decades-long 
war against Tigrayan guer-
rilla resistance has begun. 
So have the mass murders, 
the mass rapes, the looting 
and random destruction 
that are the hallmarks of 

DYER : Nobel committee needs to be more diligent, take more time before naming recipients
→FROM 8

Editorial 
cartoon 
undermines trust 
in vaccine

To the editor,
I find puzzling and 

disheartening a recent 
political cartoon in the 
Woolwich Observer. 

In the March 25 issue of 
your paper, the cartoon 
indicated the dreadful 
results of taking two of 
our COVID-19 vaccines. 
Some people are already 
vaccine-hesitant, and 
could be easily convinced 
by this cartoon that they 
indeed will not get the 
vaccine.  This flies in the 
face of what our health 
officials have been saying, 
that getting the vaccine 
is much safer that not 
getting it.  

Eroding public trust 
when our government and 
health officials are doing 
everything they can to 
encourage people to get 
the vaccine is counterpro-
ductive.  

Diane Coulman
ELMIRA

LETTER TO THE EDITOR

ethnic wars.
Now the first videos are 

appearing of Ethiopian 
troops shooting unarmed 
young Tigrayan men and 
kicking their bodies over a 
cliff. (Why do they always 
make these videos? Are 
they proud of it?) By the 
end of this year, we will 
be probably be officially 
calling it a genocide, but 
that won’t stop it. Nothing 

will, for a long time.
And can I defend Abiy 

Ahmed too? I understand 
how difficult his situation 
was, and all the other 
separatist pressures in 
Ethiopia, and the fact that 
he started out as a child 
soldier, but no, I can’t. 

Message to the Nobel 
Peace Prize committee. 
Next time, wait a little 
longer.
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519•669•1212     www.sosphysiotherapy.ca    3 Wyatt St. East

Hosted by our pelvic PTs Jessica, Christine and Nimmy.
April 14th, 2021 at 4:30pm

Join us for our 
Pelvic Physiotherapy Webinar

To register call our office or go to the 
resources tab on our website. 

Getting into the spirit of spring cleaning, three local youths decided to clean up the vacant lot in their neighbourhood, filling a pickup truck with garbage last weekend. Eliot 
Walker and Carson and Spencer Towns got busy cleaning up the lot at Church and Raising Mill Gate in Elmira.  Submitted
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Leading the way.
Shining a light on local enterprise, 
stoking the economic engines.
Email: newsroom@woolwichobserver.com
New Business: observerxtra.com/enterprise

AD SPOT - NON PRINTING

BusinessBusiness A new study by global staffing firm Robert 
Half shows that about one in three profes-
sionals currently working from home due to 
the pandemic would look for a new job if 
required to be in the office full time. Some 
51% said they prefer a hybrid work arrange-
ment, where they can divide time between 
the office and another location. 

In March, the Kitchener-Waterloo Associa-
tion of Realtors posted the highest number 
of monthly home sales in the board’s 
history. There were 993 residential homes 
sold through the MLS system in March, an 
increase of 72.7% compared to March 2020, 
and an increase of 66% over the previous 
month. The average price of a detached 
home was $899,460, up 32.3%.

Sticking with home work Record home sales

30 Dumart Pl., Kitchener  
519.744.0151  Mon-Fri 7am- 4pm

30 Dumart Pl., Kitchener  

adamslandscapesupply.ca

Garden Soil     Top Dressing Mix  
Mulch     Sand     Gravel

Now available for pickup and delivery 

Sean Heeger
Observer Staff

AS THE THIRD WAVE OF 
the COVID-19 pandemic 
brings with it a new 
government-imposed 
shutdown, a silver lining 
of economic relief is on the 
way for small and medium 
sized enterprises (SMEs).

Waterloo Region council 
last week approved $1.1 
million in funding for 
two projects – a COVID-19 
safe ambassador program 
for SMEs and a personal 
protective equipment 
(PPE) and COVID-19 retro-
fit program – meant to 
support businesses in the 
wake of the pandemic.

Coun. Helen Jowett 
says she expects busi-
nesses will feel the relief of 
some pressure and build 
confidence in economic 
recovery with the launch 
and expansion of these 
programs.

“We’re partnering with 
business, public health 
and, of course, educa-
tion here. It’s more of a 
program so that we can 
help build confidence 
for customers and staff 
so that businesses can 

demonstrate that they’ve 
gone through the program 
and are using safe prac-
tices. There’s some confu-
sion as to which practices 
need to be followed 
during which phases of 
different lockdowns, if 
you will, so this is our way 
of helping to engage and 
educate, and certainly 
help build confidence. 
It’s been reviewed by our 
own Public Health [and] 
we have the potential of 
reaching 5,000 SMEs in 
our region. It’s going to 
run from May right ’til the 
end of 2021,” said Jowett.

“We’re hoping that we’re 
relieving some pressure 
for businesses as best we 
can, building confidence 
in economic recovery and 
customer and employee 
confidence is critical.”

Run in partnership 
with the National Sanita-
tion Foundation (NSF), a 
global public health and 
safety organization, the 
safe ambassador program 
will see up to 50 postsec-
ondary students from 
health programs hired and 
trained to act as ambassa-
dors. They will be tasked 
with educating businesses 

Region approves $1.1 million to support business

Regional Coun. Helen Jowett (middle), alongside local chamber of commerce presidents Greg Durocher (Cambridge) and Ian McLean 
(KW) at an event in Cambridge Tuesday. Sean Heeger

Optimism is ringing 
through the halls of 

Farm Credit Canada, the 
country’s biggest agri-
culture and food sector 
lender, about the 2021 
outlook for the food and 
beverage industry.

Increases in disposable 
income, as well as money 
some people have saved 
during the pandemic, 
means sales will rise an 
estimated five per cent, 

says the organization.
I’m sure this will be 

welcomed by the strug-
gling food service indus-
try. Understandably, it’s 
been frustrated by the 
many stops and cautious 
starts it’s had to live with 

since the pandemic. 
And we know there are 

some that just couldn’t 
hang on. For them, this 
will be bittersweet news. 
FCC points out that sadly, 
the pandemic has brought 
losses that can never be 
recouped.

But, it says, the 
pandemic has also 
“opened a floodgate of 
opportunities” for Cana-
da’s food and beverage → ROBERTS 14

sector to further take its 
place as a driving force in 
the nation’s economy.

It’s clear the outlook 
report was written before 
this week’s dismal news 
about more restrictions on 
travel, shopping, dining 
and all the freedoms we 
normally have laid at our 
feet. 

But behind the scenes, 
reasons for optimism have 
been growing for years. 

Two programs announced to help small and medium-sized enterprises with pandemic safety measures

and answering ques-
tions to help guide them 
through best practices and 
safety based on the colour-
coded stages of reopening. 
The program is free and 
voluntary for businesses.

Jowett says when 
businesses bring in an 

Ready, set, grow says federal lender about food sector
For example, more than 30 
per cent of processed food 
and beverage sales have 
gone to exports in the past 
five years. 

That’s encouraging. 
Exports can really help a 
domestic industry grow…
not as much as support 
from within, of course, 
not as much as if someone 
drives or walks to your 
business and buys some-
thing. But the pandemic 

OWEN 
ROBERTS 

Food For 
Thought

has forced us to buy more 
online, and as businesses 
make the adjustment to 
market their goods virtu-
ally instead of in-person, 
the world – including the 
export market – opens up 
even more.

 “The food and beverage 
processing sector show-
cased its resilience by 
adapting to the evolving 
trends and challenges 

businesses with compen-
sation for the necessary 
increase in costs associ-
ated with the purchase of 
PPE, cleaning supplies, 
and other COVID-19 
related retrofits.

“What we’re trying to do 

ambassador, they will 
receive a sticker at the 
time of completion which 
can be put in the window 
to show owners, employ-
ees and patrons that they 
have a reason to be more 
confident in the way the 
business tackles safety.

The PPE and COVID 
retrofit program, in 
partnership with Explore 
Waterloo Region, will get 
a $200,000 investment 
which will add to an 
already established fund 
for businesses in need 
of PPE. This will provide → SUPPORTS 14
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TWO LOCATIONS TO SERVE YOU BETTER

autofleetservices.ca

1070 Industrial Cres., St. Clements

3533 Broadway St., Hawkesville

519-699-9496
519-699-5252

Partners with

Auto Fleet Services Inc. and Thoman Tire Service 
are pleased to offer quality tire sales & repair in 
addition to full maintenance and repair service 
to automotive, light truck & trailers, at our 
clean and modern Hawkesville location!

Tired of your 
snow and 
summer tires 
taking up 
space in your 
garage, shed 
or home?

Eliminate 
loading and 
unloading 
your heavy, 
dirty tires into 
your vehicle.

Call us for 
details.

We offer 
secure seasonal 

tire storage. 
Let us do the 
heavy lifting!

We are
OPEN!

Call to book your 
appointment.

S� ing
Car Care

Oil Changes
& Services
      Brakes
      Tires
      & more

All Makes & Models
Medium Light Duty Vehicles 

Diagnosi�cs & Repairs 

All Makes & Models
Medium Light Duty Vehicles 

Diagnosi�cs & Repairs 

10 MAIN ST.,
DRAYTON

10 MAIN ST.,

We are here to help 
with your vehicle 
maintenance 

But more important ....But more important ....But more important ....But more important ....But more important ....But more important ....But more important ....But more important ....But more important ....But more important ....But more important ....But more important ....But more important ....But more important ....But more important ....But more important ....
How is your personal

maintenance?
How is your personal

maintenance?

St. John 14:6
Jesus sai� unto him, I am 
�e way �e tru�, and �e 

life: no man come� unto �e 
Fa�er, but by me.

FARM • TRUCK • INDUSTRIAL • ON THE FARM SERVICE

SPRING
IS HERE

Call Us for Tires!

Monday - Friday 8am - 5pm
Saturdays  8am - 12 noon www.oktireelmira.com

519-669-3232371 Arthur St. S.,  Elmira, ON

and we are 
here for you!

      Call to book 
your appointment 
today to remove 
your winter tires.
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THOMPSON’S
Auto Tech Inc.

THOMPSON’S
Auto Tech Inc.

30 ORIOLE PARKWAY, ELMIRA
Open 8:00 am - 6:00 pm Monday - Friday

519.669.4400

We service all makes and models 
of cars, vans and trucks.

LET US CHECK YOUR TIRES AND GIVE
        YOUR VEHICLE A SPRING TUNE UP.

Keeping You
Going...

21 Industrial Dr., Elmira
519-669-7652
21 Industrial Dr., Elmira

Division of  Martin’s Small Engines

We offer complete service on all:We offer complete service on all:

Cars,SUV’s, 
Light Duty Trucks

63 Union St., Unit 3, Elmira. 

Rust Protection    Automotive Accessories 
Motor Vehicle Sales    Vehicle Paint Ceramic Coating

226-266-1568 

While unable to perform live, the KW Symphony has at times been able at times to record concerts 
to be streamed online.  Submitted

Damon Maclean
Observer Staff

THE LATEST PANDEMIC 
LOCKDOWN IS déjà vu all 
over again for arts organi-
zations such as the Kitch-
ener-Waterloo Symphony, 
which has been forced to 
alter even its shift to online 
streaming .

The symphony has been 
adjusting to the reality of 
recorded streams rather 
than live, in-person 
performances, though 
there were bumps along 
the road during previous 
lockdowns that didn’t 
allow musicians to get 
together for recordings. 
The most recent provincial 
directive means the final 
show of the season had to 
be cancelled.

It’s all part of ongoing 
adjustments, says KWS 
executive director Andrew 
Bennett.

“We weren’t permitted 
to rehearse and record for 
streaming in the previous 
red-zone designation. The 
new restrictions as intro-
duced this week prohibit 
that for all the performing 
arts – theatre, music and 
so forth – immediately. 
Sadly, there isn’t any 
room to manoeuvre there. 
For us at the symphony, 
that’s unfortunate timing 
because that coincides 
with the last four weeks of 
our normal season, which 
was due to finish at the end 
of April,” he said. 

Now, the organization 
is figuring out how to 
continue providing its 
music to the community 
under the current circum-
stances.

“We’re now trying to 
work out what, if anything, 
we can do to rescue... the 
end of our season.”

Even live-stream-
ing events have been 
impacted. Luckily, most 

of their events had already 
been filmed, with the 
exception of Stewart and 
Stravinsky, which was 
supposed to stream on 
April 30, but has now been 
cancelled.  

“There’s a two-, three-, 
four-week delay, depend-
ing upon the individual 
project, between us record-
ing and streaming the 
material. And that means 
that we do have material 
that can still go out, we’ve 
yet to show,” said Bennett 
of material that’s still 
available.

Part of the upcoming 
concerts is the ‘Pops’ 
series which includes 
Whitehorse, Iskwē, and 
the Classic Hits of Tin Pan 
Alley.  Other upcoming 
events include two new 
‘Kinder-concerts’ aimed 
at youth and offered for 
free, as well as an outreach 
program, a video series 
geared towards people that 
have difficulties engaging 
with technology.

The goal is for KWS to 
continue its mandate, said 
Bennett.

“The symphony has 
been there for the whole 
of our community, the 
whole region, from which 
we draw so many patrons 
for our live concerts. 
We’ve been there to the 
community – virtually, of 
course, in most cases. Very 
occasionally, some special 
events where we tend to 
occupy people’s driveways, 
but that’s all distanced, of 
course.

“Whilst we are disheart-
ened we’re not going to do 
the final few weeks of work 
that we have planned, we 
know that we have served 
you really well over the 
last 12 months. And we’re 
determined as soon as 
restrictions are lifted after 
the summer – who knows 
what that’s going to look 

like? – but as soon as we 
can do live public concerts, 
we’re going to be doing 
that.”

For now, there’s the 
upside of streaming a 
diverse range of music. 

“We offer such a variety 
of work. That means that 
people can connect with 
us in so many different 
ways,” he said. “The great 
delight of the last couple 
of months has been seeing 
the people who are really 
excited about classical 
music, traditional classical 
music – we’ve been supply-
ing them with music. But, 
equally, in the concerts for 
the youngest members of 
the family – we’ve been 
supplying that as well.

“Keeping connected 
right away across the 
community is something 
we’ve been able to do. In 
many ways, we’re excited 
by the fact that everybody 
still can say ‘there’s some-
thing for me,’ which is a 
real pleasure.”

The variety of options 
will be on display in the 
upcoming Pops series 
concerts, he adds. 

“You’ve got Whitehorse 
–  indie folk-rock. You 
have the First Nations 
artists in Iskwē performing 
something rather more 
out there. It’s very excit-
ing. The orchestra really 
enjoyed working with her. 
And then you have some-
thing, if you like, more 
regular with the orchestra 
concert, which is our Tin 
Pan Alley concert looking 
at the music of New York 
in that period. It’s really 
useful for everybody and 
encourages people to tune 
in to one of the streams 
that help support the orga-
nization.”

More information 
including live streams 
and how to donate can be 
found at kwsymphony.ca. 

Performing through pandemic 
requires constant adjustment
Latest lockdown means more changes for KW Symphony, 
which will continue live-stream events as season winds down
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Not all products available in all provinces. 

 

Home  Auto  Life  Investments  Group  Business  Farm  Travel

Thank you for your 36 years of exceptional service 
and outstanding client care as Financial Advisor 
with The Co-operators. 

We’re still here to help with all your insurance and investment 
needs. Come in and get to know our team. 

Congratulations on your 
retirement, Allen Morrison!

Larry Goetz
Financial Advisor
Goetz Financial Group Inc.
25 Industrial Drive, Unit 5  | Elmira, ON
519-669-2632 | local.cooperators.ca/goetz-financial-group-en/

posed by the pandemic,” 
says FCC chief economist 
J.P. Gervais. “Government 
investments in food secu-
rity and safety, along with 
low interest rates, a weak 
dollar and strong demand 
for healthy and high-qual-
ity Canadian food, could 
be the catalyst the sector 
needs to lead Canada’s 
economic recovery.”

Let’s hope so. But let’s 
not get ahead of ourselves.

People in institutional 
food services are worried – 
as in wringing-the-hands, 
up-at-night worried – 
about where they’ll find 
staff when things get back 
to normal. Who, they 
wonder, will be the front-
line cooks, the servers, the 
clean-up crew?  

Recruitment has always 
been on restaurants’ 
minds. But reports out 
of the U.S. show how 
desperate the situation 
has become. Taco Bell, 
for example, is holding 
well-advertised interviews 
in two weeks in parking 
lots, and candidates don’t 
even have to get out of 
their cars. It’s said the 
company is trying to hire 
5,000 people in a single 

day.
And before food even 

gets on our plates, there 
are the ongoing challenges 
of trying to find people 
to help farmers grow it, 
harvest it and process it.

Those challenges esca-
lated over the past two 
weeks in Norfolk County, 
when the local health unit 
there decided provincial 
guidelines to protect 
temporary international 
farm workers were inade-
quate. 

Angry farmers there 
wondered why their area 
was being singled out, and 
further, how they were 
supposed to make adjust-
ments at this point, when 
workers were starting to 
arrive from abroad. Their 
frustration boiled over in 
the form of a tractor-led 
protest with 200-plus 
farmers and the creation 
of a new grassroots group, 
Farmers of Ontario’s 
Garden.

The agri-food sector 
is complex and often 
troubled. When one part 
of it is functioning well, it 
seems another part faces 
huge challenges. That’s 
certainly where we find 
ourselves today.

ROBERTS: Facets of a large, complex 
agri-food sector face challenges

→FROM 11

Foodland Elmira presented Woolwich Community Services with almost $12,000 from the store’s holiday season fundraiser. From left, 
Foodland’s Tyson Pagett, Doug Pagett and Mary Lou Pagett with WCS’ Lisa Martin. Damon MacLean

is recognize that busi-
nesses have really strug-
gled but on top of that, 
all the PPE expectations, 
we’re hoping that we can 
remove some of those 
pressures… so businesses 
can apply be compen-
sated for the additional 
costs that have been 
required to buy PPE and 
other COVID-19 related 
safety measures,” she 
added.

Jowett also said that 

businesses will soon be 
able to get rapid testing 
kits from their local cham-
ber of commerce, which 
is expected to add an 
additional level of confi-
dence in employees and 
customers.

All programs are 
expected to launch in the 
near future. 

More information about 
both programs will be 
updated on the region’s 
website as it becomes 
available.

SUPPORTS: Regional money will 
help businesses cope with pandemic

→FROM 11

Coun. Helen Jowett with a rapid COVID-19 test that businesses 
will soon be able to access.  Sean Heeger
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Seven days. 
One paper.
A bestseller every week.
Phone: 519-669-5790 ext 104
Email: ads@woolwichobserver.com
Job Listings: jobs.observerxtra.com

ClassifiedsClassifieds
Please call  or email for display advertising 
quote for Help Wanted, Auctions, Real Estate, 
Public Notices and Obituaries.

Please talk to our ad dept for pricing and to 
order a Pro Services Directory.

Family Album Announcements pricing and 
info can be ordered online at:
observerxtra.com/order-family-album.

All classified advertising is prepaid. Ads 
will be accepted in person, email,  or phone  
during regular office hours. Deadline is 
Wednesdays by 10am. Order online at: 
observerxtra.com/classifieds.

Residential:  $9 per 20 words 
  (20¢ per extra word)

Commercial:  $15 per 20 words 
  (30¢ per extra word)

Advertising Placing a classified ad

Are you looking for the opportunity to work with your hands, and 
create something that you can stand back and be proud of? Are 
you ready to work with a team of dedicated cra�speople who 
value collabora�on? This is the job for you! 
Fermon Construc�on is looking for experienced construc�on 
workers to join our team. We work on a variety of projects in 
residen�al, commercial, and agricultural construc�on. We 
specialize in framing, concrete, and steel construc�on. If you are 
interested in an exci�ng career in the trades that offers variety 
and compe��ve compensa�on packages

Please call Fermon @519-699-4095 or email your resume to
Fermon@fermonconstruction.com

NOW HIRING
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Our St. Jacobs Retail Store currently has the 
following opportunity...

RETAIL SALES ASSOCIATE 
Part-Time (16-24 hours per week)

and  Full-Time (40 hours per week)

Responsible to the Retail Store Manager for providing courteous 
and efficient service to the public and Team Member customers. 
Provides customers with advice on appropriate merchandise 
and related items. Cashier duties as required: Takes cash, credit 
card, and debit card payments by using PRISM. Ticketing and 
replenishing merchandise; mixing paint; loading customer 
orders. General housekeeping of shelves and merchandise on 
display. Some heavy lifting as required. Other services required 
by customers.

High school diploma or equivalent preferred. Ability to work 
a flexible schedule including weekends, evenings and holidays. 
Experience in a fast-paced customer service environment. 
Excellent decision making ability and problem solving skills; 
detail oriented. Proficiency with computers. Good knowledge 
of hardware, plumbing and home renovations would be 
an asset. Friendly and helpful attitude toward customers. 
Good communication skills.

Hours   *Must be available for any of the store hours.
    8:00 a.m. - 4:30 p.m. Saturdays

 Noon - 5 p.m. Sundays
 Weekdays - 7/8:30 a.m. - 5:30 p.m.  

INTERESTED CANDIDATES, PLEASE VISIT HomeHardware.ca/
careers TO APPLY!

Laura Mannell, Recruitment Coordinator, Human Resources  
Phone: 519-664-4759, Email: Laura.Mannell@homehardware.ca

We thank all applicants for their interest; however, 
only qualified candidates will be contacted for 
interviews. We will accommodate the needs of 
qualified applicants under the Human Rights Code 
in all parts of the hiring process.

Help Wanted

Help Wanted

A/Z Flatbed Driver
As a growing Landscape Supply and Trucking 
company, we are looking to add an additional 

A/Z driver to our team. $24.00-$27.00 per hour
Main Responsibilities

• 8-10 hour shifts Monday to Friday (Daytime only). 
Overtime is paid

• Local deliveries and pickups of product.
• Self loading and unloading using a Moffat 

(willing to train) 
• Keeping paperwork in order 
• Proper circle checks every morning
• Load security

Qualifications
• Valid A/Z License with good driving record
• Able to communicate written and verbally
• Dependable and Reliable
• Flatbed experience an asset
• Forklift / Moffat experience an asset but will train

Interested applicants please submit resumes in 
person to 30 Dumart place Kitchener

Or by email to information@rmadams.ca

BOOKKEEPER
As a growing Landscape Supply and Trucking 
company we are looking to add an additional 

bookkeeper to our team.    

Main Responsibilities
• Performing day to day accounting activities including 

accounts payable (A/P), accounts receivable (A/R), 
payroll, general ledger, bank reconciliations and 
government reports and invoicing.

• Ensure quality control over financial transactions 
and financial reporting.

• Some management of phone calls and dealing with 
correspondence, complaints and queries

• Oversee office equipment, supplies, etc
• Dealing with correspondence, complaints, and queries
• Ensure required company information is up-to-date 

in Avetta and Cognitive programs
Qualifications

• 1-2 years in full cycle accounting
• Above-average accuracy and attention to detail and 

high ability to problem solve
• Excellent time management and organizational skills
• Solid working knowledge of GAAP, professional and 

high degree of confidentiality
• Excellent interpersonal and communication (verbal 

and written) skills
• Self-motivated, pro-active, ability to work 

independently and with others
• Proficient with SAGE, Microsoft Word and Excel 
• Ability to work in a fast-paced environment and 

complete repetitive tasks
• Dependable and Reliable

Interested applicants please submit resumes 
in person to 30 Dumart place Kitchener
Or by email to information@rmadams.ca

Help Wanted

WHAT WE’RE LOOKING FOR
Corbett Ball General Contracting 
is looking for a general labourer 
to deliver our signature service 

to our customers. 

WHAT’S IN IT FOR YOU
• Starting salary $19 - $25 per hour
• Full-time hours with some flexibility
• Work with friendly, clean, 

team-oriented crew
• Work in Waterloo Region

WHAT YOU BRING TO THE TABLE
• have own vehicle and a valid 

driver’s license
• have ability to lift
• love customer service
• be solution-oriented

General Labourer / 
Craftsman

Interested applicants please 
submit your resume via email to 

bstraus@cbgci.com

Help Wanted

Looking to fill positions for:

TRUCK DRIVER (Float/Roll Off)
HEAVY EQUIPMENT OPERATOR

GENERAL LABOURER
Required:
- Professionalism with customers 

and coworkers
- Punctual and hard working
- Employ safe work practices

Year round work with competitive 
pay including benefits

Forward resume to 
dave@kieswetterdemo.com and

kirk@kieswetterdemo.com
or fax to 519.883.0170  

Kieswetter Demolition Inc.
235 Madison Ave S., Kitchener | 519.883.4125

Help Wanted

More Listings on 
the next page

Work Wanted
TAX E-FILING - 15+ 
YEARS EXPERIENCE. 
Single return $50. 
Couple return $80. 
Ph: 226-979-4790.

OFFERING SPRING 
YARD AND GARDEN 
c l e a n u p ,  p r u n -
ing, planting, lawn 
mowing services, junk 
removal. Very reason-
able rates. Call or text 
519-465-3477.
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•  Indoor & Outdoor Signage
•  Huge assortment of materials to print on
•  Laminating, sewing, wind slits, grometting available
•  Hardware included •  Installation available

Car Wraps
Also Available!

 

WE DO SIGNS 
OF ALL KINDS!

Specializing in Posters,  Banners 
& Trade Show Booths

Lawn Bag Signs

Call for a copy of our
Idea Guide for a full listing

of available products 

•  With or without UV gloss (1 side)
•  Single sided •  Full Colour • 12 pt C1S stock
•  Print ready file

MY COMPANY

MY NAME

my company tag line

job title
address

Phone: 555-555-5555Fax: 555-555-5555my@email.com
www.mydomain.com
  

500 FULL COLOUR
BUSINESS CARDS

Our Everyday Low Price!

Make a 
Great First Impression

at a Great Price!

29$ 99
plus tax

DOOR
HANGERS
Catch the attention of your
prospects and drive trac 
to your business!

Large enough to include 
plenty of information, but 
small enough to provide budget 
friendly pricing and easily 
distributed.

NEWSLETTERS
Get Your Message Out
And Keep People
Informed!
• We have an In-house 
  Graphics team to help
  with the perfect design,
  or supply your own
  print-ready file

Call Today to Get Started!

Retractable Banners

• These banners are excellent for trade shows and  
   presentations
• They are a�ordable, lightweight, durable and easy 
   to setup or take down
• Includes padded carry bag • Full colour, single sided

AS LOW AS

$12995
Call today 

for more information!
Our consultants are always available 

to price your project!

Raptor, Magnum, Frontier, Extreme Frontier

ARTWORK
EXTRA

• Family History Books • Cookbooks
• Manuals • Catalogues 
• Children’s Books

Inquire about our
Publishing Packages

and free Author’s Guide

Have You Written A Book? 
We can help you get your book  into print!

M&T Printing Group is Ready to Serve You
675 DAVENPORT RD., WATERLOO • 519-804-0017

www.mtprint.com

TENDER CLOSING DATE: FRIDAY, APRIL 30, 2021 @ 5pm
LOCATION: Cash Crop Farm for Sale located in 
Guelph/Eramosa Township
PREVIEW: Saturday. April 17, 2021, 1:00 – 4:00 pm 
OR BY APPOINTMENT

With total of 100 Acres Prime Agricultural Land, 85 Acres 
Workable, Systematically Tiled and a good bank barn with silo 
and steel grain bin
This property is located outside of Guelph west end near 
Maryhill; 5512 Guelph/Eramosa Township Road 3, RR7, 
consists of a beautiful move in condition 2 story century 
stone house and attached carriage house

Kurtz Auctions Inc.
FARM FOR SALE BY TENDER

Kurtz Auctions Inc. / Auctioneer: 
Brian S Kurtz (519)836-0342  |  Email: kurtzauctionsinc@gmail.com 

See www.kurtzauctionsinc.ca and https://facebook.com/
brian.kurtz3950 for photos and update on new items.  

Auction

NOW HIRING FULL TIME 
ROOF TRUSS ASSEMBLERS 

Must be team oriented, ambi�ous & responsible  
No experience required 

Mar-Span offers compe��ve wages, produc�on 
bonuses and employee benefits. 

Please apply with resume in person 
or email resume to marv@marspan.com 

We would like to thank all applicants, however 
only those selected for interview will be contacted. 

7221 Side Rd. 16 Drayton, ON  

Help Wanted

Applicants are invited to submit a letter of 
application or resume by fax to

519-638-3342, or by email to jobs@trimech.ca

JOURNEYMAN PLUMBER (SERVICE)

Tri-Mech Inc. is a mechanical company specializing in Gas Fitting, 
Hydronic Heating, Geothermal, Furnaces, Air Conditioning, Sheet 
Metal, Plumbing, and High Pressure Cleaning Systems. We service 
agricultural, light commercial and residential systems. 

We are currently seeking an experienced Journeyman Plumber 
who is interested in service work, a team player and able to work 
with minimal supervision. Qualifications in Refrigeration, Gas Fitting, 
or Sheet Metal would be an asset but not a requirement.

Tri-Mech offers competitive wages and health benefits. Wages are 
dependent upon qualifications and experience.

Applicants are invited to submit a letter of 
application or resume by fax to

519-638-3342, or by email to jobs@trimech.ca

JOURNEYMAN PLUMBER 
(LEAD INSTALLER)

Tri-Mech Inc. is a mechanical company specializing in Gas Fitting, 
Hydronic Heating, Geothermal, Furnaces, Air Conditioning, Sheet 
Metal, Plumbing, and High Pressure Cleaning Systems. We service 
agricultural, light commercial and residential systems. 

We are currently seeking a Journeyman Plumber who is able to 
take leadership on jobs, team player, and able to work with minimal 
supervision. Qualifications in Refrigeration, Gas Fitting, or Sheet 
Metal would be an asset but not a requirement.

Tri-Mech offers competitive wages and health benefits. Wages are 
dependent upon qualifications and experience.

Please Be a Temporary 
Crossing Guard In the 
Township of Woolwich

A supervised school crossing is one where 
an adult is appointed to serve as a Crossing 
Guard to help students and parents cross a 

street near the school. The Township of 
Woolwich has 8 supervised school crossings.  

The dedication of our Crossing Guards is 
the backbone of our successful Crossing 

Guard program and we support them in all 
ways possible. One way we do that is to 
make sure the Crossing Guards can take 

time off if needed. We do this by keeping a 
roster of names of individuals who are 
willing to occasionally serve as Spare 
Crossing Guards to cover absences. 

Our roster of Spare Crossing Guards has 
grown short and we are looking for more 

people to assist with the program.

We have five Crossing Guards covering 
three school crossings in Elmira, two 

Crossing Guards for the school crossing in 
Conestogo and one Crossing Guard serving 
in each of Breslau, St. Jacobs, and Maryhill. 

The Township is seeking community-minded 
individuals with flexible schedules to work 
periodically during the school year.  Ideal 

candidates are at least 18 years old, able to 
work in all types of weather conditions, with 
access to transportation. It is essential that 

candidates enjoy working with children.  
Previous experience working with 

students is an asset but not required.

As a Spare Crossing Guard, you can choose 
when and where you work.  If called upon, 
you may accept or decline an offered shift.  

Each shift accepted by a Spare Crossing 
Guard involves a 30-minute duty time 

either before or after school. Mileage is 
paid when the crossing is not local to you 

and all training and equipment is provided.  
A police background check is a condition of 

employment to ensure student safety.

If you are interested or want more 
information, please call Enforcement 

Services at 519-669-6009 or email 
kfahey@woolwich.ca.  Please help us 

keep our Crossing Guard Program strong 
by serving as a Spare Crossing Guard.

Help Wanted

Help Wanted

Help Wanted

ↆ P U Z Z L E  S O L U T I O N S

For Sale
LAWN FERTILIZER AND 
LAWN SEED - CALL 
George Haffner Truck-
ing, 519-574-4141 or 
519-669-2045.

MATTRESS AND BOX 
SPRING, NEW, NEVER 
used, still in sealed 
bag. Sacrifice $195. 
Delivery available $35. 
519-635-8737.

Farm 
Services

BAGGED PINE SHAV-
INGS AGRICULTURAL 
Spray Lime, 22.5kg. 
bag; feed grade lime, 
25kg. Delivered. Call 
George Haffner Truck-
ing, 519-574-4141 or 
519-669-2045.

Farm 
Services

FERTILIZER AND SEED 
GRAIN - AT COMPETI-
tive pricing. Call 
George Haffner Truck-
ing, 519-574-4141.

KILN DRIED CORN & 
CORN SCREENING 
Delivered by Einwech-
ter. Minimum 15 ton lots. 
Call George Haffner 
Trucking 519-574-4141 
or 519-669-2045.

Trades & 
Services

LAWN ROLLING - 
CUSTOM LAWN ROLL-
ing, 37" wide, fits into 
most back yards. Call 
or text to book. Quinten 
226-791-0921.

PERSONAL INCOME 
TAX PREPARATION 
and E-file. Please 
contact me, Amber 
McIntyre for confiden-
tial professional service 
at reasonable rates. 
Located in Elmira. Call 
519-239-4816 cell, or 
home 519-669-8442.

RON'S DRYWALL AND 
RENOVATIONS. OVER 
35 years experi-
ence. Please call 
519-496-7539 or email 
ron.spncr@gmail.com

Cont. from 
page15

Please call  or email Donna Rudy: 
 519-669-5790 ext 104 
 drudy@woolwichobserver.com

All classified advertising is prepaid. Ads 
will be accepted in person, email,  or phone  
during regular office hours. Deadline is 
Wednesdays by 10am. Order online at: 
observerxtra.com/classifieds.

Residential:  $9 per 20 words 
  (20¢ per extra word)

Commercial:  $15 per 20 words 
  (30¢ per extra word)

Sell it in the Observer
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Community
Information Page

“ P R O U D L Y  R E M E M B E R I N G  O U R  P A S T ;  C O N F I D E N T L Y  E M B R A C I N G  O U R  F U T U R E . ”

P.O. Box 158
24 Church St. W.

Elmira, Ontario
N3B 2Z6

After Hours
Emergency:

519-575-4400
www.woolwich.ca

Phone:
519-669-1647

or 877-969-0094
Fax: 519-669-1820

BE A RESPONSIBLE DOG OWNER
Under the Township of Woolwich Animal Control By-law 31-2018, it is the responsibility 
of every dog owner to ensure that their dog is leashed when off private property. 
Although a leash is not required for private property, the dog must still be under the 
owner’s care and control. No dog is permitted to run at large.

TOP 10 REASONS TO LEASH YOUR DOG 
1. It’s a great good neighbor policy, preventing your dog from trespassing on the 

neighbor’s property during your walk. It also keeps your dog from jumping on 
people you encounter, ensuring that your dog has the chance of being properly 
introduced. 

2. Improved companionship. A well trained and leash-obedient dog is a pleasure to 
walk with. 

3. Walking your pet on a leash will prevent the spread of disease. It is less likely that 
your dog will be exposed to Parvo or Distemper. A leashed dog can be restrained 
from sniffi ng the droppings of other animals. 

4. A leash is commonly referred to as “Your Pet’s Lifeline,” 
protecting your pet from traffi c and unrestrained 
animals. Accidents or animal bites are greatly reduced 
when responsible pet owners obey the leash law. 

5. An obedient and well behaved dog is a positive 
refl ection of its owner. 

6. Re-locating your dog into another household is 100% 
easier if your dog is obedient and leash trained. 

7. It’s a great way to reward your dog. Your dog will 
immediately respond with a wagging tail the moment he or 
she sees you holding the leash. 

8. It’s a great identifi cation tool, symbolizing that the dog has an owner, and enabling 
someone who sees the leash and identifi cation tag attached to the dog’s collar to 
fi nd you if you and your pet should become separated. 

9. It’s a great relief to wildlife, keeping your dog from chasing squirrels, deer, and 
other wildlife. 

10. It’s the law! The law is in place to protect other members of the public and your 
pet from injury. 

For more information on the Township of Woolwich Animal Control By-law 31-2018 visit 
www.woolwich.ca

COVID-19 Woolwich Township Update
Township Offi ce 
As the Province of Ontario has implemented a 28-day Provincewide Emergency Brake, 
the Township offi ce will be closed to walk-in public traffi c.  Business will continue and 
services can be accessed through our website, by email or by telephone.  Appointments 
can be made if deemed critical. There is a drop box located at the side of our building 
along Maple Street, which offers a contactless option for dropping off payments, 
building permits or documents. We will be accepting water samples for drop off weekly 
on Tuesdays:

• Tax & Water Bills can now be paid online: www.woolwich.ca/taxes

• Building Permits can be applied for and paid online: 
     www.woolwich.ca/buildingpermits

• Report Issues or Service Requests (By-law Enforcement, Potholes, Signs, 
Streetlights, Trees, Winter Maintenance, etc..) online: www.woolwich.ca/reportit

For current information on facilities and services, please see Woolwich.ca or call 
519-669-1647. For health information, call Region of Waterloo Public Health 
519-575-4400.

To view current media releases or to stay informed the township’s response to COVID-19, 
visit: www.Woolwich.ca/COVID19 

Council Meetings – Remote 
For registration, help or alternative participation options, call 519-669-6004.

Recreation Programs and Facilities
The Township of Woolwich recreation facilities are closed and all rentals and programs 
within these facilities are cancelled pending continued monitoring of provincial 
regulations.  

Residents are encouraged to stay active by getting outside and enjoying our many 
parks and trails or visiting our website at www.woolwich.ca/stayactive for games, 
virtual fi tness and other activities to keep you engaged this winter.

Woolwich Seniors Association:  Older Adults 55+ are encouraged to stay active and 
connected from home. Free, virtual programs, are offered. Check the website for 
updates at www.woolwichseniors.ca or email contact@woolwichseniors.ca.

Local Business Resources  
Provincial business supports: 
https://www.ontario.ca/page/businesses-get-help-covid-19-costs 

Federal business supports: 
https://www.canada.ca/en/department-fi nance/economic-response-plan.html#businesses 

Did you know? Our local MPP, Mike Harris, launched a website to help businesses 
access available fi nancial supports: https://reliefwithinreach.ca/waterloo-region/ 

COVID-19 Screening Requirements for Businesses: Public Health requires all 
businesses to screen patrons and workers before entering or coming to work. Visit 
https://bit.ly/3sI9r9h for more information about when to actively or passively screen. 

Visit www.shoplocalwoolwich.ca to buy gift cards and to list your business!  For more 
information about government programs and other business supports call Jenna 
Morris at 519-669-6020 or email:  EconomicDevelopment@woolwich.ca

Regional Face Mask By-law
Face coverings are required in transit, taxis, ride sharing and enclosed public places. 
Children under fi ve and people with certain medical conditions or disabilities are 
exempt. Please be kind to those unable to wear a face covering. To make a complaint, 
call 519-575-4400.

Public Health Information
Pre-registration is now open to:

• Adults 60-69 years of age (born in 1961 or earlier)

• Faith leaders who are in close contact with persons and families in certain 
circumstances

• Residents and frontline staff in certain high-risk settings

• One essential caregiver for residents in certain high-risk congregate settings

Visit regionofwaterloo.ca/VaccinePreReg for more details. The fastest way to pre-
register is online. Anyone who needs help to pre-register online is encouraged to reach 
out to a family member or friend for help.
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AMOS
 R O O F I N G IN

C

CALL JAYME FOR YOUR FREE ESTIMATE.

519.501.2405 | 519.698.2114
In Business since 1973 • Fully Insured

• Specializing in residential re-roofs 
• Repairs • Churches

A Family owned and operated business serving KW, 
Elmira and surrounding area for over 35 years.

W O R K M A N S H I P  G U A R A N T E E D

519-648-3004  or  800-232-6396

Visit our website
www.biobobs.com

or call today!

- Design and build -

AGRICULTURAL | RESIDENTIAL

Wayne Martin | 519-504-2016
darwayconstruction@icloud.com | Alma, ON

FRAMING • ROOFING
RENOVATIONS • EAVESTROUGHS

22 Church St. W., Elmira

519-669-5537
STORE HOURS:

MON - SAT 8-6, SUN 12-5

IN-STORE SERVICES
• Window & Screen Repairs• Window & Screen Repairs• Window & Screen Repairs• Window & Screen Repairs• Window & Screen Repairs• Window & Screen Repairs• Window & Screen Repairs• Window & Screen Repairs• Window & Screen Repairs• Window & Screen Repairs• Window & Screen Repairs
• Glass & Plexi Cutting• Glass & Plexi Cutting• Glass & Plexi Cutting• Glass & Plexi Cutting• Glass & Plexi Cutting• Glass & Plexi Cutting• Glass & Plexi Cutting• Glass & Plexi Cutting• Glass & Plexi Cutting• Glass & Plexi Cutting
• Key Cutting• Key Cutting• Key Cutting• Key Cutting• Key Cutting• Key Cutting
• Knife & Scissor Sharpening• Knife & Scissor Sharpening• Knife & Scissor Sharpening• Knife & Scissor Sharpening• Knife & Scissor Sharpening• Knife & Scissor Sharpening• Knife & Scissor Sharpening• Knife & Scissor Sharpening• Knife & Scissor Sharpening• Knife & Scissor Sharpening• Knife & Scissor Sharpening• Knife & Scissor Sharpening
• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening
• Paint Colour Matching• Paint Colour Matching• Paint Colour Matching• Paint Colour Matching• Paint Colour Matching• Paint Colour Matching• Paint Colour Matching• Paint Colour Matching• Paint Colour Matching• Paint Colour Matching• Paint Colour Matching
• Interior Design Consultation• Interior Design Consultation• Interior Design Consultation• Interior Design Consultation• Interior Design Consultation• Interior Design Consultation• Interior Design Consultation• Interior Design Consultation• Interior Design Consultation• Interior Design Consultation• Interior Design Consultation• Interior Design Consultation• Interior Design Consultation• Interior Design Consultation• Interior Design Consultation• Interior Design Consultation
• Bike Repair• Bike Repair• Bike Repair• Bike Repair• Bike Repair• Bike Repair

• Window & Screen Repairs
• Glass & Plexi Cutting
• Key Cutting
• Knife & Scissor Sharpening
• Lawnmower Blade Sharpening
• Paint Colour Matching
• Interior Design Consultation
• Bike Repair

DESIGN CENTRE
KITCHEN, BATH & WINDOW FASHIONS

Blinds, shades, drapery & more • Custom cabinetry made in Canada
Free In-home consultations • Our experienced designer will help you 

work within your personal taste and budget

22 Church St. W., Elmira
Tel: 519-669-5537or 1-844-866-5537

STORE HOURS:  MON-SAT 8-6, SUN 12-5

Popular Brands Available

Call someone you can trust - your local Home Hardware

BLANCO, MAAX, MIROLAN, STEEL QUEEN

519-669-4964
100 SOUTH FIELD DRIVE, ELMIRA

CLEAN • DRY • SECURE
Call

Various 
sizes & rates 

36 Hampton St., Elmira

FREE
ESTIMATES

Interior/exterior
Painting,

Wallpapering & 
Plaster | drywall

Repairs

519-669-2251
519-503-6033(CELL)

John Schaefer
Painting

MarCrest 
Backhoe

Septic Installations · Tile Repairs
Small Footings · Silo Footings

Maynard Martin
2512 Kressler Road RR1

St. Clements, ON  N0B 2M0

Tel. 519-699-0507

 

519-577-0370
www.marwilconcrete.ca

Driveways • Sidewalks • Curbs
Patios • Finished Floors • Retaining 
Walls • Steps • Decorative/Stamped 

and Coloured Concrete

TIRE

35 Howard Ave., Elmira

519-669-3232

WHERE TIRES 
ARE A

SPECIALTY,
 NOT A SIDE LINE.

Farm • Auto • Truck
Industrial 

 On-The-Farm Service

• Residential • Commercial
• Industrial

ECRA/ESA Licence # 7000605
Randy Weber

18 King�sher Dr., Elmira | 519.669.1462

www.rwelectricltd.com

•Final grading
•Lawn repair & complete seeding well
 equipped for large stoney areas
•Spike Aerator/Overseeding
•Natural & Interlocking Stone 
•Retaining Walls, Walks & Patios
•Help for Top Water & Drainage issue
•Retaining Walls, Walks & Patios
•Help for Top Water & Drainage issue

ALMA, ONTARIO | PHONE: 519.846.5427
Murray & Daniel Shantz

Since 1998

Evenings By Appointment

• FLOORING 
• Custom KITCHENS
• BATHROOM VANITIES 
• SICO Paint 
• Custom WINDOW BLINDS

www.LetUsFloorYou.ca

1011 Industrial Cres. Unit #2 | TEL: 519.699.5411

Hours: M-F 8:00 - 5:00 & Sat 9:00 - 3:00

ST. JACOBS 
GLASS SYSTEMS INC.

TEL: 519-664-1202 / 519-778-6104
FAX: 519 664-2759 • 24 Hour Emergency Service

COMMERCIAL • RESIDENTIAL

1553 King St. N., 
St. Jacobs, ON  N0B 2N0

• Store Fronts 
• Thermopanes 

• Mirrors 
• Screen Repair 

• Replacement Windows 
• Shower Enclosures 

• Sash Repair

THOMPSON’S
Auto Tech Inc.

Providing the latest technology 
to repair your vehicle with 
accuracy and confidence.

519-669-4400
30 ORIOLE PKWY. E., ELMIRA

5196695557

VAN, MINIBUS & WHEELCHAIR
LIFT BUS TRANSPORTATION

“Specializing in small group charters”

Visit our website!
countrymilebl.com Elmira, ON

CALL 
TO BOOK! 

TODAY.

AVAILABLE FOR YOUR 
ESSENTIAL TRANSPORTATION

   ↆ GENERAL SERVICES

   ↆ GENERAL SERVICES

   ↆ AUTOMOTIVE SERVICES    ↆ HOME IMPROVEMENT

   ↆ HOME IMPROVEMENT

   ↆ HOME IMPROVEMENT

Poultry Barn 
Pest Solutions

Pest control with residual built in 

Serving KW and surrounding area

Thorncreek 
Farms

519-504-2698519-504-2698

Poultry Pest Management 

519-669-0524
www.woolwichrentals.ca

100 Union St, Elmira, Ontario

Visit us online 
to see our entire 

rental lineup.
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Booking for the 
2021 Season 

Spring Clean Up, aerating, 
lawn mowing, landscape 

& flower bed maintenance.

Phone  519-570-6808 or email 
elmiralawncare1@gmail.com

Elmira Lawn Care

Your Complete Source for Landscaping & Lawn Care
 Landscape Build
 Interlocking Stone
 Retaining Walls & Steps
Water Features 
 Back Hoe & Skid Steer 

Services
 Sodding & Seeding 

 Planting, Pruning & 
Mulching 

 Rolling & Aerating 
 Over Seeding 
 Fertilizing 
Weed Management 
 Chinchbug Control 

Get your
FREE

quote now!

10%
OFF

Prepayment  
Discounts for 

Lawn Care

 Grub Control 
 Sod Webworm Control 

ↆ L O C A L  P R O F E S S I O N A L  S E R V I C E S
   ↆ GENERAL SERVICES

Reach 
local 
people at 
the right 
time 
every 
week.
Advertise your 
professional 
services to 
Woolwich, 
Wellesley and 
beyond.

3 Arthur St. S., Elmira | 519-669-5426 SELLING? CALL US FOR A FREE MARKET EVALUATION.SELLING? CALL US FOR A FREE MARKET EVALUATION.

Alli Bauman

519-669-5426
ADMINISTRATIVE ASSISTANT

Sue From

226-750-9332
SALES REPRESENTATIVE

suefrom17@gmail.com

NEW HAMBURG - If you love century old charm, this 
home is for you! From the high ceilings to the original 
banister and pine floors upstairs, this home's character has 
been lovingly maintained while adding some more modern 
finishes. The large windows shed loads of sunshine into 
this bright home with a separate dining room for 
entertaining guests or family gatherings. Show off your 
creative stylings on the custom built cabinetry in the living 
room. The high ceilings continue upstairs where you will 
find lots of room for your growing family in the 3 Bedroom's 
and a 4 piece bathroom. The 300 sq. ft front deck is ideal 
for long summer evenings of BBQing and entertaining. The 
main floor laundry room is roughed in for a bathroom and 
ready for your finishing touches. New roof on the detached 
garage in 2020. Don't miss out on this great starter home!$475,000$475,000

ELMIRA - Filled with love and charm this 4 bedroom 
home is ready for you!!! Situated in the heart of Elmira 
and conveniently located close to the rec-centre, 
downtown, schools and a short 10-minute drive to 
Waterloo.  You can cozy up in the main living space 
and adore the lovely updated décor. 2 bedrooms up 
and 2 bedrooms on the main floor which could 
alternatively be used as a home office or play room. 
Some recent updates include newer windows in the 
basement and mudroom, flooring in the kitchen, 
exterior siding and new furnace in 2020. Eye catching 
curb appeal with landscaped yard and front walkway 
plus a private deck for entertaining.  And to top it off, 
a detached garage! This one is too wonderful to 
overlook! $599,900$599,900

WATERLOO - Recently Renovated PENTHOUSE in Waterloo! This 
19th floor corner unit boasts exceptional finishes, offers 2 spacious 
bedrooms, 2 bathrooms, and panoramic views of the city. Prime 
Waterloo location close to all amenities, Schools, Shopping, 
Expressway, and Universities. Features California ceilings 
throughout and a Spectacular kitchen that is an entertainer's dream 
with beautiful counter tops and a large island for additional seating. 
With all newer stainless steel kitchen appliances, this Penthouse is 
ready for you to move in and enjoy! All Inclusive Fee covers: Heat, 
Hydro, Utilities, Building Insurance, Central Air Conditioning, 
Common Elements, Exterior Maintenance, Parking, Storage Locker, 
and Private Garbage Removal. This Building has Fantastic Amenities 
on-Site: Indoor pool, sauna, games room, library, full woodworking 
shop, hobby room, exercise room with equipment and running 
track, billiards and Party room, indoor parking and a car wash!$320,000$320,000

NEW LISTINGNEW LISTINGNEW LISTINGNEW LISTING

finishes. The large windows shed loads of sunshine into 
this bright home with a separate dining room for 
entertaining guests or family gatherings. Show off your 
creative stylings on the custom built cabinetry in the living 
room. The high ceilings continue upstairs where you will 
find lots of room for your growing family in the 3 Bedroom's 

finishes. The large windows shed loads of sunshine into 
this bright home with a separate dining room for 
entertaining guests or family gatherings. Show off your 

find lots of room for your growing family in the 3 Bedroom's 
and a 4 piece bathroom. The 300 sq. ft front deck is ideal 
for long summer evenings of BBQing and entertaining. The 

this bright home with a separate dining room for 
entertaining guests or family gatherings. Show off your 
creative stylings on the custom built cabinetry in the living 
room. The high ceilings continue upstairs where you will 
find lots of room for your growing family in the 3 Bedroom's 
and a 4 piece bathroom. The 300 sq. ft front deck is ideal 

SOLD

CALL FOR YOUR
FREE MARKET EVALUATION

BROKERAGE

BRAD MARTIN
Broker of Record,
MVA Residential

30+ YEARS OF EXPERIENCE YOU CAN RELY ON!

R.W. THUR REAL ESTATE LTD.
Offi  ce: 519-669-2772  |  Cell: 519-741-6231

45 Arthur St. S., Elmira | www.thurrealestate.com

3+ bedroom w/open concept kitchen & 
L.R. Hardwood fl rs in bdrms& L.R. Sky-
light in kitchen. Replacement windows. 
Finished basement w/4thbdrm, rec rm 
with fi replace, utility rm & combina-
tion laundry & 2pc. Newer gas furnace. 
Lovely deep yard backing to trail. Deep 
garage.  MLS

36 Bluejay Rd., Elmira

$12.00/per sq. ft. plus C.A.M. fees space 
for lease. 2 units available immediately. 
1310 sq. ft. & 1821 sq. ft. Front & rear 
access. Newly renovated. Lots of park-
ing. MLS

112 Oriole Pkwy, Birdland Plaza

NEW LISTING

Investment opportunity! Duplex pres-
ently vacant. Main & upper fl rs consist 
of kitchen, L.R., main fl r bdrm & 4pc 
bath. Upstairs has 2 rms. Basement 
apartment w/separate entrance. Mu-
nicipal water. Separate holding tank. 
One gas furnace. New MLS  $350,000

2994 Lobsinger Line, Heidelberg

3+ bedroom w/open concept kitchen & 
L.R. Hardwood fl rs in bdrms& L.R. Sky-
light in kitchen. Replacement windows. 
Finished basement w/4thbdrm, rec rm 
with fi replace, utility rm & combina-with fi replace, utility rm & combina-with fi replace, utility rm & combina-

L.R. Hardwood fl rs in bdrms& L.R. Sky-
light in kitchen. Replacement windows. 
Finished basement w/4thbdrm, rec rm 
with fi replace, utility rm & combina-SOLD

57 MIRANDA PATH ELMIRA
PACK YOUR BAGS AND 
MOVE RIGHT IN... to this fully 
finished approx. 1900 sq ft two 
storey semi detached home which 
includes 3 spacious bedrooms, 
4 bathrooms and a brand new fully 
finished basement with 2pc bath. 
Everything is completely done 
including  the backyard fence and 
deck. What are you waiting for? 
Make the move today!

Melanie
Beisel

SALES REPRESENTATIVE519-590-0835 • mbeisel@royallepage.ca

$619,900

NEW LISTING!

ↆ R E A L  E S T A T E

Observer photographs online or in print
are all available for purchasing a reprint.
ads.observerxtra.com/reprints

FROM PAPER
TO PRINT

5x7
$11 2nd Print 

only $5.50

8x10
$15 2nd Print 

only $7.50

4x6
$92nd Print 

only $4.50

Julie M. Heckendorn,
Broker

Looking for a lovely older home 
w/fin rec. room (& gas fireplace)? 
Main floor liv. rm., din rm., eat-in 
kitchen & office/den. Wood floors. 
Two full bathrooms, 3 bedrooms. 
Furnace & CAC new in 2019. Private 
yard w/patio & shed. Oversized 
garage. Why not let the rental 
income (almost $1300./month) 
from 2 totally separate apartments 
help pay your mtg. MLS# 40089693.

DIRECT (519) 588-7562
EMAIL: Julieheckendorn20@gmail.com

New Listing

$799,900  16 Hampton St., Elmira

♥ Protect outdoor plants
If a cold snap is coming, cover outdoor plants with 
sheets of newspaper, and secure them to plant stems 
with clothes pins. This only works if the weather is dry.

PUT YOUR 
MONEY 
WHERE YOUR 
HOUSE IS  
Support the local 
businesses that keep 
your community and its 
newspapers thriving.
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Happy 60th Birthday 
Wishing Dan Brubacher a very

Lots of Love 
Your Family and Friends

Beitz, Shirley Doreen
Passed away at Barnswallow Place  
C are  C ommunity,  Elmira  on 
Wednesday, March 31, 2021 at the 
age of 86. Family was thankful and 
blessed to comfort and be with 
Shirley during her last challenging 
days and hours. Predeceased by 
her husband Robert Beitz, parents 
Salome and Harvey Reger and eight 
siblings. Survived by her sister Elaine 
Greenhous, brothers Richard (Lynda), 
Paul (Josephine), Kenneth (Ruth), and 
Harold, and numerous nieces and 
nephews. Shirley was a generous and  
kind-hearted person who treasured 
time with family. She was deeply 
loved and will be greatly missed. 
Cremation has taken place. A private 
family graveside service will take 
place in Elmira Union Cemetery. 
Arrangements entrusted to the 
Dreisinger Funeral Home, Elmira. 
Memorial donations to St. James 
Lutheran Church, Elmira would be 
appreciated by the family and may 
be made through the funeral home. 
Sincere gratitude to the staff at 
Barnswallow Place for their support 
and loving care.

 ❖ www.dreisingerfuneralhome.com

Snyder, Harold
It is with great sadness that we 
announce the passing of Harold 
Snyder on April 1, 2021. Harold passed 
away suddenly but peacefully at his 
home in West Montrose at the age of 
78. Harold will be deeply missed by 
his wife of 55 years Patricia Snyder, 
his son Brett Snyder, daughter Sherry 
Gilmour and son-in-law Will Gilmour. 
Harold will be lovingly remembered 
by his brother-in-law and sister-in-
law, Joe and Sue Drexler, nephews 
Joe Jr. and Dave Drexler, sister-in-law 
Mary Lou Gebel, niece Michelle Gebel, 
cousin Donald Beckner (Janet) and 
their sons Glenn and Craig Beckner. 
Harold lived his entire life in Woolwich 
Township and passed away in the 
same home where he was born. Harold 
was gifted with the ability to build or 
repair almost anything, and he used 
these skills at the family home and 
property which was the site of many 
celebrations and traditions with 
family and friends over the years. 
Harold’s professional life never 
took him far from his roots. He was 
an employee of Uniroyal for over 
20 years, before embarking on two 
consecutive business ventures in 
Woolwich Township. In the years 
leading to his retirement, he worked 
for two local businesses - Brubacher 
Plumbing and Home Hardware. 
Harold was a dedicated member of his 
community, volunteering for many 
years with his church, the Optimist 
Club and the Ontario Federation 
of Snowmobile Clubs. Anyone who 
knew Harold knew that snowmobiling 
was his passion. He spent many a 
day/week sledding with his buddies 
through all parts of Ontario and 
beyond. Harold also loved to travel 
with his wife Patricia, and to feed 
and nurture the wildlife (especially 
chipmunks) at his beloved family farm. 
Harold was a loving husband, a 
devoted father, and a generous 
and kind individual. He will be 
remembered for his sense of humour, 
his infectious laugh, his stories, his 
larger than life personality, and a 
smile that would brighten any room. 
Affectionately known as “Schnooks”, 
he was always the life of the party 
and truly one of a kind. He will be 
deeply and dearly missed by his 
family and friends. At Harold’s 
request, cremation has taken place. A 
private memorial service will be held.  
As expressions of sympathy, donations 
to Heart and Stroke Foundation would 
be appreciated and may be made 
through the funeral home.

 ❖ www.dreisingerfuneralhome.com

Midgley, Susan 
Passed away peacefully at St. Mary’s 
General Hospital, Kitchener on 
Thursday, April 1, 2021 at the age of 
55. Dear daughter of Samuel B. Martin 
and Maryann Martin.

Beloved wife of Bernie McCullough; 
loving mother of Tyler (Louise), 
Jodi, and Alisha (Kellen). Cherished 
grandmother of 8 grandchildren. Dear 
sister of Keith (Chris), Brian (Marilyn), 
Gord (Damaris) and Dwight (Jane).

Family will  receive guests at 
Lounsbury Funeral Home, 1766 
Franklin Boulevard, Cambridge, on 
Sunday, April 11th, from 2–4:30 pm.  
Due to Covid-19 restrictions, to attend 
the visitation for Susan relatives and 
friends must register (RSVP) on-line 
or by calling the funeral home at  
519-658-9366. Masks and social 
distancing will be required. A Private 
Family Service will be held.  In lieu 
of flowers, please feel free to support 
the family directly or support a local 
business, as Susan did frequently.

 ❖ www.lounsburyfuneralhome.com

 ↆ F A M I L Y  A L B U M
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Obituary

Obituary Obituary

Happy 60th Birthday 
Jeff Hutchinson

Love from your family

Thank you
The family of Lorne and Jamie 
Richmond would like to thank so many 
who have reached out with phone calls, 
memorial donations, food, notes and 
emails over the last year. These two 
deaths happening so closely together 
seemed to almost overwhelm us. We 
waited for an appropriate time to hold 
a funeral for our husband / dad, Lorne, 
but due to Covid still have been unable 
to do this. We ask for your forgiveness 
if offering our gratitude at this point 
seems like too little, too late. Despite the 
procrastination that Covid has created 
we especially want to thank those who 
have checked in on our Mom, Helen. 
The kindness of relatives, neighbours 
and friends has brought comfort and 
strength and your thoughtfulness will 
always be remembered.

Helen Richmond, Mary Richmond, 
Donna and Bob McFarlane and  

Dave and Michelle Richmond.

Helen Hammer  
is turning 90!

Life is made of moments and memories. 
On this special day, We hope your heart 

overflows with happiness. Congratulations 
on this incredible milestone!  

Happy 90th birthday.

April 6th

Thank you

CLIFFORD, ELMER WESTON - PASSED AWAY 
PEACEFULLY ON MONDAY, MARCH 29, 2021 AT 
St. Mary's Hospital at the age of 81.

EBY, MARTHA (WEBER) - PEACEFULLY PASSED 
AWAY ON WEDNESDAY, MARCH 31, 2021 AT 
The Village at University Gates, Waterloo in her 
90th year.

HILL, LEONE (DAVIS) - OUR MOM, OUR GRAND-
MOTHER AND OUR GIGI OF KITCHENER PASSED 
away peacefully at Heritage House Nursing 
Home, St Jacobs on Sunday March 28, 2021 in 
her 92nd year.

HOUSTON, MARLENE GAIL (FISHER) - OF 
KITCHENER PASSED AWAY AT GRAND RIVER 
Hospital, Kitchener on Sunday, March 28, 2021 
in her 87th year. Local relatives are her daughter 
Courtney (Travis) Witt of St. Jacobs.

MARTIN, HARVEY B. - PEACEFULLY PASSED 
AWAY ON TUESDAY, MARCH 30, 2021 AT HIS 
residence in Elmira at the age of 89.

ROTH, EILEEN - IN THE EARLY HOURS OF 
SATURDAY, APRIL 3, 2021, THE SEWING 
machine fell silent and the final patch was 
stitched into place in the quilt of Eileen's life. 
Eileen was 93 years of age from Wellesley.

SNIDER, BERYL EVELYN - GENTLY PASSED 
AWAY ON TUESDAY, MARCH 30, 2021 IN HER 
91st year at Twin Oaks of Maryhill.

YARDLEY, WINNIFRED - WIN PASSED AWAY 
PEACEFULLY AT TRINITY VILLAGE CARE 
Centre, Kitchener, on Thursday, April 1, 2021 in 
her 92nd year.

Death Notices

SHOP LOCAL.
SAVE LOCAL  

Happy Birthday 
Laura Bertrand!
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It's about all of us.
Leading the way reporting about 
the people and places of home.
Email: newsroom@woolwichobserver.com
Report it: observerxtra.com/tips

Living HereLiving Here Set to open its camping season May 1 – with 
restrictions, of course – the GRCA is now 
taking online reservations. Online booking 
is available 24 hours per day until mid-Oc-
tober, when the season closes. Reservations 
by phone can be made by calling the parks 
directly, beginning May 1. Group sites and 
pavilions will not be available this season.
www.grcacamping.ca

The Grand River Hospital Foundation is 
now promoting wearables that allow indi-
viduals to declare their commitment to 
help stop the spread of COVID-19, and 
support herd immunity. From wristbands 
and masks, a hat, buttons and a sticker, are 
all available as part of the new collection 
that promotes its wearer as vaccinated. 
www.illbevaccinated.ca

Ready to camp out Wearing the vaccine

Tel: (519) 669-1082  www.leroysautocare.net

Two locations in Elmira to serve you better
20 Oriole Parkway E.  |  47 Industrial Drive

Tips To Saving Money 
On Your Vehicle

- Regular Oil Changes Performed On Time
- Preventative Maintenance 
- Determining a Goal For Your Vehicle and having 

repairs & maintenance done accordingly.
If you ever have any questions about 

your vehicle we are always happy to chat!

▢ Mayo
Clinic
Professional Clinical 
Health Advice

DEAR MAYO CLINIC: Our 
son has pectus excavatum, 
and although he always 
struggled some to keep 
up with his friends, he has 
been involved in athletics 
since childhood. His pedi-
atrician had said that the 
pectus was nothing to wor-
ry about and he would be 
fi ne. Now, at only age 22, he 
complains of his heart rac-
ing, loss of endurance and 
shortness of breath with 
exercise. He has stopped 
playing tennis and doing 
other athletic activities 
that he used to love. He 
also is dealing with depres-
sion. We can't seem to get 
answers.

ANSWER: Your son may 
be experiencing the classic 
signs of pectus excava-
tum, a condition where 
the breastbone is sunken 
into his chest. When we 
find that the chest wall 
is caving in, it causes 
pressure on the heart and 
lungs. Exercise becomes 
strenuous, and people 
experience difficulty 
breathing. They strug-
gle to keep up with their 
peers.

Symptoms can affect 
people both physically 
and psychologically. The 
compression of the caved 
chest wall can be enough 
that the heart cannot fill 
with blood and pump it 
out as rapidly as it can 
with a normal chest.

Depression and anxiety 
can occur in both adults 
and children because of 
their pectus deformity. 
The symptoms can affect 
their athletic performance, 
which can result in a lack 
of confidence and avoid-

Understanding 
and treating

 pectus excavatum

ance of exercise and sports 
activities. Because others 
may stare at or comment 
about their chest, some 
pectus patients may avoid 
activities such as swim-
ming, where others may 
see their chest.

It's important for 
someone who has these 
symptoms to be seen by a 
physician who specializes 
in pectus evaluation and 
surgery.

An initial examination 
of the pectus often will 
include a CT scan or MRI, 
and an echocardiogram 
of the heart to see how 
it is functioning under 
the pectus. There also 
may be a test of how the 
heart and lungs function 
during exercise, usually 
on a treadmill or a station-
ary bike. These tests are 
important, because what 
is seen on the outside does 
not always reveal what 
is going on in the inside. 
Sometimes even minor 
appearing pectus excava-
tum can cause significant 
compression inside the 
heart and lungs.

Surgery may be recom-
mended for a significant 
case of pectus excavatum, 
depending on what the 
test results reveal and 
what is best for the patient. 
The goal of a surgical 
procedure is to improve 
the patient's breathing 
and cardiac function by 
repositioning the sternum 
to a more normal, outward 
position. This increases 

Along with volunteering their time, Paul and Marg Marrow enjoy gardening at their Winterbourne home. Damon MacLean

Couple feted for their volunteerism

Damon Maclean
Observer Staff

PAUL AND MARGARET 
MARROW LOVE to volun-
teer, but are much more 
reluctant to be recognized 
for their efforts. Still, the 
Winterbourne couple is 
this year’s recipient of 
Woolwich Community 
Service’s Yvonne Reid 
Memorial Volunteer of the 
Year Award.

The couple was caught 
off-guard when they 
got the news from WCS 
community engagement 

coordinator Leigh-Anne 
Quinn.

“I got a phone call from 
Leigh-Anne. I told [her] 
‘Well, it’s not the sort of 
thing we usually do, but I’ll 
check with Marg when she 
gets home,’” Paul said of 
his immediate reaction. 

Margaret was out, and 
when Paul told her the 
news, she says she was 
overcome by a sense of 
embarrassment. 

“The thought [was] that 
there are a lot more people 
out there that are probably 
more worthy than we are,” 

she said of her response. 
But the duo decided that 
they would take the recog-
nition in the spirit that it 
was offered.

Both are volunteers 
with WCS, part of a long 
history of volunteerism 
that includes collecting 
money for the Heart and 
Stroke Foundation, teach-
ing Sunday school and 
workplace volunteering 
for the United way and the 
Kidney Foundation. The 
voluntary work extends 
to helping coach a team 
in the South Woolwich → AWARD 24

Paul and Marg Marrow are this year’s recipients of Woolwich Community Services' 
Yvonne Reid Memorial Volunteer of the Year Award, recognizing their contributions

softball league, canvassing 
for the Kidney Foundation 
and decade-long stint with 
Habitat for Humanity 
Waterloo Region.

After retiring from 
teaching in 2002, Paul 
spent 15 years as a part-
time contractor and 
was involved in several 
volunteer projects. When 
Marg retired from her 
teaching position in 2005, 
she began volunteering 
for WCS, driving for the 
Care-Ring  program and 
working in the thrift store 

→MAYO CLINIC 22
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Kleensweep
Rugs and 
UpholsteryCarpet Care

COLLEEN

“A GOOD JOB DONE EVERY TIME”

T. 519.669.2033
Cell: 519.581.7868

•Mattress Cleaning
•Residential
•Commercial
•Personalized Service
•Free Estimates
West Montrose, ON

M&G
MILLWRIGHTS LTD.

• Design
• Installation
• Custom Fabrication

519.669.5105
1540 FLORADALE ROAD 

P.O. BOX 247, ELMIRA

www.mgmill.com

MATERIAL HANDLING
& PROCESSING SYSTEMS

TOTAL
HOME ENERGY SYSTEMS

24-HOUR EMERGENCY SERVICE

RESIDENTIAL & COMMERCIAL

11 HENRY ST. - UNIT 9, ST. JACOBS

YOUR OIL, PROPANE,
NATURAL GAS AND

AIR CONDITIONING EXPERTS

519.664.2008  

VERMONTCastings

SANYO CANADIAN
MACHINE WORKS INCORPORATED

33 Industrial Dr., Elmira 519.669.1591

Quality & Service
you can trust.

21 Industrial Dr., Elmira
519.669.2884 | martinselmira.com

Individual life insurance, mortgage insurance, 
business insurance, employee benefits programs,

critical illness insurance, disability coverage,

Freedom 55 Financial is a
division of The Canada Life

Assurance Company

RRSPs, RESPs, RRIFs, LIFs and Annuities.

652 Waterbury Lane, Waterloo

NANCY 
KOEBEL
Bus: 519.744.5433
Email: nancy.koebel@f55f.com

Truck &
Trailer

Maintenance

Cardlock
Fuel

Management

24COMMERCIAL
FUEL DEPOT HOUR

CARDLOCK

25 Industrial Drive, Elmira

Your First Step to 
Better Hearing

519-669-9919
charlene@bauerhearing.com

Education and Treatment

Vacuum Sales,
Repairs Service

9 Church St. E., Elmira

All Makes & Models

519-669-8362
Email: elmiravacuum@gmail.com

SeSe

Woolwich Township Ward 1 Councillor

519.514.6051

How can I 
help you?

pmerlihan@woolwich.ca

www.merlihan.com

ↆ C O M M U N I T Y  E V E N T S  C A L E N D A R

WEDNESDAY, APRIL 14
▢ Spring into Action. Get your body ready for Spring 
gardening, potting, planting, digging and yard work. 
Learn ways to prevent injuries using Zoom at 1:30 
p.m. Bernadette Vanspall, Physiotherapist at WCHC 
will facilitate this workshop. Email gberihun@wchc.
on.ca to register.

MONDAY, APRIL 19
▢ April Virtual Speaker. Woolwich Gardeners pres-
ents speakers Sharon and John Bowler "Small 
Gardens" at 7 p.m. Zoom link is sent to members. 
Contact us woolwichgardeners@gmail.com

▢ Your membership gives access to all our speakers, 
events and discounts at local nurseries!

WEDNESDAY, APRIL 21
▢ Living Well: The Power of Goal Setting. Join Berna-
dette Vanspall, Physiotherapist at Woolwich Commu-
nity Health Centre using Zoom at 6:30 p.m. She will 
focus on exploring our internal/external drivers, 
setting SMART goals, identifying barriers and find-
ing creative ways to get around our "hijackers". Email 
gberihun@wchc.on.ca to register.

WEDNESDAY, APRIL 28
▢ Physical Activity and Seniors. Join Woolwich 
Community Health Centre virtually using Zoom at 
6:30 p.m. You will learn about the new Canadian 
24-hour movement guidelines for older adults. Rasha 
El-Kotob, U of W Kinesiology Department will discuss 
what the guidelines are and how to apply them. Email 
gberihun@wchc.on.ca to register.

Woolwich

Healthy
Communities

healthywoolwich.orghealthywoolwich.org
The place to
get involved.
• Volunteer Opportunities
• Projects & News
• Sub-Committee updates

ↆ S U D O K U 

Join Us Online
Each Sunday

woodsidechurch.ca/live

WOODSIDE

 58 Church St. W., Elmira • 519-669-5123

Elmira
Mennonite

Church

Courageous Imagination
and God’s Faithfulness - 
Past, Present and Future

www.elmiramennonite.ca.

Leah Reesor - Keller, 
MCEC Exec. Minister preaching

9:30 am Service on Zoom

ↆ F A I T H  D I R E C T O R Y

the space inside the chest 
and relieves the pressure 
on the heart and lungs.

Most pectus patients 
of all ages can be fixed 
with a minimally invasive 
surgery, known as the 
Nuss procedure. Small 
incisions are made on both 
sides of the chest and then 
one or more stainless steel 
bars are placed from the 
inside, using a camera. 
These bars fit like "braces" 
on the inside of the chest 
and lift it up. The bars 
remain in place for two or 
three years before being 
removed as an outpatient 
procedure.

The benefits of surgery 
are better heart and 
lung function, with 
an improved ability to 
exercise. In addition, the 
patient's chest will look 
better, and that can signifi-

ↆ The Community Events Calendar is reserved for non-profit 
local events that are offered free to the public. Placement is 
not guaranteed. Registrations, corporate events, open houses  
and similar events do not qualify for free advertising. See 
complete policy online. All submissions are to be made online 
at observerxtra.com/event-listing/.

Access to the Fund is available by contacting:
 Community Care Concepts of 

Woolwich, Wellesley and Wilmot
 Woolwich Community Services
 Woolwich Counseling Centre
 Woolwich Community Health Centre

Fund Administrator:  
Woolwich Community Services

Fund Review Committee:
Kelly Christie – Executive Director, 

Woolwich Community Services
Cathy Harrington – Executive Director, 

Community Care Concepts

WOOLWICH RESIDENTS SUPPORT FUND:

The WRSF will initially address the 
anticipated unprecedented needs that 
many Woolwich residents will experience 
due to the COVID-19 pandemic.  However, 
the WRSF will continue to address ongoing 
needs experienced by Woolwich residents 
long after the pandemic has ended.   

In general, the fund will provide one-time 
financial support to an applicant. However, 
we realize that no two cases are the same. 
Unique situations may require further 
support that otherwise would not be accessi-
ble for the ongoing needs of the individual. 

cantly impact psycho-
logical and self-esteem 
issues that may have been 
present.

It's important to ask 
your doctor to refer you 
to a pectus excavatum 
specialist for testing and 
evaluation. There are 
many myths about the 
condition, and not all 
physicians are educated 
about it and its effects on 
a patient's health. Often 
patients are told that there 
are not any health prob-
lems that are caused by the 
pectus, or even that they 
are fine and will "grow 
out of it." Don't accept 
that your son's symptoms 
aren't significant and 
that his chest is okay. See 
a specialist to make sure 
there is not any interfer-
ence with the function of 
the heart and lungs from 
his pectus deformity.

MAYO CLINIC : Don't be satisfied 
with "grow out of it" explanation

→FROM 21
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ACROSS
1. Like a rainbow
4. Amorphous creature
9. A fictional terrorist 

organization in 
Marvel Comics

14. Hawaiian garland
15. Runners
16. Seed cover
17. Fourth in a series
19. A thicker, strained 

yogurt
20. Lively
21. Columbus Day mo.
22. Handle the food 

for a party
23. Transport
24. Traditional 

Japanese dish
26. Lowlife
28. Bankrupt
29. Regularly used 

contraction
30. American symbol
33. Concentrated, in a way
35. Medicinal amt.
37. Operating room
38. Diverse

40. Graphical user 
interface feature

41. Matieral forced out
43. Big plot
47. Hockey Bobby
48. Relatives of Tahitians
49. Dismay
50. Get going
51. Yields a dye
52. To __ or not to __
53. Docking spot
55. Toward
56. Crime boss
58. Drive-___
59. Some beans

DOWN
1. ___ mode
2. Move
3. limit
4. Aquatic plant
5. Perishable
6. Duel tool
7. Beverages shared 

with friends
8. Biblical boat
10. Ball material

11. Determined
12. In heaven
13. Enamel, oil-based paints
18. The "I" in T.G.I.F.
20. Turing's crypto 

computer
22. "Bye now"
23. Papal court
25. Cis gender male 

pronoun
27. Formal greeting
31. "Super!"
32. "Did you ___?!"
34. Accommodate
36. Type of Steak
39. Battery contents
42. Name of our publisher
44. PC "brain"
45. Churchill's "so 

few": Abbr.
46. "The Lord of the 

Rings" figure
48. Female parent
49. To the same degree
50. affects
54. Its license plates say 

"Famous potatoes"
57. Be nosy

ↆ X - W O R D
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DELIVERYSERVICEAVAILABLECall for Details

OPEN 8am - 9pm | 7 DAYS A WEEK
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Rent soft water
starting at mth

*for first three months$9.95

427 Gage Ave • Kitchener519.744.2248

.com

Espinacas con Garbanzos 
(Andalusian Spinach and Chickpeas)

▢ 1 loaf crusty bread

▢ 2 (15-ounce) 
cans chickpeas (1 
can drained, 1 can 
undrained)

▢ 1 1⁄2 cups chicken 
broth

▢ 6 tablespoons 
extra-virgin olive oil, 
divided

▢ 6 garlic cloves, 
minced

▢ 1 tablespoon 
smoked paprika

▢ 1 teaspoon ground 
cumin

▢ 1⁄4 teaspoon table 
salt

▢ 1⁄8 teaspoon 
cinnamon

▢ 1⁄8 teaspoon 
cayenne pepper

▢ 1 small pinch 
saffron

▢ 2 small plum toma-
toes, halved length-
wise, flesh shredded 
on large holes of 
box grater and skins 
discarded

▢ 4 teaspoons 
sherry vinegar, plus 
extra for seasoning

▢ 10 ounces frozen 
chopped spinach, 
thawed and squeezed 
dry

1. Cut a 1 1⁄2-ounce 
piece from loaf of bread 
(thickness will vary 
depending on the size 
of the loaf) and tear into 
1-inch pieces. Process in a 
food processor until finely 
ground (you should have 
3⁄4 cup crumbs). Combine 
chickpeas and broth in a 
large saucepan and bring 
to a boil over high heat. 
Adjust heat to maintain 
simmer and cook until the 
level of liquid is just below 
the top layer of chick-

peas, about 10 minutes.

2. While chickpeas cook, 
heat 1⁄4 cup oil in a 10-inch 
nonstick or carbon-steel 
skillet over medium heat 
until just shimmering. Add 
bread crumbs and cook, 
stirring frequently, until 
deep golden brown, 3 
to 4 minutes. Add garlic, 
paprika, cumin, salt, 
cinnamon, cayenne and 
saffron and cook until 
fragrant, 30 seconds. Stir 
in tomatoes and vine-

gar; remove from heat.

3. Stir bread mixture and 
spinach into chickpeas. 
Continue to simmer, 
stirring occasionally, until 
the mixture is thick and 
stew-like, 5 to 10 minutes 
longer. Off heat, stir in the 
remaining 2 tablespoons 
oil. Cover and let stand for 
5 minutes. Season with 
salt and extra vinegar 
to taste. Transfer to a 
serving bowl and serve 
with remaining bread.

Southern Spain's best-kept secret

Espinacas con garban-
zos is a hyper-regional 

dish native to Seville with 
strong Moorish influence 
that's substantive and full 
of flavour.

Briefly simmering 
canned chickpeas 
(uniformly tender, well 
seasoned and conve-
nient) in a combination of 
chicken broth and chick-
pea canning liquid tender-

ized them and infused 
them with savoury flavour.

A picada (a paste of 
garlic and bread cooked in 
plenty of olive oil) thick-
ened and seasoned the 
sauce. Smoked paprika 
and Moorish spices such 

as cumin, cinnamon and 
saffron imbued the picada 
with heady aromas, and 
tomatoes and vinegar 
boosted its tang.

Thawed frozen chopped 
spinach was perfect here; 
already fine and tender, 
it dispersed beautifully 
throughout the dish and 
provided plenty of surface 
area to hold the juices in 
place.

▢ America's 
Test Kitchen
Rigorously tested 
recipes that work.

⚠ Recipe notes: For a vegan version, substitute vegetable broth or water for the chicken broth. If using 
chickpeas that you've cooked from dried, use 3 1/3 cups of cooked chickpeas and 2/3 cup of the 
cooking liquid. Use a fruity, spicy, high-quality olive oil here. Red wine vinegar can be substituted for the 
sherry vinegar.
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1362  V ICTORIA STREET NORTH KITCHENER  |  519.742.9188

WWW. .COM

MON-FRI 9-6 | SAT 9-6 | SUN 10-5
WAREHOUSE OPEN

12MM 12MM 
THICKTHICK

LAMINATELAMINATE

$$115757
PER SQ FT
REG 3.99

FROM

LAMINATE

HIGHHIGH
GLOSSGLOSS

LAMINATELAMINATE

$$119797
PER SQ FT
REG 3.99

FROM

LAMINATE

CLICKCLICK
VINYL VINYL 

PLANKSPLANKS

$$110000
PER SQ FT
REG 2.99

FROM

VINYL

SPC CLICKSPC CLICK
VINYL PLANKSVINYL PLANKS

4MM THICK4MM THICK

$$115555
PER SQ FT
REG 3.99

FROM

VINYL

CLICK ENGINEEREDCLICK ENGINEERED
HANDSCRAPEDHANDSCRAPED

HARDWOODHARDWOOD

$$229999
PER SQ FT
REG 5.99

FROM

HARDWOOD

3/4” THICK3/4” THICK
NATURALNATURAL

HARD MAPLEHARD MAPLE

$$226969
PER SQ FT
REG 4.99

FROM

HARDWOOD

4’ X 6’4’ X 6’
AREA RUGSAREA RUGS

CLEARANCECLEARANCE

$$999999
EACH

REG 59.99
FROM

RUGS

MDF MDF 
PRIMED WHITEPRIMED WHITE

BASEBOARDSBASEBOARDS
MORE STYLES AND MORE STYLES AND 

SIZES TO CHOOSESIZES TO CHOOSE

6767¢¢
FROM

/LIN FT

GLASS & GLASS & 
STONESTONE

BACKSPLASHBACKSPLASH

$$119999
PER SQ FT
REG 6.99

FROM

BACKSPLASH

12X24 POLISHED12X24 POLISHED
CARRARACARRARA

TILETILE

$$119999
FROM

TILE

PER SQ FT
REG 3.99

NOW OPEN!
FOR IN-STORE SHOPPING, ONLINE & CURBSIDE PICKUP

FULLY STOCKED
OVER 1,000 PRODUCTS NOW ONLINE!
SHOP IN STORE OR CURBSIDE PICKUP!

1362 VICTORIA ST N.  KITCHENER • MON-SAT 9AM-6PM SUN 10AM-5PM

13”X13”13”X13”
PORCELAIN PORCELAIN 

TILETILE

$$110000
FROM PER SQ FT

REG 2.99

IN STOCK!

HARDWOODHARDWOOD
STAIR TREADS STAIR TREADS 

OAK OR MAPLEOAK OR MAPLE

$$35359999
FROM EACH

IN STOCK!

3/4” THICK 6.5” WIDE3/4” THICK 6.5” WIDE
WHITE OAK WHITE OAK 

ENGINEERED HARDWOODENGINEERED HARDWOOD

$$446969
FROM PER SQ FT

REG 5.99

IN STOCK!

  RIGID CORE
VINYL  

$$199
FROM PER SQ FT

REG 4.99

VINYL  

111999999
PLUS PAD PLUS PAD 

ATTACHEDATTACHED

IN STOCK!

TOP SELLERTOP SELLER
HIGH GLOSSHIGH GLOSS

LAMINATELAMINATE

$$119797
FROM PER SQ FT

REG 3.99

IN STOCK!

3”X6” OR 4”X12”3”X6” OR 4”X12”
SUBWAYSUBWAY

TILETILE

$$119999
FROM PER SQ FT

REG 3.99

IN STOCK!

IN STOCK!

AREA RUGSAREA RUGSAREA RUGSAREA RUGS
HUGE SELECTIONHUGE SELECTION

$$9999
$199199

$299299

5’5’
X7’X7’

7’7’
X10’X10’

$$$8’8’
X11’X11’

FROM

FROM

FROM

NEWNEW
PRODUCT!PRODUCT!

MDF PRIMED WHITEMDF PRIMED WHITE
BASEBOARDSBASEBOARDS

MANY STYLES & SIZESMANY STYLES & SIZES

6767¢¢
FROM PER 

LIN FT

IN STOCK!

FEED THE FURROW FIRST

CALL TO BOOK YOUR STARTER FERTILIZER TODAY!

7668 8th Line Drayton | 519-638-3457  | www.cleanfieldsvc.ca

for the past 15 years.
Marg has helped out at 

the thrift store through its 
changes over that time, 
eventually enlisting Paul 
into the cause, putting 
their truck and trailer into 
service hauling items to 
the Waterloo landfill site.

“About three years ago, 
Paul decided to help take 
the garbage, the things 
they couldn’t use, to the 
dump. I’ve been helping 
him with that ... probably, 
on average, once a week,” 
said Marg.

That’s a job that’s been 
one of the few volun-
teering options that the 
couple has been able to 
continue through the 
pandemic.

“[The pandemic] has 
definitely changed every-
thing, because I don’t even 
know if they’re running 

Care-Ring anymore. I 
certainly haven’t done 
anything, and they’re not 
using volunteers over the 
age of 60, I don’t think, 
in the store. So, I haven’t 
been working in the thrift 
store. But we do continue 
to do the garbage and, 
indeed, I think we’ve had 
to increase our work there 
because a lot of people 
have been clearing out 
their basements and 
closets and so on, and the 
store can’t take every-
thing, can’t use everything 
that’s donated,” she said.

During the lockdown 
and the reduction in 
volunteer outlets, the 
couple has maintained a 
busy schedule, drawing on 
their hobbies.

“We both read a lot. 
We both work outside in 
the gardens and [on the] 
lawn,” said Marg, with 

Paul, adding, “we have a 
good lawn and gardens, 
vegetable garden and 
flower gardens. “

Before the pandemic, 
the couple would visit 
the gym three times a 
week. Over the winter, 
that was replaced with 
puzzle-making and going 
for daily walks.

They’re looking forward 
to resuming their volun-
teer activities when the 
time comes, encourag-
ing others to take up the 
mantle, as well.

“I would urge anyone 
who thinks they might be 
able to help, to volunteer. 
I think they can still use 
people in the food bank. 
Certainly when things 
open up again, it’s defi-
nitely a worthwhile thing 
to do and you meet a lot of 
interesting people,” said 
Marg.

Paul and Marg Marrow are the recipients of this year's WCS volunteerism award. Damon MacLean

AWARD: Urging others to volunteer their time, as well
→ FROM 21


