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STILL EXPERIENCING 
NEW CASES OF COVID-
19 at levels well above 
mid-summer numbers, 
Waterloo Region is none-
theless seeing rates at 
half the level of provincial 
averages.

New cases are being 
reported at a rate of 17 per 
100,000 residents in the 
region, whereas the corre-
sponding Ontario-wide 
number is 37.

The region did, however, 
move past the 2,000-case 
mark for cumulative 
incidences of the disease 
since the pandemic first 
began. At midweek, there 
were 94 active cases, and 
10 locations experienc-
ing an outbreak, seven of 
them long-term care and 
retirement homes.

There was good news 
this week as medical offi-
cer of health Dr. Hsiu-Li 
Wang gave a video briefing 
Tuesday: the seven-day 
average of testing results 
put positivity rates at 
between one and 1.2 per 
cent.

“This is another indica-

Region seeing new 
cases of COVID-19 at 
half provincial rate
Public Health makes changes to the 
process in line with provincial moves

tion that infection rates 
have not continued to 
accelerate in our commu-
nity at this time. This is 
largely due to the efforts 
of our residents in Water-
loo Region, for which 
I’m grateful,” said Wang, 
who was joined by St. 
Mary’s General Hospital 
president Lee Fairclough 
providing an update on 
testing in the region. 

“Today we target more 
than 50,000 tests a day in 
the province. That trans-
lates to about 2,500 per 
day in the Waterloo-Wel-
lington region, and, of 
course, the Region of 
Waterloo itself is a big part 
of that,” said Fairclough.

“We’ve learned a lot 
about the virus over that 
time and, as a result, we’ve 
seen changes in some of 
the testing expectations. 
But we’ve also learned that 
testing is not just about 
giving access to a test, to 
a place where we can take 
the test. But actually, how 
do we route that through 
a lab? How do we ensure 
that we get timely results, 
and how do we make 
sure that those results 
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Sheryl Tilley of the Region of Waterloo Library with some of the items received in the “food for fines” program. Damon MacLean

Sean Heeger 
Observer Staff

IF YOU HAVE EVER 
MISSED out on returning 
that library loan, then you 
know all too well that fines 
are imposed. With some 
items the fines can add up 
quickly, making it difficult 
to get back into the swing 
of borrowing once that is 
on your record. Luckily, 
once a year the Region of 
Waterloo Library gives 
their members the chance 
to rid themselves of their 

fines in exchange for a 
donation of non-perish-
able food items. 

Sheryl Tilley, manager 
of library services, says 
running the program in 
October made complete 
sense in order to help local 
charities at the time of 
greatest need.

“We live in a wonderful 
giving community, and 
people are looking for 
ways to give back to the 
community. It just seemed 
to make sense to run it 
in October, which is of 

course Thanksgiving, and 
a time of giving. October 
also has Ontario Public 
Library week, and so we 
used to run it at same time 
as Ontario Public Library 
to raise attention for [the 
event], and to bring people 
into the library who might 
not want to come in in 
case they owed fines. They 
might have felt awkward 
about coming in. But 
people love to be generous 
and give, so this brought 
people into the library: 
they could contribute to 

the food bank, and they 
could write off their fines 
that way by giving, so it 
was a win-win situation,” 
said Tilley.“Now, this year, 
we did it a little bit differ-
ently. It’s not connected 
to Ontario Public Library 
week. We wanted to run it 
earlier in the month, and 
we ran it for two weeks 
instead of just one.”

The event ran from 
October 5 to 17, getting rid 
of $762.32 worth of fines. 
Each item of food donated 

→FOOD FOR FINES 7

Food donations replace fines
Regional libraries collect hundreds of food items in annual promotion
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Stopping the spread starts with you.
Visit ontario.ca/coronavirus to learn more

Paid for by the Government of Ontario

• Wear a face covering.
• Keep 2m apart from 
anyone outside of your 
household.

• Limit your close contact 
to your household only. 

• Wash your hands often. 

The solution to
COVID-19 starts
with keep ing
your distance.

www.perfectpitchhearing.com

29A Church St. W. Elmira, ON

519-210-3030

Book your FREE 
hearing test and 

wax removal today.

!

Residents of Wellesley came out 
to the township office bright and 
early Saturday to receive a tree 
under the new “planting roots” 
program, an initiative to distrib-
ute 600 trees. The municipality 
will be doing the same this Sat-
urday (Oct. 24) from 7 a.m. un-
til noon, or while supplies last. 
Damon MacLean
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If it matters to you. 
It matters to us.
News tips are always welcome.
Phone: 519-669-5790 ext 103
Online: observerxtra.com/tips

Page Three Councillors weren’t convinced it’s the best 
value for township spending, but Wool-
wich will purchase a pair of electric-vehicle 
charging stations, they decided in a meet-
ing this week. Having received a grant of 
$20,000, the township will spend another 
$67,000 to install the pay-for-use stations 
at the WMC and Water Street parking lot in 
St. Jacobs.

Fifteen years after carcinogenic chem-
icals were found in Elmira’s aquifers, 
municipal officials are still taking steps to 
assure residents do not drink the water. 
At a public meeting Oct. 20, Woolwich 
Township introduced two measures to 
restrict the use of underground water.  
From the Oct. 23, 2004 edition of The Observer

All charged up, sorta From the archives

building centre

JL’s Duke St

Shop homehardware.ca5 Duke St, Elmira | Call JL’s 519.669.5488 • Text JL’s 226.979.1850 and choose JL’s as your home Store.

SAVE
56%

Was $19.99

877
No rainchecks. No online orders. We reserve the right to limit quantities.

Indoor/Outdoor
Wireless Thermometer
Digital display with clock. 

Wireless range of up to 165’  

Woolwich reverses course, will accept new grant requests
Steve Kannon 
Observer Staff

HAVING EARLIER THIS 
MONTH AGREED the 
township wouldn’t be 
taking any new requests 
for its community grants 
program, council this 
week reversed course, 
opening up the process 
ahead of its 2021 budget 

This year’s Remembrance Day ceremonies and poppy sales will be diffrent, says Sandra Pember of the Elmira branch of the Royal Ca-
nadian Legion. Damon MacLean

deliberations.
The original plan was to 

consider only the regular 
recipients due to budget 
constraints resulting from 
the coronavirus pandemic. 
Following a presentation 
from a new organization 
setting up shop in St. 
Jacobs, councillors meet-
ing in a videoconference 
Tuesday night agreed to 

accept new applications, 
though promising nothing 
in the way of funding.

The list of eight regular 
recipients, slated to see 
some $50,000 in grants 
next year, include Wool-
wich Community Services 
($11,229), WCS - Youth 
Centre ($11,229), Commu-
nity Care Concepts of 
Woolwich ($11,245), Wool-

wich Counselling Services 
($8,997), police-sponsored 
School Safety Patrol 
($1,637), St. Boniface & 
Maryhill Historical Society 
($1,800), Elmira District 
Horticultural Society 
($1,500) and Cycling into 
the Future ($2,250). 

Now, Adrienne Carter, 
executive director of Three 
Sisters Cultural Centre 

slated to open in St. Jacobs, 
hopes her organization will 
be added to the list, making 
a pitch to be included.

“What does your 
Woolwich look like, post-
COVID? Is it a thriving, 
sustainable community 
with a diversity of people, 
businesses and services, 
with a variety of sports and 
service clubs and a blos- → COMMUNITY GRANTS 4

soming arts and culture 
scene? Or is it a place 
still struggling to keep 
longstanding businesses 
afloat, where the commu-
nity is merely surviving 
instead of thriving?” she 
asked councillors.

The Three Sisters 
Cultural Centre is emerg-
ing from what was the 

Legion moves ahead with poppy campaign
Damon MacLean 
Observer Staff

THERE’LL BE THE 
USUAL REMINDERS of 
the perils “lest we forget,” 
but Remembrance Day 
ceremonies and the poppy 
campaign that precedes 
them will both be altered 
this year by the coronavi-
rus situation.

From a scaled-back 

event at the National 
War Monument even as 
the country marks the 75 
years since the end of the 
Second World War to the 
cadets who typically fan 
out to sell poppies, this 
year will be decidedly 
different.

Across the country, 
branches of the Royal 
Canadian Legion are 
making alternate arrange-

ments as November 11 
grows closer. Branch 469 
in Elmira is no exception 
– the poppy drive and the 
ceremony at the cenotaph 
have been changed to 
reflect the new realities.

“For the tagging, where 
someone is out with a 
poppy box, what they 
must do is set that box on 
a table, stand six feet away 
with a mask. And there 

should be hand sanitizer 
by the box,” explained 
Sandy Pember, a branch 
member and its poppy 
campaign chair.

That will be a different 
take on the sale of poppies, 
and require volunteers to 
adjust, she added.

“One gentleman who 
has tagged in recent years 
[is] not going to do it this 

→ POPPY CAMPAIGN 4

Sean Heeger 
Observer Staff

AFTER THREE MONTHS 
OF FUNDRAISING on 
the GoFundMe platform, 
Scott Van Doormaal and 
Laura Kendall’s dreams 
were realized when their 
baby daughter Lucy 
was selected in a lottery 
system to receive the life-
saving drug she needed. 

Lucy was born April 1, 
and was diagnosed with 
type 1 spinal muscular 
atrophy (SMA) just weeks 
after her birth. Since her 
diagnosis, her parents 
were desperate to find a 
way to help their baby girl, 
and in May they started 
a fundraiser to ask the 
community to help them 
raise the $3 million needed 
for the treatment. 

After a few months they 
nearly hit their goal, rais-
ing more than $2.4 million 
towards the purchase of 
the drug Zolgensma. In 
August, Lucy was selected 
in a lottery to receive the 

Born with rare genetic disease, infant 
received community support to help fund 
expensive drug therapy

drug,  and on September 
9 she had the drug admin-
istered. 

“All those kids, when 
they are diagnosed and 
approved for treatment, 
are entered into what’s 
called a managed access 
program put on by the drug 
company. And it essen-
tially acts as a lottery. So it’s 
a worldwide lottery system, 
and every two weeks, they 
select a child to receive 
the treatment. And to our 
absolute shock, Lucy was 
selected in August,” said 
Kendall, who’s originally 
from Elmira. “Because 
it’s a degenerative neuro-
muscular disease, time 
is so important. So, every 
day was critical. And this 
allowed us to get the treat-
ment sooner, so that was 
amazing. 

“It’s very hard to 
describe the experience. 
Honestly, I think that 
being handed such a terri-
ble diagnosis was really, 
really tough for our family 

Baby Lucy already 
responding to 
new treatment

A MEDICAL UPDATE

→ BABY LUCY 4
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Thoman Tire building 
on King street. It’s to be 
a place where artists can 
create and sell their work 
on location.

Coun. Patrick Merli-
han said the potential of 
excluding arts and cultural 
organization hit hard by 
the pandemic had him 
reconsidering a decision 
made two weeks ago to 
avoid taking new applica-
tions this year.

“I’m open to looking at 
that at budget time again,” 
he said of the grants 
process, noting cuts to 
the arts are “low-hanging 
fruit.”

Accepting applications 
doesn’t necessarily mean 
he’d support a grant 
request at budget time, he 
added.

Coun. Larry Shantz took 
a similar stance, noting 
there haven’t been many 
new applications in recent 
years, though that may 
change due to the COVID-
19 situation.

 “We’re opening up the 
application process, we’re 
not necessarily approving 
any grants – that would be 
part of budget,” said Mayor 
Sandy Shantz.

But not everyone was 
convinced, with Coun. 
Murray Martin noting 
money will be tight next 
year.

“We’re going to be in a 
tough budget year. We’re 
going to have to make a 
lot of tough decisions, 
and we’re not going to 
please everybody,” he 
said.

and for our community 
as well. But having to put 
your life out there and ask 
so many people [for help] 
and fundraise for her life, I 
can only describe it as like 
a traumatic experience.”

Getting Lucy prepared 
for the treatment was a 
long road. The infant went 
through blood, physio and 
other tests to ensure that 
she was still able to make 
the list to get the treat-
ment, eventually receiving 
it last month.

Since getting her 
treatment, Lucy has been 
getting better and while 
there have been ups and 
downs, they have seen 

many significant improve-
ments in her life.

“Her liver enzymes 
[spiked] on week two, and 
we had to increase her 
dose of steroids to make 
sure that she was safe and 
healthy. But since then, 
she’s been doing fairly 
well on it. And hopefully, 
she’ll be able to wean off 
the steroids soon,” said 
Kendall. 

“Physically, we noticed 
a difference right away; 
within a few days, she 
started to hold her head 
up, which is not some-
thing she could do before 
the treatment, she started 
to move her legs a little 
bit more. And she started 

to have a little bit more 
strength and endurance 
in her core. So what she’s 
been able to do with all of 
those progression is she 
has now lifted her head 
for the first time, which 
is not that big of a deal in 
terms of babies, because ... 
one-month old babies can 
do that. But that’s some-
thing that she’s never even 
shown that she might be 
capable of doing – that’s 
really encouraging.”

Lucy has started to prac-
tice sitting, and can now 
sit for about five seconds 
by herself, Kendall added. 

“That’s not something 
SMA type 1 babies typi-
cally are ever able to do. So 

it’s pretty miraculous what 
we’re seeing. She’s got a 
really long road ahead, 
and we do have to comple-
ment the treatment with 
a lot of physiotherapy. We 
see an occupational ther-
apist, and we see a feed-
ing therapist,” she said. 
“Honestly, within the first 
month I don’t know that 
we were expecting such a 
drastic change right away.”

Now that Lucy has 
received her treatment, 
the money raised by the 
family is now going to help 
other babies with SMA. 

Kendall says there are 
seven babies that are going 
to be helped by the funds 
raised, including paying 

the additional cost needed 
for one to receive the 
needed Zolgensma treat-
ment. Aside from paying 
to help other kids, money 
will go to a local hospital 
and other funds, in addi-
tion to saving money for 
Lucy’s future.

Kendall extended a 
thank-you the community 
for the work they did to 
help Lucy.

“It’s really hard to artic-
ulate how impactful that 
was, especially because we 
don’t live in that commu-
nity anymore. But we visit 
frequently, obviously, 
because our family lives 
there. This has been a 
really hard experience 

for us, obviously. But it’s 
been a hard experience 
for our family. And the 
community supporting 
our family, I know has 
made a huge difference,” 
she said. “It was so over-
whelmingly positive, to 
receive that magnitude of 
support and the passion 
that everybody had to get 
Lucy, the best treatment 
possible, and to help 
support our family was 
amazing. And I just think 
it speaks magnitude to the 
close knit community and 
it actually made me kind 
of miss being there a little 
bit. But, obviously, people 
make the place so much. 
We’re very grateful.” 

BABY LUCY: Infant is responding well to treatment, with family looking to use money raised to support others
→FROM | 3

year. He said there would 
be times when he would 
often put the poppy on 
for some [people],” said 
Pember of a hands-on 
practice that is not permit-
ted just now.

Still, poppy boxes are 
being supplied to some 
businesses in and around 
Woolwich Township. 

The group has already 
cancelled the annual 
Remembrance Day parade, 
and has scaled back the 
wreath-laying ceremony 
at the cenotaph. Pember 

notes that current plans call 
for perhaps 100 people at 
the ceremony, all of whom 
would maintain physical 
distancing and wear masks. 
Instead of wreaths being 
laid individually at the 
event, the tokens will be put 
in place ahead of time (the 
Legion is selling wreaths 
until October 30).

Given the recent spike 
in COVID-19 cases, 
the Legion is making 
contingencies should the 
province or local public 
health officials reduce the 
number of people allowed 

at an outdoor event.
The ceremony at the 

Elmira cenotaph is also 
seeing another change, 
shifting dates from the 
typical Sunday before 
to the actual date of 
November 11, with hopes 
of reducing crowd sizes 
since many people will 
be at work or in school. 
In Linwood, the cere-
mony will continue under 
regulations slated for the 
Sunday before. 

“I realized that this year 
has had many deviations 
from what we would call 

normal. But I think in our 
own individual way, we 
really need to take the 
time to stop and acknowl-
edge Remembrance Day, 
those who have served 
our country, in whatever 
way,” said Pember. “And 
let’s not forget those that 
are still serving. I think 
it’s so easy for us to look 
back, but there really are 
people in the service now, 
and maybe they need our 
help even more than we 
did. I’m sure they need our 
help more.”

Pember said the orga-

nization is aiming to raise 
$30,000 through this 
year’s poppy campaign, 
which she acknowledges 
is an ambitious goal given 
the current situation.

Funds raised through 
the annual campaign 
assist veterans and their 
families. In the past, 
Branch 469 has donated 
to Community Care 
Concepts, the Royal Cana-
dian Legion bursary fund, 
St. Mary’s and Grand River 
hospitals and Royal Cana-
dian Service Dogs, among 
many other initiatives.

→FROM | 3

COMMUNITY 
GRANTS:  
Woolwich will 
accept new 
applications for 
grants, but 
funding subject 
to budget review

POPPY CAMPAIGN: Legion cancels parade, alters format for Remebrance Day, poppy sales
→FROM | 3

are accessible to those 
that need them, either 
through public health 
through family physi-
cians and other providers 
and of course, directly to 
the individuals that are 
being tested? So, it really 
has been a tremendous 
response,” she added of 
the evolving approach, 
noting the journey has 
been “bumpy.”

Responding to a ques-
tion about the region’s 
online dashboard of 
statistics about COVID-19, 
including maps that show 
few numbers in areas such 
as Wellesley village and 

St. Jacobs, regional Chair 
Karen Redman said the 
best approach is one long 
outlined by public health 
officials.

“One of the messaging 
points that Dr. Wang has 
been making for a long 
time… was to say to every-
one to assume the threat 
exists everywhere. Very 
few people live, work and 
never go outside of their 
corner of the region. So, we 
have cases where people 
who live in townships 
who work elsewhere have 
actually tested positive 
because they work in 
other townships or other 
counties. So, it is fluid, 

and people just need to 
recognize that there is a 
clear and present danger 
within the community 
in every corner,” said 
Redman. “That doesn’t 
make your job easier when 
they’re not showing up on 
the dashboard, but that 
really has been consistent 
messaging throughout this 
entire pandemic.”

The region has made 
changes to its dashboard, 
refreshing the information 
daily at 1:30 p.m. instead 
of 10:30 a.m., and will 
contain data from up to 
midnight of the previous 
day. The move is in line 
with the new provincial 

CORONAVIRUS: Region seeing some spikes, but not at the same rate as provincial average
→FROM | 1 case and contact data 

system, she said.
The latest numbers 

show there have been a 
cumulative total of 2,005 
cases of COVID-19 in 
the region, 1,791 (89 per 
cent) of which have been 
deemed resolved. The 
number of fatalities, 120, 
has remained unchanged 
for several weeks.

In Neighbouring 
Wellington-Duffer-
in-Guelph, there were 46 
active cases at midweek. 
That catchment area’s 
cumulative total was 784, 
of which 701 (89.4 per cent) 
have been resolved.

The province is still 

dealing with a spike as the 
total number jumped more 
than 5,000 to 65,896 in 
the past seven days. There 
have been 3,053 deaths 
attributed to the virus – 36 
additional fatalities in 
a week – representing a 
mortality rate of 4.6 per 
cent. The ministry reports 
56,606 cases (85.9 per cent) 
have been resolved.

The latest numbers from 
Health Canada show 22,151 
active cases, bringing the 
total to 203,688 confirmed 
cases of COVID-19 nation-
wide, a spike of some 16,000 
in the past week, with 9,794  
related deaths, a mortality 
rate of 4.8 per cent.

A man was rushed to the hospital by air ambulance after an on-farm accident Oct. 15 near Macton. Damon MacLean
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CAFÉ HOURS: Tues.-Thurs. 8-4, Fri.-Sat. 8-7:30

Roast Beef & Ham (2-4 people) includes:
coleslaw, rolls, meat, potato, vegetable, dessert

pre-order

reQuired

Friday & Saturday
3:30-7:30pm

Open 
Tuesday - Saturday

Lasagna, Chicken Pot Pie, Quiche, Mac & Cheese, 
Potato Salad, Fresh Apple & Pumpkin Pie, Baking & More.

$3.99

ROAST    

Our plant is 
100% Gluten Free

2065 Floradale Rd.
Elmira, ON.
PHONE: 519-669-2300
TOLL FREE: 844-669-2300

Tuesday - Friday 
8am - 6pm
Saturday

9am - 3pm
Sunday
CLOSED

HOURS:

FEATURE ITEM:

Reg.$4.85 /lbRING BOLOGNA   

$4.49
/lb Reg.$5.89 /lb

BEEF ROUND 

/lb

OCTOBER 13

6:15 PM | A two-vehicle 
collision saw Waterloo 
Regional Police respond 
to Puddicombe Road 
and Bridge Street in New 
Hamburg. A Mitsubishi 
Outlander driven by an 
89-year-old  Kitchener 
man was travelling west 
on Bridge Street when it 
entered the intersection 
at Puddicombe Road and 
was struck by a Chevro-
let Equinox driven by a 
55-year-old man travel-
ling north. The intersec-
tion is controlled by stop 
signs in the east and west-
bound directions on Bridge 
Street. The 89-year-old 
driver was transported to a 
London hospital with seri-
ous injuries. The 55-year-
old Oxford County man 
was transported to a 
Hamilton hospital with 
serious injuries. The inves-
tigation remains ongoing. 
Any witnesses are asked 
to contact the Traffic 
Services Unit at 519-570-
9777, ext. 8856 or Crime 
Stoppers at 1-800-222-
8477.

OCTOBER 14

5:00 AM | Wellington 
County OPP responded 
to an attempted theft 
at a residence on Wool-
wich-Guelph Townline. 
The homeowner noticed 
two suspicious vehi-

The Waterloo Regional 
Police Service has 
launched a pilot project 
that will enhance services 
to victims in partnership 
with Women’s Crisis 
Services of Waterloo 
Region (WCSWR). 

The one-year pilot 
will see members of 
the WRPS Domestic 
Violence Unit team up 
with members of WCSWR 
to offer victims of domes-
tic violence greater 
wraparound support 
after an incident and to 

cles on the property 
at approximately 4:30 
a.m. It was reported that 
one of the suspects was 
attempting to enter a 
parked vehicle in the 
driveway. The suspects 
fled in the two vehicles 
after being confronted 
by the homeowner. One 
of the vehicles, a black 
Honda CRV, rammed the 
homeowner’s vehicle 
several times before they 
were able to flee the area. 
Suspect vehicle #1 is a 
black 2012 Honda CRV 
with Ontario plates BZBA 
849. It may have damage 
to the front passenger 
side. It was operated by 
a female suspect, with a 
male passenger. Suspect 
vehicle #2 is a silver 2015 
Mazda CX5 with Ontario 
plates BWXB 939. It was 
operated by a female 
suspect. Both vehicles 
were reported stolen on 
the same date. Any person 
with information regard-
ing this incident is asked 
to contact the Wellington 
County OPP at 1-888-310-
1122. Should you wish to 
remain anonymous, you 
may call Crime Stoppers 
at 1-800-222-8477 (TIPS) 
or submit a tip on-line at 
www.csgw.tips. You may 
be eligible for a reward 
from Crime Stoppers of 
up to $2,000.

 OCTOBER 16

8:16 PM | Waterloo 
Regional Police responded 
to Katherine Street North 
in Woolwich Township for 
a single-vehicle collision. 
The driver of a blue Chrys-
ler was travelling north on 
Katherine Street when it 
struck a deer. The collision 
caused severe front-end 
damage to the vehicle. No 
injuries were sustained.

OCTOBER 17

5:59 AM |  Pol ice 
responded to a collision in 
the area of Shantz Station 
Road and Kramp Road 
east of Breslau. There was 
construction in the area at 
the time and road-closed 
barriers were positioned 
at the intersection. The 
driver of a grey Hyun-
dai was travelling south 
on Shantz Station Road 
when he drove through 
the barriers and struck 
a pickup truck parked 
within the construction 
zone.  The male driver 
of the grey Hyundai was 
charged with ‘careless 
driving.’

10:52 AM | Waterloo 
Regional Police received 
a report of property 
damage. The complainant 
reported that sometime 
during the month of Octo-
ber, unknown suspects 
carved hate-motivated 
graffiti on the front doors 
of a property on Isabella 

Street in Wellesley. The 
investigation remains 
ongoing. Anyone with 
information is encour-
aged to contact police at 
519-570-9777.

1:48 PM | Sometime 
earlier that morning, 
between 7 a.m., and 7:15 
a.m., unknown suspects 
entered the complainants 
garage, located on First 
Street West in Elmira and 
stole a mountain bike. The 
suspects were seen flee-
ing the area in a four-door 
grey vehicle. Homeowners 
are reminded to ensure all 
windows and doors are 
secured at all times, even 
when they are home. 
Anyone with information 
is encouraged to contact 
police at 519-570-9777.

5 :13 PM |  Po l ice 
responded to Northfield 
Drive East and New Jeru-
salem Road in Woolwich 
Township for a collision 
involving two vehicles. 
Both vehicles were trav-
elling north on North-
field Drive. The driver 
of a black Acura slowed 
down to a stop on the 
roadway. The driver of a 
grey Subaru failed to stop 
and struck the rear end of 
the Acura. The collision 
caused severe damage to 
the Subaru and moderate 
damage to the Acura. No 
injuries were sustained. 
The driver of the grey 

 ↆ P O L I C E  R E P O R T

Waterloo Regional Police launch pilot project with Women’s Crisis Services of Waterloo Region
help reduce the cycle of 
violence, police said in a 
release.

Through the project, 
WCSWR staff will work 
seven days a week, 
including afternoons and 
evenings, to mirror more 
closely the schedule of 
the Domestic Violence 
Unit investigators. 

Currently, the Domes-
tic Violence Unit inves-
tigates incidents and 
refers victims to WCSWR. 
Typically, a WCSWR staff 
member will follow-up 

with the victim within 24 
to 48 hours.

“This larger collabo-
rative effort will help to 
deliver compassionate, 
seamless services to 
survivors of domestic 
violence,” said Jennifer 
Hutton, CEO of WCSWR. 
“The project will allow us 
to meet with survivors 
right after their initial 
report to the Domestic 
Violence Unit, so we 
can quickly assess risk 
levels and discuss safety 
planning, to ensure 

survivors have access to 
the support services they 
need.”

After a victim meets 
with police investigators, 
they will be introduced to 
a WCSWR staff member. 
If they consent to meet 
with WCSWR staff, they 
will be provided with the 
appropriate follow-up 
support.

“Women’s Crisis 
Services of Waterloo 
Region has been a valued 
partner with our police 
service for many years,” 

said Chief Bryan Larkin 
in a release. “We have a 
duty and responsibility 
to investigate incidents 
of domestic violence and 
to lay the appropriate 
charges. Our responsi-
bility does not end there, 
however. We must also 
do everything we can to 
ensure victim safety. We 
believe this project will do 
just that.” 

Both organizations 
are already a part of the 
Family Violence Proj-
ect of Waterloo Region, 

which is a collaboration of 
agencies that provide full 
services to victims at one 
central location at 400 
Queen St. S. in Kitchener. 

If you are experienc-
ing domestic violence 
or know someone who 
may be, call 9-1-1 or the 
police non-emergency 
line at 519-570-9777. If 
you would like support 
making a safety plan, 
please connect with 
WCSWR through its 24/7 
support line at 519-742-
5894.

Subaru was charged with 
‘careless driving.’

OCTOBER 19

3:58 PM | Waterloo 
Regional Police were made 
aware of a single-vehicle 
collision that occurred in 
a private parking lot on 
Nafziger Road in Wilmot 
Township.  The driver of a 
grey Honda attempted to 
make a U-turn in the park-
ing lot and struck a light 
post. The driver attended 

the Collision Reporting 
Centre. 

9 :31 PM |  Po l ice 
responded to the area of 
Sawmill Road and Golf 
Course Road in Conestogo 
following a  single-vehicle 
collision. The driver of a 
white Toyota was travel-
ling west on Sawmill Road 
when their vehicle struck a 
deer. The collision caused 
severe front-end damage 
to the vehicle. No injuries 
were reported.

Wellesley Township firefighters responded to a collision Tuesday morning at 4840 Ament Line, where a motorcyclist was struck by a 
minivan.  Damon MacLean
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Serving you for over 100 Years

1145 Printery Road, St. Jacobs, Ontario
T 519.664.2263 | F 519.664.3369
www.stjacobsprintery.com63 Union St., Elmira | 519-669-1842

ELECTRIC MOTORS | GENERATORS | AUTOMATION CONTROL
ELECTRICAL WHOLESALE

374 Arthur St. S., Elmira | 519-669-3390

284 Union St., Elmira | TEL: 519.669.5040 | www.rigarus.comHours Friday 10am to 6pm & Saturday 9am to 4pm 

1420 Hutchison Rd. Wellesley, ON    5196560770

Food
Furniture & Appliances 

Clothing & Bedding 
Toys & Hardware

... and so much more!

5 FORWELL ROAD, KITCHENER  |  (519)745-3250

Friendly Professional Staff - Locally Owned & Operated

Order online at www.rona.ca 
and pick up in store

Store Hours Mon-Fri 7-6 & Sat 8-4

315 Arthur St. S., Elmira  |  519-669-5403

DELIVERYSERVICEAVAILABLECall for Details

OPEN 8am - 9pm | 7 DAYS A WEEK

519-669-0264

1 Union St., Elmira  519-669-2201  www.schelters.ca
Office & School Supplies • Print Copy Courier • Computer IT Supplies

*Limit 3 per customer, supplies limited

CASHMERE TP
12 dbl Roll = 24 Rolls

CSH 34242 

Sale $ 4.99*
Reg. $ 14.99

Sale $ 4.99*
Reg. $ 14.99

DISPOSABLE MASKS
RUCIA Box of 50

RUC883336  

Sale $ 9.99*
Reg. $ 17.99

Sale $ 9.99*
Reg. $ 17.99

HAND SANITIZER
1L Jumbo w. pump 70% Alcohol

DAS 549690 

Sale $ 14.99*
Reg. $ 17.49

Sale $ 14.99*
Reg. $ 17.49

Made in 
Canada

DISINFECTING WIPES
Jumbo 400 sheet tub

VEG433817 

Sale $ 29.99*
Reg. $ 39.99

Sale $ 29.99*
Reg. $ 39.99

Similar to 
Lysol or 
Clorox

kills 99.9 % 
Bacteria

f� Home � Busine�
Keep Safe Specials

Small  
Business 

Month

OCTOBER IS

Support Small Business

#SmallBusinessEveryday

 ↆ Heart of Economy 

The Canadian economy 

totaled 1.2 million employer 

businesses. Of these, 

1.18 million (97.9 percent) 

were small businesses

 ↆ Small Size Counts 
Micro-enterprises 
(1−4 employees) make 
up 54.3 percent of 
Canadian businesses.

 ↆ Private vs Public 

In 2018, approximately 15.8 

million individuals were 

employed in Canada. Of 

this number, 76.0 percent 

worked in the private sector 

and 24.0 percent worked 

in the public sector

 ↆ New Businesses Nearly 35,000 new entrepreneurs per year. A third are women who lead/co-lead a small or medium business. In 2018 that number climed to 44,700 — the largest number in a decade.

 ↆ Next Generation 

By 2020, 50% of 
the workforce will 
consist of Millennials 
and Generation Z

 ↆ Start-Up Age 
25 – 44 year olds have 
the greatest tendency to 
form new businesses
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20A Arthur St. N., Units 4-5 | 226-266-1568

Book your spray today!

Hours: Mon-Sat 10am-4pm | 519-669-1129
5 Memorial Ave., Elmira Corner of Church St. 

& Memorial Ave.

www.woolwichcommunityservices.org

QUALITY USED CLOTHING & GOODS
Proceeds support programs of Woolwich Community Services.

WCS
THRIFT SHOP

1011 Industrial Cres. Unit #2 • 519-699-5411

www.LetUsFloorYou.ca

• Carpet
• Tile
• Vinyl
• Hardwood
• Laminate
• SICO Paint
• Kitchen Cabinets
• Bathroom Vanities

7278 LINE 86, WALLENSTEIN, ON

Wallenstein General Store Inc.

UNIQUE ONE STOP SHOPPING

Groceries • Hardware • Giftware
Books • Drygoods • Postal Outlet

519-669-2231

59 Church St. W.
519-669-8475

Mon                    
Tues, Wed, Fri, Sat                            
Thurs                                    

Retail Donations
1-5                  
10-5   
10-7                       

 1-3
10-3
10-3

www.easeintowellness.co
oceanpearlyoga@gmail.com

Large Entryway & minimum 8’ x 8’ 
exercise area per client

“Easing our way back to group fitness”

• LIVE in-studio workouts currently 
located at Timber Barn, St Jacobs 
for distanced & safely executed 
fitness programs!

• ONLINE classes use the Zoom platform

#SmallBusinessEveryday

 ↆ Engine of Economy 
Ontario has 33% of Canada’s 
small and medium businesses. 

 ↆ A Diverse Offering A more culturally diverse population — By 2032, up to 80% of population growth will be driven by immigrants. Primary decision makers of 25% of all small businesses were born outside of Canada.

 ↆ Longevity About 31.3% of small business in Canada have been in business for over 20 years.

 ↆ Year over Year Growth 

Between 2001 and 2016, 

the number of businesses 

increased every year, except 

for two: in 2013 and in 2016

 ↆ All In The Family 

About 46.6% of majority 

ownership can be 

accounted to members 

of the same family

takes off $2 in fines, Tilley 
says that more often than 
not, people are extremely 
generous and give more 
food than they need to 
reduce their overall fines. 

While she does not know 
the total number of items 
collected as not all of the 
10 branches have reported 
in with their numbers, 157 
items have been collected 
at the Elmira branch. 
That’s 60 more items than 
last year. She says every 
year the Elmira and New 
Hamburg branches are 
always in competition for 
collecting the most food.

“It’s a pretty tight 
horserace between New 
Hamburg and Elmira. 
We are the two biggest 
branches of all the 
10 branches. So new 
Hamburg would be in 
Wilmot Township,  and 

Elmira is in Woolwich 
Township, and whether 
you’re talking circulation 
or number of members or 
food for fines collected, 
it’s a pretty tight horserace 
between those two big 
branches,” she added.

Organizations like Wool-
wich Community Services, 
Wilmot Family Resource 
Centre and Knox United 
Church all benefit from 
the generosity of residents 
in the Region of Waterloo.

Tilley said she is very 
grateful to all those who 
come out to donate, noting 
this is one of the best ways 
to help the community. 

“The library is a part of 
our rural community and 
we are a township service, 
servicing our community. 
And this is one of the best 
ways that we can connect 
and help our patrons help 
others in the community.”

FOOD FOR FINES: Library always 
sees a strong response to the program, 
and even more so this year

→FROM | 1

Damon MacLean 
Observer Staff

ALL WORKPLACES IN 
WATERLOO REGION 
are required to carry out 
screening of employees 
as public health officials 
look to curb spikes in the 
number of coronavirus 
cases.

“All businesses are now 
required to screen work-
ers and essential visitors 
entering the work envi-
ronment. At the beginning 
of their day, their shift or 
when an essential visitor 
arrives,” medical officer of 
health Dr. Hsiu-Li Wang 
said last in a videocon-
ference briefing, adding 
the mandate applies to 
“any place where there are 
workers.”

Her announcement 
follows the province’s 
increase in workplace 
inspections to combat the 
spread of the virus. 

In addition to tempera-
ture checks, sanitizing 
workstations, office areas, 
lunchrooms, breakrooms 
and maintaining physical 
distancing are now all 
workplace requirements. 
Tables are to be spread 
out by two metres in both 
lunchrooms and break 
rooms with staggered 
seating at tables to help 
keep physical distancing 
possible. Microwaves and 
toasters should also be 
spread out by two metres.

Masks remain manda-
tory in workplaces for 

Workplace screening 
mandatory as region looks 
to slow spread of COVID-19

those that can wear them.
Wang advises busi-

nesses to check with the 
Ministry of Labour’s 
website for guidance 
broken down by sector. 

Though there has been 
little correlation between 
workplaces and increases 
in COVID-19 cases, health 
officials are acting from an 
abundance of caution, she 
said.

“I don’t want to wait 
until we have a bunch of 
outbreaks. These are areas 
of risk that we’ve noticed 
in workplaces, even if 
single cases then don’t 
result in further spread. So 
that’s why I want to point 
them out now, so that we 
can all do everything we 
can to avoid further spread 
in such settings.”

She pointed to an 
outbreak at Wilfrid Laurier 
University that had 16 
connected cases by week’s 
end. The outbreak is one 
of ten active in the region, 
including five at long-
term care and retirement 
homes. Wang stressed the 
importance of remaining 
vigilant to keep numbers 
in these environments 
low.

“These are cases that 
have been associated 
either to previously 
linked study groups or 
are close contacts of cases 
themselves. And now our 
investigation is ongoing, 
and the numbers will be 
updated on a daily basis,” 
said Wang.
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When local news 
matters ...
... it matters where you get 
your local news.
Online: observerxtra.com/about

OpinionOpinion “The global COVID-19 pandemic has accel-
erated consumer uptake of innovative digi-
tal tools and solutions in almost all aspects 
of our lives, highlighting the urgent need 
for clear privacy and security guardrails.”  
Patricia Kosseim, Information and Privacy Commissioner 
of Ontario, says regulatory gaps must be filled.

Some 24% of Canadians report that their 
mental health and stress levels are worse 
compared to during the first wave of the 
pandemic. The biggest sources of stress 
related to COVID-19 are when the pandemic will 
end/how bad it will get (17%), social isolation/
being unable to socialize (16%), and worries 
about their family's health and safety (15%).
Leger poll

Verbatim The Monitor

Contrary to the ongoing lies spread by a certain U.S. 
president seeking re-election, we’ve not rounded 
any bends in the battle against COVID-19. In fact, 
many locations, ours included, are seeing an 

increase in the number of cases, some at record levels. 
Wishful thinking doesn’t change that. But there’s no doubting 

the fact that coronavirus fatigue has set in: we’re not thrilled 
about continuing to take precautions, eager instead to return to 
our normal lives. That’s understandable, but the virus doesn’t 
care if we’re tired of the situation. It will keep spreading for as 
long as conditions allow.

For the foreseeable future, we’ll have to continue wearing 
masks, maintaining physical distancing and washing our hands 
frequently as the best way to slow the spread of the virus. We’ll 
also have to cope with limits on certain activities and restric-
tions on the size of public gatherings. The changes were an issue 
through the warm summer months when outdoor options were 
more abundant, and we’ll likely be much more cantankerous as 
the worsening weather forces us indoors for months to come.

That the trapped-indoors time represents prime flu season 
only makes matters worse. Luckily, the same steps that help in 
the fight against the SARS-COV-2 coronavirus can also mitigate 
against influenza. 

Still, the usual wintertime cabin fever may be even more 
pronounced this year as we have even fewer outlets, including 
restrictions on the usual Christmastime activities – there’ll 
be no vaccine by that point, at least not one available for wide 
distribution. 

A number of holiday traditions have already fallen to 
concerns about the virus, most recently Thanksgiving. Next 
on the list is Halloween. Though trick-or-treating has not been 
ruled out, this year’s festivities will be different. 

Ontario Premier Doug Ford has suggested folks practice 
alternatives, though some health experts say trick-or-treating 
is a relatively low-risk activity given that the kids are outside, 
physical distancing can be maintained and masks are easily 
incorporated into costumes. In the struggle against pandemic 
fatigue, cancelling Halloween might even be counterproduc-
tive, as enough has been changed without denying children of a 
relatively risk-free outlet.

In Waterloo Region, public health officials have also 
suggested alternatives to the traditional Halloween outings, 
but have not moved to block them. Ultimately, we’ll see people 
making choices in line with their own assessment of the situa-
tion, whether that involves handing out candy or allowing their 
children to partake of going door-to-door.

That’s not to say, however, that everything should be left to 
choice. Current restrictions about the size of social gatherings, 
for instance, remain in effect. Assuming everybody will act 
responsibly isn’t great public policy – most will, but any diver-
gence could lead to a so-called superspreader event. 

We’ve already seen numerous cases where people have 
chosen to disregard the rules – and common sense – in favour of 
risk activities such as attending large parties. Officials certainly 
want to avoid that kind of thing surrounding Halloween celebra-
tions. 

Which brings us back to the fatigue factor. Everybody wants 
to get back to business as usual, with some of us behaving as if 
it was already safe to do so. Clearly, it’s not – vigilance is still the 
order of the day, especially if we want to avoid a return to earlier 
lockdowns. We’re unlikely to see a major step back, but little 
changes could be deemed necessary if the case numbers and 
hospitalizations increase. 

Any additional restrictions would only add to our general 
impatience. Somewhat ironically, preventing such things 
involves a stricter adherence to established rules and protocols, 
the very ones of which we’ve grown tired.

So, Halloween’s a go, but with many precautions in place. 
Those who are uncomfortable with the idea get to take a pass. 
Either way, we have to ensure to bypass the virus.

Go ahead with Halloween,
but don't skip precautions

OBSERVER EDITORIAL

The British pantomime is 
a traditional Christmas 

entertainment in which stock 
characters face imaginary 
dangers and audience participa-
tion is encouraged (“He’s behind 
you!”), but the play never fright-
ens the children and it always 
has a happy ending.

British Prime Minister Boris 
Johnson could be a pantomime 
character: he blusters and rages, 
he takes the most awful risks, 
and he seems to get away with 
it. After his latest move, a senior 
British diplomat remarked 
wearily that “we’re getting 
used to being part of Johnson’s 
pantomime.” But it may not end 
happily this time.

“Trade talks are over,” 
Johnson’s spokesman said on 
Saturday. “The EU (European 
Union) have effectively ended 
them by saying they do not 
want to change their negotiat-
ing position.” The spokesman 
didn’t mention it, of course, 
but Johnson doesn’t want to 
change his negotiating position 
either.

Most negotiations, includ-
ing the current UK-EU talks 
to decide on the post-Brexit 
trading relationship between 
the former partners, involve a 
game of chicken towards the end 
of the proceedings. One party, 
usually the one that isn’t doing 
very well in the talks, threatens 
to blow everything up and walk 

Pantomime crisis, real risk of a crash
ANALYSIS OF CURRENT WORLD EVENTS

away.
With Johnson, it was prac-

tically guaranteed. He’s well 
known for setting deadlines and 
making empty threats about 
what will happen if he doesn’t 
get his way by then. Michel 
Barnier, the EU’s chief negotia-
tor, even mocked him for it last 
week. “It is the third unilateral 
deadline that Johnson has 
imposed without agreement,” 
Barnier said. “We still have 
time.”

A post-Brexit trade deal, not 
great for Britain but far better 
than nothing, is still quite possi-
ble. The problem is that Johnson 
won the election last December 
by saying he could “absolutely 
guarantee” that he would get a 
“fantastic” free trade agreement. 
Indeed, it was “oven-ready.”

Johnson must have known 
that was sheer fantasy even 
at the time. But it means that 
he must now have a couple of 
high-profile ‘wins’ to obscure 
the fact that the trade deal after 
Britain’s ‘transitional year’ ends 
on December 31 (if there is one) 
will be a miserable little thing, 
not remotely comparable to the 
completely free trade that the 
UK enjoyed as an EU member.

So Johnson is trying to shake 

loose a symbolic victory or two 
by threatening to walk out with-
out a deal. This is very unlikely 
to succeed, because he is play-
ing chicken with an adversary 
who is driving a very large truck 
(EU population 450 million 
people, GDP $16 trillion), while 
he is driving a Mini (UK pop. 68 
million, GDP $2.8 trillion).

In trade negotiations, it’s 
the bigger economy that calls 
the tune, so the EU negotiators 
assume that Johnson is just 
bluffing. After all, they called 
a quite similar bluff of his last 
year and he crumbled. Surely, 
they reckon, he’ll just make 
a brief show of defiance, and 
then come round again like he 
did last time.

In theory they should be right, 
because Britain would suffer far 
more harm than the EU if there 
is no trade deal. However, John-
son’s prime ministership is safe 
no matter how disappointed 
and angry the electorate gets, 
because he has a big majority in 
parliament and the next election 
is four years away.

His hold on the office is not 
secure, however, if the fanatical 
Brexiters in his own party decide 
that he has failed. His final 
decision will be driven by which 
outcome does him more harm 
politically within his own party, 
and that is a question of appear-
ances.

GWYNNE 
DYER

 Global Outlook 
on World Affairs

→DYER | 10
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Editor's 
Point of View

Coronavirus crisis is hastening the use of tech that replaces workers

by tax and advisory firm 
KPMG, which found 31 
per cent of small- and 
medium-sized busi-
ness owners or decision 
makers worry they won’t 
have the capital to make 
it through a second 
wave of COVID-19 if the 
economy craters. More 
than half note they’re in 
survival mode just now.

Some 40 per cent of 
businesses worry they 
won’t recover from the 
economic fallout of the 
pandemic. 

As if the prospect of 
ongoing job losses wasn’t 
bad enough, there are 
signs the pandemic may 
be hastening a shift to 
automation, a trend that’s 
already put large swathes 
of the workforce in jeop-
ardy. 

Research carried out 

at Georgia State Univer-
sity earlier this year 
found economic shifts 
brought on by COVID-19 
could lead to more use of 
artificial intelligence and 
automation as companies 
look to adopt new tech-
nologies.

“(T)he pandemic may 
be increasing the speed 
of the transition toward 
automation because 
of social distancing 
measures and because 
concerns regarding the 
spread of the virus have 
forced the creative use 
of digital technologies in 
education, business and 
medicine, among other 
industries,” reads The 
Future of Industry and 
Employment: COVID-19 
Effects Exacerbate the 
March of Artificial Intelli-
gence.

“While workers across 
the income distribu-
tion are affected by the 
current pandemic, indus-
tries with a large share 

of relatively low-wage 
occupations are bearing 
the brunt of the unem-
ployment crisis.”

That the crisis has hit 
hardest those already at 
some disadvantage – the 
poor, minorities and 
unskilled workers among 
them – is beyond dispute. 
Those are the same groups 
already bearing the brunt 
of more established shifts 
in the job market, most 
notably where automa-
tion is replacing human 
labour.

Technology isn’t just 
about robots in the sci-fi 
version we picture, 
though there will be those 
with humanoid form, but 
a catchall term for auto-
mation. It’s a shift that 
promises to alter jobs, 
incomes and the very 
way we live. Whether that 
sees a descent into feudal 
squalor or finally provides 
for the leisure society long 
discussed (even as we’ve 
headed away from it) 

remains to be seen.
Much of the discussion 

about mitigating the 
downside revolves on 
some form of universal 
basic income that would 
at a minimum keep 
people afloat. That grows 
increasingly important as 
automation moves beyond 
replacing manual labour 
to pretty much every facet 
of employment, includ-
ing professionals such 
as doctors, lawyers and 
accountants. 

We’re already living in a 
time of flux. Increasingly, 
good-paying jobs have 
disappeared, replaced by 
crappy service jobs. Well, 
in part. Fact is, across 
Canada and the U.S., there 
are fewer real jobs even as 
the population increases. 
Where the labour hasn’t 
been sent offshore, high 
immigration levels – legal 
or otherwise – have been 
used to drive down wages 
and to provide fodder for 
our debt-driven consumer 

society. 
Increasingly, those 

service jobs – crappy 
and even those that 
aren’t – that are hyped 
by those eager to hide 
the truth from us are at 
risk through automation. 
Machines have already 
displaced many work-
ers, but even jobs in the 
hospitality industry 
– waiters, hotel work-
ers, retail clerks – seem 
destined to be replaced 
in the shift to automation 
and robotics. A contin-
ually cited 2013 Oxford 
University study, for 
instance, predicted that 
machines might be able 
to perform half of all 
U.S. jobs in the next two 
decades. 

News stories about 
self-driving cars and 
trucks are increasingly 
commonplace, with the 
corollary that job losses 
are likely to follow for 
people currently making a 
living behind the wheel … 
and the millions of others 
in service jobs that cater 
to such people (restau-
rants and motels along 
well-travelled routes, for 
example). 

Driverless technology 
already exists today, 
destined to displace jobs 
such as truckers, cabbies 
and couriers. Driverless 
buses and trains will elim-
inate the need for transit 
workers, many of them 
an increasing burden on 
governments and taxpay-
ers.  

Automated trans-
portation, from cars to 
airplanes, is safer, more 
efficient and much 
less costly to operate 
– computers don’t fall 
asleep, take bathroom 
breaks, drink on the job 
or a host of other human 
foibles. For all those 
reasons, driverless is the 
future of transportation.

This isn’t science fiction 
anymore. It’s here, and 
the technology’s spread is 

Those things in high demand during the pandemic can be difficult to come by.

There’s no facet of 
our lives that hasn’t 

been touched by the 
coronavirus pandemic. 
For the luckiest among 
us, attempts to curb the 
spread of the virus have 
been simply an incon-
venience. For those less 
lucky, there’s been a big 
financial hit, particularly 
if they’ve lost their live-
lihoods. The unluckiest 
have lost loved ones or 
even their own lives.

The first order of busi-
ness in dealing with a 
pandemic is saving lives, 
focusing on the health 
of citizens.  But discus-
sions  quickly turn to 
economics, from the cost 
of social supports to the 
implications of additional 
lockdowns if COVID-19 
cases surge. 

In the immediate 
aftermath of the crisis, 
lockdowns were wide-
spread, eventually easing 
off through the summer. 
Unemployment remains 
high, though levels 
have dropped since the 
early-going. Big picture, 
we may be seeing a 
microcosm of the much-
older debate about the 
likes of the future of work, 
automation and universal 
basic incomes: the current 
displacement and need 
for redistribution of funds 
fit right into that discus-
sion.

A new report from 
the Bank of Canada, for 
instance, finds busi-
ness wary of what the 
future holds, with a weak 
recovery expected. About 
a third of companies 
surveyed expect sales to 
remain below pre-COVID 
levels for at least another 
year, with about the same 
surmising their work-
forces will remain lower 
over the next 12 months or 
to perhaps never return to 
previous levels.

Such concerns are 
mirrored in a new 
survey of Canadian 
businesses carried out →KANNON | 10
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Tel: (519) 669-5655
Fax: (519) 669-5595

Monday - Friday 9:00am - 6:00pm

Saturday 10:00am - 3:00pm

Sunday Closed

Raj Patel Pharmacist / Owner 

Visit our Pharmacy today!Visit our Pharmacy today!
We offer many services that may bene�t you

• Medication management
 (Blister pack)

• Free Prescription delivery
 (Elmira and local area)

• Ostomy Supply

• Compression Stockings

• Seasonal �u vaccine

• Travel Vaccine 
administration service

• Free blood pressure  
 monitoring

• Free blood sugar
 monitor training

• Medication review 
 Meds-Check

• Incontinence products

• Prescription Transfer to 
our pharmacy just like 
1-2-3

75 Arthur St. South, Elmira, ON N3B 2M8

STEVE 
GALEA 

Not-So-Great 
Outdoorsman

Will bullfrog hunting croak?

and the release part was 
usually in my sister’s top 
dresser drawer.

I’m not going to lie to 
you: if my sister lived 
closer, I’d probably take 
up bullfrog hunting again. 
But since she lives too 
far away, I am hereby 
announcing that I have 
officially given up on 
bullfrog hunting. I’ve had 
my fun.

Why am I giving up?

First off, bullfrog hunt-
ing is not only a young 
man’s game, it’s a single 
man’s game.

If you don’t believe me, 
try to explain to your wife 
why you would choose to 
put on leaky waders and a 
headlamp and spend the 
night in the swamp with 
your weird buddies and a 
host of mosquitoes, rather 
than cuddle in a nice 
warm bed with her. Go on. 
I dare you.

That’s why I’m betting 
that if there is such a thing 
as even one hardcore 
bullfrog hunter out there, 
he’s single.

Sure, frog’s legs are a 
delicacy, but if I’m going 
to be honest here, they 
are not that much of a 
delicacy.

Which is fine because 
bullfrog hunting is not 
actually for food, anyway. 
Rather, it is an excuse 
to chase frogs around a 
swamp in the dark. Yes, 
you can also do this in 
daylight, but then people 
see you.

Frankly, I don’t know a 
single person who admits 
to hunting bullfrogs – but 
then again I come from 
a generation who grew 
up admiring the wit and 
wisdom of Kermit, so 
it’s not exactly socially 
acceptable.

Also, the sport lacks the 
kind of literary, internet 
and television presence 
that would cause younger 
people to get into it so that  
they could carry on the 
noble tradition. No one 

has ever had the head of a 
large bullfrog stuffed and 
hung on a prominent wall 
in the house –unless they 
were single at the time. 

And while the limit is 10 
per hunter, I have never 
heard anyone brag about 
getting a limit, or refuse to 
divulge their best bull-
frogging spots, which tells 
me that the interest is just 
not there.

Nevertheless, my 
retirement from bullfrog 
hunting will probably be 
a huge blow to the sport, 
since I’m probably the 
only outdoors writer in 
Ontario who has even 
thought about it in the 
last 30 years.

The truth is, much like 
skunk hunting, I believe it 
is a dying pastime, here in 

Ontario. Who knows why? 
All I do know is that, if 

we are going to revitalize 
the sport, someone is 
going to have to take up 
the mantle.

Some young energetic 
outdoors personality, with 
a nervous sister who lives 
nearby, is going to have to 
show the world how much 
fun chasing bullfrogs 
can be. It would be good 
if he had a side kick too. 
Someone who really knew 
how to prepare them for 
consumption, just in case 
the sister moves away.

Even then, I’m not sure 
you could expect a lot 
of growth in the sport. 
Yet, if the interest in the 
sport increases, it would 
undoubtedly be in leaps 
and bounds.

Now that the 2020 
hunting season for 

bullfrogs is finally over, 
I think it’s time that I 
finally retire from the 
sport.

This would be a difficult 
decision for me to make, if 
not for the fact that I have 
forgotten to go bullfrog 
hunting for 44 seasons in 
a row now. 

That’s a shame because 
as a kid, I used to be an 
excellent bullfrog hunter 
and conservationist. In 
fact, I solely practiced 
catch and release. The 
catch part was in a swamp 

As the grownups in 
the room, the European 
Union’s diplomats should 
now be devising a way for 
Johnson to disguise his 
defeat, but there is little 
sign that this is happen-
ing. Their contempt for 
Johnson’s tactics may 
mean that they fail to 
throw him a lifeline – and 
Johnson, who is famous 
for dithering, may delay so 
long that time runs out.

Time is tight, and 
there are many compet-
ing demands on every 
government’s attention. 
Almost every country 
in Europe faces surging 
COVID-19 infections, 
and the UK government 
is already distracted by a 
growing revolt against its 
incompetent handling of 
the pandemic. The UK-EU 
trade talks will continue, 
with timeouts for bad 
behaviour, but they may 
not make it under the wire.

The end-of-December 
deadline is real. If there 
is no agreed trade deal 
by New Year’s Eve, the 
immense daily flow of 
food, medicines, just-
in-time manufacturing 
components and other 
goods across the EU-UK 
borders will judder to a 
halt as customs barriers 
go up, and it will be a very 
grim winter in the United 
Kingdom.

Johnson’s political 
survival strategy then 
would be to demonize the 
EU as treacherous and 
anti-British, poisoning the 
well for any future coop-
eration. The grownups 
really need to get their act 
together, because Johnson 
isn’t going to.

Cynthia L. Hastings BA (Hons) LLB      Scott A. Grainger LLB

Waters, Hastings & Graingerg g
Professional Corporation

er
Professional CorporationProfessional Corporation

er
Professional CorporationProfessional Corporation

Friendly, Experienced & Passionate 
legal representation with high integrity 
from your local, full service law firmfrom your local, full service law firm

21 Arthur St. S., Elmira | 519-669-1641 | whglaw.ca

LLB

Former Assistant Crown Attorney

Call us for a
FREE quotation 

and legal review of 
your transactions!

BE READY FOR
THE FALL

REAL ESTATE 
MARKET!
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DYER: Johnson 
busy steering 
towards the cliff inevitable. The same trans-

formation will migrate 
to many fields. Not just 
McJobs, but into account-
ing, medicine, teaching 
and host of other jobs that 

KANNON:  The pandemic has forced the issue
→FROM | 09

Halloween may be different this year, but the pandemic is no barrier to spooking things up, as this 
home on Arthur Street in Elmira demonstrates. Damon MacLean

now pay well, and are typi-
cally considered safe.

We’ve long been 
heading down a path 
where automation and 
technology – and now 
artificial intelligence – 

have replaced workers, 
a process that will only 
accelerate in today’s 
climate. That much seems 
out of our hands, but 
how we respond to such 
changes is certainly not.
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Read a local best  
seller every week.
Local stories that inspire.
Phone: 519-669-5790 ext 103
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AD SPOT - NON PRINTING

Arts The Stratford Festival is following up on 
the success of its recent Shakespeare Film 
Festival with a digital content subscription, 
Stratfest@Home, offering more Shake-
speare and more films. A free film festival, 
with a theme of Hope Without Hope, will 
once again be offered on Thursday evenings. 
www.stratfordfestival.ca

The Registry Theatre’s first live stream 
on Oct. 23 features vocalist and guitarist 
Kevin Ramessar, and a performance by 
Articus Theatrical Circus. It’s a thank-you 
to the organization’s many volunteers, as 
well as audiences, supporters, sponsors, 
and partners for 20 years of support. 
www.registrytheatre.com

Stratford by subscription The Registry goes live

Rent soft water
starting at mth

*for first three months$9.95

427 Gage Ave • Kitchener519.744.2248

.com
Grow local business | observerxtra.com/ads

Reach the right person  at the 

right time to make a purchase

T H E  P O W E R  O F  P R I N T .

The Observer is the most-widely read newspaper in our communities 
for twenty-five years. Through that time this newspaper has earned the 
trust and partnered with local businesses to deliver their advertising 
messages. Connecting with active loyal readers through professional 
journalism sets us apart from every other local advertising medium.  
Find out how The Observer can help you get the word out.

No matter what, the show must go on
Damon MacLean 
Observer Staff

FOR EDSS DRAMA 
TEACHER DJ Carroll, 
it’s just not Halloween 
without some kind of show 
featuring his students and 
acting friends. Over the 
years, he’s become known 
for festivities 
marking All 
Hallows’ Eve, 
and even the 
coronavirus 
pandemic 
wasn’t going 
to dampen his 
enthusiasm.

“I have a 
tradition of 
doing big 
Halloween 
stuff – love it. I’ve been 
doing it for, oh my gosh, 
like 25 years – I love 
Halloween. And every 
year either I’ve done a 
haunted house in the 
garage or changed my yard 
or neighbours’ yards into 
a haunted experience for 
kids,” said Carroll.

While that kind of 
event wasn’t in the cards, 
he’s come up with a new 
approach for a show that 
will take place on the 
driveway of his Elmira 
home on October 31. Draw-
ing on the movies, he’s 
developed a show that will 
see classic movie charac-
ters jump off the screen 
and into the altered world 
that is Halloween night.

Over the last couple of 
years, things have shifted 
for Carroll as he and his 

EDSS drama teacher DJ Carroll has crafted a new Halloween show that will bring movie characters to life during performances at his 
Elmira home on Oct. 31. Damon MacLean

volunteers have started 
creating interactive expe-
riences for the kids. This 
year’s show shifts gears 
somewhat.

“We’ve done sort of an 
interactive thing where 
the kids have had to save 
the neighborhood from 
the aliens or the zombies, 

and the kids have 
had to interact 
with actors and 
performers,” 
he said, noting 
that this year 
required change 
of another kind.

Due to the 
COVID-19 situa-
tion, Carroll had 
to reassess how 
he could mark 

Halloween, opting to put 
on a play that could follow 
public health guidelines 
and provide his friends 
and students with a 
chance to act once again. 

“I started thinking, 
‘well, I’ve got some 
students I want to help. 
I’ve got some friends I 
want to help. And we want 
to put on an actual mini-
show.’ I went through 
all the COVID protocols, 
and I was like, ‘OK, how 
do we pull this off?” he 
explained.

Some of the ways he 
met the COVID-19 crite-
ria included casting a 
group of siblings to help 
out and spreading out 
actors across the drive-
way to ensure physical 
distancing can be kept. In 
addition to the measures 

put in place to protect 
the performers, families 
attending the event will be 
placed in different bubbles 
across the driveway to 
ensure social distancing 
is maintained. Multiple 
play showings are going 
on throughout the night, 
starting with an early 
dress rehearsal at 5:30 
p.m. aimed at younger 
children and their fami-
lies. Performances will run 
every half-hour, with the 

closing show at 8 p.m.
The play’s inspiration 

comes from Carroll’s love 
of ACME Labs, known 
from cartoons such as 
Bugs Bunny, The Anima-
niacs, and Pinky and the 
Brain. 

“ACME Labs is launch-
ing a new experiment. It’s 
called the CinemaTron 
3000, I suppose to bring 
a better experience for 
movies and TV. But there’s 
going to be an accident 

and characters are going 
to come out of the movies 
and TV show and interact 
with people here,” Carroll 
said of the experience in 
store for those taking in 
the show.

The likes of ghosts from 
Ghostbusters and pirates 
from Pirates of the Carib-
bean can be expected, 
and if you are lucky, there 
may be a Star Wars tribute, 
says Carroll. The play is 
short, running around 10 

minutes in length, which 
should help keep traffic 
moving throughout the 
night. 

Carroll says if more 
people show up than 
his driveway can safely 
distance, they will be 
asked to watch from across 
the street or catch one of 
the other showings. All 
performances take place 
out front of his home at 
14 Limera Ave. no matter 
what the weather.

Known for his love of Halloween festivities, Elmira’s DJ Carroll has crafted a performance in tune with the times  

I love Halloween. 
And every year 
either I’ve done 
a haunted house 
in the garage or 
changed my yard or 
neighbours’ yards 
into a haunted 
experience for kids 
 

                    DJ Carroll
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A harvest of local 
farming innovation.
Connect to the land.
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Rural 
Connections

The Dairy Farmers of Canada launched a 
campaign to remind the federal government 
that while the effects of three successive 
trade agreements are being felt on farms, 
farmers are still waiting for the compensa-
tion they were promised. By 2024, as a result 
of trade concessions, some 18% of domestic 
milk production will be outsourced to dairy 
farmers in other countries, the group says.

Through its Drive Away Hunger campaign, 
now in its 17th year, Farm Credit Canada 
(FCC), along with its industry partners and 
public generosity, has provided more than 
17 million meals for food banks and feeding 
programs nationwide, another record-break-
ing year, the group notes, despite disrup-
tions caused by the global pandemic.

DFC reminds Ottawa FCC takes on hunger

For more informa�on visit: h�ps://www.cribit.com/grain-contracts Genes that fit your farm® is a registered trademark of SeCan.

Let’s talk -   
Research, Barley opportunites,
Genes that fit your farm® 
Research pays off and we aren’t done yet! 
Cribit Seeds works hard in partnership with 
SeCan to find the best varieties to fit your farm

 Excellent yield
 High test weight
 Great disease package 
 Mid maturity
 Limited supply Contact us Today

Craig@cribit.com | julia@cribit.com| 519-664-3701

Esma

2-Row Barley
 Top yielding
 Strong straw
 Excellent standability
 Mid maturity
 Good supply 

KWS Kellie

2-Row Barley

New for 2021 Exclusive Release

80 Northside Drive, St. Jacobs, Ontario N0B 2N0Tel. 519-664-2291
Fax 519-664-3491 www.freyshatchery.com

Arthur, ON  •  519-848-3113  •  877-669-1440
www.martindrainage.com

A family tradition since 1921

• Quality Drainage 
Systems

• Backhoe Service  

 Custom Machining & Repairs
 Spline Cutting
 Large Turning
 Keying (Internal & External)

MACHINE 
& REPAIR 

INC.

CNC Turning & Milling

RYAN WEBER 
519.669.2198

63 Union St., Elmira 
www.rytechmachine.ca

STATISTICS CANA-
DA’S SEPTEMBER JOB 
MARKET data is reas-
suring, overall. But for 
the agri-food sector, the 
reality is quite different.

Overall, employment 
in the country increased 
in September, creating 
378,000 jobs, the majority 
of which were full-time. 
This increase in Septem-
ber brought total employ-
ment to 720,000, shy of 
the level we had before the 
pandemic.

Obviously, children 
being back to school 
has helped bring some 
normalcy to our lives. For 
the economy, that’s very 
encouraging.

The agricultural sector, 
however, is hiring far 
fewer people than at this 
time last year. There are 
17,000 fewer jobs than in 
September 2019.

Undoubtedly, agri-food 
recruitment has been 
particularly difficult, 
given the challenges 
getting foreign workers. 

But with public invest-
ment discussions between 
the federal government 
and the provinces on more 
controlled-environment 
agriculture projects, 
seeing fewer jobs in the 

Job rebound sluggish in agri-food sector

→ JOBS 13

The agricultural sector, is hiring far fewer people than at this time last year.  Submitted

The biggest problem is in food processing. Across the country, companies are struggling to recruit. Incentives may be required

sector is to be expected.
Our collective enthu-

siasm for greater food 
autonomy across the 
country has many think-
ing differently about food 
security.

Technology-driven 
models in agriculture 
will control costs and, of 
course, limit the influence 
of the weather. As such, it 
will help consumers who 
are fleeing highly vola-

tile prices, especially in 
produce.

Right now, it’s typical to 
see prices for certain vege-
tables and fruits rise by 25 
per cent in a single month. 
The cauliflower incident a 

few years ago was exactly 
that.

With more domestic 
high-tech production, this 
is less likely to happen. 
And with 48 per cent of 
the population concerned 
about food shortages, this 
would matter.

Other food sectors are 
also suffering.

Although the hotel 
and restaurant industry 
has reached the one-mil-
lion-employee mark 
again, this sector still 
employs 15.2 per cent 
fewer people than at this 
time last year. This is the 
largest drop among all 
sectors.

With the second wave 
of the pandemic affecting 
several major regions, it’s 
expected that the number 
of employees for these 
sectors will fall below one 
million again in October.

But the resilience of 
hoteliers and restaura-
teurs is nothing short of 
impressive. Given the 
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WHERE TIRES ARE
A SPECIALTY 
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Call Us for Tires!

Monday - Friday 8am - 5pm
Saturdays  8am - 12 noon www.oktireelmira.com

519-669-3232371 Arthur St. S. Elmira, ON

FARM • TRUCK • INDUSTRIAL • ON THE FARM SERVICE

We Stock Farm, Industrial, Truck, Passenger, 
and Even ATV and Lawn & Garden Tires.

6880 Line 86, RR#4 
Elmira, ON N3B 2Z3 

Hours: Mon. – Fri. 8-5, Sat.8-3, 
Closed Sun. & Statutory Holidays 519-669-2225

Stop by Our Retail Store & Browse 
Through Our Selection of:

New & used 
equipment:
feeders, drinkers, 
cages, nests

Egg supplies:
cartons, �ats, crates, 
candler, scale

100 Union St. Elmira  519-669-0524  www.woolwichrentals.ca

There’s a tool for that.

OPEN 
MON. TO FRI. 
7:30AM - 5PM

several blows the sector 
has had to endure, 15.2 per 
cent isn’t much.

But the biggest prob-
lem is in food process-
ing. Across the country, 
companies are struggling 
to recruit. Estimates 
provided by Food and 
Beverage Canada and by 
the Conseil de la Trans-
formation Alimentaire 
du Québec suggest that 
almost 28,000 jobs in food 
processing remain vacant 
in Canada. That’s about 
10 per cent of all positions 
available in the entire 
sector.

The sector’s labour 
shortage is worse than it 
was before the pandemic, 
even with a higher unem-
ployment rate.

Under-staffing forces 
many employers to reduce 
production and cut work-
ing hours. Some factories 
have had to close produc-
tion lines. This explains, 
in part, the few barren 
shelves in some supermar-
kets and retail stores.

Canada won’t experi-
ence a food shortage any 
time soon but our process-
ing sector needs help, and 
fast.

The average hourly 

wage in the sector is about 
$21 to $23, well above the 
minimum wage across the 
country. Working condi-
tions, however, aren’t 
ideal. And during the first 
wave of COVID-19, several 
food processing and 
distribution plants were 
put to the test.

Media coverage was 
overwhelming, focusing 
on closures and outbreaks 
within facilities, making 
the sector look much less 
attractive. The Cargill beef 
plant in High River, Alta., 
experienced the largest 
outbreak in the country 
thus far. For recruitment, 
it was a public relations 
nightmare.

In addition, with the 
end of the Canadian 
Emergency Response 
Benefit (CERB) program 
and the introduction of 
the enhanced employ-
ment insurance program, 
recruitment appears to 
be even more challenging 
for the sector. Hundreds 
of work-ready Canadians 
are opting to stay at home 
until the weeks of program 
eligibility run out.

An anaemic food 
manufacturing sector may 
mean that some products 
will be out of stock from 

time to time, especially at 
the meat counter. And the 
situation could get worse.

Raising wages to make 
the sector more attrac-
tive is one option. With 
industry going it alone, 
that could add to the pres-
sure that retail prices are 
under, at the risk of raising 
the price of food.

A timely program would 
give Canadians incentives 
to work in the sector. 
Perhaps Canadians want-
ing to work in the sector 
could get compensated 
while retaining a portion 
of their employment 
insurance for a while in a 
hybrid program of sorts.

Despite the federal 
government’s good 
intentions to keep people 
at home and safe, CERB 
and now the new employ-
ment insurance program 
haven’t helped food 
manufacturing.

Food manufacturing is 
like no other sector. The 
labour shortage it’s experi-
encing could become a 
food security nightmare.

 ↆ Dr. Sylvain Charlebois is 
senior director of the agri-food 
analytics lab and a professor in 
food distribution and policy at 
Dalhousie University.

THE FEDERAL MINIS-
TRY OF AGRICULTURE 
and Agri-Food says it will 
refresh its Canada Brand 
platform to ensure industry 
and partners have access 
to new graphics and tools 
optimized for today’s digi-
tal platforms. 

The refresh will also 
enable them to reach more 
consumers and enhance 
virtual connections with 
international buyers, and 
will include a modernized 
look, signature, messaging, 
and suite of digital-first 
marketing products for the 
Canada Brand, the govern-
ment said in an announce-
ment earlier this month.

COVID-19 has changed 
how businesses across 
Canada operate and market 
their products, from find-
ing new market develop-
ment channels, increasing 
the use of e-commerce and 
participating in virtual 
events. The same is true 
for Canada’s agriculture 
and agri-food businesses, 
which are working hard to 
find new ways to promote 
their products to consum-

ers across Canada and 
around the world.

“Throughout the 
COVID-19 pandemic, we 
have been working hard 
to ensure that farmers 
and processors remain 
competitive while faced 
with new challenges and 
opportunities. Canada 
has a great reputation for 
our high-quality agri-
cultural products, and 
by updating the Canada 
Brand to take advantage 
of digital platforms, we 
will be able to showcase 
our excellent products 
in markets around the 
world. This is nothing 
less than a necessary 
step for the sustainabil-
ity of Canadian agri-
culture,” said minister 
Marie-Claude Bibeau in 
a release.

The Canada Brand 
launched in 2006, offer-
ing registered members 
access to a suite of 
promotional products 
designed to raise the 
profile of, and help 
differentiate, Canadian 
agri-food products from 

the competition. The 
Canada Brand program is 
open to Canadian enti-
ties that have a role in 
producing, promoting 
or supporting Canadian 
agriculture, food and 
seafood products. It 
currently includes brand-
ing and graphics material, 
photography for use in 
marketing and promo-
tional materials, Cana-
dian content statements, 
messaging on Canada’s 
advantages and promo-
tion at Canada Pavilions 
for international trade 
shows.

The Canada Brand 
has approximately 800 
members who have been 
approved through an 
application process.

Ottawa uses the Canada 
Brand to promote agri-
food products in global 
markets, including as part 
of international trade-
show events. In 2018-19, 
nearly 400 exhibitors 
took part in Canada 
Pavilions at eight flagship 
tradeshows, representing 
nearly 300 companies.

→ FROM 12

JOBS: Unlike other sectors, the agri-food industry 
is suffering from a labour shortage that could hit home

Feds helping agri-food businesses 
with Canada Brand digital marketing

Agri-Food says it will refresh its Canada Brand platform to ensure industry and partners have access 
to new graphics and tools optimized for today’s digital platforms.  Submitted
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Leading the way.
Shining a light on local enterprise, 
stoking the economic engines.
Phone: 519-669-5790 ext 103
New Business: observerxtra.com/enterprise

AD SPOT - NON PRINTING

Business The Kitchener-Waterloo Association of Real-
tors raised $16,700 in its first run in support 
of Habitat for Humanity Waterloo Region 
earlier this month. KWAR has donated an 
additional $10,000 bringing the total amount 
to $25,702.94 for, the organization noted in 
a release this week.  

The Ontario Energy Board (OEB) last week 
announced new electricity prices for house-
holds and small businesses, effective Nov. 
1. The total bill for a typical residential 
customer who uses 700 kWh per month 
will increase by about $2.24 or 1.97%, after 
accounting for the bill relief provided by the 
Ontario Electricity Rebate. 

Run supports Habitat Hydro rates on the rise

Damon Maclean 
Observer Staff

ALONG WITH MANY 
OTHER CHANGES to 
our lives, the coronavirus 
pandemic has perhaps 
answered longstanding 
questions about whether 
or not large-scale tele-
commuting would work. It 
does, because it’s had to. 

Research from Statis-
tics Canada, for instance, 
found that 40 per cent of 
Canadians have jobs that 
could be done at home, 
a number that’s likely 
rising as new technology 
most of us hadn’t heard 
of in January has become 
mainstream today. 

Widespread lockdowns 
early on in the crisis were 
followed by a staged 
reopening of the economy, 
forcing many businesses 
to adjust to a work-
from-home scenario. 
Many have embraced it, 
though perhaps not to 
the extent of Floradale-
based Boxbrite, which has 
decided to make the prac-
tice a permanent fixture.

With an office located 
in Leon Kehl’s basement, 
the software development 
company had cubicles 
for the seven employ-
ees, a prayer room and 
a common area before 
COVID struck. The space 
made physical distancing 
hard to maintain, and the 
company decided that 
they would work from 
home indefinitely. After 

Workplace changes may stay

→BOXBRITE 15
Leon Kehl of Boxbrite in Floradale shifted his employees to working remotely in response to the 
pandemic, and now plans to keep operating that way.  Damon MacLean

For companies like Floradale's Boxbrite, the shift to working remotely may be permanent

Older Adult Strategy- Lead the Way!

If you are feeling lonely or isolated, there are many 
ways to support your mental health. Below are a few 
suggestions on how you can change your thinking, 
feeling and doing.

1.  thinking (self-talk): changing your perspective

2.  feeling (in your body): changing your body 
 sensations

3. doing (actions): changing the ways you connect. 

In the coming weeks, we will share more information 
on each of the areas identifi ed above so that you can 
experience a greater sense of social connection… and 
better health and wellbeing.

Social connections are important for older adults’ physical health, mental 
health and overall quality of life. Yet, during the COVID-19 pandemic, 
older adults are more likely to experience social isolation.

During these times, physical distancing is important for your physical 
health. However, social connection is just as important for your well-being. 

There are three important parts to social connection: 

A. how often and who you connect with

B. the support you get from your connections (e.g., for physical or   
 emotional support or for learning new information)

C. how you feel about our connections (e.g., feeling lonely or a sense of 
 belonging)

Building and Maintaining Social Connections is Crucial

For access to information 
services and support contact: 519.664.1900 | 1.855.664.1900

Stay Safe Community Care Concepts Waterloo Wellington 

Flurry of investment 
supports ag future

→ ROBERTS 15

With the second 
wave of the 

COVID-19 pandemic here 
and winter knocking on 
the door, some Canadi-
ans are again wondering 
about our food supply’s 
resilience, given how 
unexpected demands 
overwhelmed parts of the 
value chain when the first 
wave hit. 

Most agriculture and 
food experts say not to 
worry. All things consid-
ered, Canada’s food 
system, from farm to fork, 
kept up with demand 
the first time around. 
Affordability rather than 
availability is more of a 
concern, given how many 
people are out of work.

Given this scenario, 
you might expect support 
for longer-term agri-food 
investments to fall off, 
as all eyes focus on our 
current dilemma. 

But as recent examples 
show, that’s not the case. 
Governments and insti-
tutions alike across the 
country understand the 
future of food hinges on 
investing in food produc-
tion at all levels, starting at 
the farm.

For example, Cones-
toga College has started 
accepting applications for 
its new 16-week Agricul-
tural Equipment Operator 
Pilot program, which kicks 
off in January. It’s funded 
by the federal and provin-
cial governments, with 
a student program fee of 

OWEN 
ROBERTS 

Food For 
Thought

$500.
“With the current pres-

sure for agricultural work-
ers in Ontario, there is a 
high demand for skilled 
equipment operators to 
support this industry,” 
says the college. That’s 
for sure. And until now, 
Ontario students had to go 
to higher education insti-
tutions out of province for 
this kind of training.

The Conestoga program 
includes experience in 
agricultural equipment 
repair, powered equip-
ment maintenance, agri-
cultural techniques as well 
as agricultural equipment 
operation. In addition, 
student get exposure in 
welding, safety, computer 
applications and academic 
upgrading.

On Twitter, the program 
got two thumbs up from 
the Ontario Federation 
of Agriculture’s capacity 
development coordinator 
Janine Lunn, a University 
of Guelph alumna, who 
called it “a great option 
for students interested in 
agriculture, and especially 
for those who appreciate 
hands-in learning.” 

And speaking of the 
University of Guelph, 
further southwest at 
the institution’s Ridge-
town Campus, officials 
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likes of lunchroom, water 
cooler conversations 
and casual interactions 
– despite the remote 
locations. 

much success, including 
doubling the staff to 14 
employees, Kehl decided 
that a central office was 
no longer needed.

For Kehl the tradeoff 
between the risks and the 
human interaction at an 
office was not a balanced 
one, equating the situ-
ation to working in an 
office with asbestos. 

“How would we feel if … 
they discovered asbes-
tos in our building? And 
the solution was ‘wear a 
mask when you come into 
the building. We won't 
deal with this – it’s just 
easier for us to have you 
wear a mask or distance 
or just avoid that area of 
building?’ You would hate 
going to work, wouldn’t 
you?”

For a company  building 
software and solutions to 
help the solar industry, 
the green aspects of work-
ing from home also made 
sense. Workers who no 
longer have to commute 
help reduce CO2 emis-
sions, for example.

Kehl has embraced the 
transition. He’s allowing 
employees to place dibs 
on items from the office, 
as well as a $500 stipend 
to help adapt their home 
spaces into a productive 
environment.

Switching to a remote 
workplace environment 
also allows the company 
to draw on a wider range 
of talent; for example, a 
new hire at the company 
operates from home in 

BOXBRITE: Surveys show companies making a quick shift to remote work
→ FROM | 14 “One of the things we 

have are standing meet-
ing rooms where when 
you start your work, you 
drop in and you say ‘hi’ 
to people like you would 
normally. That took a bit 
to catch on, because it’s 
not what we normally do 
with this technology, but 
it’s really starting to prove 
helpful for that aspect 
that we were getting from 
offices, the intangibles,” 
said Kehl.

While not every busi-
ness will be able to go as 
completely decentralized 
as Boxbrite has, there is 
a major shift underway. 
A Conference Board of 
Canada survey found that 
prior to the pandemic, 
ninety per cent of busi-
nesses had fewer than 20 
per cent of their employ-
ees working remotely. 
Now, nearly two-thirds 
have 60 per cent of their 
employees working from 
home.

Likewise, an Environics 
Research study found 
work-from-home numbers 
grew from nine per cent 
before the pandemic to 
31 per cent by March 31. A 
month later, that number 
had almost doubled again.

Many organizations 
have been forced to make 
changes on the fly, from 
software companies 
already more accustomed 
to remote work right 
through to public  schools 
and universities. How 
much of the shift remains 
permanent remains to be 
seen.

Leon Kehl and Boxbrite specialize in software and support for the 
green energy sector. Damon MacLean

Turkey.  
Through the transition, 

Kehl said he’s trying to 
maintain some aspects of 
a shared workspace – the 

ROBERTS: Government supports 
help ensure our food security

→ FROM | 14

gathered last week to 
announce the Ontario 
Ministry of Agriculture, 
Food and Rural Affairs 
was investing $6.5 million 
into a 12,000-square-foot 
crop research facility. It’s 
intended to modernize 
crop research on campus 
and provide students with 
a “cutting-edge space” to 
conduct research and learn 
from industry experts.

Ernie Hardeman, the 
province’s minister of 
agriculture, food and rural 
affairs said investments 
in agri-food research 
infrastructure contribute 
greatly to the sustain-
ability, protection and 
viability of the Ontario 
food supply.

And in Alberta, despite 
being hit so hard by an 
economic downturn, the 
province is still coming 
through with support for 
the agri-food sector.

At Olds College, the 
province and the federal 
government committed 
$1 million to the insti-
tution’s Smart Agricul-
ture Applied Research 
program.It’s focussed on 
building and supporting 
what the college calls “a 
broad-based agriculture 
innovation ecosystem 
that connects researchers, 
technology companies, 
producers, manufactur-
ers, retailers and learners 
to accelerate the devel-
opment and adoption of 
technology and practice 

and enhance the economic 
impact of Canada’s agri-
culture sector.”

The minister of agricul-
ture and forestry, Devon 
Dreeshen, said agriculture 
will lead economic recov-
ery in Alberta.

Later, he continued that 
support at the Univer-
sity of Alberta, with 
$3.7 million in support 
of several government 
research programs to 
the institution, focussed 
on increased capacity 
for additional scientists 
and technicians n the 
university’s Faculty of 
Agricultural, Life and 
Environmental Sciences.

And finally, in Mani-
toba, Winnipeg’s Assini-
boine Community College 
received $1 million 
from the Sunrise Credit 
Union to support and 
expand its agricultural 
training opportunities. 
The funding will be put 
towards its plans to build 
a $10-million Prairie 
Innovation Centre, which 
will provide space for 
more than 800 students 
to engage in hands-on 
training in agriculture, 
environment, and related 
technology programs. 

These are encourag-
ing signs for agriculture, 
which thrives on research 
and development invest-
ment – and for Canadian 
consumers, who can 
maybe breathe a little 
easier when they consider 
the long-term prospects of 
their food supply.

Your local news, without the ads.

T H E  P O W E R  O F  P R I N T .

Read award-winning local news | www.observerxtra.com

Thank our advertising clients for 
supporting the local news! 

Supporting Observer advertisers helps 
support professional journalism.

Your local news, without the ads.

T H E  P O W E R  O F  P R I N T .

Thank our advertising clients for 

Supporting Observer advertisers helps 

Your local news, without the ads.Your local news, without the ads.

Did you know 
that communities 
with strong local 
newspapers have 
lower taxes & less 

government 
corruption?

More than 
250 Canadian 

communities have 
lost their local 

newspapers in the 
past decade.

Studies on news 
deserts demonstrate 
how gaps of reliable 
local news coverage 

lead to problems with 
civic engagment, 

good government and 
the health 

of local 
communities

Contact Donna Rudy:
Phone: 519-669-5790 ext 104
Email: drudy@woolwichobserver.com
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Seven days.  
One paper.
A bestseller every week.
Phone: 519-669-5790 ext 104
Email: ads@woolwichobserver.com

Classifieds
Please call  or email for display advertising 
quote for Help Wanted, Auctions, Real Estate, 
Public Notices and Obituaries.

Please talk to our ad dept for pricing and to 
order a Pro Services Directory.

Family Album Announcements pricing and 
info can be ordered online at:
observerxtra.com/order-family-album.

All classified advertising is prepaid. Ads 
will be accepted in person, email,  or phone  
during regular office hours. Deadline is 
Wednesdays by 10am. Order online at: 
observerxtra.com/classifieds.

Residential:  $9 per 20 words 
	 	 (20¢	per	extra	word)

Commercial:  $15 per 20 words 
	 	 (30¢	per	extra	word)

Advertising Placing a classified ad

 
 

 

Only those receiving an interview will be contacted.

Woodland Horizon Ltd is a manufacturer of 
high quality kitchen cabinetry in Drayton. 

We are looking to add a motivated and 
professional individual to our

Kitchen Cabinet 
Sales & Design

team. The successful applicant will have 
experience in sales, strong people skills, and 

preferably also experience with Cabinet 
Vision software. If you enjoy working in a 
strong team environment and want the 

opportunity to grow along with the company,
then please submit your resumé to: 

laverne@woodlandhorizon.com or call 
519-638-5961 to set up an interview.

Only those receiving an interview will be contacted. 
Thank you for your interest.

Join a young, dynamic team that 
keeps growing! Woodland Horizon Ltd 
designs, manufacturers, finishes and 
installs high quality custom cabinetry 
and solid wood stairs. Our shop and 
showroom are located in the town of 

Drayton. At Woodland, one of our core 
values is Respect. Respect for our team 

members and respect for our customers.

We are looking to add a motivated 
and professional individual to our

Kitchen Cabinet 
Sales and Design Team

The successful applicant will have 
experience in sales, strong people skills, 

and preferably also experience with Cabinet 
Vision software. In this position you will be 

meeting with clients and working with 
them to design their dream Kitchen.

Required skills

• Respectful
• Customer Service Focused
• Motivated and enthusiastic
• Courteous and friendly
• Dependable
• Ability to read blueprints
• No post secondary education required
• Previous wood working experience 

will be an asset

Experience:
• Kitchen Design: 1 year (Preferred)
• Sales: 1 year (Preferred)

This position is full time, with benefits
after probationary period.

If you are interested in joining a vibrant 
and growing company, please 

send your resume to 
laverne@woodlandhorizon.com

or call 519.638.5961 ext 104

Join a young, dynamic team that keeps growing! Woodland 

high quality custom cabinetry and solid wood stairs. Our 
shop and showroom are located in the town of Drayton. At 
Woodland, one of our core values is Respect. Respect for 
our team members and respect for our customers.  

We are looking for a full time, permanent

CNC Router Operator 
and Programmer

In this position you will be responsible to operate one 
of our CNC routers that machines primarily solid wood 

stair parts as well as cabinet doors. The other part of 
your responsibility will be to work in the CAM side of 

StairCon software, to create CNC code and shop Data for 
production. To be successful in this position, you will need 

a strong understanding of CNC machining, as well as a 
strong computer and software knowledge and the desire to 

create systems to improve the StairCon CAM software.
Required skills

• Respectful
• Ability to read blueprints
• Capable of lifting 50 to 75 pounds
• Motivated and enthusiastic
• Courteous and friendly
• Dependable
• CNC Router Experience
• CAM Software Experience
• No post secondary education required
• Previous wood working experience will be an asset

Experience
• CAM Software: 1 year (Preferred)
• CNC Router: 1 year (Preferred)

after probationary period.

If you are interested in joining a vibrant 
and growing company, please send your resume to

laverne@woodlandhorizon.com
or call 519.638.5961 ext 104

Only those receiving an interview will be contacted.

Woodland Horizon Ltd is a manufacturer of 
high quality kitchen cabinetry in Drayton. 

We are looking to add a motivated and 
professional individual to our

Kitchen Cabinet 
Sales & Design

team. The successful applicant will have 
experience in sales, strong people skills, and 

preferably also experience with Cabinet 
Vision software. If you enjoy working in a 
strong team environment and want the 

opportunity to grow along with the company,
then please submit your resumé to: 

laverne@woodlandhorizon.com or call 
519-638-5961 to set up an interview.

Only those receiving an interview will be contacted. 
Thank you for your interest.

Help Wanted

Help Wanted

Licensed 309A Electrician
Require and individual with extensive service 
experience. Must be able to independently 
troubleshoot customer problems.

Require WHMIS, Working at Heights, Skyjack 
and Lift training, and Arc Flash Training. 

Competitive wages along with a benefit plan 
and company sponsored RRSP after 3 months.

Please direct resumés to:
Tim Ropp
Operations Manager
Ziegler Electric Ltd.
101 Bonnie Cres.
Elmira, Ontario
FAX: 519-669-1343
E-mail: tim.ropp@zieglerelectric.ca

We are looking for experienced ready mix concrete 
truck operators to start immediately (or we 
are willing to train those with a strong driving 
background and solid work ethic). 

We o� er an extensive compensation package 
including top wages, comprehensive bene� ts and 
a generous retirement package. 

If you:
• have a professional and positive attitude 
• enjoy working outside
• possess a clean (DZ minimum) license, driver’s 

and CVOR abstract
• have excellent customer service skills
• are able to work alone as well as in a team 

environment with minimal supervision

Then please apply with your resume, a recent 
CVOR and driver’s abstract by email: 
admin@crosscountryconcrete.ca

or in person: Cross Country Concrete, 
3000 Ament Line St. Jacobs, Ontario N0B 2N0

READY MIX CONCRETE 

TRUCK 
DRIVERS 

(FT/PT/Seasonal)

Help Wanted

Help Wanted

Elmira Charity Quilt Auction
At Elmira Produce Auction Cooperative (EPAC), 7400 Reid Woods Drive, Elmira

QUILTS ◊ SOLID WOOD FURNITURE ◊ FOOD ◊ SILENT AUCTION

This year the auction is a hybrid of online and live auction.  See Jantzi Auctions Ltd. for online
Online Auction items available for preview October 21 & bidding starts 

October 23 at https://www.jantziauctions.net/ 

Friday, October 30th 9 am to 5:00 pm
Preview quilts, new furniture and farm equipment.

 Bid on Silent Auction items. Place reserved bids on quilts.
NOTE: Bake Table and Treasure Table are OPEN, but located 
across the road at 1251 Arthur St. N. (Leroy Brubachers)

Auction Day - Saturday, October 31  
Please note: Public Health is restricting numbers at EPAC to 50 people in the building, 

and 100 people total on the property. A limited number of tickets are available for 
$20 for those wishing to reserve a seat at the quilt auction. 

9 am: Live Silent Auction (closes 10:30 am)
9:30 am: In person-only outside auction (wagon load)

Live & online auction
Online only (soft close) Silent Auction closes at 9:00 AM (128 items)

Approx. 10:30 am: New & used farm equipment (inside)
Approx. 11:00 am: Auction of handcrafted wood furniture

12:00 Noon: Quilt Auction

Auction Sale 
QUILTS:  This year’s collection features 160 beautiful quilts, wall hangings, 

comforters, crib quilts,  afghans and hooked rugs.

NEW FARM EQUIPMENT: Tires on rims, HLA 3-prong bale spear, HLA  60” Manure Fork Bkt. 
HLA 60” Green 1800 series snow pusher (JD 440 Qtach), S.S. water bowl,  2 - 12’ farm 

gates, Windows  & many more items that can be viewed online.

NEW FURNITURE:  Folding chairs, queen-size bed, coffee tables, end tables, wooden shelf, 
cedar chests, folding dryer racks, children’s barn with silo, lighthouse and many more.

SILENT AUCTION: Extensive selection of gift certi�cates for corn seed, grass seed, 
feed, mulch, gift cards & baskets, & many more. New: toy tractors & equipment, 

dog feed, 40 – Bales (round) straw.

Partial List Only

TERMS:  INTERAC, VISA, MASTERCARD 

To register for online bidding, go to: https://www.jantziauctions.net/

Not responsible for accidents or loss.

All Articles Donated
All proceeds to Elmira District Community Living (EDCL)

Ph: (519) 669-3205  
Or visit our website at http://www.elmiraquiltauction.com

Follow us on Facebook at https://www.facebook.com/elmiraquiltauction 
or on Instagram at https://www.instagram.com/elmiracharityquiltauction/  

Auction

 ♥ Table padding 
Lay newspaper underneath a 
table cloth on your kitchen or 
dining room table. It’s an excellent 
replacement for expensive padding, 
and will help protect your table 
from spills and other damage.

For Sale
BROWN EGGS - FREE 
RANGE. $3/DOZ. WE 
deliver. Leisure Estates 
B&B. 1099 Floradale 
Rd. 519-669-3295.

HILLTOP FABRICS 
FALL SALE. OCT. 26TH 
- 31st. 10% off store-
wide. Open 9 - 5 
every day that week. 
4785 Perth Line 
67, Milverton, On.  
519-595-4344.

Hay & Straw
STRAW FOR SALE. 
WHEAT AND BARLEY 
straw, 4 x 5 round 
bales, feed grade, 
stored inside. Call 
or text Kevin at  
519-616-4985.

Farm 
Services

BAGGED PINE SHAV-
INGS AGRICULTURAL 
Spray Lime, 22.5kg. 
bag; feed grade lime, 
25kg. Delivered. Call 
George Haffner Truck-
ing, 519-574-4141 or 
519-669-2045.

KILN DRIED CORN & 
CORN SCREENING 
Delivered by Einwech-
ter. Minimum 15 ton 
lots. Call George Haff-
ner Trucking 519-574-
4141 or 519-669-2045.

Wanted
OMEGA ROLEX, BRET-
LING PATEK, ALL 
gold, broken chains, 
rings, coins, gold & 
silver. Paying high-
est prices. Call Terry 
at 519-242-6900 or 
gallamore@golden.net 
Have mask will travel. 
40 years experience, 
fair, honest.

Rentals
ST. JACOBS MEAD-
OWS CONDO FOR 
lease. Adult commu-
nity. 519-577-7172.

Trades & 
Services

C U S TO M  A P P L E 
PRESSING & JUICE 
Sales by appoint-
ment. Order early 
for best availability. 
Cedar Ridge Pressing, 
3175 Northfield Dr., 
519-669-3541, Elmira.

RON'S DRYWALL AND 
RENOVATIONS. OVER 
35 years experi-
ence. Please call  
519-496-7539 or email 
ron.spncr@gmail.com

Reach local 
people at the 
right time 
every week. 
15,000 Observers are delivered to 
homes in Woolwich, Wellesley and 
Waterloo.  
Call Donna Rudy at 519-669-5790 ext104 to find out 
how your business can book ad space.
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Community
Information Page

“ P R O U D L Y  R E M E M B E R I N G  O U R  P A S T ;  C O N F I D E N T L Y  E M B R A C I N G  O U R  F U T U R E . ”

P.O. Box 158
24 Church St. W.

Elmira, Ontario
N3B 2Z6

After Hours
Emergency:

519-575-4400
www.woolwich.ca

Phone:
519-669-1647

or 877-969-0094
Fax: 519-669-1820

COVID-19 Woolwich Township Update
As the COVID-19 situation continues to evolve; the status of facilities and services may change. For current 
information, please see Woolwich.ca or call 519-669-1647. For health information, please contact Region 
of Waterloo Public Health 519-575-4400.

Township Office
The Township Office is open for select services. Residents are encouraged to continue to use online or phone 
where possible or to book appointments with staff in advance until further notice. 

Council Meetings
Council will meet remotely following their regular schedule until further notice. For registration, help or 
alternative participation options, call 519-669-6004.

Aquatics – The pool is open for aquafit, lane, family swim and swim lessons – preregistration is required. 
Visit: Woolwich.ca/swim

Fitness – Visit: Woolwich.ca/fitness 

Woolwich Stay Home, Stay Active Webpage –visit: Woolwich.ca/StayActive 

Regional Face Mask By-law
Face coverings are required in Waterloo Region on transit, in enclosed public places, taxis, ride sharing 
vehicles, and common areas in apartments and condominiums. Children under five and people with certain 
medical conditions or disabilities are exempt. Please be kind to those who are unable to wear a face 
covering. To make a complaint, call 519-575-4400 or find out more at regionofwaterloo.ca/MaskBylaw. 

Local Business Resources
For COVID-19 business assistance, contact Jenna Morris, Economic Development and Tourism Officer, at 
519-669-6020 or email EconomicDevelopment@woolwich.ca.

TOWNSHIP OF WOOLWICH
CLASS ENVIRONMENTAL ASSESSMENT

Peel Street Bridge # 270148
NOTICE OF CLASS EA SCHEDULE CHANGE 

AND MEETING BEFORE COUNCIL
In February 2018 the Township of Woolwich initiated a Schedule C Municipal Class Environmental Assessment 
(EA) to review alternatives for the Peel Street Truss Bridge located 
in Winterbourne. The steel truss structure previously had a 3 tonne 
load limit, but was closed in 2017 due to significant structural 
deterioration observed during an enhanced bridge inspection. The 
purpose of the study was to determine a strategy to address the 
short and long term needs of the structure.

A key component of the study was consultation with interested 
stakeholders, agencies and members of the public. A Notice of 
Study Commencement inviting input was published February 
16, 2018 and two Public Consultation Centres (PCCs) were held 
on May 16, 2018 and December 11, 2018 to present existing 
conditions, alternative solutions and their impacts on the social, 
cultural, natural, technical and economic environments. 

Since the PCCs, the project team has examined the issues in detail, evaluated potential solutions for the Peel 
Street Truss Bridge and their associated impacts and prepared preliminary recommendations to address the 
short and long term needs of the structure. The preliminary recommendations that will be presented to Council 
include:

• (Short-term) Closure of the Peel Street Truss Bridge

- Staff are recommending that the structure remain closed as the Township does not have the Capital 
budget to rehabilitate the structure.  The structure is to be inspected every two years following provincial 
regulations to ensure it remains safe for the public to pass underneath.

• (Long-term) Removal of the Peel Street Truss Bridge

- Once inspections determine that the structure is no longer safe, the superstructure would be removed.

- Staff received a lot of feedback during the EA process and understand the community’s desire to have 
the Peel Street Truss Bridge remain open. If, prior to the superstructure being removed, the community 
is able to crowd-source potential funding through fundraising or other means, or Township Staff can 
secure grants or other sources of funding if/when they arise, the Township will consider rehabilitation 
of the existing structure.

Due to the anticipated costs associated with implementing the recommendations, the Township will finalize 
the study in accordance with the Municipal Class Environmental Assessment Process for Schedule B activities, 
under the Environmental Assessment Act. A staff report will be presented to Council at the Committee of the 
Whole meeting on November 24, 2020 prior to finalizing the Schedule B Project File. If you have any questions or 
comments about this study, or would like delegation status at the meeting on November 24, 2020, please contact:

LEAF DISPOSAL
Please do not rake your leaves onto the road. This practice has been prohibited by bylaw in the Township of 
Woolwich since 1994. There is a fine of $125 for depositing any debris or refuse, which includes leaves, on 
Township Roads. These piles of leaves are a safety hazard as they encourage children to play on the road. They 
can also result in flooding issues when the  leaves block storm drains.  

LEAF DISPOSAL ALTERNATIVES
NATURAL CHOICES
Mulching and composting are the most economical and environmentally beneficial ways to deal with 
your leaves.

• Instead of disposing of your leaves, save them, mulch them with your lawnmower and gradually add them 
to your home composter.  They will break down into a useful organic material that can be added to flower 
and vegetable gardens.

• Rather than raking your leaves, why not mulch them on your lawn or into your garden?  When the leaves are 
dry, mow your lawn more frequently.  The mulched leaves will soon disappear into your lawn or garden as 
fertilizer.

CURBSIDE LEAF COLLECTION PROGRAM
Bagged Leaf Collection

• Bag leaves using only paper yard waste bags or returnable containers marked with a Region of Waterloo Yard 
Waste sticker.

• Place out with yard waste materials on yard waste collection days separately from your garbage containers.

• For more information call the Region of Waterloo at 519-575-4400.

Tip:  Mulching your leaves with a lawn mower or other mulching device prior to bagging can reduce leaf 
volumes.  (10 bags of loose leaves = 1 bag of mulched leaves)

If you have too many leaves for your composter to handle, you may bring your leaves to the Regional Landfill 
Site located at:

Gate 2, 925 Erb Street West, Waterloo

Monday to Saturday 7:00 a.m. to 6:00 p.m.

https://www.regionofwaterloo.ca/en/living-here/landfill-and-recycling-centre.aspx

Ryan Tucker, P.Eng.
Engineering Project Supervisor
Township of Woolwich
24 Church Street West, P.O. Box 158,
Elmira, ON N3B 2Z6
Tel: 519-669-6048
E-mail: rtucker@woolwich.ca

Jack Turner, P. Eng.
Consultant Project Manager
GM BluePlan Engineering Limited
650 Woodlawn Road West, Block C, Unit 2
Guelph, ON  N1K 1B8
Tel:  519-824-8150 
Email: jack.turner@gmblueplan.ca

Information will be collected in accordance with the Municipal Freedom of Information and Protection of 
Privacy Act. With the exception of personal information, please note all comments will become part of the 
public record.

This Notice first issued October 8, 2020. 

https://www.woolwich.ca/en/township-services/engineering-public-notices.aspx

To file a complaint, comment or question regarding a By-law, contact the By-law Enforcement Department 
and leave a detailed message.

To report a By-law violation provide your name, address, telephone number, and specifics of the complaint 
(who, what, where, when, how). Complaint information is confidential unless disclosure is required by law. 
You may be asked to provide a written statement and act as a witness should charges be laid under any of the 
By-laws. Anonymous complaints may not be followed up. Address all complaints to:

Corporate Services
Township of Woolwich

24 Church Street West, P.O. Box 158
Elmira, ON N3B 2Z6

519-669-6009
Toll Free: 1-877-969-0094 ext 6009 

www.woolwich.ca

The Township of Woolwich works on a complaint basis. The process is not instantaneous and requires a set 
procedure to follow up on complaints. Please be patient. 
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 ↆ L O C A L  P R O F E S S I O N A L  S E R V I C E S

AMOS
 R O O F I N G IN

C

CALL JAYME FOR YOUR FREE ESTIMATE.

519.501.2405 | 519.698.2114
In Business since 1973 • Fully Insured

• Specializing in residential re-roofs 
• Repairs • Churches

A Family owned and operated business serving KW, 
Elmira and surrounding area for over 35 years.

W O R K M A N S H I P  G U A R A N T E E D

519-648-3004  or  800-232-6396

Visit our website
www.biobobs.com

or call today!

- Design and build -

AGRICULTURAL | RESIDENTIAL

Wayne Martin | 519-504-2016
darwayconstruction@icloud.com | Alma, ON

FRAMING • ROOFING
RENOVATIONS • EAVESTROUGHS

22 Church St. W., Elmira

519-669-5537
STORE HOURS:

MON - SAT 8-6, SUN 12-5

IN-STORE SERVICES
• Window & Screen Repairs
• Glass & Plexi Cutting
• Key Cutting
• Knife & Scissor Sharpening
• Lawnmower Blade Sharpening
• Paint Colour Matching
• Interior Design Consultation
• Bike Repair

• Window & Screen Repairs
• Glass & Plexi Cutting
• Key Cutting
• Knife & Scissor Sharpening
• Lawnmower Blade Sharpening
• Paint Colour Matching
• Interior Design Consultation
• Bike Repair

DESIGN CENTRE
KITCHEN, BATH & WINDOW FASHIONS

Blinds, shades, drapery & more • Custom cabinetry made in Canada
Free In-home consultations • Our experienced designer will help you 

work within your personal taste and budget

22 Church St. W., Elmira
Tel: 519-669-5537 or 1-844-866-5537

STORE HOURS:  MON-SAT 8-6, SUN 12-5

Popular Brands Available

Call someone you can trust - your local Home Hardware

BLANCO, MAAX, MIROLAN, STEEL QUEEN

519-669-4964
100 SOUTH FIELD DRIVE, ELMIRA

CLEAN • DRY • SECURE
Call

Various 
sizes & rates 

36 Hampton St., Elmira

FREE
ESTIMATES

Interior/exterior
Painting,

Wallpapering & 
Plaster | drywall

Repairs

519-669-2251
519-503-6033(CELL)

John Schaefer
Painting We support our

Community.

Call us at:

or visit us at:

MarCrest 
Backhoe

Septic Installations · Tile Repairs
Small Footings · Silo Footings

Maynard Martin
2512 Kressler Road RR1

St. Clements, ON  N0B 2M0

Tel. 519-699-0507

 

519-577-0370
www.marwilconcrete.ca

Driveways • Sidewalks • Curbs
Patios • Finished Floors • Retaining 
Walls • Steps • Decorative/Stamped 

and Coloured Concrete

TIRE

35 Howard Ave., Elmira

519-669-3232

WHERE TIRES 
ARE A

SPECIALTY,
 NOT A SIDE LINE.

Farm • Auto • Truck
Industrial 

 On-The-Farm Service

• Residential • Commercial
• Industrial

ECRA/ESA Licence # 7000605
Randy Weber

18 King�sher Dr., Elmira | 519.669.1462

www.rwelectricltd.com

•Final grading
•Lawn repair & complete seeding well
 equipped for large stoney areas
•Spike Aerator/Overseeding
•Natural & Interlocking Stone 
•Retaining Walls, Walks & Patios
•Help for Top Water & Drainage issue
•Retaining Walls, Walks & Patios
•Help for Top Water & Drainage issue

ALMA, ONTARIO | PHONE: 519.846.5427
Murray & Daniel Shantz

Since 1998

Evenings By Appointment

• FLOORING 
• Custom KITCHENS
• BATHROOM VANITIES 
• SICO Paint 
• Custom WINDOW BLINDS

www.LetUsFloorYou.ca

1011 Industrial Cres. Unit #2 | TEL: 519.699.5411

Hours: M-F 8:00 - 5:00 & Sat 9:00 - 3:00

ST. JACOBS 
GLASS SYSTEMS INC.

TEL: 519-664-1202 / 519-778-6104
FAX: 519 664-2759 • 24 Hour Emergency Service

COMMERCIAL • RESIDENTIAL

1553 King St. N., 
St. Jacobs, ON  N0B 2N0

• Store Fronts 
• Thermopanes 

• Mirrors 
• Screen Repair 

• Replacement Windows 
• Shower Enclosures 

• Sash Repair

THOMPSON’S
Auto Tech Inc.

Providing the latest technology 
to repair your vehicle with 
accuracy and confidence.

519-669-4400
30 ORIOLE PKWY. E., ELMIRA

Concrete Breaking & Removal

CONSTRUCTION INC.
(519) 569-0772

“25 years in Business”

• Commercial & Industrial 
 General Contracting

• Specializing in Concrete 
 Work & Excavation

• Retaining Walls

• Stamped Coloured Concrete

• Demolition

• Bin Service

• Machine Bases

info@trappconstruction.ca
www.trappconstruction.ca

 5196695557

VAN, MINIBUS & WHEELCHAIR
LIFT BUS TRANSPORTATION

“Specializing in small group charters”

Visit our website!
countrymilebl.com Elmira, ON

CALL 
TO BOOK! 

TODAY.

   ↆ GENERAL SERVICES

   ↆ GENERAL SERVICES    ↆ AUTOMOTIVE SERVICES

   ↆ HOME IMPROVEMENT

   ↆ HOME IMPROVEMENT

   ↆ HOME IMPROVEMENT

Reach 
local 
people at 
the right 
time 
every 
week.
Advertise your 
professional 
services to 
Woolwich, 
Wellesley and 
beyond.

Reach local 
people at the 
right time 
every week.
15,000 Observers are delivered to 
homes in Woolwich, Wellesley and 
Waterloo.  
Call Donna Rudy at 519-669-5790 ext104 to find out 
how your business can book this space.
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Alli Bauman

519-669-5426
ADMINISTRATIVE ASSISTANT

Sue From

226-750-9332
SALES REPRESENTATIVE

suefrom17@gmail.com

3 Arthur St. S., Elmira | 519-669-5426 SELLING? CALL US FOR A FREE MARKET EVALUATION.

This beautiful, 3 Bedroom, 4 bathroom custom built, solid brick bungalow, has 
been lovingly maintained by it’s one and only owner.  Nestled on a .4 acre lot 
with no back neighbours, this 2720 sq. ft. home features hardwood floors, 
main floor laundry/mud room, and a master bedroom with gas fireplace, 
ensuite bathroom, and walk-in closet. The sprawling kitchen has granite 
countertops with loads of cooking space and is open to the formal dining room 
as well as the dinette. Patio doors from the dinette lead to your backyard oasis!! 
Two concrete patios, deck and guest house with a wet bar, all backing onto the 
Kissing Bridge Trail. The basement offers a rec room with a gas fireplace and 
wet bar, and 2nd rec room as well as a 2 piece bathroom and games room. This 
could easily be converted into an in-law suite. Double car garage and concrete 
driveway allowing parking for 6+ vehicles. This home would be an ideal spot 
for a large family, a multi-generational family, or anyone who enjoys 
entertaining. Situated close to Bolender park with its newer playground and 
splash pad as well as creek and green space…never a loss for things to do. Book 
your appointment today and start planning your post covid party!!!!

RARE OPPORTUNITY TO OWN ONE ACRE OF 
PROPERTY, WITH 212 FEET OF WATERFONT, ON THE 
GRAND RIVER! Enjoy this well treed lot, including apricot 
and pear trees with picturesque views down the river. 
This home offers a large open living area with main floor 
laundry and 3 bedrooms and 2 bathrooms. The basement 
includes a workshop and rec room with wood stove and a 
walkout to the back yard and veggie garden. The lower 
basement offers additional space that could be finished 
or used for extra storage. The orientation and slope of the 
roof were designed for the installation of solar panels. 
Close to the historic Kissing Bridge and Trail - 45kms of 
recreational trails through Southern Ontario. No more 
than 15 minutes from Guelph or Waterloo. A renovator 
and innovator's dream. Imagine the possibilities! This is a 
rare find. Call today to arrange your private showing.$699,900$699,900 $849,900$849,900

CALL FOR YOUR
FREE MARKET EVALUATION

BROKERAGE

BRAD MARTIN
Broker of Record,
MVA Residential

30+ YEARS OF EXPERIENCE YOU CAN RELY ON!

R.W. THUR REAL ESTATE LTD.
Office: 519-669-2772  |  Cell: 519-741-6231

45 Arthur St. S., Elmira | www.thurrealestate.com

Ideal first time buyer or investment 
opportunity! This one bedroom condo 
has been recently renovated – new 
carpet & vinyl flooring throughout, 
kitchen backsplash & freshly painted. 
Clean, well kept building with secure 
entrance & on-site laundry.  Enjoy a 
peaceful walk by the river and walk-
ing distance to downtown.  Condo 
fees - $290/mth incl water. MLS 

2-441 Elizabeth St. E., Listowel

SOLD

Freehold townhouse. 3 bdrms, 2 w/
walk-in closets. Cheater ensuite. Mn 
flr w/painted cabinetry & breakfast 
bar, dining area & living room with 
sliding doors to deck & patio. Finished 
rec rm & 3 pc. bathroom. C/air. Newer 
roof shingles. MLS 

35 Sugar King Dr., Elmira

SOLD

 

•  Indoor & Outdoor Signage
•  Huge assortment of materials to print on
•  Laminating, sewing, wind slits, grometting available
•  Hardware included •  Installation available

Car Wraps
Also Available!

 

WE DO SIGNS 
OF ALL KINDS!

Specializing in Posters,  Banners 
& Trade Show Booths

Lawn Bag Signs

Call for a copy of our
Idea Guide for a full listing

of available products 

•  With or without UV gloss (1 side)
•  Single sided •  Full Colour • 12 pt C1S stock
•  Print ready file

MY COMPANY

MY NAME

my company tag line

job title
address

Phone: 555-555-5555Fax: 555-555-5555my@email.com
www.mydomain.com
  

500 FULL COLOUR
BUSINESS CARDS

Our Everyday Low Price!

Make a 
Great First Impression

at a Great Price!

29$ 99
plus tax

DOOR
HANGERS
Catch the attention of your
prospects and drive trac 
to your business!

Large enough to include 
plenty of information, but 
small enough to provide budget 
friendly pricing and easily 
distributed.

NEWSLETTERS
Get Your Message Out
And Keep People
Informed!
• We have an In-house 
  Graphics team to help
  with the perfect design,
  or supply your own
  print-ready file

Call Today to Get Started!

Retractable Banners

• These banners are excellent for trade shows and  
   presentations
• They are a�ordable, lightweight, durable and easy 
   to setup or take down
• Includes padded carry bag • Full colour, single sided

AS LOW AS

$12995
Call today 

for more information!
Our consultants are always available 

to price your project!

Raptor, Magnum, Frontier, Extreme Frontier

ARTWORK
EXTRA

• Family History Books • Cookbooks
• Manuals • Catalogues 
• Children’s Books

Inquire about our
Publishing Packages

and free Author’s Guide

Have You Written A Book? 
We can help you get your book  into print!

M&T Printing Group is Ready to Serve You
675 DAVENPORT RD., WATERLOO • 519-804-0017

www.mtprint.com

 ↆ R E A L  E S T A T E 

Serving the community for 29 years!

Your referrals are appreciated!

EMAIL: bert@remaxsolidgold.biz

www.remaxsolidgold.biz

Re/max Solid Gold Realty (II) Ltd., Brokerage

Independently Owned and Operated

Bert MartinBROKER

3 Arthur St. S. ElmiraDIRECT: 519-572-2669
OFFICE: 519-669-5426

 

FREE Market Evaluation

Thinking of Buying or Selling?
Please Call me for Professional Advice.

 ↆ S O L U T I O N S

 ♥ MORE FAMILY NOTICES 
Turn the page for more Birthdays,  
In Memoriams and Obituary notices.

 ↆ F A M I L Y  A L B U M 

Happy 100th 

Birthday 
to our amazing Mother, 

Edna Mary Zinger (Walter).

Wow! 100 years young. We are all 
blessed to have you in our lives.

For your strength, resilience, 
wisdom and caring for our 
family through the years,  
we are eternally grateful.  

 
The sharing of your time and 

love for your Daughters, Sons, 
Spouses, Grandchildren, Great 

Grandchildren and Great, Great 
Grandchildren is inspiring to 

every family member.

Reaching the milestone of  
100 years speaks for itself!!

Thank you on this your  
Special Day for your  

dedication and tireless effort 
 to Family and friends. 

We celebrate YOU!

All our Love,
The Zinger Family

Birthday 
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MURRAY HILL

In memory of our dear brother,  
Murray who passed away one  

year ago, October 24th.

Those we love don’t go away,
they walk beside us every day.

Unseen, unheard, but always near; 
still loved, still missed and very dear.

1947-2019

Forever loved and remembered by your 
brothers and sisters, Larry Hill, Frank Hill, 

Marlene Radtke and Bonnie Martin.

 ↆ F A M I L Y  A L B U M 
In Memoriam 

 

1172 Henry Street, 
Wellesley, Ontario. N0B 2T0 

519-656-2880 
 

chris@futher-franklinfuneralhome.com 
www.futher-franklinfuneralhome.com 

 

 Serving the families of Wellesley Township and the surrounding area
with the care, respect and dignity families deserve.

 

Christopher W. Franklin
 Funeral Director

 

Shantz, Anna (Brubacher) 
December 3, 1918 – October 16, 2020

Anna continued her journey into the 
next world peacefully on Friday, October 
16, 2020 at Parkwood Mennonite Home, 
Waterloo surrounded by her family, at the 
age of 101. She reached her destination 
at dusk with a beautiful sunset and 
autumn colours. Anna cherished her 
role as Grandma, and it was fitting that 
her transition to her new life was exactly 
forty-one years after the birth of her first 
grandchild.

Over the years Anna’s family has grown. 
She will be missed by her son Brian and 
his wife Sandy (Eby), daughter-in-law 
Sue (Loewen), grandchildren and great-
grandchildren Tamara (Gini); Heather 
(François), Zèphyr, Estelle; Adam (Anna), 
Evelyn, Isla; Brad (Katie), Parker, Easton, 
Huxley; Luke (Steph), the Weber family, 
and many nieces and nephews.

Anna was the last of her generation, being 
predeceased by her husband Willard 
(1962), son Robert (2003), husband Nelson 
Weber (2012), brothers Willard (Hettie) 
and Leonard (Naomi), sisters-in-law and 
brothers-in-law Naomi Good (Joseph), 
Ruth Good (Moses), Lorne (Almeda, 
Mary), Mahlon (Grace), some nieces, 
nephews, and many friends.

We will remember her years of tending 
to gardens and orchards. She enjoyed 
quilting and leaves behind more quilts 
than we can count – for family, friends, 
and charity. She was an active member 
of ‘The Sewing Circle’ at St. Jacobs 
Mennonite Church for many years. In 
her younger days, she and Willard sang 
in quartets (including Nelson Weber and 
Lovina) for various church events and 
weddings. She always enjoyed music, 
especially male choirs.

Family was very important to Anna, 
and we remember many family dinners 
followed by Scrabble, Uno, Crokinole, 
Boggle, or other games. Anna played 
weekly with “Scrabbling Grannies” for 
many years. Up until a couple years 
ago, she could be found meeting friends 
regularly at St. Jacobs Place for a game 
or three. She enjoyed cooking for the 
family and leaves us with delicious 
recipes for dressing, graham wafer pie, 
and lebkuchen. Some of us still have 
wallpaper that she helped put up.

Special thanks to Parkwood Mennonite 
Home for the exceptional care given 
to Mom the last year and a half as she 
slowed down.

A private family service will be held on 
Saturday, October 24, 2020 and will be 
live streamed starting at 12:45 p.m. with a 
slideshow. Sign on to Anna’s tribute page at 
www.dreisingerfuneralhome.com. Friends 
and family are invited to participate in an 
online sharing time at 2:30. Contact mark@
sjmc.on.ca for instructions. As expressions 
of sympathy donations to MCC would be 
appreciated.

 ❖ www.dreisingerfuneralhome.com

Obituary

Death Notices

FRANK, ROBERT (BOB) - The family of Bob 
Frank sadly announce his sudden passing 
on the evening of October 13, 2020, at the 
age of 83.

SARKISIAN, DOROTHY (BAUMAN) - Passed 
away peacefully at Bethell Hospice in Ingle-
wood on Thursday, October 15, 2020 after 
a short battle with Pancreatic Cancer in her 
78th year. Youngest daughter of Addison and 
Annie Bauman (deceased) of St. Jacob's.

Happy 80th 

Birthday Dennis 

From all the Young  family

Birthday 

Gordon Boyer
Gordon Boyer of Palmerston and 
formerly of Drayton passed away 
peacefully at the Listowel Memorial 
Hospital on Monday, October 19, 2020 
in his 97th year. Beloved husband of 
the late of Betty (Fletcher) Boyer (2016) 
for 65 years.

Cherished father of Earle and Betty 
Boyer of Elmira.

Dear grandfather of Trevor and 
Amanda Boyer of London and Brad 
and Nicole Boyer of Kitchener. Great 
grandfather of Greyson.

Brother of Dorothy King of Moorefield. 
Brother-in-law of  Bert and Shirley 
Fletcher, Raye and Freda Fletcher all 
of Drayton and Norma and Ron Falk 
of Wellesley, Gary Topp of Kitchener  
and Mary Roberts of Drayton. Fondly 
remembered by his nieces, nephews 
and friends.

Predeceased by his parents Harry and 
Ena Boyer, brothers Bruce and Agnes 
Boyer,  Doug Boyer and Rudy Boyer 
The family will receive friends at the  
Heritage Funeral Home, Drayton on 
Friday, October 23, 2020.

Please visit our website at www.
heritagefuneralhomes.ca or call  the 
funeral home at 519-638-3072 to book 
a time for visitation. 

Due to Covid 19 only a limited number 
of people are allowed in the Funeral 
Home at any give time, masks must 
be worn and social distancing must be 
respected.  A private family service will 
be held in the Funeral Home Chapel 
followed by interment in Bethesda 
Cemetery. The family would like to 
thank the Nurses and the staff on the 
first floor of the Listowel Memorial 
Hospital for their care and compassion 
over the past year. As expressions of 
sympathy donations to the Listowel 
Memorial Hospital or the Alzheimer’s 
Society would be appreciated by the 
family.

 ❖ www.heritagefuneralhomes.ca 

Obituary

 ♥ Shelf 
Liners 
Reuse old 
papers to line 
your cabinet, 
dresser, pantry 
or bathroom 
shelves. 
They're 
cheaper than 
shop-bought 
shelf liners, 
and they’re 
easy to put in 
and replace.

Frey, Eileen (Martin)
Passed away peacefully on Sunday, 
October 18, 2020 at Innisfree House, 
Kitchener at the age of 88 years. 
Beloved wife of the late Lawrence 
Frey (2011). Dear mother of Judy Frey 
- Signoretti and Franco Signoretti, 
Ted Frey and Merle Fast, Laurie and 
Ken Kraft, and Andrew and Jen Frey. 
Loving grandma of Bronwyn Frey, 
Cressida Frey and Sam Tran, and Kyle 
Kraft. Devoted sister to Lloyd Martin, 
Delphine Wideman, and Ruth Ann 
and Grant Bauman. Predeceased by 
her parents Eli and Lauretta Martin, 
sister-in-law Delphine Martin, and 
brother-in-law Harold Wideman. 

Cremation has taken place. A graveside 
service in Hawkesville Cemetery 
will be announced in the spring. In 
memory of Eileen, donations to MCC or 
Innisfree House would be appreciated 
as expressions of sympathy and may be 
obtained by calling Dreisinger Funeral 
Home, Elmira, at 519-669-2207.

 ❖ www.dreisingerfuneralhome.com

Obituary

IN PRINT.  IN PICTURES.
IN DEPTH. ONLINE

100% Local

Obituary

Ziolkoski, Stanley
With great sadness we announce the 
peaceful passing of Stanley on Monday, 
October 19, 2020 at Grand River Hospital, 
Kitchener, at the age of 80 years. Beloved 
husband and best friend for 54 years of 
Carol (Zinger). Dear father of Darrell and 
Tracy, Tracey and Gene Kirkey, Chad 
and Susie, Cory and Tania. Lovingly 
remembered by his grandchildren Devin 
and Natalie; Tia and Dezarae; Caiden 
and Taylor. Brother and brother-in-law 
of Edward and Geraldine, Marjorie and 
Eric Plein, and Nellie Ziolkoski. Stan will 
be missed by the Zinger family and his 
many nieces and nephews. Predeceased 
by his parents Bruno and Clara Ziolkoski,  
brothers Walter and Casimer, sisters 
Edna Kludys, Vonda McMorran, Cecilia 
Damen, Bernice Klein, Lottie Fries, Helen 
Magwood, Laura Myers and Lucy Weigel. 
Cremation has taken place. There will be 
no funeral home visitation. A memorial 
mass will take place at a later date. As 
expressions of sympathy, donations to 
Grand River Hospital Foundation would 
be appreciated.

 ❖ www.dreisingerfuneralhome.com

Please call  or email Donna Rudy:  
 519-669-5790 ext 104  
 drudy@woolwichobserver.com

All classified advertising is prepaid. Ads 
will be accepted in person, email,  or phone  
during regular office hours. Deadline is 
Wednesdays by 10am. Order online at: 
observerxtra.com/classifieds.

Residential:  $9 per 20 words 
	 	 (20¢	per	extra	word)

Commercial:  $15 per 20 words 
	 	 (30¢	per	extra	word)

Sell it in the Observer
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It's about all of us.
Leading the way reporting about 
the people and places of home.
Phone: 519-669-5790 ext 103
Report it: observerxtra.com/tips

Living Here The Humane Society’s Howl-O-Ween Pet 
Photo Contest has been running since the 
beginning of October, with more creative 
pet costume entries added every day. New 
entries are being accepted, and people are 
invited to vote for their favourites. Entry 
fees help support the organization’s work.  
www.kwsphumane.ca

The annual Santa Claus parade organized by 
the Kiwanis Club of Elmira is the latest victim 
of the coronavirus pandemic. The service 
club has announced the cancellation of this 
year’s outing, noting it intends to continue 
the parade as soon as circumstances permit.

Pets in pictures Santa parade cancelled

Tel: (519) 669-1082  www.leroysautocare.net

Two locations in Elmira to serve you better
20 Oriole Parkway E.  |  47 Industrial Drive

Meet Merlin
Merlin is a  licensed technician on our night shift. He has been 
working for us on that shift for 12 years! 

Merlin is a father to 3 and enjoys spending time with them 
whether it be camping or any occasion they are together. His 
Christian faith is also very important to him. He has a passion for 
running on his own, with friends, or in different fundraising events. 
A highlight of his was participating in the Boston Marathon.

Damon Maclean 
Observer Staff

INSPIRED BY OCTOBER 
BEING PREGNANCY 
and infant loss awareness 
month, a Breslau resident 
is raising funds to bring 
comfort and closure to 
mothers experiencing loss 
at birth.

Christine Keachie has 
been a photographer for 
several years, document-
ing family life. Known for 
her strength in capturing 
candid moments, Keachie 
took a call that would bring 
the issue to her attention.

“About a year and a half 
ago I was called by one 
of my families to come 
and they asked if I would 
capture their baby, who 
was born as a stillbirth,” 
said Keachie. “There are 
photographers and organi-
zations that do that specif-
ically, but they trusted me 
to be that person – they 
wanted me to be there if 
I was comfortable with 
that. Having been through 
miscarriage myself, I kind 
of jumped at the opportu-
nity to help the family, so I 
went and captured quite a 
bit for them.”

After that first experi-
ence, she was contacted 
by others to use her 
photographic abilities in a 
similar capacity.

Bringing some comfort to family’s suffering a loss

Christine Keachie, a Breslau-based photographer, has launched a campaign to supply cuddle cots 
to area hospitals as a support to parents who've lost a child at birth. Damon MacLean

Sean Heeger 
Observer Staff

JAKE KLAUS’ DOG 
HEIDI DOESN’T know 
we’re in the midst of a 
coronavirus pandemic. 
Those walking by his 
Wellesley home can forget 
that fact for a moment as 

Heidi brightens their day 
with a greeting.

With a smile on her face, 
Heidi spends the day at 
the edge of the driveway, 
always ready for a friendly 
interaction, says Klaus, 
who is eager to share a 
good-news angle to the 
COVID-19 situation. 

Since the start of the 
pandemic, more and 
more people have taken 
to walking outside, just 
to keep themselves from 
going stir-crazy, particu-
larly during the lockdown 
period. Heidi has been 
out there the entire time 
helping people to feel → POOCH 24

and the numbers go up 
and the numbers go down. 
People get fixated on the 
COVID thing. We have to 
try to focus on what makes 
us feel good. That would 
be the thing that I would 
like when people walk by, 
and then when they leave 
they’re all smiling,” said 

Breslau photographer’s experience with a loss at birth leads her to launch fundraiser for “cuddle cot”

Wellesley pooch doggedly determined to spread some joy
Klaus. 

Klaus says he believes 
about 50 people walk 
down the street and see 
Heidi on the edge of the 
driveway each day. While 
not everyone stops and 
pets her, she does get quite 
a bit of attention doing her 

of this loss community 
and I heard people talking 
about them from different 
hospitals across Canada, 
different groups where 
other mums would talk 
about these cuddle cots 
and how they were able to 
have a day or two or three 
days, whatever that time-
frame was at the hospital. 
And it kind of intrigued 
me,” said Keachie, who 
then did some research to 
see if the local hospitals 
had their own, discovering 
they did not.

Keachie is currently 
running a fundraiser under 
the name ‘Cuddle Cot for 
Cambridge’ to bring one 
of the blankets, which 
cost about $3,500, to the 
hospital. 

Currently, photogra-
phers are not allowed 
into hospitals due to 
COVID-19 restrictions, 
a situation that in part 
inspired Keachie to run the 
campaign. 

“Some of these families 
aren’t getting extended 
family members in to see 
the baby pass right now. 
Mom and Dad are the only 
ones that are allowed to 
be there, so grandparents 
aren’t getting to meet the 
baby; siblings, aunts and 
uncles ... nobody is able 
to come into the hospital 
right now with COVID poli-

cies. So I feel like having 
the cuddle cot gives those 
families a little bit more 
time to take the pictures, to 
do whatever they need to 
do, have a family member 
bring a good-quality 
camera if they don’t have 
one and drop it off at the 
hospital. That, or have dad 
go home and get things to 
bring back to the hospi-
tal to be able to cherish 
those moments. I feel like 
because of COVID they’re 
not having those outside 
supports to help them, 
arrange all of that, so I 
feel more pressure to get 
this out to the families,” 
Keachie explained of the 
effort.

There are multiple 
ways people can help 
Keachie’s cause, including 
participating in an online 
auction that features items 
donated by local busi-
nesses, direct donations 
online or purchasing books 
from Play-A-Latte Cafe in 
Kitchener. 

Cambridge Memorial 
Hospital is the first on 
Keachie’s list, and she aims 
to bring a cuddle cot to 
Guelph General Hospital 
and Grand River Hospital 
in the near future. More 
information on the fund-
raiser can be found on her 
website,  
www.straightthru.ca.

better about themselves 
and have a smile on their 
face as they walk down the 
street. 

“We have to focus on 
other things besides 
watching the news all 
day, because it’s so full 
of depressing stuff. The 
numbers (of COVID cases), 

Having been born at 
Cambridge Memorial 
Hospital and taken her 
three children there over 

the years, Keachie thought 
the location could bene-
fit from what’s known as 
a cuddle cot, which can 

extend parents' time with 
the baby. 

“When we had our loss 
in 2017, I became a part 
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Kleensweep
Rugs and 
UpholsteryCarpet Care

COLLEEN

“A GOOD JOB DONE EVERY TIME”

T. 519.669.2033
Cell: 519.581.7868

•Mattress Cleaning
•Residential
•Commercial
•Personalized Service
•Free Estimates
West Montrose, ON

M&G
MILLWRIGHTS LTD.

• Design
• Installation
• Custom Fabrication

519.669.5105
1540 FLORADALE ROAD 

P.O. BOX 247, ELMIRA

www.mgmill.com

MATERIAL HANDLING
& PROCESSING SYSTEMS

TOTAL
HOME ENERGY SYSTEMS

24-HOUR EMERGENCY SERVICE

RESIDENTIAL & COMMERCIAL

11 HENRY ST. - UNIT 9, ST. JACOBS

YOUR OIL, PROPANE,
NATURAL GAS AND

AIR CONDITIONING EXPERTS

519.664.2008  

VERMONTCastings

SANYO CANADIAN
MACHINE WORKS INCORPORATED

33 Industrial Dr., Elmira 519.669.1591

Quality & Service
you can trust.

21 Industrial Dr., Elmira
519.669.2884 | martinselmira.com

Individual life insurance, mortgage insurance, 
business insurance, employee benefits programs,

critical illness insurance, disability coverage,

Freedom 55 Financial is a
division of The Canada Life

Assurance Company

RRSPs, RESPs, RRIFs, LIFs and Annuities.

652 Waterbury Lane, Waterloo

NANCY 
KOEBEL
Bus: 519.744.5433
Home: 519.747.4388

Truck &
Trailer

Maintenance

Cardlock
Fuel

Management

24COMMERCIAL
FUEL DEPOT HOUR

CARDLOCK

25 Industrial Drive, Elmira

Your First Step to 
Better Hearing

519-669-9919
charlene@bauerhearing.com

Education and Treatment

Vacuum Sales,
Repairs Service

9 Church St. E., Elmira

All Makes & Models

519-669-8362
Email: elmiravacuum@gmail.com

SeSe

Woolwich Township Ward 1 Councillor

519.514.6051

How can I 
help you?

pmerlihan@woolwich.ca

www.merlihan.com

 ↆ C O M M U N I T Y  E V E N T S  C A L E N D A R

Woolwich

Healthy
Communities

healthywoolwich.orghealthywoolwich.org
The place to
get involved.
• Volunteer Opportunities
• Projects & News
• Sub-Committee updates

THURSDAY, OCTOBER 29
 ▢ Heart Health Virtually using Zoom at 6:30 p.m. 

Heart disease and stroke take one life every 7 
minutes. 90% of Canadians have at least one risk 
factor.  Join us to learn more about risk factors and 
how to reduce your risk. Email gberihun@wchc.on.ca 
for your Zoom invitation.

Satisfy your sweet 
tooth with Snickers-
inspired cookie bars

A Snickers bar is a near 
perfect candy. The 

only thing that can make it 
better? Freezing it. It still 
has the perfect sweet and 
salty balance of flavor, but 
freezing the bar somehow 
makes the texture even 
better. That was our inspi-
ration when we created 
sweet and salty, chewy and 
crunchy cookie bars, the 
perfect Halloween sweet.

We used some clever 
techniques to achieve our 
ideal cookie-candy hybrid. 
For the base, we used a 
combination of melted 
chocolate, chopped 
peanuts and coconut 
oil. Since we planned to 
freeze these treats, and 
coconut oil becomes solid 
at cold temperatures, this 
resulted in a firm base 

layer with a nice snap.
For the easiest-ever 

peanut butter-nougat 
filling, we melted peanut 
butter and butter together 
and then folded in marsh-
mallow creme before 
mixing in more peanuts. 
We spread this plush 
confection in a thick, even 
layer over the chocolate 
base. To finish this sweet 
bite, we settled on a deco-
rative flourish of caramel 
and chocolate. Stirring 
a little heavy cream into 
melted store-bought soft 
caramels gave them just 
the right consistency for 
drizzling.

 ↆ For 25 years, confident cooks in the know have relied on America's Test 
Kitchen for rigourously tested recipes developed by professional test cooks 
and vetted by 60,000 at-home recipe testers. See more online at www.
amercastestkitchen.com

Chocolate-Peanut Butter Bars
 ▢ 8 ounces milk choco-

late, chopped

 ▢ 2 tablespoons 
refined coconut oil

 ▢ 1 cup salted 
dry-roasted peanuts

 ▢ 1/2 cup creamy peanut 
butter

 ▢ 4 tablespoons 
unsalted butter

 ▢ 1 1/2 cups marshmal-
low creme

 ▢ 4 ounces soft cara-
mels

 ▢ 1 to 2 tablespoons 
heavy cream

1.  Make a foil sling 
for an 8-inch square 
baking pan by folding 
two long sheets of 
aluminum foil so each 
is 8 inches wide. Lay 
sheets of foil in the pan 
perpendicular to each 
other, with extra foil 
hanging over edges of 
the pan. Push the foil 
into the corners and 
up the sides of pan, 
smoothing the foil flush 
to the pan. Grease foil.

2. Combine 6 ounces 
of chocolate and 
the 2 tablespoons 
of coconut oil in a 
medium bowl. Micro-
wave at 50% power, 
stirring occasion-
ally, until melted 
and smooth, 2 to 3 
minutes. Finely chop 
1/2 cup of peanuts; 
add to the melted 
chocolate and stir to 
combine. Transfer to 
the prepared pan and 
smooth into an even 
layer. Refrigerate until 
set, about 30 minutes.

3. Combine peanut 
butter and butter 
in a medium bowl 
and microwave until 
the butter is melted 
and warm, 30 to 45 
seconds. Stir until 

incorporated. Fold in 
marshmallow creme 
and stir until well 
combined (mixture 
should lighten in color 
and may look sepa-
rated). Fold in remain-
ing 1/2 cup of peanuts. 
Spread evenly over 
the chocolate layer 
and chill until firm, 
about 1 hour.

4. Heat caramels and 
1 tablespoon cream in 
small saucepan over 
medium-low heat, stir-
ring constantly, until 
smooth, adding an 
additional tablespoon 
of cream if neces-
sary; set aside. Melt 
remaining 2 ounces 
of chocolate. Drizzle 
caramel and choco-
late over the peanut 
butter layer and freeze 
until set, about 30 
minutes. Using the foil 
overhang, remove the 
dessert from the pan. 
Using a greased knife, 
cut into 36 squares 
and serve immediately. 
 
Recipe note: These 
bars are best served 
straight from the 
freezer. 
 
Makes 16 bars

 ▢ America's  
Test Kitchen 
Rigorously tested 
recipes that work.

 ↆ The Community Events Calendar is reserved for non-profit 
local events that are offered free to the public. Placement is 
not guaranteed. Registrations, corporate events, open houses  
and similar events do not qualify for free advertising. See 
complete policy online. All submissions are to be made online 
at observerxtra.com/event-listing/.

Woolwich Residents Support Fund: 
Responding to financial needs

On April 4, 2020, Woolwich Mayor Sandy 
Shantz launched the Woolwich Residents 
Support Fund (WRSF) on behalf of Woolwich 
Township Council. 
The WRSF will initially address the antici-
pated unprecedented needs that many Wool-
wich residents will experience due to the 
COVID-19 pandemic.  However, the WRSF 
will continue to address ongoing needs expe-
rienced by Woolwich residents long after the 
pandemic has ended.   
In general, the fund will provide one-time 
financial support to an applicant. However, 
we realize that no two cases are the same. 
Unique situations may require further sup-
port that otherwise would not be accessible 
for the ongoing needs of the individual. 
Prior to an applicant drawing from the 
WRSF, the Fund Review Committee will 
access other community services and funds 
that may be able to support and/or provide 
for the individual.
While eligibility practices and an application 
process are in place, it should be noted that 
in unique, complex, crisis and acute circum-
stances funds may be provided at the discre-
tion of the Fund Review Committee, assum-
ing the core criteria of the fund are met.

Access to the Fund is available by contacting:
1.    Community Care Concepts of  

Woolwich, Wellesley and Wilmot
2.   Woolwich Community Services
3.   Woolwich Counseling Centre
4.   Woolwich Community Health Centre

Fund Administrator:   
Woolwich Community Services

Fund Review Committee:
Kelly Christie – Executive Director,  
Woolwich Community Services
Cathy Harrington – Executive Director,  
Community Care Concepts

Donations to the WRSF may be mailed to 
Woolwich Community Services, 5 Memorial 
Ave., Elmira, ON  N3B 2P6  or through the 
website on the WCS Donate page.

Additional information:



L I V I N G  H E R E  |  23   Thursday, October 22, 2020 | THE OBSERVER

 ▢ Mayo 
Clinic 
Professional Clinical 
Health Advice

Dysphagia is a common concern
Magnus Halland, M.D. 
Gastroenterology and Hepatology

DEAR MAYO CLINIC: My 
mother is in her 80s and 
sometimes has trouble 
swallowing when she's eat-
ing. She says it's not both-
ering her much, but I feel 
like it's starting to affect 
how much and how often 
she eats. Is there anything 
that can be done to treat 
this problem?

ANSWER: It's likely your 
mother's problem with 
swallowing can be better 
understood and poten-
tially helped, but it will 
require a medical evalu-
ation. Having difficulty 
swallowing is a common 
concern that has several 
possible explanations. A 
thorough assessment of 
your mother's condition 
can uncover the cause and 
guide treatment.

When a person is having 
trouble swallowing – the 
medical term is dysphagia 
– the first step is to identify 
the point in the swallowing 
process where the problem 
is happening. There are 
two phases of swallowing. 
The first is the oropha-
ryngeal phase. It involves 
the mouth and throat. 
The second is the esoph-
ageal phase. It involves 
the transport of food or 
fluids from the throat into 
the stomach through the 
esophagus (food pipe). 
Determining whether swal-
lowing difficulty is related 

to oropharyngeal transfer 
or esophageal transit often 
can be accomplished by 
reviewing the symptoms 
people experience when 
they swallow.

The oropharyngeal 
phase requires proper 
function of muscles in the 
palate, as well as appro-
priate tongue motion and 
airway protection during 
swallowing. That all 
happens in a coordinated 
sequence that allows for 
smooth transit of food 
and fluid from the mouth, 
through the throat and into 
the top of the esophagus.

With oropharyngeal 
issues, patients typically 
begin to choke, cough 
or gag almost immedi-
ately after attempting to 
swallow. Material may 
come out the nose or slip 
out of the mouth. If an 
oropharyngeal problem is 
suspected, a health care 
provider may ask a patient 
to drink some water so 
the provider can observe 
what happens. Conditions 
that cause oropharyngeal 
swallowing difficulties 
include many neurological 
diseases, such as stroke 
and Parkinson's disease.

In the esophageal phase, 
the muscles of the esoph-
agus have to contract and 
relax in a coordinated 

fashion to move food to 
the stomach. The passage-
way within the esophagus 
also needs to be wide 
enough to allow food 
through it easily.

If the problem is related 
to esophageal transit, 
the material clears the 
patient's mouth and throat 
without incident, and he 
or she can breathe easily. 
But the patient feels as if 
something is stuck behind 
the breastbone or there 
is pain in the esophagus 
while swallowing. Eventu-
ally what was swallowed 
will typically pass, but in 
some cases the material is 
regurgitated.

When an oropharyn-
geal problem seems to be 
the cause, a pharyngeal 
swallowing study typi-
cally is performed with 
X-rays. This study can 
reveal structural issues, 
or problems with muscle 
coordination or strength 
in the mouth or throat.

If it appears to be an 
esophageal concern, 
the first test usually is 
endoscopy. During this 
procedure, a thin, flexible 
and lighted instrument, 
called an endoscope, is 
passed down the throat, 
so the doctor can see into 
the esophagus to check 
for blockages, narrowing, 
inflammation or other 
structural issues. In some 
cases, tissue samples may 
be taken. If narrowing of 
the esophagus is found, 

expansion of the esoph-
agus may be performed 
during an endoscopy, too.

When results of an 
endoscopy are normal, the 
focus shifts to a possi-
ble esophageal motil-
ity problem or muscle 
dysfunction, although 
generally these disor-
ders are uncommon. An 
esophageal muscle test, 
called "manometry," can 
be used to measure muscle 
contractions in the esoph-
agus.

Specific treatment for 
swallowing difficulty 
depends on the underly-
ing cause. In most cases, 
however, problems with 
swallowing can be relieved 
or significantly reduced 
once the source is identi-
fied.

It is important have 
the problem addressed. 
Not only can swallowing 
difficulty interfere with 
nutrition and potentially 
trigger unhealthy weight 
loss, but also it can cause 
quality of life issues. 
Some people who have 
swallowing difficulty are 
embarrassed by it and 
avoid socializing in settings 
that involve food. That can 
lead to social isolation and 
potentially depression. 
Encourage your mother to 
see her health care provider 
for an evaluation soon.

 ↆ Mayo Clinic Q & A is an 
educational resource. For 
more information, visit www.
mayoclinic.org.

ACROSS
1. Apple's apple, e.g.
5. Lifted, so 
to speak
10. Prefix with 
phone
14. Residential area
16. S-Shaped line
17. Fast feline
19. Came down
20. Eyepiece
21. Femme fatale
22. Works as 
a butler
24. The "p" of m.p.h.
25. Women's pants 
often don't have this
26. Charm
28. Indian bread
30. "48___"
31. Branch
34. Open, in a way
36. African antelope
38. Exactly

40. Half mediocre
41. Diner
43. Pelvic bones
44. Ignite
46. Catch
50. Great leaper
51. Has Caribbean 
sea shorelines
52. coldly
53. More fit 
for a queen
54. Pang
55. Association
57. Command 
to a dog
58. Preposition
59. "___ De-Lovely"
61. Bucket of bolts
62. Digging, 
so to speak
63. "Let it stand"

DOWN
1. Corker

2. Life lines?
3. Water-repel-
ling, cone-shaped 
projection
4. Not not or
6. Removable locks
7. Eye
8. Live's partner
9. Always, in verse
11. "Beow-
ulf," for one
12. Soldiers native 
to the Indian 
subcontinent 
of Nepalese
13. Variant 
Afghan ruler
14. Wiccan holiday
15. Boatswain
18. Anxious
21. Salvaging aid
23. Big bird
25. Check casher
27. Like slander

29. A deer has two
32. Be itinerant
33. Old World 
monkeys
35. Bottled spirits
37. Done by an 
angry mob
39. Place of 
difficulties
42. Axlike tool
45. "___ say!"
47. Balloon filler
48. 1969 Peace 
Prize grp.
49. Alkaline liquid
51. 2B or NOT 2
52. Knowledge art
55. "The Sweet-
heart of Sigma ___"
56. Easy
60. Modern art 
museum in England
61. ___ Master's 
Voice

The Observer Crossword looks to challenge you and get your brain firing on all synapes. This crossword 
is only published in The Observer handcrafted exclusively for our audience. Happy word-smithing!

 ↆ X - W O R D

 ↆ S U D O K U

 58 Church St. W., Elmira • 519-669-5123

Elmira
Mennonite

Church
Worship: 9:30am

The Greatest Commandment

See www.elmiramennonite.ca.
Erv Wiens preaching

Join Us Online
Each Sunday

woodsidechurch.ca/live

WOODSIDE

315 Arthur St. S., Elmira  |  519-669-5403

DELIVERYSERVICEAVAILABLECall for Details

OPEN 8am - 9pm | 7 DAYS A WEEK

 ↆ F A T I H

HOW TO PLAY: Fill in the grid so that every row, every column and every 
3x3 box contains the numbers 1 through 9 only once. Each 3x3 box is 
outlined with a darker line. Numbers are preplaced to get you started. 

This holiday dessert is inspired by a frozen Snickers bar.  
See page 22 for the recipe 
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LAPTOPS • IPADS • MACBOOKS

OPEN FOR WALK INS

Back to School Savings
Lenovo M900 Tiny

i7-600T 2.8hgz, 
8gig Ram, 256 gig SSD

Wireless 

APPLE 
MacBook Air
$49999

i5-5300 2.3hgz, 8gig Ram,
200gig SSD, 14" screen 

Window OS

Lenovo
T450

$49999 Dell Latitude 
E6430

$39999

FROM

Blowout

iPad 5
32GB 9.7” Screen

$27999

UNLOCKED
iPhone - 6’s $16900

FROM

i5-3340, 2.6ghz, 8gig Ram, 
500gig HDD, 

14" Screen, Windows OS

iPad Air-1
16GB

$16999

Special!

FROM

FROM

$54999

Special!

Second
Location  920 St. David St. N.

FERGUS, ON
519-787-0006

$11999
From

$29999
From

$29999 $749$14999

APPLE
iPod 5G
Touch 16 GB

Lenovo
Desktop PC

APPLE
iPad Air

32 GB

Intel i3, 4GB, 250GB HD

HP ProBook
15” Laptop
Intel i5, 4GB, 250GB HD

Dell Gaming
Laptop

Intel i5-6300HQ 8GB 1TB HD
4GB Geforce GTX-960 Video

$549

APPLE 
MacBook Pro

13”
Intel i5, 4GB, 320GB HD

reg.
$15999

reg.
$19999

reg.
$39999

reg.
$33999

519-669-5551 519- 20 B Arthur St N.
ELMIRA, ON
519-669-5551

We Repair All Makes & Models

BESIDE THE OBSERVER www.realitybytescomputers.com

1362  V ICTORIA STREET NORTH KITCHENER  |  519.742.9188

WWW. .COM

MON-FRI 9-6 | SAT 9-6 | SUN 10-5
WAREHOUSE OPEN

12MM 
THICK

LAMINATE

$115757
PER SQ FT
REG 3.99

FROM

LAMINATE

HIGH
GLOSS

LAMINATE

$$119797
PER SQ FT
REG 3.99

FROM

LAMINATE

CLICK
VINYL 

PLANKS

$1100
PER SQ FT
REG 2.99

FROM

VINYL

SPC CLICK
VINYL PLANKS

4MM THICK

$$115555
PER SQ FT
REG 3.99

FROM

VINYL

CLICK ENGINEERED
HANDSCRAPED

HARDWOOD

$$229999
PER SQ FT
REG 5.99

FROM

HARDWOOD

3/4” THICK
NATURAL

HARD MAPLE

$$226969
PER SQ FT
REG 4.99

FROM

HARDWOOD

4’ X 6’
AREA RUGS

CLEARANCE

$999
EACH

REG 59.99
FROM

RUGS

MDF MDF 
PRIMED WHITEPRIMED WHITE

BASEBOARDS
MORE STYLES AND 

SIZES TO CHOOSE

67¢
FROM

/LIN FT

GLASS & 
STONE

BACKSPLASH

$119999
PER SQ FT
REG 6.99

FROM

BACKSPLASH

12X24 POLISHED
CARRARA

TILE

$119999
FROM

TILE

PER SQ FT
REG 3.99

��������

GRAY MODERNGRAY MODERN
LEDGESTONELEDGESTONE

$$449999
FROM PER SQ FT

REG 8.99

13” X 13” 13” X 13” 
POLISHED TILEPOLISHED TILE

$$110000
FROM PER SQ FT

REG 3.99

12” X 24”12” X 24”
WAVY WALL TILEWAVY WALL TILE

$$226969
FROM PER SQ FT

REG 3.99

���� ����

12MM THICK12MM THICK
LAMINATELAMINATE

$$115959
FROM PER SQ FT

REG 2.99

15MM THICK15MM THICK
PAD ATTACHED PAD ATTACHED 

LAMINATELAMINATE

$$119999
FROM PER SQ FT

REG 3.99

��������

12” X 24”12” X 24”
CLICK CLICK 

VINYL TILESVINYL TILES

$$119999
FROM

�����

PER SQ FT
REG 4.99

NEW FALL NEW FALL 

AREAAREA
RUGSRUGS

IN STOCK!IN STOCK!

��������

PAD ATTACHEDPAD ATTACHED
CLICK CLICK 

VINYL PLANKSVINYL PLANKS

$$119999
FROM

�����

PER SQ FT
REG 2.99

FULLY STOCKED

3/4” THICK ENG. 3/4” THICK ENG. 
RANDOM LENGTH RANDOM LENGTH 

BLACK PEPPERBLACK PEPPER OAKOAK

$$446969
FROM

��������

PER SQ FT
REG 5.99

6.5” WIDE 6.5” WIDE 
ENGINEEEDENGINEEED

OAKOAK

$$229999
FROM

��������

PER SQ FT
REG 5.99

public service of making 
people smile. 

Heidi is a five-year-old 
Bernese Mountain Dog 
who’s been part of Klaus’ 
life since she was a puppy. 
When she was young he 
trained her to stay on the 
property, so Heidi does not 
even need a leash while 
she sits outside each day 
waiting to greet people. 

Klaus says she is so well 
behaved, a squirrel can 
come up beside her and 
she would just look at it – 
although sometimes she 
does give chase. 

“I really trust her. She’s 
very well behaved and she 
doesn’t bark. She doesn’t 
growl. I just thought it 
would be something 
different. There’s so much 
depressing news for such 

a long time. I thought I’d 
[share the story] that there 
is other stuff going on. And 
I could say she’s sitting on 
my lawn right now waiting 
for somebody to come by.”

If you find yourself in 
the neighbourhood, Klaus 
suggests you stop and have 
a visit with Heidi, as, she 
would love to greet you 
and put a smile on your 
face. 

POOCH: Wellesley man's dog has a friendly smile 
and greeting for those out for a walk past his home

Jake Klaus' dog Heidi is a regular sight greeting people in the neighbourhood. Damon MacLean
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