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Province announces 
cancellation of the 
rest of the school year

COVID-19

BY SEAN HEEGER 
sheeger@woolwichobserver.com

Home since mid-March, 
students will not be return-
ing to school this spring. 
The province this week 
announced the cancellation 
of classes, emphasizing a 
voluntary online option.

The decision came Tues-
day in an online briefing 
from Premier Doug Ford 
and Minister of Education 
Stephen Lecce, who cited 
safety concerns for cancel-
ling the 2019/2020 school 
year.

 “I’m just not going to 
chance it when it comes to 
our kids,” said Ford. “We 
know that people travel all 
across this province and 
in the summer, they even 
travel more. … Some areas 
don’t even have any COVID 
cases, but why chance it for 
a few weeks? It’s just not 
worth it, and when it comes 
to our children, I’ve said 
many times I’m not going to 
chance anything.”

Ford’s decision to close 
schools comes as provinces 
like Quebec and British Co-
lumbia have seen students 
return to class on a volun-
tary basis.

To make up for the can-
cellation of the school year 
and ensure students will 

be able to get the necessary 
education needed to move 
forward, online learning 
already established in early 
April will continue.

Ford says report cards 
will go out for all students 
from kindergarten to Grade 
12, with everything possible 
being done for students to 
graduate as they should. 
Summer learning will also 
be expanded this year and 
will welcome “more stu-
dents than ever before” to 
a voluntary in-class and 
online learning experience, 
focusing on seven different 
areas of study.

Kitchener-Conestoga 
MPP Mike Harris says he 
welcomes the announce-
ment, which protects kids 
during the pandemic.

“As a father of five young 
children and working large-
ly from home these past 
few weeks, I understand 
the real pressures faced by 
parents right now,” said 
Harris. While schools will 
remain closed, the prov-
ince is boosting summer 
learning and is leveraging 
all tools, resources, and 
services available to assist 
local schools boards in de-
veloping at-home learning 
for students especially in 
rural areas.”

SCHOOL'S OUT | 04

The combined efforts of Elmira neighbours Larry Wiens, Dan Holt and Darren Martin led to the launch of what may be the largest take-one leave-one library 
box.   [DAMON MACLEAN]

BY DAMON MACLEAN 
dmaclean@woolwichobserver.com

At the corner of High and 
Charles streets in Elmira, 
three neighbours have 
come together to launch 
the new ‘Northeast Branch 
Elmira Library,’ a tradi-
tional bring-one-leave-one LENDING LIBRARY | 04

Neighbours see bigger as better 
when it comes to free "library"
Neighbours supersize the little library box idea during lockdown

style lending library, fea-
turing a growing selection 
of books, puzzles and hol-
iday/birthday cards. What 
sets this new branch apart 
from a typical community 
library box is its size. 

“It’s an idea I’ve had for 
a long time. I didn’t know 
how to get around to it,” 

said Dan Holt, who brought 
up the idea to neighbours 
Darren Martin and Larry 
Wiens. 

“I had talked to both of 
them, and I hadn’t heard 
anything, and then all of a 
sudden, Darren said he had 
one (book hut), then Larry 
said he had one,” said Holt.

“I think this is the big-
gest one in Elmira, the guy 
that made it got started and 
kept on going.” 

Holt estimates that the 
waterproofed library has 
room for an estimated 100 
books. “We decided that 
puzzles would be a good 
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Learn more at ontario.ca/coronavirus
Paid for by the Government of Ontario

Wear a face 
covering when 

physical distancing 
is a challenge

Inside or out, stay safe. Save lives.

Practice physical 
distancing.

 Stay two metres 
away from others

2 m

Wash hands 
thoroughly and 

often

As businesses begin to reopen, we all need 
to continue our e�orts to protect each other.

We’re Making a 
Di�erence to Keep 
Each Other Safe 
from COVID-19
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Creating community connections 
starts and ends with our readers. 
News tips are always welcome.

Phone: 519-669-5790 ext 103

Online: ads.observerxtra.com/tips

The federal government this week announce the 
Canada Child Benefi t will be increased again in July 
to help families keep up with the costs of living and 
raising their children. The increase will be in place for 
the 2020-21 benefi t year, and will raise the maximum 
benefi t to $6,765 per child under age 6, and $5,708 
per child aged 6 through 17. That’s in addition to 
the one-time special CCB related to the COVID-19 
outbreak.

Waterloo Region was painted as both villain and 
environmental saviour this week as a public battle 
continued over plans to protect lands at the head-
waters of Laurel Creek, encompassing areas where 
Woolwich, Wellesley and Wilmot townships meet the 
City of Waterloo. So overwhelming was the public 
response to the Environmentally Sensitive Lands 
(ESL) policy that the region postponed a decision 
at its planning and works committee meeting.
From the May 21, 2005 edition of The Observer
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Wednesdays is Senior’s Day - Receive 20% Discount*
Always Fast, Friendly & Professional Services

FREE DELIVERY |   10 Church  St. W., Elmira   519.669.8282 OPEN: Mon. to Fri. 9am - 7pm; Saturday 9am - 4pm; Closed Sundays*See store for details.

• Compression Stockings (Standard & Customized
• Compounding
• Compliance Packaging
• Free Blood Pressure Check
• Free Blood Glucose Monitor & Teaching
• Ostomy & Home Health Care

Samer Mikhail
Pharmacist | Owner

CCB GETS A BOOST FROM THE ARCHIVES 

BY DAMON MACLEAN
dmaclean@woolwichobserver.com

The increase in testing and 
wider processing of results 
has contributed to a high-
er number of confirmed 
cases in Waterloo Region. 
As of Wednesday, 1,049 
confirmed cases, with 112 
associated fatalities.

LIFE GOES ON

Matchmaking continues through COVID-19, says Linda Miller.  [SUBMITTED]

Matchmaker says people are still looking for that special someone, even during COVID

Looking for love in 
the time of COVID-19

Region coronavirus cases top 1,000, fatalities reach 112

PUBLIC HEALTH | 09

The Public Health de-
partment last week ex-
pected a spike of 3,000 test 
results over the weekend, 
and the actual number was 
3,487, bringing the regional 
total to 14,257 tests thus far 
in the COVID-19 situation.

The influence of in-
creased testing saw a 
surge of cases at Breslau’s 

Conestoga Meat Packers 
plant, for instance, where 
88 cases have now been 
confirmed, up from 77 
on Friday before the long 
weekend.

“There hasn’t been a 
change in terms of our 
overall assessment. We 
expected more tests would 
be coming in. The impor-

tance is as we receive those 
results, we continue to 
assess … Conestoga Meats 
has a number of cases that 
are likely not acquired at 
the plant itself in addition 
to [ones that were]. We’ve 
seen a large number of 
positive cases come in, and 
now we are seeing a slow-
down in those positive cas-

es,” said Dr. Hsiu-Li Wang, 
the region’s acting medical 
officer of health, in a video 
briefing Tuesday (May 19). 

While the province loos-
ened some coronavirus-re-
lated restrictions over the 
weekend, local officials 
say some residents weren’t 
adhering to safety precau-
tions still in effect.

“I was somewhat disap-
pointed to hear examples 
of residents not following 
physical distancing mea-
sures over the long week-
end. Yes, it was the long 
weekend, the unofficial 
beginning of summer, and 
yes, we had some nicer 
weather at the beginning 

BY SEAN HEEGER
sheeger@woolwichobserver.com

Everyone wants to have that Hallmark 
movie ending and find the person with 
whom they are meant to spend the rest of 
their lives. Finding that special someone 
has evolved over the years and the ways in 
which people look for love have gone from 
meeting someone at your local coffee shop 
or during a night out at the pub, to using 
apps on your phone. However, one way 
of meeting people that has continued to 
stand the test of time is by using a match-
making service.

Right now, with the world staying 
indoors and social distancing to avoid 
spreading the coronavirus, things are a 
little more difficult for those trying to date 
in hopes of finding their soul mate. But 
one matchmaking company says they are 
still here to help single people find their 
better half.

Misty River Introductions is a Canadian 
matchmaking company with a location in 
the Kitchener area. Despite the pandemic 
forcing a wedge into the most basic parts 
of our lives, the company says people are 
still looking for a dating match and have 
found creative ways to keep the search for 
love alive during these times.

“The pandemic has changed things so 
what we’re doing is we’re doing interview 

MATCHMAKING | 05

WOOLWICH COUNCIL

Extensive consultation 
ahead of reconstruction
of Elmira's Industrial Drive

BY STEVE KANNON
skannon@woolwichobserver.com

Given the disruption, 
extensive public consulta-
tion is expected as Wool-
wich Township gears up 
to reconstruct Industrial 
Drive in Elmira two years 
from now.

The project will have to 
juggle access to a host of 
industrial and commercial 
properties while complete-
ly ripping up the road and 
replacing the underground 
services, including water 
and sewer lines.

“It’s a very challeng-
ing project,” notes Jared 
Puppe, the township’s 
director of infrastructure 
services.

This year and next, the 
emphasis will be on de-
signing and engineering 
the work, with council last 
week getting the ball roll-
ing by awarding a $90,000 
contract to GM BluePlan 
Engineering Ltd. to carry 
out that portion of the 
project.

The trick will be laying 
out the work in phases to 
retain access to the com-
mercial and industrial 
properties along the route 

that spans from First Street 
to just shy of South Field 
Drive. The logistics in-
clude taking into account 
employee shifts and deliv-
ery times, among a host of 
other factors, said Puppe.

“There are concerns 
about maintaining access. 
We’re very cognizant of 
that,” he said.

Industrial Drive’s close 
proximity to Arthur Street, 
and all of the east-west 
roads connecting the two, 
increase the challenge, he 
added, noting the town-
ship is coordinating with 
the Region of Waterloo, 
which has plans to resur-
face the nearby stretch of 
Arthur Street. Just now, 
the region hasn’t con-
firmed its timeline for that 
project, however.

The current estimate for 
the township’s project is 
$3-$3.5 million. Some of 
the work will be covered 
by development charges, 
while the underground 
services – waters and sew-
ers – will be paid for from 
reserves set aside for such 
work.

“We’re pretty comfort-
able where we’re sitting 

RECONSTRUCTION | 04
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Notice of Study Commencement
Scheifele Bridge Superstructure Replacement

Class Environmental Assessment and Preliminary Design
Township of Woolwich

The Study:

The Region of Waterloo has initiated a Class Environmental Assessment Study (Class EA) and preliminary 
design for the superstructure replacement of the Scheifele Bridge on Regional Road 22 (Northfield Drive) in the 
Township of Woolwich. The study will investigate practical and cost-effective alternatives for widening and 
reconstruction of the current bridge, to accommodate future traffic volumes and enhanced pedestrian, buggy 
and cycling facilities. The study will focus heavily on options for traffic management during reconstruction of 
the bridge, in recognition of the significant negative impacts that an extended closure of Northfield Drive 
would have on the community. The aesthetics of the bridge and surrounding area will also play an important 
role in the study evaluations. 

The Process:

The study will be conducted in accordance with Schedule “C” 
requirements as outlined in the Municipal Engineers Association 
"Municipal Class Environmental Assessment," (October 2000, as 
amended to 2015). This is an approved process under the Ontario 
Environmental Assessment Act. The Class EA process includes 
public/external agency consultation, an evaluation of alternative 
solutions and alternative design concepts, an assessment of potential 
impacts associated with the proposed improvements, and development 
of measures to mitigate identified impacts. 

Comments: 

Consultation with interested parties, including the public, businesses, 
and technical or regulatory agencies will form an integral part of this 
Class EA study to identify and address interests within the study area. A 
minimum of two public consultation centres will be held during the study 
to provide opportunities to meet with the project team, learn about the study, and to share feedback. Upon 
completion of the study, an Environmental Study Report will be prepared and made available for public review 
and comment.

We want to hear from you. If you have any questions or concerns within the study area, want to know 
more about the study, or would like to join the project mailing list, please contact the project team:

Ken Brisbois, C.Tech     
Project Manager Transportation
Design & Construction
Region of Waterloo
150 Frederick Street, 6th Floor
Kitchener, ON., N2G 4J3
Phone: (519) 575-4606
Email: kbrisbois@regionofwaterloo.ca

Study information will be posted on the Region of Waterloo’s website: 
www.regionofwaterloo.ca/en/living-here/resources/Documents/Future-Construction/DC_05954_InfoSheet.pdf. 

Check for an upcoming project info webpage at www.engagewr.ca/regionofwaterloo where there will be the 
ability to receive email notifications of project information updates.

All comments and information provided become part of the consultation process and are being collected to 
assist the Region of Waterloo in making a decision when considering design alternatives for the superstructure 
replacement of the Scheifele Bridge. All submissions will become part of the public record files for this matter. 
Personal information collected is under the authority of the Municipal Act, 2001 and in compliance with the 
Municipal Freedom of Information and Protection of Privacy Act, R.S.O. 1990. Questions about the collection of 
personal information should be directed to Ken Brisbois, Project Manager at kbrisbois@regionofwaterloo.ca or 
519-575-4606.

Garry Leveck, P.Eng
Senior Project Manager
Stantec Consulting Ltd.
100-300 Hagey Boulevard
Waterloo, ON., N2L 0A4
Phone : (519) 579-4410 
Alternate: (519) 240-3686
Email:  garry.leveck@stantec.com

Date of Notice: May 14, 2020 (519) 669-2142 | 2238 Floradale Rd., Floradale | www.bonnielouscafe.com

CAFÉ HOURS: Tues.-Thurs. 8-3, Fri. 8-6:30, Sat. 11:30-6:30

Bone In Ham or Meatloaf (2-4 people) includes:
coleslaw, rolls, meat, potato, vegetable, dessert

pre-order

reQuired

Fri.  3:30-6:30pm &
Sat. 11:30am - 6:30pm

Buy the lunch special 
& receive a FREE dessert

Open For lunch

In addition to schools 
remaining closed, Ford 
announced that overnight 
camps would not be taking 
place this year for safety 
reasons.

“Unfortunately, we just 
can’t have camps with 500 
kids living together right 
now. I know this will be 
tough for many kids who 

thing to exchange – people 
get tired of the same puz-
zle. It’s got children’s books 
and adult books and every-
thing in between.”

With the closure of all 
branches of the Region of 
Waterloo Library, many 
readers have quickly run 
out of their own material 
due to the overwhelming 
amount of free time on 
their hands. The new hut 
is a perfect opportunity to 
share some of their favour-
ites with others and to dis-
cover new ones, he said.

For Holt, he has donated 
many of the books from his 
own personal library. Favou-
rite writers of his include 
Dean Koontz and James 
Patterson, among others.

“My wife and I read sto-
ries to each other.” When 
one partner is busy the oth-
er will read aloud to them 
explains Holt, noting it’s 
a way to share the reading 
experience. 

The box is open to dona-
tions of all kinds, including 
a sanitizing hand wipe con-
tainer to reside permanent-

 SCHOOL'S OUT: Province looks to enhance online options for learning
FROM 01

look forward to their over-
night camps,” he said in his 
statement.

There is hope for those 
who still want to have some 
form of summer camp ex-
perience as day camp pro-
grams can be held if “trends 
continue to improve.” 
These openings will come if 
deemed safe by local health 
officials, and guidelines will 

be imposed to ensure their 
health and safety. This will 
happen in phase two of the 
province’s reopening plan, 
with phase one having been 
rolled out this week.

Lecce says there are plans 
to reopen childcare centres 
once the province reaches 
phase two of reopening, 
which will be done with 
strict healthcare protocols. 

Currently, emergency child-
care is available only for 
frontline workers.

School is expected to 
reopen this fall, and Lecce 
said new standards will 
be imposed so students 
can safely return to class. 
These guidelines will be 
announced before the end 
of the current school year 
in June.

 LENDING LIBRARY: Going big in 
response to demand for more options

FROM 01

ly in the hut. The group of 
neighbours request that 
books are wiped before be-
ing placed in the hut to en-
sure that no germs spread 
– an extra safety measure 
put in place during times 
of COVID-19.

“An ongoing circulation 
of literature and puzzles … 
it gives people something 
to do while they are stuck 
at home,” said Holt.

 Although the larger one 
is now open for public use 
on Holt’s property, the oth-
er box will not go to waste. 
Holt and the team are look-
ing for a community that 
would be interested in the 
other library box. Those 
interested  can contact Dan 
Holt by email at: 
danholtphd@gmail.com.

now,” said Puppe of the 
budget considerations.

The underground work 
will include replacing 
some of the last remaining 
asbestos-cement water 
pipes in the township.

As it stands, the asbes-
tos-cement pipes pose no 
risks, but they’re being 
replaced as a matter of 
course when reconstruc-
tion work is being done.

“I’m not aware that 
we’ve had any problems.”

Of the 67.1 kilometres of 
watermain under Elmira, 
three kms is lined with 
asbestos-cement (4.5 per 
cent) – there is none of 
that material in the 62.7 
kms of water line else-
where in the township. 
After the reconstruction 
of Industrial Drive, as 
well as planned work on 
Duke, College and Bauman 
streets, there will be just 
1.5 kms of such lines, said 
Puppe.

The reconstruction work 
will also include sidewalks 
and improved connectivity 
for pedestrians, for in-
stance, he noted.

At a May 12 video coun-
cil session, Coun. Scott 
McMillan asked if there 
would be provisions for 
cycling and other active 
transportation measures, 
along with the potential 
for a reworking of Indus-
trial drive to encourage 
traffic calming.

“All those options are on 
the table,” said Puppe.

“Public consultation 
will be an important focus 
throughout the project. 
All affected residents will 
be notified of the planned 
construction work and will 
have an opportunity to 
voice their questions and 
any concerns they may 
have through a Public Con-
sultation Centre, which is 
expected to occur in May 
2021,” noted a report to 
council.

 RECONSTRUCTION: Public to have 
input on improvements to roadway

FROM 03

A second library box will be made 
available elsewhere.
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As the COVID-19 public 
health crisis continues, 
members of the OPP An-
ti-Rackets Branch, Health 
Fraud Investigation Unit 
(HFIU) say increasing 
health care-related scams 
are targeting unsuspecting, 
innocent victims to extort 
money and, in particular, 
personal information.

OPP Anti-Rackets HFIU 
warns Ontario residents to 
remain vigilant for scams 
related to COVID-19, specif-
ically health information 
“harvest” sites, where 
fraudsters may be creating 
websites that trick victims 
into providing sensitive 
personal information. A 
number of “Virtual Care” 
websites have been creat-
ed, many for convenience 
and proper healthcare 
services but some websites 
use sophisticated malware 
to trick people to supply 
personal information. This 
information can be used to 
fraudulently bill for health-
care services and commit 

P O L I C E  R E P O R T

MAY 13

 ■ 8:55 PM | Waterloo 
Regional Police responded 
to a collision involving an 
all-terrain vehicle (ATV) on 
private property in the area 
of Woolwich Street South 
and Shallow Creek Road in 
Breslau. A 47-year-old male 
lost control of the ATV and 
was subsequently ejected 
from the vehicle. The man 
was transported to an out-of-
region hospital with serious 
injuries. The investigation is 
ongoing, and anyone with 
information is asked to call 
police at 519-570-9777 or 
Crime Stoppers at 1-800-222-
8477.

MAY 14

 ■ 7:15 PM | Waterloo Region-
al Police received a report of 
three youth using the play-
ground and fitness equipment 
at Gibson Park. When officers 
arrived, the young people 
were gone. 

MAY 15

 ■ 9:03 AM | Waterloo 
Regional Police received a 
report of a break-and-enter in 
the area of Reitzel Place and 
Lobsinger Line in St. Jacobs. 
A fenced compound was 
entered and a tent trailer was 
stolen. The investigation is 
ongoing. Anyone with infor-
mation is asked to call police 
at 519-570-9777 or Crime 
Stoppers at 1-800-222-8477. 

 ■ 11:30 AM | Wellington 
County OPP responded to 
a serious collision involving 
two motor vehicles on 
Wellington Road 6 and 12th 

Police warn of health care-related scams

identity theft. Fraudsters 
are also attempting to ex-
tort money from victims, 
asking for upfront money 
before providing a service 
or for an administrative 
fee, said police in a release.
How to protect yourself:

 ■ Beware of companies 
that claim cures and pre-
vention for COVID-19.

 ■ Do your research before 
you provide your Ontario 
Health Card number, ver-
sion code or other person-
al information.

 ■ Never download an at-
tachment from an email 
or website with which you 
are unfamiliar. 

 ■ Even if a website or 
email appears to be from a 
familiar organization, the 
source could be spoofed.

 ■ No one should be sub-
jected to surcharges such 
as additional technical 
charges or sanitizing costs 
if you attend a physician’s 
office.

 ■ Verify who is calling if 
you receive a phone call 

requesting your personal 
information.

The best defense is to 
question websites, emails 
or phone calls that appear 
to be legitimate. Just say 
‘NO’ if anyone contacts you 
and asks for any informa-
tion regarding your health 
card number and/or your 
health card version code, 
bank account number, 
credit card information, 
driver’s license number or 
any other personally iden-
tifying information. Simply 
end all contact with any 
companies or individuals 
who ask for this informa-
tion. 

If you or someone you 
know suspect they’ve been 
a victim of a COVID-19, 
health care related scam 
or any other scam, contact 
your local police service or 
contact the Canadian An-
ti-Fraud Centre online at:
www.antifraudcentre-
centreantifraude.ca or by 
phone at 1-888-495-8501.

Line. Initial reports indicated 
a black sedan and a tractor 
trailer collided and the driver 
of the sedan was injured. 
OPP, Minto Fire Rescue and 
Guelph-Wellington Paramedic 
Service attended the scene. 
The driver of the sedan, a 
74-year-old woman from 
Brussels, was transported 
to a trauma centre with 
life-threatening injuries. 
Police are asking anyone that 
may have witnessed this col-
lision to call 1-888-310-1122.

 ■ 12:28 PM | Waterloo 
Regional Police received a 
report of a shoplifter at a 
store in the area of Arthur 
Street South and South Field 
Drive in Elmira. An individual 
selected products outside of 
the store before entering the 
store. The individual bought 
other products when in the 
store, but did not pay for the 
previous selected products. 
The investigation is ongoing. 

 ■ 6:52 PM | Waterloo 
Regional Police were called 
after a truck driver reported 
damage to their truck. The 
truck was travelling in the 
area of Lobsinger Line and 
Durst Road near St. Jacobs 
when a coffee cup was thrown 
out of a passing vehicle. 
The cup hit the windshield, 
causing it to break. There 
were no reported injuries 
as a result of the incident. 

MAY 16

 ■ 2:26 AM |  A vehicle trav-
elling on Line 86 in Woolwich 
Township struck a deer. The 
occupants of the vehicle 
did not report any physical 

injuries.

MAY 17

 ■ 8:30 AM | Waterloo 
Regional Police received a 
report of a break-in at a busi-
ness in the area of Fountain 
Street North and Jetliner 
Court in Breslau. A fenced 
compound was entered and 
the suspects took a quantity 
of tools from the business. 
The investigation is ongoing. 
Anyone with information is 
asked to call police at 519-
570-9777 or Crime Stoppers 
at 1-800-222-8477.

 ■ 4:45 PM | A 20-year-old 
Amherstburg man drowned 
at the Elora Gorge. Welling-
ton County OPP responded 
when the man went under 
water while swimming and 
never resurfaced. The OPP 
Underwater Search and 
Recovery Unit attended the 
scene and recovered the 
body of the missing male. 
Police continue to investi-
gate.

 ■ 5:15 PM | Waterloo 
Regional Police responded 
to a report of a collision in 
the area of Queens Bush 
Road in Wellesley Township. 
A vehicle operated by an el-
derly driver struck a parked 
car. The collision was 
determined to be caused by 
a medical event. The driver 
was taken to hospital to 
receive care.

BY SEAN HEEGER 
sheeger@woolwichobserver.com

Lost revenues and the 
waiving of fees in response 
to the COVID-19 crisis has 
cost Wellesley Township 
more than $81,000, and the 
meter is still running.

The total will certainly 
climb, aided by council’s 
decision Tuesday night to 
extend waiving penalties 
for late payment of proper-
ty taxes. The decision also 
waives non-sufficient fund 
(NSF) fees charged by the 
township through to the 
end of June and suspends 
collection activities until 
August 31.

The first phase of 
waiving late fees saw the 
township forego $18,915.70 
in revenue – part of the 
$81,000 in losses, and ex-
tending the relief program 
an extra month through 
June could cost up to an 
additional $11,510.

Mayor Joe Nowak says 
these losses are necessary 
through this time and the 
township has been able to 
absorb the loss through the 
stabilization fund.

“It’s challenging times 
for municipalities big and 
small so I think we were 
very fortunate that we’ve 
had a very, very strong 

Wellesley’s COVID-related losses 
top $81,000; council extends its 
late-payment relief program

financial record over the 
last number of years so 
I think we’re going to be 
able to get through this 
thing and we’ll be OK,” said 
Nowak.“It’s regrettable, but 
it happens (and) there’s not 
much we can do about it.”

Tax penalty and interest 
waived through April 1 to-
talled $6,437.89, while the 
total for May almost dou-
bled to $12,477.81. 

This week’s move is in 
line with actions taken by 
the Region of Waterloo and 
member municipalities.

The bulk of the $81,000 
revenue shortfall thus far 
came from the recreation 
department, where fees 
for rentals and the like will 
take a hit for more than 
$59,000 through June, 
according to a report pre-
pared by treasurer Theresa 
Bisch.

Nowak says this number 
is expected to rise, even as 
plans for reopening sports 
fields are on the horizon. 
He says as they are not go-
ing to be able to charge fees 
to organized sports for the 
time being until the prov-
ince allows them to do so.

“These fields are open-
ing up and… families will 
be able to use them as long 
as there’s no more than five 
people in a group. So those 

regulations are still in place 
and we won’t be charging 
any fees for the use of 
those until the province 
says they’re going to allow 
some kind of sporting to 
happen,” he added.

The loss represents 
almost 11 per cent of the 
recreation department’s 
projected $545,500 in rev-
enue included in the 2020 
operational budget.

To mitigate the loss of 
income, the township is 
looking at a number of 
measures, including elimi-
nating discretionary train-
ing, staff layoffs, and main-
tenance cost reductions 
due to facility closures. 
Other savings are expected 
to come from a reduction 
in the use of hydro, natural 
gas, and fuel, combining 
to help offset the current 
losses totalling more than 
$81,000.

The number is expected 
to rise now that council 
approved the second phase 
of financial and economic 
relief, extending supports 
already in place.

The combined loss from 
both phases of the relief 
program is expected to top 
$30,000.

Nowak says there are no 
plans to expand the relief 
program at this time.

over Zoom or Skype or over 
the phone for people and 
surprisingly people are still 
very interested in dating,” 
said Linda Miller, CEO of 
Misty River Introductions. 
“It’s something nice for 
people to look forward to 
rather than the news cycle 
that’s going on constantly.”

She says people are now 
getting more of a chance to 
know each other over the 
phone before they meet in 
person for dates. 

Since COVID-19 hit, 
Miller says they have been 
changing the ways in 
which they work, including 
rewriting software so staff 
can continue to work from 
home. And now that these 
changes are implemented, 
people are continuing to 
interview to become cli-
ents.

People who joined Misty 
River throughout social 
distancing and the lock-

down are already in rela-
tionships, and Miller says it 
is because of the way they 
are encouraging people 
to get to know each other 
while continuing to follow 
safety guidelines. 

“They started out getting 
to know each other over the 
phone, then some of them 
started with distance walk-
ing and different things 
like that,” she said.“We 
even had somebody that 
met in a Tim Hortons park-
ing lot – they each went 
through the drive-thru, got 
their Tim Hortons coffee, 
parked like 10 feet away, 
rolled down their windows 
and had a talk.”

Miller says other creative 
ideas for dates include 
Zoom dinners where a 
couple would share a rec-
ipe and cook it together 
over the video chat before 
eating, and even sharing 
a socially distanced drink 
together at the other per-

son’s home. 
“It just goes to show you 

how much people are inter-
ested in having a connec-
tion, even right now,” said 
Miller. 

Every client meeting 
their match right now is 
getting a little bit of advice 
from Miller on how to stay 
safe and healthy. This in-
cludes not meeting in pub-
lic places and prioritizing 
talking over the phone.

Coming out of this pan-
demic, Miller sees things 
changing for the dating 
world. She says things will 
get back to normal, but 
people will be more selec-
tive about whom they date, 
with spending time jump-
ing from person to person a 
thing of the past.

“People are going to be 
more discerning about who 
they end up going out with 
because… you don’t want 
to risk your health with 
dating 100 people.”

 �MATCHMAKING: Even with the pandemic, people are 
still finding ways to try to make a love connection
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Provincial move on long-term care homes is no surprise
OUR VIEW |  EDITORIAL

That the province this 
week announced an in-
dependent commission 

will investigate Ontario’s long-
term care system comes as no 
surprise. Outbreaks have killed 
many vulnerable residents of 
long-term care and retirement 
homes: The resultant public out-
cry demanded Queen’s Park do 
something.

The commission, set to begin 
in September, will be charged 
with improving the long-term 
care system to better protect resi-
dents and staff during any future 
outbreaks.

Long-term care residents ac-
count for almost 60 per cent of 
the 1,900 coronavirus-related 
deaths in Ontario. That percent-
age grows when other facilities 
such as retirement and group 
homes – in Waterloo Region, for 
instance, about 82 per cent of fa-

talities have been linked to out-
breaks in institutional settings.

Some of that was to be expect-
ed, as residents of such facilities 
tend to be older and more sus-
ceptible to infection, the spread 
hastened by proximity. Steps 
were taken to mitigate the risks, 
though with mixed results – 
some long-term care homes have 
seen minimal impacts – one or 
two staff members – while others 
such as Forest Heights Revera in 
Kitchener have seen devastat-
ing results: 49 deaths linked to 
COVID-19.

The coronavirus crisis has put 
into sharp relief the longstand-
ing issues with the long-term 
care system, particularly where 
staffing is concerned. Long be-
fore the current pandemic, there 
were concerns about low staff 
numbers, training, turnover and 
the ensuing risks. At the root 

are costs and the associated ac-
cessibility to care for the elderly 
among us, a growing segment of 
the population.

Many studies have looked 
into the shortages of frontline 
employees, particularly personal 
support workers (PSWs), in long-
term care facilities. Such workers 
are the ones providing hands-on 
care to some 80,000 long-term 
care residents in Ontario. Long-
term care homes reported that 
they are working with shortages 
on almost all shifts, every day. 
Weekends are worse. Rural 
areas are even harder hit. The 
shortages mean that there are 
not enough PSWs to staff ex-
isting beds let alone the 15,000 
planned new beds the province 
announced last year to ease the 
long waiting lists.

A report, Caring in Crisis, 
released in December by the On-

tario Health Coalition examined 
what it called the PSW crisis in 
Ontario’s long-term care homes. 
Workloads were described as 
too heavy, with staff leaving for 
jobs with less workload, includ-
ing taking other jobs such as 
housekeeping in long-term care 
homes. Part-time staff, said the 
report, were working two jobs 
because they are not guaranteed 
hours, making scheduling more 
difficult. Vacations were denied 
because of staffing shortages. 
Recruitment has been continu-
ous and not always fruitful. 

Some of those same issues 
were addressed in the Public In-
quiry into the Safety and Securi-
ty of Residents in the Long-Term 
Care Homes System, launched in 
2017 in the wake of the offences 
committed by Elizabeth Wet-
tlaufer, and published last year. 

These are only two of the most 

recent looks at deficiencies in 
the industry. 

What remains to be seen 
is what more the upcoming 
commission will recommend 
to counter the longstanding 
problems. Money will be at the 
heart of the matter – as with all 
precarious work, low wages, poor 
benefits and insecure hours lead 
to vacancies, low morale and 
staff turnover. Reversing those 
conditions will be costly, ulti-
mately leading to higher costs to 
residents and their families, in 
all likelihood ... if the industry 
goes down that road. 

Included in the mix will be the 
division between for-profit and 
non-profit homes, with many 
fingers already pointing to the 
discrepancies in the number of 
cases and fatalities in for-profit 
facilities. In the end, the issue 
will be politicized.

GLOBAL OUTLOOK THE VIEW FROM HERE |  SCOTT ARNOLD

T he First World War 
speeded up the 
emancipation of 

women; the Second World 
War led to the creation of 
welfare states in all the 
industrialized countries. 
What great change will the 
coronavirus crisis bring 
us?

This crisis has not yet 
killed tens of millions, and 
it probably never will. No 
great empires have fallen, 
and no human villain can 
be blamed for the prob-
lem. Yet there will proba-
bly be changes as great as 
those after the two world 
wars.

One great change will 
be in the pace of automa-
tion. As Microsoft CEO Sa-
tya Nadella put it, we have 
seen “two years’ worth 
of digital transformation 

Basic income:
a done deal?

in two weeks,” as tens of 
millions of people stayed 
at home and worked on-
line. A great many of them 
will not go back to work-
ing in an office when the 
threat of the coronavirus 
recedes.

So does five weeks of 
lock-down equal five years’ 
worth of digital transfor-
mation? Probably yes. Last 
week Twitter became the 
first major Silicon Valley 
company to publicly accept 
this new reality, announc-

Schools closed for the rest of year, officials expect kids to keep embracing online learning options as classes go virtual.

“Marginalized groups, youth, children and the elderly, 
essential workers, and newcomers are just some of the 
communities that are facing increased challenges right 
now. We are pleased to be able to assist organizations 
across Waterloo Region that are addressing the needs 
of our vulnerable populations by distributing the funds 
made available through the Government of Canada.”
KWCF president Elizabeth Heald on this week’s 
announcement up to $1.07 Million will  go to 
support local charities.

Facebook Inc. will pay a $9 million penalty after the 
Competition Bureau concluded that the company made 
false or misleading claims about the privacy of Canadi-
ans' personal information on Facebook and Messenger. 
Facebook will also pay an additional $500,000 for the 
cost of the investigation. The payments are part of a 
settlement in which Facebook has agreed not to make 
false or misleading representations about the disclo-
sure of personal information. 

DYER | 08

GWYNNE DYER
GLOBAL AFFAIRS

VERBATIM THE MONITOR
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LOCAL VIEWPOINT

Now we're lining up to get overcharged for booze

T he sustained lineups in 
front of LCBO stores tell 
us booze is deemed es-

sential through the coronavirus 
pandemic, the employees there 
frontline workers who’ve kept us 
watered through the crisis.

The Crown agency has un-
doubtedly been profiting from 
that, just as the union has been 
attempting to make hay, both in 
terms of wages but also in trying 
to brand management as greedy 
and unconcerned with the wel-
fare of workers. 

The long lineups aren’t unique 
to the LCBO nor the fault of its 
profiteering on the backs of On-
tarians. But the lines do put its 
nanny-state monopoly into an 
unflattering comparison to So-
viet-era shops. It’s an image the 
agency has been trying to shake 
off for years through the likes of 
extended hours, greater selection 
and modernized stores, though 
it’s done nothing to reverse the 
excessive pricing and taxation, 
problems foisted on the corpora-
tion by successive governments.

Excessively high taxes on 
alcohol are a go-to taxation for 
spendthrift politicians. One 
could argue they should lower 
taxes to serve as a diversion from 
the colossal failures of govern-
ment. Instead, they continually 
hike taxes knowing we’ll con-
tinue to drink, in part due to the 
colossal failures of government, 
including unwarranted tax hikes 
and massive amounts of waste.

Irony, thy name is “I need a 
drink.”

Beer, wine and spirits are al-
ways being swept up in the move 
to separate Ontarians from their 
money.

That’s the reason there’s ongo-
ing contempt for the government 
in general and, specifically, with a 
longstanding dissatisfaction with 
the handling of alcohol sales in 
the province, from absurd pricing 
to rigged sales restrictions. 

Much of the ire is simply a re-
flection of our inherent dissatis-
faction with the LCBO and pater-
nalistic liquor laws, coupled with 
our distrust of pretty much any-
thing overseen by bureaucrats 
and politicians. Tax increases are 

seen as another reason to privat-
ize the operation, stripping gov-
ernment of its outdated controls 
of alcohol.

Yes, the stores themselves have 
come a long way over the years. 
They’re much nicer places to 
shop, especially compared with 
the Beer Store, that even more 
antiquated government-sanc-
tioned cartel selling us our suds. 
The hours have been extended, 
but there’s nothing like the con-
venience found in other juris-
dictions. Nor the selection. And, 
most gallingly given that the 
LCBO is the world’s largest buyer 
of spirits, nothing like the much 
better prices found elsewhere. 

If the LCBO really wants to be 
accepted, cut the prices signifi-
cantly, offer a much better selec-
tion (something akin to a grocery 
store in Buffalo would be a start) 
and offer more convenience.

The province, of course, has no 
interest in any of that. 

With alcohol, as with cigarettes, 
governments suffer from multi-

ple personality disorder. On the 
one hand, they’re addicted to the 
revenues, on the other they want 
to discourage consumption. The 
nanny state prevails, but they do 
love the money. (There’s a similar 
issue with gasoline, electricity 
and water, where government 
preach conservation, but decry 
the lower revenues when we actu-
ally cut back.)

The nanny state is never more 
apparent when it comes to booze. 
Ontarians apparently would 
become hardened alcoholics 
without minimum pricing and 
fettered access. All we have to do 
is look at the problems in nearby 
provinces and states to see that. 

LEFCOURTLAND |  JACK LEFCOURT

Oh, wait, that’s not what you’ll 
find. And the government doesn’t 
want you to look elsewhere, lest 
you become even more upset 
about the poor state of things 
here. Disillusionment is bad for 
the business of re-election.

With its modernization efforts, 
the LCBO is trying to suck and 
blow. If the goal is about market-
ing to boost sales, then that runs 
completely contrary to a host of 
regulations (nanny state, remem-
ber?) to make alcohol more expen-
sive and less convenient to obtain. 

Privatization is not the cure-
all, however. As we’ve seen 
elsewhere, that can and often 
does lead to higher prices, less 
selection and, over time, control 
concentrated in fewer hands – 
and we have countless examples 
of toothless anti-trust laws and 
even limper enforcement.

What’s really needed is a cul-
tural shift to something more 
European in flavour when it 
comes to booze: treating adults 
like, well, adults. Lower prices 

would be a start, as would allow-
ing some competition in the form 
of specialized stores that could 
offer up some of the huge list of 
products the LCBO seems disin-
clined to stock (see the craft beer 
or whisk(e)y selections of some 
small U.S. shops, for instance). 

Touching on the longstanding 
debate, If beer and wine were 
sold more widely in grocery and 
convenience stores (the govern-
ment is trying this as a PR stunt, 
rather than an actual change), it 
would benefit smaller breweries, 
which are now dependent on a 
retail channel owned and con-
trolled by their much larger com-
petitors, despite some efforts to 
be more inclusive.

Pricing is a big issue. In parts 
of Europe, you can find very 
drinkable wines for under $3 a 
bottle. Imports from Australia 
and the U.S. that run $15 to $20 
here can be had for a third of that 
price. That tells you it’s all about 
markup and taxes – as noted, 
successive profligate govern-
ments are addicted to the LCBO 
profits, not to mention the tax 
revenues.

Where we might be inclined to 
drop a few bucks on a new Ontar-
io wine or craft beer, the govern-
ment’s pricing often precludes 
that option. Backwards policies 
make it even more difficult for 
upstarts to reach consumers. 
As a consequence, the industry 
suffers.

The province has no interest in 
consumers or small producers. 
Next time you’re in the U.S. see-
ing what real options are like and 
fuming over the one-bottle limit 
at the border, keep in mind that 
pricing in Europe, though varied, 
is mitigated by an EU customs 
agreement that allows people to 
transport much larger volumes 
of their favourite beverages.

That’s a fact that’ll leave you 
crying in your (overpriced) 
beer... or wine, should it still be 
in your budget. Increased sales 
of late indicate many of us stuck 
at home through the COVID-19 
situation have been indulging in 
just that, likely a taxation bright 
spot governments have no desire 
to roll back.

STEVE KANNON 
EDITOR'S MUSINGS 

T he other day, a 
good friend of mine 
called to tell me 

about an unfortunate thing 
that happened to him. He 
was fishing for brook trout 
in one of our favourite riv-
ers when he hooked into a 
good one. From there on in, 
things went downhill. 

The fight went well until 
the end when he stepped 
forward to net the fish. The 
netting part was not the 
issue either. No, that came 
with the stepping forward 
part.

For, as any angler knows, 
in a river, one small step 
can make the difference 

Dealing with the implications of a near-tragedy

GALEA | 08

between a nice experience 
and driving home in wet 
underwear – which, by the 
way, is harder to explain 
than you might think – and 
only truly comfortable on a 
hot summer’s day. 

According to my friend, 
he found himself dealing 
with a big brook trout that 
he said did not fully fit into 
his net. This was compli-
cated by the fact that he 
had stepped into fast flow-
ing water that was over his 
head. 

This meant he had to 
choose between drowning 
and abandoning all hope 
of landing a brook trout 

he excitedly described as 
“huge.” Ask any angler – 
this is never an easy choice.

“Well, what did you 
choose?” I asked.

Admittedly, this was not 
the most brilliant question 
I have ever posed.

He answered me with 
a tale of woe that would 

make any true angler weep. 
He chose to swim to shal-
low water and, by the time 
he got there, the “huge” 
fish had shaken loose. 

Let that sink in: my bud-
dy was forced to choose 
between saving his own 
life or taking a selfie with 
a “huge” brook trout. Talk 
about horrifying.

After, a moment of si-
lence, while I considered 
the implications, I said 
what any fishing buddy 
would say at a time like 
this.

“No photo, huh?” I asked.
“No,” he said. “It was 

huge.” 

“Well,” I added. “I’m glad 
you are all right.”

At this point I suspect he 
must have felt a bit silly, so 
I did not think it was the 
right time to tell him the 
entire disaster could have 
easily been averted with 
the use of an underwater 
camera.  

As I said, however, that 
was not the time or place 
for that.

Instead, I felt it was now 
my job to console him and 
make him feel better. So I 
immediately offered a few 
kind words: “Well, look at 
the bright side. At least it 
wasn’t an even bigger fish.”

Go on. Call me sensitive. 
But I thought he needed 
that.

He then went on to 
describe the next part of 
his fishing trip, which in-
volved emptying waders 
and wringing out socks. 
We steered clear of the 
uncomfortable discussion 
about what he did with 
his underwear and what 
he said to the gas station 
attendant when he had to 
stop to fill up again. There 
is still plenty of time for 
that. And that’s because he 
understood the position 
he was in and made the 

STEVE GALEA 
NOT-SO-GREAT-OUTDOORSMAN
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Name Town Phone Website
Take 
Out

Deliver
Special
Hours

Online 
Order

Elmira Tandoori Grill Elmira 519-210-3333 elmiratandoorigrill.com ■ Call Ahead

Never Enough Thyme Elmira 519-669-0374 neverenougthyme.ca ■ To Porch Call Ahead

Dyer Sweets Elmira 519-841-9932 dyersweets.com ■ 9am-5pm ■

Kitchen Kuttings Cafe Elmira 519-578-6400 kitchenkuttings.com
eweber@kitchenkutting.com

■ ■ email 
order

Central Tavern Elmria 519-669-9028 thecentraltavern.business.site ■ Call Ahead

Tien Lee Restaurant Elmira 519-669-2820 tienlee.com ■ Reg. Hours

Chef Du�  at RiverSong Hawkesville 519-500-1715 chefdu� .ca ■ Call Ahead

The 86 Wallenstein 519-901-2105 the86.ca ■ Reg. Hours ■

Elmira Donuts & Deli Elmira 519-669-5353 ■ 6am-4pm

Little Gyros Greek Grill Breslau 519-648-4976 www.littlegyrosgreek.ca ■ ■ Call Ahead ■

Pita Pit Elmira 519-669-3333 www.pitapit.ca ■ Reg. Hours ■

Harvey's | Swiss Chalet Elmira 519-669-4640 www.swisschalet.ca ■ Reg. Hours ■

Twice The Deal Pizza Elmira 519-669-4777 twicethedealpizza.com/ ■ ■ Reg. Hours ■

Palm Pizza Elmira 519-669-5200 ■ ■ Reg. Hours

The Grill on the Green Elmira 519-669-1652 thegrillrestaurant@gmail.com ■ Reg. Hours ■

Bonnie Lou's Cafe Floradale 519-669-2142 ■ Call Ahead

Harvest Moon Restaurant St. Jacobs 519-664-2373 harvestmoonrestaurant.ca ■ Call Ahead

LOCAL EATSLOCAL EATS
Support local. Our local eateries are still ready to feed you and your families.

Food Services and Small Business in Woolwich or Wellesley Township can be included free of charge by fi lling out  online forms.

SHOP LOCALSHOP LOCAL
Support local. Our small businesses need your support now, more than ever.Name Town Phone Website Deliver

Special
Hours

Online 
Order

Foot Foundation Elmira 519-669-3030 footfoundation.ca Call Ahead

BH Business Consulting Elmira 519-500-9449 Pickup Call Ahead

Farmer's Plus Elmira 519-669-5475 farmersplus.ca ■ 9am-5pm ■

Brian's Photo Elmira 519-210-0608 briansfotosource.ca Curbside Reg. Hours ■

Home Hardware Elmria 519-669-5537 homehardware.ca ■ Reduced ■

Creature Comfort Pet Empor. St. Jacobs 519-664-3366 creaturecomfort.ca ■ Reg. Hours

Green Valley Health & Herbs Elmira 519-669-1480 greenvalleyhealth.ca ■ Call Ahead

Ear and Hearing Clinic Elmira 519-669-4425 earandhearingclinic.com Call Ahead ■

Magnolia's of St. Jacobs St. Jacobs 519-648-3464 Insta & FB @magnoliasofstjacobs Curbside Call Ahead ■

Quilter's Nine Patch Elmira quiltersninepatch@gmail.com Curbside Email order

Pet Valu Elmira 519-669-1350 petvalu.com/location/2334 Curbside Reg. Hours

The Crack Specialists St. Jacobs 519-746-6611 thecrackspecialists.com Call Ahead

Funk Music Lessons Elmira funkmusic.ca Online music lessons, piano, guitar & more

Elmira Home Comfort Elmira 519-669-4600 elmirahomecomfort.com ■ Call Ahead

Bauman Printing Elmira 519-669-2540 jimbel@rogers.com ■ Reg. Hours

Village Pet Food Shoppe Elmira 519-6694374 villagepetfoodshoppe.ca ■ Call Ahead

Sandelli Massage Therapy Elmira 519-669-3494 kristasandellimassagetherapy.com Discounted gift certs by email

St. Clements Heart & Home   St. Clements 519-699-5411    LetUsFloorYou.ca Call Ahead

Woolwich Total Health Pharmacy Elmira 519-669-8282    thpharmacy.com ■ Reg. Hours

Reality Bytes Elmira 519-669-5551 realitybytescomputers.com  ■ Reg. Hours

Schelters Elmira 519-669-2201   schelters.ca ■ Reg. Hours ■

Schmidt's Bulk Panry & More Wellesley 519-656-3400 ■ Reg. Hours

Miller's Stone Store Heidelberg 519-699-5200 jfm.ca ■ Reg. Hours

W.C. Brown and Sons Elmira 519-669-1152 brownsmenswear.com Call Ahead ■

Spark Creative Arts and Events Elmira sparkarts.org ■ Reg. Hours ■

MCC Thrift & Gift Elmira 519-669-8475 elmirathrift.ca ■ Reg. Hours ■

Woolwich Physiotherapy Elmira 519-669-2578 woolwichphysio.ca Call Ahead ■

Floralane Farm Market Elmira 519-669-3154 Call in orders accepted Curbside Reg. Hours

Pamela Derksen Vocal Studio St. Jacobs 519-880-5625 pameladerksen.com Online vocal lessons

Brubacher Shoes Ltd Elmira 519-669-3349 Call Ahead

Busy Bee Quilts Elmira 519-669-3441 Curbside Call Ahead

■ ads.observerxtra.com/local-eats
■ ads.observerxtra.com/shop-local

ing that “If our employees 
are in a role and situation 
that enables them to work 
from home and they want 
to continue to do so for-
ever, we will make that 
happen.”

But for the considerably 
larger number of people 
whose occupations do 
not allow them to work at 
home, the news is not so 
good. For them, the digital 
transformation means au-
tomation and unemploy-
ment. In a recent survey 
of company executives 
in 45 countries, auditors 
Ernst and Young found 
that 41 per cent of them 
are investing in greater 
automation of their work 
processes.

More will follow. The 
reason that the service in-
dustries (apart from retail 
sales) have largely escaped 
automation so far is that 
the new technology is ex-
pensive, disruptive, and 
annoys the customers, not 
that it doesn’t exist. But 
now the crisis is forcing 
the customers to get used 
to that kind of service, at 
the same time that the 
owners and managers are 
realizing what a nuisance 
it is to depend on human 
employees.

The process that has 
already destroyed the as-
sembly lines (and given 
us Donald Trump) will 
continue through the 
workforce until around 
half the existing jobs have 
been destroyed, as Carl 
Benedikt Frey and Michael 
Osborne of Oxford Uni-
versity predicted in their 
famous 2013 study. Their 
prediction was for the year 
2033, but the coronavirus 
may be bringing that date 
forward.

However, the other 
great change wrought by 
the coronavirus works in 
the opposite direction. 
When unemployment 
suddenly leapt to 30 per 
cent as lockdowns spread 
across the world, we were 
suddenly confronted with 
a working model of that 
future – and the social 
and economic changes 
that might deal with the 
mass destruction of jobs 
by automation are actual-
ly being road-tested right 
now.

In some countries, 
like the United States, it 
is real unemployment, 
only slightly alleviated 
by handouts like a $1,200 
cheque signed by Trump. 
In most richer countries, it 
is some form of ‘furlough,’ 
with the government 
paying 75 to 85 per cent 
of people’s wages, up to a 
limit that is high enough 
to let them live in modest 
comfort, until their jobs 
resume in two or three or 
four months’ time.

Either way, it does con-
centrate people’s minds, 
rather like the prospect of 
being hanged in the morn-
ing. A lot of them will no-
tice a) that this is the level 
of unemployment that al-
ready lies in wait for them 
down the road; and b) that 
there is still enough money 
around to keep them going 
anyway. Or, in the case of 
the U.S., that there could 
be if the government was 
willing to try.

It’s a small step from 
there to the concept of a 
guaranteed basic income 
as the long-term solution 
for a society where half 
the jobs have been de-
stroyed by automation 
but productivity is higher 
than ever.

There are, of course, a 
number of codicils to this 
conclusion. The current 
levels of income support 
could not be sustained 
long-term without a sig-
nificantly higher rate of 
tax. Widespread job-shar-
ing would be needed to 
avoid creating a permanent 
under-class of the unem-
ployed and to keep people 
connected. There are no 
magic bullets.

We were already 
sleep-walking towards this 
level of unemployment 
anyway, just over a much 
longer period. At least now 
we’re awake to the fact that 
such things can happen, 
and we know that they can 
be managed.

More or less normal 
service will probably be 
resumed in a few months, 
or at worst in a year or so, 
but automation is getting a 
big boost and from now on 
it will be an ever-present 
companion. But the experi-
ence we are going through 
right now makes it a lot 
less scary.

DYER: More automation means 
some kind of financial restructuring
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right choice. Also, this has 
caused us both to  decide 
it’s time to invest in an in-
flatable personal flotation 
device.

I know I joke about this, 
but the frightening truth is 
not lost on me. This could 

have been truly tragic. It 
could have turned into 
an event that would have 
haunted me for years, 
made our friendship a sad 
memory and probably ru-
ined those waters for me.

Yes, he could have land-
ed that fish.

 GALEA:  It's important that friends 
make the right choice ... for my benefit

FROM 07
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WE ARE SO EXCITED 
TO BE BACK!

Our Hours Have Changed: 
We will be open for donations*

May 21st to 23rd  10 a.m. to 3 p.m.

*We ask that soft goods, i.e. clothing, be placed in bags. 
No Furniture accepted at this time. 

Unfortunately we are unable to return containers at this time.

Retail Shopping Open beginning May 26 

Tuesday to Saturday 10 a.m. to 5 p.m.
Closed Monday

75% Sales discount discontinued at this time.

59 Church St. W.
519-669-8475

elmirathrift.ca

FREE
90 day trial!

We are offering a

EMAIL FOR DETAILS

dwalton@greaterkwchamber.com
Tel: (519) 669-5655 Fax: (519) 669-5595

Monday - Friday 9:00am - 6:00pm

Saturday 10:00am - 3:00pm

Sunday Closed

Raj Patel Pharmacist / Owner 

ATTENTION: Important MessageATTENTION: Important Message
• COVID-19 Update •

75 Arthur St. South, Elmira, ON N3B 2M8

Given the current situation with Covid-19, we are going to
be taking steps to protect our patients and ourselves.

If you have Covid-19 symptoms OR if you travelled back from Covid-19 
infection area stay at home and call tele-health / doctor's of�ce / public 

health / your pharmacy.

Please avoid in person pharmacy visit rather
call for your pharmacy related need. 

Symptoms (not limited to): runny nose • sore throat • cough • fever • dif�culty 
breathing (severe cases) 
• Keep social distance (4-5 feet)
• Avoid hand shakes
• Avoid crowds / gatherings
• Avoid travelling
• Drink plenty of water
• Self-isolate (call public health for information)
• We can help to #�attenthecurve and stop the spread of the virus with these 

temporary measures.
• Stay safe & wash your hands (soap & water preferred!). We are all in this together. 

NAME: Diane Coulman
TOWN: Elmira

WHC COVID-19 COMMUNITY DIARIES

C OVID -19 is defi-
nitely touching our 
family life, as it is 

touching and changing all 
families in Woolwich and 
beyond. 

To give some perspec-
tive, I would fit into the 
category of a retired grand-
parent, albeit a once busy, 
active retiree. My schedule 
prior to COVID-19 was so 
crazy and on-the-go that, 
in many ways, this time 
of what I call an “ up-
side-down world” has been 
a time of slowing down and 
catching my breath. 
My husband, Lee, and I, 
returned from a two-week 
vacation in Punta Cana, 
Dominican Republic on 
March 16 to a changed life. 

The original plan was to 
hit the ground running the 
day after our arrival, and 
help at our church month-
ly luncheon. When we 
received an email saying 
it was recommended that 
we self-isolate for 14 days, 
I was initially horrified 
and extremely distraught. 
How was I expected to sit 

at home when there was 
my life to live? The church 
luncheon, my volunteer 
job, exercising at the gym, 
time spent with friends, 
the odd day of teaching, 
and on and on? Well, we 
soon found out that none 
of the above was still hap-
pening: Life as we’d known 
it just two weeks prior was 
suddenly shut down. Noth-
ing was open, there was 
nowhere to go.

So, we bit the bullet and 
quickly formed a new nor-
mal. Lee and I were both 
feeling totally fine, so lying 
around was not an option. 
Our days quickly began to 
revolve around Prime Min-
ister Trudeau’s daily, 11:15 
a.m. speech, followed up 
by Lisa La Flamme’s inter-
views on CTV. We doggedly 
listened and learned exact-
ly what had been going on 
in our absence. I recorded 
stats every day on numbers 
of cases in Waterloo Region, 
Ontario and Canada, plus 
number of deaths. As the 
month of March became 
April, these numbers con-

tinued to mount, and our 
realization that this pan-
demic was very serious. 
It seems that there is always 
something to do if you are 
a homeowner, so there was 
always something to clean, 
sort, organize, etc. My first 
task was cleaning the kitch-
en cupboards, followed by 
intermittent garden clean-
up depending on the weath-
er. It was easy to find jobs 
for Lee when he looked idle: 
lawn ornaments that looked 
the least bit shabby need-
ed a coat of paint, broken 
items that were much loved 
got repaired, and the like.

We opened up our pond 
and the dozen fish that had 
lived indoors all winter 
were gently eased into their 
summer home. But then 
something more important 
than all of this housework 
came into my view: Masks 
needed to be sewn for 
all sorts of organizations 
and individuals. That has 
given me a way of helping 
out during this pandemic. 
There are many people who 
don’t sew and needed a 

mask, so I have spent time 
off and on these past few 
weeks doing some sewing. 

We have also been eating 
more home-cooked meals, 
even with fresh-baked 
bread thrown into the mix. 
I won’t pretend that there 
hasn’t been more TV/movie 
watching, rests, and phone 
calls to connect with others 
daily. To relieve the guilt 
of this extra relaxation , we 
take a daily walk with the 
required two-metre dis-
tance around other walkers. 
So, life has not been awful 
for us at all. We do miss 
our usual activities, friends 
and family, but when we 
hear about the frontline 
workers and what they 
have had to endure since 
March, we feel very lucky 
indeed. My biggest “miss” 
and sadness during this 
pandemic is time spent 
with our two grandchil-
dren. We were used to see-
ing them weekly, playing 
with them, hugging and 
holding them, being part 
of their activities, etc. That 
has been minimized to 
physically distanced vis-
its outside at their home 
or ours, and Zoom chats. 
Easter and Mother’s Day 
meant no family gather-
ings, and shared times 
around the kitchen table. 
Oh, how we miss those 
events that we had always 
taken for granted! 
In conclusion, I know that 
this too shall pass. Life as 
we knew it may not return 
any time soon, but the 
knowledge that “we are in 
this together” is indeed a 
consoling thought. We put 
one foot in front of the oth-
er each day, find a purpose 
and get on with it!

of the weekend, but we can’t 
undo the good work that 
has gone into slowing the 
spread of COVID-19 in our 
region,” said Wang.

Mike Murray, the region’s 
chief administrative offi-
cer, said enforcement was 
stepped up over the week-
end.

“Public Health, police, 
regional bylaw and area 
municipal bylaw did have 
officers out over the week-
end. They had 200 or more 
site visits conducted over 
the weekend, most of those 
on Saturday,” he said. “We 
did see more complaints of 
gatherings of more than five 
people.” 

No charges were laid over 
the long weekend, however.

Due to the continued 
loosening of the COVID-19 
measures – a wider number 
of stores were permitted to 
open today, for example – 
Wang called on residents to 
wear masks in places where 
there are other people, as 
well as continue to follow 
security and health protec-
tion measures. 

“I repeat that it is critical 
for residents to continue 
practicing measures such 
as physical distancing to 
strongly guard against 
a rapid resurgence of 
COVID-19 in our commu-
nity.”

After successfully meet-
ing the goal mandated by 
the province of testing all 
long-term care facilities, 
Public Health has now 
made its own mandate to 
examine all retirement 
homes, though such testing 
is not a requirement.

“It is done to get an 

assessment of the entire 
home: a one-time assess-
ment. We do know there 
are outbreaks in retirement 
homes, I wanted to make 
sure this was also available 
for retirement homes. For 
the most part, when we of-
fer it they accept it.” 

When known outbreaks 
have been discovered 
through this form of testing, 
there may be one or two 
cases that come out of it, 
adding an outbreak centre 
to the region’s online list. 

For those in the commu-
nity interested in being test-
ed if they show symptoms, 
there are three self-referral 
assessment centres now 
open. 

Updated figures released 
Wednesday show Welling-
ton-Dufferin-Guelph Public 
Health reporting 354 con-
firmed cases of COVID-19, 
an increase of  one from the 
previous day. There have 
been 33 fatalities. Some 208 
cases have been resolved, 
with nine patients in hospi-
tal, three in intensive care. 

The Ministry of Health 
reports 23,774 cases of the 
novel coronavirus in Ontar-
io, an increase of 1.7 per cent 
over the previous day. There 
have been 1,962 deaths 
attributed to the virus, rep-
resenting a mortality rate of 
8.3 per cent. The ministry 
reports 18,190 cases (76.5 per 
cent) have been resolved.

Wednesday's num-
bers from Health Canada 
showed 79,101 confirmed 
cases of COVID-19 nation-
wide, with 5,912 related 
deaths, a mortality rate of 
7.5 per cent. Some 1,339,971 
Canadians have been tested 
for the virus.

 CORONAVIRUS: Public Health 
officials urge continued precautions

FROM 03
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Let's keep the local economic engines 
fi ring? We want to shine a light on 
new local enterprises. 

Online: ads.observerxtra.com/tips

Retirement prompts sale of  St. Clements farm

Perth County Economic Development and Tourism 
this week announced the launch of the new Perth 
County Podcast. Its goal is to share information 
about programs and resources with the local 
business community. If business owners have re-
quests for specifi c information or topics they’d like 
to hear, they can email ecdev@perthcounty.ca.
perthcounty.podbean.com

NAV CANADA this week announced its tra�  c fi gures 
for April 2020, enroute, terminal and oceanic air 
navigation services, in comparison to the last fi scal 
year. Tra�  c in April decreased by an average of 74.7% 
compared to the same month in 2019. The measures 
refl ect the number of fl ights, aircraft size and distance 
fl own in Canadian airspace.

PODCASTING PERTH NOT TAKING FLIGHT

W e’re pretty at-
tached to our 
neighbourhood 

butcher. He’s always been 
renowned for quality, let 
alone service and friend-
liness. 

And now, throughout the 
pandemic, he’s become a 
source of confidence and 
hope.

He’s repeatedly as-
sured us that despite the 
headlines and the very 
real challenges facing the 
agriculture sector, such 
as large processing plant 
closures due to COVID-19 
infections, we can count on 
him to keep us fed. He has 
long-established relation-
ships with local producers 
and processors who are 
working hard to supply 
him with everything he 
needs to look after us. 

He’s even brought in 
additional products, such 
as more produce than his 

MOVING ON

Anne Nauman and her dog Tequila stand beside a symbol of the farm’s iconic pumpkin patch.  [DAMON MACLEAN]

Nauman's Farm hands turns over its pumpkin patch tradition to nearby Benjamin Tree Farm

Frontline food workers to Ontario: We're here for you
shop normally carries, to 
accommodate those in the 
neighbourhood who can’t 
go to a grocery store, or 
don’t feel safe doing so. 

That’s a huge relief in 
the face of a global health 
disaster. I hope you are as 
fortunate to know such a 
frontline food worker. 

This kind of trust pre-
vails throughout the food 
chain, no matter if we’re 
talking about the neigh-
bourhood butcher who is 
seen by all and knows all 
his customers by name, or 
the professional behind the 
scenes at the local grocery 
store, chain or otherwise, 
who’s immersed in food 
preparation but is seldom 
seen by anyone. 

Everyone involved in 
agri-food counts on some-
one else. Farmers count on 
a wide array of suppliers – 
and labourers, such as the 
international workers who 

arrive every year to lend a 
hand – to make sure they 
can keep their livestock 
fed and get their crops in 
the ground. Processors 
and manufacturers count 
on farmers for a quality 
product. Consumers count 
on the participants in the 
entire value chain that 
precedes their purchases, 
starting with farmers and 
including inspectors and 
other regulators, for safe, 
quality products. 

On Wednesday, Meat and 
Poultry Ontario launched a 
campaign to broadly instill 
confidence in consumers 

and offer some guidance 
for the way forward. The 
organization represents 
many of the small- and me-
dium-size meat processors 
in the province frontline 
food supply chain workers 
– meat and poultry pro-
cessors, butchers, sausage 
makers, packers, farmers, 
truck drivers, quality assur-
ance technicians, govern-
ment inspectors, cashiers 
and retailers.

“Thank you for continu-
ing to support your local 
meat and poultry proces-
sors,” says Carol Goriup, 
the organization’s presi-
dent.“We are here for you. 
We are all in this together 
and we will move forward 
together.”

Goriup notes that like 
other frontline workers, her 
members haven’t missed a 
beat during the pandemic 
– in their case, serving the 
public by providing quality, 

BY DAMON MACLEAN
dmaclean@woolwichobserver.com

Nauman’s Farm near St. 
Clements has been synon-
ymous with pumpkins for 
two decades. Now, while 
the Nauman family retires 
from the business, the big 
orange gourds will contin-
ue to be a staple.

Hugh Nauman last week 
announced he’s selling the 
operation to the nearby 
Benjamin Tree Farm.

“It has nothing to do 
with COVID. We are get-
ting to that age –my chil-
dren are not interested, 
and we’ve had enough of 
worrying six/seven days a 
week,” explained Nauman, 
noting he and his wife 
Anne have opted for retire-
ment.

The farm had been in 
the family since 1966. 
Hugh and Anne bought 
the property in 1999 from 
his parents.

“That’s when we start-
ed with the pumpkins, 
squash, added raspberries, 
strawberries and lastly 
rhubarb,” said Nauman, 
noting the decision to re-
tire comes with mixed feel-
ings, as he will miss the 

customers most of all, both 
at the farm and the St. Ja-
cobs Farmers’ Market.

“I think I’ll miss picking 
strawberries when they are 
nice and warm out in the 
field and the scenery and 
quiet when it’s all said and 
done.”

Nauman said he’d like 
“just to thank all of the 

customers that have been 
loyal at St. Jacobs  and at 
the farm.” 

As for the pumpkins that 
Nauman’s has been known 
for, he’s handed the reins 
to Benjamin Tree Farm. 
That includes the reloca-
tion of the iconic pumpkin 
patch, which reflects that 
Halloween has always been 

his favourite time of year. 
“People were the most 

happy then. They came 
out to have a good time. A 
lot of times you would see 
three and four generations 
together,” he said of the 
spirit of the occasion. 

“They are retiring and 
we saw it as an opportu-
nity to keep the tradition 

alive and help their cus-
tomers to have a place to 
go this fall,” said Patrick 
Doyle, sales manager at 
Benjamin Tree Farm, of 
the decision to take over 
the operation.

Benjamin Tree Farm has 
been a Christmas tree farm 
since 1986. “We’ve been 
doing trees for over 25 suc-

OWEN ROBERTS
FOOD FOR THOUGHT

local meat. Like my own 
neighbourhood butcher, 
she gives assurances about 
supply.

“There is no need to 
stock up and overfill your 
freezer,” she says. “Contin-
ue with your regular gro-
cery routine.”

And she’s encouraging 
consumers to get creative 
at mealtimes.

“Perhaps you can think 
of this as a great opportu-
nity to try something new 
such as a new cut of beef, 
or a different brand of 
burger,” she says. “Maybe 
veal or lamb can become a 
new addition to your din-
ner table. Easter has now 
passed, and Thanksgiving 
is a few months away, but 
you don’t have to wait. 
Make turkey a regular part 
of your everyday menu. As 
always, pork and chicken 
are versatile options to add 
to any plate.”

Meat and Poultry On-
tario members also supply 
restaurants, which have 
taken a huge hit as a result 
of the pandemic. Goriup 
includes them in this cam-
paign, reminding us that 
we can support them still 
through efforts like Nation-
al Take Out Day (which is 
Wednesdays, by the way), 
newly designed take out 
menus and curbside pick-
up and delivery options.

The key is that supply 
will not be an issue. Af-
fordability, however, is a 
different matter. We know 
that with so many people 
unemployed, food choices 
such as meat versus alter-
natives and food prices 
are under the microscope. 
All sectors need to take 
that into account and help 
guide consumers econom-
ically through these tough 
times, like Meat and Poul-
try Ontario is trying to do. 

cessful business years, and 
now we turn our services 
into the pumpkin patch,” 
he added.

“It’s definitely going to 
have its challenges. One 
of my largest concerns is 
with the whole COVID cri-
sis is how many pumpkins 
do I get? Are people going 
to be able to come visit me 
this fall?” 

He said he hopes that 
a decision is made where 
people can come out and 
enjoy the farm through 
social distancing to pur-
chase their gourds and 
pumpkins. 

Uncertainty around the 
coronavirus has left the 
status of harvest season 
up in the air, but Doyle 
says they would be inter-
ested in doing delivery, 
curbside pick-up and even 
a drive-thru service, per-
haps.

“I’m just looking for-
ward to giving families 
somewhere to go that’s a 
little closer to town. Smil-
ing faces … I really enjoy 
people and how happy 
they are when they get to 
the farm and get to pick up 
their Christmas tree and 
now their pumpkin.”
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PlankTheCurve
Together, We Can

KEEP 
UP
THE 
GOOD
WORK!

woolwich.ca/COVID19Subscribe to the Township’s website if you are
looking for regular updates on COVID19

I’m doing my part by:
Staying Home

Washing My Hands

Practicing Social Distancing

Keep a distance of 2 metres from others when going for walks or shopping for groceries

Share this thumbs up to let others 
know  you are doing your part.

Contact Constituency Office:
519-669-2090

mike.harrisco@pc.ola.org

▲

$3.3 Billion for Health Sector

▲

$10 Billion Cash Flow Support 
for Businesses

▲

Doubling GAINS Payments 
for Seniors

▲

One-Time Subsidy for Children 
12 and Under

▲

24/7 Off-Peak Hydro Extended 
to May 31st

Ontario’s Response to COVID-19

More Information on Ontario’s Response to COVID-19 at 
mikeharrismpp.ca/covid_19_updates

The province has dedicated $17 Billion to support our health 
sector, businesses, and families during this crisis.

This has been combined with a strong sense of Ontario Spirit, as 
community members have stepped up to support our frontline 
workers and vulnerable neighbours. This includes the sacrifice of 
every individual respecting physical distancing guidelines. 

The government will take a careful, stage-by-stage approach to 
loosening emergency measures and reopening Ontario’s economy 
in a safe and responsible manner. This includes now allowing:

• Regular Veterinary Appointments and Pet Care Services

• Retail Services not in Shopping Malls

• Golf Courses, Marinas, Public Boat Launches

• Private Campgrounds for Seasonal Residents

• Indoor and Outdoor Recreational Activities
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Wellesley Township Health Centre and 
the Woolwich Community Health Centre

Linwood
Nurse Practitioner 

Clinic is closed.
Patients can contact 

the Wellesley
location.

Group, community 
programs are resuming 
virtually only.

Open for Urgent
and Essential Care

Registered Patients —  please call for an appointment

St. Jacobs Clinic:
519-664-3794
Mon-Fri 9-5

Wellesley Clinic:
519-656-9025
Mon-Fri 9-5, Tues & �urs. 9-8

Please check our website for 
current information at: 

www.wchc.on.ca

Take care of your mental health, 
practice gratitude and mindfulness

Member of Parliament, Kitchener-Conestoga
TIM LOUIS

Tim.Louis@parl.gc.ca  (519) 578-3777
@TimLouisKitCon

I assure you that protecting the health and safety of all 
Canadians, especially those most vulnerable, is my top 
priority. 

We know that seniors have been disproportionately 

Plan has put in place a number of supports for seniors by: 

• $300 for 
$200 for 
$500 to 

•
Registered Retirement Income Funds
25% for 2020.

• Temporarily extending GIS and Allowance payments 

assessed. This will ensure that the most vulnerable 

need them the most.

Take care and stay healthy,

BY DAMON MACLEAN
dmaclean@woolwichobserver.com

Wellesley may have apple 
butter and cheese on the 
menu this fall, but no cel-
ebration of the two, as the 
ABC Festival committee 
last week cancelled this 
year’s edition.

“The committee came 
to the difficult but unani-
mous decision of postpon-
ing the festival until Sept. 
25, 2021,” the organization 
said in a release May 14.

Wellesley Mayor Joe 
Nowak acknowledged that 
the decision was difficult, 
but necessary, adding he 
respects Apple Butter & 
Cheese Festival chair Jamie 
Reid and his volunteers for 
making that judgment.

“I think protecting all 
of the volunteers work-
ing there and protecting 
people in the community 
seems to be their priority, 
and I respect their decision 
100 per cent.”

Shuttering this year’s fes-
tival says “this is not worth 
the risk to the health of all 
our volunteers, vendors 
and patrons. This is about 
protecting people, family, 
and right now, there are too 
many risks and many un-
knowns,” Nowak added.

ABC Festival committee pulls plug on this 
year’s event, looks to return in 2021

Though the decision 
comes on the very day Pre-
mier Doug Ford announced 
the first phase of plans to 
reopen the economy, re-
maining uncertainties and 
the prospect of second wave 
of COVID-19 cases made 
going ahead with even a 
modified festival too much 
of a risk, say organizers.

Chair of the ABC Festival 
Jamie Reid says, 

“We are following suit 
with all other large func-
tions in the area. Even 
though restrictions might 
be lifted by the end of Sep-
tember, we are a little con-
cerned about how many 
people would actually 
come out and support our 
festival after what every-
one has gone through,” 
said Reid.

He noted the committee 
felt there wouldn’t be a 
“mad rush to go out and be 
in a crowd of 30,000 people 
rubbing shoulders with 
strangers all day.”

The festival brings ap-
proximately 35,000-40,000 
people to the Wellesley 
area and is also the host 
spot for the finals of 
Wellesley Idol competition, 
which will carry on in a 
modified format.

“We are still going to car-

ry through to a showcase 
for the final three [contes-
tants],” said contest judge 
and mentor JP Sunga of 
this year’s singing competi-
tion, noting he’s still hope-
ful about the prospect of 
an in-person finale rather 
than a virtual one.

“If we can only have 20 
people, is there a point to 
host that kind of event? Our 
preference is obviously to 
meet in person and be in the 
same room, since it is more 
fun. If that is an option and 
we can make it work, that 
would be great, but I don’t 
really think we know that at 
this point,” he said.

Reid has said that the 
prize money is still avail-
able if Wellesley idol choos-
es to carry on with the com-
petition, the cancellation of 
the ABC Fest was unfortu-
nate news for Sunga.

“I know a lot of people 
come from all over the 
place. It’s really sad,” he 
said, noting he would 
attend annually with his 
family.

Though the cancellation 
of a one-day event may 
have little detrimental 
effect on businesses in 
the village, the festival is a 
fundraiser for many local 
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Waterloo Region’s Catholic Schools have provided 
Quality, Inclusive, Faith-based Education for 184 years.

From two World Wars and the Great Depression, to the 
Spanish Flu pandemic of 1918-19, our schools have stood 
strong and resolute in faith, hope, and community spirit 
even in the most challenging times.

Continuing to stand strong — together — we will defeat 
COVID-19.

To our #WCDSBAwesome Sta�:

THANK YOU!
For your compassion, dedication, and professionalism 
fostering “success for each” and creating a “place for all”.

To our incredible, resilient students 
and their families:

THANK YOU!
For your patience, perserverance, and ongoing support as 
we continue Learning@Home.

Most of all, to our brave health care workers, 
first responders and all others working at 
essential services in our community:

THANK YOU!
You are truly the “Heart of our Community”.

WCDSBLearn@Home
wcdsblearnathome.wcdsb.ca

WCDSBPray@Home
wcdsblearnathome.wcdsb.ca/pray-at-home

Rent soft water
starting at mth

*for first three months$9.95

427 Gage Ave • Kitchener519.744.2248

.com

BY SEAN HEEGER
sheeger@woolwichobserver.com

It seems like most of the 
world has been sitting 
indoors forever, waiting 
for the chance to see some 
semblance of normalcy 
return. Early last week 
things began to shift in a 
positive direction, as stores 
and other types of busi-
ness were given the green 
light to reopen or given 
more freedoms to the way 
they’ve been operating. 

One of the things that 
people have been hoping 
would open is golf cours-
es and as of May 16, their 
wishes were granted.

Golfers are now able to 
get back out to play the 
game they love, but it does 
not come without an over-
haul to operations to en-
sure the continued health 
and safety of all. 

Elmira Golf Club is one 
of the local courses that 
opened to the public over 
the long weekend, with 
those who came out to play 
a round noticing some 
new rules in place. From 
pre-booked times only to 
customers leaving immedi-
ately following play, things 
are changing around the 
course to maintain safety 
protocols.

Jeremy Logel, director 
of golf with the Elmira Golf 
Club, says these things are 
necessary and will prob-
ably include a phased ap-
proach before everything is 
up and running as normal 
again.

“You must show up with 
a tee time … and you are 
only allowed to show up 15 
to 20 minutes prior to that 
tee time, then our greeter 
will go through a number 
of health questions (and) 
a couple of details and 
guidelines of our setup,” 
said Logel. “I want to say 
that we’re in phase one of 
golf ourselves. We need 
to see where this may go, 

Elmira Golf Club reopens over weekend 
as province lifts some restrictions

waiting to see some of the 
protocols that come out 
from golf Ontario and other 
key groups.”

He says some of the 
changes includes having 
one rider in a golf cart 
(unless two people could 
prove they lived in the 
same home), and only two 
golf carts are permitted per 
group. There is a “no touch 
policy” in place around 
the course and all objects 
which would normally be 
touched regularly have 
been removed. 

The course has also im-
plemented a ‘Pin Caddy’ 
at each hole that allows 
players to raise the pin 
with their putter, so they 
do not have to touch things 
with their hands to retrieve 
their ball.

“There’s a lot of local 
people involved in this 
item, it’s kind of a forward 
thinking and they got it out 
pretty quick; a number of 
clubs in the area are using 
it,” said Logel of the Pin 
Caddy device. “It’s a nice 
local idea that they came 
up with.”

While the course may be 
open, some things are still 
closed and will remain that 

way for some time. Current 
closures include locker and 
shower facilities, the golf 
shop, and deck for sitting 
and on-course washrooms. 
Rentals are also not avail-
able, so players must show 
up with their own gear. 

Logel encourages anyone 
who can to walk rather 
than use a cart, in addition 
to doing other things to 
minimize touching while 
playing the game. He says 
golf is one of those games 
where the practice of social 
distancing can be man-
aged, and other protocols 
implemented can ensure 
the game can continue 
through these times.

“Golf appears to be one 
of those things that we can 
make it safe (and) because 
you are outside there is a 
great health benefit. We 
want people to feel safe 
when they come here and 
depending on how this 
goes over the summer 
there may not be a lot of 
things people can do,’ said 
Logel. “We want people 
to come and enjoy them-
selves… it’s a great out-
door sport to enjoy some 
summertime with great 
people.”

The Elmira Golf Club re-opened on the weekend, but with new precautions in 
place. [DAMON MACLEAN]
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Managing Stress
There are things you can do to help manage your stress

Local, professional mental health support is available. Call Here 24/7 1-844-437-3247.

Take breaks from 
the news and social 
media. Be mindful

of information overload.

Connect with others.
Talk with people you

trust about your concerns
and how you are feeling.

Take care of your body.
Try to eat well, be active

indoors, get plenty of sleep
and avoid alcohol and drugs.

Make time to unwind.
Try to do some

activities you enjoy.

regionofwaterloo.ca/COVID19
woolwich.ca/COVID19Subscribe to these

websites if you are
looking for regular

updates on COVID19

appreciates that the gov-
ernment is taking the time 
to do things right so busi-
nesses can move forward 
without having a backslide 
in the number of COVID-19 
cases.

However, Kwiecinski 
says Ontario is behind oth-
er provinces as they did not 
allow most businesses to 
offer curbside pickup until 
recently, putting some at a 
disadvantage.

The CFIB has been 
working to see restrictions 
eased. As a national orga-
nization, it sees what other 
provinces are doing, with 
places like British Colum-
bia allowing curbside from 
the beginning without 
experiencing higher in-
stances of infection, said 
Kwiecinski.

Every province is differ-
ent, and down the road we 
can look back and say we 

may or may not have done 
things wrong, but only 
time will tell if this will 
help businesses continue 
to operate into the future, 
she added.

“I’m confident that the 
curbside will be a move that 
allows our members to gen-
erate some revenue which 
would be better than them 
not having some revenue at 
all,” said Kwiecinski. “We’re 
going to monitor the situa-
tion closely and see where 
things should go next.”

While this is good news 
for the stores that had to 
close in mid-March when 
the Ontario government 
mandated all non-essential 
businesses shutdown for 
safety, there are some prob-
lems that may arise, espe-
cially for the smaller stores 
that may not be as up to 
date on their sales process-
es as the bigger retailers.

Some small businesses 
rely on their established 
community support and 
word of mouth to keep 
themselves thriving, 
choosing to treat online 
aspects as an afterthought, 
or forego them all together.

This can cause a problem 
for some small retailers 
as COVID-19 continues to 
change the way we shop. 

Retail stores now allowed to off er curbside pickup though more could be done says CFIB

This is especially true for 
those that sell clothing or 
similar products where 
people may need to have 
the chance to see items be-
fore buying. 

Kwiecinski says for now 
shoppers may need to sup-
port their local businesses 
by using a telephone to 
shop for items until they’re 
able to get back inside. 

“We would actually en-
courage that consumers 
call their favourite retail-
er.… It depends on what 

More businesses can reopen as province eases restrictions

BY SEAN HEEGER
sheeger@woolwichobserver.com

Some retail businesses 
with a street entrance were 
able to reopen last week, 
subject to guidelines to en-
sure the continued safety 
of customers. As of Tues-
day, more businesses were 
able to start welcoming 
in customers for a normal 
shopping experience as 
restrictions began to relax.

In order to comply with 
new provincial rules, stores 
also needed to change their 
work processes, ensuring 
a safe social distance be-
tween employees and an 
upgrade of sanitation prac-
tices to include a rigorous 
emphasis on cleanliness.

Julie Kwiecinski, direc-
tor of provincial affairs for 
Ontario with the Canadian 
Federation of Independent 
Business, says the group 
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you’re buying, it may be 
very, very hard to identify 
it (the item) and it depends 
on the situation. But that 
is an option you could 
pick up the phone and call 
them,” said Kwiecinski. 
“If you shop local and you 
recognize that people know 
each other, (it) may be less 
difficult than you think.”

Businesses that require 
additional information on 
reopening, and best prac-
tices to follow can visit the 
Ministry of Labour, Train-

ing and Skills Development 
website for more infor-
mation. They can also call 
the CFIB for information 
at 1-888-234-2232 or visit 
their website to gain access 
to free information at cfib-
fcei.ca/en/cfib-introducto-
ry-offer-sign.

The CFIB is also admin-
istering a Facebook group 
called ‘PPEs for SMEs’ 
where businesses that need 
personal protective equip-
ment can connect with 
those who are selling it.

charities and community 
groups that will miss out 
on the funding.  With that 
in mind, organizers are 
looking at other options to 
support such groups, said 
Reid.

“We’re extremely upset 
and sorry we had to do this, 
but this is for the better 
health and safety of every-
one involved. We are hoping 
to come back in 2021 bigger 
and stronger than ever.”

 ABC FESTIVAL: Organizers taking 
stock and planning for next year

GREENING UP THIS SPRING

The new cogeneration plant, which will use natural gas to create electricity and heat, is now being installed at the 
Woolwich Memorial Centre in Elmira. Grand River Energy is responsible for the $1.3-million, which will be paid back by 
the township over the next 20 years based on operating cost savings at the facility. [DAMON MACLEAN]
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Help Wanted, Auctions, Real Estate,  
Public Notices, Obituaries and Family 
Album Announcements - Please call 
for a quote.

Offi ce:      20B Arthur St. N., Elmira
Phone:      519-669-5790 Ext. 104
Fax:           519-669-5753 
Email:       ads@woolwichobserver.com

Deadline: Wednesdays by 10am

Classifi ed Ad - Text Ads

Residential: $9.00 per 20 words 
                       (extra words: 20¢ per word)
Order Online:
ads.observerxtra.com/classifi ed-residential

Commercial: $15.00 per 20 words 
                       (extra words: 30¢ per word)
Order Online:
ads.observerxtra.com/classifi ed-commercial

Placing Classifi ed Advertising

Classifi ed advertising will be accepted in 
person, email, phone or fax during regular 
offi ce hours. All classifi ed advertising are 
prepaid. Ask about the Service Directory, 
Real Estate and Family Album advertising. 

Observer advertising rates, policies and 
specifi cations are available at: 
ads.observerxtra.com/media-kit

Nieuwland Feeds Elora
has an opening for a 

Email your resume to:
info@nieuwlandfeeds.com
or apply in person to Cliff at:

7460 County Road 21, Elora

We require a valid DZ license.
We offer competitive wages, benefits 

and Monday to Friday schedule.

Full Time Truck Driver Looking for experienced 
LICENSED 310T Truck & Coach

Technician, and MOBILE on-call Tech.

 Must be self-starter and have strong 
diagnosing and communication skills. 

Mobile position straight days, on-call 24/7 
with every third weekend off. Competitive 
wages, comprehensive benefits, uniforms, 
and annual tool and work boot allowance. 
Come visit us to see the opportunities and 

build your career with us!

Please call 519-885-9166
and ask to speak to Kyle, or email us at 

kyle@apextruckandtrailer.ca

WE’RE LOOKING FOR:

Industrial Spray Painter
2-3 Years of Experience

Knowledge of:
•         Electrostatic Air Assisted Airless
•         Conventional Pot Gun
•         Mix and Thin Paint
•         Prepare Equipment for Painting
•         Neat Workmanship
•         Clean & Maintain Paint 
 Equipment & Booth
•         Material Handling
•         Operation of Forklift
•         Operation of Overhead Crane

WE OFFER:
• Competitive wages 
• Company uniforms 
• Pension plan 
• Company benefi ts 

Apply in person between 8:30 a.m. –
4:30 p.m.  OR fax or e-mail resume to:

DO YOU WANT?
A wide range of jobs? 

Welding?
Millwrighting? 

Assembly? 
Blueprint reading?

Inside work? 
Outside work?
Responsibility?

Then you should 
be working for us.

M&G 
MILLWRIGHTS 

LIM IT ED

R.R.#1 Reg. Rd. 19
(1540 Floradale Rd.)  Elmira, ON

   519-669-5105
fax: 519-669-1450

email: cHare@mgmill.com

Floradale Feed Mill Limited is an independent, 
family owned and operated feed company serving 
livestock and poultry producers in Ontario.

We currently have an opening for:

IT / Business Systems 
Support Technician

Reporting to the DATA & TECHNOLOGY MANAGER, 
the IT / Business Systems Support role is responsible 
for ensuring information systems in accordance with 

company goals.
Responsibilities

• Install, maintain, and troubleshoot computer 
hardware, operating system, and business 
software

• Provide problem-solving services to users
• Maintain data, software, and hardware 

security procedures
• Produces documentation, technical and 

troubleshooting instructions and training 
material

• Properly escalate unresolved concerns to the 
next level of support, working closely with 
senior team members

Required Knowledge
• Good working knowledge of Active Directory, 

DNS, DHCP and File Sharing
• Hardware, OS installation, configurations, 

and upgrades
• Network system, servers, MS Exchange, and 

backup administration, data safety and 
network security.

• SQL Server database management, 
development of scripts and reports.

• MS Office products, Adobe products, MS 
Dynamics GP,

• Communication software, Mapping, and data 
visualization software

• Enterprise Applications Integration (EAI)
Personal Suitability

• Initiative
• Effective interpersonal skills
• Accurate
• Team player
• Excellent oral and written communication
• Problem-solving and Organized

PREREQUISITES
• 3-5 years’ experience operating, installing, and 

supporting information technology platforms 
and systems, including providing a high level 
of service and direct support to end users

• A degree or diploma in IT Systems Support or 
a relevant program preferred;

At Floradale Feed Mill Limited we take pride in 
providing the finest in quality feeds and service to 
our customers in the livestock and poultry 
industries. Therefore, a background in agriculture 
is considered an asset.

Benefits We offer a competitive wage, pension plan 
and group insurance benefits.

To apply, forward your resume and three references to:
Human Resources

Floradale Feed Mill Limited
2131 Floradale Road,

Floradale, Ontario N0B 1V0
Or e-mail to; ffmjobs@ffmltd.com

We appreciate all who apply but only those 
selected for an interview will be contacted.

HELP WANTED HELP WANTED HELP WANTED

HELP WANTED

FOR SALE

DAY LILIES - STELLA 
DEORO $6; ALL OTHER 
colours $8. 
226-751-5759.

LARGE GEMPAC COOK-
STOVE. GOOD CONDI-
tion. 519-699-4518.

LAWN FERTILIZER 
AND LAWN SEED - 
Call George Haffner 
Trucking, 519-574-4141 
or 519-669-2045.

FOR SALE

LED LIGHTS DELIVERY 
ONLY UP TO 20% DIS-
count. Commercial and 
Residential, indoor and 
outdoor lights. Now 
available vapour tight, 
cETL, NEMA 4X certi-
fi ed. Ph: 226-979-4790 
www.shnabs.com

PERENNIALS FOR 
YOUR LANDSCAPING. 
Main opening May 12. 47 
Herbert St. Elmira.

FOR SALE

THE GARDEN GATE 
GREENHOUSE NOW 
open. New for this year 
ornamental shrubs and 
roses besides our regu-
lar variety of perennials. 
Find us at 2560 Floradale 
Rd. Any questions call 
519-669-3102.

FARM SERVICES

BAGGED PINE SHAV-
INGS AGRICULTURAL 
Spray Lime, 22.5kg. bag; 
feed grade lime, 25kg. 
Delivered. Call George 
Haffner Trucking, 519-
574-4141 or 519-669-
2045.

FERTILIZER AND SEED 
GRAIN - AT COMPETI-
tive pricing. Call George 
Haffner Trucking, 519-
574-4141.

KILN DRIED CORN & 
CORN SCREENING 
Delivered by Einwechter. 
Minimum 15 ton lots. 
Call George Haffner 
Trucking 519-574-4141 
or 519-669-2045.

RENTALS

LARGE 2 BEDROOM 
APARTMENT FOR RENT 
close to downtown Elmi-
ra, 2nd fl oor unit includes 
heat, hydro and A/C. 
One parking space, and 
on-site laundry. Available 
July 1. Call Hugh at 519-
669-5533 after 5pm.

REAL ESTATE

ARISS, ON. RURAL 
PROPERTY FOR SALE. 
47 acres. Details at 
www.royackerskennels.
com

TRADES & 
SERVICES

CUSTOM LAWN SEED-
ING + PLOWING AND 
lawn sweeper rental. 
Call Garald Gingrich cell 
519-503-5641, Home 
519-669-2043.

INCOME TAXES SER-
VICE, CONTACT FREE. 
June 1st is coming soon. 
For Personal tax E-fi ling 
service.15 years experi-
ence. Call 226-979-4790

RON'S DRYWALL AND 
RENOVATIONS. OVER 
35 years experience. 
Please call 519-
496-7539 or email 
ron.spncr@gmail.com

Small ads, 
big results. 
Sell it in the 
Classifieds.

PUZZLE SOLUTIONS

Make a donation to The Observer, and we 
will match each donation with an ad credit for 

a local business of your choice. ocnf.org
Recieve a tax receipt for donation.
Specify the Woolwich Observer

Visit:

How to support local news.

Sell it in the 
Classifieds.

The Observer 
delivers results.
Get the word out.
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meeting and any additional items are posted by noon on the day of the meeting. You can 
still participate in meetings while Council chambers are closed to the public: 

• Submit a comment in writing
• Make a delegation or attend a public meeting by video or toll-free phone
• Watch or listen to the meeting on Facebook or by toll-free phone
• Read meeting minutes

For help participating in a remote Council meeting, contact the Deputy Clerk at 
519-669-6010.
*Please note as the COVID-19 situation continues to evolve, the status of facilities 
and services may change. For the most current information, please see the Woolwich 
Township website at Woolwich.ca or call us at 519-669-1647.

 Private Well Water Testing
Due to COVID-19, a temporary plan has been put in place to resume private well water 
testing for bacteriological testing only (i.e. E. coli and coliforms). The service will continue 
to be free being funded by the Region of Waterloo.

• Pick up* a water test kit Monday to Friday from 9 a.m. to 7 p.m from ALS Waterloo 
located at 60 Northland Road, Unit 1, Waterloo, ON N2V 2B8. 

• The water test kits include a sample bottle, an ice pack, a chain of custody form, 
and sampling instructions

• Follow the instructions included in the kit
• Bring the sample back to ALS Waterloo
• Your results will be e-mailed to you directly or, if you cannot be reached by email, 

by letter mail or phone. Please ensure that your contact information is completed 
properly to ensure you receive your results as quickly as possible.

*Please note, water test kits will be available just inside the fi rst main door for pick up 
and drop off. Due to physical distancing restrictions, the second door will be locked and 
staff at ALS Waterloo are not available to answer any questions.
If you have any questions about the water testing process or your results, please call the 
Region of Waterloo at 519-575-4400.

Council Extends Financial & Economic Supports for those that need it
On May 12, 2020 Woolwich Township Council extended short-term economic relief 
measures to support residents and businesses for an additional 30 days. To help offer 
some fi nancial fl exibility to those signifi cantly impacted by the COVID-19 pandemic, the 
Township will be waiving penalties and interest on property taxes, late payment charges 
on utility bills and miscellaneous accounts receivable invoices, and non-suffi cient fund 
(NSF) fee charges for the month of June 2020.
In addition, Council approved additional relief and support for residents and business 
including:

• An application-based property tax deferral program. The new program, which will 
launch in June, will allow residents and businesses to apply to extend respective 
2020 fi nal property tax bill due dates by 60 days; and

• The suspension of collection activities up to and including August 31, 2020.
Current due dates will remain as is and no changes are being made to these dates. 
The approved actions are meant to give customers that need it additional time to make 
payments on both their property tax and utility accounts. Through these actions property 
owners and utility customers can continue to pay in full or if need be, partial payments, 
without being penalized.
Customers can continue to make payments through a Pre-Authorized Payment Plan, 
online banking, by mail or by the payment box located at the Maple Street side of the 
Township Administration Building located at 24 Church Street West in Elmira.

Local Business Resources
Local business are hiring. Check out fi ndyourjob.ca to fi nd local jobs in Woolwich 
Township. See who’s hiring on-line today!
In response to COVID-19, the Township’s economic development focus has shifted to:

• helping local businesses access Federal and Provincial fi nancial aids;
• promoting local businesses that are still available or offer online service; and
• monitoring the economic impact to support Council decisions.

For more information or for assistance accessing resources, contact the Township at 
519-669-1647 and ask to speak with the Economic Development & Tourism Offi cer or 
contact EconomicDevelopment@woolwich.ca.

COVID-19
Woolwich Township Update

As the 2019 Novel Coronavirus or COVID-19 pandemic continues to evolve around the 
world and in our community, the health and wellbeing of Woolwich residents remain our 
top priority. The Township continues to work closely with area municipalities, Region of 
Waterloo’s Public Health, and provincial and national partners to monitor and respond to 
new developments.
For information on symptoms, treatment and preventative measures, you may contact: 

• Region of Waterloo Public Health: 519-575-4400
• Telehealth Ontario: 1-866-797-0000
• Public Health Agency of Canada: 1-833-784-4397

Township Services, Facilities, and Programs*
Woolwich Township continues to provide critical and core services. We ask residents to 
delay non-essential business or try to conduct business online or by phone. Please be 
patient, it may take staff longer than normal to respond to inquiries as we respond to 
critical matters fi rst. 

• Closed until May 31: Township of Woolwich Administration Offi ce
• Closed until June 30: All municipal cultural, recreational and leisure facilities 

including park washrooms, playgrounds, outdoor fi tness equipment and splash 
pads remain closed

• Cancelled until June 30: All Township-affi liated events and festivals or those held 
on Township property.

Parks, Trail and Outdoor Amenities
Woolwich outdoor recreational amenities including sports fi elds(for non-team use only i.e. 
running / walking) dog parks, picnic shelters and benches will reopen to the public:  Friday, 
May 22nd, 2020.  Please respect provincial orders on physical distancing and public 
gathering limits of 5.
Please note that Township staff will soon be starting seasonal, essential prep work in 
Parks, Trails and Open Spaces including grass cutting.  Please practice physical distancing 
from staff.  If you have questions, please contact the Township offi ce.  

Trails Closures
Woolwich Township in conjunction with the Grand River Conservation Authority (GRCA) 
remind residents that certain areas and parks and closed:  

• Snyder’s Flats, Lions Lake Trail (Woolwich Reservoir) and all GRCA owned and 
managed properties and trails remain closed until further notice.

• The West Montrose Covered Bridge is closed to visitors outside the community. Local 
residents can continue to walk in their neighbourhood while physical distancing.

• The Mill Race Trail and the parking lot at 32 Front St., St. Jacobs are closed.
Other areas in Township parks including trails and outdoor spaces will remain open and 
available for residents to enjoy. We encourage residents to respect signage and follow 
appropriate physical distancing measures. Grand River Conservation Authority parks & 
trails are closed, see GrandRiver.ca or call 1-866-900-4722.
Following the May 14th announcement by the Premier about the reopening of additional 
community amenities as part of Phase One of the Province’s Framework for Reopening, 
details about how that will impact municipal amenities in Woolwich will be released shortly.

Woolwich Stay Home, Stay Active Webpage
While our recreation centres are closed, the Township remains committed to helping our 
community stay engaged and active during the COVID-19 situation. Please join us on 
our new webpage: Woolwich.ca/StayActive for activities brought to you by our wonderful 
recreation and facilities staff, instructors and partners. 

Burn Permits
A burn permit is required for all open air burning within the Township. Whether you are 
having a small backyard fi re or clearing your property of brush, a permit is required. You 
can apply for a permit at woolwich.ca or by calling 519-669-6022 during COVID-19.

Council Meetings
Remote Council meetings continue to follow their regular schedule with members 
participating electronically. Agendas are posted online Thursday afternoon before the 
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On-Farm Business Policies (to be renamed On-Farm Diversifi ed Uses) to be brought more in 
line with the Provincial Guidelines, with respect to size, area and uses.
The purpose of Zoning By-law Amendment 38-2018 is to:

• amend the Township Agricultural Zone with respect to accessory buildings, MDS 
setbacks, and On-Farm Diversifi ed Uses;

• amend the general regulations, Section 6 of the Zoning By-Law, to rename On-Farm 
Businesses to On-Farm Diversifi ed Uses and to apply applicable regulations for On-
Farm Diversifi ed Uses;

• amend the general regulations, Section 6 of the Zoning By-Law, to permit Home 
Business - Tradesperson on properties zoned Agricultural, subject to regulations; and

• address agricultural issues and concerns and to support the farming community, 
including making recommendations to the enforcement of the same and potential 
fee changes to the fees and charges by-law associated to Certifi cates of Occupancy 
for On-Farm Diversifi ed uses.

OPA 35 will be forwarded to the Regional Municipality of Waterloo for fi nal approval.  Zoning 
By-law 37-2020 will not come into effect until fi nal approval of OPA 35 is received.
If you require further information regarding this matter, contact Jeremy Vink, Manager of 
Planning at the Township of Woolwich Developemnt Services offi ce at 519-669-1647 or toll 
free 1-877-969-0094, ext. 6037.
Any person or agency may make an appeal to the Local Planning Appeal Tribunal by fi ling 
with the Clerk of the Township of Woolwich no later than 4:30 pm on June 10, 2020 an 
appellant form which can be found at http://elto.gov.on.ca/tribunals/lpat/forms/ or from 
the municipality.  Only individuals, corporations and public bodies may appeal a Zoning 
By-law to the Local Planning Appeal Tribunal.  A notice of appeal may not be fi led by an 
unincorporated association or group.  However, a notice of appeal may be fi led in the name 
of an individual who is a member of the association or the group on its behalf. The Notice 
of Appeal must set out the reasons for the appeal and must be accompanied by the fee 
required by the Local Planning Appeal Tribunal.
At such time when an appeal is fi led with the Clerk of the Corporation of the Township 
of Woolwich the appellant shall also submit the required fee of $500.00 payable to the 
Township of Woolwich.

DATED at the Township of Woolwich this 21st day of May, 2020.

Val Hummel, Clerk
519-669-1647 / 1-877-969-0094
Ext. 6005

NOTICE OF THE PASSING OF A BY-LAW TO ADOPT OFFICIAL 
PLAN AMENDMENT NUMBER 35 TO THE OFFICIAL POLICIES 

PLAN OF THE WOOLWICH PLANNING AREA
and

NOTICE OF THE PASSING OF A ZONING BY-LAW AMENDMENT BY 
THE CORPORATION OF THE TOWNSHIP OF WOOLWICH

(General Agricultural Amendment)
TAKE NOTICE that the Council of the Corporation of the Township of Woolwich passed By-law 
Number 36-2020 on the 12th day of May, 2020 under Section 17 of the Planning Act, R.S.O. 
1990, c.P. 13 to adopt Township of Woolwich Offi cial Plan Amendment No. 35.  Offi cial Plan 
Amendment No. 35 will be forwarded to the Clerk of the Regional Municipality of Waterloo 
for consideration.
AND TAKE NOTICE that any person or public body is entitled to receive notice of the proposed 
decision of the approval authority by fi ling a written request to receive notice of the proposed 
decision of the approval authority with the Clerk of the Regional Municipality of Waterloo, at 
the address set out below:

Ms. Kris Fletcher, Director of Council
and Administrative Services/Regional Clerk,
Regional Municipality of Waterloo,
150 Frederick Street, 2nd Floor,
Kitchener, ON N2G 4J3

A copy of the complete Amendment is available on the Township webpage by navigating to 
Ongoing Planning Items / Agricultural Review – Offi cial Plan Amendment and Zone Change 
Applications or by contacting Planning staff by email at planning@woolwich.ca or by phone 
519-669-6040 to arrange to obtain a copy.
AND TAKE NOTICE that the Council of the Corporation of the Township of Woolwich passed 
By-law Number 37-2020 on the 12th day of May, 2020 under Section 34 of the Planning Act, 
1990 as amended.

EXPLANATORY NOTE
On May 12, 2020 Woolwich Council adopted By-law 36-2020 for Offi cial Plan Amendment 
(OPA) No. 35 and Zoning By-law Amendment 37-2020, concerning lands within the 
Township’s Rural Land Use Designation.  As such, a location map has not been included 
with this notice.
The purpose of OPA 35 is to amend the Rural Land Use Policies, specifi cally to amend the 

 

•  Indoor & Outdoor Signage
•  Huge assortment of materials to print on
•  Laminating, sewing, wind slits, grometting available
•  Hardware included •  Installation available

Car Wraps
Also Available!

 

WE DO SIGNS 
OF ALL KINDS!

Specializing in Posters,  Banners 
& Trade Show Booths

Lawn Bag Signs

Call for a copy of our
Idea Guide for a full listing

of available products 

•  With or without UV gloss (1 side)
•  Single sided •  Full Colour • 12 pt C1S stock
•  Print ready file

MY COMPANY

MY NAME

my company tag line

job title
address

Phone: 555-555-5555Fax: 555-555-5555my@email.com
www.mydomain.com
  

500 FULL COLOUR
BUSINESS CARDS

Our Everyday Low Price!

Make a 
Great First Impression

at a Great Price!

29$ 99
plus tax

DOOR
HANGERS
Catch the attention of your
prospects and drive trac 
to your business!

Large enough to include 
plenty of information, but 
small enough to provide budget 
friendly pricing and easily 
distributed.

NEWSLETTERS
Get Your Message Out
And Keep People
Informed!
• We have an In-house 
  Graphics team to help
  with the perfect design,
  or supply your own
  print-ready file

Call Today to Get Started!

Retractable Banners

• These banners are excellent for trade shows and  
   presentations
• They are a�ordable, lightweight, durable and easy 
   to setup or take down
• Includes padded carry bag • Full colour, single sided

AS LOW AS

$12995
Call today 

for more information!
Our consultants are always available 

to price your project!

Raptor, Magnum, Frontier, Extreme Frontier

ARTWORK
EXTRA

• Family History Books • Cookbooks
• Manuals • Catalogues 
• Children’s Books

Inquire about our
Publishing Packages

and free Author’s Guide

Have You Written A Book? 
We can help you get your book  into print!

M&T Printing Group is Ready to Serve You
675 DAVENPORT RD., WATERLOO • 519-804-0017

www.mtprint.com
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P R O F E S S I O N A L  S E R V I C E S

HOME IMPROVEMENT SERVICES

AUTOMOTIVE SERVICES

- Design and build -

AGRICULTURAL | RESIDENTIAL

Wayne Martin | 519-504-2016
darwayconstruction@icloud.com | Alma, ON

FRAMING • ROOFING
RENOVATIONS • EAVESTROUGHS

Concrete Breaking & Removal

CONSTRUCTION INC.
(519) 569-0772

“25 years in Business”

• Commercial & Industrial 
 General Contracting

• Specializing in Concrete 
 Work & Excavation

• Retaining Walls

• Stamped Coloured Concrete

• Demolition

• Bin Service

• Machine Bases

info@trappconstruction.ca
www.trappconstruction.ca

by Elite or Mera
Blinds

In home consultations

Wide selection of styles & fabrics FREE
INSTALLATION
When you buy

3 or more

1011 Industrial Crescent
St. Clements | 519-699-5411
www.LetUsFloorYou.ca

Hours:
M-F 8:30 - 5:30
Sat 9:00 - 3:00

Evenings By
Appointment

Save you
The Right Window 

Treatment Can

36 Hampton St., Elmira

FREE
ESTIMATES

Interior/exterior
Painting,

Wallpapering & 
Plaster | drywall

Repairs

519-669-2251
519-503-6033(CELL)

John Schaefer
Painting

ST. JACOBS 
GLASS SYSTEMS INC.

TEL: 519-664-1202 / 519-778-6104
FAX: 519 664-2759 • 24 Hour Emergency Service

COMMERCIAL • RESIDENTIAL

1553 King St. N., 
St. Jacobs, ON  N0B 2N0

• Store Fronts 
• Thermopanes 

• Mirrors 
• Screen Repair 

• Replacement Windows 
• Shower Enclosures 

• Sash Repair

 

519-577-0370
www.marwilconcrete.ca

Driveways • Sidewalks • Curbs
Patios • Finished Floors • Retaining 
Walls • Steps • Decorative/Stamped 

and Coloured Concrete

AMOS
 R O O F I N G IN

C

CALL JAYME FOR YOUR FREE ESTIMATE.

519.501.2405 | 519.698.2114
In Business since 1973 • Fully Insured

• Specializing in residential re-roofs 
• Repairs • Churches

A Family owned and operated business serving KW, 
Elmira and surrounding area for over 35 years.

W O R K M A N S H I P  G U A R A N T E E D

519-669-4964
100 SOUTH FIELD DRIVE, ELMIRA

CLEAN • DRY • SECURE
Call

Various 
sizes & rates 

519-648-3004  or  800-232-6396

Visit our website
www.biobobs.com

or call today!

THOMPSON’S
Auto Tech Inc.

Providing the latest technology 
to repair your vehicle with 
accuracy and confidence.

519-669-4400
30 ORIOLE PKWY. E., ELMIRA

TIRE

35 Howard Ave., Elmira

519-669-3232

WHERE TIRES 
ARE A

SPECIALTY,
 NOT A SIDE LINE.

Farm • Auto • Truck
Industrial 

 On-The-Farm Service

DESIGN CENTRE
KITCHEN, BATH & WINDOW FASHIONS

Blinds, shades, drapery & more • Custom cabinetry made in Canada
Free In-home consultations • Our experienced designer will help you 

work within your personal taste and budget

22 Church St. W., Elmira
Tel: 519-669-5537 or 1-844-866-5537

STORE HOURS:  M-F: 8-8, SAT 8-6, SUN 10-5

Popular Brands Available

Call someone you can trust - your local Home Hardware

BLANCO, MAAX, MIROLAN, STEEL QUEEN

5196695557

VAN, MINIBUS & WHEELCHAIR
LIFT BUS TRANSPORTATION

“Specializing in small group charters”

Visit our website!
countrymilebl.com Elmira, ON

CALL
TO BOOK
TODAY.

5196695557

VANVV , MINIBUS & WHEELCHAIR
LIFT BUS TRANSPORTATT TIAA ON

“S““ pSS ecializlili ing in zz small grorr upuu chcc artett rsrr ”

Visit our website!
countrymilebl.com Elmira, ON

CALL
TO BOOK
TODAY.

Looking forward to

serving you as new

guidelines allow.

GENERAL SERVICES HOME IMPROVEMENT SERVICES

HOME IMPROVEMENT SERVICES

HOME IMPROVEMENT SERVICES

GENERAL SERVICES

MarCrest 
Backhoe

Septic Installations · Tile Repairs
Small Footings · Silo Footings

Maynard Martin
2512 Kressler Road RR1

St. Clements, ON  N0B 2M0

Tel. 519-699-0507

THIS

SPACE

IS FOR

RENT

•Final grading
•Lawn repair & complete seeding well
 equipped for large stoney areas
•Spike Aerator/Overseeding
•Natural & Interlocking Stone 
•Retaining Walls, Walks & Patios
•Help for Top Water & Drainage issue
•Retaining Walls, Walks & Patios
•Help for Top Water & Drainage issue

ALMA, ONTARIO | PHONE: 519.846.5427
Murray & Daniel Shantz

Since 1998

• Residential • Commercial
• Industrial

ECRA/ESA Licence # 7000605
Randy Weber

18 King�sher Dr., Elmira | 519.669.1462

www.rwelectricltd.com

HOME IMPROVEMENT

YOUR BUSINESS 

HERE EVERY WEEK 

DELIVERED TO HOMES 

IN WOOLWICH, 

WELLESLEY & 

WATERLOO.

GENERAL SERVICES

22 Church St. W., Elmira

519-669-5537
STORE HOURS:

M-W 8-6, TH-F 8-8, SAT 8-6, SUN 12-5

IN-STORE SERVICES
• Window & Screen Repairs• Window & Screen Repairs• Window & Screen Repairs• Window & Screen Repairs• Window & Screen Repairs• Window & Screen Repairs• Window & Screen Repairs• Window & Screen Repairs• Window & Screen Repairs• Window & Screen Repairs• Window & Screen Repairs
• Glass & Plexi Cutting• Glass & Plexi Cutting• Glass & Plexi Cutting• Glass & Plexi Cutting• Glass & Plexi Cutting• Glass & Plexi Cutting• Glass & Plexi Cutting• Glass & Plexi Cutting• Glass & Plexi Cutting• Glass & Plexi Cutting
• Key Cutting• Key Cutting• Key Cutting• Key Cutting• Key Cutting• Key Cutting
• Knife & Scissor Sharpening• Knife & Scissor Sharpening• Knife & Scissor Sharpening• Knife & Scissor Sharpening• Knife & Scissor Sharpening• Knife & Scissor Sharpening• Knife & Scissor Sharpening• Knife & Scissor Sharpening• Knife & Scissor Sharpening• Knife & Scissor Sharpening• Knife & Scissor Sharpening• Knife & Scissor Sharpening
• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening
• Paint Colour Matching• Paint Colour Matching• Paint Colour Matching• Paint Colour Matching• Paint Colour Matching• Paint Colour Matching• Paint Colour Matching• Paint Colour Matching• Paint Colour Matching• Paint Colour Matching• Paint Colour Matching
• Interior Design Consultation• Interior Design Consultation• Interior Design Consultation• Interior Design Consultation• Interior Design Consultation• Interior Design Consultation• Interior Design Consultation• Interior Design Consultation• Interior Design Consultation• Interior Design Consultation• Interior Design Consultation• Interior Design Consultation• Interior Design Consultation• Interior Design Consultation• Interior Design Consultation• Interior Design Consultation
• Bike Repair• Bike Repair• Bike Repair• Bike Repair• Bike Repair• Bike Repair

• Window & Screen Repairs
• Glass & Plexi Cutting
• Key Cutting
• Knife & Scissor Sharpening
• Lawnmower Blade Sharpening
• Paint Colour Matching
• Interior Design Consultation
• Bike Repair

We support our
Community.

Call us at:

or visit us at:
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Alli Bauman

519-577-6248

SALES REPRESENTATIVE
CALL DIRECT

allibauman17@gmail.com

Sue From

226-750-9332

SALES REPRESENTATIVE
CALL DIRECT

suefrom17@gmail.com

Solid Gold Realty (II) Ltd., Brokerage

Independently Owned and Operated

3 Arthur St. S., Elmira
519-669-5426

SELLING? CALL US FOR A
FREE MARKET EVALUATION.

®
REALTY LTD., BROKERAGE

INDEPENDENTLY OWNED AND OPERATED

Dale R. Keller
Sales Representative 

410 Conestogo Road, Unit 210, Waterloo, ON N2L 4E2

519.747.0231 (Office)
519.500.1865 (Direct)

www.KellerSellsRealEstate.com | dale@kellersellsrealestate.com

For a free, no obligation, consultation on Buying or Selling,  
call Dale direct at 519-500-1865.

New Listing  |  $569,000 |  1.7 Acres
House has been redone with all new plumbing, heating, wiring, flooring, and 
much more. Your chance for country living. Mls. Call Dale direct .

$965,000  |  Near Drayton   
I.3 acre beautifully landscaped Cape Cod home with a grannie flat/1bedroom 
apt. 3+1 bedrooms, 4 baths, 20 x 38 hobby shop, large garden shed, pool, on a 
paved road. The rooms are spacious, great room w fp and soaring ceiling, open 
concept kitchen and dining.  Totally finished basement. MLS Call Dale.

CALL FOR YOUR
FREE MARKET EVALUATION

R.W. THUR 
REAL ESTATE LTD.
Office:
519-669-2772
45 Arthur St. S., Elmira
www.thurrealestate.com

BROKERAGE

JULIE
HECKENDORN

Broker
Cell: 519.588.7562

BRAD MARTIN
Broker of Record,
MVA Residential

Res: 519.669.1068

LET OUR 60+ YEARS OF EXPERIENCE WORK FOR YOU!

Very desirable location amongst exec-
utive style homes.  Still owned by the 
original owner. 3+ bdrm raised bun-
galow – approx. 1,500 sq. ft. Updated 
kitchen & dining area & main bathroom 
with air tub. Finished rec & games room 
w/gas FP. 3 pc bath, 4thbdrm& hobby/
laundry room. Spacious principle rooms. 
Most windows updated. DEVELOPMENT 
POTENTIAL – potential for a wooded lot 
severance. Call for details.  MLS  

5 BOBOLINK PLACE, ELMIRA

$849,000

Relax & enjoy the peaceful setting in 
this log cabin/cottage. Great location 
– located near a well travelled road – 
close to Drayton. Open concept main 
floor kitchen/dining area & living space 
w/woodstove. 3 pc. bathroom. 4 bdrms 
upstairs. Living space has sliding doors 
over-looking the yard & water. Detached 
garage – 14’ x 22’ w/loft for storage. Fur-
nishings incl. Leased land. MLS 

255 CONESTOGO LAKE

$399,900

Very well maintained semi-detached 
– joined only at the garage. Main floor 
2 pce. Eat-in kitchen w/dishwasher & 
sliders to the rear yard. Spacious living 
room. 3 bedrooms with pre-engineered 
hardwood flooring. Master bedroom has 
a walk-in closet. Finished L-shaped rec 
room, 3 pce bath and laundry facilities. 
Coldroom. Lovely backyard complete 
w/fencing, shed & a firepit! Wonderful 
location. MLS 

8 BITTERNUT PLACE, ELMIRA

$499,900

Two bedroom condominium. Large 
master bedroom. Eat-in kitchen. Living 
room w/sliders to private patio area. 
Finished rec room. 2 baths. Currently 
rented – tenant would continue to oc-
cupy if desired. New MLS  

30 FLAMINGO DR. UNIT 45D

$224,900

NEW LISTING

Very well maintained semi-detached 
– joined only at the garage. Main floor 
2 pce. Eat-in kitchen w/dishwasher & 
sliders to the rear yard. Spacious living 
room. 3 bedrooms with pre-engineered 
hardwood flooring. Master bedroom has 
a walk-in closet. Finished L-shaped rec 
room, 3 pce bath and laundry facilities. 

$499,900$499,900

a walk-in closet. Finished L-shaped rec 
room, 3 pce bath and laundry facilities. 

room. 3 bedrooms with pre-engineered 
hardwood flooring. Master bedroom has 
a walk-in closet. Finished L-shaped rec 
room, 3 pce bath and laundry facilities. 

SOLD

R E A L  E S T A T E  S E R V I C E S

5080 AMENT 
LINE, 
LINWOOD
Time to leave your 
worries behind and 
move to this 
peaceful country 
property in 
Linwood.  Situated 
on over 1/2acre with an inground pool and greenspace behind.  
With 4 bed and 3.5 bath it is perfect for a large family. Enjoy your 3 
car garage and shop out back for all of your toys. With a little love 
you will have a perfect place to call your forever home.  

Melanie
Beisel

SALES REPRESENTATIVE519-590-0835 • mbeisel@royallepage.ca

$810,000

BY SEAN HEEGER
sheeger@woolwichobserver.com

Takeout and delivery are 
currently the main ways 
people are continuing to 
get their favourite meals 
and support local restau-
rants during the coronavi-
rus pandemic. While their 
customers continue to sup-
port them, some restau-
rants are looking to give 
back during this time and 
ensure the continued safe-
ty of their customers and 
the community at large.

The Grill on the Green 
(TGOTG) in Elmira, has 
been inspired by local peo-
ple within the community 
who are making masks and 
other personal protective 
equipment (PPE) and want 
to ensure their continued 
success by donating mon-
ey from meals sold to their 
efforts.

Owner John Tsintaris 
says he wanted to start 
this initiative because he 
was inspired by the people 
doing so much to help out 
others in the community 
during such a difficult 
time.

“It’s a time that every-
body is in need and we can 
all do a little something to 
help the person next door 
or the person that is in 
need,” said Tsintaris. “This 
group has really, really 
gone above and beyond 
to help everyone, not just 
frontline workers... it’s just 
inspiring.”

He says he reached out 
to the group making masks 
when he was looking to 
purchase some and the 
kindness he received from 
the people running the 
project motivated him to 
find a way to help.

When COVID-19 forced 
the government to close 
down dine-in at restau-

Restaurant donating 
money from every meal 
to mask-making efforts

rants, TGOTG was one 
of many that decided to 
take some time and close 
their doors. When they 
reopened, Tsintaris says 
it was only going to be for 
takeout on Good Friday, 
but they’ve now reopened 
with reduced hours and an 
initiative to give back.

For every meal pur-
chased at TGOTG, $1 is be-
ing donated directly to PPE 
efforts in the town. While 
he doesn’t know how much 
money they have currently 
raised, Tsintaris says it’s 
“more than a few hundred 
dollars.”

“The materials to build a 
mask is not that expensive, 
it’s the volunteers, the la-
bour that really go into it.”

While the future is not 
currently planned out, 
Tsintaris says his restau-
rant will continue to find 
ways to support frontline 
workers during this time. 
Whether it’s by doing 
things like helping out 
with meals or giving assis-
tance to groups and resi-
dences that were impacted 
by COVID-19, the commu-
nity spirit will continue to 
thrive at TGOTG.

For those who want 
some masks of their own, 
TGOTG is has some avail-
able for customers to take 
along when they pickup 
their order.

They thought it would 
be a good idea for our cus-
tomers to pick up a mask if 
they needed one for them-
selves or a loved one, so 
they gave us a box of masks 
for our customers to pick-
up, said Tsintaris. 

Donations are accepted 
for masks.

TGOTG is open for take-
out 12 p.m. to 7 p.m. every 
Wednesday to Saturday. A 
menu is available at tgotg.
com.

The Grill on the Green inspired by local 
eff ort to help others in the community

Grill on the Green owner John Tsintaris is donating a portion of sales to sup-
port mask-making in the community. [FILE PHOTO]

BY SEAN HEEGER
sheeger@woolwichobserver.com

The cancellation last 
week of the Wellesley 
Apple Butter and Cheese 
Festival didn’t mean just 
the postponement of the 
long-running event, it 
also means there’s cur-
rently no stage for the 
fall finals of the Wellesley 
Idol competition.

JP Sunga, judge and 
mentor with the compe-
tition, says the plan is to 
continue the competition 
with the current virtual 
platform. While no firm 
plans have been made as 
to how this will look, the 
25 applicants who submit 
their video entry by May 

24, will join a video chat 
with judges on May 31 
to find out who moves 
on to the next stage of 
‘Idol.’ This may be the 
plan for continuing with 
stage two and three of the 
competition as it moves 
forward.

Sunga says they are 
“open to shifting this plan 
to an alternate physical 
location” if restrictions are 
eased and the opportunity 
arises. 

Allister Bradley, a mem-
ber of the Idol team, says 
six to eight will move on 
to the semi-finals after the 
first auditions are held. 
From there private mentor-
ing will take place before a 
competition for those who 

made it through.After that, 
the final three will be cho-
sen to move on to the third 
round.

Stage two will begin for 
the eight semi-finalists 
who move forward in the 
competition later this sum-
mer.

Since the second and 
third rounds normally 
coincide with the Welles-
ley Fall Fair and the ABC 
Festival, the Idol team has 
the chance to change the 
timing since they will be 
operating independently 
this year. 

“We want to balance 
the idea of condensing 
the timeline with the 
possibility that we could 
actually have some lev-

el of public gathering 
for performances if we 
wait until September as 
per usual,” said Bradley. 
“We’re very much adapt-
ing with the evolution of 
COVID-19 public practices 
and moving forward with 
all participants’ safety 
as a paramount concern, 
while maintaining the 
underlying goal of leaving 
as much of the Wellesley 
Idol process intact as pos-
sible.”

Bradley says the ABC 
Festival committee will 
still be giving prizes to the 
top three finalists with 
winner receiving $500, 
runner-up receiving $300 
and the second runner-up 
receiving $200.

Wellesley Idol competition to stay 
virtual after ABC Fest cancelled
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F A M I LY  A L B U M

Stella Marie Girardi  
(nee Meechan/Kerr) 

December 30, 1948 - May 15, 2020
We have lost our beloved Stella. 

Loving soul-mate to Dan Girardi. ‘Bella’ 
to Keri (Ryan), Pamela (Colleen), and 
Christine (Craig). Beloved ‘Nana Belle’ 
to Hunter, Aiden, Trey, Zoelle, Sage, 
Zeben and Henry. Stella was born in 
Dundee, Scotland and came to Ontario 
with her family at the age of 12. She is 
survived by her two sisters, Elizabeth 
(Twizzle) and Cathy (Moombean), her 
mother Elizabeth, and all her families. 

She died peacefully, after one last 
handheld sharing of wine with her 
beloved, Dan. She was surrounded 
by the loving and gentle care of the 
incredible angels at Trinity Village in 
Kitchener, Ontario. 

Stella was a writer. She lived 
simultaneously here and in the pages 
of her books, penning incredible 
poetry and whimsies. Sitting down 
to chat with her was an adventure 
through her stories. Everyone 
loved to listen to her read. She read 
constantly and always had several 
books, of all different genres, on 
the go. Stella had so much wonder 
and curiosity to learn the greater 
truths of all things, a voracious 
life-long learner. A perfect day was 
spent in a beautiful place, lost in a 
book, sipping good wine and eating 
delicious things alongside her Dan. 

Stella loved to paint and draw, taking 
inspiration from the artists she 
surrounded herself with. She loved 
assembling beautiful, bright (and 
usually blue) clothing and jewellery, 
completing the look with a funky pair 
of glasses.  Her artistic skills bled over 
to the kitchen, creating memorable 
meals (such as Fennel Chicken) 
which would forever be branded into 
the minds (and taste buds) of those 
that feasted. 

Stella was most at peace in nature. 
She loved, with all her heart, all living 
creatures. Any cat, dog or bird who 
wandered into the yard would find 
a safe haven full of good things to 
eat and a loving smile to greet them. 
She marvelled at their beauty and 
purity of spirit. Stella was so content 
to spend hours sitting on a beach in 
Goderich, Ontario (while reading a 
book of course), searching for rocks 
along the shores of Lake Superior, or 
lately, exploring the outdoor gardens 
at Trinity Village. 

Stella loved the finer things in life: 
scotch, wine, chocolate, and good ice 
cream. She loved deep conversations 
and connecting in meaningful ways 
with those around her. Our lives have 
been made richer and brighter for 
having her with us. Thank you, Stella 
Bella Luna. 

A celebration of life will be held 
when we can all gather and share a 
hug. Expressions of sympathy can 
be made to Trinity Village - Stella 
Recreation Fund. 

www.dreis ingerfuneralhome.com

Martin, Daniel H.
Passed away on Friday, May 15, 2020 
at his home RR 1, Wallenstein, in his 
85th year. Husband of the late Ada 
(Bowman) Martin (2018). Father of 
Lucinda Martin, Clayton (Martha), 
George (Nancy), all of Wallenstein, 
Amzie (Sarah) of Listowel, Ivan (Mary) 
of Drayton, Velina (Edwin) Sauder of 
Waterloo, Minerva (Sidney) Brubacher 
of St. Jacobs, Urias of Kitchener, and 
Clarence (Ruth) of Listowel. Also 
survived by 39 grandchildren and 
six great-grandchildren. Brother of 
Elam H. Martin and brother-in-law of 
Elam M.J. Martin, Esther Martin, and 
Lauretta Martin. Predeceased by his 
parents Christian and Anna (Horst) 
Martin, stepmother Catherine Martin, 
brothers Noah (Lydia), Henry, Reuben, 
and Clayton, sisters Sarah (Urias) 
Martin, Emma (Abram) Weber, Lydia 
Martin, and Saloma (Amos) Brubacher, 
and granddaughter Alice Martin. 
A private family viewing was held. 
Burial and family service took place 
on Sunday, May 17, 2020 at Linwood 
Mennonite Cemetery.

www.dreis ingerfuneralhome.com

Scarrow, Grace
Peacefully passed away on Friday, May 
15, 2020 at Barnswallow Place Care 
Community, Elmira, at the age of 92. 
Beloved wife of the late Paul Boerner 
(1978) and Ivan Scarrow (2002). Dear 
mother of Sharon, Randy, Susan, Rick 
(Deb), and Rob (Kim). “Second” mom 
to Bill (Darlene) Scarrow and David 
Scarrow. Lovingly remembered by her 
10 grandchildren, great-granddaughter, 
sister-in-law Nellie Martin, and many 
nieces and nephews. Predeceased 
by her parents Norman R. and Altana 
(Weber) Martin, sister Verda Martin 
(2006), brother Willis Martin (2010), 
“second” daughter Sharon (2013), 
daughter-in-law Donna (2009), and 
sister-in-law Ruth Fetterly. Grace 
enjoyed music, teaching and listening, 
camping and cards at Chesley Lake, oil 
painting, ceramics, cross-stitching, 
reading, long walks and travelling. 
The jobs she enjoyed the most were 
at Raytheon, ARC Industries and 
driving taxi. At Grace’s request, 
cremation has taken place and there 
will be no visitation or service. A 
private family interment will be 
held at a later date. As expressions 
of sympathy, donations to Elmira 
District Community Living would be 
appreciated. Grace’s family wishes 
to thank the staff at Barnswallow 
Place for their exceptional and 
compassionate care.

www.dreis ingerfuneralhome.com

Townsend, John Herbert
Passed away suddenly at his home in 
Elmira on Wednesday, May 13, 2020, 
at the age of 72. Beloved husband of 53 
years to Maryellen (Smith) Townsend. 
Loving father of Rod (Cindy) and Todd 
(Marcie). Devoted grandfather of 
Matthew, Jessica, Tyler and Sydney. 
Dear brother of Phyllis (and the late 
Stewart) Hymers, Norma (and the late 
Jack) Fischer, Alan (Millie) Townsend, 
Murray Townsend and Doug (Anne) 
Townsend.

Herb will be lovingly remembered by 
his many nieces and nephews, the en-
tire Townsend Classic crew, his Hen-
derson family and his dog Laci. Herb 
was predeceased by his parents, Nor-
man and Viola Townsend, Maryellen’s 
parents, Harold and Margaret Smith 
and brother-in-law and sister-in-law, 
Bev and Marjorie Smith.

Herb worked in the transportation 
and maintenance industry and loved 
spending his winters with Maryellen 
at their home in Florida. He was a 
devoted St. Louis Blues fan, a lifetime 
member of Woolwich Minor Hockey, 
a member of The Royal Canadian Le-
gion, the Elmira Trinity United Church 
and the Elmira Curling Club.

At Herb’s request, cremation has taken 
place and his final resting place will 
be in the columbarium at the Fairview 
Cemetery in Listowel. Due to the cur-
rent circumstances, a Celebration of 
Life will take place at a later date. In 
lieu of flowers, expressions of remem-
brance may be made to the Elmira 
Trinity United Church or The Royal 
Canadian Legion Elmira Branch 469 
Poppy Fund.

www.dreis ingerfuneralhome.com

IWAGASE, Eiko
Passed away at Chartwell Elmira Long 
Term Care on Tuesday May 12, 2020 at 
the age of 89 years.

Beloved wife of Isamu Iwagase.  Loving 
mother of  Robert  Takatsu, Sheldon 
Iwagase and Brian Iwagase.

Dear Bachan of Jaime  and Luke 
Takatsu . 

She will be sadly missed by many fam-
ily and friends in Japan. 

Cremation has taken place.  A Bud-
dhist service will take place at a later 
date at the Toronto Buddhist Church.  
Donations may be made to a charity of 
choice as expressions of sympathy. 

Messages and condolences may be left 
for the family at 519.772.1237 or:

 www.tr ic i tycremat ions.com

OBITUARY OBITUARY OBITUARY

OBITUARY

OBITUARY

Happy Birthday Bill!!

Love Mary, Paul, Jane, Doug, Sharon, 
Michael, Laura, Kyla, Derek, Tori, 

Jonathan, Olyvia, David, Katie, Daniel, 
Thomas and Matthew!!!! 

Have a great one!!!! 

Looking good at 80!!!

BIRTHDAY

DEATH NOTICES

BRATTMAN, JOHN - It is with great sadness that 
we announce the passing of John Christopher 
Brattman on Monday, May 18, 2020 at the age 
of 51. Local relative are his in-laws Ken and 
Shelia Kurtz.

GUITTARD, ELIZABETH ALICE - Betty Guittard, 
formerly of Scarborough and then Elmira, 
passed away on May 16, 2020 in her 99th year. 
Local relatives are his brother Charles and Betty 
Ho� ele of Elmira.

HOFFELE, FRANK - Francis Xaviour ‘Frank’ 
Ho� ele of Listowel, and formerly of Harriston, 
passed away on Sunday, May 17, 2020, in 
his 82nd year. Local relatives are his brother 
Charles and Betty Ho� ele of Elmira.

THOMAS, MARGARET KATHLEEN - (1922 - 
2020) Passed away peacefully in Guelph on 
May 13, 2020 in her 99th year. Margaret was 
born in Elmira in 1922.

ZEHR, SELINA (LICHTY, KROPF) - Passed away 
peacefully at Knollcrest Lodge, Milverton, on 
Tuesday, May 12, 2020 in her 94th year. Selina 
was born in Wellesley Township.

THANK YOU

Thank You.
The family of the late Dolores 

Reibling wishes to extend sincere 
thanks and appreciation for all 
the wishes of sympathy, and for 

all the beautiful memories of our 
mother and grandmother that were 

shared through cards, emails and 
phone calls, since visitation was 

not permitted at this time.  We also 
are grateful for the beautiful floral 

arrangements and donations made 
in her memory.  Our thanks to Pastor 

Hans Borch for the meaningful 
committal service, and to all the staff 
at Chartwell L.T.C. in Elmira for the 

excellent care she received there.

Brenda, Janice, Kathy, Steven 
and their families.

You can still celebrate those milestones 
with an announcement in The Observer ... 

... email us at ads.observerxtra.com
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Be involved in community activities, 
events & support local initiatives. Tell 
us about what's happening and about 
the people in your neighbourhood.

Online: ads.observerxtra.com/tips

The Kitchener Waterloo Community Foundation 
(KWCF) and the Cambridge & North Dumfries Com-
munity Foundation (CNDCF) will be providing up to 
$1.07 Million to support local charities responding to 
COVID-19, as part of a new partnership with Commu-
nity Foundations of Canada, United Way Centraide 
Canada and the Canadian Red Cross.

Amidst continued concerns regarding the spread of 
coronavirus (COVID-19) and in keeping with physical 
distancing recommendations, Drayton Entertainment 
has cancelled additional productions at its seven 
stages across the province through Sept. 5.

Tel: (519) 669-1082  www.leroysautocare.net

Two locations in Elmira to serve you better
20 Oriole Parkway E.  |  47 Industrial Drive

As schedules slowly get busier and you start depending 
on your car again we encourage you to ...

Go for a drive before your fi rst day “back”.

Certain components of the vehicle do not like sitting 
for an extended period of time and may cause issues.

Call us if you sense any concerns. We want to do our 
part in making the adjustmnet back to normal life a 
little bit easier.

CHARITABLE FUNDING STAGE LIGHTS OUT

WILLING TO HELP OTHERS

BY DAMON MACLEAN
dmaclean@woolwichobserver.com

By this point, it is a fair as-
sumption that every group 
in society has been experi-
encing some form of lone-
liness and isolation. That’s 
especially true for seniors, 
who are also most vulnera-
ble to the novel coronavirus 
– even more so for those 
living in long-term care and 
retirement homes.

That reality is abundantly 

AT THE HEART OF THE MATTER

Stew Gingrich with some of the 
birdhouses he's selling in support of 
WCS. [DAMON MACLEAN]

Building more than birdhouses

Elmira long-term care facility sees residents 
coping well with COVID-19 restrictions

SENIORS | 24

clear to Penny Silva, admin-
istrator at Chartwell Elmira 
residence. Still, she hasn’t 
heard too many issues 
raised about the lockdown 
in that long-term care envi-
ronment, where residents 
seem to be coping well.

“There is nothing but 
gratitude. I think they are 
doing really well – I haven’t 
heard anything otherwise,” 
she said of the many com-
munity members who are 
keen to work with staff and 

understand the difficulties 
staff face to keep them safe.

Some of the significant 
adjustments for seniors in 
these communities include 
separation from family and 
peers, along with changes 
to the daily routine. 

“They will come down in 
the morning and still get to 
see people speak to them 
from a distance keeping 
their two metres, six feet. 
Then they have their meals, 
and then they go up to their 

rooms. When the weather 
is nice, our activity people 
likely have signup sheets, 
so we will take residents out 
if they want to go out for a 
walk on our own property, 
keeping the distance. ... We 
have a courtyard in the back 
so we will take the residents 
out to get a little bit of Vita-
min D and some sunshine 
and then come back to the 
community,” she explained 
of the new routine.

Chartwell Elmira has 

provided its residents with 
activities they can par-
take in from the comfort 
of their rooms. They have 
DVDs that include church 
services to help them main-
tain a connection to their 
religious practices. As well, 
Chartwell is working with 
the residents to bring in 
items they might want from 
the outside world, such as 
specific types of cereal or 
bread. She asks residents 
and family members to let 

staff know, saying they will 
do their best to meet the 
needs and want.

While visiting has been 
all but eliminated, residents 
are not as lonely as one 
might assume, as they are 
having window visits from 
family members. 

“We have window visits, 
and family members will 
come in, and they can talk 
to them through the win-
dow. I’ve encouraged family 

BY DAMON MACLEAN
dmaclean@woolwichobserver.com

Unquestionably, COVID-19 
has been great for one 
thing: The virus has suc-
cessfully increased the call 
to “love thy neighbour.”

St. Jacobs’ Stew Gingrich 
has taken to heart the idea 
of supporting his fellow 
township residents, putting 
his woodworking skills to 
use in raising funds for 
Woolwich Community Ser-
vices’ food bank. 

The retired Home Hard-
ware employee has been 
making birdhouses, the 
sales of which he donates 
to WCS. Gingrich created 
100 birdhouses two weeks 
ago and was shocked to see 
them disappear so fast. An 
employee of Home Hard-
ware for 46 years, Gingrich 
would make birdhouses for 
craft shows. 

“It's fairly easy to make. 
It's a good gift, it's useful 

– I've got a couple of differ-
ent patterns for birdhouses 
I make,” he said of the craft.

Word spread like wild-

fire through social media, 
and one by one, the bird-
houses were taken, leaving 
cash donations in their 

bills right now but would 
want to make some kind of 
a donation to such a wor-
thy cause as the food bank, 
especially right now,” he 
explained.

Gingrich initially kept 
the project under wraps 
since he didn’t know what 
kind of response he’d see, 
nor how much would be 
donated, as he hadn’t set a 
minimum.

“I let people decide 
whatever they felt the val-
ue was. I didn't want to cut 
anyone out that couldn't 
afford very much. And 
there are other people in 
a different position that 
would donate more.”

Through all of that, his 
focus was on raising money 
for the food bank, helping 
to stock the shelves and 
providing more communi-
ty members with access to 
its services.

Within just four days, 

wake. Gingrich eventually 
reached out to WCS.

“I wasn't sure how this 
would work out. I felt a 

donation was better to 
allow more people to get a 
birdhouse, as some people 
may be struggling to pay 

St. Jacobs’ Stew Gingrich uses his woodworking skills to raise money for the Woolwich Community Services  food bank

BIRDHOUSES | 23
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Kleensweep
Rugs and 
UpholsteryCarpet Care

COLLEEN

“A GOOD JOB DONE EVERY TIME”

T. 519.669.2033
Cell: 519.581.7868

•Mattress Cleaning
•Residential
•Commercial
•Personalized Service
•Free Estimates
West Montrose, ON

M&G
MILLWRIGHTS LTD.

• Design
• Installation
• Custom Fabrication

519.669.5105
1540 FLORADALE ROAD 

P.O. BOX 247, ELMIRA

www.mgmill.com

MATERIAL HANDLING
& PROCESSING SYSTEMS

TOTAL
HOME ENERGY SYSTEMS

24-HOUR EMERGENCY SERVICE

RESIDENTIAL & COMMERCIAL

11 HENRY ST. - UNIT 9, ST. JACOBS

YOUR OIL, PROPANE,
NATURAL GAS AND

AIR CONDITIONING EXPERTS

519.664.2008  

VERMONTCastings

SANYO CANADIAN
MACHINE WORKS INCORPORATED

33 Industrial Dr., Elmira 519.669.1591

Quality & Service
you can trust.

21 Industrial Dr., Elmira
519.669.2884 | martinselmira.com

Individual life insurance, mortgage insurance, 
business insurance, employee benefits programs,

critical illness insurance, disability coverage,

Freedom 55 Financial is a
division of The Canada Life

Assurance Company

RRSPs, RESPs, RRIFs, LIFs and Annuities.

652 Waterbury Lane, Waterloo

NANCY 
KOEBEL
Bus: 519.744.5433
Home: 519.747.4388

Truck &
Trailer

Maintenance

Cardlock
Fuel

Management

24COMMERCIAL
FUEL DEPOT HOUR

CARDLOCK

25 Industrial Drive, Elmira

Your First Step to 
Better Hearing

519-669-9919
charlene@bauerhearing.com

Education and Treatment

Vacuum Sales,
Repairs Service

9 Church St. E., Elmira

All Makes & Models

519-669-8362
elmiravacuum@gmail.com

SeSe

Monday - Friday, 9am-5:30pm  •  Saturday, 9am-3pm

Woolwich Township Ward 1 Councillor

519.514.6051

How can I 
help you?

pmerlihan@woolwich.ca

www.merlihan.com

C O M M U N I T Y  E V E N T S  C A L E N D A R

New to the Community? 
Do you have a new Baby?

Elmira & Surrounding Area

SHARON GINGRICH   519.291.6763 | psgingrich@hotmail.ca

It’s time to call 
your Welcome 

Wagon Hostess. 

Woolwich

Healthy
Communities

healthywoolwich.orghealthywoolwich.org

The place to
get involved.
• Volunteer Opportunities
• Projects & News
• Sub-Committee updates

CHEF'S TABLE

Spicing up your 
eggs for breakfast ... 

or anytime
P erfect for breakfast 

or any meal of the 
day, this dish is 

made with simple ingredi-
ents and is a fun twist on 
eggs. Shakshouka loosely 
translates to “all mixed up” 
in Arabic, perhaps refer-
ring to the range of spices 
and exotic flavours. 

This one-pot Tunisian 
dish accentuates the spicy 
in the same vein as the 
Turkish ‘menemen’ and 
the Latin American ‘hue-
vos rancheros.’

If you don’t have bell 
peppers, experiment with 
other vegetables that you 
like. Try chopped broccoli 
or spinach. Want more pro-
tein? Add a can of chick-
peas, drained and rinsed, 
to the simmering sauce.

In a hurry? Instead of 
cooking the shakshouka 
in the oven, simply cover 
the skillet and cook it on 
the stove over medium-low 
heat for 10 minutes. Just 
keep an eye on the eggs so 
they don’t overcook.

Serve this dish with a 
slice of whole grain toast to 
soak up the extra sauce.

Shakshouka

4 eggs
1 yellow onion, diced
1 bell pepper, diced
4 cloves of garlic, minced
796 mL (28 oz) can of diced 
tomatoes
1 tsp. cumin
2 tsp. paprika
1/2 tsp. ground coriander
1/4 tsp. red pepper fl akes

1. Preheat the oven to 190˚C 
(375˚F).

2. Lightly coat a large oven-safe 
skillet with cooking spray or 
oil and heat over medium-high 
heat. Add diced onions and 
cook for 3 minutes, stirring 
frequently. Add bell pepper and 
garlic and continue to cook for 
2 minutes.

3. Add canned tomatoes and all 
of the spices to the skillet and 
bring to a boil. Reduce the heat 
to medium-low and simmer for 
10 minutes.

4. In a small bowl, crack one 
egg. Using a small spoon, move 
the simmering tomato mixture 
to create a small hole for the 
egg. Pour the egg into the hole. 
Repeat until all eggs are in the 
skillet.

5. Turn off the heat and move 
the skillet from the stovetop to 
the preheated oven. Cook for 
10-15 minutes until eggs are 
set but still jiggle in the centre 
when you move the skillet. 
They will continue to cook once 
removed from the oven.

6. Remove the skillet from the 
oven. Add a handful of chopped 
parsley, if desired, and serve.

OBSERVER SUDOKU

HOW TO PLAY: Fill in the grid so that every row, every column and every 

3x3 box contains the numbers 1 through 9 only once. Each 3x3 box is 

outlined with a darker line. Numbers are preplaced to get you started. 

SATURDAY, MAY 30
 SPRING INTO AUCTION ONLINE QUILT SALE. THE NEW 
Hamburg Mennonite Relief Sale quilt auction is going virtual! 
The NHMRS quilt committee has curated the 2020 quilt 
donations and chosen 100 that will be auctioned online. Join 
us on at 10 a.m. to watch and bid. More info at nhmrs.com.

Virtual Run for Relief. This year's New 
Hamburg Relief Sale Run for Relief is virtual! 
Between May 28th and June 1st, we invite you 
to plug in, crank up the beat, and to bring relief, 
development and peace in the name of Christ. 
Run, walk, or skip - the choice is yours!

Woolwich Residents Support Fund

On April 4, 2020, Woolwich Mayor Sandy Shantz 
launched the Woolwich Residents Support Fund 
(WRSF) on behalf of Woolwich Township Council. 
The WRSF will initially address the anticipated un-
precedented needs that many Woolwich residents 
will experience due to the COVID-19 pandemic.  
However, the WRSF will continue to address ongoing 
needs experienced by Woolwich residents long after 
the pandemic has ended.   
In general, the fund will provide one-time financial 
support to an applicant. However, we realize that 
no two cases are the same. Unique situations may 
require further support that otherwise would not be 
accessible for the ongoing needs of the individual. 
Prior to an applicant drawing from the WRSF, the 
Fund Review Committee will access other commu-
nity services and funds that may be able to support 
and/or provide for the individual.

While eligibility practices and an application process 
are in place, it should be noted that in unique, com-
plex, crisis and acute circumstances funds may be 
provided at the discretion of the Fund Review Com-
mittee, assuming the core criteria of the fund are met.

Access to the Fund is available by contacting:
1.       Community Care Concepts of Woolwich, 

Wellesley and Wilmot
2.      Woolwich Community Services
3.      Woolwich Counseling Centre
4.      Woolwich Community Health Centre 

Fund Administrator:  Woolwich Community Services

Fund Review Committee:
Kelly Christie – Executive Director, 
Woolwich Community Services
Cathy Harrington – Executive Director, 
Community Care Concepts

Donations to the WRSF may be mailed to 
Woolwich Community Services, 5 Memorial Ave., 
Elmira, ON  N3B 2P6  or through the website on the 
WCS Donate page.

Additional information:

Free Community Volunteer Income Tax 
Program for those living in Woolwich Township 
and northern Wellesley Township who 
have a limited-income. If you would like an 
appointment please call our office to book: 519-
669-5139. We practicing physical distancing.
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BRAIN FOOD

Love is a drug, with real medicinal benefits
Q.  Have you heard talk 
about a “love medicine”?  
Is it a new wonder drug?

A.  It’s certainly wonderful 
but no doctor’s prescrip-
tion is necessary.  When 
we experience feelings of 
love and connection, our 
brains release a cocktail of 
hormones and chemicals, 
most involving dopamine, 
oxytocin, testosterone, 
estrogen and vasopressin, 
says Jeff rey Rediger, M.D., 
in “Discover” magazine.  
The key to this release is 
the vagus nerve that wan-
ders everywhere through 
the body, regulating vital 
systems such as heartbeat, 
lung function and diges-
tive fl ow.  “With the vagus 
as the connecting cord, 
emotions fl ood through 
our system in the form 
of neural messages and 
hormones….  And when we 

experience feelings of love 
and connection, our vagus 
nerve is set ablaze in posi-
tive signaling.”  Psycholo-
gist Barbara Frederickson 
likens it to “a sort of falling 
in love, if you will, with the 
people who surround you 
on a day-to-day basis….”  
And, adds Rediger, “When 
it comes to our health and 
biological systems, any 
brief, positive interac-
tion — whether with your 
spouse, a friend, or an Uber 
driver you just met — can 
be equally as important 
as the next and carries the 
same weight.”

 But the opposite hap-
pens when we neglect to 
interact with other people.  
In this group, researchers 
found a 29% increased risk 
of heart attack and a 32% 
greater risk of stroke.  Plus, 
those with fewer social 
connections also showed 

disrupted sleep patterns, 
altered immune systems, 
and greatly increased lev-
els of stress hormones.  

 Love medicine, it seems, 
is good for mind and body.

Q.  “Teeny-tiny,” “ho-
ity-toity,” “blah-blah”:  
The English language 
is fi lled with colorful 
forms, including re-
duplicatives, or words 
coined by repeating the 
word but usually chang-
ing it in some way.  Are 
you familiar with “fl im-
fl am,” “hobnob,” “lardy-
dardy,” “razzle-dazzle” 
and “artsy-fartsy.”

A.  “Flimfam,” probably 
derived from the Old 
Norse “fl im” (mockery), 
means “nonsense” or “to 
deceive,” says Anu Garg on 
“A.Word.A.Day” website.  
“Hobnob,” “to associate 

socially, especially with 
people of higher status,” 
comes from the earlier 
phrase, “hob-or-nob,” used 
by two people drinking to 
each other.  And “lardy-
dardy” is a reduplicative 
of “la-di-da,” imitative of 
aff ected speech; hence, it 
suggests “pretentious” or 
“dandifi ed.”

 “Dazzle” repeats itself 
with a slight change to 
make up “razzle-dazzle,” or 
“noisy excitement, showy 
display, or extravagant 
actions,” especially used 
to distract or confuse.  Fi-
nally, “artsy-fartsy,” from 
Latin “ars” (art), means 

“pretentiously artistic or 
sophisticated.”  As Garg 
notes, “In Japan, there’s a 
33-foot long scroll depict-
ing various scenes of fart 
competitions.  In Japanese, 
it’s called he-gassen (fart 
fight).  Really!”

Q.  You’re shopping at a 
local retail store when 
you notice an attractive 
hand bag marked “gen-
uine leather” selling for 
half the price of one at a 
high-end shop.  Why the 
diff erence in price?

A.  “Genuine leather” is a 
bit of a marketing trick,” 
says Dan Lewis on his 
“Now I Know” website.  
“Genuine leather is, at best, 
mediocre.”  Leather usually 
comes in three grades: 
full-grain, top-grain and 
bonded.  According to the 
Associated Press, full-
grain leather is top quality, 
“unaltered by sanding or 

buffi  ng, so it retains the 
hide’s natural markings 
and is often thicker and 
more durable.”  As such, it 
will last for many years.  

 Not so true for top-grain 
leather, which is lightly 
sanded or buffed to remove 
the markings, making it 
look a lot like full-grain.  
Finally, bonded leather is 
made up of many leather 
pieces, which “typically 
have been ground up, re-
constituted and glued to-
gether into a sheet.”

 Any of these three grades 
can be labeled as “genuine 
leather,” since it only guar-
antees that the product is 
made of real leather.  But, 
per “Business Insider,” most 
goods marked “genuine 
leather” will be low-quality 
leather painted to look uni-
form.  “It’s made from what 
is left over when the other, 
higher grades are stripped 
away for pricier projects.”  
Now you know.OBSERVER CROSSWORD

ACROSS
1. 200 milligrams
5. Quagmire
10. Dohickey
15. Is this __?!
16. Boy
18. Read thoughts of 
others
20. Home
23. 3.14
24. Currently at war 
with Canada
25. “___ to Joy”
26. A pint, maybe
27. Advil target
29. Blackguard
31. Half mediocre
32. Delivered
34. Association for 
personal gain
37. Not a particular one
38. ___ is bliss
40. Antique shop item

42. ___ probandi
43. Soapberry fruit
45. First part
48. Brownish purple
49. Style of dance done 
in a pit
50. Mumbai stock 
exchange
51. “Over” follower in 
the fi rst line of “The 
Caissons Go Rolling 
Along”
52. Romantically 
attractive
53. 0.001 of an inch
54. “___ say!”
55. A whole lot
56. Abominates
57. Constitutes
59. Certain inter-
section
60. Boost
61. Certain apartment

62. On the safe side, 
at sea
63. Cheese nibblers
64. Aardvark fare
DOWN
1. Live together
2. Kind of recording
3. “Aladdin” prince
4. “Bye!”
6. Where you __?
7. Certain theater, for 
short
8. It’s a piece of cake
9. __ said, s__ said
10. Neon, e.g.
11. Italy’s domain
12. “Beat it!”
13. ___-Atlantic
14. Arctic ___
17. Second homes
19. Follow a path
21. Fluid dynamics
22. Comparative word

28. Pen
30. Mischevious child
31. Barber’s motion
33. Present
35. Japanese female 
entertainer
36. Together, they could 
be a bore
39. Morgue, for one
41. Comet’s path
44. Gab
46. “Cast Away” setting
47. Bungle, with “up”
48. Amigo
49. “Buddy”
51. Pickpocket, in slang
52. Half a gone-by bird
53. Yo Yo __
58. Another word for 
sofa
59. Fiddle
60. Andean animal

P L A C E S  O F  F A I T H
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 58 Church St. W., Elmira • 519-669-5123

Elmira
Mennonite

Church John 17: 1-11
 Emily Rempel (Youth Worker) preaching

Service moved on-line

Worship: 9:30am

BILL&RICH SONES
STRANGE BUT TRUE

the stand out front of Gin-
grich’s home had emptied, 
and he had successfully 
provided a flock of new 
homes. 

“Because it was dona-
tion only, I had collected 
$1,628.31. The good thing 
was the penny was Amer-
ican,” he laughed. “And a 
$10 voucher for Kernels, the 
popcorn place in Conestoga 
Mall – I'm assuming some-
one had a voucher or didn't 
have any cash and wanted 
to put it in extra.” 

The overwhelming re-
sponse has inspired Ging-
rich to build an additional 
batch of birdhouses and 
refill his stand.

With the first batch 
placed on display right 
before Mother's Day, the 
timing couldn't have been 
better. 

“This is turning out to be 
multiple gifts, with the real 
gift to families that need 
help from the food bank 
right now,” he said, noting 
the idea of being able to 
help others while gaining 
something for one's self has 
proven effective.

Gingrich has currently 
set himself a goal of raising 
$2,500 for the cause. In 
addition to supporting the 
food bank's efforts, the proj-
ect is also benefiting local 
Home Hardware building 
centres where he buys the 
lumber and other material 
needed for the project.

Those interested in pur-
chasing a birdhouse and 
supporting the WCS food 
bank can call Gingrich at 
519-664-3663.
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315 Arthur St. S., Elmira  |  519-669-5403315 Arthur St. S., Elmira  |  519-669-5403315 Arthur St. S., Elmira  |  519-669-5403315 Arthur St. S., Elmira  |  519-669-5403315 Arthur St. S., Elmira  |  519-669-5403315 Arthur St. S., Elmira  |  519-669-5403315 Arthur St. S., Elmira  |  519-669-5403315 Arthur St. S., Elmira  |  519-669-5403315 Arthur St. S., Elmira  |  519-669-5403315 Arthur St. S., Elmira  |  519-669-5403315 Arthur St. S., Elmira  |  519-669-5403315 Arthur St. S., Elmira  |  519-669-5403315 Arthur St. S., Elmira  |  519-669-5403315 Arthur St. S., Elmira  |  519-669-5403315 Arthur St. S., Elmira  |  519-669-5403315 Arthur St. S., Elmira  |  519-669-5403315 Arthur St. S., Elmira  |  519-669-5403315 Arthur St. S., Elmira  |  519-669-5403315 Arthur St. S., Elmira  |  519-669-5403315 Arthur St. S., Elmira  |  519-669-5403315 Arthur St. S., Elmira  |  519-669-5403315 Arthur St. S., Elmira  |  519-669-5403315 Arthur St. S., Elmira  |  519-669-5403315 Arthur St. S., Elmira  |  519-669-5403315 Arthur St. S., Elmira  |  519-669-5403315 Arthur St. S., Elmira  |  519-669-5403315 Arthur St. S., Elmira  |  519-669-5403315 Arthur St. S., Elmira  |  519-669-5403315 Arthur St. S., Elmira  |  519-669-5403315 Arthur St. S., Elmira  |  519-669-5403315 Arthur St. S., Elmira  |  519-669-5403315 Arthur St. S., Elmira  |  519-669-5403315 Arthur St. S., Elmira  |  519-669-5403315 Arthur St. S., Elmira  |  519-669-5403

 BIRDHOUSES:
First batch sold 
immediately

FROM 21

Cynthia L. Hastings BA (Hons) LLB      Scott A. Grainger LLB

Waters, Hastings & Graingerg g
Professional Corporation

er
Professional CorporationProfessional Corporation

er
Professional CorporationProfessional Corporation

Friendly, Experienced & Passionate 
legal representation with high integrity 
from your local, full service law firm

21 Arthur St. S., Elmira | 519-669-1641 | whglaw.ca

LLB

Former Assistant Crown Attorney$25 OFF

Call us for a
FREE quotation 

and legal review of 
your transactions!

BE READY FOR
THE SPRING

REAL ESTATE 
MARKET!

WE ARE
OPEN!
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1362  V ICTORIA STREET NORTH KITCHENER  |  519.742.9188

CHECK OUT SOME OF OUR IN-STOCK INVENTORY

WWW. .COM

MON-FRI 9-6 | SAT 9-6 | SUN 10-5
WAREHOUSE OPEN

2-TONE2-TONE
FRIEZE FRIEZE 

CARPETCARPET

$$114949
PER SQ FT
REG 3.99

FROM

CARPET

3/4” THICK3/4” THICK
SOLID OAKSOLID OAK

NATURAL RUSTICNATURAL RUSTIC

$$229999
PER SQ FT
REG 4.99

FROM

HARDWOOD

3” X 6”3” X 6”
SUBWAY TILESSUBWAY TILES

$$118787
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REG 2.99
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BACKSPLASH

12MM 12MM 
THICKTHICK

LAMINATELAMINATE

$$115757
PER SQ FT
REG 3.99
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LAMINATE

HIGHHIGH
GLOSSGLOSS

LAMINATELAMINATE

$$119797
PER SQ FT
REG 3.99
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LAMINATE

12” X 24”12” X 24”
CLICK CLICK 

VINYL TILESVINYL TILES

$$227777
PER SQ FT
REG 5.99
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VINYL

SPC CLICKSPC CLICK
VINYL PLANKSVINYL PLANKS

4MM THICK4MM THICK

$$115555
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REG 3.99

FROM

VINYL

13”X13”13”X13”
CARRARACARRARA

TILETILE

$$110000
FROM

TILE

PER SQ FT
REG 4.99

MDF MDF 
PRIMED WHITEPRIMED WHITE

BASEBOARDSBASEBOARDS
MORE STYLES AND MORE STYLES AND 

SIZES TO CHOOSESIZES TO CHOOSE

6767¢¢
FROM

5’ X 7’5’ X 7’
SHAGSHAG

ARE RUGSARE RUGS

$$49499999
FROM EACH

This is an important chance to put
your skills to work and provide care for 
our seniors.

Take this opportunity to make a 
di�erence. Together we can stop
the spread of COVID-19.

Learn more on how to apply at 
ontario.ca/ApplyLTCJobs 

Long-term care 
homes are hiring
And they’re looking for people like you. 
People with:

Personal 
support and 

nursing skills

Cleaning 
skills

Cooking 
skills

Paid for by the Government of Ontario

members to bring signs and 
stuff like that, and put it on 
their windows so they can 
see it from the inside out.” 

For those that are unable 
to have family visit, the 
home can set up online calls 
through iPads. Silva reflect-
ed on a large extended fam-
ily experience at the begin-
ning of pandemic of a video 
call with some 50 members, 
as an example.

Providing both socializa-
tion and connectivity for 
the residents is key, said 
Silva.

“We will do whatever it 

takes to keep the residents 
as connected as we can.”

The public may have con-
cerns for residents at long-
term care and retirement 
facilities, but Silva says she 
and the organization are 
constantly contacting fam-
ily members of residence. 
Monthly and weekly news-
letters are being sent to fam-
ily members explaining how 
things are going.

“If a resident is very ill 
and they are palliative, those 
visitors are allowed to come 
in and visit with them,” she 
said, noting the importance 
of lines of communication, 

and asking those with any 
concerns to phone her.

“All in all, I am so pleased 
with how our community 
is handling this with the 
support from the family 
members,” she said, noting 
the staff love working with 
residents. “It doesn’t feel 
like work. They understand 
if there is anything that we 
can do, we are doing it for 
them.”

The residents in turn re-
sponed to the environment. 

“Even if they can’t see 
their loved ones, they are 
not alone, and they feel it 
and know it.”

 � SENIORS: Taking steps to maintain social opportunities
FROM 21

Chartwell Elmira has been promoting window visits, with families encouraged to bring signs with messages of love and 
hope. [SUBMITTED]
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