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C learly, these are 
challenging times 
for all of us. Our 

world is more intercon-
nected than ever, making 
facing a pandemic like 
COVID-19 unprecedented 
in human history. First 
and foremost, our task is 
to avoid overwhelming 
the health care system by 
minimizing the number of 
cases that require intensive 
intervention. We will ac-
complish this by physically 
distancing ourselves and 
taking measures, such as 
washing our hands thor-
oughly, to protect ourselves 
and others. 

Still, we must also main-
tain community and social 
cohesion in the midst of 
this physical distancing. 
There will be hardship 
beyond the obvious health 
care crisis. Small business-
es will suffer and individ-
uals will lose their jobs. 
These things are already 
happening. Churches 
cannot be the centres of 
community that they have 
been, and many will miss 
that social and spiritual 
time each week. The effects 
will also be felt by ser-
vice clubs and charitable 
organizations, who may 
see their contributions de-
crease and their ability to 

help others suffer. 
The way we conduct 

ourselves during this time 
as individuals, businesses 
and institutions will affect 
how we are viewed in the 
future. We have an instinct 
for self-preservation such 
that fear and uncertainty 
can bring out the worst in 
us. There will be a time 
when life regains a sense 
of normalcy, but it will not 
be the same for everyone, 
and normal will not return 
for all of us. While we know 
that we’re all in this togeth-
er, that can be something 
of a cold comfort when the 
future holds such uncer-
tainty for many of us indi-
vidually.

However, residents of 
Woolwich and Wellesley 
townships have always 
supported each other, and 
will continue to do so now. 
Spend money, if you can, 
with your local businesses. 
Support your local charities 
so that the most vulnerable 
community members can 
get help. If what you have 
to give right now is time, 
use your time to shop for 
elderly neighbours, and 
check in with friends and 
family. Even just saying 
hello from a distance can 
help.  If you need help, seek 
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Municipalities declare state 
of emergency over COVID-19

Woolwich Township posted warning signs after closing parks and playgrounds in response to the COVID-19 situation. See story page 04. [JOE MERLIHAN]

BY STEVE KANNON 
skannon@woolwichobserver.com

The spread of the corona-
virus into the wider com-
munity prompted regional 
and municipal councils 
to jointly declare a state 
of emergency Wednesday 
morning.

The number of Waterloo 
Region residents afflicted 
with COVID-19 – confirmed 
and presumptive – stood at 
58 at that point, up from 15 
on the weekend. 

Where initial cases in-
volved those recently re-
turned from travelling, fol-
lowed by those with close 

contact to those diagnosed 
with the virus, there are 
growing numbers of trans-
missions simply from the 
community in general. 

“Residents should act as 
though COCVID-19 is cir-
culating in the community 
and the region,” advised Dr. 
Hsiu-Li Wang, the region’s 

acting medical officer of 
health, in a teleconference 
briefing Wednesday morn-
ing.

Of the 58 cases, 25 have 
been confirmed positive, 
with 33 presumptive. Thus 
far, all cases initially clas-
sified as presumptive have 
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We are all in this together, and together 
we must all play our part in the recovery

Region and lower-tier governments gain new powers in fight to curb the pandemic
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Dear Residents of Kitchener-Conestoga,
As Parliament reconvenes this week, I remain here in Kitchener-
Conestoga where my staff and I are working remotely. We are 
responding to thousands of phone calls and emails on matters 
related to COVID-19. I am hearing from you and we are doing 
everything we can to help.

I want you to know that I am in continual contact with all levels 
of government here; municipal, regional and provincial. We are 
working together to keep you safe. 

Now more than ever, it is essential for all of us to step up and do 
our part. Thank you for staying home to help combat the spread 
of the virus. You are playing a critical role, helping our health 
workers and our health care system.

A special thank you to all the first responders, front line health 
workers and essential services. You are truly heroes.

Please know that our government is here for you. We 
understand and we are unwavering in our commitment to 
support you, your loved ones, our healthcare system and our 
economy.

My thoughts remain with all those in Kitchener-Conestoga who 
have been affected by this pandemic. I am confident that as 
Canadians, we will meet this challenge together and help each 
other like we always have.

I welcome the opportunity to speak directly with you regarding 
your concerns. You can reach me by calling (519) 578-3777 or 
emailing Tim.Louis@parl.gc.ca.

FOR MORE INFO VISIT CANADA.CA

WE’RE IN THIS TOGETHER

Tim.Louis@parl.gc.ca  (519) 578-3777

Member of Parliament, Kitchener-Conestoga
TIM LOUIS

WE’RE HERE TO HELP

@TimLouisKitCon
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Creating community connections 
starts and ends with our readers. 
News tips are always welcome.

Phone: 519-669-5790 ext 103

Online: ads.observerxtra.com/tips

Time-of-use electricity pricing has been suspended, 
the province this week decreeing prices will be held 
at the o� -peak rate of 10.1 cents-per-kilowatt-hour. 
This reduced price will be available 24 hours per day, 
seven days a week to all time-of-use customers, who 
make up the majority of electricity consumers in the 
province. By switching to a fi xed o� -peak rate, time-
of-use customers will see rate reductions of over 50%.

A proposed fl our mill on Shantz Station Road 
moved a step closer to reality this week when 
Woolwich council approved a zone change. Parrish 
and Heimbecker Limited is hoping to expand 
the grain storage at Shantz Station Terminal east 
of Breslau and build a fl our mill on the site.
From the Mar. 27, 2010 edition of The Observer

building centre

JL’s Duke St

Shophomehardware.ca5 Duke St, Elmira | Call JL’s 519.669.5488 • Text JL’s 226.979.1850

Same Day
Ship to Home

Delivery*

and choose JL’s as your home Store.

*Conditions apply local delivery, in stock merchandise. Call store for details.

FR
EE 20L Jerry Can

Shophomehardware.ca
and choose JL’s as your home Store.

20L Jerry Can
Was $19.99

947
homehardware.cahomehardware.ca

947
6616-254

SAVE
52%

HYDRO RATE FREEZE FROM THE ARCHIVES 

DOING THEIR PART

Benjamin Murphy (right) and Gage Murphy with some of the hand sanitizer now being made at Murphy's Law Distillery in Elmira.  [SEAN HEEGER]

Murphy’s Law Distillery reacts to shortages, providing product to frontline workers

Elmira company producing 
hand sanitizer as virus hits

BY SEAN HEEGER
sheeger@woolwichobserver.com

Usually focused on your 
taste buds rather than your 
finger tips, Elmira-based 
Murphy’s Law Distill-
ery has branched out to 
making hand sanitizer in 
response to the novel coro-
navirus pandemic. 

Company owner Benja-
min Murphy said the move 
was prompted by seeing 
the store shelves cleared 
bare as people began stock-
piling necessary household 
products, with some of 
them turning around and 
selling items at a profit 
really. Given the shortage 

of products such as hand 
sanitizer, he decided to do 
something about it to en-
sure the health and safety 
of frontline workers and 
the rest of the community 
during the COVID-19 crisis.

“That really ticked me 
off seeing that (people 
stockpiling household 
products),” said Murphy. 
“We’re doing everything 
at cost and you can kind 
of tell when someone is 
taking advantage of a situ-
ation. If you’re an organiza-
tion and you need 400 bot-
tles … definitely it’s going 
out to them. If you’re one 
person and you’re coming 
in here asking for a bottle, ANSWERING THE CALL | 06

Woolwich Counselling 
offers free phone, video 
sessions in response to 
COVID-19 situation

BY STEVE KANNON
skannon@woolwichobserver.com

There are many uncer-
tainties surrounding the 
COVID-19 outbreak and the 
measures implemented to 
slow the virus’ spread, but 
one thing we know for sure: 
these are stressful times.

With that reality in 
mind, the Woolwich Coun-
selling Centre (WCC) is 
offering free counselling 
sessions via telephone or 
video chat. 

The services are being 
offered through April 5 
in conjunction with the 
Counselling Collaborative 
of Waterloo Region (www.
counsellingwr.ca), funding 
by the Waterloo-Wellington 
Local Health Integration 
Network.

Woolwich Counselling 
executive director Amanda 
Wood-Atkinson said those 
in the mental health sector 
expect the stress of coping 
with the COVID-19 outbreak 
and resultant measures will 
have an impact across all 
demographics, from chil-
dren through seniors.

“There are any number of 
reasons for people to have 
anxiety, including the stress 
of managing all the news 
coming at them,” she said.

Though the centre has 
cancelled in-person sessions, 
it’s using technology to stay 
in touch with existing clients, 
and to take on new ones.

“We’ve already closed 
our doors to face-to-face 
sessions, but we’re finding 
alternatives to serve our cli-
ents,” said Wood-Atkinson. 
“And we’re still continuing 
to take new referrals.”

The centre’s six counsel-

lors remain hard at work, 
she added.

“We still need to help the 
people, we just need to find 
different ways to do so,” 
added Woolwich Counsel-
ling board chair Iris Milten-
burg.

“It’s important to stay con-
nected to the community.”

WCC has been getting as-
sistance from larger agen-
cies such as K-W Counsel-
ling and Carizon, who have 
more resources for rolling 
out technological alterna-
tives, added Miltenburg.

“They’re really good 
about that, and they share 
with us.”

Both she and Wood-At-
kinson expect an uptick in 
the number of people who 
may need counselling in 
the current climate. That’s 
why WCC is scrambling to 
meet the need.

“We know that we have 
the ability and the expertise 
here to help the communi-
ty,” said Wood-Atkinson.

To book a free session, 
you can call 519-669-
8651. Wood-Atkins notes 
sessions via phone or video 
are for those seeking sup-
port for mild to moderate 
symptoms of anxiety, de-
pression and stress.  Those 
experiencing severe symp-
toms or in crisis are asked 
to contact Here 24/7 at 
1-884-437-3247 (Here247).

Current funding for 
WCC’s free sessions runs 
until April 5, but the orga-
nization is hoping that will 
be extended given that the 
crisis will not have past by 
that time.

“It’s not going to be over 
in two weeks,” said Milten-
burg.

that’s fine. If you’re coming 
in here asking for 20 bot-
tles, not so much.”

The moonshine he 
regularly makes and the 
hand sanitizer are both 
alcohol-based products, 
making the new line a fair-
ly easy addition.

Murphy said he tested 
his hand sanitizer solution 
a week prior to selling, ask-
ing his family and friends 
for their opinions. He then 
told the head of Elmira 
District Community Living 
about his product, and 
from there the project took 
on a life of its own.

Spreading the word on 
the company’s Facebook 

page March 18 to let the 
community know about 
their sanitizer, Murphy re-
ceived orders for more than 
1,000 bottles within hours 
of the initial post. He says 
they have also been con-
tacted by multiple police 
services and others who 
employ frontline workers.

To protect those workers 
who have to be out there 
every day during the pan-
demic, Murphy says they 
are selling their product at 
cost and making no profit 
because they want to keep 
everyone safe and healthy.

“Everyone that orders 
one, we’re not making prof-
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Woolwich Community Health Centre and
the Wellesley Township Health Centre 

We are pleased to remain open for 
primary health care services for registered patients
URGENT matters only PLEASE CALL AHEAD  do not walk in.

Wellesley, Phone 519-656-9025
M,W&F 9-5 Tue, �u to 8pm

• Routine appointments will be prioritised by staff please call in.
Where possible appointments will be over the phone. 

• All group programs and fitness classes are cancelled until further notice. 

• Martin’s Pharmacy remains OPEN M-F 9am-5pm only at 
10 Parkside Drive, St Jacobs. PLEASE CALL ahead 519-664-3785
to gain entry. All visitors will be screened.

�e changing nature of the emergency, means we are adjusting our services 
day by day. Check our website for up-to-date details www.wchc.on.ca

To screen for COVID 19 go to https://www.ontario.ca/page/2019-nov-
el-coronavirus-covid-19-self-assessment

If you screen positive call Telehealth Ontario for advice at 1-866-797-0000
If you start to feel worse or have questions or concerns about your health, call 
Waterloo Regional Public Health: 519 574 4400

�ank you for your support as we do our very best to serve
you at this difficult time, your patience is much appreciated.

Woolwich, Phone 519 664-3794
(St. Jacobs)  9am - 5pm only

Linwood Nurse Practitioner Office is CLOSED - please call ahead to be directed.

Rent soft water
starting at mth

*for first three months$9.95

427 Gage Ave • Kitchener519.744.2248

.com

BY STEVE KANNON
skannon@woolwichobserver.com

A drive-by birthday wasn’t 
what Melina Dawson had in 
mind for her son Liam’s fifth 
birthday, but that’s exactly 
what it became as the family 
improvised to deal with the 
coronavirus outbreak.

On Tuesday afternoon, 
some 35 well-wishers 
drove past the family’s 
Elmira home as Liam sat 
in a lawn chair, enjoying 
the birthday greetings and 
some swag dropped off by 
friends and community 
members alike.

“He got quite a few gifts 
given to him. People we 
didn’t even know were 
throwing gifts on the lawn,” 
said Dawson.

The novel festivities 

Parents put the call out to drive-by and honk for Elmira 5-year-old birthday boy

came together quickly af-
ter social-distancing rules 
forced the family to cancel 
the traditional birthday 
party planned for Sun-
day. Dawson had 
heard of a simi-
lar event from 
a cousin in 
Alberta, and 
quickly put 
together an 
online ap-
peal for peo-
ple to drive by 
to honk and wave 
between 2 and 2:30 
p.m. on March 24, Liam’s 
big day. 

Beyond friends and fam-
ily, there was a response 
from the wider communi-
ty, including an offer from 
EDSS drama teacher DJ 
Carroll to perform a magic 

show on the driveway.
“It exceeded my expecta-

tions by far,” said Dawson. 
“That’s something that 

could only happen in a 
small community 

like Elmira.”
Liam, who 

had been 
disappoint-
ed when 
his friends 

were unable 
to gather for a 

party Sunday, 
wasn’t quite sure 

what was going on 
during Tuesday’s impromp-
tu celebration. And he was 
still hoping his friends 
would be able to come over.

The measures put in 
place for the COVID-19 
outbreak are difficult to 
describe to a five-year-old.

A drive-by birthday celebration

“You do your best to ex-
plain, but he really doesn’t 
understand,” she said.

In the end, however, 
Liam was happy with the 
attention he received. 

“He was just like ‘mom-
my, so many are just com-
ing to see me today.’”

One of those who saw the 
online posting was the moth-
er of Kitchener Rangers de-
fenceman Donovan Sebran-
go, who stopped by to offer 
birthday greetings and leave 
a hockey stick for Liam.

“That was pretty cool,” 
said Dawson.

While the birthday event 
turned out in the end, it’s 
not something she’s eager 
to repeat.

“As great as it turned out, 
you don’t want that going 
forward,” she laughed.

Elmira's Liam Dawson had a novel birthday celebration Tuesday, with people driving by his home rather than a tradition-
al party. DJ Carroll volunteered a magic show (inset) and Kitchener Ranger Donovan Sebrango dropped off a hockey 
stick. [JOE MERLIHAN, SUBMITTED]

BY STEVE KANNON
skannon@woolwichobserver.com

While health officials have 
advised Canadians to re-
main active despite social 
distancing and self-isola-
tion related to the corona-
virus outbreak, they warn 
against doing so in groups.

Municipal, provincial 
and national parks have 
all been closed, though 
passive use has remained 
an option. But even then, 
some people have not 
been following physical 
distancing guidelines. This 
has been documented with 
social media postings and 
with sightings at the likes 
of municipal playgrounds, 
which pose the dual prob-
lem of people congregating 
at them and the issue of 
many hands on the equip-
ment.

In Woolwich, the closure 
of parks and playgrounds 
followed the shuttering 
of municipal facilities. 
While building doors can 
be locked, the township 
doesn’t have the resources 
to monitor its open spaces, 
said recreation director 
Ann McArthur, noting 
signs have been put up at 
playgrounds.

“Municipalities will not 
be enforcing the closure of 

Parks closed, but not everyone respecting social distancing
playgrounds at this time,” 
she said this week. “As 
guided by Public Health, 
the community is expect-
ed to practise physical 
distancing and refrain 
from using facilities that 
are closed in a collective 
effort to stop the spread of 
COVID-19.”

It’s a similar situation in 
Wellesley Township, said 
director of recreation Dan-
ny Roth.

“We have put signs up, 
and posted on our webpage 
and social media, similar to 
what other municipalities 
are doing. We can’t police 
our playgrounds and parks 
all day and night long,  we 
just need the public to rec-
ognize and accept the rea-
son they are closed.”

The Grand River Conser-
vation Authority this week 
closed all of its parks until 
April 6. The organization 
has also noticed some peo-
ple failing to adhere to the 
COVID-19 measures.

“Our parks staff have ob-
served an increase in vis-
itors. While many visitors 
have respected social dis-
tancing measures, our staff 
have reported concerns 
with some large groups of 
people, illegal parking and 
people entering areas that 
are marked as closed,” said 

GRCA communications 
manager Lisa Stocco in a 
release.

“We are urging the com-
munity to respect the clo-
sures,” she said. “With the 
gates closed, and limited 
staff, we are reminding the 
public that it will make 

it difficult for emergency 
services personnel to assist 
people within the parks in 
the event of an emergency. 
Anyone who chooses to 
ignore the closure is put-
ting their own safety, and 
potentially the safety of 
others at risk.”

No pedestrian traffic will 
be permitted within Grand 
River Parks during this 
period of time, and those 
who enter will be trespass-
ing. Municipal partners are 
being made aware of these 
closures. 

Those who choose to 

ignore the closures and 
park outside of the parks on 
municipal roadways may be 
subject to fines, said Stocco.

The province last week 
closed all of its parks until 
April 30, as did Parks Can-
ada for all the spaces under 
its jurisdiction.
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Due to the COVID 19 pandemic, we are 
taking the following precautions:

To reduce exposure and protect our 
community and staff, we have changed our 
booking model. Urgent appointments will 
continue to be seen but we will be striving to 
do primarily telephone consultations.
Our doctors and staff have been working 
diligently to maintain a safe environment for all.

If you have travelled within the last two 
weeks or have been in contact with 

 someone who has travelled in the last 
two weeks, please do not enter the clinic.

If you have questions, please call the 
dedicated line for COVID-19 519-883-2289
(8:30 am to 4:30pm) or after hours call 
Service First Call Centre at 519-575-4400.

WOOLWICH OUR COMMUNITY OUR FAMILIES

PLEASE HELP
FLATTEN THE CURVE

Elmira Medical Clinic Patients

Elmira Medical Centre
2 Park Ave. W., Elmira | 519-669-5493

The province having 
ordered all non-essential 
businesses to close for two 
weeks starting Tuesday 
night, police have issued a 
series of tips for business 
owners in an effort to en-
sure their properties are 
less attractive to thieves.

• Remove all valuables 
from storefront dis-
plays.

• Remove all cash from 
tills and leave open 
with the cash tray out 
and visibly empty.

• Ensure alarm systems 
are working and all 
contact lists are up-to-
date.

• Post on doors/win-
dows that the premises 
are monitored by an 
alarm company and 
that no money is kept 
on the premises. In-

P O L I C E  R E P O R T

MARCH 20

■ 4:10 PM | A Wellington 
County OPP o�  cer was mon-
itoring tra�  c and conducting 
radar on the Eighth Line near 
Side Road 14.  The o�  cer 
observed a black sedan travel-
ling westbound at a speed that 
appeared to be well above the 
posted 80 km/h speed limit. 
The vehicle was locked on ra-
dar in excess of 135 km/h. The 
driver, a 23-year-old Mapleton 
Township man, was charged 
with ‘racing a motor vehicle.’ 
The defendant is scheduled to 
appear in Guelph at the Ontar-
io Court of Justice – Provincial 
O� ences Court on July 15. His 
vehicle and driver’s licence 
were seized for a period of 
seven days as per statute.

MARCH 22

■ 8:20 PM | Wellington 
County OPP responded to a 
disturbance at a residence on 
Perry Street in Fergus.  Police 
also received information that 
a weapon was being bran-
dished at the residence. The 
investigation resulted in the 
arrest of two individuals. One 
person was arrested inside the 

Tips for businesses ordered to shut down during pandemic

clude the 1-888-310-
1122 number to call the 
OPP should anyone 
notice a break-in or 
damage.

• Clean all windows and 
floors prior to leaving 
and note when you’ve 
done so (have a log) as 
this will help investi-
gators should there be 
a break-in.

• Consider a surveil-
lance system which 
can be monitored 
remotely by phone/
online.

• Consider putting a 
laminate on all win-
dows/glass to discour-
age and help prevent 
easy entry.

• Keep some lighting 
on inside to help with 
video surveillance and 
consider lighting on 

timers if possible.
• Ensure all doors and 

windows are locked 
and secure.

• Ensure all exterior 
lighting is functioning 
and on – consider mo-
tion sensor lights as 
another option.

• Remove anything on 
the exterior which 
could be used to gain 
entry to your premises 
(bricks, ladders, poles, 
construction materi-
als).

• Regularly check the 
building and keep 
track of when you 
check (have a log) but 
go at different times.

Like your home, if it looks 
cared for and looks like 
someone is home or around 
regularly, thieves will move 
on to other locations.

residence and the second, in 
the backyard after attempting 
to escape through a basement 
window. A subsequent search 
of the residence resulted in po-
lice locating a loaded handgun 
and a quantity of methamphet-
amine. A 25-year-old Fergus 
man and a 25-year-old Toronto 
man have been charged with 
‘Unauthorized Possession of 
a Firearm, ‘careless storage 
of a fi rearm,’ ‘possession of 
a weapon for a dangerous 
purpose,’ ‘knowledge of 
unauthorized possession of 
a fi rearm,’ ‘possession of a 
loaded prohibited or restricted 
fi rearm,’  and ‘possession of 
methamphetamine.’ The Toron-
to man was also charged with 
‘fail to comply with probation 
order.’ Both were held for a bail 
hearing.

MARCH 23

■ 5:02 PM | Members of 
the Waterloo Regional Police 
Service’s Tra�  c Unit conduct-
ed a tra�  c stop in the area 
of Spitzig Road in Woolwich 
Township. Through investiga-
tion police learned that the 
driver of a tow truck was a 
suspended driver. As a result, 

the driver was charged with 
numerous o� ences including 
fail to surrender permit, 
owner operate no insurance, 
insecure load. As a result of 
the investigation, the vehicle 
was seized for seven days. 

■ 6:15 PM | An unknown 
suspect(s) attended the area 
of Townsend Drive in Breslau 
and stole parcels from various 
homes. Some parcels were 
taken from front porches, 
others through open garages. 
The investigation is ongoing. 
Anyone with information is 
encouraged to contact police 
at 519-570-9777.

MARCH 24

■ 3:04 AM | Unknown sus-
pects entered a vehicle that 
was parked in a driveway on 
Mockingbird Drive in Elmira. 
The suspects fl ed the area 
after the owner confronted 
them. The victim did not report 
a loss. One of the suspects 
has been described as a white 
male in his teens. Anyone with 
information is encouraged 
to contact police at 519-570-
9777 or Crime Stoppers at 
1-800-222-8477.
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Tel: (519) 669-5655 Fax: (519) 669-5595

Monday - Friday 9:00am - 6:00pm

Saturday 10:00am - 3:00pm

Sunday Closed

Raj Patel Pharmacist / Owner 

ATTENTION: Important MessageATTENTION: Important Message
• COVID-19 Update •

75 Arthur St. South, Elmira, ON N3B 2M8

Given the current situation with Covid-19, we are going to
be taking steps to protect our patients and ourselves.

If you have Covid-19 symptoms OR if you travelled back from Covid-19 
infection area stay at home and call tele-health / doctor's of�ce / public 

health / your pharmacy.

Please avoid in person pharmacy visit rather
call for your pharmacy related need. 

Symptoms (not limited to): runny nose • sore throat • cough • fever • dif�culty 
breathing (severe cases) 
• Keep social distance (4-5 feet)
• Avoid hand shakes
• Avoid crowds / gatherings
• Avoid travelling
• Drink plenty of water
• Self-isolate (call public health for information)
• We can help to #�attenthecurve and stop the spread of the virus with these 

temporary measures.
• Stay safe & wash your hands (soap & water preferred!). We are all in this together. 

Cynthia L. Hastings BA (Hons) LLB      Scott A. Grainger LLB

Waters, Hastings & Graingerg g
Professional Corporation

er
Professional CorporationProfessional Corporation

er
Professional CorporationProfessional Corporation

Friendly, Experienced & Passionate 
legal representation with high integrity 
from your local, full service law firmfrom your local, full service law firm

21 Arthur St. S., Elmira | 519-669-1641 | whglaw.ca

LLB

Former Assistant Crown Attorney

Call us for a
FREE quotation 

and legal review of 
your transactions!

BE READY FOR
THE SPRING

REAL ESTATE 
MARKET!

Dear Visitors
If you are exhibiting any of the following 
symptoms: Fever, Cough, and/or Difficulty 
Breathing, please DO NOT come to the 
pharmacy. Please call us with any questions 
or concerns to arrange delivery/pick-up of 
your medication.

If you think you have coronavirus symptoms, 
RETURN HOME to self-isolate immediately 
and visit www.ontario.ca/coronavirus to use 
the self-assessment tool or call Telehealth 
Ontario (1-866-797-0000) for further 
instructions.

Thank you for your help in keeping our 
community healthy!

10 Church St. W., Elmira
519-669-8282
thpharmacy.com

Mon.-Fri 9am-7pm
Sat. 9am-4pm
Closed Sundays

Samer
Mikhail
Pharmacist
Owner

BY STEVE KANNON
skannon@woolwichobserver.com

There was a steady stream 
of people coming to donate 
blood at a Canadian Blood 
Services clinic in Elmira 
March 20, but that was 
something of an anomaly. 

The agency reports its 
been seeing some appoint-
ments cancelled due to 
public concerns about the 
COVID-19 outbreak. In that 
vein, a number of venues 
such a municipal halls typ-
ically used for mobile clin-
ics are no longer available 
due to closures prompted 
by the coronavirus.

The blood drive at Lions 
Hall last Friday bucked 
both those trends.

“This place has been 
closed, too, but they 
opened it up just for us. 
We appreciate that,” said 
Angela Genore, a registered 
nurse serving as one of the 
supervisors at the clinic.

She noted numbers were 
up compared to the regular 
monthly stop in Elmira. 
With a target of collecting 
96 units of blood, the clinic 
was already halfway there 
an hour after opening its 
doors.

Still looking for blood donors
Coronavirus puts damper on Canadian Blood Services mobile clinics, appointment bookings, notes Canadian Blood Services

But that’s something of 
an exception, as most of 
the mobile clinics offered 
in the wide area served by 
the Ancaster office have 
been cancelled, a list that 
includes the regular Lin-
wood site, Genore added.

The regional office has 
noticed an increase in the 
number of people showing 
up at the permanent col-
lection sites in the region, 
including locations in Wa-
terloo and Guelph.

“We’ve had excellent col-
lections at all our perma-

nent centres,” she said.
Nationally, however, Ca-

nadian Blood Services has 
raised concerns about a re-
cent spike in appointment 
cancellations in several 
cities in response to the 
COVID-19 pandemic. The 
agency is urging all healthy 
eligible donors to book and 
keep appointments be-
cause the need is constant 
for blood, stem cells, plas-
ma and organ and tissue 
donors.

“Patients depend on 
these lifesaving dona-

tions,” said Dr. Isra Levy, 
Canadian Blood Services’ 
vice-president of medical 
affairs and innovation, in a 
statement. “Every day they 
are needed for patients 
undergoing surgery and 
cancer treatment, as well as 
to save lives following trau-
mas such as motor vehicle 
accidents.” 
Canadian Blood Services 
operates a national blood 
inventory where prod-
ucts are regularly shifted 
around the country to meet 
hospital and patient needs. 

The organization notes 
its inventory is currently 
strong, but the recent in-
crease in cancellations is 
worrying, particularly in 
light of the blood shortages 
already being reported in 
other countries affected by 
COVID-19.

“Donating blood in Can-
ada continues to be safe. 
Our robust cleaning and 
infection-control practices 
protect all donors, staff and 
volunteers. All prospective 
donors are also carefully 
screened for any symptoms 
of illness, including very 
mild ones. This screening 
occurs during both ap-
pointment booking and 
upon arrival at the donor 
centre or event. Those with 
any symptoms are not al-
lowed to donate blood and 
are instructed not to visit.

“Our donor centres are 
islands of wellness within 
Canada’s health system,” 
said Levy, a public health 
expert and a former medi-
cal officer of health for the 
city of Ottawa. “They are 
not places where sick peo-
ple gather.”

At least week’s clinic 
in Elmira, those arriving 
at the door were being 

screened, asked about re-
cent travel, the appearance 
of symptoms and contact 
with anyone appearing to 
be suffering from the cold 
or flu, for instance.

Inside, work areas and 
donor beds were spread 
out across the room to help 
with social-distancing 
measures. Organizers were 
also looking to keep the 
number of people in the fa-
cility, including the 22 staff 
members present, under 
the 50 set by Public Health 
guidelines. 

For that reason, the 
agency is encouraging 
donors to make appoint-
ments, said Genore, noting 
walk-ins have been turned 
away in some cases in or-
der to limit the number of 
people gathering at any 
one time

“We take people by ap-
pointment first,” she said.

More information on 
COVID-19 is available 
at blood.ca/covid19. To 
make an appointment to 
donate, download the Give-
Blood app, call 1 888 2 DO-
NATE (1-888-236-6283) or 
book now at blood.ca. Walk-
in appointments are still 
available at all locations.

Supervisor Angela Genore had a busy day March 20 at Lions Hall in Elmira, as Canadian Blood Services saw a good 
response to its monthly clinic, including a donation from Deb Jagger. [STEVE KANNON]

it from it,” said Murphy. 
“We do charge a little bit of 
labour to cover [costs] but 
our profit is coming from 
the LCBO and our retail 
sales … so this is more just 
to get the community hap-

py and healthy.”
Their sanitizer is very 

basic, with no added bells 
and whistles, Murphy not-
ed, pointing out the goal is 
to simply kill off bacteria.

While they’re taking on 
this new venture during 

the COVID-19 pandemic, 
Murphy wants customers 
to know that they’re still 
making moonshine and 
hope for their continued 
support.

“That’s where our prof-
it is coming in from so, 

 ANSWERING THE CALL: Shifting gears to meet a demand for an item in short supply
FROM 03

they’re still being made (the 
moonshine). You can order 
at our front door; you can 
order online. We’re going to 
see a better rollout in terms 
of home delivery. So,  we’re 
doing our best to keep that 
going,” said Murphy.

If you want a bottle 
of their hand sanitizer, 
contact Murphy’s Law at 
Benjamin@murphyslaw-
moonshine.com. Bottles 
will be sold to the public 
once frontline workers 
have been taken care of. Another use for alcohol.
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COVID-19 UPDATE
A Message from the Board of Directors

�e Woolwich Seniors Association is closely monitoring the COVID-19 Global 
Pandemic and the changing nature of this emergency, on a daily basis.  At this 
time, the Woolwich Seniors Association is closed until April 5th, 2020, 
however, this closure date may be extended.  Keeping the seniors in our 
community safe is of the utmost priority in determining how to adjust our 
programming in the near future.  

• �e Woolwich Seniors Association and office is closed.

• All regular programs and activities are cancelled until further notice.

• All Wellness Clinics are cancelled for the spring of 2020.

Please check the Woolwich Seniors Association Website for up-to-date details 
of when programming will resume and when the centre will reopen. 

www.woolwichseniors.ca

Social distancing is critical during this time and we understand the feelings of 
isolation and loneliness it can place on seniors.  We encourage our members 
and community at large to stay connected through phone calls and social 
media and to reach out to your senior neighbours.  Running errands or getting 
groceries for a senior in need can help reduce the risks of COVID-19 for 
vulnerable people in our community.

�e Woolwich Seniors Association can be reached at:
contact@woolwichseniors.ca

�ank you for your support and understanding during this challenging time.  
Please take steps to protect yourself and stay safe.  

We look forward to seeing you soon.

Stuart Weber
President
Woolwich Seniors Association
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2019 Novel Coronavirus (COVID-19)

What you need to know
to help you and your  
family stay healthy.

•  Only visit an assessment centre if you have  
been referred by a health care professional.

• Avoid non-essential travel.

• Monitor for symptoms after travel.

• Avoid large gatherings.

• Be prepared, but avoid panic stocking.

•  Caring for those who are ill? Take precautions.

• Clean high-touch surfaces regularly.

• Order your prescription medication.

•  Practice cough and sneeze etiquette in transit.

If you have symptoms, take the self-assessment
at ontario.ca/coronavirus. Or call Telehealth
Ontario at 1-866-797-0000 (TTY: 1-866-797-0007)
or your public health unit.

T:5"

T:7"

Let’s cheer
for health
care workers.
Every night at 7:30pm

#TogetherWeCanDoIt   #Cheer4HealthWorkers

RNAO is asking everyone — from the doorsteps of our homes or 
keeping a safe distance — to cheer on the millions of health 
providers, social service and other essential front-line workers
in Ontario, Canada and around the world who are tackling 
#COVID19.

How:

“This amazing spirit 
of human solidarity 
must become even 

more infectious than 
the virus itself.”   

– Dr. Tedros, World 
Health Organization

Be heard from your front 
porch, balcony or open 
window and make some 
noise - bang pots and 
pans, sing, applaud, or 
honk a horn.

Post on social media
and tag @RNAO using 
the hashtags 
#TogetherWeCanDoIt
#Cheer4HealthWorkers
and tell your friends.

#TogetherWeCanDoIt   #Cheer4HealthWorkers

The Registered Nurses’ 
Association of Ontario

This ad has been generously paid for by 
the family of Kan & Chris Chhatwal

become positives when test 
results came in, she said.

The region had admin-
istered 1,231 tests to that 
point, with 770 returning 
as negative and 403 tests 
awaiting results. Public 
Health is monitoring 461 
people, said Wang.

All age ranges have been 
among those testing posi-
tive, including the region’s 
first three cases of people 
under the age of 20.

Testing is focused on 
those whose treatment may 
depend on a formal diag-
nosis, as well as health-care 
workers, who need to know 
if they can stay on the job.

As the virus becomes 
more prevalent, social 
distancing and other mea-
sures are more important 
than testing, said Wang.

The wider spread of the 
virus is what prompted 
this week’s declaration of a 
state of emergency.

“We hope the declaration 
sends the strongest possi-
ble message to residents of 
our community,” regional 
chief administrative officer 
Mike Murray said at the 
briefing.

The declaration gives 
municipalities the power 
to take actions or make 

orders to protect the inhab-
itants of the municipality 
and increases the ability 
of municipalities to share 
resources, personnel and 
equipment to respond and 
support the broader public 
sector and key services. It 
also allows the region to 
use and support volunteers 
to assist with providing 
critical services if needed.

The move was made 
under the Emergency Man-
agement and Civil Protec-
tion Act.

Municipalities are also 
looking into ways to sup-
port to residents and busi-
nesses suffering economic 
hardships due to the crisis, 
said Murray.

In response to a ques-
tion about the potential 
for municipal layoffs, he 
said the region is looking 
at staffing issues, working 
with area municipalities to 
determine critical services 
and a common approach to 
staffing.

“We continue to look at 
all options.”

In declaring a state of 
emergency, the primary 
goal is to ensure everyone 
takes the situation to heart, 
said Wellesley Mayor Joe 
Nowak in a later interview.

“It’s increased the aware-

ness,” he said of the dec-
laration. “It demonstrates 
that we’re taking this seri-
ously.”

In the townships, that 
includes spreading the 
word among the Old Order 
Mennonite communities.

Officials have heard from 
those groups that services 
and gatherings have been 
halted.

“I think they know, but 
maybe not all of them,” 
said Nowak of efforts to 
reach the Mennonite com-
munities.

There has been a con-
certed outreach effort, lead 
by Waterloo Regional Po-
lice in the rural areas, said 
Wang.

“We really encourage all 
our communities to stay 
informed with what’s hap-
pening.”

While there are provi-
sions for charges and fines 
to be levied, the region 
has thus far avoided that 
option.

“We have not felt there’s 
been a need to date for 
enforcement,” said Wang. 
“The goal is not enforce-
ment, but compliance.

“At this point in time, 
we’ve been finding what 
people need is more infor-
mation.”

 � EMERGENCY RESPONSE: New powers, but officials 
have thus far stressed compliance over enforcement

FROM 01
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Officials taking more liberties in wake of COVID-19 scare
OUR VIEW |  EDITORIAL

The national plan on slow-
ing the spread of the novel 
coronavirus involves all 

of us keeping our distance. It’s 
a strategy that works best when 
everyone goes along with the 
prescribed rules and guidelines, 
though not all of us have bought 
in.

That’s precisely why politi-
cal leaders have become more 
strident and why what was once 
advice is now being enforced by 
law. It’s the reason Canada and 
many other countries are stran-
gling their economies in hopes 
of both saving lives and prevent-
ing their medical systems from 
being overwhelmed, a situation 
that both applies to saving lives 
and taking economic precau-
tions.

As of this week, the prov-
ince ordered the shutting of 
all non-essential businesses. 

Officials from the local councils 
up to Prime Minister Justin 
Trudeau are considering tougher 
regulations to prevent people 
from congregating in numbers, 
as some continue to do despite 
all the warnings. The response 
could include draconian mea-
sures that would seriously curtail 
civil liberties, and freedoms once 
lost are incredibly hard to regain, 
as we’ve seen in this surveillance 
age as governments fail to pro-
tect the rights and privacy of 
their citizens.

We want to avoid such drastic 
steps – leaving the important 
conversation about revoking 
the option of such powers for 
another day in the post-crisis 
future – and the best way to do 
that is for everyone to help with 
the now ubiquitous flatten-the-
curve efforts.

A new poll released Tuesday 

shows we’re not all on board. 
About 20 per cent of Canadians 
indicated they weren’t taking the 
COVID-19 pandemic seriously 
when surveyed by Leger just last 
weekend.

The pollster found 16 per cent 
of respondents said the crisis 
was partly blown out of propor-
tion and another four per cent 
believed it was blown way out of 
proportion.

If that large a percentage of 
the public is failing to heed the 
guidelines, that could jeopardize 
the all-important flattening.

Of course, the poll numbers 
do reflect concerns that the 
measures invoked to combat 
COVID-19 may end up doing 
more harm than the virus itself: 
the cure is worse than the dis-
ease, some muse.

That may be so, but it’s a 
gamble science says we have to 

take. For now, we should all be 
doing our part, though we can 
be sure opposition will mount 
the longer the closures, self-iso-
lating and social distancing go 
on. We’ve never seen the likes 
of this kind of economic down-
turn, so have no way of knowing 
for sure what the situation will 
look like in a week, a month or 
quarter. 

We’re already feeling the 
effects of the fight against 
COVID-19, as the Leger poll also 
reveals.

Forty-one per cent of respon-
dents said they were somewhat 
afraid of personally contracting 
the virus; another 16 per cent 
said they were very afraid. 

Forty-four per cent said they 
were somewhat afraid someone 
in their immediate family will 
contract the disease; another 26 
per cent were very afraid.

Only four per cent said they 
personally know someone who’s 
been diagnosed with the disease.

Fifty-six per cent said the crisis 
was already having an impact on 
their work, 54 per cent said they 
were stocking up on food and 
supplies at home and 47 per cent 
said it’s had an impact on their 
ability to visit loved ones in hos-
pital or long-term care homes.

As well, 48 per cent said the 
crisis had impacted their retire-
ment savings or other invest-
ments, 38 per cent said it’s affect-
ed their income, 35 per cent their 
capacity to financially assist 
other family members, 27 per 
cent their ability to pay bills and 
21 per cent their ability to meet 
mortgage payments or pay rent.

Sixteen per cent said they’d 
lost their job.

We know there’s a crisis. Now 
we have to act like it.

GLOBAL OUTLOOK THE VIEW FROM HERE |  SCOTT ARNOLD

T hey teach you in 
journalism school 
never to use the 

phrase “...X has changed 
the world forever.” Or at 
least they should. Covid-19 
is certainly not going to 
change the world forever, 
but it is going to change 
quite a few things, in some 
cases for a long time. 
Here’s nine of them, in no 
particular order.

1. The clean air over 
China’s cities in the past 
month, thanks to an almost 
total shutdown of the big 
sources of pollution, has 
saved 20 times as many 
Chinese lives as Covid-19 
has taken. (Air pollution 
kills about 1.1 million peo-
ple in China every year.) 
People will remember this 
when the filthy air comes 
back, and want something 

Current plague will 
bring some changes

done about it. India too.
2. Online shopping was 

already slowly killing the 
retail shops. The lockdown 
will force tens of millions 
who rarely or never shop 
online to do it all the time. 
(Yes, all the websites are 
crashed or booked until 
mid-April now, but there 
will be lots of time to scale 
them up to meet the de-
mand.) Once customers get 
used to shopping online, 
most of them won’t go 
back, so retail jobs will be 

The province knows it can only push so far in shutting down facets of the economy.

“We recognize the tremendous risk workers are taking 
and thank them for their dedication during these un-
precedented times. Unifor continues to call on retailers 
to recognize the importance of their frontline workers 
and to compensate them fairly during the crisis.”
Unifor president Jerry Dias calls on all retailers to 
increase wage premiums, and enhance health and 
safety protocols.

Some 3.5% of the total workforce is made up of gig 
economy workers. Most recent data show there 
were about 1.7 million workers that made up the 
gig economy. Typical workers that are considered 
part of the gig economy include Uber drivers, food 
delivery workers for services like Foodora, and 
unincorporated self-employed freelancers. The 
median net gig income was a mere $4,303.
Bank of Canada

DYER | 10

GWYNNE DYER
GLOBAL AFFAIRS
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LOCAL VIEWPOINT

Coronavirus a reminder that we can't return to business as usual

E ven in the midst of a crisis 
that has yet to reach its 
peak, there are questions 

about what comes next.
The most pressing of those in-

volve the economy, particularly 
how soon we can begin returning 
to our normal routines. At that 
point, the economy can begin to 
pick up, though it will take much 
longer to get back to speed, and 
much longer to recover fully – 
the timing of that will depend on 
how long the shutdown remains 
in effect. 

Following a resumption of 
the national economy, we’ll 
have some hard questions about 
a range of topics, from doing 
business with China and rolling 
back globalization, to emergency 
planning and the implicit perils 
of increasing human populations 
and densities.

As with the financial crisis of 
a decade ago, the time will be 
ripe for regulatory changes, but 
there is likely to be little action, 
those who favour the status quo 
exercising more influence than 
the public good and long-term 
thinking.

One issue that must come 
to the fore is a universal basic 
income, as the measures to coun-
teract the spread of COVID-19 
revealed the inherent weakness 
of a consumer-driven economy 
financed largely by debt: the 
majority of us live paycheque to 
paycheque, and the loss of even 
a couple of weeks of work can be 
catastrophic. 

The financial supports an-
nounced by government will 
do little to stop the bleeding, 
though the cost of propping 
up everyone’s incomes under 
the current system would be 
immense. (That’s a good segue 
into the appalling habit of defi-
cit spending during economic 
good times, and the failure to 
put away great stores of savings 
for the inevitable downturns – 
again, short-term thinking by 
politicians concerned only about 
the next election, and adopting 
policies that benefit fewer than 
one per cent of the population 
over the good of the entire citi-
zenry.)

The current shuttering of 

much of the economy, putting 
people out of work and disrupt-
ing the not-ideal consumer-de-
pendent cycle, gives us a taste 
of the kind of changes that may 
come from automation and glo-
balization. Those very forecasts 
are what prompted a renewed 
interest in the concept of a uni-
versal basic income.

We’re facing a shift that prom-
ises to alter jobs, incomes and 
the very way we live. Whether 
that sees a descent into feudal 
squalor or finally provides for 
the leisure society long discussed 
(even as we’ve headed away from 
it) remains to be seen.

Much of the discussion about 
mitigating the downside revolves 
on some form of universal basic 
income that would at a mini-
mum keep people afloat. That 
grows increasingly important as 
automation moves beyond re-
placing manual labour to pretty 
much every facet of employ-
ment, including professionals 
such as doctors, lawyers and 
accountants. 

We’re already living in a time 
of flux. Increasingly, good-pay-
ing jobs have disappeared, re-
placed by crappy service jobs. 
Well, in part. Fact is, across 
Canada and the U.S., there are 
fewer real jobs even as the pop-
ulation increases. Where the 
labour hasn’t been sent offshore, 
high immigration levels – legal 
or otherwise – have been used to 
drive down wages and to provide 
fodder for our consumer society. 
The one financed by debt that 
has, again, reached record levels 
– Canadians now owe a collective 
$2 trillion.

Increasingly, those service jobs 
– crappy and even those that 
aren’t – that are hyped by those 

LEFCOURTLAND |  JACK LEFCOURT

eager to hide the truth from us 
are at risk through automation. 
Machines have already displaced 
many workers, but even jobs in 
the hospitality industry – wait-
ers, hotel workers, retail clerks 
– seem destined to be replaced 
in the shift to automation and 
robotics. A 2013 Oxford Universi-
ty study, for instance, predicted 
that machines might be able to 
perform half of all U.S. jobs in 
the next two decades. 

New stories about self-driving 
cars and trucks are increasingly 
commonplace, with the corollary 
that job losses are likely to follow 
for people currently making a 
living behind the wheel … and 
the millions of others in service 
jobs that cater to such people 
(restaurants and motels along 
well-travelled routes, for exam-
ple). 

Driverless technology already 
exists today, destined to displace 
jobs such as truckers, cabbies 
and couriers. Driverless buses 
and trains will eliminate the 
need for transit workers, many 

of them an increasing burden on 
governments and taxpayers.  

Automated transportation, 
from cars to airplanes, is safer, 
more efficient and much less 
costly to operate – computers 
don’t fall asleep, take bathroom 
breaks, drink on the job or a host 
of other human foibles. For all 
those reasons, driverless is the 
future of transportation.

This isn’t science fiction 
anymore. It’s here, and the tech-
nology’s spread is inevitable. 
The same transformation will 
migrate to many fields. Not just 
McJobs, but into accounting, 
medicine, teaching and host of 
other jobs that now pay well, and 
are typically considered safe. 

Once upon a time, automation 
was a panacea that was to lead to 
a mythical leisure society – the 
machines would do the work, 
while we reaped the benefit of 
reclaimed time to do what we 
wanted rather than the drudg-
ery of work. As we’ve seen so 
far, technology has extended 
workweeks and displaced people 
from high-paying to lesser jobs. 
There’s no reason to believe that 
will change as technology con-
tinues to change the way work is 
done. Which brings us to the idea 
of a basic income: what becomes 
of our economy when there are 
fewer and fewer jobs? In the 
short term, those at the top of 
the income scale, including the 
much-discussed 1%ers, make 
out like bandits due to reduced 
costs. But if people don’t have 
money to spend, who is going to 
keep the consumer society run-
ning? Without some system to 
share the fruits of the economy, 
things start to fall apart. First the 
economy, then the social order. 

Another question for govern-
ments now in the pockets of 
the corporate interests – those 
1%ers again – who is going to pay 
the taxes when the tax liability 
makes it impossible to make 
a living wage while a person 
tries to string together a series 
of low-paying, temporary and 
casual opportunities to work? 
The fanciful gig economy leaves 
people impoverished and no co-
hesive tax system.

10 MAIN ST.,
DRAYTON

Fear �ou not; for I am wi� �ee: be not dismayed; for I am �y God: 
I will streng�en �ee; yea, I will help �ee; yea, I will uphold �ee wi� 
�e right hand of my righteousness.  Isaiah 41:10
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Requests for Supplies,
Innovation and ideas
Call to action: Canadian manufacturers
needed to help combat COVID-19

Masks Gloves Ventilators Swabs Disinfectant
Wipes

Lab Testing
Equipment

Eye
Protection Gowns Hand

Sanitizer

If you are a Canadian manufacturer or business that can assist Canada in meeting the 
need for medical supplies, your help is needed.

If you can say yes to the following, we want to hear from you.

• You manufacture in Canada and/or have ready access to necessary inputs 
through your supply chain.

• You have equipment or facilities that can be rapidly re-tooled to meet medical 
needs, including for personal protective equipment (PPE) such as gloves, masks 
and surgical gowns; sanitizers; wipes; ventilators; and other medical equipment 
and supplies.

• You have skilled workers who are able to respond and who could be available for 
work in the current circumstances.

The Plan to Mobilize Industry to fight COVID-19 directly supports businesses to rapidly 
scale up production or re-tool their manufacturing lines to develop products made in 
Canada that will help in the fight against COVID-19.

The National Research Council's Industrial Research Assistance Program will build on 
its existing relationships with thousands of Canada's most innovative small and 
medium-sized businesses to pose challenges to the marketplace for innovative 
solutions to fight COVID-19. The most promising solutions will be selected for procure-
ment, working with Innovative Solutions Canada.

We are stronger when we work together.

Please send a short summary of your offer to ic.mid-dim.ic@canada.ca.

Thank you for your commitment to the health of Canada and Canadians.

If your business or organization can provide medical products such as ventilators, 
swabs, masks and eye protection.

We need your innovation
If your business or organization can help communities withstand the pandemic and 
you have a solution for:

• virtual mental health services for people who are vulnerable or living in remote 
communities

• supply chain resiliency monitoring

• financial planning and advising for small businesses that can be delivered online 
at low-cost including advice about relief programs and how to apply

We need your ideas
If your business or organization has ideas, other products or services that could help 
Ontarians.

Contact 1-888-777-0554 if you need help making an online submission.

Ontario Together:
help fight Coronavirus
We need supplies

disappearing twice as fast.
3. Not so radical a change 

with restaurants, but basi-
cally the same story: more 
takeouts and home deliv-
eries, fewer bums on seats. 
Habits will change, and a 
lot of people won’t come 
back afterwards. Food sold 
out the door generates 
much less cash flow than 
food served at the table, 
and half of the waiters’ jobs 
are gone. There will be a 
severe cull of restaurants.

4. Once it becomes clear 
that ‘remote working’ actu-
ally works for most jobs, it 
will start to seem normal for 
people not to go in to work 
most days. So a steep drop 
in commuting, lower green-
house-gas emissions, and 
eventually a lot of empty 
office space in city centres.

5. There will be a re-
cession, of course, but it 
probably won’t be as bad 
or as long as the one after 
the financial crash of 2008. 

It isn’t a collapse of ‘the 
market’ that has cost people 
their jobs this time. It was a 
virus that made them stop 
working, and governments 
are doing far more than ever 
before to sustain working 
people through what will 
probably be a long siege.

When the virus is tamed 
and they can go back to 
work, the work (in most 
cases) will still be there. 
Although there will also 
be a few trillion dollars of 
extra debt.

6. Don’t worry about the 
debt. Banks have always 
created as much money as 
the government requires. 
Put too much money into 
the economy and you’ll 
cause inflation, which is 
bad, but just replacing what 
people would ordinarily be 
earning so that the econo-
my doesn’t seize up is good. 

So President Macron 
can tell the French that 
no business, however 
small, will be allowed to go 
bankrupt. Prime Minister 
Johnson can tell the British 
that the government will 
pay them 80 per cent of 
their normal income, up to 
a limit of £2,500 ($3,000) 
a month, if their work has 
vanished. And President 
Trump can talk about 
sprinkling ‘helicopter mon-
ey’ on the grateful masses.

7. What is being revealed 
here is a deeper truth. ‘Aus-
terity’ – cutting back on the 
welfare state to ‘balance 
the budget’ – is a political 
and ideological choice, not 
an economic necessity. 
What governments are 
moving into, willy-nilly, is 
a basic income guaranteed 
by the state.

Just for the duration of 

the crisis, they say, and it’s 
not quite a Universal Basic 
Income, but that idea is 
now firmly on the table.

8. Collective action and 
government protection for 
the old and the poor will 
no longer viewed as dan-
gerous radicalism, even in 
the United States. Welfare 
states were built all over 
the developed world after 
the Second World War. 
They will be expanded af-
ter the plague ends.

Indeed, if Joe Biden 
were to drop out of the 
presidential race tomorrow 
for health reasons, Bernie 
Sanders would stand a fair 
chance of beating Trump 
in November.

9. Decisive action on 
the climate crisis will be-
come possible (although 
not guaranteed), because 
we will have learned that 
‘business as usual’ is 
not sacred. If we have to 
change the way we do busi-
ness, we can.

So it’s an ill wind that 
blows no good (a saying 
that was already old when 
John Heywood first cata-
logued it in 1546). Some of 
the anticipated changes are 
definitely good, but we are 
going to pay an enormous 
price in lives and in loss for 
these benefits. It could have 
been dealt with a lot better. 

And the West should 
learn a little humility. 
Taiwan, South Korea and 
China (after the early fum-
ble) have handled this cri-
sis far better than Europe 
and North America. There 
are already more dead in 
Italy than in China, and 
America, Britain, France 
and Germany will certainly 
follow suit.

 �DYER:  COVID-19 crisis is already starting to change 
our perceptions of political and economic structures 
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 ■ We’ll get 
through the 
COVID-19 
outbreak by 
working together

To the Editor,
The COVID-19 outbreak 
means this is a time of 
precautions. The enemy is 
amongst us all; unknow-
ingly, each of us may be 
that enemy. 

The virus is invisible and 
currently spreading, but we 
have the means to defeat it. 
The response will require 
all of us in this great land 
to sacrifice, to listen to 
government officials and to 
follow instructions to the 
letter all the time: 100 per 
cent effort and as close to 
100 per cent compliance as 
is humanly possible

“Why?” you surely ask, 
and you are right to ask 
that question. The answer 
is “because we must have 

LETTER TO THE EDITOR

victory in spite of the 
costs, victory in spite of the 
suffering, so it is not a pro-
longed period of economic/
societal shutdown. 

The road to victory 
is going to be long, and 
along the road there will 
be potholes, sinkholes 
and outright canyons to 
traverse, but we must forge 
on. Why? you ask again. 
Because we have already 
lost many, and we will 
lose many more – just how 
many more is going to de-
pend on how vigorously we 
try to do the right thing.

We shall go on to the end, 
we shall have to fight in all 
countries, we shall fight 
in the hospitals, and in 
physicians’ offices.  Many 
of us on the front lines will 
get sick and some of us 
will die, but we will con-
tinue to fight with growing 
confidence as all health 
care workers, firefighters, 
law enforcement, scien-
tists from many fields, 

engineers, manufacturing 
companies, transportation 
industry, farmers, statisti-
cians, epidemiologists, his-
torians and, yes, eventually 
you and I – all of us – come 
to assist in the fight, for we 
fight for humanity.

We shall win. We must 
win, because our enemy 
is a virus that we cannot 
surrender to (even if we 
wanted to): viruses take no 
prisoners, there will never 
be a ceasefire or truce. And 
our victory will be achieved 
without one bullet fired.

I must ask one question: 
unless all of our politi-
cians are directly on the 
frontlines doing ER, ICU 
or working in COVID-19 
screening centers, why can 
I not get a hold of someone 
to speak with? We have 
silent but urgent cracks 
developing in the medical 
system now and the race to 
flatten the curve has just 
begun.

Dr. Frank Onuska, Elmira

We’re seeing the insta-
bility of the status quo at 
this very moment. Among 
the questions to come, the 
most important is what 
can we do to change the 
underlying nature of the 
economy to avoid repeat-
ing today’s experiences. A 
growing population, living 
in ever-closer proximity 
while encroaching on natu-
ral areas and wildlife pretty 
much means the next pan-
demic is a “when” and not 
an “if.”

 � KANNON: Start 
work on avoiding 
next pandemic

FROM 09
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Stay updated on the Ontario government's ongoing response to the spread
of COVID-19 at news.ontario.ca

Wash Your Hands Social Distancing Stay Home If Sick

More information and self-assessment at Ontario.ca/coronavirus

• $304 Million for health care sector,
including increased capacity in hospitals,
public health testing & screening, and to
long-term care homes.

• Protecting employees under investigation,
supervision, or treatment for COVID-19,
including workers caring for a person
because of a school or daycare shut down.

• Ensuring 24hr deliveries of food,
medication, and essential household items
by limiting municipal noise by-laws.

• A new online portal that will provide
resources for families so students can
continue their education: www.ontario.ca
page/learn-at-home

Contact Constituency Office: 519-669-2090 • mike.harrisco@pc.ola.org

Ontario Is Responding

Support Our Community

Community COVID-19 Update

W e are living in un-
precedent-
ed times and our 

information and under-
standings about COVID-19 
change hourly.  I know you 
have heard much through 
traditional media and so-
cial media, but I wanted to 
talk to you directly as your 
mayor.

First, I want you to know 
that local community and 
political leaders are meet-
ing regularly to make sure 
our efforts are coordinated 
and effective. The Regional 
Pandemic Control Group 
has been meeting regu-
larly to share information 
from leaders in a number 
of sectors including health, 
community support, criti-
cal infrastructure, commu-
nications, and  the munic-
ipalities.  

Everyone is working dil-
igently and collaboratively 
to keep us safe and to help 
us with our decision-mak-
ing. We need to move 
quickly in a coordinated 
fashion, but we need to 
move with wisdom and 
intention, not rashly. 

Our goal is to keep you, 
our community, our em-
ployees and especially our 
health care and emergency 
workers safe and healthy.  

Officials and citizens alike have to work together, says Shantz
This is a serious vi-

rus. Let’s not panic, but 
do take to heart and 
obey the directives from 
Public Health. Canada has 
been blessed with time to 
learn from others.  

You’ve all heard the 
guidelines, please respect 
them:
• Stay home,
• Practice physical dis-

tancing,
• If you are returning 

from out of country, 
you need to self isolate 
in your home and fol-
low the rules set out on 
the Public Health web-
site – go to regionofwa-
terloo.ca and click on 
the site for details.

If you haven’t been trav-
elling, protect yourself and 
others:
• Wash your hands of-

ten with warm water 
and soap or an alco-
hol-based hand sani-
tizer,

• Avoid contact with peo-
ple who are sick,

• Stay home when you 
are sick,

• Sneeze and cough into 
your sleeve,

• Avoid touching your 
eyes, nose, and mouth,

• Maintain physical 
distance of six feet/

two metres – two arms 
lengths.

The township and all 
Region of Waterloo munic-
ipalities have taken a num-
ber of steps to protect the 
public and staff:
• All municipal facilities 

are closed – including 
arenas, pools, commu-
nity centres, libraries, 
and the municipal of-
fices. Critical and core 
services that can be 
done on-line or over the 
phone will continue for 
the benefit of residents 
and businesses,

• We are putting in place 
the technology to al-
low us to have remote 
council and committee 
meetings,

• We hope to have mea-
sures in place later this 
week to assist residents 
and businesses who 
need help paying their 
tax and water bills,

• We will provide resourc-
es for businesses regard-
ing help available.

The township website 
(www.woolwich.ca) and the 
regional website (www.re-
gionofwaterloo.ca) contain 
good information and links 
where you can find recent 
news, information and 
links to other sites. But you 

can also follow us on so-
cial media via Twitter and 
Facebook. 

 Some of you may think 
this is like a flu, and for 
many people it will feel 
that way. The difference is 
that no one is immune and 
if we have half our health 
care workers off sick, or the 
hospital beds overwhelmed 
with serious COVID cases, 
our system will fail us.

Our federal minister 
of health has said phys-
ical distancing will last 
months. When people play 
fast and loose with the 
rules, it puts our civil lib-
erties in jeopardy. It makes 
governments look at more 
stringent measures to con-
tain people in their homes. 
Our freedoms around mea-
sures we are taking now 
depend on people taking 
them seriously.

That means listen up!  

The longer we resist the 
rules, the more stringent 
they will get and the longer 
they will be in place.

 Rest assured that we 
continue to monitor the 
situation.

I want to thank our 
health care workers, and 
emergency workers who 
serve the community so 
selflessly.  

Thank you to the busi-
nesses who are allowing 
employees to work from 
home, and those who are 
finding new ways to serve 
us.  Remember to support 
local businesses as they 
struggle through this time.  

And most of all, I want 
to thank all of you – our 
friends and neighbours 
who are self-isolating after 
trips abroad, those who 
are self-monitoring your 
symptoms, and you who 
are practicing physical dis-
tancing. All of you, we need 
to remain vigilant.

Just a reminder that a 
smile travels more than 
two metres.  

Social media and tele-
phones travel much further.  

Conversations and con-
nections can happen in 
many ways.  

Let’s take care of each 
other, let’s support each 

other, and we will get 
through this together.  

Oh, yes, and ... wash your 
hands!

A MESSAGE FROM WOOLWICH TOWNSHIP MAYOR

Woolwich Mayor Sandy Shantz

it. There are people here 
to support you. 

As we progress through 
this state of emergency, 
The Observer is here to tell 
your stories. We are a com-
munity newspaper, and 
our focus is on you. We will 
be here to make sure you 
have information about 
help that is available in the 
community. We also want 
to know the positive things 
you see happening around 
you. How are you staying 
connected with others? 
Send us information about 
the ways people are coping 
during this time. 

Be generous where you 
can. Be empathetic to 
those around you. Please, 
do your part to keep your 
community, your family, 
and yourself healthy until 
this crisis subsides, as it 
certainly will.

Joe Merlihan, Publisher

 PUBLISHER:
Our focus is on 
you and our 
communities
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We're in the heart of agriculture 
science and innovation in Canada.
Make a connection to producers, 
scientists and entrepreneurs.
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Waterloo Region has been o�  cially designated 
a ‘Bee Region’ tonight by Bee City Canada, who 
approved the region’s application and commitment to 
protect pollinators. The region will now take steps to 
protect pollinators by creating habitats and educating 
communities about the importance of pollination. 
Examples include learning about pollinator gardens, 
benefi cial insects and climate change.

Farm Credit Canada will receive support from the 
federal government that will allow for an additional 
$5 billion in lending capacity to producers, agribusi-
nesses, and food processors, increasing fl exibility to 
farmers who face cashfl ow issues and to processors 
who are impacted by lost sales. In addition, all eligible 
farmers who have an outstanding Advance Payments 
Program (APP) loan due on or before April 30 will 
receive a stay of default, allowing them an additional 
six months to repay the loan. 

BEE REGION FARM CREDIT

SPECIALIZING IN:
• FERTILIZER (Agricultural & Commercial)
• SEED GRAINS & GRASS SEED
• SOYBEANS
• BAGGED PINE SHAVINGS
• SOIL TESTING
• LOCAL FREIGHT

Cell: 519-574-4141 | Office: 519-669-2045 | Fax: 519-669-3845
Arthur, ON  •  519-848-3113  •  877-669-1440

www.martindrainage.com

A family tradition since 1921

• Quality Drainage 
Systems

• Backhoe Service  

80 Northside Drive, St. Jacobs, Ontario N0B 2N0Tel. 519-664-2291
Fax 519-664-3491 www.freyshatchery.com

T his week, many of us 
are struggling  with 
coronavirus-driven 

isolation. But for most 
farmers, isolation is part 
the job. 

Working in the fields 
or in the barn is usually 
a singular pursuit, either 
by choice or by necessity. 
Typically, farm machinery 
doesn’t have two or more 
seats. And even if it did, 
farmers would sometimes 
choose to work by them-
selves – independence, 
along with the satisfaction 
of succeeding by yourself, 

Isolation brings even more challenges this planting season

ROBERTS | 14

is what draws some farm-
ers to the job.

But working alone on 
the farm has its drawbacks. 
Research from the Univer-
sity of Guelph shows that 
in some cases, isolation 
promotes mental stress 
and mental illness among 
farmers. It’s a problem 
that’s been building for 
years, and it’s hard to imag-
ine that the added isolation 
everyone must practice to 
stem the COVID-19 spread 
will only fan the flame.

You’ll have read else-
where in the Observer that 

almost half of Canada’s 
COVID-19 cases are now 
caused by spread in the 
community from an un-
known source. The agricul-
ture sector is not immune. 
Livestock producers need 
to connect with the com-
munity continually, as they 

move their animals, or the 
products of those animals 
(such as milk) to market.

Crop farmers may have 
had an easier time self-iso-
lating for the past week 
or so, but that’s about to 
change. Planting time is 
just around the corner, 
which involves huge seg-
ments of the agriculture 
sector. Farmers are starting 
to take delivery of vital 
inputs such as seed, fertil-
izer and crop protection 
products. Without these 
inputs, there’s no crop. 
And we already know agri-

culture has been deemed 
an essential service, so it’s 
not as if these activities are 
frivolous or open for de-
bate. Farmers’ needs must 
be met.

Across the country, and 
around the world, industry 
is working to ensure this 
happens. 

And everyone in the sec-
tor is taking precautions to 
limit exposure. 

For example, many 
farm suppliers are offering 
curbside delivery. Farmers 
are advised to call ahead 
for supplies and parts, so 

they can simply drive to 
their dealer and pick them 
up. Virtual businesses are 
already set up to deliver 
to the farm, but they too 
and their delivery agents 
must take extraordinary 
measures to limit exposure 
and implement physical 
distancing. 

The province is trying to 
be helpful. It’s set up what 
it calls the Stop the Spread 
Business Information Line, 
1-888-444-3659, to field 
questions about how emer-
gency measures impact 

Canadian produce industry wants protections
Fruit and vegetable industry meets on Parliament Hill to advocate on behalf of Canada’s fresh produce sector

W ith an estimat-
ed impact of 
$17.4 billion in 

real GDP, and supporting 
249,000 jobs and $9.8 bil-
lion in salaries and wages 
in 2017 alone, the produce 
industry and its supply 
chain are major contrib-
utors to Canada’s econo-
my. This importance was 
emphasized last month as 
representatives from all 
parts of Canada’s fruit and 
vegetable industry meet 
with Parliamentarians and 
government officials on 
Parliament Hill.

 The gathering was the 
latest annual Farm to 
Plate event hosted by both 
the Canadian Produce 
Marketing Association 
(CPMA) and the Canadian 
Horticultural Council 
(CHC). CPMA is a not-
for-profit organization 
that represents some 860 
member companies from 
every segment of the 
produce industry supply 
chain, who are responsible 
for 90 per cent of the fresh 
fruit and vegetable sales 

in Canada. Their partner, 
CHC, is a voluntary, 
not-for-profit, national 
association that represents 
fruit and vegetable growers 
across Canada involved 
in the production of more 
than 120 different types of 
crops on 14,237 farms, with 
farm cash receipts of $5.7 
billion in 2018.

 Together, CPMA and 
CHC represent the produce 
sector from the farm gate 
to the dinner plate, and 
now is a critical time for 
the industry.

 “Our annual Farm to 
Plate event is a major 
engagement between 
industry members and 
Parliamentarians, essential 
for government officials 
to remain informed on the 
issues that matter most 
to our sector,” said Oleen 
Smethurst, CPMA Chair. 
“The fresh fruit and vegeta-
ble industry is a significant 
economic driver in Canada, 
while also being critical to 
the health of Canadians, 
and we value the opportu- The Canadian Produce Marketing Association is calling for more support from Ottawa. [SUBMITTED]

nity to work collaboratively 
with government to prog-
ress our sector.”

 The Canadian produce 
industry is addressing key 
issues including the need 
for financial protection 
for farmers and produce 
sellers, crop protection 
measures based on sound 
science, and support of 
the agricultural sector’s 
sustainability initiatives 
such as climate adaptation 
practices, mitigation of 
plastic use and food loss 
and waste challenges.

 “Farmers have no 
financial protection 
from losses resulting 
from insolvent buyers, 
which is critical, because 
fresh produce is highly 
perishable and spoils more 
quickly than other food 
commodities. That’s why 
we need complimentary 
legislation to ensure fruit 
and vegetable sellers are 
protected when their 
product is delivered but not 
paid for,” says Brian Gilroy, 

PRODUCE ADVOCACY | 14
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Let’s talk 
Oats& Barley opportunities

for genes that fit your farm.®

Let’s talk 
Oats& Barley opportunities

for genes that fit your farm.®
Including a cereal in your rotation is important.
Consider a food grade oat or barley contract
for your 2020 crop year.  

Including a cereal in your rotation is important.
Consider a food grade oat or barley contract
for your 2020 crop year. 

519-664-3701

Contact us today:
craig@cribit.com
julia@cribit.com

519-664-3701

Contact us today:
craig@cribit.com
julia@cribit.com

For more information visit:
https://www.cribit.com/grain-contracts

For more information visit:
https://www.cribit.com/grain-contracts

Genes that fit your farm® is a registered trademark of SeCan.

LAWN & GARDEN

100 Union St. Elmira, ON
519-669-0524

› Aerators
› Bed Shapers
› Blowers

› Hedge Clippers
› Lawn Edgers
› Mowers

› Lawn Rollers
› Hedge Clippers
› Sod Cutters

› Spreaders
› Wheelbarrows 

For a complete list of tools available visit woolwichrentals.ca 
or email info@woolwichrentals.ca

20048-01

T hese are unprece-
dented times for all 
of us. And frankly, 

we’re all trying to figure out 
how to deal with our new 
lives, even if we know it 
will only last for a while.

These strange days mean 
normalcy is not an option, 
for the safety of us all.

Public health officials 
and political leaders in 
Canada have done an out-
standing job thus far.

Media members have 
been miracle workers, 
keeping the Canadian 
public well informed, even 
making content open ac-
cess. Thank goodness for 
them.

The not-so-graceful part 
of our collective journey to 
cope with this global threat 
has been the panic buying 
we’ve seen everywhere. 
People have been impul-
sively, irrationally empty-
ing shelves.

We’re complicated be-
ings and it’s hard to judge 
anyone since we’re in 
uncharted waters. People 
manage anxiety and risks 
in their own way. And as a 
society, we will go through 
cycles of emotions, com-
pulsions and foolishness. 

Strange days are upon us. But something positive can come from this: 
Canadians will spend more time in their kitchens

We’re in the worst of it but 
it will end eventually.

With quarantines, can-
cellations, closures and 
social distancing, home 
is – more than ever – the 
safest place to be.

One positive could be 
that everyone can spend 
more time in the kitchen, 
a place where fewer Cana-
dians have spent time in 
recent years.

The evidence suggesting 
Canadians are spending 
less time in the kitchen is 
mounting, despite record 
cookbook sales. Canadians 
buy almost $100 million 
worth of cookbooks and 
food-related literature 
every year, but sales of 
tools and appliances used 
for cooking, like spatulas, 
mixers and cooking bowls, 
have dropped steadily ev-
ery year over the last five 
years. In 2019, sales for 
appliances and other items 
normally used in private 
kitchens dropped by two 
per cent.

The average Canadi-
an can now watch over 
250 hours of cooking or 
food-related shows a week 
on television. A few net-
works are solely devoted to 

food.
Still, cooking is just a 

fantasy for a growing num-
ber of Canadians.

Time has been unkind to 
kitchens.

A recent survey by Dal-
housie University shows 
that of people born before 
1946, 95 per cent ate meals 
prepared by parents or a 
caregiver at home when 
growing up. That percent-
age dropped significantly 
over the years.

Millennials were not 
exposed to home-cooked 

meals as much, nor were 
generation Z members. 
About 64 per cent of 
millennials regularly ate 
home-cooked meals when 
growing up, compared to 
55 per cent for gen Z. Com-
pared to the older genera-
tion, those are whopping 
drops.

So younger generations 
have a different appreci-
ation for the kitchen and 
how food is prepared and 
consumed at home.

But the COVID-19 pan-
demic could make younger 

generations more familiar 
with the kitchen.

More time at home can 
benefit us all. In the same 
survey conducted by 
Dalhousie, 68.4 per cent 
of Canadians polled said 
they would like to spend 
more time preparing food 
at home. With the current 
public safety measures, 
they’ll get their wish.

Buying and reading a 
cookbook is like watching a 
good movie. We can project 
ourselves into the story, 
imagine we can do things 

we never thought possible, 
making us dream.

Some modern cookbooks 
are masterpieces, works of 
art. But most cookbooks 
have been used as coffee 
table books or re-gifted and 
that’s a shame.

But COVID-19 could 
change everything.

As we’re forced to spend 
more time at home, and 
with provisions safely 
nestled in cupboards and 
freezers, the opportunity 
to revisit our kitchens daily 
has never been so good.

Equipped with unread 
cookbooks and underused 
kitchen tools, Canadians 
can now see some action in 
the kitchen.

We will get through this 
by sticking together and 
listening to our competent 
public health officials.

In the meantime, let’s 
dust off our cookbooks and 
get reacquainted with the 
one room that can truly 
be considered the heart of 
anyone’s home: the kitch-
en.

Dr. Sylvain Charlebois is senior 
director of the agri-food analytics 
lab and a professor in food 
distribution and policy at Dalhousie 
University.

COVID-19 measures mean Canadians will be at home, with more time for cooking. [SUBMITTED]

• Backhoe Services • Farm Drainage
• Open Trenches • Excavating
• GPS Survey & Design

Dan Frey
519.577.9411
dan@awfcontractors.com

Justin Frey
519.616.2256

www.awfcontractors.com
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Established 1968

• Over 50 years of experience in providing the best drainage designs
• Contour plans of the project from a field survey
• Professionally designed drainage systems from the contour plans
• GPS-equipped machines
• State of the art equipment
• Qualified and experienced personel
• Guaranteed Workmanship & Customer Service
• All this at the most economical cost with very competitive pricing

MARQUARDT
FARM DRAINAGE LTD.

Farm Drainage
Municipal Drainage

Fence, Row and 
Land Clearing

Back Hoe with Lazer
WE OFFER:

RR 3 Palmerston, ON
Steve Cronsberry (owner)

For that personal touch, pride in workmanship, most 
e�cient, e�ective & economical drainage systems 

call the professionals for a free estimate.

OFFICE 519-343-3233 | CELL 519-741-6467

SPECIALIZING IN:

 Custom Machining & Repairs
 Spline Cutting
 Large Turning
 Keying (Internal & External)

MACHINE 
& REPAIR & REPAIR & REPAIR & REPAIR & REPAIR & REPAIR & REPAIR & REPAIR & REPAIR 

INC.

CNC Turning & Milling

RYAN WEBER 
519.669.2198

63 Union St., Elmira
www.rytechmachine.ca

WHERE TIRES ARE
A SPECIALTY 
NOT A SIDELINE!

Call Us for Tires!

Monday - Friday 8am - 5pm
Saturdays  8am - 12 noon www.oktireelmira.com

519-669-323235 Howard Ave.  Elmira, ON

FARM • TRUCK • INDUSTRIAL • ON THE FARM SERVICE ON THE FARM SERVICE

We Stock Farm, Industrial, Truck, Passenger, 
and Even ATV and Lawn & Garden Tires.

6880 Line 86, RR#4 
Elmira, ON N3B 2Z3 

Hours: Mon. – Fri. 8-5, Sat.8-3, 
Closed Sun. & Statutory Holidays 519-669-2225

Stop by Our Retail Store & Browse 
Through Our Selection of:

New & used 
equipment:
feeders, drinkers, 
cages, nests

Egg supplies:
cartons, �ats, crates, 
candler, scale

D r. Julie Brassard 
has a passion for 
viruses. Viruses are 

tiny organisms that can 
make you sick in a matter 
of hours. She is part of a 
team of researchers that 
helps us better understand 
viruses. 

“Our immune systems 
are very complex, yet some 
viruses can effectively 
bypass them and make us 
sick so quickly,” says Bras-
sard, a food and environ-
mental virologist based at 
Agriculture and Agri Food 
Canada’s Saint Hyacinthe 
Research and Development 
Centre. “The more I learn 
about them, the more fasci-
nating I find them.”

Brassard and her team 
use a “one health” ap-
proach that looks at the 
big picture of diseases 
and how viruses travel 
between humans, animals 
and the environment. 
That is because many vi-
ruses naturally circulate 
among animals, humans 
and the environment, 
including water. For ex-
ample, hepatitis E virus 
(HEV) is found in pigs 

president of CHC. “When 
it comes to sustainability, 
we know that Canadians 
want to see our industry 
tackling problematic 
plastics and reducing 
food waste. And while 
they want appropriate 
regulation, we also know 
that Canadians can 
appreciate the important 
role crop protection plays 
in the fresh produce 
industry to ensure healthy 
crops, which supports 
food safety for Canadians 
and Canada’s overall food 
security.” 

Viruses: an eye on 
the big picture

worldwide. The pigs are 
not affected by the virus, 
but act as a host. The 
virus can be transmitted 
to humans who eat con-
taminated under-cooked 
meat. While the risk of 
contracting the disease is 
low in Canada, its poten-
tial for harm means that 
finding the best measures 
to reduce the spread of 
the virus continues to be 
important.

 Brassard’s team is 
working hard to discover 
the sources of HEV, how 

it spreads, and how it sur-
vives. Their research will 
help teach people how to 
control HEV — in barns, 
abattoirs or barbecues.

 “Farmers and others in 
the agri-food industry face 
many challenges as they 
work hard to keep our food 
safe,” says Brassard. “I feel 
privileged to be able to 
support them by providing 
new knowledge, scientific 
advances and innovations 
to protect people, animals, 
our food industry and our 
economy.”

 PRODUCE 
ADVOCACY:
Insuring healthy 
crops supports 
overall food safety

FROM 12

 ROBERTS: Current crisis shows there's a need for yet 
more research to help ensure we've got food security

FROM 12

www.kindredcu.com

Join the conversation!

Heidi Harris 
Elmira Branch
519.669.1529

Tamara Bondy 
Mount Forest Branch

519.509.6728

We put the personal in personal lending. 
Our lending solutions are created just for you, with values at the core!
With no hidden fees, and knowing that we never work on commission,  
you can trust that we have your best interests at heart! 

Speak with your Personal Lending Specialist today. RESIDENTIAL MORTGAGE 
RATE 

SPECIALS  ON NOW!
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their business or employ-
ment.

The province and the 
federal government have 
done a great deal to sup-
port agriculture, make sure 
farmers can produce food 
and keep the country fed. 
The Ontario Federation of 
Agriculture issued a state-
ment Wednesday, praising 
the efforts of the Ford and 
Trudeau governments for 
working together and go-
ing to bat for farmers, and 
reassuring citizens that the 
local food supply is strong 
and safe.

“Every part of our food 
chain – from inputs, pri-
mary production, transpor-
tation and processing, all 

the way to retail – is inte-
gral to ensuring Canadians 
have continued access to 
food during these difficult 
times,” said federation 
president Keith Currie. 

So now, we wait to see if 
spring weather cooperates 
with farmers the same way 
governments have. Many 
farmers across Canada are 
feeling the sting of a rough 
2019, owing to bed weather, 
low market prices and oth-
er factors they had nothing 
to do with, such as trade 
embargoes, rail strikes and 
rail blockades. They don’t 
need more rain and cold to 
thwart their progress.

And they don’t need 
more isolation than usual, 
either. But like the weath-

er, they’ll have to put up 
with it. And like the rest 
of us, self-isolation means 
they’ll need to look on-
line more than ever for 
support. A new farmers’ 
mental health course de-
veloped with University of 
Guelph expertise called In 
The Know is being piloted 
this spring, and it can’t 
come soon enough.

Research into viruses is a key part of food safety. [SUBMITTED]
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Help Wanted, Auctions, Real Estate,  
Public Notices, Obituaries and Family 
Album Announcements - Please call 
for a quote.

Offi ce:      20B Arthur St. N., Elmira
Phone:      519-669-5790 Ext. 104
Fax:           519-669-5753 
Email:       ads@woolwichobserver.com

Deadline: Wednesdays by 10am

Classifi ed Ad - Text Ads

Residential: $9.00 per 20 words 
                       (extra words: 20¢ per word)
Order Online:
ads.observerxtra.com/classifi ed-residential

Commercial: $15.00 per 20 words 
                       (extra words: 30¢ per word)
Order Online:
ads.observerxtra.com/classifi ed-commercial

Placing Classifi ed Advertising

Classifi ed advertising will be accepted in 
person, email, phone or fax during regular 
offi ce hours. All classifi ed advertising are 
prepaid. Ask about the Service Directory, 
Real Estate and Family Album advertising. 

Observer advertising rates, policies and 
specifi cations are available at: 
ads.observerxtra.com/media-kit

 

•  Indoor & Outdoor Signage
•  Huge assortment of materials to print on
•  Laminating, sewing, wind slits, grometting available
•  Hardware included •  Installation available

Car Wraps
Also Available!

 

WE DO SIGNS 
OF ALL KINDS!

Specializing in Posters,  Banners 
& Trade Show Booths

Lawn Bag Signs

Call for a copy of our
Idea Guide for a full listing

of available products 

•  With or without UV gloss (1 side)
•  Single sided •  Full Colour • 12 pt C1S stock
•  Print ready file

MY COMPANY

MY NAME

my company tag line

job title
address

Phone: 555-555-5555Fax: 555-555-5555my@email.com
www.mydomain.com
  

500 FULL COLOUR
BUSINESS CARDS

Our Everyday Low Price!

Make a 
Great First Impression

at a Great Price!

29$ 99
plus tax

DOOR
HANGERS
Catch the attention of your
prospects and drive trac 
to your business!

Large enough to include 
plenty of information, but 
small enough to provide budget 
friendly pricing and easily 
distributed.

NEWSLETTERS
Get Your Message Out
And Keep People
Informed!
• We have an In-house 
  Graphics team to help
  with the perfect design,
  or supply your own
  print-ready file

Call Today to Get Started!

Retractable Banners

• These banners are excellent for trade shows and  
   presentations
• They are a�ordable, lightweight, durable and easy 
   to setup or take down
• Includes padded carry bag • Full colour, single sided

AS LOW AS

$12995
Call today 

for more information!
Our consultants are always available 

to price your project!

Raptor, Magnum, Frontier, Extreme Frontier

ARTWORK
EXTRA

• Family History Books • Cookbooks
• Manuals • Catalogues 
• Children’s Books

Inquire about our
Publishing Packages

and free Author’s Guide

Have You Written A Book? 
We can help you get your book  into print!

M&T Printing Group is Ready to Serve You
675 DAVENPORT RD., WATERLOO • 519-804-0017

www.mtprint.com

Nieuwland Feeds Elora
has an opening for a 

Email your resume to:
info@nieuwlandfeeds.com
or apply in person to Cliff at:

7460 County Road 21, Elora

We require a valid DZ license.
We offer competitive wages, benefits 

and Monday to Friday schedule.

Full Time Truck Driver

 AUCTIONS

SAT. APRIL 4 AT 10:00 
AM - PROPERTY AUC-
tion of a charming; 2 
bedroom brick bunga-
low; household effects; 
furniture; and much more 
at 92 Brown St. in Welles-
ley. Because of COVID-
19 this is now a tender 
process.  Jantzi Auc-
tions Ltd. 519 656 3555 
www.jantziauctions.com

CLOSING MON.  APRIL 
6 AT 7PM - ONLINE 
only auction of military; 
primitives; household; 
collectibles; etc. www.
jantziauctions.hibid.com

 FARM SERVICES

BAGGED PINE SHAV-
INGS  AGRICULTURAL 
Spray Lime, 22.5kg. bag; 
feed grade lime, 25kg. 
Delivered. Call George 
Haffner Trucking, 519-
574-4141 or 519-669-
2045.

FERTILIZER AND 
SEED GRAIN - AT COM-
petitive pricing. Call 
George Haffner Trucking, 
519-574-4141.

ICE SALT & ICE MELT 
-  ICE SALT COMES IN 
20 & 40kg’s, Ice melt 
comes in 20kg bags. Call 
George Haffner Trucking, 
519-574-4141 or 519-
669-2045.

KILN DRIED CORN  & 
CORN SCREENING 
Delivered by Einwechter. 

Minimum 15 ton lots. 
Call George Haffner 
Trucking 519-574-4141 
or 519-669-2045.

 WANTED

COUNTRY PROPERTY 
WANTED  TO RENT OR 
buy. Retired gentleman, 
clean, no pets, non-smok-
er, steady income. Kevin 
519-505-3059.

 RENTALS

LOOKING TO RENT  A 
HOUSE WITH NO OUT-
side work? Shared rental 
(kitchen and laundry 
room) of this Elmira home 
including main fl oor living 
room, 3 bedrooms, and 
new bathroom. No out-
side work required. No 
pets/no smoking. $1950/
mth (includes hydro, gas, 
water, cable and wifi ). 
Available April 1, 2020. 
Contact: jakem_8@hot-
mail.com

 TRADES & 
SERVICES

RON’S DRYWALL AND 
RENOVATIONS. OVER 
35 years experience. 
Please call 519-496-7539 
or email ron.spncr@
gmail.com

SPRING YARD CLEAN-
UP,  EAVESTROUGH 
cleaning and fl owerbed 
clean up. Book your lawn 
mowing early for 2020. 
Contact Allan at 519-
570-6808 or email elmi-
ralawncare1@gmail.com

HELP WANTED

Notice to Readers and Clients
As of publishing March 26, 2020 newspaper 
publishers including The Observer have been 
listed as essential services by the province. 

We intend to remain open and continue to 
provide you with news and community 
information as much as possible. Given the 
evolving situation, that may change. 

As much as in normal times we appreciate 
visitors to our o�ce, we kindly ask that you 
refrain from doing so. Our doors will be locked to 
the public for the foreseeable future.

Look after your neighbours, 
stay healthy and best wishes.

Small ads 
make a big 
impact in 
newspapers.
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What is social distancing?
Social distancing means avoiding close contact with others

to prevent the spread of COVID-19 and can include:

Keep a distance of 2 metres from others when going for walks or shopping for groceries

Avoiding non-
essential trips

in the community

regionofwaterloo.ca/COVID19
woolwich.ca/COVID19Subscribe to these

websites if you are
looking for regular

updates on COVID19

Limiting, postponing
or cancelling
gatherings

Working from
home, where

possible.

Conducting
meetings
virtually

Keeping kids
away from group

settings

Avoiding visits to
long-term care

homes and other
care settings

A s I write this I am, 
like most of you, un-
sure as to how long 

we will be asked to self-iso-
late for the COVID-19 crisis. 
What I am reasonably cer-
tain of, however, is that this 
will have some sort of im-
pact on my fishing season.  
The first indication was 
that my fishing buddies 
started cancelling on me 
earlier than usual.

Fishing, as we all know, 
is an activity where cama-
raderie provides at least 
half the fun. 

Don’t get me wrong, fish-
ing alone is enjoyable too. 
But all that changes when 
you catch a really big fish. 
Then, you wish that your 

The ups and downs of self-isolation and the angler
buddy was around to see it.

The plus side for me is 
that this does not occur 
that often. 

That got me thinking 
that, I should try to find 
the bright side – meaning, 
other positive things that 
might come out of fishing 
alone. Maybe they’ll apply 
to you too.

First and perhaps most 
importantly, my reputation 
as an angler will be given 
much needed time to heal. 
There’s a lot to heal and I’m 
really not sure how much 
damage can be undone in 
the allotted time, but I do 
know that this will proba-
bly mean that no one will 
witness me waste five min-

utes whooping it up and 
yelling “I hooked a tank!” 
while fighting a neutrally 
buoyant stick. And that’s a 
pretty good start.

Also, when you fish alone, 
if you can figure out the 
right amount of camera blur, 
all you need is a Ken doll 
and the right background 
and you can make any fish 
look like a provincial record.

There are many other 
advantages to socially 
distant fishing too. For 
instance, you can attach 
worms to your flies, if other 
fly anglers are far enough 
away. You can also tell 
another fisherman who is 
keeping his distance that 
you caught all those fish on 
a fly pattern that doesn’t 
exist – or, better still, one 
that is fish repellent. No 
one will see you when you 
are 10 feet up a tree trying 
to retrieve your lure either. 
And you can launch a boat 
without the plug in and 
not have the story circulate 
through town. Similarly, 
no one will know when you 
have been skunked and no 

one will crowd you when 
you find a spot where the 
fishing is actually good.  

On the downside, you 
won’t be able to pretend to 
forget your wallet when you 
hit the drive-through on 
the way there and back. Nor 
will you be able to “borrow” 
a fly or lure. Worse of all, 
you will have no one to fol-
low when you are determin-
ing if “this is a good place to 
cross the river.”

And I will certainly miss 
all these things. 

The good news is, even-
tually, life will get back to 
normal and, if you drive to 
the launch separately, you 
can still phone your buddy 
when he is ahead of you in 

the drive-through to tell 
him you forgot your wallet. 
And, when you get to the 
lake, if you both keep to 
your respective end of a 17-
foot boat or canoe, you can 
still maintain the required 
separation.

The point is, like every-
thing else, angling is going 
to be a little different for 
a while and we are going 
to have to adapt. This will 
mean we will all have to 
make subtle little changes 
to make life, without a fish-
ing partner at your side, a 
little more bearable.

This afternoon, for ex-
ample, I sewed a fishing 
vest and waders for my Ken 
doll.

STEVE GALEA 
NOT-SO-GREAT-OUTDOORSMAN

editor@woolwichobserver.com
or 519-669-5790 or
online: ads.observerxtra.com/tips
www.observerxtra.com

One way we can lift each other up is to tell the stories 
of acts of community goodwill and compassion. 
Email, phone or submit tips online to let us know 
about these important  community stories.

Our website will be updated as information changes to keep 
the community informed about response to COVID-19
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Community
Information Page

“ P R O U D L Y  R E M E M B E R I N G  O U R  P A S T ;  C O N F I D E N T L Y  E M B R A C I N G  O U R  F U T U R E . ”

P.O. Box 158
24 Church St. W.

Elmira, Ontario
N3B 2Z6

After Hours
Emergency:

519-575-4400
www.woolwich.ca

Phone:
519-669-1647

or 877-969-0094
Fax: 519-669-1820

Status of Other Municipal Services*
The Township will continue to respond to requests for critical services during this time 
frame. Please be patient as responding to critical matters is a priority and all other 
inquiries may take longer than normal to respond.

• Residents are encouraged to delay any non-essential business, or to consider 
conducting business online or by phone, where possible.

• All emergency services and essential regional and municipal services will 
continue. 

• Garbage and recycling collection will remain unchanged. 
• All GRT buses and MobilityPLUS will continue running on a regular schedule 

until further notice.
• All Grand River Conservation Authority (GRCA) Parks will be closed to visitors, 

including membership pass holders as well as day-use visitors, until April 6, 2020.
*Please note as the COVID-19 situation continues to evolve, the status of facilities 
and services may change. For the most current information, please see the Woolwich 
Township website at Woolwich.ca or call us at 519-669-1647.

2020 Elmira Maple Syrup 
Festival Cancelled

The Elmira Maple Syrup Festival has decided to cancel the festival following the 
announcement of the COVID-19 global pandemic. After conducting a thorough risk 
assessment as recommended by the Public Health Agency of Canada, the committee 
came to the diffi cult but unanimous decision of cancelling the festival. 
The Elmira Maple Syrup Festival was scheduled to take place on Saturday, April 4, 2020.

Supports and Safety Measures 
for the Most Vulnerable

The Region, the area municipalities and many community partners have taken action to 
support the health and safety of vulnerable people affected by COVID-19. 
Due to the COVID-19 Pandemic, the following programs are still operating at Woolwich 
Community Services:

• Food support services will continue to be offered
• Information services are available; however people are encouraged to call 

rather than visiting the offi ce whenever possible.

COVID-19
WOOLWICH TOWNSHIP UPDATE

As the 2019 Novel Coronavirus or COVID-19 pandemic continues to evolve around the 
world and in our local community, the health and wellbeing of Woolwich residents remain 
our top priority. The Township continues to work closely with area municipalities, Region 
of Waterloo’s Public Health, the Ministry of Health, Public Health Ontario, and national 
partners to monitor and respond to new developments.
For information on symptoms, treatment and preventative measures, you may contact :

• Region of Waterloo Public Health: 519-575-4400
• Telehealth Ontario: 1-866-797-0000
• Public Health Agency of Canada: 1-833-784-4397 

Facility Closures and 
Program Cancellations*

Based on recommendations received by the Region’s Acting Medical Offi cer of Health, 
the Region of Waterloo and all area municipalities have made the decision to close all 
municipally run facilities including cultural and recreation centres as well as outdoor 
playgrounds and skateboard parks until April 5, 2020.
This includes all arenas, pools, community centres and public libraries and all 
programming, including:

• Township of Woolwich Administration Offi ce
• Woolwich Memorial Centre
• Breslau Community Centre
• Heidelberg Community Centre
• Maryhill Community Centre
• St. Jacob’s Arena

Township staff will be working to issue full refunds for program registration and facility 
rentals.
All municipal playgrounds and skateboard parks have also been closed. Other areas 
in parksincluding fi elds, trails and outdoor spaces will remain open and available for 
residents to enjoy with appropriate social distancing.

ONTARIO  WIDE  SCHOOL  CROSSING GUARD

APPRECIATION DAY 
IS MARCH 25, 2020

Photo by @GaryLens

Thank you to all of our 
school crossing guards 
for helping keep our 
community safe!
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P R O F E S S I O N A L  S E R V I C E S

HOME IMPROVEMENT SERVICES

AUTOMOTIVE SERVICES

- Design and build -

AGRICULTURAL | RESIDENTIAL

Wayne Martin | 519-504-2016
darwayconstruction@icloud.com | Alma, ON

FRAMING • ROOFING
RENOVATIONS • EAVESTROUGHS

Concrete Breaking & Removal

CONSTRUCTION INC.
(519) 569-0772

“25 years in Business”

• Commercial & Industrial 
 General Contracting

• Specializing in Concrete 
 Work & Excavation

• Retaining Walls

• Stamped Coloured Concrete

• Demolition

• Bin Service

• Machine Bases

info@trappconstruction.ca
www.trappconstruction.ca

by Elite or Mera
Blinds

In home consultations

Wide selection of styles & fabrics FREE
INSTALLATION
When you buy

3 or more

1011 Industrial Crescent
St. Clements | 519-699-5411
www.LetUsFloorYou.ca

Hours:
M-F 8:30 - 5:30
Sat 9:00 - 3:00

Evenings By
Appointment

Save you
The Right Window 

Treatment Can

36 Hampton St., Elmira

FREE
ESTIMATES

Interior/exterior
Painting,

Wallpapering & 
Plaster | drywall

Repairs

519-669-2251
519-503-6033(CELL)

John Schaefer
Painting

ST. JACOBS 
GLASS SYSTEMS INC.

TEL: 519-664-1202 / 519-778-6104
FAX: 519 664-2759 • 24 Hour Emergency Service

COMMERCIAL • RESIDENTIAL

1553 King St. N., 
St. Jacobs, ON  N0B 2N0

• Store Fronts 
• Thermopanes 

• Mirrors 
• Screen Repair 

• Replacement Windows 
• Shower Enclosures 

• Sash Repair

 

519-577-0370
www.marwilconcrete.ca

Driveways • Sidewalks • Curbs
Patios • Finished Floors • Retaining 
Walls • Steps • Decorative/Stamped 

and Coloured Concrete

AMOS
 R O O F I N G IN

C

CALL JAYME FOR YOUR FREE ESTIMATE.

519.501.2405 | 519.698.2114
In Business since 1973 • Fully Insured

• Specializing in residential re-roofs 
• Repairs • Churches

A Family owned and operated business serving KW, 
Elmira and surrounding area for over 35 years.

W O R K M A N S H I P  G U A R A N T E E D

519-669-4964
100 SOUTH FIELD DRIVE, ELMIRA

CLEAN • DRY • SECURE
Call

Various 
sizes & rates 

519-648-3004  or  800-232-6396

Visit our website
www.biobobs.com

or call today!

THOMPSON’S
Auto Tech Inc.

Providing the latest technology 
to repair your vehicle with 
accuracy and confidence.

519-669-4400
30 ORIOLE PKWY. E., ELMIRA

TIRE

35 Howard Ave., Elmira

519-669-3232

WHERE TIRES 
ARE A

SPECIALTY,
 NOT A SIDE LINE.

Farm • Auto • Truck
Industrial 

 On-The-Farm Service

We Support Our Community

$25 donation
to Woolwich

Community Services
with equipment

purchase Call us for details

DESIGN CENTRE
KITCHEN, BATH & WINDOW FASHIONS

Blinds, shades, drapery & more • Custom cabinetry made in Canada
Free In-home consultations • Our experienced designer will help you 

work within your personal taste and budget

22 Church St. W., Elmira
Tel: 519-669-5537 or 1-844-866-5537

STORE HOURS:  M-F: 8-8, SAT 8-6, SUN 10-5

Popular Brands Available

Call someone you can trust - your local Home Hardware

BLANCO, MAAX, MIROLAN, STEEL QUEEN

 5196695557

VAN, MINIBUS & WHEELCHAIR
LIFT BUS TRANSPORTATION

“Specializing in small group charters”

Visit our website!
countrymilebl.com Elmira, ON

CALL 
TO BOOK! 

TODAY.

GENERAL SERVICES HOME IMPROVEMENT SERVICES

HOME IMPROVEMENT SERVICES

HOME IMPROVEMENT SERVICES

GENERAL SERVICES

MarCrest 
Backhoe

Septic Installations · Tile Repairs
Small Footings · Silo Footings

Maynard Martin
2512 Kressler Road RR1

St. Clements, ON  N0B 2M0

Tel. 519-699-0507

•Final grading
•Lawn repair & complete seeding well
 equipped for large stoney areas
•Spike Aerator/Overseeding
•Natural & Interlocking Stone 
•Retaining Walls, Walks & Patios
•Help for Top Water & Drainage issue
•Retaining Walls, Walks & Patios
•Help for Top Water & Drainage issue

ALMA, ONTARIO | PHONE: 519.846.5427
Murray & Daniel Shantz

Since 1998

• Residential • Commercial
• Industrial

ECRA/ESA Licence # 7000605
Randy Weber

18 King�sher Dr., Elmira | 519.669.1462

www.rwelectricltd.com

HOME IMPROVEMENT

FINANCIAL SERVICES GENERAL SERVICES

...& SMALL BUSINESS ACCOUNTING

SHELLY & SCOTT TAYLOR

28 Pintail Drive, Elmira, ON, N3B 3G9

519-669-0003
taylortax@rogers.com

22 Church St. W., Elmira

519-669-5537
STORE HOURS:

M-W 8-6, TH-F 8-8, SAT 8-6, SUN 12-5

IN-STORE SERVICES
• Window & Screen Repairs• Window & Screen Repairs• Window & Screen Repairs• Window & Screen Repairs• Window & Screen Repairs• Window & Screen Repairs• Window & Screen Repairs• Window & Screen Repairs• Window & Screen Repairs• Window & Screen Repairs• Window & Screen Repairs
• Glass & Plexi Cutting• Glass & Plexi Cutting• Glass & Plexi Cutting• Glass & Plexi Cutting• Glass & Plexi Cutting• Glass & Plexi Cutting• Glass & Plexi Cutting• Glass & Plexi Cutting• Glass & Plexi Cutting• Glass & Plexi Cutting
• Key Cutting• Key Cutting• Key Cutting• Key Cutting• Key Cutting• Key Cutting
• Knife & Scissor Sharpening• Knife & Scissor Sharpening• Knife & Scissor Sharpening• Knife & Scissor Sharpening• Knife & Scissor Sharpening• Knife & Scissor Sharpening• Knife & Scissor Sharpening• Knife & Scissor Sharpening• Knife & Scissor Sharpening• Knife & Scissor Sharpening• Knife & Scissor Sharpening• Knife & Scissor Sharpening
• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening
• Paint Colour Matching• Paint Colour Matching• Paint Colour Matching• Paint Colour Matching• Paint Colour Matching• Paint Colour Matching• Paint Colour Matching• Paint Colour Matching• Paint Colour Matching• Paint Colour Matching• Paint Colour Matching
• Interior Design Consultation• Interior Design Consultation• Interior Design Consultation• Interior Design Consultation• Interior Design Consultation• Interior Design Consultation• Interior Design Consultation• Interior Design Consultation• Interior Design Consultation• Interior Design Consultation• Interior Design Consultation• Interior Design Consultation• Interior Design Consultation• Interior Design Consultation• Interior Design Consultation• Interior Design Consultation
• Bike Repair• Bike Repair• Bike Repair• Bike Repair• Bike Repair• Bike Repair

• Window & Screen Repairs
• Glass & Plexi Cutting
• Key Cutting
• Knife & Scissor Sharpening
• Lawnmower Blade Sharpening
• Paint Colour Matching
• Interior Design Consultation
• Bike Repair
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GENERAL SERVICES

Custom Grading 

 Lawrence Martin

St.Clements, On • 519-699-4138

YardS
Laneways

RegraveLling

Alli Bauman

519-577-6248
SALES REPRESENTATIVE

allibauman17@gmail.com

Sue From

226-750-9332
SALES REPRESENTATIVE

suefrom17@gmail.comSolid Gold Realty (II) Ltd., Brokerage
Independently Owned and Operated

3 Arthur St. S., Elmira | 519-669-5426 SELLING? CALL US FOR A 
FREE MARKET EVALUATION.

Elmira We invite you to come and 
see this impressive Elmira freehold 
townhome.  The curb appeal alone 
will entice you to see more.  Move in 
ready and in immaculate condition, 
this open concept, 3 bedroom, 3 
bathroom townhome is waiting for 
you.  Fully fenced yard, newer deck, 
appliances included, seconds to the 
new Riverside Public School, and 
minutes to high school, arena and 
downtown. Use your creative talents
to finish the basement as you wish. 
Basement has bathroom rough-in.  
Don’t wait, call today!$469,900$469,900$469,900$469,900

Elmira 1990 square feet plus finished basement! This bright 3 bedrm, 2 
bathrm home is finished from top to bottom. Welcoming you into the house 
is the spacious front foyer, the functional layout offers an open concept living 
space, with large windows and separate dining room. The second floor offers 
a large master bedroom with luxurious ensuite, with stand in shower & soaker 
jet tub. The 2 additional bedrms are well-appointed, with easy access to the 4 
pc bathroom, and upper floor laundry room. The finished basement has a well 
laid out recreation room with a 2 pc bathrm. If that is not enough, then walk 
out onto your 2 tiered deck, and enjoy the trees & walking trails your new 
home backs onto. Appliances included, roof shingles 2019. 

$599,900$599,900$599,900$599,900$599,900
1990 square feet plus finished basement! This bright 3 bedrm, 2 

bathrm home is finished from top to bottom. Welcoming you into the house 
is the spacious front foyer, the functional layout offers an open concept living 
space, with large windows and separate dining room. The second floor offers 
a large master bedroom with luxurious ensuite, with stand in shower & soaker 
jet tub. The 2 additional bedrms are well-appointed, with easy access to the 4 
pc bathroom, and upper floor laundry room. The finished basement has a well 
laid out recreation room with a 2 pc bathrm. If that is not enough, then walk 
out onto your 2 tiered deck, and enjoy the trees & walking trails your new 

$599,900$599,900$599,900$599,900$599,900$599,900$599,900

space, with large windows and separate dining room. The second floor offers 
a large master bedroom with luxurious ensuite, with stand in shower & soaker 
jet tub. The 2 additional bedrms are well-appointed, with easy access to the 4 

$599,900$599,900$599,900$599,900
1990 square feet plus finished basement! This bright 3 bedrm, 2 

bathrm home is finished from top to bottom. Welcoming you into the house 
is the spacious front foyer, the functional layout offers an open concept living 
space, with large windows and separate dining room. The second floor offers 
a large master bedroom with luxurious ensuite, with stand in shower & soaker 
jet tub. The 2 additional bedrms are well-appointed, with easy access to the 4 

$599,900$599,900$599,900$599,900$599,900$599,900$599,900

SOLD

$469,900$469,900$469,900$469,900

We invite you to come and 
see this impressive Elmira freehold 
townhome.  The curb appeal alone 
will entice you to see more.  Move in 
ready and in immaculate condition, 
this open concept, 3 bedroom, 3 
bathroom townhome is waiting for 
you.  Fully fenced yard, newer deck, 
appliances included, seconds to the 
new Riverside Public School, and new Riverside Public School, and 
minutes to high school, arena and 
downtown. Use your creative talents

ready and in immaculate condition, 
this open concept, 3 bedroom, 3 
bathroom townhome is waiting for 
you.  Fully fenced yard, newer deck, 
appliances included, seconds to the 
new Riverside Public School, and 
minutes to high school, arena and SOLD

F A M I LY  A L B U MR E A L  E S T A T E  S E R V I C E S

ADDRESS: 3 Arthur St. S., ELMIRA  | DIRECT: 519-503-2753 
EMAIL: leonmartin@remax.net

Solid Gold Realty (II) Ltd., Brokerage | Independently Owned and Operated

Coming Soon    
Make Your Condo Reserva�on Now    

Coming Soon
Make Your Condo Reserva�on Now

Units are in the early stages, book a showing 
now before they are all sold out!!

Milverton Meadows Condo’s will 
soon be available!  Kitchen 
highlights granite counter tops, 
dove tail corners on real wood with 
so� close drawers.  914 square foot 
to1175 square foot, open concept 
units available, with in-suite 
laundry.  Small town living with all 
the necessary services, ice rink, 
public school, grocery and gas bars 
and s�ll only 30 minutes from 
Waterloo and 20 from Stra�ord or 
Listowel.  Ground Maintenance 
provided … Sit back and let 
someone else shovel snow and cut 
the grass … Great Investment 
Opportunity!

CALL FOR YOUR
FREE MARKET EVALUATION

R.W. THUR 
REAL ESTATE LTD.
Offi  ce:
519-669-2772
45 Arthur St. S., Elmira
www.thurrealestate.com

BROKERAGE

JULIE
HECKENDORN

Broker
Cell: 519.588.7562

BRAD MARTIN
Broker of Record,
MVA Residential

Res: 519.669.1068

LET OUR 60+ YEARS OF EXPERIENCE WORK FOR YOU!

Country living on the edge of the village 
of Hawkesville. All brick bungalow, ideal 
for retirees. 25 yrs old. 2+ bdrms, eat-in 
kitchen & L.R. Finished basement with 
rec room, offi ce, 3rd bdrm & 3-pc bath. 
Excavated under the garage – ideal for 
workshop. Deep rear yard complete with 
16x24 shed. MLS

3639 EMPEY RD., WALLENSTEIN

$649,900

Great central location! Well maintained 
bungalow situated across from a park 
and near schools. Mostly laminate fl oor-
ing on main fl oor. Dinette has sliding 
doors to rear deck. Replacement win-
dows. 3 bdrms, 4-pc bath. Finished rec 
room and 4th bdrm. Lots of storage. Up-
dated mechanicals including furnace, air 
conditioning, water softener & electrical 
panel.New MLS 

36 FIRST ST. W., ELMIRA

NEW LISTING

$524,900

Pond, Raymond Edgar
Passed away peacefully on Friday, 
March 20, 2020 at Guelph General 
Hospital, at the age of 99. Beloved hus-
band for 70 years of the late Ruby 
(Gilbert) Pond (2015). Loved father of 
Julyan (Hans) Holterman of Havelock 
and Darrell (Pam) Pond of St. Jacobs. 
Loving grandfather of Angela (Trevor) 
Day, Randy (Kathy) Holterman, Josh-
ua (Sara) Pond, and Justin (Ashley) 
Pond. Dear great-grandfather of Riley, 
Shelby, and Jack Day. Predeceased 
by his brother Gord Pond. Ray served 
with the 19th Canadian Army Field 
Regiment during WWII from Juno 
Beach through France, Belgium and 
Holland. In 2014, he was awarded the 
rank of Knight of the National Order of 
the Legion of Honour, the most pres-
tigious distinction bestowed by the 
government of France. At his request, 
cremation has taken place and there 
will be no funeral visitation or service. 
As expressions of sympathy, donations 
to the Canadian Cancer Society would 
be appreciated by the family.

www.dreis ingerfuneralhome.com

PUZZLE SOLUTIONS

BIRTHDAY

OBITUARY

Parker, 
You will always
remember your 
18th Birthday.
We hope the memories you will 
cherish  on your birthday will include 
examples of extraordinary acts of 
kindness in our community. You will 
remember that in extradinary times 
people will show their best selves, be 
self-less and show compassion. You 
will remember that in the best  
of times and troubled times  
you can always rely on  
your family. Period.

Happy 18th
Birthday!
Mom, Dad
& Finn March 30, 2020

MARTIN, CLIFFORD E. - 1945 - 2020 - Passed 
away unexpectedly on Wednesday, March 18, 
2020 at Stratford General Hospital. Clifford was 
raised at Route 4, Elmira 76 years ago.

DEATH NOTICE

Small Businesses need your help 
more than ever before. Find a  
way to support our community 
enterprises — a supportive note,  
a smile is a good start.

Be mindful of things that 
you post on social media 
... more than ever before. 
This is a time where we 
should be looking to help 
and support each other. 
Nothing else matters.
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Be involved in community activities, 
events & support local initiatives. Tell 
us about what's happening and about 
the people in your neighbourhood.

Online: ads.observerxtra.com/tips

While classes are on hold, along with much of routine 
life, the Elementary Teachers’ Federation of Ontario 
(ETFO) last week reached tentative central agree-
ments with the province, the Ontario Public School 
Boards’ Association and the Council of Trustees’ 
Associations. Separate tentative central agreements 
have been negotiated for ETFO’s teacher/occasional 
teacher and education worker members. A ratifi cation 
vote by the union’s 83,000 members will come at a 
later date.

The Grand River Conservation Authority (GRCA) 
scaled back operations to essential services only 
as of Tuesday. The reduction in operations will be in 
e� ect until April 8, with the possibility of an extension 
as the situation evolves. There will not be any regular 
maintenance nor hazard management performed on 
GRCA properties. The GRCA’s fl ood forecasting and 
warning system will continue without interruption.

Tel: (519) 669-1082  www.leroysautocare.net

Two locations in Elmira to serve you better
20 Oriole Parkway E.  |  47 Industrial Drive

Complimentary Complete 
Vehicle Cleaning and Disinfect.

To minimize health risk during this time we are providing a 
complimentary complete cleaning of the interior and exterior 

of your vehicle at every appointment. We will ensure all 
handles and other common areas are sanitized.

Vehicle needs or not, we are here 
to serve you in any way we can.

DEAL WITH TEACHERS GRCA SCALES BACK

The Sitters and the Makers are looking to infect you with some happy songs to help get people through the isolation 
period. The band is Parker Merlihan, (center), Jack Evans-Whitley (left) and Adeny Elsworthy.  SUBMITTED

Local band The Sitters and The Makers , which includes Elmira teen, off ers a pick-me-up, delivering an aural care package

Music in the time of coronavirus
BY OBSERVER STAFF
info@woolwichobserver.com

An Elmira teen and his 
bandmates made an early 
release this week of their 
music in the form of a 
four-song EP called Care 
Package.

The trio, who call them-
selves The Sitters and The 
Makers, felt inspired to 
put a little positivity into 
the world by pre-releasing 
songs from a forthcoming 
album. Isolation for the 
trio is no different than 
everyone else, and they’re 
feeling the personal effects 
of being socially distant.

“We decided that we 
should put out a couple 
songs to help lift spirits,” 
says band member Parker 
Merlihan in an interview 
by email March 23. 

The abrupt shut-down of 
schools, events and activi-
ties has put life on hold for 
everyone. The group isn’t 
immune to how that has 
impacted their lives. 

“I had to finish school 
early, and move back from 
Toronto quickly. It’s un-
fortunate to leave behind 
things you wanted to finish, 
but ultimately I’m glad to be 
with my family,” said Ayden 
Elworthy of Kitchener.

Disruption to their lives 
is small in comparison to 
what is happening in the 
world and they felt the 
need to release their music 
filled with hope,inspiration 
and a good dash of silli-
ness.

“This has been a time of 
great reflection for many 
of us, and I hope that our 
songs will not only be seen 
as entertaining, but also as 
pieces people can connect 
to, both in and out of the CARE PACKAGE  | 23

context of the pandemic,” 
says Jake Evans-Whitley of 
Kitchener.

All three musicians met 
through the Integrated Arts 
Program at Eastwood Col-
legiate, and despite all be-
ing in different grade levels 
their passion for making 
music brought them to-
gether. All three sing, play 
and write the songs while 
the recording/producing is 
done in Merlihan’s make-
shift recording studio: a 

spare bedroom in his home 
in Elmira.

During the isolation and 
distancing they’ll continue 
working through songs in 
production on their own for 
a full-release of their album 
this summer. While there 
is no plan for a COVID-19 
inspired song at this point, 
if they did write something 
about current events it 
would focus on the positive 
things that are happening 
in this difficult time. 

Elworthy says he would 
“probably write about the 
good things. Clean water in 
Venice. Italian people sing-
ing in the streets. Increased 
public health awareness. In 
many areas of my neighbor-
hood, people have put up 
art. Sidewalk drawings read 
things like “thank you doc-
tors,” and colourful banners 
are hung around residential 
areas. I’d like to write some-
thing about that.”

For now, Care Package by 

The Sitters and the Makers 
is available as a free down-
load on Bandcamp.com. 
You can find their music 
on all the major online 
streaming services as well.

The Complete 
Q&A interview:

Who are The Sitters & 
The Makers? 
Ayden: The Sitters and 
the Makers are a group 
of like-minded boys who 
wanna make fun music! 
The three of us met while 
attending the Integrated 
Arts Program at Eastwood 
Collegiate in Kitchener. I 
was a year ahead of Jake, 
and Jake was one year 
ahead of Parker.

What made you think to 
start a band?
Parker: We all connected 
when we were working 
on our school play “Ra-
dium Girls.” We are very 
like-minded individuals 
with similar tastes and at 
first the band was just an 
idea, but it quickly took 
form after we all worked to 
write, perform and stage 
our original musical “You 
Smile” last summer.

How would you describe 
your music?
Jake: We are an alternative 
folk-rock band, mainly 
focusing on whimsical 
and nostalgic themes. Our 
music is often silly and 
pretty overarching fam-
ily friendly, but we also 
wouldn’t say it’s aimed 
at kids. We don’t exactly 
stick very much to a single 
genre, with the connective 
tissue between each of our 
pieces primarily being the 
general consistency of our 

writing styles.

Tell me about Care 
Package EP. What events 
inspired you to release 
an EP now?
Parker: During the 
COVID-19 shut down, we 
decided that we should put 
out a couple songs to help 
lift spirits. We had record-
ed and finished the post 
production on four of our 
songs for our upcoming 
album and decided to put 
them out for free.
Jake: Coincidentally, the 
songs we’ve recorded so 
far all featured themes and 
symbolism that felt apro-
pos to the pandemic.

How has life been diff er-
ent for you, your friends 
and family during the 
coronavirus pandemic?
Ayden: I had to finish 
school early, and move back 
from Toronto quickly. It’s 
unfortunate to leave behind 
things you wanted to finish, 
but ultimately I’m glad to 
be with my family. I’ve been 
playing lots of chess, and 
word games, making food 
and baking. It’s not the 
ideal situation, but I’m glad 
that in the face of a national 
pandemic, I can still play 
Scrabble with my Dad.
Jake:  I personally had 
been directing and pro-
ducing an original stage 
show in Kitchener when 
the virus became a more 
serious threat. Our perfor-
mance was set for March 
26 (today), and has since 
been postponed, though 
we don’t know until when. 
I had been working weeks 
straight without rest on the 
project, and the sudden 
stop so close to our goal 

DIVERSIONS
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There's a run on it now, and toilet paper has a long history

Accreditation 
Number: 38988

Monday - Friday, 9am-5pm
Same Care. New Hours.

BRAIN FOOD

Q.  Toilet paper dates 
back to medieval China 
but all sorts of things 
have been used as “bum 
fodder,” really, whatev-
er was handy.  Can you 
name some of them? 

A.  In China, waste paper 
was being used for wiping 
by the end of the sixth cen-
tury, and the 14th century 
saw establishment of the 

world’s fi rst toilet paper 
industry, says Graham 
Lawton in “The Origins 
of (almost) Everything,” a 
“New Scientist” book.  “A 
document in 1393 records 
that 720,000 giant sheets 
of toilet paper, measuring 
two feet by three feet, were 
produced for the Ming 
imperial court.”   

Ancient Rome employed 
xylospongium, a sponge 

  Bill is a journalist, Rich holds a 
doctorate in physics. Together 
the brothers  bring you “Strange 
But True.” Send  questions to 
sbtcolumn@gmail.com

soaked in vinegar, wine 
or salt water on the end of 
a stick.  For the Vikings, 
sheep’s wool was the com-
mon wipe; for those in me-
dieval Britain, it was cotton 
or linen, with a “groom of 
the stool” performing the 
task for the nobility.  And 
since the hand was always 
“handy,” many cultures 
used the left for wiping and 
the right for eating. 

Surroundings were often 
the determining factor:  
American pioneers used 
dried corn stalks; the In-
uits employed moss in 
the summer, snow in the 
winter; and sailors at sea 
used the frayed end of a 
ship’s rope, kept dunked in 
a bucket of seawater.  And 
for 19th-century Ameri-
cans, the Sears Roebuck 
catalogue had a second 
life: “Many catalogues 
were printed with a hole 
in the top left-hand cor-
ner to make them easy to 
hang next to the latrine.”  
(Source: “Bum Fodder: An 
Absorbing History of Toilet 
Paper” by Richard Smyth) 
     Q.  The bird population 
has undergone a signif-
icant decline in recent 
years, caused at least 
in part by night-time 
collisions with power 
lines.  What clever way 
have scientists devised 
to minimize the danger?

A.  In one month in 2009, 
300 Sandhill cranes 

perished from collisions 
with marked power lines at 
Nebraska’s Rowe Sanctu-
ary, says Rachel Berkowitz 
in “Scientifi c American” 
magazine.  

Knowing that half of all 
avian species can see ultra-
violet light, wildlife biolo-
gist James Dwyer had the 
idea of using near-visible 
UV light to illuminate pow-
er lines.  Working with util-
ity consulting firm EDM 
International and Dawson 
Public Power District, the 
team developed these new 
lighting systems, installing 
them on a tower support-
ing a power line.  “Over 
a 38-night period, crane 
collisions decreased by 98 
percent when the lights 
were on….”  Moreover, the 
researchers did not detect 
any negative effects on oth-
er species: “insects did not 
swarm toward the lights, 
nor did bats or nighthawks 
do so in pursuit of a meal.” 

This new UV system may 
prove useful for existing 
lines and in hotspots where 
endangered bird species nest 
and feed. 
     Q.  Long-distance fl yers 
know the feeling of jet 
lag, but what is “eating 
jet lag”?  And why might 
diet-conscious folks 
want to know?

A.  Spanish researchers 

Maria Fernanda Zeron-Ru-
gerio and Maria Izquier-
do-Pulido were intrigued 
that disrupted sleep pat-
terns were linked to weight 
gain, “probably because 
our bodies aren’t used to 
processing food eaten at 
night, which seems to lead 
to the storage of extra fat,” 
says Alice Klein in “New 
Scientist” magazine.  They 
wondered if eating meals 
later on weekends might 
have a similar eff ect, since 
it’s common to sleep in on 
weekends and have break-
fast and other meals later 
as well.  This they called 
“eating jet lag.” 

     To test this out, their 
team surveyed more than 
1100 Spanish and Mexican 
students and found that “al-
most two-thirds had an hour 
or more of eating jet lag on 
weekends,” with breakfast 
tending to become brunch.  
And “those who reported 
more than 3.5 hours of eat-
ing jet lag on weekends had 
higher body mass indexes 
on average than those with 
no eating jet leg, regardless 
of their diets or how much 
they slept or exercised (‘Nu-
trients’).”

 Perhaps, the researchers 
say, our internal biological 
clock prepares our metab-
olism to process food at 
specific times and gets con-
fused when we eat later on 
weekends.

OBSERVER CROSSWORD

ACROSS
1. Urge
5. Pagan
10. Brothers’ keeper?
15. Halftime, myself
16. Blue
18. South Florida Island 
City
20. Type of poisoning
23. Su�  x for Latin 
adjectives
24. Not under, over or 
in, backwards.
25. Ballad
26. Ashes holder
27. Charges
29. Amiss
31. 3.14
32. Dietary, in ads
34. Fossil dating to 
cambrian period.
37. __ the people
38. Dirty, rotten

40. Jagged, as a leaf’s 
edge
42. Song by Sam Smith
43. Network, e.g.
45. Boris Godunov, for 
one
48. Continue
49. BBQ annoyance
50. Quip, part 3
51. Blockheads
52. Turned over
53. Escape, in a way
54. “C’___ la vie!”
55. Garment maker
56. Going on and on
57. A man, by the power 
of Grayskull!
59. Ballpoint, e.g.
60. Bawdy
61. “American ___”
62. Container weight
63. Building additions
64. Engine parts

DOWN
1. Driving force
2. Kind of unit
3. “A Nightmare on ___ 
Street”
4. Baker’s unit
6. Regularly used 
contraction
7. Cloak-and-dagger 
org.
8. Birchbark
9. Happens before noon
10. Blood system
11. To or not to
12. “___ Ha’i”
13. Mozart’s “L’___ del 
Cairo”
14. Culinary herb
17. Easy handling
19. Speculate
21. Ecstatic
22. Warm, so to speak
28. Court wear

30. More swift
31. “Check this out!”
33. Continental money
35. Patron
36. __ and fro
39. Masefi eld play “The 
Tragedy of ___”
41. C4H8O2, e.g.
44. Change
46. Blown away
47. Like some muscles
48. Neon, e.g.
49. Marienbad, for one
51. “___ the fi elds we 
go”
52. Currently at war 
with Canada
53. Half -alright
58. Infi nite
59. British paddle boat
60. Carafe size

BILL&RICH SONES
STRANGE BUT TRUE

OBSERVER SODOKU

HOW TO PLAY: Fill in the grid so that every row, every column and every 
3x3 box contains the numbers 1 through 9 only once. Each 3x3 box is 
outlined with a darker line. Numbers are preplaced to get you started. 
Enjoy.

315 Arthur St. S., Elmira  |  519-669-5403

DELIVERYSERVICEAVAILABLECall for Details

OPEN 7am to Midnight | 7 DAYS A WEEK

Let us know 
about the acts 
of kindness, 
goodwill and 
compassion you 
see in the 
community. 
Our focus is 
you, and our 
communities.
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Kleensweep
Rugs and 
UpholsteryCarpet Care

COLLEEN

“A GOOD JOB DONE EVERY TIME”

T. 519.669.2033
Cell: 519.581.7868

•Mattress Cleaning
•Residential
•Commercial
•Personalized Service
•Free Estimates
West Montrose, ON

M&G
MILLWRIGHTS LTD.

• Design
• Installation
• Custom Fabrication

519.669.5105
1540 FLORADALE ROAD 

P.O. BOX 247, ELMIRA

www.mgmill.com

MATERIAL HANDLING
& PROCESSING SYSTEMS

TOTAL
HOME ENERGY SYSTEMS

24-HOUR EMERGENCY SERVICE

RESIDENTIAL & COMMERCIAL

11 HENRY ST. - UNIT 9, ST. JACOBS

YOUR OIL, PROPANE,
NATURAL GAS AND

AIR CONDITIONING EXPERTS

519.664.2008  

VERMONTCastings

SANYO CANADIAN
MACHINE WORKS INCORPORATED

33 Industrial Dr., Elmira 519.669.1591

Quality & Service
you can trust.

21 Industrial Dr., Elmira
519.669.2884 | martinselmira.com

Individual life insurance, mortgage insurance, 
business insurance, employee benefits programs,

critical illness insurance, disability coverage,

Freedom 55 Financial is a
division of The Canada Life

Assurance Company

RRSPs, RESPs, RRIFs, LIFs and Annuities.

652 Waterbury Lane, Waterloo

NANCY 
KOEBEL
Bus: 519.744.5433
Home: 519.747.4388

Truck &
Trailer

Maintenance

Cardlock
Fuel

Management

24COMMERCIAL
FUEL DEPOT HOUR

CARDLOCK

25 Industrial Drive, Elmira

Your First Step to 
Better Hearing

519-669-9919
charlene@bauerhearing.com

Education and Treatment

Vacuum Sales,
Repairs Service

9 Church St. E., Elmira

All Makes & Models

519-669-8362
elmiravacuum@gmail.com

SeSe

Monday - Friday, 9am-5:30pm  •  Saturday, 9am-3pm

Woolwich Township Ward 1 Councillor

519.514.6051

How can I 
help you?

pmerlihan@woolwich.ca

www.merlihan.com

C O M M U N I T Y  E V E N T S  C A L E N D A R

New to the Community? 
Do you have a new Baby?

Elmira & Surrounding Area

SHARON GINGRICH   519.291.6763 | psgingrich@hotmail.ca

It’s time to call 
your Welcome 

Wagon Hostess. 

Woolwich

Healthy
Communities

healthywoolwich.orghealthywoolwich.org

The place to
get involved.
• Volunteer Opportunities
• Projects & News
• Sub-Committee updates

S ince Nokomis, the 
grandmother of 
Manubush, was the 

first to pierce holes into a 
tree to collect sap, we’ve 
been enjoying the golden 
nectar ever since.

It’s not just good on 
pancakes, but soup, salad, 
meat, fish, veggies ... you 
name it, there’s an applica-
tion for it.

This recipe makes a nice 
sweet dressing that compli-
ments the bitter spinach, 
the salty cheese, sharp 
onion, tangy peppers, and 
also provides a caramel-
izing spicy crunch to the 
pecans! 

The Elmira Maple Syrup 
Festival has been can-
celled, but there’s no rea-
son not to enjoy the sweet 
stuff anyway. 

“Maple-Spinach 
Salad”

Salad:
142g spinach leaves
1 red pepper 
1 red onion, sliced
2 oz goat cheese, crumbled
1 pkg. sliced pecans
1 oz maple syrup
Cumin seeds, cayenne
Coarse salt

Dressing:
1 shallot, minced
1 clove garlic minced
1 tsp. Dijon

CHEF DUFF
CHEF'S TABLE

P L A C E S  O F  F A I T H

WHEELCHAIR
ACCESSIBLE

NURSERY
PROVIDED

SUNDAY
SCHOOL

HEARING
ASSISTED

 58 Church St. W., Elmira • 519-669-5123

Elmira
Mennonite

Church
Service Moved Online.

Worship: 9:30am

Fred Lichti preaching

Lent 5

LOCAL RECIPE

Maple syrup a good 
counterpoint in this salad

1/2 cup balsamic vin.
3/4 cup maple syrup
3/4  cup vegetable oil
3/4 cup olive oil
Salt, pepper, allspice

Roast pepper, cool, peel 
and slice into strips.

Spread nuts on baking 
sheet and toss in syrup 
and spices – toast in 400 F 
oven for about 10 minutes 
or until caramelized. Allow 
to cool.

Whisk vinegar together 
with mustard, shallots and 
garlic until well combined.

Continue whisking and 
add syrup slowly followed 
by oils, season.

Arrange leaves on a 
plate.

Attractively add gar-
nishes and drizzle with 
dressing.

Chef Bruce Du�  is the operator of 
“Chef Du�  at RiverSong” Banquet 
hall, Café and Culinary Centre just 
outside of St. Jacobs, which hosts 
private events, banquets, team 
building and cooking classes and 
also run breakfast and lunch in 
the café from Wed. – Sat; info@
chefdu� .ca.

This salad has a sweet crunch to it thanks to maple syrup.  FILE PHOTO

Important notice from 
Woolwich Community 
Services

Due to the COVID-19 pandemic the follow-
ing programs are still operating with public 
safety measures in place according to Water-
loo Region Public Health guidelines:

FOOD SUPPORT SERVICES offered to 
low-income earning households. Please call 
our office to see if you qualify: 519-669-5139.

Food Hampers Monday to Friday 9 a.m. to 
5 p.m. Please call our office, we will pack and 
arrange a pick-up time for you.

Lunch Crunch Program (although school 
is closed still offered, but modified) If you 
are not on our pack list please call Fridays 
before 4 p.m. Fresh fruits and vegetables will 
be packed according to family size. Families 
can pick pick-up between 11 a.m. and 4 p.m. 
on Mondays.

Bread Program is available at the regular 
scheduled time from 12-4 p.m. on Mondays. 
Staff will pack for you, one person allowed at 
a time.

Fresh Food Fridays is available at the regu-
lar scheduled time from 1-4 p.m. on Fridays. 
Staff will pack one person at a time.

Self-Help Food Shelf continues to be avail-
able: Monday to Friday 9 a.m. to 5 p.m.

The Information Centre is open at 5 Memo-
rial Ave., Elmira to support people with infor-
mation, referrals, faxing, and mobility loan 
cupboard. We are encouraging people to call 
rather than visit office whenever possible.

Phone support is also available through our 
Low German Family Support,
Family Violence Prevention Program and 
Individual Support Programs.

The following programs 
are NOT pperating:

• Public v omputers are vlosed
• Caring Transportation rides post-

poned
• Income Tax Clinic postponed
• Youth Centre closed
• Thrift Shop closed
• Employment Services at WCS post-

poned
• CMHA Support Groups postponed

For more information:
Kelly Christie, executive director
E: kelly_wcs@yahoo.ca
T: 519-669-5139
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Managing Stress
There are things you can do to help manage your stress

Local, professional mental health support is available. Call Here 24/7 1-844-437-3247.

Take breaks from 
the news and social 
media. Be mindful

of information overload.

Connect with others.
Talk with people you

trust about your concerns
and how you are feeling.

Take care of your body.
Try to eat well, be active

indoors, get plenty of sleep
and avoid alcohol and drugs.

Make time to unwind.
Try to do some

activities you enjoy.

regionofwaterloo.ca/COVID19
woolwich.ca/COVID19Subscribe to these

websites if you are
looking for regular

updates on COVID19

has been hard. Though I 
am getting some real rest 
for the first time in about 
half a year – working on the 
project has been welcome.
Parker: The school 
musical I am involved in 
is still in the air and less 
than likely to be per-
formed. Not only that, but 
many personal projects 
have been cancelled and 
I’ve been stuck at home 
without the ability to work 
with my collaborators. This 
past week has been tough, 
but I’ve been trying to 
make the best out of a bad 
situation. I’ve been finding 
new hobbies, cooking and 
reading, as well as making 
more music and watching a 
lot of TV.

Do you think current 
events may inspire you 
to write a song about it?
Ayden: Maybe. I find it dif-
ficult to write about things 
that are currently happen-
ing. In the future I might 
reflect on it, but right now 
I’m trying to think about 
it less and less. COVID-19 
feels like, and really is the 
only thing going on right 
now. I want to take a break 
from that.
Jake: It’s a bit early to say 
for me. I’ve been filling a 
lot of my time by practic-
ing playing music though, 

so it’s more than likely I’ll 
write something.
Parker: I have a hard time 
finding inspiration in real 
world events. Most of the 
music I make is hypotheti-
cals, relationships or humor. 
It’s not super likely I would 
write something about this, 
but it’s not impossible.

If you did write a song 
about it, what aspect of 
the pandemic do you 
think you would focus 
on?
Ayden: Probably the good 
things. Clean water in Ven-
ice. Italian people singing 
in the streets. Increased 
public health awareness. In 
many areas of my neighbor-
hood people have put up 
art. Sidewalk drawings read 
things like “thank you doc-
tors,” and colourful banners 
are hung around residential 
areas. I’d like to write some-
thing about that.
Jake: The shift in social 
structure and attitude. It 
feels like a real anomaly 
how an event that has been 
keeping people physically 
apart has also bred a very 
supportive, connected 
attitude online. It’s unique. 
I’d probably take it down to 
a more personal scale.
Parker: I’d maybe look at 
the relationships between 
people stuck at home, 
finding solace in each 

other when the world is in 
troubled times.

What do you hope people 
will feel after hearing 
your EP?
Ayden: Happy! It’s sup-
posed to make you feel 
good and silly in this weird 
time.
Parker: I’d like for people 
who hear it to feel the pos-
itivity that inspired these 
songs. Though some of the 
songs are less upbeat, they 
are all hopeful.
Jake: I hope that people 
will find the pieces to be 
thought provoking. Our 
songs can be quite silly, but 

they aren’t devoid of mean-
ing. This has been a time of 
great reflection for many 
of us, and I hope that our 
songs will not only be seen 
as entertaining, but also as 
pieces people can connect 
to, both in and out of the 
context of the pandemic.

Do you plan on songwrit-
ing to occupy your time 
in isolation and will you 
do that over video chats?
Jake: It’s very likely we’ll 
write, though the three of 
us typically write our songs 
individually, on our own 
time, and then record them 
together.

When do you plan on 
fi nishing your fi rst full-
length album?
Jake: We’re aiming to 
release an album titled 
“Everyone I’ve Ever Known 
& All The Things I’m Miss-
ing” around the beginning 
of this summer. Care Pack-
age features a quartet of 
songs that will eventually 
be featured on the afore-
mentioned album.

Where can people fi nd 
the EP to listen to it? 
Parker: It’s on Bandcamp 
and will be out on other 
streaming services shortly. 
It will be a free download!

 CARE PACKAGE: Band moves up release of some songs in response to the times, with full album under construction
FROM 20 Do you have any gigs in 

the future?
Ayden: We should be play-
ing at the Belmont Bestival 
in September, as long as 
things move forward! We’d 
like to play in lots of places 
during the summer, espe-
cially festivals and outdoor 
events.

Any other information 
you think people should 
know about the album/
songs?
Parker: I’d like to shout-
out Sophie Hopkins, a 
secret collaborator who 
helped us write Achoo!. 
Ayden and I were work-
ing at a musical theatre 
summer camp called 
“The Singers Theatre” as 
councillors and we were 
approached by one of the 
campers to write a song 
with her. She had planned 
out a full musical with an-
other camper, and wanted 
our help to write a song 
for the Dragon, who came 
down with a cold. Once the 
song was done, we wanted 
to record it and we were 
able to get Sophie to sing 
on it as well. 

The song Better Things, 
originally came from the 
musical “You Smile”, which 
we all worked on last year 
for the Playground Festival 
with JM Drama.

There's no immunity for the happy vibes The Sitters and the Makers are spreading with their music, free for your listening 
pleasure at sittersandthemakers.bandcamp.com SUBMITTED
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Limited time offer which may not be combined with certain other offers. General Motors of Canada Company (GM Canada) may modify, extend or terminate offers for any reason, in whole or in part, at any time, without notice. Conditions and limitations apply. Void where prohibited. See Dealer 
for full program details. Credits vary by model. Dealer may sell for less. Factory order may be required. Chargeable paint costs may vary depending on the vehicle/colour. These offers may not be redeemed for cash and may not be combined with certain other consumer incentives. Credits 
vary by model. Dealer may sell for less. ^ Offer available to qualified retail customers in Canada for vehicles purchased and delivered between March 3, 2020 to March 31, 2020. Lease based on suggested retail price of $46,404, towards the lease of an eligible 2020 Sierra 1500 Crew Cab 
Black Edition. Bi-weekly payment is $158 for 24 months at 1.9% lease rate (1.9% APR) on approved credit to qualified retail customers by GM Financial. The $79 weekly payment is calculated by dividing the bi-weekly payments. Payments cannot be made on a weekly basis. Equivalent weekly 
payments are for informational purposes only. Annual kilometer limit of 20,000 km, $0.16 per excess kilometer. $2,900 down payment required. Payment may vary depending on down payment trade. Total obligation is $11,102. Taxes, license, insurance, registration and applicable fees, levies, 
duties and, except in Quebec, dealer fees (all of which may vary by dealer and region) are extra. Option to purchase at lease end is $36,939. ◊Offer available to qualified retail customers in Canada for vehicles purchased and delivered between March 3, 2020 to March 31, 2020. Total value 
includes $10,000 (tax exclusive; includes $2,000 cash delivery allowance, $6,500 non-stackable cash credits, $500 option package discount and $1,000 RST bonus); applies to cash purchases of new 2020 Sierra Elevation models at participating dealers in Canada. By selecting lease or 
finance offers, consumers are foregoing this $10,000 credit which will result in higher effective interest rates. ≤ Offer available to qualified retail customers in Canada for vehicles purchased and delivered between March 3, 2020 to March 31, 2020.  Lease based on suggested retail price of 
$34,288, towards the lease of an eligible 2020 Terrain SLE FWD Elevation. Bi-weekly payment is $192 for 48 months at 1% lease rate (1% APR) on approved credit to qualified retail customers by GM Financial. The $96 weekly payment is calculated by dividing the bi-weekly payments. Payments 
cannot be made on a weekly basis. Equivalent weekly payments are for informational purposes only. Annual kilometer limit of 20,000 km, $0.16 per excess kilometer. $0 down payment required. Payment may vary depending on down payment trade. Total obligation is $19,847. Taxes, license, 
insurance, registration and applicable fees, levies, duties and, except in Quebec, dealer fees (all of which may vary by dealer and region) are extra. Option to purchase at lease end is $15,430. € Safety or driver assistance features are no substitute for the driver’s responsibilities to operate the 
vehicle in a safe manner. The drive should remain attentive to traffic, surrounds and road conditions at all times. Visibility, weather, and road conditions may affect feature performance. Read the vehicle Owner’s Manual for more important feature limitations and information. * To qualify for 
the Costco Member Pricing, you must be a Canadian resident holding a valid driver’s license, have been a Costco member since January 2, 2020, or earlier and must: (1) Register with Costco to receive your non-transferable Authorization Number; (2) Present the Authorization Number to a 
participating dealer; (3) Retail purchase, finance or lease an eligible new or demonstrator in-stock 2020 GMC: Terrain, Acadia delivered from January 3, 2020, to March 31, 2020. In addition, to receive a $500 Costco Shop Card by email, submit a redemption form to Costco within thirty (30) 
days of vehicle delivery and complete a Costco member satisfaction survey. Please allow three weeks for Costco Shop Card delivery, pending completion of all eligibility requirements; including redemption form submission, purchase verification and survey completion. Costco Shop Cards will 
be emailed to the email address provided to Costco at the time of registration. The purchase or lease of a vehicle does not qualify for the calculation of the Costco Executive Membership 2% Reward. Offer may not be redeemed for cash. Conditions and limitations apply to this limited time offer. 
For full program details and for any applicable exclusions see a participating dealer or costcoauto.ca/GM. For Costco Shop Card terms and conditions, visit Costco.ca and search “Shop Card”. Tax, title, registration and license fees, personal property registration fees, and additional products 
and services are not included in the Costco Member Pricing. Offer is valid at participating authorized GM Canada dealers. Offer not available in the U.S. or Mexico. Offer is subject to change without notice. Void where prohibited. Costco and its affiliates do not sell automobiles nor negotiate 
individual transactions. ®: Registered trademark of Price Costco International, Inc. used under license. × Whichever comes first. Limit of four complimentary Lube-Oil-Filter services in total. Fluid top-offs, inspections, tire rotations, wheel alignments and balancing, etc., are not covered. See 
the Warranty Booklet or your dealer for details. ∞ Whichever comes first. See your dealer. Δ Visit onstar.ca for vehicle availability, coverage maps, details and system limitations. Services and connectivity vary by model and conditions as well as geographical and technical restrictions. 4G LTE 
service available in select markets. Requires active connected vehicle services and a data plan to access the vehicle’s built-in Wi-Fi hotspot. Accessory Power must be active to use the Wi-Fi hotspot. Data plans provided by AT&T or its local service provider. Credit card is required for purchase. 

FIND YOURS TODAY AT GMCOFFERS.CA

COMPLIMENTARY 2-YEAR/ 
48,000 KM LUBE-OIL-FILTER 
MAINTENANCE ON 2020 MODELS×

5-YEAR / 100,000 KM POWERTRAIN 
COMPONENT WARRANTY COVERAGE 
ON 2020 MODELS∞

GMC PRO GRADE 
PROTECTION:

AVAILABLE BUILT-IN 4G LTE
WI-FI® HOTSPOT
(DATA PLAN REQUIRED)∆

2020 SIERRA 1500 CREW CAB ELEVATION

$10,000
UP TO

TOTAL VALUE◊ + 500
COSTCO SHOP CARD*

+ ELIGIBLE COSTCO
MEMBERS RECEIVE

COSTCO
MEMBER
PRICING

LEASE FOR $192 BI-WEEKLY, THAT’S LIKE:

$96 1%
AT WITH

WEEKLY FOR 48 MONTHS

$0
DOWN PAYMENT≤

2020 TERRAIN SLE FWD ELEVATION

– STANDARD 20” BLACK GLOSS WHEELS
–  UP LEVEL INTERIOR WITH HEATED 

STEERING WHEEL AND FRONT SEATS

–   HEATED FRONT SEATS AND REMOTE  START 
–   STANDARD GMC PRO SAFETY 

TECHNOLOGIES LIKE: 
- AUTOMATIC EMERGENCY BRAKING
- FOLLOWING DISTANCE INDICATOR
-  LANE KEEP ASSIST WITH LANE 

DEPARTURE WARNING€
–  STANDARD REMOTE START      –  TRAILERING PACKAGE    
–  STANDARD APPLE CARPLAY™ & ANDROID AUTO CONNECTIVITYPLUS –  TRACTION SELECT SYSTEM      –  INTELLIBEAM HEADLAMPS    

–  STANDARD APPLE CARPLAY™ & ANDROID AUTO CONNECTIVITYPLUS

SIERRA BLACK MODEL SHOWN 
WITH OPTIONAL FEATURES

– 20" BLACK GLOSS WHEELS 
– TRAILERING PACKAGE 
– HEAVY DUTY LOCKING REAR DIFFERENTIAL

2020 SIERRA 1500CREW CAB
BLACK EDITION

$79 1.9%
AT

LEASE FOR $158 
BI-WEEKLY,
THAT’S LIKE FOR 24 MONTHS

WITH $2,900 
DOWN PAYMENT^

WEEKLY
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