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Crossroads Restaurant shutters

FORCING CHANGE

BY STEVE KANNON 
skannon@woolwichobserver.com

Something of an institution in 
Elmira, At The Crossroads Family 
Restaurant has fallen victim to 
the coronavirus crisis, closing its 
doors permanently.

Like many businesses, the op-
eration went on hiatus following 
the sweeping lockdown ordered 

Karen Martin and Kathy Brox operate The Mercantile, a gift shop inside the the Crossroads building. They reopened this week with curbside pick-up.    [DAMON MACLEAN]

BY DAMON MACLEAN 
dmaclean@woolwichobserver.com

While there’s been a decrease 
in the number of communi-
ty-spread cases of COVID-19 in 
the region, acting medical officer 
of health Dr. Hsiu-Li Wang warns 
residents they need to continue 
to follow protocols that have been 
created to flatten the curve.

“It is important to not let up 
on any of these measures,” she 
explained during a digital press 
conference Wednesday morning.

Although community-spread 
cases are down, along with a drop 
in general positive tests, it is still 
of the utmost importance to fol-
low physical distancing, added 
regional Chair Karen Redman.

“I have e-mails daily saying ‘is 
physical isolating really making  
a difference?” And yes it is, now 
is not the time to be complacent 
about this. ... People need to 
internalize the fact that their 
action by physically distancing is 
actually what is keeping the com-
munity spread going in the right 
direction.”

“No large gatherings. ... I am 
confident they know what to do – 
stay with the current guidelines,” 
added  chief administrative offi-
cer Mike Murray, specifically ad-

CORONAVIRUS | 05

Virus shows 
signs of 
slowing in 
region, say 
health officials

COVID-19

Popular Elmira restaurant permanently closes doors, a victim of the coronavirus crisis

by the province. After weeks of 
on hold, Anton Heimpel made 
the decision last week to make 
the closure permanent.

It was a difficult choice for 
Heimpel, who’s owned the place 
since 1996.

“It was hard to know exact-
ly when to make the decision 
to close down. At first, things 
sounded very temporary. But 

timelines just keep getting ex-
tended and it’s hard to know 
when restaurants will be allowed 
to open up again. Bills keep com-
ing in, expenses pile up, but there 
is no income whatsoever,” he said 
in an email. 

“The government is offering 
some help, but so far for small 
businesses it’s just promises... 
nothing is actually available yet. 

The wage subsidy has been rolled 
out, but no one can apply yet. They 
are offering money to small busi-
ness, but it’s still a loan. It will need 
to be paid back eventually too.”

While some restaurants have 
remained open to provide take-
out and delivery services, that 
wasn’t seen as a viable option for 
The Crossroads, said Heimpel, 

CROSSROADS | 06
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HELP REDUCE THE
SPREAD OF COVID-19

Symptoms of COVID-19 may be 
very mild or more serious and 

may take up to 14 days to appear 
after exposure to the virus.

TAKE STEPS TO REDUCE THE SPREAD OF THE CORONAVIRUS DISEASE (COVID-19) :

SYMPTOMS IF YOU HAVE SYMPTOMS

Follow the advice 
of your local public 

health authority.

Wash your hands often 
with soap and water 

for at least 20 seconds.

Try not to touch 
your eyes, nose 

or mouth.

Avoid close contact 
with people who 

are sick.

Cough and sneeze 
into your sleeve and 

not your hands.

Stay home as much as possible 
and if you need to leave 

the house practice physical 
distancing (approximately 2 m).

FOR INFORMATION ON COVID-19 :
1-833-784-4397 canada.ca/coronavirus

Isolate at home to 
avoid spreading 
illness to others.

Avoid visits with older 
adults, or those with 
medical conditions. 

They are at higher risk 
of developing 
serious illness.

Call ahead 
before you visit 
a health care 

professional or call 
your local public 
health authority.

FEVER
(greater or equal to 38 °C)

COUGH

DIFFICULTY BREATHING

Use alcohol-based 
hand sanitizer if soap and 
water are not available.

If your symptoms 
get worse, contact your 
health care provider or 
public health authority 
right away and follow 

their instructions.
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Creating community connections 
starts and ends with our readers. 
News tips are always welcome.

Phone: 519-669-5790 ext 103

Online: ads.observerxtra.com/tips

Woolwich will spend $ 188,807.54 this year to upgrade 
15.7 kilometres of gravel roads in the township, 
representing 13.3 per cent of the total gravel road 
inventory. Meeting this week, councillors awarded a 
contract to Joe Kerr Ltd. to supply and place some 
12,796 tonnes of gravel at a cost of $14.76 per tonne, 
up from $13.18 last year. Roads slated for sections of 
new gravel Lerch, Vance, Fife, Cober, Lonsdale and 
Martin Creek roads, Double Bend Lane, Apple Grove 
Road, Martin Grove Road and Reitzel Place.

Forecasting signifi cant increases in population, 
the Region of Waterloo is looking to limit urban 
sprawl into rural areas, including northern parts of 
Woolwich Township, as part of its so-called smart 
growth strategy for development. The plan, which 
also calls for major growth in the Breslau area, was 
unveiled for Woolwich council Apr. 23. The region’s 
current population of 450,000 is expected to grow 
to 550,000 by 2016, reaching 700,000 by 2040. 
From the Apr. 27, 2002 edition of The Observer

building centre

JL’s Duke St

Shophomehardware.ca5 Duke St, Elmira | Call JL’s 519.669.5488 • Text JL’s 226.979.1850 and choose JL’s as your home Store.

*Conditions apply local delivery, in stock merchandise. Call store for details.

We are open for curbside 
deliveries and pick-ups.

Monday to Friday 8am - 4:30pm Please 
call ahead 
with order.

NEW GRAVEL FROM THE ARCHIVES 

FINDING WAYS TO STAY BUSY

Brendan Lowther is using his spare time to repair bikes, raising money for charity. [SEAN HEEGER]

Elmira man finds a fix 
for his time at home

BY SEAN HEEGER
sheeger@woolwichobserver.com

Being stuck inside for so 
long is starting to drive 
everyone a little crazy, but 
one local man has followed 
in the steps of many others 
in the community, by find-
ing a way to put his knowl-
edge and skills to use while 
also benefitting others. 

Elmira resident Brendan 
Lowther, an employee of 
the University of Waterloo, 
has taken his experience 
with bicycles and started 
fixing them for people in 
the community. He did this 
because he wanted a way 
to keep himself busy while 
working from home and 
socially distancing indoors 
with his family. As an 

added bonus he was able 
to find a way to help raise 
money for charities in the 
community that may need 
extra assistance during the 
current COVID-19 crisis.

“Just seeing other groups 
like the folks who have 
been sewing the masks – 
which have been amazing – 
that was inspiring because 
I don’t know how to sew 
and I didn’t know what else 
to do,” said Lowther. “So I 
just thought about it and 
I realized that one thing I 
can do as someone who’s 
sort of a professional rec-
reationist ... this was my 
simple way of being able to 
provide something.” 

Lowther is offering a 
“tune-up” on bikes but he 
can also fix flat tires, re- BIKES | 07

Township health and 
wellness businesses 
adapt to the climate

BY DAMON MACLEAN
dmaclean@woolwichobserver.com

Staying healthy and active 
is good advice, though 
made harder under the 
circumstances created by 
the coronavirus. For busi-
nesses in the field, many 
forced to close during the 
lockdown, attempts to do 
their part have seen them 
move operations online to 
serve township residents. 

There are two groups 
in the community for 
health-related business op-
erations that have shifted 
gears to the internet. The 
first group, general health 
and fitness, includes the 
likes of Bethany Lee Yoga, 
CrossFit Elmira, and Nexus 
Health & Training. The 
second group includes 
Healthcare and wellness 
services such as Total Ho-
listic Wellness, Clearway 
Speech and Thrive Neuro 
Sport Rehabilitation.

Jennifer Metzger is a 
homeopath who runs Total 
Holistic Wellness in Elmi-
ra. Since COVID-19, her 
practice of “natural medi-
cines where like treats like” 
has drastically changed. 

“No longer can I have 
patients in my office, so 
everything has switched to 
online or over the phone. 
With homeopathy, I am 
able to help people through 
different health ailments.” 

Metzger is a big believer 
in mindset coaching which 
she says can help with the 
increased level of anxiety 

her patients are experienc-
ing due to the effects of the 
coronavirus. Metzger can 
do consultations over the 
phone and can be reached 
through the contact sec-
tion of her website, total-
holisticwellness.com.

Another business that 
has made the switch to 
digital has been Elmira’s 
Nexus Health & Training. 
Opened two years ago, the 
organization has a focus 
on individual develop-
ment. Before COVID-19 
restrictions forced the 
closure of their facility, the 
organization offered a 24-
hour gym as well as group 
classes including yoga and 
Zumba. 

Owner Luke Baleshta 
says the transition has 
been an easy one for the 
company. 

“It’s actually [been] fine 
for us. Before this hap-
pened, we built a platform 
to satisfy people at remote 
locations.” 

Having a previous 
knowledge of social media 
and the internet has al-
lowed Baleshta to offer free 
classes online. Baleshta 
says the goal of providing 
free classes was “to give 
some normality to every-
body’s day to day lives.” 

Currently, Nexus Health 
& Training is offering two 
services. The first is a daily 
group class instructional 
available on their YouTube, 
the option also includes 
daily Zoom calls. 

WELLNESS | 06

Some have opted to go online, off ering free 
services and in-it-together inspiration
as COVID-19 disrupts normal routines

pair and 
replace 
brake 
and gear 
cables and 
more. The 
cost is $40 
and parts are 
extra. From each 
repair, $20 is donated 
to a charity. His process is 
contactless 

After only working on 
this new project for two 
weeks, Lowther has fixed 
13 bikes and has donated 
more than $250 to Grand 
River Hospital. He will 
be changing the charity 
where the money will be 
donated for the upcoming 
two weeks, with proceeds 
raised going to the Wool-
wich Residents Support 

Fund.
He says he can fix about 

six per weekend so he can 
ensure there is optimal 
time to spend with his fam-
ily, and has already booked 
another three weeks worth 
of repairs. He says he will 
continue his new initiative 
as long as there’s interest 
in the community and 
time may be reduced after 

MAKING ADJUSTMENTS

Brendan Lowther using time to repair bicycles as way of raising money for charity
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woolwich.ca/COVID19Subscribe to the Township’s website if you are
looking for regular updates on COVID-19

Practice Social Distancing — Keep a distance of 2 metres from others 
when going for walks or shopping for groceries

Who to Contact

Contact For:
• Non-essential businesses that 

are prohibited under the 
Emergency Management and 
Civil Protection Act from 
remaining open.

519- 575-4400

Contact For:
• People gathering in outdoor recreation 

spaces (eg. parks, sport fields, 
playgrounds, etc.)

• Events & gatherings of more than 5 people.
By-law Enforcement
519- 669-6009

Contact For:
• Questions about whether a 

business is essential or not.
Stop the Spread Business 
Information Line:
1-888-444-3659
Price Gouging Complaints:
1-800-889-9768

Find links to online reporting and
more information about COVID-19

BY DAMON MACLEAN 
dmaclean@woolwichobserver.com

The Great Brain Workout 
began six years ago and has 
built a strong community 
for seniors to join and keep 
physically and mentally ac-
tive. Under the restrictions 
of the COVID-19 lockdown, 
the group has been required 
to adapt to an online set-
ting, offering free classes for 
seniors looking to join and 
keep social during this peri-
od of social isolation.

Jill Simpson’s organiza-
tion is sponsored by both 
Woolwich Township and 
The Woolwich Seniors Asso-
ciation, however it was her 
idea to begin moving the 
classes online.

“The program is about 
maintaining cognitive 
health as you age, but it’s 
not a lecture. It’s taking 
the latest neurosciences 
and teaching people to ap-
ply it to their daily lives,” 
Simpson explained, noting 
the activities have been de-
signed to stimulate people’s 
cognition and maintain 
mood.

The class is normally 
hosted in person at a variety 
of public buildings through-

The Great Brain Workout goes online
A favourite reason for seniors to gather and stay active, the lessons continue to keep them linked electronically, fend off isolation

out southern Ontario, 
ranging from Norwich 
to Cambridge. The 
decision to go with 
an online group 
stemmed from 
the need to keep 
active and social 
despite the cir-
cumstances, she 
added, noting they 
decided the classes 
would be free to make 
them accessible to anyone 
interested.

Simpson explains that 
the effects the current call 
to stay-at-home may have 
a particularly big impact 
on the health of the elderly 
population. 

“Scientific research 
around the world about the 
detrimental effects of social 
isolation, and after the age 
of 65 studies have shown 
that social isolation is a 
greater risk to your health 
than smoking.”

Being forced to stay at 
home is another stressor 
on top of being the most 
vulnerable demographic for 
COVID-19. 

“I can’t think of anything 
much worse … especially if 
you are alone in this world 
now. All those activities 

where you have socialized 
are suddenly gone,” said 
Simpson.

Although going online is 
not the same as being in a 
room with a group of peers 
and friends, it is a close sec-
ond and one that is being 
enjoyed by many. Simpson 
has placed all of the videos 
onto The Great Brain Work-
outs Facebook community. 
There is also a host of ar-

chived episodes available to 
watch in the group.

Simpson poked fun at 
the nature of her program: 
“I also encourage people 
to call up a friend and do 
it together, leave your cell 
phone on. You can talk to 
each other and complain 
about what I'm doing, make 
comments to each other or 
whatever while you're doing 
your class.”

The reoccurring classes 
Simpson has hosted over 
the years have brought 
joy to many in the seniors’ 
community, including Wan-
da Shafer, who has been a 
member of the Great Brain 
Workout since the very 
start.

“The Great Brain Workout 
is just a fantastic program. 
I've been there for I think 
six years now, since the very 
beginning, so it's become 
sort of an important part of 
my week. It's on Friday it’s 
a good way to wrap up my 
week,” said Shafer of what 
the program means to her.

“First of all, you can't 
do it without laughing or 
smiling – it’s lots of fun, 
it's challenging physically, 
and cognitively it involves 
our bodies and brains. It’s 
just a great program. Now 
it is a bit different because 
it is done virtually, but it's 
good because we know the 
others are participating so 
it’s a way of sort of staying 
together and connecting 
while we have to stay apart. 
And it gives some familiar-
ity in our routine, which is 
good because everything is 
so different right now.”

Eileen Yorysh found 

Simpson’s classes during 
her cancer recovery period. 
Although Yorysh had been 
seeing physiotherapists and 
doctors, the “sunshine and 
laughter” Simpson provid-
ed had helped her in many 
ways. 

“I noticed the brochure 
for a long time, but I had 
been working full-time. 
When I took a leave of ab-
sence and ended up having 
cancer, I started going to her 
classes especially to help 
me to recover,” said Yorysh, 
who describes “Jill’s class 
as the puzzle piece that was 
missing to recovery”. 

Yorysh’s favourite part of 
the classes is the laughter 
and fun, although being in 
quarantine and recently 
becoming a widow, the 
sessions helped bring back 
the enjoyment in her life. 
Although the class is in-
tended for seniors, Yorsyh 
insists there is something 
enjoyable for all, from the 
exercises, props, games and 
coffee.

More information can be 
found on the website, www.
bodymindandmovement-
program.com or over on 
The Great Brain Workout’s 
Facebook page.

The Great Brain Workout is organized by Jill Simpson. [SUBMITTED]
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FREE

Wednesday April 22, 7 - 8:30 p.m. 
Looks Good Enough to Eat! Permaculture: Living 
off YOUR Land with Sean James - Learn how to 
grow food on your property including creative 
solutions for city yards, keeping your edible garden 
ornamental and how to use edible natives and 
perennials to be eco-friendly.

Wednesday April 29, 7 - 8:30 p.m.
Dazzling Natives with Aileen Barclay - Join us to 
learn about the best native plants for urban gardens 
that will help you achieve stunning results... plants 
that also help our local bees and butterflies!

Wednesday May 6, 7 - 8:30 p.m. 
Garden Design Secrets with Robert Pavlis - 
Professional garden designers use a number of 
important concepts for garden design that are easy 
to learn and apply to any garden. Learn some of 
the experts’ secrets to create your own stunning 
garden.

Wednesday May 13, 7 - 8:30 p.m. 
Waterwise Gardening with Ben Cullen - More 
rain, less often: this is the new normal for Canadian 
gardeners. Is your property equipped to deal with 
everything from drought to deluge? Join Ben Cullen 
to discuss responsible water management in your 
garden, from plant selection and beyond.

We’ve moved online!
Register online for any of these four 
webinars that will stream live on Zoom. Join 
us to be inspired to create beautiful outdoor 
spaces without much water use.

Register at www.regionofwaterloo.ca/conservation 
Attendees will receive an email with a link to join the webinar.

BY SEAN HEEGER 
sheeger@woolwichobserver.com

There may be fewer trees 
than originally planned 
by the end of the year, as 
the coronavirus pandemic 
has halted planting events 
planned by a local group.

With COVID-19 in our 
lives for the foreseeable 
future, many big events 
across the province have 
been cancelled to limit the 
effects of spreading the 
virus. Locally, the Elmira 
Maple Syrup Festival is just 
one of the many large-scale 
events drawing tens of 
thousands of people each 
year that had to be can-
celled for the safety of the 
public.

Of course it’s not just the 
big events that had to be 
cancelled. In March, the 
Ontario government be-

COVID-19 affects Trees for Woolwich planting and care events
gan mandating the size of 
groups which were allowed 
to congregate together, 
with the number eventual-
ly dwindling down to five. 
This, alongside the closure 
of all non-essential busi-
nesses and services has 
caused smaller things to be 
postponed or outright can-
celled as well.

Trees for Woolwich, a 
community group aimed 
at expanding the tree 
coverage in the township, 
has hosted a number of 
events throughout planting 
seasons over the last eight 
years. However, this spring 
it looks like those events 
may not take place. 

Planting events were 
planned throughout the 
area and students in local 
schools were given saplings 
to care for until such a time 
as they were ready to be 

potted. Classes on pruning 
were also being offered 
to help preserve the trees 
which already inhabit the 
area.

Inga Rinne, chair of 
Trees for Woolwich, said 
she is disappointed at the 
toll COVID-19 has taken as 

everything is on hold, but 
she is working to ensure 
the group can still contin-
ue their efforts during the 
pseudo lockdown and once 
things are able to return to 
a sense of normalcy.

The spring dates have 

been cancelled but in a fit 
of optimism we are going 
to set a date for planting at 
South Park on September 
26 and Bloomingdale Park 
on October 3, said Rinne.

She notes these are the 
only community planting 

dates for the year as the 
Grand River Conservation 
Authority will not be giv-
ing seedlings to commer-
cial nurseries. Because 
of this other plantings 
that would normally have 
taken place are not being 
rescheduled.

In addition to plantings 
this fall, the vouchers 
will still be available for 
30 households that want 
to add some greenery to 
their homes. The vouchers 
worth $50 are being sold 
for $5 and are available by 
emailing your name and 
address to Ann Roberts, 
environmental coordinator 
with the township, at arob-
erts@woolwich.ca.  

More information on 
Trees for Woolwich events 
will be reported as it be-
comes available. 

Susan Bryant and Inga Rinne of Trees for Woolwich do some spring pruning. [SEAN HEEGER]

dressing the region’s Mus-
lim community in antici-
pation of the community 
celebrations of Ramadan.

Public Health reports 
there were 550 cases of 
the coronavirus as of 
Wednesday morning, with 
31 deaths linked to the dis-
ease, a mortality rate of six 
per cent.

The number of cases rose 
by just one from the previ-
ous day. Twenty-seven of 
those infected are current-
ly in hospital. Some 283 
people are self-isolating at 
home, while another 193 
cases have been resolved 
(35 per cent), while that 
status of 16 more cases is 
still pending.

Some 64 per cent of 
cases in the region involve 
women, with 34 per cent of 
those afflicted being men. 

Those over the age of 80 
now make up the highest 
percentage of those afflict-
ed at 22 per cent. People in 
their 50s make up 19 per 
cent of the cases, followed 
by those in their 40s at 14 
per cent. The next highest 
group is those in their 20s 
(12 per cent), followed by 
those in their 60s (12 per 
cent), 30s (11 per cent), and 
70s (nine per cent). Those 
under the age of 20 make 
up one per cent of cases.

The region is monitoring 
outbreaks at five long-term 

care and retirement homes, 
outbreaks having been de-
clared over at six others.

Grand River Hospital is 
also tracking an outbreak 
in medicine ward 8A at the 
Kitchener location. One 
staff member tested posi-
tive for COVID-19, prompt-
ing the hospital to issue 
notices to those who may 
have been in contact with 
the employee.

“GRH provides staff with 
the necessary personal 
protective equipment and 
training, and supports the 
provision of care through 
protocols that assume that 
every patient is suspected 
of having COVID-19. We 
also have many processes in 
place to identify those with 
symptoms as quickly as 
possible to reduce the risk 
to others, and will continue 
to work with public health 
and those impacted to en-
sure all are provided with 
the support and care they 
need,” said Bonnie Cam, 
vice-president of clinical 
services, in a release.

Wellington-Duffer-
in-Guelph Public Health 
reported 201 confirmed 
cases Wednesday, an in-
crease of two over the past 
24 hours. There have been 
13 fatalities. Seventy-two 
cases have been resolved, 
with 11 patients in hospital, 
four in intensive care. 

As of Wednesday morn-

ing, the Ministry of Health 
was reporting 12,245 cases 
of the novel coronavirus in 
Ontario, an increase of 4.3 
per cent over the previous 
day. There have been 659 
deaths attributed to the 
virus, representing a mor-
tality rate of  5.4 per cent. 
The ministry reports 6,221 
cases (50.8 per cent) have 
been resolved.

The latest numbers 
from Health Canada show  
38,923 confirmed cases of 
COVID-19 nationwide, with 
1,871 related deaths. Some 
576,348 Canadians have 
been tested for the virus.

There have been some 
discussions about gradual-
ly reopening the economy, 
with Ontario Premier Doug 
Ford suggesting the Victo-
ria Day weekend as a pos-
sible target. The Region of 
Waterloo has yet to make a 
pronouncement, with Mur-
ray saying local officials 
are still uncertain about 
how things might “roll 
out.” He did note, however, 
that transit cutbacks will 
remain in place until a 
decision is made to reopen 
the economy.

“Part of the whole re-
opening, recovering plan 
is how do we gradually 
expand transit service and 
what  measures do we put 
in place to make sure we 
have safety for our riders 
and operators.”

 � CORONAVIRUS: Health officials see some positives, but 
warn that we must continue to follow distancing guidelines

FROM 01

Let’s make pictures ...
lot’s of them.

ads.observerxtra.com/stronger-together
Free online registration

Upload your photos, drawings,
scribbles ... enter starting May 1. 

May 1 to
June 27, 
2020

See ad on
page 17
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• DRAINAGE TILES & REPAIRS,
   CATCH BASIN, ETC.

• RETAINING WALLS

• FOUNDATION REPAIRS

DENNIS KUEPFER - MILLBANK - (519) 595-4362

• SPECIALIZE IN SEWAGE 
    TREATMENT SYSTEMS

• INSTALL & REPAIR SEPTIC TANKS 

   HOLDING, TANKS & WEEPING BEDS 
• SEPTIC TANK PUMPING

Our plant is 
100% Gluten Free

2065 Floradale Rd.
Elmira, ON.
PHONE: 519-669-2300
TOLL FREE: 844-669-2300

Tuesday - Friday 
8am - 6pm
Saturday

9am - 3pm
Sunday
CLOSED

HOURS:

WE ARE 
OPEN

FOR YOU
Due to COVID-19 we encourage you to place
your order in advance to reduce in store time
and promote social distancing.

Thank you for your continued support.

who did offer a takeout 
service for a week after the 
initial shutdown, largely to 
clear out perishable food 
supplies.

“But eventually we 
had to decide if we could 
make that work over the 
long term and if it made 
sense to put money into 
buying more supplies, 
not knowing whether a 
full lockdown was on the 
horizon or what was going 
to happen next. Our space 
isn’t really designed well 
for takeout since buffet has 
always been our specialty. 
We also worried about the 
increased exposure to our-
selves and our staff if we 

continued with the takeout 
option,” he explained.

At The Crossroads dates 
back to 1991 when it was 
opened by Don Brox, but 
the location has been home 
to restaurants dating back 
to the 1960s. It was under 
Heimpel’s ownership that 
it saw its biggest expan-
sion, including a makeover 
of the exterior. 

Over the years, the 
restaurant had become a 
favourite destination for 
many, the parking lot often 
full, including tour buses.

Saying goodbye to all the 
long-time customers and 
employees made the deci-
sion to close all the more 
difficult, said Heimpel.

“This is the hardest part 
of closing down – we will 
miss our customers and 
our staff so much. We have 
sincerely appreciated the 
support of our loyal cus-
tomers and our tight-knit 
community throughout 
the years. And our staff has 
always been incredible. 
Our employees have been 
like family to us – we often 
talk about our “Crossroads 
kids” and just how proud 
we are of all of them. We’ve 
employed sibling groups, 
and parents with their 
teens, and the kids of peo-
ple who used to work there 
many years ago,” he said. 

“We’ve seen relation-
ships start at the restaurant 

that have turned into long 
term friendships, even 
some marriages and fam-
ilies. We’ve had the same 
general manager, Julie 
Beacom, for almost a de-
cade and we owe so much 
gratitude to her and the 
rest of the management 
team. The staff is really 
what made the restaurant 
what it was. We don’t know 
how to say goodbye, so 
instead we will just say 
thank you – thank you for 
so many wonderful memo-
ries. We consider ourselves 
blessed for having known 
each of you.”

Long home to a restau-
rant, that portion of the 
building will remain empty 

for now. The owners of The 
Mercantile, the gift shop 
adjacent to The Crossroads, 
plans to continue on. Own-
er Karen Martin said the 
operation intends to re-
open this week for curbside 
pickup, available by calling 
519-669-9428 or by email 
(mercantile2001@hotmail.
com) – the website is www.
mercantilecrossroads.ca.

She added they’re eager 
to get back to full capacity 
when the crisis has passed.

“As soon as we’re al-
lowed, we’ll be reopening 
the store,” she said.

The fate of the restaurant 
portion will likely have to 
await the recovery as well.

“As for the rest of the 

building... that’s unknown 
at this point. It’s certainly 
set up nicely for restaurant, 
but that will depend on 
who steps up and indicates 
an interest,” said Heimpel, 
who is assessing his own 
options at this point.

“My future plans are 
completely unformed at 
the moment. I’m focused 
on closing things down the 
best way I can for now, and 
then seeing what might be 
possible after that. I’ve al-
ways loved the food service 
industry, but I have no idea 
what the future might hold 
for me. Being patient and 
having faith at a time like 
this is a challenge, but that’s 
what we’re trying to do.”

 � CROSSROADS: Saying goodbye to long-time customers and staff members is one of the hardest parts, says owner
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BY SEAN HEEGER 
sheeger@woolwichobserver.com

There will be plenty of lo-
cal soccer players and fans 
disappointed that games 
won’t be starting when 
they should, as the corona-
virus has forced the Wool-
wich Wolf Pack to delay the 
start of their season. 

Originally slated to 
start around the May long 
weekend, the current start 
to the season is predicted 
to be sometime in July. Of 
course, that’s provided re-
strictions get eased.

All sports from major 
leagues to minor sports 
have been cancelled since 
mid-March, and while 
players accept staying in 
to maintain the health and 
safety of them and every-
one else, they’re starting to 
get agitated. 

Brendan Lowther, coach 

Local soccer season to be delayed; potentially shortened
with the Wolf Pack in the 
SWRSL league, says every-
one is disappointed and 
hoped for a better out-
come.

“We’re still hopeful be-
cause we have to wait for 
Ontario Soccer and the 
district to make decisions 
about the future of the sea-
son,” said Lowther. “I know 
they’re hopeful about get-
ting some part of the sea-
son in for sure, but nothing 
at this point [will] happen 
until July.”

He says his U13 team is 
disappointed with the sit-
uation because this would 
be the first year they get to 
use scoring and standings 
to track their progress to 
win a league trophy. 

“They’ve been preparing 
since they were eight-
years-old for this season, 
so it’s pretty disappointing 
for sure for them as play-

ers,” said Lowther. “They 
were looking forward to 
showcasing their skills and 
playing to win.”

In late March, Ontario 
Soccer and Canada Soccer 
announced all sanctioned 
in-person events and activ-
ities for the month of May 
had been cancelled or post-
poned. In addition to the 
governing bodies’ decision, 
the township has closed all 
fields and recreation areas 
until the end of June which 
pushes any potential start 
to sporting seasons until 
July, despite the Wolf Pack 
website stating a potential 
June start.

Lowther says an issue 
going into a late season 
comes from players who 
are in multiple sports. He 
says extending a season 
into the fall would not 
only be an issue as the 
weather gets worse and 

fields begin to close, but 
players on his teams are 
also involved in hockey 
and that would pull them 
away from soccer if they 
had to make a choice.

“There are a lot of play-
ers who play different 
sports so for them to ex-
tend the season past the 
summer might be difficult 
for a lot of teams including 
ours,” he said. “To have 
their players be able to 
play soccer when this is 
their alternative sport in 
the summer ... it’s going 
to be difficult for them to 
choose. So some of them 
will just go to hockey.”

Lowther’s prediction for 
any potential season is that 
it will be very short, but the 
final decision on what the 
season will look like must 
come from Ontario Soccer 
once the COVID-19 crisis is 
at a manageable level.

Baleshta says having 
interactions through Zoom 
is “a good way to keep ev-
erybody motivated and to 
add a social element to it as 
well.” Daily group activities 
include virtual spin class, 
functional fitness and body 
movement.

The other program, 
which is hockey and sports 
development, currently the 
NHT has released a 30-day 
young athlete development 
program available on their 
website.

Baleshta says now is an 

important time to “[feel] 
comfortable to reach out 
if you need some help. It’s 
a tough time for every-
body.” 

He adds that a situation 
like this has the potential 
“to make everybody stron-
ger at the end of it.” 

Baltheshta invites 
young athletes that may 
be struggling during these 
times to reach out to him 
or a parent for support. 
For additional informa-
tion and any questions 
readers can visit  
nexushealthtraining.com.

 �WELLNESS: Many businesses make 
adjustments to make it online

FROM 03

Luke Baleshta transitioned Nexus Health & Training online. [DAMON MACLEAN]



COMMUNITY NEWS  | 07THURSDAY, APRIL 23, 2020 |  THE OBSERVER 

(519) 669-2142 | 2238 Floradale Rd., Floradale | www.bonnielouscafe.com

Open Tuesday - Friday

for take-out
Lasagna, Chicken Pot Pie, Quiche, 

Mac & Cheese, Potato Salad, Baking & More.

CAFÉ HOURS: Tues.-Thurs. 8-3, Fri. 8-6:30

Roast Beef Dinner (2-4 people) includes:
coleslaw, rolls, meat, potato, veg, dessert

pre-order

reQuired

Fri. Evening
3:30-6:30pm

Staying informed with the 
latest information can be a 
hard task especially when 
you don’t have access to 
the internet, cell phone or 
even a television. 

While many of us take 
such devices for granted, 
some communities for a 
multitude of reasons do 
not have access to the 
plethora of technologies. 
In the time of the novel 
coronavirus, information 
is evolving and updating 
rapidly through technolo-
gies used by public health 
officials and political lead-
ers. Seniors and the Men-
nonite community are the 
two largest groups in the 
area that have difficulty 
staying up to date due to a 
lack of connectivity.

Rosslyn Bentley, the 
executive director at the 
Woolwich Community 
Health Centre, and her 
team have been working 
closely with the Menno-
nite community since the 
beginning of the epidemic. 
Two weeks into COVID-19 
the WCHC placed ads in 
local newspapers and 
have continued to pro-
vide updates each week 
since. This is a simple way 
for those who don’t have 
access to the internet to 
be able to read weekly up-
dates on the virus, virus 
prevention and other regu-
lations, she notes.

BY DAMON MACLEAN 
dmaclean@woolwichobserver.com

Add the MCC’s general relief 
sale to the long list of activ-
ities moving online in the 
wake of the COVID-19 crisis.

The decision to cancel the 
live event scheduled for New 
Hamburg at the end of May 
was not made easily, said 
Mennonite Central Com-
mittee spokesperson Sheryl 
Bruggeling, adding it was a 
necessary move.

“The safety of our sup-
porters and volunteers and 
everybody else involved 
with the relief sale is para-
mount and of utmost impor-
tance to us. In light of the 
current public health crisis, 
we made the difficult deci-
sion to cancel the sale.”

Typically, the relief sale is 
a two-day event that offers 
works by artisans, local food 
and a quilt auction, which is 
the big attraction and a key 
fundraiser for the organiza-
tion.

“The entire event is in 
support of the MCC and all 

Information is key during COVID-19 crisis
But it can be difficult for authorities to reach some seniors and Mennonite communities in the townships

Likewise, in the first 
week of the outbreak, 
Waterloo Region Public 
Health officials visited 
Mennonite communities 
and spoke with their bish-
ops, explaining the severi-
ty of the virus.

It’s a lesson that the 
Mennonites have taken 
seriously in light of the 
memory of the 1918 Span-
ish flu epidemic, said 
Bentley.

“At that time people 
were still working so much 
on the land and families 
were very close that they 
didn’t always understand,” 
she said. 

Although some of the 
Mennonite communities 
are Low-German-speak-
ing and have no written 
language, the verbal story-
telling of the cruel wrath 
the Spanish flu had on the 
community is ensuring 
people take this virus seri-
ously. 

“They do have that very 
strong memory of what's 
happened and what had 
happened in the past. 
And so, people are very 
concerned and feel it's im-
portant to follow the rules 
and try to mitigate so that 
there is not a spread within 
the communities.”

During the Spanish flu, 
the notion of physical dis-
tancing didn’t exist, but 
its use today is helping 

Technological barriers have made direct contact the best route for communicating with the Old Order Mennonite com-
munity, say Public Health officials.  [DAMON MACLEAN]

to slow the spread of the 
coronavirus.

WCHC farm safety spe-
cialist Heidi Wagner has 
also been working closely 
with the Mennonite com-
munities by providing 
information to all the pa-
rochial schools in the area. 
Originally, Wagner had 
hoped to host a farm safety 
conference on the topic 
of COVID-19, but with 
social distancing rules 
she was unable to do so. 
Instead, the team phoned 
the schools and spread 
the message of COVID-19 
to teachers and principals 
who were asked to share 
the message with their 
students. 

Along with such phone 
calls, the team also created 
informative posters and 
placed them around Lin-
wood where there is a high 
population of Low-Ger-
man families.

The Mennonite com-
munity has also seen as-
sistance for the Region of 
Waterloo Library (RWL), 
which has donated approx-
imately 30 bags of literacy 
support materials that 
include: Play-Doh, school 
books, new textbooks and 
reading books. 

“We are providing the 
material from (RWL) by 
dropping it off at the end 
of driveways,” said Bentley.

According to the region’s 

acting medical officer of 
public Health,  Dr. Hsiu-Li 
Wang, “Sgt. Kelly Gibson of 
the Waterloo Regional Po-
lice Service has also been 
working closely with the 
Mennonite communities 
ensuring safety standards 
and information is being 
met.”

That’s a process that 
will continue through the 
remainder of the crisis pe-
riod, Wang added.

Although in the Menno-
nite communities, refusal 
of technology may be a 
choice, for seniors in the 
area it usually is a lack of 
training and knowledge 
on how to use the devices 
that leads to being uncon-

nected. The elderly and 
seniors are also the prime 
demographic for infection 
and death when it comes 
to COVID-19.

Nancy Lucier of the 
Woolwich Seniors Asso-
ciations (WSA) notes the 
group’s website has basic 
information on social dis-
tancing updates and ways 
to stay safe during coro-
navirus, but adds there’s a 
challenge reaching those 
who don’t have internet 
access. 

Although her organi-
zation hasn’t been giving 
specific information on 
the virus to members, Luc-
ier said they are checking 
in to see that members 
have all of their needs be-
ing met. 

“We haven't been giving 
out specific information 
about the COVID disease 
itself but we have been 
doing a check-in with our 
membership that do not 
have computers – we have 
a phone list where we can 
phone and check-in to see 
if they have any needs. 
We do ask if there are any 
needs that they have,” she 
explained.

WSA also plans to pro-
vide a list of services for 
members that includes 
grocery stores that offer se-
nior hours as well as places 
offering free delivery to 
seniors. 

MCC relief sale moves online
the relief development and 
peace efforts that we do 
around the world.”

Three meetings were held 
to determine how the MCC 
would go about forming 
alternative plans for the gen-
eral relief sale.

 “We have different com-
ponents,” explained Brug-
geling. “One of the compo-
nents is the quilt auction 
and then the other items 
to the indoor and outdoor 
auction and we have a silent 
auction.” 

The quilt auction current-
ly has 181 quilts, but orga-
nizers are going to drop the 
amount to 100. The quilts 
and some other items will 
be auctioned off online on 
May 30.

“We’re picking the num-
ber 100 because it’s the MCC 
centennial year,” said Brug-
geling. 

Initially, there was pro-
posal being presented to 
volunteers and volunteer 
heads to host a couple of 
mini relief sales in the fall in 
different locations around 

the region. The mini sales 
would include the other 81 
quilts and a variety of food 
items. However, the difficult 
logistics led the organization 
to opt for one general relief 
sale at some point in the fall.

Bruggeling says the agen-
cy is supporting people in 
need during the current 
pandemic.

“The MCC is well-posi-
tioned through its ongoing 
work to address the threats 
of COVID-19 for some of 
the world’s most vulnerable 
people, including people 
displaced from their homes. 
MCC is scaling up water, 
sanitation, hygiene and 
health and food work,” she 
said.

Closer to home, the or-
ganization is facing some 
issues related to the lock-
down, both with its own 
operations and those donors 
who typically support MCC’s 
activities such as the relief 
sales.

“This current crisis has 
resulted in the closure of 
several of our thrift stores 

and the cancellation of sev-
eral of these relief sales.” 

Efforts to mark MCC’s 
centennial year include 
actions globally in devel-
oping countries all over 
the globe such as Syria and 
Iraq. Donations from relief 
sales will benefit both the 
local community and global 
measures. On April 15, Rick 
Cober Bauman, executive 
director of MCC Canada, 
hosted the organization’s 
first webinar. A large focus 
was on centennial year proj-
ects, with MCC looking for 
2,000 relief kits and 8,000 
hygiene kits during the 
COVID-19 epidemic to help 
the less fortunate in these 
countries.

“Facing some deep trag-
edies and losses and the 
generous response from a 
small group of people in 
Canada and the US was the 
beginning of MCC, and over 
the past century we have 
moved towards dealing with 
these in a passionate, Christ-
filled way to deal with these 
issues,” he said.

Organizers looking at live quilt auction event in the fall the May long weekend as 
he will be starting grad 
school.

Lowther says the feed-
back from the community 
has been fantastic and he’s 
glad he was able to find 
a way to give back to the 
community during these 
difficult times brought on 
by COVID-19.

“It’s important for people 
to realize that they can give 
back any way they can,” 
said Lowther. “Whether it’s 
donating money or sewing 
masks or providing sup-
plies... everybody I think 

can play a role. My little 
spring tune-up is maybe 
just a small example of 
that. Others in the com-
munity are doing so much 
more, but I think every-
body is able to provide 
something.” 

Those interested in get-
ting their bike fixed and 
ready to ride while they’re 
stuck at home can contact 
Lowther through Face-
book, on Twitter by mes-
saging @brendanlowther, 
or emailing Brendan@
lowther.ca. Spots are avail-
able for the weekend of 
May 2 and beyond.

 � BIKES: Service is a way he can give 
back to the community during crisis

FROM 03
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Local and Canadian options key to a recovery
OUR VIEW |  EDITORIAL

R estaurants have been at 
the forefront of the eco-
nomic woes related to 

fighting the novel coronavirus, 
as stories in this week’s edition 
show. Forced to close or to make 
do with takeout service, most 
restaurants are suffering from 
the lockdown, a position they 
share with other businesses.
Restaurants Canada estimates 
that 800,000 foodservice jobs 
have already been lost nation-
wide due to COVID-19. Nearly 
one in 10 restaurants have 
already closed permanently, 
with the trade organization 
predicting many more might 
close by the end of the month if 
conditions don’t improve. That’s 
certainly the case with At The 
Crossroads Family Restaurant, a 
casualty of the battle to slow the 
spread of the virus.

Food service sales are ex-

pected to be down nearly $20 
billion for the second quarter 
of 2020, reflecting the lock-
down that went into effect last 
month. Slumping sales were the 
impetus for the #TakeoutDay 
campaign that aims to have Ca-
nadians order dinner from their 
favourite restaurants to help 
them weather the storm – if we 
want them to be there when 
things return to normal, a bit of 
financial help is needed today.

Similar efforts are underway 
to bring attention to other small 
businesses, some of which are 
struggling to offer curbside pick-
up and even online shopping, 
jumping into what is a very com-
petitive market dominated by 
huge players such as Amazon.

But our communities will be 
well served if we all attempt to 
shop from small, local business-
es where possible. Again, there’s 

a very real risk the landscape 
will look much different – and 
not for the better – when the 
crisis passes and life returns to 
something like the normal of 
just a couple of months ago.

Ideally, steps to buy local 
today evolve into a permanent 
change to do just that, an ex-
tension of a movement that has 
very much blossomed where 
food is concerned.

In the short-term, buy local 
and buy Canadian efforts will 
help some businesses stay afloat 
and give a small boost to an 
economy that is contracting 
dramatically just now. Once the 
economy reopens, there’ll be a 
long lag time before the recovery 
sets in, though the time will be 
shortened if we put an emphasis 
on local goods and services.

In the longer term, we’ll have 
to rethink globalization and the 

scattered supply chain, espe-
cially where China is concerned. 
Buy Canadian measures will 
help counter corporate attempts 
to resume the status quo.

Yes, Canada is a net exporter 
– and will continue to be so giv-
en our resource base – but our 
manufacturing base could cer-
tainly use the business. This is 
especially true given the influx 
of overseas goods and the in-
sidious trend of outsourcing to 
offshore locales, which are more 
pressing concerns than trade 
with our U.S. neighbours, which 
whom we have much more in 
common on every front.

Buying locally, especially from 
small producers and retailers, is 
the perfect tonic for the global-
ization that has destabilized the 
financial system, weakened the 
domestic economy and lowered 
the standards and safety of the 

goods we consume. 
We don’t have to go back to 

far in our collective memory to 
recall when stores were not filled 
with the amount of imported 
goods we see today. There was a 
strong domestic manufacturing 
base, and outsourcing was not 
prevalent. We bought locally 
made products, often from small 
retail outlets – the big-box retail 
explosion had not yet occurred.

Consumers looking for Cana-
dian options, and manufactur-
ers looking to get the word out 
would lead to something of a 
reverse globalization. The key 
to a more prosperous local man-
ufacturing base is to seek out 
Canadian goods and to begin 
demanding more local products 
from retailers. That would have 
a tremendous impact on the 
economy, which is clearly going 
through a rough stretch.

GLOBAL OUTLOOK THE VIEW FROM HERE |  SCOTT ARNOLD

I s it time for Dr. Antho-
ny Fauci to quit?

Brazil’s health 
minister, Luiz Mandetta, 
was fired last week for 
criticizing the country’s 
mini-Trump, Jair Bolsona-
ro. Like Trump, President 
Bolsonaro needs a boom-
ing economy in order to be 
re-elected, and denies the 
threat from coronavirus 
because shutdowns hurt 
the economy.

Mandetta did what he 
could to control the ber-
serker president, but even-
tually called Bolsonaro out 
on his attempts to force 
Brazilian state govern-
ments to end their shut-
downs prematurely. He was 
duly fired, but it does raise 
the question: should Fauci 
do the same thing?

Fauci, the director of 

Fauci must go on to 
counter Trump

the National Institute of 
Allergy and Infectious 
Diseases for the past quar-
ter-century, has served 
six U.S. administrations 
loyally through various 
health crises, starting with 
the AIDS epidemic. He’s 
done his best to keep Don-
ald Trump from doing the 
wrong thing. Sometimes he 
succeeds – but sometimes 
the most useful thing an 
adviser can do is resign.

Fauci has become a 
familiar figure standing 

There may be no place like home, but almost any other place is looking pretty good right about now.

“It’s a massive cost and there doesn’t seem to be 
many constraints on it. I’m just very concerned 
that this could be a massive boondoggle.”

Economist Toby Sanger, director of Canadians for 
Tax Fairness, says more oversight is needed for 
wage subsidies to large companies

In 2006, the federal government prepared a report 
on pandemic preparedness for infl uenza, in which 
it predicted a scenario very similar to the one we 
are in now, and recommended that stockpiles of 
PPE be maintained. However, Canadian stock-
piles are insu�  cient to meet current demand, 
potentially putting health care workers at risk.

Canadian Federation of Nurses Unions

DYER | 11

GWYNNE DYER
GLOBAL AFFAIRS

VERBATIM THE MONITOR
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LOCAL VIEWPOINT

Seniors' finances in wake of COVID-19 crisis raises questions

A n unprecedented reac-
tion to a health crisis has 
led to unprecedented 

levels of government spending, 
and the resultant debt. Much of 
the money has been earmarked 
for those left without a pay-
cheque, struggling businesses 
and graduating students who 
would normally be looking for 
work. That’s all understandable.

There’s been little in the way 
of direct financial support for 
seniors, however. That too is un-
derstandable given that seniors 
often rely on pensions rather 
than wages. That doesn’t mean 
they’re not taking a financial hit, 
of course.

For those living on a fixed 
income, escalating costs mean 
additional hardship, an issue 
that’s magnified for a vulnera-
ble segment of the population 
who are especially cautioned to 
stay at home: where delivery is 
available, there’s an added cost. 
The service charges often come 
on top of higher regular prices, 
delivery usually removing the 
option of shopping the sales, for 
instance.

Then there’s the issue of in-
vestments taking a massive hit 
during this crisis, threatening 
the incomes of many retirees. 

And there’s the issue of ra-
tioning pharmaceuticals, with 
the province having reduced to 
one month from three the supply 
of prescription medicines, which 
can in effect triple the cost on 
top of the inconvenience. 

In that light,  the federal gov-
ernment  could waive taxes on 
seniors’ pensions, posits Cones-
togo resident Gunar Kurmis, a  
retiree on a fixed income.

“Seniors that have worked for 
40 or 50 years, why can’t they 
give us a break?” he asks, noting 
he relies on his savings and in-
vestments, which have suffered 
in the current financial crisis. 
“Investments have dropped so 
low, I have to dip into my sav-
ings.”

He is one of those seniors 
who’ve felt the impact of both 
higher prices and increased 
dispensing fees due to the rule 
changes about a one-month 

supply. For those taking multiple 
medications, the cost is even 
higher, he notes. 

“The essentials, you can’t get 
them. Prices are higher, but we 
get the same pensions. Why not 
give us a break?”

The federal government has 
made some provisions for se-
niors, including reducing by 25 
per cent the required minimum 
withdrawals from Registered Re-
tirement Income Funds (RRIFs). 
Ottawa is also contributing $9 
million through United Way 
Canada for local organizations 
to support practical services to 
Canadian seniors, including  the 
delivery of groceries, medica-
tions, or other needed items, or 
personal outreach to assess indi-
viduals’ needs and connect them 
to community supports

Likewise, organizations that 
received funding under the 2019-
2020 New Horizons for Seniors 
Program community-based 
stream will be able to use their 
funding to provide immediate 

and essential services to seniors 
impacted by COVID-19. That 
means the likes of supporting 
the delivery of food and medi-
cation to self-isolated seniors at 
home, and assisting seniors to 
undertake essential activities, 
such as visits to the doctor.

Still, there’s much more that 
could be done, says the Canadian 
Association for Retired Persons 
(CARP), an advocacy group with 
some 320,000 members. The 
prescription issue has been a 
particularly hot topic, says chief 
policy officer Marissa Lennox.

“We have received so many 
inquiries, complaints, concerns. 
A lot of seniors are already feel-

LEFCOURTLAND |  JACK LEFCOURT

ing the hit of COVID-19 on their 
pocketbook, whether it was in 
their retirement savings, wheth-
er they lost their jobs. It makes 
for really difficult decisions be-
tween having to pay for medica-
tions and maybe food.”

In a statement, the organiza-
tion called on the Queen’s Park 
to help cover the added costs. 
While some provinces have 
moved to waive fees or subsidize 
them, Ontario is not one of them.

The Canadian Pharmacists 
Association (CPhA) is also look-
ing for the province to take such 
steps.

“We understood that a 30-day 
drug supply would be difficult 
and pose problems for many pa-
tients, said CPhA chair Christine 
Hrudka in a statement earlier 
this month. “That’s why we also 
explicitly stated that patients 
should not have to endure any 
additional financial hardships 
as a result of this measure to 
protect Canada’s drug supply. 
To ensure that patients are not 

unnecessarily burdened by ad-
ditional dispensing fees or drug 
plan copayments, CPhA has 
been calling for governments 
and private insurers to protect 
them against any additional 
out-of-pocket costs resulting 
from more frequent refilling of 
chronic medications due to the 
temporary 30-day supply recom-
mendations.”

Pharmacists and their custom-
ers are also facing shortages, she 
notes.

“We’re also alarmed about an 
increasing trend in COVID-19 
related drug shortages. In the 
months leading up to March, 
the government’s mandatory 
drug shortages website had been 
listing approximately five new 
shortages per day. In the past few 
weeks, that number has risen by 
about 35 per cent and there are 
early signals that those shortages 
have increased more rapidly in 
the first few weeks of April.”

The province has said it will 
be moving on the prescription 
drug file. And the federal gov-
ernment this week announced 
another $350 million for the likes 
of increasing volunteer-based 
home deliveries of groceries 
and medications and providing 
transportation services such as 
driving seniors or persons with 
disabilities to appointments. 
Such measures should help in 
the short-term, but the long-term 
issues such as pensions and 
taxes thereon are much more 
intractable. 

There is an opportunity, how-
ever, to come out of the crisis 
with a plan for a more sustain-
able financial future with the 
likes of a universal basic income 
or, at the very least, a plan for 
regular bumps to CPP – and pre-
miums – to take it from provid-
ing an untenable 25 per cent of 
a worker’s average annual earn-
ings to a more useful and human 
70 per cent. 

Given that such changes 
would have to be phased in over 
a number of years, they’re un-
likely to be of much help to cur-
rent retirees, but it will provide 
security for Canadians down the 
line. 

STEVE KANNON
EDITOR'S MUSINGS

Rent soft water
starting at mth

*for first three months$9.95

427 Gage Ave • Kitchener519.744.2248

.com

519.669.8888
Support Local!

The landfills are closed to the public,
we will provide collection at your home. 

Provincial Waste
Systems

will donate 10%

of the proceeds
to the Elmira Maple

Syrup Festival.

Please call us for details.

Permanent garbage containers for 
your business or farm available. 519.669.8888

Support Local!

Provincial Waste

%

of the proceeds
to the Elmira Maple

Syrup Festival.

Please call us for details.

Permanent garbage containers for 
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Name Town Phone Website
Take 
Out

Deliver
Special
Hours

Online 
Order

Elmira Tandoori Grill Elmira 519-210-3333 elmiratandoorigrill.com ■ Call Ahead

Never Enough Thyme Elmira 519-669-0374 neverenougthyme.ca ■ To Porch Call Ahead

Dyer Sweets Elmira 519-841-9932 dyersweets.com ■ 9am-5pm ■

Kitchen Kuttings Cafe Elmira 519-578-6400 kitchenkuttings.com
eweber@kitchenkutting.com

■ ■ email 
order

Central Tavern Elmria 519-669-9028 thecentraltavern.business.site ■ Call Ahead

Tien Lee Restaurant Elmira 519-669-2820 tienlee.com ■ Reg. Hours

Chef Du�  at RiverSong Hawkesville 519-500-1715 chefdu� .ca ■ Call Ahead

The 86 Wallenstein 519-901-2105 the86.ca ■ Reg. Hours ■

Elmira Donuts & Deli Elmira 519-669-5353 ■ 6am-4pm

Little Gyros Greek Grill Breslau 519-648-4976 www.littlegyrosgreek.ca ■ ■ Call Ahead ■

Pita Pit Elmira 519-669-3333 www.pitapit.ca ■ Reg. Hours ■

Harvey's | Swiss Chalet Elmira 519-669-4640 www.swisschalet.ca ■ Reg. Hours ■

Twice The Deal Pizza Elmira 519-669-4777 twicethedealpizza.com/ ■ ■ Reg. Hours ■

Palm Pizza Elmira 519-669-5200 ■ ■ Reg. Hours

The Grill on the Green Elmira 519-669-1652 thegrillrestaurant@gmail.com ■ Reg. Hours ■

Bonnie Lou's Cafe Floradale 519-669-2142 ■ Call Ahead

LOCAL EATSLOCAL EATS
Support local. Our local eateries are still ready to feed you and your families.

Are you a restaurant in Woolwich or Wellesley Township? Are you open during COVID-19 restrictions? Not on this 
list? Want to be on the list? Visit ads.observerxtra.com/local-eats and fi ll out the form. Free-of-charge

SHOP LOCALSHOP LOCAL
Support local. Our small businesses need your support now, more than ever.

Are you a small business in Woolwich or Wellesley Township? Are you open during COVID-19 restrictions? Not on 
this list? Want to be on the list? Visit ads.observerxtra.com/shop-local and fi ll out the form. Free-of-charge

STEVE GALEA
NOT-SO-GREAT-OUTDOORSMAN

M ost people do not 
give slingshots 
much credit for 

anything these days, but 
frankly, they are the only 
reason most little boys 
know the letter Y.  

Despite this, adults tend 
to disregard the slingshot 
as the educational tool it 
was meant to be. But, be-
lieve me, they are exactly 
that. A slingshot teaches 
kids and adults so many 
things. The most important 
of these is keeping your 
thumb out of the way.

Keeping your thumb out 
of the way is one of those 
critical life skills that is 
truly underappreciated 
until you learn how to use a 
hammer. Then, you’re hap-
py you have it.

So, I’ll repeat this for 
those who have lived a 
sheltered life and have nev-
er shot a slingshot – when 
you shoot one, keep your 
thumb out of the way. To 
be clear, I’m referring to 
the thumb on your shoot-
ing hand. It needs to be 
tucked out of the line of 
fire when you draw the 
band and pouch back, 
and also when you release 
them. If you don’t, several 
things will immediately 
happen. And none of them 
are particularly good.

First, you will regret you 
ever owned a slingshot. 
Then, you will reveal your 
position to anyone within 
five kilometres. It will also 
quickly occur to you that 
you are never again going 
to be truly proficient at 
hitchhiking again. And, 
after the event, you will 
also never experience the 
joy that comes from giving 
someone two thumbs up. 
Plus, you will be horrible at 
texting. Worst of all, photos 
of you crying and sucking 
your thumb will probably 
go viral.

As in everything, there 
is also a positive side to all 
this too. For instance, there 
is no better way to create a 
new and exciting string of 
curse words – which has 
become something of a lost 
art since naval conscription 
ended. Also, after hitting 

your thumb just once, you 
will never take them for 
granted again.

The best thing, however, 
is that the outdoorsman 
possessing this tidbit of 
knowledge about sling-
shots can use it to great ad-
vantage and in life-threat-
ening situations. 

Here’s a fine example. 
Let’s say a bear visits your 
campsite in the middle of 
the night and you have a 
slingshot. What can you 
do with a mere slingshot 
against a marauding bear, 
you ask?

Well, if you keep your 
wits about you, plenty. 

First, you pick up your 
slingshot and you load it 
with a ball bearing.  Then 
you draw back. And here’s 
the important part. Just be-
fore you release, stick your 
thumb up in the line of fire. 

Immediately after that, 
the bear will run off be-
cause they hate startling, 
loud noises and don’t like 
to be cursed at in new and 
creative ways either. Also, 
you will simultaneously 
alert a rescue party since 
anyone within five kilome-
tres of your campsite will 
come over to tell you to 
shut up. 

On the off chance the 
bear doesn’t leave, howev-
er, being mauled suddenly 
won’t feel so bad. So it’s a 
win-win.

I write about slingshots 
more frequently than most 
because I truly believe this 
primitive hunting tool has 
shaped our evolution. It’s 
just a theory but I happen 
to believe that, if not for 
the slingshot, we would 
have probably evolved with 
four or more opposable 
thumbs.

Turns out we just have 
two, which I think is better. 
Can I get a thumbs up?

Name Town Phone Website Deliver
Special
Hours

Online 
Order

Foot Foundation Elmira 519-669-3030 footfoundation.ca Call Ahead

BH Business Consulting Elmira 519-500-9449 Pickup Call Ahead

Farmer's Plus Elmira 519-669-5475 farmersplus.ca ■ 9am-5pm ■

Brian's Photo Elmira 519-210-0608 briansfotosource.ca Curbside Reg. Hours ■

Home Hardware Elmria 519-669-5537 homehardware.ca ■ Reduced ■

Creature Comfort Pet Empor. St. Jacobs 519-664-3366 creaturecomfort.ca ■ Reg. Hours

Green Valley Health & Herbs Elmira 519-669-1480 greenvalleyhealth.ca ■ Call Ahead

Ear and Hearing Clinic Elmira 519-669-4425 earandhearingclinic.com Call Ahead ■

Magnolia's of St. Jacobs St. Jacobs 519-648-3464 Insta & FB @magnoliasofstjacobs Curbside Call Ahead ■

Quilter's Nine Patch Elmira quiltersninepatch@gmail.com Curbside Email order

Pet Valu Elmira 519-669-1350 petvalu.com/location/2334 Curbside Reg. Hours

The Crack Specialists St. Jacobs 519-746-6611 thecrackspecialists.com Call Ahead

Funk Music Lessons Elmira funkmusic.ca Online music lessons, piano, guitar & more

Elmira Home Comfort Elmira 519-669-4600 elmirahomecomfort.com ■ Call Ahead

Bauman Printing Elmira 519-669-2540 jimbel@rogers.com ■ Reg. Hours

Village Pet Food Shoppe Elmira 519-6694374 villagepetfoodshoppe.ca ■ Call Ahead

Sandelli Massage Therapy Elmira 519-669-3494 kristasandellimassagetherapy.com Discounted gift certs by email

St. Clements Heart & Home   St. Clements 519-699-5411    LetUsFloorYou.ca Call Ahead

Woolwich Total Health Pharmacy Elmira 519-669-8282    thpharmacy.com ■ Reg. Hours

Reality Bytes Elmira 519-669-5551 realitybytescomputers.com  ■ Reg. Hours

Schelters Elmira 519-669-2201   schelters.ca ■ Reg. Hours ■

Slingshots play
a vital role in our 

development



COMMENT & OPINION  | 11THURSDAY, APRIL 23, 2020 |  THE OBSERVER 

beside Donald Trump at 
media briefings, never 
openly contradicting him 
but subtly trying to steer 
him away from his worst 
ideas. It’s a humiliating 
position to be in, but he 
has probably saved at least 
a few tens of thousands of 
American lives, and many 
people admire him for pa-
tiently, even humbly doing 
the best he can in impossi-
ble circumstances.

There comes a time, 
however, when staying on 
the inside and trying to 
limit the damage by stay-
ing on good terms with 
the author of the disaster 
shades into complicity in 
letting the disaster happen. 
Fauci undoubtedly exam-
ines his conscience on this 
question every single day, 

and fully understands how 
tricky his position is.

There was a revealing 
moment recently when Sci-
ence Magazine asked him 
why he hadn’t challenged 
Trump’s claims to have 
saved millions of American 
lives by banning flights 
from China. “Let’s get 
real,” Fauci replied. “What 
do you want me to do?... I 
can’t jump in front of the 
microphone and push him 
down.”

Well, he could, obviously, 
but that would be the end 
of any positive influence he 
has on Trump. He’s 79, so 
he’s not worried about sav-
ing his job. He’s ignoring 
Trump’s exaggerations and 
lies so he can preserve his 
influence for some more 
important occasion. We 
now know what it is.

 �DYER:  It's a thankless task, but Dr. Fauci needs to stick around to put straight Trump's lies and misleading claims

FROM 08

Many Voices,
One Woolwich

How to participate: Write a submission of no more than 300 words, and email it to The Observer at: 
info@woolwichobserver.com by Tuesday noon. (All submissions will be edited for grammar and length.)

More information: Please contact Healthy Woolwich Community Events Steering Group (sub-group of WHC.) 
Clint Rohr, clintrohr@gmail.com or 519-664-2661 or Gebre Berihun, gberihun@wchc.on.ca

One story will be featured in The Observer weekly. All stories will be compiled online at www.healthywoolwich.org.

Woolwich Healthy
Communities

YOU ARE INVITED TO TELL YOUR, OR, YOUR FAMILY’S STORY, ON 
HOW COVID-19 IS TOUCHING YOUR LIFE. TOGETHER WE CAN CREATE 

A COMMUNITY DIARY FOR THIS TIME IN WOOLWICH’S HISTORY.
You may be a child, teenager, young adult, parent, grandparent, essential worker, business 
owner, teacher, new to Woolwich or from another country, musician, poet, counsellor or pastor,  
community agency administrator, doctor, nurse, neighbour, PSW, farmer, university student, 
whoever, we want to hear your story. Some of us do have anxiety, hurts and disappointments 
and we can share them. Also, you may see this as a time of reflection and renewal. We want to 
read your story with compassion, knowing “we are all in this together”. We need to hear your 
voice as one of many who make up the many links in the chain of our supportive community.

LETTER TO THE EDITOR

Cynthia L. Hastings BA (Hons) LLB      Scott A. Grainger LLB

Waters, Hastings & Graingerg g
Professional Corporation

er
Professional CorporationProfessional Corporation

er
Professional CorporationProfessional Corporation

Friendly, Experienced & Passionate 
legal representation with high integrity 
from your local, full service law firm

21 Arthur St. S., Elmira | 519-669-1641 | whglaw.ca

LLB

Former Assistant Crown Attorney$25 OFF

Call us for a
FREE quotation 

and legal review of 
your transactions!

BE READY FOR
THE SPRING

REAL ESTATE 
MARKET!

WE ARE
OPEN!

Trump bangs on obses-
sively about his ‘China ban’ 
decision on January 31 be-
cause it’s the only thing he 
did about the coronavirus 
for the next six weeks, even 
as the pandemic silently 
spread among the U.S. pop-
ulation. Last week he even 
claimed that “It could have 
been billions of people 
(who died) if we had not 
done what we did.”

Around 2,000 Ameri-
cans are now dying from 
COVID-19 every day, so 
Trump clings desperately 
to his China story. Fauci 
lets the lie pass because it’s 
just history and can’t be 
changed. He’s focussed on 
the decisions being made 
now that will determine 
how many Americans die 
in the future.

Trump is now frantically 

trying to end the lock-
downs and get Americans 
back to work because he 
believes the economic 
damage is sabotaging 
his re-election prospects 
in November. He’s even 
urging his base to demon-
strate against (Democratic) 
state governors who take a 
more cautious line, texting 
“LIBERATE MINNESOTA,” 
“LIBERATE MICHIGAN” 
and “LIBERATE VIRGIN-
IA.”

Maybe this is the hill 
that Fauci should choose 
to die on, because ending 
the lockdowns early could 
needlessly kill an extra 
hundred thousand Amer-
icans. The United States 
now has one-third of all 
the COVID-19 cases in the 
world (with only four per 
cent of the world’s popu-

lation), and the number is 
still going up fast.

‘Liberating’ Americans 
from lockdown before the 
number of new infections 
is clearly in decline will 
just add fuel to the flames.

The rule is: never lift a 
lockdown until you are 
able to test huge numbers 
of people for the disease. 
The virus will inevitably 
start to spread again when 
you turn everybody loose, 
but if you test enough 
people, isolate the infect-
ed ones, and trace all of 
their recent contacts and 
isolate them too, then you 
can avoid a new spike in 
cases.

You will need tens of 
millions of test kits and 
hundreds of thousands of 
trained contact-tracers to 
do that. Those facilities 

are currently scarce or 
non-existent in most of 
the United States, and so 
far there is little visible 
effort to expand them. 
Ending the lockdowns 
without them will cause 
a new peak of cases and 
deaths by mid-summer, 
necessitating a new round 
of lockdowns.

If Fauci’s resignation 
could prevent this car-
nage, he surely would not 
hesitate, but Trump is not 
as stupid as Bolsonaro. If 
Fauci hangs in there and 
stresses the inevitability 
of a second wave of deaths 
closer to election time if 
the lockdowns end prema-
turely, he might just man-
age to steer Trump away 
from this cliff.

So his long martyrdom 
must continue.

 ■ Woolwich 
Healthy 
Communities 
wants to hear 
your COVID-19 
stories

To the Editor,
Telling our personal sto-
ries during this time of 
the COVID-19 epidemic 
is important for us in the 
Woolwich community. It 
is important because we 
are deeply involved in 
life-changing experienc-
es that are reshaping our 
lives. Yes, “we are all in 
this together” and we will 
evolve through it all. Yet, 
in the “in-between time” 
we are coping with anxiety, 

hurts, and disappoint-
ments that impact all of 
our lives. 

Our responses to 
COVID-19 will be different 
because each of us are dif-
ferent. These differences 
we have in personality and 
coping mechanisms are 
the sources of strengths 
we may never have imag-
ined. There is resilience 
and hope within us that is 
held in balance with our 
fragility and vulnerabili-
ties. During a crisis of the 
magnitude we are going 
through with COVID-19, 
our stories take shape as 
we try to make sense out of 
what is happening.

These emerging stories 
are happening right now 
within all of us, our fami-
lies, our institutions, and 
our community. These 

unfolding stories, while a 
source of insight for our-
selves to make sense out of 
what is going on, are also, 
when shared within our 
families and communities, 
a needed resource for one 
and all.

These resource-filled 
stories written and shared, 
fill in the blanks for others 
where their stories come up 
short against a wall: “why?” 
“what next?” or, “will this 
never end?” Our stories 
compliment and strengthen 
each other’s stories and, 
together, we manage our 
multitude of anxieties, 
hurts and disappointments 
more creatively. 

We then, together and 
in community, gently, 
courageously and com-
passionately nurture hope 
and build coping skills for 

tomorrow. 
Our resilience, inspired 

by setbacks, will come 
through and we will be a 
stronger community for it.

We can’t emphasize 
enough how important 
your story is in this time of 
COVID-19. We urge you to 
share your story. You may 
not think what you have 
to tell is important, when 
in reality it may just be the 
story your neighbour needs 
to hear.

“Many Voices = One 
Woolwich Community” 
is a Woolwich Healthy 
Communities initiative to 
strengthen our community. 
This initiative is organized 
by the Woolwich Commu-
nity Events Steering Com-
mittee. For more info visit 
www.healthywoolwich.org.

Clint Rohr, St. Jacobs

PUTTING IT IN WORDS

The residents at Sprucelawn Apartments for Seniors in St. Jacobs posted a 
thank-you to frontline workers.  [SUBMITTED]
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Let's keep the local economic engines 
fi ring? We want to shine a light on 
new local enterprises. 

Online: ads.observerxtra.com/tips

A majority of Canadian o�  ce workers surveyed (94%) 
said they are satisfi ed with their organization's re-
sponse to COVID-19, with 67% reporting they are very 
satisfi ed. Of employees surveyed, 66% said they have 
been working from home for a few weeks, 10% recent-
ly transitioned to a remote setup and 3% plan to do so 
soon. The remaining 21% are still going to the o�  ce. 
Robert Half survey

Some 60% of local respondents believe our 
community will be stronger after the COVID-19 
pandemic than it was going into the crisis; 64% 
of respondents are still working through this 
crisis (43% are working from home), while 31% 
have lost their job temporarily and 3% have per-
manently lost their job due to the COVID-19 crisis. 
Workforce Planning Board of Waterloo Wellington 
Dufferin

COVID RESPONSE LOCAL OPTIMISM

Jesus saith unto him, I am 
the way the truth, and the 
life: no man cometh unto 

the Father, but by me.
St. John 14:6

We are here to 
help with your 
vehicle 
maintenance 
through this �me 
of COVID-19.

But more important ....But more important ....But more important ....But more important ....But more important ....But more important ....But more important ....But more important ....But more important ....But more important ....But more important ....But more important ....
How is your personal

maintenance?
How is your personal

maintenance?

Catherine Mesly and Jake McGuire pick up take-out lunches from Never Enough Thyme owner Dierre Acheson, the 
meals destined for frontline healthcare workers as part of #fuelthesuperheroes campaign. [DAMON MACLEAN]

Customers are encouraged to eat out Wednesdays and support their local restaurants

Restaurants see a boost in 
sales thanks to take-out

BY SEAN HEEGER
sheeger@woolwichobserver.com

With restaurant dining 
rooms closed, takeout is 
currently the lifeblood for 
eateries looking to weath-
er the COVID-19 created 
storm and come out on the 
other side. 

While takeout is a con-
venient way to ensure cus-
tomers can get their favou-
rite meals during a time 
when practicing social dis-
tancing is everyone’s full-
time job, it’s not the saving 
grace as many restaurants 
have seen a dramatic loss 
in profits. In fact, dozens of 
food industry small busi-
nesses across the province 
have already shuttered 
their doors with no hopes 
of ever reopening again.

Restaurants that con-
tinue to remain open and 
serve their community 
are finding creative ways 
to attract customers and 
keep things fresh during 
this time. To help push 
the message that they’re 
still open for business, 
individuals and business-
es interested in ensuring 
the success of restaurants 
during this time, have 
banded together to create 
the campaign #Takeout-
Day with the hopes of en-
couraging people to order 
dinner from their favourite 
restaurants and support #TAKEOUTDAY | 14

IN THE TIME OF COVID-19

O ur country’s main 
farm organiza-
tion, the Canadian 

Federation of Agriculture, 
says that if the federal 
government doesn’t create 
an emergency funding 
package for farmers, our 
domestic food supply is at 
risk.

According to the feder-
ation, the COVID-19 pan-
demic has put farmers in a 
perilous situation.

Farm labour is chronical-
ly in short supply, so farm-
ers count on temporary 
farm workers from other 
countries to get them over 
the hump during the busi-
est times, like spring plant-
ing. But now, farmers think 
difficulties associated with 
travel and quarantine will 
make labour shortages 
even worse.

And even if they are for-
tunate to get a crop plant-
ed, some farmers worry 
there will be no market for 
their crops when they’re 
harvested. Or that prices 
will be so low that it’s not 
even worth planting them. 
Or that there won’t be 
enough labour available 
at harvest time and their 
grains, oilseeds, fruits and 
vegetables will rot in fields 
and orchards. 

Crop wise, low prices are 
a particular problem right 
now for corn producers. 
In the U.S., which sets the 
pace for the price of corn in 
North America, a portion 

Will we now 
agree to pay 

more for food?

of the corn crop usually 
goes toward making etha-
nol. But with travel having 
stalled, ethanol use, like 
gasoline, is way down. So 
corn reserves are piling up 
and the price is dropping.

Markets have gone hay-
wire. COVID-19 outbreaks 
among processing plant 
workers have forced big 
pork and beef plants to 
close temporarily. That 
drives processing down, 
creates an oversupply, 
drives up their expenses 
and reduces profitability. 

Before this, beef farmers 
in Ontario were already 
struggling mightily be-
cause of reduced process-
ing capacity. The COVID-19 
pandemic makes matters 
that much worse. 

And who could have 
foreseen chicken con-
sumption dropping? It’s 
been a shining star in Ca-
nadian food production, 
with sales rising steadily 
for years, particularly as 
a fast food. But with the 
restaurant trade having 
crashed because of the 
pandemic, the market for 
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them during this time. 
The hope of this new 

campaign is to give restau-
rants the fuel they need 
so they are able to pick up 
once things get back to 
normal.

 “As long as restaurants 
are not able to welcome 
us into their brick-and-
mortar space to dine this 
is going to be necessary,” 
said Michelle Jobin, the 

spokesperson for @Can-
adaTakeout. “The main 
thing is that (the customers 
are) supporting their local 
establishment so that once 
this is all over, they can 
welcome us back because 
we want these businesses 
to stay open.”

She says it’s important 
to realize that of 1.2-mil-
lion restaurant workers 
that were employed before 

the COVID-19 shutdown, 
800,000 of them have lost 
their jobs. 

“I heard a lot of stories 
of restaurateurs that were 
devastated by laying off 
600 people across more 
than one location or people 
that are servers and bar-
tenders that have lost their 
jobs,” said Jobin. “There 
was a lot of despair, a lot of 

OWEN ROBERTS
FOOD FOR THOUGHT

THE URBAN COWBOY

Let’s keep local news ... local.
The Observer is working to keep

the lights on while continuing
delivering the local news.
We could use your help.

The Ontario Community Newspaper Foundation
can accept your donation to The Observer.

ocnf.org
Receive a tax receipt for donation.
Specify the Woolwich Observer

Visit:
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Here for you and your business.
We’re closed to the public but still open for all your corporate 
and personal income tax and COVID-19 program questions.

T.E.A.M. Financial Solutions  

Tel: 519-498-T.E.A.M. (8326) 

Toll free: 1-844-440-T.E.A.M. (8326)

Email: teamfinancial@sunlife.com

www.teamfinancialsolutions.com

We’re here 
for you.

There’s been lots  

of talk about market 

volatility from COVID-19. 

But, what does it mean? 

We’re here to talk by 

phone or Zoom.

Let’s connect.

Tony Velenosi* CFP®, CIM®

Advisor

Theresa Dietrich* CFP®, CLU®, CHS™, CFDS,  
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Jennifer Pfenning at a roundtable event she hosted earlier this year. [FILE PHOTO]

Border closures and travel restrictions provide extra hurdles even as government looks to help with shortage

Farmers struggle to bring in migrant workers
BY DAMON MACLEAN 
dmaclean@woolwichobserver.com

Much of the country has 
been shut down due to 
COVID-19, with borders 
closed and international 
flights all but nonexistent. 
That combination is partic-
ularly troubling for farmers 
who are ramping up for the 
spring planting season.

The agriculture sector 
is highly dependent on 
temporary foreign work-
ers (TFWs), who account 
for 20 per cent of the total 
employment in the sector. 
That dependency is more 
pronounced in the horti-
culture industry: fruits, 
vegetables, greenhouse and 
nursery operations. 

Altogether, some 60,000 
migrant or seasonal work-
ers assist Canadian farm-
ers, especially at planting 
and harvesting. Ontario 
accounts for about a third 
of TFWs in the sector, ac-
cording to figures from Sta-
tistics Canada.

Right now, farmers are 
very much concerned 
about access to TFWs, 
though the federal govern-
ment has made provisions 
to open the borders to such 
workers, who typically 
come from some 100 coun-
tries around the globe – 
Statistics Canada numbers 
show about half come from 
Mexico, another 20 per 
cent from Guatemala and 

18 per cent from Jamaica, 
the three largest sources.

The concerns extend to 
farmers in this area. 

At Pfenning’s Organic 
Farm in New Hamburg, for 
instance, Jennifer Pfenning 
explains the restrictions in 
place have hurt the com-
pany, a local producer of 
organic vegetables

“Normally, we would 
have booked the flights and 
our workers would be arriv-
ing next week or so. There 
are no flights,” she said.

The operation employs a 
total of 35 migrant workers 
who act as leads during the 
season.  

“That’s all up in the air 
right now, a confusing time 
for local producers that 
rely on migrant workers,” 
said Pfenning, pointing to 
a recent flight carrying mi-
grant workers that landed 
directly in Halifax instead 
of stopping in Toronto. 

Addressing the issue in 
a teleconference last week, 
Deputy Prime Minister 
Chrystia Freeland declared 
temporary foreign work-
ers as essential to food 
security in the country. 
Ottawa implemented new 
rules around the process of 
bringing in such workers, 
pledging $50 million to 

help farmers, fish harvest-
ers, and food production 
and processing employers.

Part of the updated pro-
cess includes a mandatory 
14-day quarantine to pre-
vent the possible spread of 
COVID-19, a development 
with which Martin’s Fam-
ily Fruit Farm is now well 
aware.

“We have been able to get 
some of the workers, and as 
of today, they’ve been able 
to start working. They have 
completed their self-iso-
lation and they are able 
to start working today,” 
company president Kevin 
Martin said Friday.

The St. Jacobs operation 
was granted just 20 of the 
54 workers they normally 
require each year. The 
current group of foreign 
migrant workers are from 
Jamaica and the second 
group will be from Trinidad 
depending on when and if 
they can bring them in.

Although, it has been a 
cool spring, the 20 Jamai-
can workers are currently 
pruning trees and doing 
minimal planting in the 
orchard located near Lake 
Erie. Having such a long 
period before trees can 
produce fruit – approxi-
mately three years – is one 

of the few plus sides to the 
situation allowing some 
flexibility in terms of a late 
arrival of workers or a cool-
er season, said Martin.

Both Pfenning and Mar-
tin note that temporary 
foreign migrant workers 
are essential to agriculture, 
food security and econom-
ic development for the 
country. 

“It’s really important for 
people to understand that 
hiring people from outside 
of Canada isn’t something 
that we have done because 
we don’t want to hire local 
people. It’s because we 
haven’t been able to find … 
people capable or willing 
to work on a farm,” said 
Pfenning.

Both Pfenning’s Organic 
Farm and Martin’s Family 
Fruit Farm are willing to 
hire locally, however sea-
sonal work is considered 
undesirable, and a lot of 
the temporary migrant 
workers act as leads on 
their farms. “We hire four 
locals for every Jamaican 
worker,” said Pfenning, 
noting the TFWs have 
developed to the point 
where they are no longer 
unskilled labourers but 
skilled labourers capable of 
training local workers.

The absence of TFWs will 
have a negative effect on 
the upcoming season if the 
shortage is not addressed 
soon, both agree.
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feelings not having a lot of 
hope.”

Since the campaign 
launched she says she’s 
heard from many restau-
rants that saw a positive 
shift in their sales thanks 
to #TakeOutDay. She says 
there are reports of 15 to 
40 per cent increases in 
sales, in restaurants across 
the country over the prior 
week. Some restaurants 
have even reported in-
creases of 20 to 60 per cent.

Overall Jobin says the 
response has been positive 
and she hopes this contin-
ues so we can show support 
for local restaurants.

SkipThe Dishes, a tech-
nology company that 
focuses on connecting 
restaurants and custom-
ers through food delivery, 
has been adapting to the 
changing times and updat-
ing the way they work to 
support social distancing 
and ensure restaurants can 
continue to get food out.

“Within the last two 
weeks, Skip has expanded 
its national network to 
support social distancing 
and changing demand 
for its partners across the 
country,” said a company 
spokesperson in a release. 
“Skip has worked direct-

ly with governments in 
British Columbia, Alberta, 
Manitoba and Ontario to 
promptly update Skip’s 
network to support new 
legislation which allows 
restaurants to sell alcohol 
with food orders. These 
changes are an important 
means to stimulate the 
restaurant industry 
and support social 
distancing. Ca-
nadians in those 
provinces can 
now get alcohol 
from their favou-
rite restaurants 
through Skip.”

The spokesper-
son says many new 
types of businesses have 
joined Skip as a way to 
continue their opera-
tions including specialty 
grocery stores, micro-
breweries and others that 
normally only offer dine-in 
options. 

To add something extra 
for those who celebrate 
#TakeOutDay at home, 
Canada’s Great Kitchen 
Party – Home Edition, 
will return with new ce-
lebrities, including Tom 
Cochrane and Jully Black, 
as they come together to 
celebrate the initiative and 
support restaurants. 

The next Kitchen Party 

can be viewed April 29 at 8 
p.m. on Facebook Live. 

#TakeoutDay will con-
tinue for the foreseeable 
future and Jobin encourages 
anyone who can to support 
restaurants during this time.

These places have been 
there for us during celebra-
tory times in our lives 
so it’s important 

that we think about 
them and show our sup-
port by getting takeout, be 
there for these places now 
so they can be there for us 
again, she said. 

 #TAKEOUTDAY: Campaign looks to ensure our favourite 
restaurants are still around when things return to normal

FROM 12

Join me and Regional Chair Karen Redman
for a Facebook Live Q & A

@TimLouisKitCon

Monday April 27th
Dear Residents of Kitchener-Conestoga,

My heart is heavy with the tragic and senseless loss of life in Nova Scotia. Condolences to the 
families of the victims, including RCMP officer Heidi Stevenson. Our nation mourns together at 
this difficult time.

We recognize the significant strain that COVID-19 has placed on individuals and families across 
the country. Canadians are being challenged in a number of ways because of isolation, financial 
and employment uncertainty and disruptions to daily life. Wellness Together Canada provides 
tools and resources to address low mood, worry, substance use, social isolation and relationship 
issues. 

Wellness Together Canada provides free online resources, tools, apps and connections to 
trained volunteers and qualified mental health professionals when needed. You can access 
educational resources and immediate support crisis lines online at ca.portal.gs

I welcome the opportunity to speak with you directly. 

Take care and stay healthy.

Tim.Louis@parl.gc.ca               TimLouisMP.ca               519-578-3777
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 ROBERTS: Securing Canadian sources of food means 
we'll have to rethink focusing strictly on the lowest price
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chicken has been slashed 
and there’s an oversupply 
of it, too. Chicken farmers 
have been told to cut back 
production.

We 
know 

the milk 
situation – 

same thing, 
too much 

production for 
current conditions, 

and processing challenges 
that make swiftly adapting 
to change difficult.

All this has created a 

volatile market for con-
sumers and for producers. 
It’s forced the national 
federation of agriculture to 
use strong language – like 
holding out the possibility 
of a reduced domestic food 
supply – in asking Ottawa 
for an emergency fund for 
farmers who are navigating 
uncharted waters while 
trying to keep us all fed.

The federation didn’t ask 
for a specific amount in 
aid. It appeared to be more 
interested in a promise of 

some kind of additional 
help, to shore up farm-

ers’ confidence. 
Ottawa has held 

out a hand to farmers 
on some fronts, like loan 

extensions and support for 
temporary farm workers 
in quarantine. But farmers 
inevitably compare their 
plight to their counterparts 
in the U.S. There, $16 bil-
lion has been committed 
to COVID-19 emergency 
programs. Farmers will 
get cash payments of up to 
$250,000 each. And Wash-
ington will spend another 
$3 billion to buy fruit, veg-
etables, dairy and meat, to 
donate to food banks and 
other charities.

Canadians need to get 
food from somewhere. The 

COVID-19 pandemic has 
shown how much our food 
system is exposed to risk. 
We can’t rely on the U.S. to 
bail us out with food, any 
more than we could count 
on it for masks it tried 
to hoard to stave off the 
COVID-19 virus.

But if we want a more 
reliable domestic food 
supply, we have to invest 
in it and support it. Farm-
ers are being urged to look 
at creating their own on-
farm processing, so we’re 
not so dependent on big 
companies and chains. 
That will cost a lot of 
money, however, for cap-
ital costs and food safety 
measures.

Will we support farm-
ers, or fall back into our 
old habits of buying the 
cheapest food we can 
find? It depends on our 
individual priorities, how 
vulnerable we feel, and 
whether we understand 
food systems in ways we 
didn’t before. 

That means consumer 
education will need to be 
delivered in abundance in 
our new world. Without 
it, we’ll be forever caught 
playing cat and mouse with 
our own food system … and 
our own food supply. 



We're in the heart of agriculture 
science and innovation in Canada.
Make a connection to producers, 
scientists and entrepreneurs.
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Health Canada is temporarily authorizing the use 
of technical-grade ethanol for use in hand sanitizer 
products, noting the best way to limit the spread of 
COVID-19 is by washing your hands frequently with 
soap and water for at least 20 seconds. If this is not 
possible, use an alcohol-based hand sanitizer, with at 
least 60% alcohol, that has been approved by Health 
Canada. 

Fertilizer Canada announced this week the number of 
4R Certifi ed facilities in the province almost doubled 
over the winter. There are currently 16 southwestern 
Ontario agri-retail facilities that have completed 
and passed the 4R Certifi cation audit to become 4R 
Certifi ed, including FS PARTNERS in Drayton and Ayr.

ETHANOL USE 4R CERTIFICATION 

SPECIALIZING IN:
• FERTILIZER (Agricultural & Commercial)
• SEED GRAINS & GRASS SEED
• SOYBEANS
• BAGGED PINE SHAVINGS
• SOIL TESTING
• LOCAL FREIGHT

Cell: 519-574-4141 | Office: 519-669-2045 | Fax: 519-669-3845

 Custom Machining & Repairs
 Spline Cutting
 Large Turning
 Keying (Internal & External)

MACHINE 
& REPAIR & REPAIR & REPAIR & REPAIR & REPAIR & REPAIR & REPAIR & REPAIR & REPAIR 

INC.

CNC Turning & Milling

RYAN WEBER 
519.669.2198

63 Union St., Elmira
www.rytechmachine.ca Arthur, ON  •  519-848-3113  •  877-669-1440

www.martindrainage.com

A family tradition since 1921

• Quality Drainage 
Systems

• Backhoe Service  

Hiring local workers for on-farm 
jobs isn’t as easy as it sounds
COVID-19 has turned 

lives upside down 
right around the 

world. People are grap-
pling with illness and 
death, with separation 
from family and friends, 
business closures, job loss, 
and general uncertainty 
about what lies ahead.

Things are no different 
for farmers, but many of 
us who grow fruits and 
vegetables have the added 
challenge this year of try-
ing to get our internation-
al workers here and mak-
ing sure we do everything 
possible to keep them safe 
and healthy.

That’s not without 
added cost, and while we 
recognize that COVID-19 
is causing losses and 
increased expenses for 
everyone the longer this 
crisis continues, we appre-
ciate the federal govern-
ment’s recent announce-
ment of financial support 
for employers of seasonal 
agricultural workers.

We also appreciate gov-
ernment willingness to 
exempt international farm 
workers from its COVID-19 
travel bans. Simply put, 
without the approximately 
20,000 seasonal workers 
who come to Ontario every 
year to work on fruit and 
vegetable farms, many 
crops wouldn’t get plant-
ed at all or in the case of 
trees, vines and perenni-
al crops like asparagus, 
wouldn’t be maintained or 
harvested. 

One of the questions I’m 
asked most often is why 

we need foreign workers at 
all – especially now when 
so many are out of work, 
why don’t we just hire 
locals?

It sounds simple 
enough, but like so many 
things in our modern 
world, it actually isn’t. 

Probably the biggest 
misconception people 
have is that farm work is 
unskilled labour. There’s 
no denying that for all of 
us in farming, the hours 
are long and the work is 
hard. But our farms have 
become highly special-
ized, with sophisticated 
technologies and stringent 
food safety certifications.

And it takes skilled 
workers to be able to prop-
erly prune a grape vine, 
thin an apple tree, grade 
asparagus or gently har-
vest and handle a peach 
so that it arrives on the 
grocery store shelf free of 
bruises and blemishes.

The vast majority of 
seasonal farm workers in 
Ontario come to the same 
farms every year – some of 
the workers on my Niag-
ara-area grape farm have 
been with us for more 
than 20 years – and they 
know those farms, those 
crops and the jobs that 
need to be done as well or 
better than we do.

These aren’t skills that 
can just be taught on the 
fly.

The other hard truth 
about farm work is that 
it needs to be done when 
Mother Nature is ready. 
Asparagus or strawberry 

Temporary foreign workers are essential to Canadian farmers, says agri-food groups. [SUBMITTED]

tion with their commu-
nities. There are also 

no public transit 
options outside 

of cities, so 
unless people 
have their 
own trans-
portation, 

they wouldn’t 
be able to get 

to work.
It’s also import-

ant to note that for 
farmers, foreign worker 
programs are Canadi-
an-first programs. That 
means we only hire in-
ternational workers if we 
can’t find Canadians to 
fill those jobs.

And we can’t ignore 
what these jobs mean to 
the workers themselves. 
They come to Canada 
from Mexico, Jamaica 
and the Caribbean to 
support their families 
and communities, earn-
ing more in their few 
short months here than 
they could in a year back 
home.

Even with the travel 
exemption now in place, 
the reality is that many 
farmers will still be short 
workers this year. There 
are jobs on Ontario farms 
and we are hiring, but 
without our international 
workforce, our grocery 
store shelves and dinner 
tables could look a lot dif-
ferent this year.

Bill George is a wine grape 
grower in Niagara, and Chair of 
the Ontario Fruit and Vegetable 
Growers’ Association. 

harvest can’t just be put 
on hold because it’s rain-
ing, it’s too hot, or it’s the 
weekend.

When work doesn’t get 
done, there is less pro-
duce on the shelves and 
likely at lower quality. 
Timing is everything in 
fruit and vegetable grow-
ing, making a reliable 
work force absolutely es-
sential.

As spring ramps up, 
there’s a lot of work to be 
done on our farms right 

now. But we will also need 
workers right through 
the summer and fall to 
see us through the busy 
harvest season. When our 
economy starts to open 
up again and Canadians 
go back to their real jobs, 
we will still need people 
to pick apples, harvest 
grapes and get fields and 
orchards ready for winter. 

Most farms are in rural 
areas, which is both an 
advantage and a disad-
vantage in this situation. 

Once our international 
workers arrive, they live 
and work on our farms so 
keeping physical distance 
from local towns is not 
difficult. Food and gro-
ceries are delivered and 
online banking is set up 
so workers don’t need to 
leave the farm, minimiz-
ing risk of disease spread.

It’s much harder with 
local workers who have 
to travel back and forth 
from their homes daily 
and have more interac-
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Let’s talk 
Oats& Barley opportunities

for genes that fit your farm.®

Let’s talk 
Oats& Barley opportunities

for genes that fit your farm.®
Including a cereal in your rotation is important.
Consider a food grade oat or barley contract
for your 2020 crop year.  

Including a cereal in your rotation is important.
Consider a food grade oat or barley contract
for your 2020 crop year. 

519-664-3701

Contact us today:
craig@cribit.com
julia@cribit.com

519-664-3701

Contact us today:
craig@cribit.com
julia@cribit.com

For more information visit:
https://www.cribit.com/grain-contracts

For more information visit:
https://www.cribit.com/grain-contracts

Genes that fit your farm® is a registered trademark of SeCan.

WHERE TIRES ARE
A SPECIALTY 
NOT A SIDELINE!

Call Us for Tires!

Monday - Friday 8am - 5pm
Saturdays  8am - 12 noon www.oktireelmira.com

519-669-323235 Howard Ave.  Elmira, ON

FARM • TRUCK • INDUSTRIAL • ON THE FARM SERVICE ON THE FARM SERVICE

We Stock Farm, Industrial, Truck, Passenger, 
and Even ATV and Lawn & Garden Tires.

SPRING CLEAN UP

100 Union St. Elmira, ON
519-669-0524

For a complete list of tools available visit woolwichrentals.ca 
or email info@woolwichrentals.ca

› Pressure Washers
› Ladders
› Water Pumps 
› Lawn Sweepers

› Blowers
› Wheel Barrows
› Chainsaws
› Wood Chippers

› Wood Splitters
› Aerial Lifts
› Trailers

6880 Line 86, RR#4 
Elmira, ON N3B 2Z3 

Hours: Mon. – Fri. 8-5, Sat.8-3, 
Closed Sun. & Statutory Holidays 519-669-2225

Stop by Our Retail Store & Browse 
Through Our Selection of:

New & used 
equipment:
feeders, drinkers, 
cages, nests

Egg supplies:
cartons, �ats, crates, 
candler, scale

80 Northside Drive, St. Jacobs, Ontario N0B 2N0Tel. 519-664-2291
Fax 519-664-3491 www.freyshatchery.com

Given that Canadian 
farmers and food 
businesses provide 

Canadians with the qual-
ity food on their grocery 
store shelves and kitchen 
tables, the federal govern-
ment last week announced 
new measures to support 
the sector facing finan-
cial hardship due to the 
impacts of the COVID-19 
pandemic.

Farm Credit Canada will 
receive support from the 
Government of Canada 
that will allow for an addi-
tional $5 billion in lending 
capacity to producers, 
agribusinesses, and food 
processors. This will offer 
increased flexibility to 
farmers who face cashflow 
issues and to processors 
who are impacted by lost 
sales, helping them remain 
financially strong during 
this difficult time. 

In addition, all eligi-
ble farmers who have an 
outstanding Advance 
Payments Program (APP) 
loan due on or before April 
30 will receive a “stay of 
default,” allowing them 
an additional six months 
to repay the loan. This 
important measure, which 
represents $173 million in 
deferred loans, will help 
keep more money in farm-
ers' pockets during these 
critical months. 

The stay of default will 

Ottawa announces support for 
farmers and agri-food businesses

also provide farmers the 
flexibility they need to 
manage their cashflow 
when facing lower prices 
or reduced marketing 
opportunities. Applicable 
farmers who still have 
interest-free loans out-
standing will have the 
opportunity to apply for 
an additional $100,000 
interest-free portion for 
2020-2021, as long as their 
total APP advances remain 
under the $1 million cap.

“Farmers and producers 
work hard to put food on 
tables across our country, 
and they should not have 
to worry about being able 
to afford their loan pay-
ments or having enough 
money to support their 
own families,” said Prime 
Minister Justin Trudeau in 
a statement. “We are taking 
action now to give them 
more flexibility to meet the 
challenges ahead.”

“If you are a producer 
concerned about having 
the cash flow required to 
plant your crop, or you 
are a food processor feel-
ing the impact of a lost 
sale due to the financial 
downturn, FCC is here to 
support you in these un-
certain economic times,” 
said Michael Hoffort, FCC 
president and CEO. “It’s in 
times like these that we are 
reminded how important 
Canadian producers and 

food processors are to our 
nation and to feeding the 
world.”

Hoffort adds that FCC 
will use its resources to 
find solutions that offer 
the best chance for recov-
ery going forward so the 
industry emerges stronger. 
Initially, the focus will be 
on assisting the industry 
in addressing cash flow 
challenges so that busi-
nesses can remain focused 
on business-critical func-
tions rather than worrying 
about how to access funds 
to keep operating through 
this difficult time.

 “Supporting the indus-
try will also take strong 
collaboration between 
banks, credit unions, FCC 
and other financial institu-
tions,” said Hoffort. “FCC 
has served as a strong and 
stable industry presence 
for more than 60 years, 
and this current situation 
is no different. We will be 
working in partnership 
with other financial pro-
viders to offer the solutions 
needed by the agriculture 
and food industry to take 
on the challenges ahead.”

As part of its ongoing 
support efforts, FCC also 
is asking existing custom-
ers who have cash flow or 
other financial concerns to 
contact the organization to 
discuss alternatives, such 
as loan payment deferrals 
and products available 
to assist with cash flow 
needs.

Customers facing finan-
cial pressure are encour-
aged to contact their FCC 
relationship manager or 
the FCC Customer Service 
Centre at 1-888-332-3301 
to discuss their individual 
situation and options. A 
Crown corporation, FCC is 
Canada’s leading agricul-
ture and food lender, with 
a loan portfolio of more 
than $38 billion. Visit 
www.fcc.ca.
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Your local hub for our creative 
communities. Let us know when 
inspiration strikes.

Online: ads.observerxtra.com/tips

The Stratford Festival is launching a fi lm festival during 
this period of social isolation, o� ering free streaming 
of 12 Shakespeare productions captured as part of its 
Stratford Festival On Film series. This is the fi rst time 
the full-length versions of these productions have been 
available for free. The series launches today (Thursday) 
with King Lear, featuring Colm Feore in the title role.
www.stratfordfestival.ca

During the COVID-19 crisis, the Region of Waterloo 
Arts Fund is fi nding new ways to support the arts sec-
tor. Plays, concerts, tours, exhibitions, book launches, 
readings, festivals and workshops have been suspend-
ed, creating a hardship. Application guidelines have 
been revised and deadlines for project completion are 
extended. Details can be found on the fund’s website.
www.artsfund.ca

STRATFORD ON FILM ARTS FUNDING

As with other musicians unable to perform live at this point, Jeff Poolton has been producing videos to share his music.   [SEAN HEEGER]

Elmira native’s latest album, Echoes in the Distance, features songs on overcoming adversity and obstacles in life

Jeff Poolton still finding an outlet for his music
BY SEAN HEEGER
sheeger@woolwichobserver.com

From a young age, Jeff 
Poolton has had a love 
for music. From singing 
alongside his family at the 
piano, to taking classes all 
throughout high school, 
he knew pursuing a career 
involving music is what he 
wanted to do with his life. 

Today, the former Elmi-
ra resident has released 
four albums and is now an 
international selling artist 
thanks to his pop/rock mix 
of music, featuring songs 
that tell his story of over-
coming obstacles and other 
challenges that life may 
throw at you.

“I studied all the way 
through school to the end 
of high school and I have 
my Grade 10 vocal certif-
icate with the Royal Con-
servatory of Music ... and 
somewhere around the age 
of 16 I wrote my first song,” 
said Poolton. “As time went 
on I was given the opportu-
nity to work with a number 
of different musicians.”

He says one of the peo-
ple he met during his time 
was Ron Roy of Threshold 
Sound in Kitchener. It was 
through Roy that he was 
able to begin working to 
release albums, the first of 
which came in 2013.

Six years later, his fourth 
album Echoes in the 
Distance was released in 
November 2019, with more 
songs aimed at inspiring 
listeners. One song in par-
ticular he’s very proud to 

have written on that album 
is ‘Phoenix,’ an anti-bul-
lying anthem he says was 
“inspired by some of his 
earliest memories of being 
bullied.”

He says he makes it a 
point to write songs about 
his experiences growing 
up with cerebral palsy as 
he wants to inspire and lift 
people up. 

“I find sharing those 

personal stories is very 
therapeutic for me while 
showing others who may 
be struggling that they’re 
not alone,” said Poolton. 
“There are some songs in 
my catalogue that get into 
some darker categories, 
some darker issues like do-
mestic violence and some 
social issues that we face in 
society.”

Growing up with cere-

bral palsy is not easy for 
most people afflicted with 
the movement disorder, 
but Poolton says his par-
ents told him to use it as an 
opportunity. His writing 
reflects the experiences 
through which he has lived 
and has really only held 
him back when it comes to 
playing a musical instru-
ment.

“It does affect to some 

extent my fine motor skills, 
which obviously would get 
in the way of something 
like playing guitar, drum-
ming, things like that,” said 
Poolton. 

Despite having this 
disability, he has not let 
it keep him back from his 
career. Poolton says he 
overcomes by working with 
others like Roy and putting 
together chord sheets and 

other ideas he has before 
going into the studio.

With the fourth album 
out and the current lock-
down keeping him from 
performing, Poolton began 
to get a little restless.

To keep his music going 
during the current corona-
virus pandemic, Poolton 
has taken an interesting 
approach to share his voice 
with the community, while 
also thanking frontline 
workers for everything 
they’re doing during this 
time.

“I was bored one day and 
feeling kind of depressed 
because I wasn’t able to 
do my music and go see 
my parents in Waterloo,” 
said Poolton. “So I thought 
why not go over ... when 
people are on their balco-
nies, crank up the car ste-
reo with a track and sing 
something for them? So I 
sang Josh Groban’s ‘You 
Raise me Up’ for them and 
word got out and a video 
got out.”

 He says since then he 
has begun posting more 
videos online. He plans to 
continue to find ways of 
performing while keep-
ing up social distancing 
spurred on by COVID-19, 
including concerts from 
home through a live 
stream.

“People have really, real-
ly responded. It’s been an 
honour to see that video 
have the impact that it 
has,” said Poolton. “That 
means a lot to me, that’s 
why I do music.”

Let’s make
pictures ...
lot’s of them.

THEME CATEGORIES:
• Hometown Proud
• Love
• Minimalism | Isolation
• Pets
• Porch-rait
• Something Old
• Surrounded by Nature
• Togetherness

ads.observerxtra.com/stronger-together
Free online registration

Upload your photos, drawings,
scribbles ... enter starting May 1. 

STRONGER-TOGETHER:
Contest runs from
May 1- June 27, 2020
Prizes for 1st, 2nd & 
People’s Choice Voted by You.
Winners announced in July 2, 2020
edition of the Observer.
See online for o�cial rules.
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Help Wanted, Auctions, Real Estate,  
Public Notices, Obituaries and Family 
Album Announcements - Please call 
for a quote.

Offi ce:      20B Arthur St. N., Elmira
Phone:      519-669-5790 Ext. 104
Fax:           519-669-5753 
Email:       ads@woolwichobserver.com

Deadline: Wednesdays by 10am

Classifi ed Ad - Text Ads

Residential: $9.00 per 20 words 
                       (extra words: 20¢ per word)
Order Online:
ads.observerxtra.com/classifi ed-residential

Commercial: $15.00 per 20 words 
                       (extra words: 30¢ per word)
Order Online:
ads.observerxtra.com/classifi ed-commercial

Placing Classifi ed Advertising

Classifi ed advertising will be accepted in 
person, email, phone or fax during regular 
offi ce hours. All classifi ed advertising are 
prepaid. Ask about the Service Directory, 
Real Estate and Family Album advertising. 

Observer advertising rates, policies and 
specifi cations are available at: 
ads.observerxtra.com/media-kit

Nieuwland Feeds Elora
has an opening for a 

Email your resume to:
info@nieuwlandfeeds.com
or apply in person to Cliff at:

7460 County Road 21, Elora

We require a valid DZ license.
We offer competitive wages, benefits 

and Monday to Friday schedule.

Full Time Truck Driver

IS HIRING FOR THE FOLLOWING POSITION:

309A ELECTRICIAN
(Foreman)  

Please visit our website for more information
www.horstsystems.com/careers

or submit your resume directly to: recruiting@horstsystems.com

 

•  Indoor & Outdoor Signage
•  Huge assortment of materials to print on
•  Laminating, sewing, wind slits, grometting available
•  Hardware included •  Installation available

Car Wraps
Also Available!

 

WE DO SIGNS 
OF ALL KINDS!

Specializing in Posters,  Banners 
& Trade Show Booths

Lawn Bag Signs

Call for a copy of our
Idea Guide for a full listing

of available products 

•  With or without UV gloss (1 side)
•  Single sided •  Full Colour • 12 pt C1S stock
•  Print ready file

MY COMPANY

MY NAME

my company tag line

job title
address

Phone: 555-555-5555Fax: 555-555-5555my@email.com
www.mydomain.com
  

500 FULL COLOUR
BUSINESS CARDS

Our Everyday Low Price!

Make a 
Great First Impression

at a Great Price!

29$ 99
plus tax

DOOR
HANGERS
Catch the attention of your
prospects and drive trac 
to your business!

Large enough to include 
plenty of information, but 
small enough to provide budget 
friendly pricing and easily 
distributed.

NEWSLETTERS
Get Your Message Out
And Keep People
Informed!
• We have an In-house 
  Graphics team to help
  with the perfect design,
  or supply your own
  print-ready file

Call Today to Get Started!

Retractable Banners

• These banners are excellent for trade shows and  
   presentations
• They are a�ordable, lightweight, durable and easy 
   to setup or take down
• Includes padded carry bag • Full colour, single sided

AS LOW AS

$12995
Call today 

for more information!
Our consultants are always available 

to price your project!

Raptor, Magnum, Frontier, Extreme Frontier

ARTWORK
EXTRA

• Family History Books • Cookbooks
• Manuals • Catalogues 
• Children’s Books

Inquire about our
Publishing Packages

and free Author’s Guide

Have You Written A Book? 
We can help you get your book  into print!

M&T Printing Group is Ready to Serve You
675 DAVENPORT RD., WATERLOO • 519-804-0017

www.mtprint.com

HOME 
IMPROVEMENT

We support our
Community.

Call us at:

or visit us at:

Alli Bauman

519-577-6248

SALES REPRESENTATIVE
CALL DIRECT

allibauman17@gmail.com

Sue From

226-750-9332

SALES REPRESENTATIVE
CALL DIRECT

suefrom17@gmail.com

Solid Gold Realty (II) Ltd., Brokerage

Independently Owned and Operated

3 Arthur St. S., Elmira
519-669-5426

SELLING? CALL US FOR A
FREE MARKET EVALUATION.

FOR SALE

LAWN FERTILIZER AND 
LAWN SEED - CALL 
George Haffner Trucking, 
519-574-4141 or 519-
669-2045.

HELP WANTED

HELP WANTED

CALL FOR YOUR
FREE MARKET EVALUATION

R.W. THUR 
REAL ESTATE LTD.
Offi  ce:
519-669-2772
45 Arthur St. S., Elmira
www.thurrealestate.com

BROKERAGE

JULIE
HECKENDORN

Broker
Cell: 519.588.7562

BRAD MARTIN
Broker of Record,
MVA Residential

Res: 519.669.1068

LET OUR 60+ YEARS OF EXPERIENCE WORK FOR YOU!

Relax & enjoy the peaceful setting in 
this log cabin/cottage. Great location 
– located near a well travelled road – 
close to Drayton. Open concept main 
fl oor kitchen/dining area & living space 
w/woodstove. 3 pc. bathroom. 4 bdrms 
upstairs. Living space has sliding doors 
over-looking the yard & water. Detached 
garage – 14’ x 22’ w/loft for storage. Fur-
nishings incl. Leased land. MLS 

255 CONESTOGO LAKE

$399,900

ADDRESS: 3 Arthur St. S., ELMIRA  | DIRECT: 519-503-2753 
EMAIL: leonmartin@remax.net

Solid Gold Realty (II) Ltd., Brokerage | Independently Owned and Operated

Welcome to Southside Estates’ community 
of Milverton Meadow's. This Luxury, 1135 
square foot, 2 bedroom, 2 bath, 
semi-detached home, features a gorgeous 
kitchen with granite counter tops, including a 
breakfast bar. A�ached garage, appliances 

are all included, (Fridge, Stove, Washer, Dryer and microwave). Premium quality 
vinyl Windows and exterior doors. All of this Located in quiet town with all 
ameni�es including high speed fiber-op�c internet availability. Some Interior 
op�ons s�ll available for you to add your own personal style . MLS # 30799298

$405,717    
Murray Court, Milverton    

FARM SERVICES

BAGGED PINE SHAV-
INGS AGRICULTURAL 
Spray Lime, 22.5kg. bag; 
feed grade lime, 25kg. 
Delivered. Call George 
Haffner Trucking, 519-574-
4141 or 519-669-2045.

FARM SERVICES

FERTILIZER AND SEED 
GRAIN - AT COMPETI-
tive pricing. Call George 
Haffner Trucking, 519-
574-4141.

KILN DRIED CORN & 
CORN SCREENING 
Delivered by Einwechter. 
Minimum 15 ton lots. 
Call George Haffner 
Trucking 519-574-4141 
or 519-669-2045.

TRADES & 
SERVICES

RON'S DRYWALL AND 
RENOVATIONS. OVER 
35 years experience. 
Please call 519-496-7539 
or email ron.spncr@gmail.
com

YARD AND GARDEN 
CLEANUP, MOWING, 
Pruning, Deck Mainte-
nance, Painting, Declut-
tering. Very Affordable 
Rates. Seniors Discount. 
Text or Call 519-498-4309.

R E A L  E S T A T E  S E R V I C E S

Small ads, 
big results.

Classified ads in 
The Observer get 

results.

Need Help. 
Get Help. Place an 

ad, get results.
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P R O F E S S I O N A L  S E R V I C E S

HOME IMPROVEMENT SERVICES

AUTOMOTIVE SERVICES

- Design and build -

AGRICULTURAL | RESIDENTIAL

Wayne Martin | 519-504-2016
darwayconstruction@icloud.com | Alma, ON

FRAMING • ROOFING
RENOVATIONS • EAVESTROUGHS

Concrete Breaking & Removal

CONSTRUCTION INC.
(519) 569-0772

“25 years in Business”

• Commercial & Industrial 
 General Contracting

• Specializing in Concrete 
 Work & Excavation

• Retaining Walls

• Stamped Coloured Concrete

• Demolition

• Bin Service

• Machine Bases

info@trappconstruction.ca
www.trappconstruction.ca

by Elite or Mera
Blinds

In home consultations

Wide selection of styles & fabrics FREE
INSTALLATION
When you buy

3 or more

1011 Industrial Crescent
St. Clements | 519-699-5411
www.LetUsFloorYou.ca

Hours:
M-F 8:30 - 5:30
Sat 9:00 - 3:00

Evenings By
Appointment

Save you
The Right Window 

Treatment Can

36 Hampton St., Elmira

FREE
ESTIMATES

Interior/exterior
Painting,

Wallpapering & 
Plaster | drywall

Repairs

519-669-2251
519-503-6033(CELL)

John Schaefer
Painting

ST. JACOBS 
GLASS SYSTEMS INC.

TEL: 519-664-1202 / 519-778-6104
FAX: 519 664-2759 • 24 Hour Emergency Service

COMMERCIAL • RESIDENTIAL

1553 King St. N., 
St. Jacobs, ON  N0B 2N0

• Store Fronts 
• Thermopanes 

• Mirrors 
• Screen Repair 

• Replacement Windows 
• Shower Enclosures 

• Sash Repair

 

519-577-0370
www.marwilconcrete.ca

Driveways • Sidewalks • Curbs
Patios • Finished Floors • Retaining 
Walls • Steps • Decorative/Stamped 

and Coloured Concrete

AMOS
 R O O F I N G IN

C

CALL JAYME FOR YOUR FREE ESTIMATE.

519.501.2405 | 519.698.2114
In Business since 1973 • Fully Insured

• Specializing in residential re-roofs 
• Repairs • Churches

A Family owned and operated business serving KW, 
Elmira and surrounding area for over 35 years.

W O R K M A N S H I P  G U A R A N T E E D

519-669-4964
100 SOUTH FIELD DRIVE, ELMIRA

CLEAN • DRY • SECURE
Call

Various 
sizes & rates 

519-648-3004  or  800-232-6396

Visit our website
www.biobobs.com

or call today!

THOMPSON’S
Auto Tech Inc.

Providing the latest technology 
to repair your vehicle with 
accuracy and confidence.

519-669-4400
30 ORIOLE PKWY. E., ELMIRA

TIRE

35 Howard Ave., Elmira

519-669-3232

WHERE TIRES 
ARE A

SPECIALTY,
 NOT A SIDE LINE.

Farm • Auto • Truck
Industrial 

 On-The-Farm Service

DESIGN CENTRE
KITCHEN, BATH & WINDOW FASHIONS

Blinds, shades, drapery & more • Custom cabinetry made in Canada
Free In-home consultations • Our experienced designer will help you 

work within your personal taste and budget

22 Church St. W., Elmira
Tel: 519-669-5537 or 1-844-866-5537

STORE HOURS:  M-F: 8-8, SAT 8-6, SUN 10-5

Popular Brands Available

Call someone you can trust - your local Home Hardware

BLANCO, MAAX, MIROLAN, STEEL QUEEN

5196695557

VAN, MINIBUS & WHEELCHAIR
LIFT BUS TRANSPORTATION

“Specializing in small group charters”

Visit our website!
countrymilebl.com Elmira, ON

CALL
TO BOOK
TODAY.

5196695557

VANVANV , MINIBUS & WHEELCHAIR
LIFT BUS TRANSPORTATAT TIATIA ON

“S“S“ pSpS ecializlizli ing in zing in z small groror upupu chchc artetet rsrsr ”

Visit our website!
countrymilebl.com Elmira, ON

CALL
TO BOOK
TODAY.

Join us in  supporting

the COVID-19 guidelines.

GENERAL SERVICES HOME IMPROVEMENT SERVICES

HOME IMPROVEMENT SERVICES

HOME IMPROVEMENT SERVICES

GENERAL SERVICES

MarCrest 
Backhoe

Septic Installations · Tile Repairs
Small Footings · Silo Footings

Maynard Martin
2512 Kressler Road RR1

St. Clements, ON  N0B 2M0

Tel. 519-699-0507

•Final grading
•Lawn repair & complete seeding well
 equipped for large stoney areas
•Spike Aerator/Overseeding
•Natural & Interlocking Stone 
•Retaining Walls, Walks & Patios
•Help for Top Water & Drainage issue
•Retaining Walls, Walks & Patios
•Help for Top Water & Drainage issue

ALMA, ONTARIO | PHONE: 519.846.5427
Murray & Daniel Shantz

Since 1998

• Residential • Commercial
• Industrial

ECRA/ESA Licence # 7000605
Randy Weber

18 King�sher Dr., Elmira | 519.669.1462

www.rwelectricltd.com

HOME IMPROVEMENT

FINANCIAL SERVICES GENERAL SERVICES

...& SMALL BUSINESS ACCOUNTING

SHELLY & SCOTT TAYLOR

28 Pintail Drive, Elmira, ON, N3B 3G9

519-669-0003
taylortax@rogers.com

Custom Grading 

 Lawrence Martin

St.Clements, On • 519-699-4138

YardS
Laneways

RegraveLling

22 Church St. W., Elmira

519-669-5537
STORE HOURS:

M-W 8-6, TH-F 8-8, SAT 8-6, SUN 12-5

IN-STORE SERVICES
• Window & Screen Repairs• Window & Screen Repairs• Window & Screen Repairs• Window & Screen Repairs• Window & Screen Repairs• Window & Screen Repairs• Window & Screen Repairs• Window & Screen Repairs• Window & Screen Repairs• Window & Screen Repairs• Window & Screen Repairs
• Glass & Plexi Cutting• Glass & Plexi Cutting• Glass & Plexi Cutting• Glass & Plexi Cutting• Glass & Plexi Cutting• Glass & Plexi Cutting• Glass & Plexi Cutting• Glass & Plexi Cutting• Glass & Plexi Cutting• Glass & Plexi Cutting
• Key Cutting• Key Cutting• Key Cutting• Key Cutting• Key Cutting• Key Cutting
• Knife & Scissor Sharpening• Knife & Scissor Sharpening• Knife & Scissor Sharpening• Knife & Scissor Sharpening• Knife & Scissor Sharpening• Knife & Scissor Sharpening• Knife & Scissor Sharpening• Knife & Scissor Sharpening• Knife & Scissor Sharpening• Knife & Scissor Sharpening• Knife & Scissor Sharpening• Knife & Scissor Sharpening
• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening
• Paint Colour Matching• Paint Colour Matching• Paint Colour Matching• Paint Colour Matching• Paint Colour Matching• Paint Colour Matching• Paint Colour Matching• Paint Colour Matching• Paint Colour Matching• Paint Colour Matching• Paint Colour Matching
• Interior Design Consultation• Interior Design Consultation• Interior Design Consultation• Interior Design Consultation• Interior Design Consultation• Interior Design Consultation• Interior Design Consultation• Interior Design Consultation• Interior Design Consultation• Interior Design Consultation• Interior Design Consultation• Interior Design Consultation• Interior Design Consultation• Interior Design Consultation• Interior Design Consultation• Interior Design Consultation
• Bike Repair• Bike Repair• Bike Repair• Bike Repair• Bike Repair• Bike Repair

• Window & Screen Repairs
• Glass & Plexi Cutting
• Key Cutting
• Knife & Scissor Sharpening
• Lawnmower Blade Sharpening
• Paint Colour Matching
• Interior Design Consultation
• Bike Repair
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Community
Information Page

“ P R O U D L Y  R E M E M B E R I N G  O U R  P A S T ;  C O N F I D E N T L Y  E M B R A C I N G  O U R  F U T U R E . ”

P.O. Box 158
24 Church St. W.

Elmira, Ontario
N3B 2Z6

After Hours
Emergency:

519-575-4400
www.woolwich.ca

Phone:
519-669-1647

or 877-969-0094
Fax: 519-669-1820

Council Meetings
Council meetings have resumed following their regular schedule. Meetings are being 
held remotely with members participating electronically. Agendas will continue to be 
posted online Thursday afternoon before the meeting and any additional items will be 
posted by noon on the day of the meeting. Council chambers remains closed to the public 
until further notice.
On April 21, Council approved new ways for the public to participate in Council meetings:

Written Comments
Anyone can still submit written comments to Council before noon the day of the meeting. 
Personal information like email address or phone number will be removed for your privacy.

Delegations (Presentations)
You can appear as a delegation and make a presentation to Council by video or toll-free 
phone. Delegations must register by noon on the day of the meeting.

Public Meetings
If Council holds a public meeting, you can register to speak at the public meeting by 
video or toll-free phone before noon the day of the meeting.

Watch or Listen to the Meeting
Council meetings will be streamed live on the Township’s Facebook page and a recording 
will be posted online after the meeting. If you cannot access the recording online, you can 
listen to the meeting by toll-free phone.

Read Meeting Minutes
Anyone can read minutes published online or request a hard copy.
For help participating in a remote Council meeting, contact the Deputy Clerk at 519-669-6010. 

Council approves Financial Flexibility 
for those that need it

On March 26, 2020, Woolwich Township Council approved immediate fi nancial fl exibility 
for residents and businesses including:

• Waiving penalties and interest on property taxes for the months of April and May 
2020,

• Waiving late payment charges on utility bills and miscellaneous receivable 
invoices for the months of April and May 2020,

• Waiving NSF (non-suffi cient funds) fees charged by the Township on customer 
accounts for the months of April and May 2020, and

• Suspend transferring Water & Wastewater accounts in arrears to Property Tax 
accounts during April and May 2020.

Current due dates will remain as is and no changes are being made to these dates. 
The approved actions are meant to give customers that need it additional time to make 
payments on both their property tax and utility accounts. Through these actions property 
owners and utility customers can continue to pay in full or if need be, partial payments, 
without being penalized.
Customers can continue to make payments through a Pre-Authorized Payment Plan, 
online banking, by mail or by the payment box located at the Maple Street side of the 
Township Administration Building located at 24 Church Street West in Elmira.Ontario 

Business Information
For questions about the Provincial order to close at-risk businesses including questions 
about which businesses are essential, please contact the Stop the Spread Business 
Information Line at: 1-888-444-3659.
Provincial complaints regarding price gouging during coronavirus can be submitted 
online or by phone 1-800-889-9768.

COVID-19
Woolwich Township Update

As the 2019 Novel Coronavirus or COVID-19 pandemic continues to evolve around the 
world and in our local community, the health and wellbeing of Woolwich residents remain 
our top priority. The Township continues to work closely with area municipalities, Region 
of Waterloo’s Public Health, the Ministry of Health, Public Health Ontario, and national 
partners to monitor and respond to new developments.

For information on symptoms, treatment and preventative measures, you may contact: 
• Region of Waterloo Public Health: 519-575-4400
• Telehealth Ontario: 1-866-797-0000
• Public Health Agency of Canada: 1-833-784-4397

Township Services, Facilities, 
and Programs*

The Township continues to provide critical and core services. We are asking residents to try 
to conduct business online, by phone or to delay non-essential business. During this time 
please be patient, it may take staff longer than normal to respond to other inquiries as we 
respond to critical matters fi rst. 

• Closed until May 4: Township of Woolwich Administration Offi ce
• Closed until June 30: All municipal cultural, recreational and leisure facilities 

including playgrounds, sports fi elds, dog parks, basketball and tennis courts, 
outdoor community gardens, park shelters and skateboard parks

• Cancelled until June 30: All Township-affi liated events and festivals or those held 
on Township property.

Other areas in parks including trails and outdoor spaces will remain open and available 
for residents to enjoy walkthrough access only. Please respect signage and follow 
appropriate social distancing.
*Please note as the COVID-19 situation continues to evolve, the status of facilities and 
services may change. For the most current information, please see the Woolwich Township 
website at Woolwich.ca or call us at 519-669-1647.

Woolwich Stay Home, 
Stay Active Webpage

While our recreation centres are closed, the Township remains committed to helping our 
community stay engaged and active during the COVID-19 situation. Please join us on 
our new webpage: Woolwich.ca/StayActive for activities brought to you by our wonderful 
recreation and facilities staff, instructors and partners. 

Burn Permits
A burn permit is required for all open air burning within the Township. Whether you are 
having a small backyard fi re or clearing your property of brush, a permit is required. You 
can apply for a permit at Woolwich.ca or by calling 519-669-6022 during COVID-19.

Business Resources
In response to COVID-19, the Township’s economic development focus has shifted to:

• helping local business access Federal and Provincial fi nancial aids;
• promoting local businesses that are still available or offer online service; and
• monitoring the economic impact to support Council decisions.

For more information or for assistance accessing resources, contact the Township at 519-
669-1647 and ask to speak with the Economic Development & Tourism Offi cer or contact 
economicdevelopment@woolwich.ca. 



CLASSIFIED NOTICES  | 21THURSDAY, APRIL 23, 2020 |  THE OBSERVER 

F A M I LY  A L B U M

Martin, Wayne B.
Wayne B. Martin of Waterloo, born 
March 7, 1932 in St. Jacobs, “walked 
his last mile of the way” and went to be 
with his dear Saviour on Monday, April 
20, 2020. He was the beloved husband 
of Naomi (Shantz) Martin. They 
shared more than 65 years together. 
Dad was also known as “Fairway 
Wayne” or “Savant Wayne”. Loving 
father of Lucille (Leonard Weber) of 
West Montrose, Myrna (Art Bauman) 
of Kitchener, Shirley (Wilbur Miller) 
of Columbus, OH, Gary Martin (Patti 
Hiltz) of Kitchener, Judy (Fred Martin) 
of West Montrose, and Janet (Dale 
Horst) of Waterloo.  Dear grandfather 
of 24 grandchildren and 23 great-
grandchildren. Wayne is survived by 
siblings Lovina Ruttan (Leo, 2005) of 
Fordwich, Mervin Martin (Alma) of 
Listowel, and Anson Martin (Sharon) 
of Stratford.

Also survived by in-laws Alice Shantz 
(Vernon, 2008), Ollie and Elsie Shantz, 
Orvie and Mary Shantz, and Erma 
Martin (Milton, 1998). Predeceased 
by his daughter Ruth (1968), grand-
son Joshua (2002), parents Ezra and 
Louisa (Bauman) Martin, three sisters, 
and three brothers.

A private family graveside service was 
held on Wednesday, April 22, 2020 at 
Hillside Cemetery, RR 1, St. Clements. 
Dad/Wayne will be sorely missed. He 
was a renaissance man who loved God, 
his family, and the community. We look 
forward to celebrating his life with you 
at a memorial service down the road.

Expressions of sympathy may be made 
to World Missionary Press or Christian 
Aid Missions.

www.dreis ingerfuneralhome.com

Cairns, Donald Allan
Born - August 26, 1934

Died - April 14, 2020 

Passed away at his residence in El-
mira  on Tuesday, April 14, 2020, at 
the age of 85. Al was the beloved hus-
band of the late Cathie Cairns (2016). 
Loved father of Linda (Dan Hull), Lisa 
(Glen) Lewington, and David (Mary 
Litwiller). Loving grandfather of Ryan 
Cochrane and Oliver Cairns. Lovingly 
remembered by his sister-in-law Doro-
thy Giddings and her children John 
and Frank.   Al was an active member 
of the Royal Canadian Legion, El-
mira Branch 469, and the Legion Dart 
League. At Al’s request, cremation has 
taken place and there will be no funer-
al visitation or service. As expressions 
of sympathy, donations to the Cardiac 
Fitness Association (CSA) would be 
appreciated by the family.

dreis ingerfuneralhome.com

Gingrich, Audrey (Martin)
Passed away peacefully at her home in 
Drayton on Saturday, April 18, 2020, at 
the age of 67. Beloved wife of the late 
Edgar Gingrich (2009). Loved mother 
of Marvin and Sherrin Gingrich of 
Elmira, Jennifer Gingrich of Drayton, 
Darren and Sandra Gingrich of Wal-
lenstein, Kristine and Matthew Frey 
of Drayton. Loving grandmother of 
Kyle, Marissa, Natalie, Ashley, and 
Ryan Gingrich; Brayden, Tristan, and 
Emmalyn Gingrich; Tiana, Milan, 
Dustin, and Judson Frey. Dear sister 
of Murrel and Mary Martin, Robert 
and Elizabeth Martin, Elaine Martin, 
Calvin and Pauline Martin, Neil and 
Jean Martin, Harold and Miriam Mar-
tin, Gary and Carolyn Martin, Dennis 
and Christine Martin. Sister-in-law of 
Cleon and Mary Gingrich, Mervin and 
Louisa Gingrich, Erma and Leonard 
Burkhart, Lloyd Gingrich, Esther and 
Paul Burkhart. Predeceased by her 
daughters Carolyn Gingrich and Bren-
da Gingrich, parents Melvin and Ruby 
Martin, and brother Marvin Martin 
in infancy. Private family burial was 
held at Goshen Mennonite Cemetery 
on Monday, April 20, 2020. The family 
wishes to thank Donna and the staff at 
Bayshore Home Care and Grand River 
Regional Cancer Centre for their com-
passionate care over the past two years.

dreis ingerfuneralhome.com 

Horst, Lydian (Mrs. Noah)
Peacefully on Thursday, April 16, 2020 
at her home, RR 3, Listowel, in her 
91st year. Wife of Noah S. Horst for 
67 years. Mother of Irene and Amsey 
Weber of RR 2, Wallenstein, Peter and 
Ermina of RR 4, Listowel, Amsey and 
Nancy, Cleason and Susannah, Aaron 
and Lydia, all of RR 3, Listowel, Esther 
and George Martin of RR 5, Lucknow, 
Lovina and Noah Martin of RR 1, Holy-
rood, Oscar, Anna Horst, and Marian 
Horst, all of RR 3, Listowel, Nancy and 
Harvey Bowman of RR 4, Listowel, 
Allen and Mary of RR 1, Harriston. 
Also survived by 74 grandchildren 
and 92 great-grandchildren. Sister-in-
law of Stella Frey of Kitchener, Elam 
Horst of RR 1, Elmira, Barbara (Mrs. 
Alvin) Martin of RR 3, Holyrood, and 
Anna (Mrs. Joseph) Gingrich of RR 3, 
Listowel. Predeceased by her parents 
Aaron and Lovina (Martin) Frey, 
brother Urias (Malinda) Frey, sister 
Maryann (Mrs. Aden) Martin, brother 
Ephraim Frey, two grandchildren, and 
four great-grandchildren. A private 
family graveside service was held on 
Saturday, April 18, 2020 at Weaverland 
Mennonite Cemetery.

www.dreis ingerfuneralhome.com

Anderson, Jeanette Anna  
(nee Brohman)

Peacefully passed away at Golden 
Years Nursing Home, Cambridge, on 
Saturday, April 18, 2020, at the age of 
83. Beloved wife of Garth Anderson for 
63 years. Loving mother of Stephanie 
and David Hipel and Scott and Sonya 
Anderson. Loved grandmother of 
Jessica Anderson, Tahnee Hipel, and 
Melissa Baumgaertner. Dear sister and 
sister-in-law of Florence (Dolly) and 
Playford Hales, Marion Brohman, and 
Joan Brohman. Lovingly remembered 
by her nieces, nephews, Garth’s family, 
and many friends. Predeceased by her 
parents Joe and Dora Brohman and 
siblings Elizabeth and Joseph in in-
fancy, Catherine, twin brother James, 
Helen (Peter) Steffler, Bertha (Cecil) 
Noonan, George, Andrew, Fran (John) 
Clements, and Marg (Jerry) Snyder. 
Jeanette was responsible for organiz-
ing the Terry Fox Run and the Great 
Ride ‘n’ Stride in Elmira. She jointly 
operated Studio 10 fitness for over 15 
years. A Celebration of Life will be held 
at a future date and will be announced 
in the paper. The family appreciates 
the loving care she received at Golden 
Years LTC during her time there. As 
expressions of sympathy, donations 
to the Alzheimer Society would be ap-
preciated.

www.dreis ingerfuneralhome.com

Congratulations 
to Keith Shantz

Love, Liz, Max, Sheri, Simon, Seth, 
Danielle, Jeff, Cole, Kelsey, Deanne, 

Nathan, Paige, and Evan.

50 Years Working 
with Frey Building 

Contractors
1970 - 2020

Your family 
couldn’t be more 

proud of your 
accomplishments 

and your  
work ethic. 

OBITUARY

OBITUARY

OBITUARY

OBITUARY

OBITUARY

MILESTONE

ON WELLESLEY POND

Although Grand River Conservation Authority parks are closed, some members of the communtiy continue their visits, 
including one man who was at Wellesley pond to witness the return of the swans that takes place in the middle of April 
each year. [DAMON MACLEAN]

BRING
A SMILE 

TO 
THOSE
THAT 

NEED IT 
NOW.
CELEBRATE 
ALL THOSE 

MILESTONES, 
BIRTHDAYS, & 
RETIREMENTS 

WITH A 
NOTICE 
IN THE 

OBSERVER.

OBITUARY

Boehm, John
Peacefully passed away on Tuesday, 
April 21, 2020 at Trinity Village Care 
Centre, Kitchener, at the age of 85. For 
further information please visit the 
Dreisinger Funeral Home website.

www.dreis ingerfuneralhome.com

There's only one place in 
Woolwich and Wellesley 
to get trusted local news.

Hint ... you're reading it.
WE'RE ONLINE AND ON SOCIAL MEDIA WITH 
REGULAR UPDATES. FOLLOW US.
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F A M I LY  A L B U M

Geddes, Vida Elaine 
(nee Melitzer)

 
Born February 2, 1923

Passed April 7, 2020

Vida was born in Woolwich Township, 
Waterloo, the daughter of Sheldon and 
Imogene (nee Snyder) Melitzer. She 
is the last surviving member of her 
family, predeceased by three broth-
ers Roy, Ronald, Sheldon and three 
sisters Bernice, Mildred, and June. She 
passed peacefully at Lanark Heights, 
Kitchener, at the age of 97, after visits 
and letter readings from family, know-
ing that she was loved.

Predeceased by her husband, Harold 
Gerrard Geddes in 1959, Vida inde-
pendently raised and was a devoted 
mother to three young boys (Harold 
Brian, Terrence Warren, and Clifford 
Kevan). Vida was predeceased by her 
beloved youngest son Kevan in 2004. 
She will be dearly missed by her sons 
and daughters-in-law, Brian (Nahid 
Afshari-Azad), Terry (Karen Geddes), 
and Dianne Geddes, including former 
daughter-in law, Rosemary Gibb. She 
will be mourned by her eight grand-
children (Andrew, Adrienne, Paul, 
Marc, Michael, Kristina, Meredith, and 
Whitney) and 11 great-grandchildren 
(Ethan, Shyanne, Maya, Lillienne, 
Ryan, Luke, Devan, Myles, Bennett, 
Hugh, and Isla). 

With memories of her never-ending 
love, kindness, and generosity, Vida 
will live forever in our hearts. All will 
miss visits to “Nana’s” Weber Street 
home and garden, the centre of family 
life for 30 years. In the words of Leon-
ard Cohen,

So come, my friends, be not afraid
We are so lightly here
It is in love that we are made
In love we disappear.

Cremation has taken place for interment 
in Garden of the Good Shepherd (Mem-
ory Gardens, Breslau) and a celebration 
of life will be held at a later date.

All the family thanks the staff at La-
nark Heights for their kind support 
over the last year. In lieu of flowers, 
Vida requested donations be made to 
charities of the donor’s choice.

www.dreis ingerfuneralhome.com

Richmond, Lorne Campbell
A 1928 Classic passed away peacefully 
on April 7, 2020. Beloved husband of 
Helen (Stickney) Richmond for 68 
years.  Devoted father of Mary Rich-
mond, Donna (Bob) McFarlane, and 
Dave (Michelle) Richmond. Recently 
predeceased by his son Jamie Rich-
mond (February 15, 2020). Cherished 
Pa of Matt (Carly) McFarlane, Maggie 
(Lee) Schafer, Andrew (Jessica) McFar-
lane, Becca (Colin) Moran, Faith, Hope, 
Sadie, and Molly Rose Richmond. 
Great-Pa of Braeden, Paige, Carter, 
Everleigh, and Lachlan.  Survived 
by his brother-in-law Myril Howlett 
and sisters-in-law Grace Saul and 
Irene Cavell. Loved and admired by 
many nieces, nephews, and relatives. 
Predeceased by his parents Chester 
and Margaret (Campbell) Richmond, 
brother Donald, infant sister Blythe, 
brothers-in-law George Stickney, John 
Stickney, and Gerald Cavell, and sister-
in-law Betty Howlett (March 5, 2020).

Lorne was a very loyal, friendly and 
caring man. He spent his early years 
growing up on a farm near Glen Al-
lan. Leaving home at 16, he worked at 
Uniroyal (Dominion Rubber) for 49.5 
years. Lorne had a passion for classic 
cars and antiques. He loved his trips as 
one of the boys to Barrie Automotive 
Flea Market, Carlisle and  Hershey, 
Pennsylvania. USA car shows were his 
favourite, attending well into his mid 
80s. He was a longtime proud member 
of the Historical Automobile  Society 
of Canada and a regular vendor at 
Clifford and Fergus car shows. Lorne’s 
other hobbies included auction sale 
clerking, woodworking, helping at the 
shop, travelling, a competitive game of 
cards (especially cribbage), and garage 
chats over a cold one. He  loved get-
togethers with friends and family  at 
Wasaga Beach and the annual  El-
mira Maple Syrup Festival. Lorne was a 
dedicated lifetime member of Wesley/
Trinity United Church, a loyal Elmira 
Legion member and served with the 
Kiwanis Club of Elmira. 

The family wishes to acknowledge the 
amazing care given to Lorne by Dr. 
Perrin and the staff at Strathcona Long 
Term Care Facility, Mount Forest. We 
would like to thank our family, friends 
and incredible neighbours for their 
support and kindness during these 
difficult times. We are blessed! 

Due to the recent public health restric-
tions, memorial visitation and service 
will be held at a later date. As expres-
sions of sympathy, donations to the Al-
zheimer Society (Dementia Research), 
Diabetes Canada or KidsAbility would 
be appreciated. 

A golden heart stopped beating,  
hard working hands at rest. 

God broke our hearts to prove to us, 
He only takes the best.  

www.dreis ingerfuneralhome.com

Naylor, Mary Etta (Jackson) 
(nee Turner) 1923-2020

Mary Etta Naylor passed away peace-
fully on April 17, 2020 in her 96th year 
at Barnswallow Place Care Commu-
nity. Much loved wife of the late Don-
ald Jackson (1974) and Robert Naylor 
(2003). Beloved mother of Marion 
Lambert of Waterloo, Audrey Walston, 
of Fort Meyers, Florida, and Beverley 
Jackson and Evan Ohlmeyer of Sac-
ramento, California. Step-mother of 
Barb and Randy Smith of Elmira and 
Brian Naylor and Kandyd Szuba of 
Corbeil. Proud grandmother of Kevin 
Lambert (Lyn Benedet) and Kyle Lam-
bert (Wanda Israel). Step-grandmother 
of Patti Smith and Christina (Bryce) 
Siderius. Etta had three amazing great-
grandchildren Genevieve, Annette, 
and Cohen. Lovingly remembered by 
many nieces, nephews and friends. 
She was the last surviving member of 
her family. Predeceased by her parents 
John and Mary (Paterson) Turner, sis-
ters Fanny and Ruby, brothers William, 
Carmen, and Albert, sisters-in-law and 
brothers-in-law Neil, Jean, Murray, 
Graham, and Marjorie, and sons-in-
law Gary Lambert, Peter Becker, and 
Landon Walston. 

Etta was a person of unwavering faith. 
She lived a long and active life. She had 
a great smile and wonderful sense of 
humour and was always willing to help 
others in her family and in her com-
munity. Although she will be deeply 
missed, family and friends will honour 
and cherish her memory. The family 
wishes to thank the staff of Barnswal-
low for the excellent love and care they 
provided to Etta for the last two years. 
Cremation has taken place. A Celebra-
tion of Life will be held at a late date 
in a way that will honour the wonder-
ful person she was. As expressions of 
sympathy, donations to Trinity United 
Church, Elmira, or Barnswallow Place 
Care Community LTC, Elmira, would 
be appreciated.

www.dreis ingerfuneralhome.com

Buehler, Floyd Laverne
Passed away peacefully at The Vil-
lage at University Gates, Waterloo, on 
Thursday, April 16, 2020, at the age of 
87.  Beloved husband of Irma (Baechler) 
Buehler of St. Jacobs. Loving father 
of Carol (Charlie) Bauman, Steven 
(Carolina) Buehler, Susan Buehler 
(Steve Bentley), Christine Buehler, 
and Colin Buehler. Loved grandfather 
of Valerie (Chad) Orchard, Jeremy 
Bauman, Elise Bauman, Laura Chuta, 
Carlos Chuta, and great-grandfather of 
Ryker and Lana Orchard. Dear brother 
of Verda (Stanley) Cook and Murray 
(Vera) Buehler, and brother-in-law 
of Ruth Buehler. Predeceased by his 
parents Norman and Ada (Habermehl) 
Buehler, stepmother Alice (Horst) 
Buehler, and brother Vincent Buehler.

Floyd was a lifelong member of St. 
Jacobs Mennonite Church. He was a 
prime example of selflessness. His pri-
mary purpose was for the provision of 
comfort and enjoyment for his family. 
Never lavish or ostentatious, he never-
theless made sure quality counted and 
taught the appreciation of finer, often 
simpler things: the wonder of nature, 
trips to the beach, bird songs and 
sunsets, good food, laughter to name a 
few. Above all was his passion for good 
music, Bach among his favourites. An 
accomplished pianist, he could also 
play some trumpet and organ, and 
sang in a quartet for many years with 
friends. The discipline that music de-
mands carried into other aspects of his 
life, as he was meticulous and detailed 
in everything he set out to do, such as 
gardening or de-bugging computer 
programs he used to write. He left us 
many memories, much to be grateful 
for and a legacy of giving more than he 
took.

Cremation has taken place. A memo-
rial service will be held at a future date 
and will be announced in the paper. As 
expressions of sympathy, donations 
to Mennonite Central Committee or 
House of Friendship would be appreci-
ated by the family.

Farewell. A la prochaine.

www.dreis ingerfuneralhome.com

Stroh, Luke

 In loving memory of Luke, who passed 
away, April 25, 1996. 24 years ago you left 
us, your memory is as dear today as the 

hour you passed away. Forever remembered 
and always loved by Mom and his late Dad, 
brother Skye and Charolette, Aunt Dianne 
and the late Uncle Brian and Uncle Scott 

and Aunt Michele, four cousins Cody, Jesse, 
Lucas and Isabella, Grandparents Irene 

Hamilton and the late Ken Hamilton.

OBITUARY

OBITUARY

OBITUARY OBITUARYIN MEMORIAM

STUART ,MARY J. - Peacefully on Thursday, 
April 16, 2020 at Chartwell Elmira LTC Resi-
dence. Mary J. (Arnald) Stuart, in her 97th year, 
of Elmira formerly of Cambridge.

DEATH NOTICE

PUZZLE SOLUTIONS
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Be involved in community activities, 
events & support local initiatives. Tell 
us about what's happening and about 
the people in your neighbourhood.

Online: ads.observerxtra.com/tips

The annual Waterloo Region Hall of Fame induction 
ceremony has been postponed from Apr. 26 until 
the fall due to the COVID-19 pandemic. This year’s 
inductees are Sharon Bowes (sport and air rifl e), Craig 
Crawford (fastball), Markus Koch (football), Ladies 
Art Committee (art patrons), Donald McKee (hockey), 
Wilhelm Nassau (community service), John W. Tibbits 
(community service) and Patricia “Pat” Wagner (heri-
tage advocate). 

The Ontario Lottery and Gaming Corporation (OLG) 
issued a fourth quarter (Jan. 1 to Mar. 31) payment of 
$572,725 to the Township of Centre Wellington for 
hosting Elements Casino Grand River. The total omits 
15 days’ worth of revenue, as all casinos were closed 
on Mar. 16. Centre Wellington has received more than 
$34 million since the facility opened in 2003

Tel: (519) 669-1082  www.leroysautocare.net

Two locations in Elmira to serve you better
20 Oriole Parkway E.  |  47 Industrial Drive

NO
Contact 
Service.
How it 
works.

1. Email or call to book your 
appointment.

2. We will pick up your 
vehicle from any location 
requested.

3. Service Advisor will email 
you a link with your vehicle’s 
inspection report and any 
quotes for recommended 
work.

4. Once requested work is 
completed, we will clean and 
sanitize your vehicle before 
dropping it back off at your 
requested location.

5. Payment Options
• E-transfer info@leroysautocare.net
• Mail in cheque
• To pay by credit card visit our website 

& click “make payment” 

HALL OF FAME BEFORE CLOSING

KEEPING IT LOCAL

Sarah and Thom Green have launched the Life in Elmira podcast.  [SEAN HEEGER]

Local chiropractors with more time on their hands, Sarah and Thom Green advance
a longstanding project to look at what the town has to off er

Talking about life in Elmira

BY SEAN HEEGER
SHEEGER@woolwichobserver.com

Have a listen at what it’s 
like living in town from 
the perspective of those 
who work and live here in 
the new podcast, Life in 
Elmira.

The show’s hosts, local 
chiropractors and owners 
of Elmira Family Chiro-
practic, Dr. Sarah Green 
and Dr. Thom Green, have 
had the idea to start some-
thing like this for a while 
now. But because of the 
COVID-19 pandemic, they 
like many others have had 
to shutter the doors of their 
business and have spent a 
lot of time at home. It was 
this that spurred them to 
start the project they’ve 
been tossing around for 
some time and to officially 

launch the podcast.
“Our business is closed 

right now with everything 
that’s going on ... there are 
so many small businesses 
in Elmira that people just 
don’t even know about,” 
said Sarah. “We were trying 
to figure out a way that we 
could support all of these 
companies and we figured 
that this would be kind of a 
cool way to do that.”

The first episode 
launched in early April 
and highlights how Sarah 
and Thom met, while also 
giving listeners a chance to 
learn about what they can 
expect from each new in-
stalment in the series.

To date, there are six ep-
isodes, with each focusing 
on a new business. From 
holistic nutrition to whole 
body wellness, the first six 

episodes dive into the peo-
ple behind each business, 
what they have to offer and 
what they’re doing to con-
tinue the betterment of the 
town during COVID-19.

“A lot of people have an 
incredible story to share,” 
said Thom. “Behind every 
business is a person. Re-
ally getting to know the 
people in this community 
and their life ... I think that 
speaks volumes about their 
business.”

One of the most import-
ant things they hope peo-
ple will take away from the 
show is the connections 
made and hope people will 
start using local business-
es rather than travelling to 
bigger cities for the same 
services offered right in 
town.

Instead of people taking 

their business to Waterloo, 
they hope people will start 
to support local because 
they’ll realize that there’s 
someone here, said Sarah.

New episodes are up-
loaded as they’re made 
and Sarah says they aim 
to have two new episodes 
each week highlighting 
a new business from the 
area. 

Thom says because of 
the coronavirus and its 
impact on the commu-
nity, this was the perfect 
way for them to give back 
because they’re usually 
working with their hands 
but now they’re sitting on 
them.

Those interested in lis-
tening to the podcast can 
find episodes on iTunes, 
Stitcher, or through their 
website www.elmirafc.com.

The art of raising 
money during the 
COVID-19 downturn

DAMON MACLEAN
DMACLEAN@woolwichobserver.com

One Cambridge resident 
has decided to make the 
most of his recent layoff 
from work by selling prints 
of a painting to support 

himself and donate funds 
to hospitals in the sur-
rounding area. 

Brian Price grew up in 
Waterloo with the nick-
name Bongo, a name that 
has stuck with him since 

PAINTING | 26

Brian ‘Bongo’ Price displays the original painting he is selling to support him-
self and local hospitals. The painting was made from a photograph Price took 
on one of his many trips to Killarney Provincial Park.  [DAMON MACLEAN]
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Kleensweep
Rugs and 
UpholsteryCarpet Care

COLLEEN

“A GOOD JOB DONE EVERY TIME”

T. 519.669.2033
Cell: 519.581.7868

•Mattress Cleaning
•Residential
•Commercial
•Personalized Service
•Free Estimates
West Montrose, ON

M&G
MILLWRIGHTS LTD.

• Design
• Installation
• Custom Fabrication

519.669.5105
1540 FLORADALE ROAD 

P.O. BOX 247, ELMIRA

www.mgmill.com

MATERIAL HANDLING
& PROCESSING SYSTEMS

TOTAL
HOME ENERGY SYSTEMS

24-HOUR EMERGENCY SERVICE

RESIDENTIAL & COMMERCIAL

11 HENRY ST. - UNIT 9, ST. JACOBS

YOUR OIL, PROPANE,
NATURAL GAS AND

AIR CONDITIONING EXPERTS

519.664.2008  

VERMONTCastings

SANYO CANADIAN
MACHINE WORKS INCORPORATED

33 Industrial Dr., Elmira 519.669.1591

Quality & Service
you can trust.

21 Industrial Dr., Elmira
519.669.2884 | martinselmira.com

Individual life insurance, mortgage insurance, 
business insurance, employee benefits programs,

critical illness insurance, disability coverage,

Freedom 55 Financial is a
division of The Canada Life

Assurance Company

RRSPs, RESPs, RRIFs, LIFs and Annuities.

652 Waterbury Lane, Waterloo

NANCY 
KOEBEL
Bus: 519.744.5433
Home: 519.747.4388

Truck &
Trailer

Maintenance

Cardlock
Fuel

Management

24COMMERCIAL
FUEL DEPOT HOUR

CARDLOCK

25 Industrial Drive, Elmira

Your First Step to 
Better Hearing

519-669-9919
charlene@bauerhearing.com

Education and Treatment

Vacuum Sales,
Repairs Service

9 Church St. E., Elmira

All Makes & Models

519-669-8362
elmiravacuum@gmail.com

SeSe

Monday - Friday, 9am-5:30pm  •  Saturday, 9am-3pm

Woolwich Township Ward 1 Councillor

519.514.6051

How can I 
help you?

pmerlihan@woolwich.ca

www.merlihan.com

C O M M U N I T Y  E V E N T S  C A L E N D A R

New to the Community? 
Do you have a new Baby?

Elmira & Surrounding Area

SHARON GINGRICH   519.291.6763 | psgingrich@hotmail.ca

It’s time to call 
your Welcome 

Wagon Hostess. 

Woolwich

Healthy
Communities

healthywoolwich.orghealthywoolwich.org

The place to
get involved.
• Volunteer Opportunities
• Projects & News
• Sub-Committee updates

OBSERVER SODOKU

HOW TO PLAY: Fill in the grid so that every row, every column and every 

3x3 box contains the numbers 1 through 9 only once. Each 3x3 box is 

outlined with a darker line. Numbers are preplaced to get you started. 

THURSDAY, APRIL 30
 VIRTUALLY JOIN WCHC & HOSPICE OF WATERLOO REGION AS 
we look at health care decision making in Ontario & how 
Advance Care Planning conversations can help you & 
your loved ones. Starting at 1 p.m. For an invitation to 
our virtual platform contact Gebre, our Health Promoter, 
gberihun@wchc.on.ca

Woolwich Residents Support 
Fund: COVID-19 relief

The WRSF will initially address the anticipat-
ed unprecedented needs that many Woolwich 
residents will experience due to the COVID-19 
pandemic.  However, the WRSF will continue 
to address ongoing needs experienced by Wool-
wich residents long after the pandemic has 
ended.   

In general, the fund will provide one-time 
financial support to an applicant. However, we 
realize that no two cases are the same. Unique 
situations may require further support that 
otherwise would not be accessible for the ongo-
ing needs of the individual. 

Prior to an applicant drawing from the WRSF, 
the Fund Review Committee will access other 
community services and funds that may be able 
to support and/or provide for the individual.

While eligibility practices and an applica-
tion process are in place, it should be noted 
that in unique, complex, crisis and acute 
circumstances funds may be provided at the 
discretion of the Fund Review Committee, as-
suming the core criteria of the fund are met.

“What a great example of the barn-raising 
spirit that has always existed in Woolwich,” 
said Mayor Shantz about the Fund during her 
video announcement on what would have 
been the Elmira Maple Syrup Festival day. 

Additional information:
Access to the Fund is 

available by contacting:
1. Community Care Concepts of Woolwich, 

Wellesley and Wilmot
2. Woolwich Community Services
3. Woolwich Counseling Centre
4. Woolwich Community Health Centre

Fund Administrator:  
Woolwich Community Services

Fund Review Committee:
Kelly Christie – Executive Director, Woolwich 

Community Services
Cathy Harrington – Executive Director, Com-
munity Care Concepts

Donations to the WRSF may be mailed to 
Woolwich Community Services, 5 Memorial 
Ave., Elmira, ON  N3B 2P6  or through the web-
site on the WCS Donate page.

A good way to ham 
things up

If you tossed any left-
over ham or potatoes 
into the freezer follow-

ing your Easter dinner, this 
recipe for Leek, Potato and 
Ham Gratin is just the thing 
for putting them to use. 
And given the less-than-
spring-like weather we 
had this week, something 
hearty does seem like a 
good idea.

Gratins are often laden 
with heavy cream and 
butter, though this version 
is lightened while remain-
ing just as delicious and 
wonderfully comforting. 
Gratins make a wonderful 
side to roast meats and 
poultry, so the ham could 
be omitted in that case ... 
but why not let it add to the 
flavour?

A mandolin or food pro-
cessor makes even, thin po-
tato slices. To make slicing 
easier, cut potatoes in half 
crosswise and place flat 
edge down on mandolin.

This ham, leek and pota-
to gratin is sure to become 
a favourite on almost every 
dinner table.

Leek, Potato and 
Ham Gratin

1 bunch leeks (2 to 4)
1 Tbsp. each of olive oil and 
butter
2 cloves garlic, minced
1/2 tsp. dried thyme leaves
1/4 tsp. each of salt and 
pepper

1 Tbsp. Dijon mustard
1/2 cup chicken or vegetable 
stock
1 cup diced ham (about 4 
oz/125 g)
2 lb potatoes (5 to 6 medium)
1/4 cup freshly grated Parme-
san or Asiago cheese

1. Cut leeks in half lengthwise 
and wash well. Slice white and 
light green parts.

2. In non-stick skillet, heat oil 
and butter over medium heat. 
Stir in leeks and garlic; cook 
until slightly softened, 3 to 5 
minutes, stirring often. Remove 
from heat. Season with thyme, 
salt and pepper. Stir in mus-
tard, stock and ham; set aside.

3. Peel and thinly slice pota-
toes about 1/4-inch (5 mm) 
thick. Place one-third in but-
tered 8- to 10-cup gratin or 
shallow baking dish. Spoon 
half of the leek mixture over 
top. Repeat layers once. Top 
with remaining potatoes.

4. Cover with buttered parch-
ment paper, pressing buttered 
side down. Bake in 400°F 
(200°C) oven for 45 to 50 
minutes or until potatoes are 
tender when pierced with a 
knife.

5. Remove parchment paper. 
Sprinkle with cheese; bake for 
15 minutes to melt cheese and 
lightly brown potatoes. Let 
stand for 10 minutes before 
serving
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What is social distancing?
Social distancing means avoiding close contact with others

to prevent the spread of COVID-19 and can include:

Keep a distance of 2 metres from others when going for walks or shopping for groceries

Avoiding non-
essential trips

in the community

regionofwaterloo.ca/COVID19
woolwich.ca/COVID19Subscribe to these

websites if you are
looking for regular

updates on COVID19

Limiting, postponing
or cancelling
gatherings

Working from
home, where

possible.

Conducting
meetings
virtually

Keeping kids
away from group

settings

Avoiding visits to
long-term care

homes and other
care settings

Woolwich Community Health Centre and
the Wellesley Township Health Centre 

During National Volunteer Week we extend a big thank you 
to all our fantastic volunteers who support us throughout 

the year and during this emergency response.

Linwood
Nurse Practitioner 

Clinic is closed. 
Please call 
Wellesley

Clinic.

Fitness Classes - Spring and 
Summer sessions to July are 
cancelled. 

Some Group and education 
classes will be offered 
virtually.

Please check our website for current information at: 
www.wchc.on.ca

Open for Urgent
and Essential Care

Please call for an appointment at both sites

St. Jacobs Clinic:
519-664-3794
Mon-Fri 9-5

Wellesley Clinic:
519-656-9025
Mon-Fri 9-5, Tues & �urs. 9-8

Staying Healthy
in a time of Physical Distancing

Physical distancing is helping to reduce the spread of COVID-19.  
We know that it can be challenging, especially for older adults.

At a time when there are many things we can’t do, feel safe, 
connected and vibrant by focusing on what you CAN DO:

 Rely on accurate information from credible sources

 Know that it is normal to feel overwhelmed, stressed, anxious or upset

 Allow yourself time to notice and express what you’re feeling

 Set limits on how much news coverage you watch

 Keep your regular routine as much as possible

 Focus on things you can control like getting a good night’s sleep, 
preparing healthy meals and keeping physically active

 Stay connected to friends and family and reach out to others

 Begin and end your day with hopeful and positive thoughts

 Share good news stories with others

 Continue to do your part to maintain a physical distance from others

For access to information, services and 
support contact Community Care Concepts at:

519-664-1900  |  1-855-664-1900

We are 
here to help 
you stay 
connected.
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BRAIN FOOD

Left-wing geese make the best shuttlecocks for badminton
Q.  Playing badminton 
in your backyard on a 
summer evening is a 
lot of fun, even if the 
cheap plastic birdies 
(shuttlecocks) get easily 
damaged, causing them 
to wobble.  Did you know 
that badminton has been 
an Olympic sport since 
1992?  What kind of bird-
ies do the pros use?

A.  Most competitive bad-
minton tournaments use 
shuttlecocks that have real 
feathers, preferably geese 
feathers and mostly those 
from the left wing, says 
Dan Lewis on his “Now 
I Know” website.  Aero-
dynamics is the reason.  
According to a deputy 
commissioner of the Bad-

minton World Federation, 
the feathers from the left 
and right wings are curved 
diff erently:  shuttlecocks 
made from the left wing 
will spin clockwise, while 
those from the right have 
an undesired, inconsistent 
spin.  Mixing the feathers 
from both wings is also 
undesirable, since it will 
cause the shuttlecock to 
wobble.

But there aren’t a lot of 
featherless geese out there, 
the commissioner adds.  
“The geese are bound for 
butcher shops or being 
plucked for down pillows 
and jackets.  If the feathers 
of their left wings weren’t 
used for shuttlecocks, 
they’d be used for some-
thing else, or just thrown 

  Bill is a journalist, Rich holds a 
doctorate in physics. Together 
the brothers  bring you “Strange 
But True.” Send  questions to 
sbtcolumn@gmail.com

away.”
Now you know “bad-

minton’s sinister secret,” 
as Lewis titled his entry, 
explaining that the word 
“sinister” comes from the 
same Latin word, which 
meant “left” or “on the left 
side.”  

Q.  It can resist a crush-
ing pressure roughly 
equal to the weight of 
an African bull elephant 
balanced on a coin, yet a 
very weak pulling force 
can tear it apart.  The 
Romans were the fi rst 
to make it, and today 
its presence can be seen 
everywhere.  What is it?

A.  It’s concrete.  Rome’s 
Pantheon, completed 

in 126 C.E., still spans a 
greater distance than any 
other structure made of 
non-reinforced concrete, 
say Vaclav Smil in “IEEE 
Spectrum” magazine.  
Concrete’s components are 
cement (7-15%), water (14-
21%) and sand and gravel 
(60-75%).  The weakness of 
concrete, as noted before, 
can be off set by reinforce-
ment, and before the end 
of the 19th century, steel 
reinforcement was com-
mon in construction: in 
freeways, paved roads, 
airport runways and park-
ing lots.  Today, notable 
concrete structures include 
65.5 million metric tons in 
the Three Gorges Dam in 
China; 21.7 million metric 
tons for the Grand Coulee 
Dam in Washington State; 
and 0.11 million metric 
tons for Burj Khalifa Tower, 
the world’s tallest build-
ing, in Dubai, United Arab 

Emirates.  
In 1985, China became 

the world’s largest produc-
er of cement (comprising 
up to 15% of concrete), and 
its output now accounts for 
nearly 60% of the global 
total.  Consider that “in 
2017 and 2018, China made 
slightly more cement… 
than the U.S had made 
throughout the entire 20th 
century.”

Q.  Great white sharks 
are perhaps the most 
widely feared predators 
in the ocean.  So why did 
“Scientifi c American” 
magazine label them 
“scaredy-sharks”?

A.  Because they may have 
something to fear from 
orcas, also known as killer 
whales, says the maga-
zine’s Jason Goldman.  
According to research sci-
entist Salvador Jorgensen, 
who has spent more than 15 
years studying great white 
sharks near California’s 
coast, something unusual 
happened in 2009:  all 17 of 
them that were swimming 
around the Farallon Islands 
simultaneously depart-
ed in a matter of hours, 
when normally it would 

take weeks or months.  As 
Jorgensen and colleagues 
reported, “Great whites 
have been seen abandon-
ing this prime feeding area 
when killer whales come 
too close for comfort-—
even if the mammals are 
simply passing through 
for a few hours.”  And the 
sharks stay away for the 
entire season.

While it’s not known 
how the sharks detect 
the orcas, the researchers 
suggest that most likely 
the sharks “were able to 
smell something in the 
water that alerted them,” 
perhaps sniffing out the 
orcas themselves or some 
chemical cue from another 
stressed-out shark after an 
encounter.

The fact is that sharks 
have existed for 450 mil-
lion years, and, Jorgensen 
says, “For sharks to have 
survived and thrived in 
our ocean for so long, they 
have their bag of tricks….  
One of those tricks is know-
ing when to fold.”

BILL&RICH SONES
STRANGE BUT TRUE

OBSERVER CROSSWORD

ACROSS
1. Philosphy accredi-
dation
5. “A merry heart ___ 
good like a medicine”: 
Proverbs
10. Attendance counter
15. Together, they could 
be a bore
16. “Buddy”
18. Dutch pirate
20. Tungsten in the 18th 
century
23. Not a particular one
24. Italy’s domain
25. Tokyo, once
26. Absorbed, as a loss
27. Hate group
29. Control
31. This always happens 
before noon
32. Egg on
34. Cretaceous dinosaur
37. Halftime, myself
38. Eating something 

whole
40. Dog tag datum
42. A Swiss army knife 
has lots of them
43. Bracelet site
45. Have an e� ect
48. ___ carotene
49. Helped
50. “Silent Night” 
adjective
51. “Iliad” city
52. Land next to a 
boundary
53. Bottom
54. Big galoot
55. Glossy cotton
56. Donnybrook
57. Always means itself
59. ___ cross
60. Quilt liner
61. Auditory
62. Ancient colonnade
63. Bamboozles
64. Emcee

DOWN
1. 16th century dignifi ed 
elderly woman
2. Opposite sign of an 
electron
3. ___, dirty ~__, takes 
away everything it can 
get -Bruce Cockburn
4. Caper
6. Between part and 
whole
7. Baseball stat
8. Join securely
9. __ said, s__ said
10. Boozer
11. Toronto, for short
12. Big-ticket ___
13. ___ Zeppelin
14. Chip away at
17. Leader who reps 
Allah on earth
19. Climbing vine
21. Diplomatic group 
formed after WW1 
(3wrds)

22. O. Henry’s “The Gift 
of the ___”
28. Canadian territory
30. Made of wool (Brit)
31. Again
33. “Son of a Preacher 
Man” singer fi rst name
35. Paternal relative
36. Is this __?!
39. Grassy area
41. Kind of pain
44. Sky box?
46. Gift on “The Bach-
elor”
47. “Trick” joint
48. Car accessory
49. “The ___ Daba 
Honeymoon”
51. Tee, e.g.
52. Adverb
53. Half a baby is
58. No place in society
59. Kind of artist
60. Appliance brand

The Observer Crossword looks to challenge you and get your brain fi ring on all synapes. This crossword is only 

published in The Observer handcrafted exclusively for our audience. Happy word-smithing!
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P L A C E S  O F  F A I T H

WHEELCHAIR
ACCESSIBLE

NURSERY
PROVIDED

SUNDAY
SCHOOL

HEARING
ASSISTED

 58 Church St. W., Elmira • 519-669-5123

Elmira
Mennonite

Church
Leadership in the Church

 Guest Preacher: Marilyn Rudy-Froese,
Church Leadership Minister for 

Mennonite Church Eastern Canada

Worship: 9:30am

the ripe age of 4. 
He’s had traditional jobs 

for most of his life, includ-
ing owning an advertising 
agency in Toronto for quite 
some time. Like many 
Canadians, Price received 
disappointing news in 
the wake of the COVID-19 
pandemic: “I recently got 
laid off from my job due to 
COVID-19, like thousands 
of other people.” 

Price decided to make 
the most out of the situ-
ation and used the extra 
time on his hands to dive 
into his artistic side.

Being laid off, “gave me 
more time to do what I 
always have done on the 
side, my passion for art,” 
he said.

Price came up with the 
idea to sell one of his paint-
ings as a way to not only 
generate some income for 
himself, but also to raise 

money for area hospitals. 
With that in mind, he 
chose one entitled Over-
the Marsh-Killarney, based 
on a photo Price took on 
one of his numerous trips 
to Killarney Provincial 
Park. For years, Price, along 
with his friends and son, 
has been going on canoe-
ing excursions through the 
park, the location where “a 
lot of the Group of Seven 
did their paintings.”  

This is not the first time 
Price has pursued his cre-
ative side. He co-founded 
the Cambridge Interna-
tional Street Art Festival 
alongside his partner. He 
described the festival as 
“an overwhelming success 
while it was on, we had art-
ists come from all over the 
world doing street chalk art 
and mural art.” 

Also known as graffiti 
the festival, it was a staple 
of the arts community in 

the region before a lack of 
funding forced it to wind 
down.

As a fundraiser, Price is 
selling prints made from 
the painting for $35 each, 
with $10 going to the hos-
pital of the buyer’s choice. 
He’s thus far provided do-
nations to Cambridge Me-
morial Hospital and Brant-
ford General Hospital.

“The intention was to 
look at contributing to 
some of the [money] to 
local hospitals, wherever 
they may be,” explained 
Price, noting every little bit 
helps during the pandemic.

Price encourages people 
to check out a gallery of 
his work on Instagram by 
searching his handle, bri-
anpricedesign. To contact 
Price to purchase a print, 
he can be reached by email 
at brianpricedesign@gmail.
com or through direct mes-
saging on Instagram.

 PAINTING: Putting art to work as way to raise funds
FROM | 23
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Stop the Spread
COVID-19 can be deadly.
Stay home. Save lives.

Visit ontario.ca/coronavirus
Paid for by the Government of Ontario
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Here’s how to get the products you need
1 Find the product(s) you want at www.sourcefl ooring.com

2 Call us at 519.742.9188 to place your order
3 Call us when you arrive & open your trunk!

CURBS IDE  P I CK-UP 
&  DEL IVERY  AVA I LABLE

monday  to  f r i day  9am -  6pm
call store for pick up and/or delivery details

OPEN AND
WE ARE

FULLY STOCKED!

1362 VICTORIA ST N.  KITCHENER
MON-FRI 9AM-6PM SAT CLOSED SUN CLOSED

 

SPC CLICK
VINYL PLANKS

4MM THICK

$155

VINYL

PER SQ FT
REG 2.99

CLICK
VINYL PLANKS

6MM THICK

$100

VINYL

PER SQ FT
REG 3.99

12MM 
THICK

LAMINATE

$157
PER SQ FT

 REG 3.99

LAMINATE

2-TONE
FRIEZE 

CARPET

$149
PER SQ FT
REG 3.99

CARPET

ENGINEERED
CLICK HANDSCRAPED

HARDWOOD

$299
PER SQ FT
REG 5.99

HARDWOOD

3” X 6”
SUBWAY 

TILE

$187
PER SQ FT
REG .99

12” X24”
PORCELAIN 

TILE

$100
PER SQ FT
REG 3.99

GRAY 
MODERN 

LEDGESTONE

$499
PER SQ FT
REG 8.99

WE OFFER
CURB SIDE PICK UP

MONDAY - FRIDAY 9am - 6pm 
Here’s how to get the products you need

1 Find the product(s) you want at 
www.sourcefl ooring.com

2 Call us at 519.742.9188 to place your order
3 Call us when you arrive & open your trunk!
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Message from beyond
BY SEAN HEEGER 
sheeger@woolwichobserver.com

Sometimes what was lost 
can in fact be found.  

In June 2017, a flood 
swept away a bench with 
a plaque memorializing 
David John Simon from 
its place near the golf 
course in Conestogo. After 
his family noticed it was 
missing, Simon’s daugh-
ter Kate Simon-Hendel 
put out a call for help in 
finding the treasured me-
mento.

Now, almost three years 
later the bench has been 
found and has been re-
turned to a family that 
had missed the beloved 
momento.

The discovery was 
made not far from where 
the bench initially went 
missing by Brett and 
Luke Weber as they were 
out looking for golf balls 
April 3. Their aunt, Peggy 
Nitsche, was overjoyed 
after finding out what 
they had discovered, not 
only because the Simons 
were her neighbours and 
her husband Tom was the 
one who made the bench, 
but because the find came 
the day before what would 

have been Simon’s birth-
day.

“People can believe all 
kinds of things, and you 
can believe that every-
thing in life is a coinci-
dence, or someone like 
Sonja can be comforted 
with the idea that ... may-
be it’s Dave saying, ‘hey, I 
am still here and I am still 
with you,’” said Nitsche 
of Simon’s widow. “I feel 
like she is going to have 
a piece of Dave with her 
now. I truly believe that 
was Dave in his own way 
letting her know that she’s 
not alone, that he’s still 
with her.” 

She says they spent a lot 
of time trying to find the 
bench after it was lost, but 
they were unable to do so 
and eventually the formal 
search was called off.

To try to lessen the loss, 
Nitsche’s husband made 
another bench and re-
placed the one which was 
missing, adorning it with 
a new plaque to commem-
orate the loss of Simon. 
However, the bench being 
taken was still a blow to 
the family that was griev-
ing its patriarch.

Nitsche says the im-
portance of the bench 

Kate Simon Hendel and her mother Sonja Simon (top) were ecstatic to hear the memorial bench commemorating 
the life of father and husband David John Simon was found in early April after having gone missing for almost three 
years. [SUBMITTED]

signifies where the family 
would go to spend time 
with Simon on import-
ant days like birthdays, 
Father’s Day and the 
anniversary of his death. 
When the bench disap-
peared, it “ripped their 
hearts out.”

“When the original 
bench was lost in the 
flood it was really hard ... 
that place on the Grand 
River where the bench 
was situated is where they 
put his ashes,” said Nit-
sche. 

The family was reunited 
with the bench April 4 
and Nitsche says they can 
now have it in the garden 
at the family home.

For Simon-Hendel, 
finding the bench during 
a time like this gives her 
hope in a time when we’re 
surrounded by a lot of 
negative news.

“It was such a great 
feeling especially right 
now when the whole 
world’s going through 
something big and it’s not 
very good news so this 
was a bit of good news,” 
said Simon-Hendel. “It 
was really uplifting for 
myself and, especially, 
my mom.” 

A BIT OF GOOD NEWS

Memorial bench found three years after it was lost to a flood

Help keep local
news ... local.

Local independent news is
a valuable community asset.

ocnf.orgMake a
donation at:


