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BY STEVE KANNON 
skannon@woolwichobserver.com

Measures such as waiving 
late-payment charges, adopted 
last week by Woolwich council, 
may be just the first steps as the 
township deals with the fallout 
from the COVID-19 pandemic.

In an online meeting March 26, 
councillors agreed to a series of 
steps that recognize some resi-
dents may be experiencing finan-
cial hardships during the crisis. 
Along with layoffs, many people 
have seen their paycheques dry 
up as non-essential businesses 
have been shuttered in an effort 
to slow the spread of the novel 
coronavirus. 

The Woolwich moves, applica-
ble for April and May, waive the 
penalties and interest on prop-
erty taxes; waive late-payment 
charges on utility bills; suspend 
NSF (non-sufficient funds) fees 
charged by the township; and 
halt the transfer of water and 
wastewater accounts in arrears to 
property tax accounts.

Director of finance Richard 
Petherick estimated the move 
would cost the township about 
$75,000 in penalty and interest 
revenue. Woolwich typically 
charged 1.25 per cent per month 

Region sees first COVID-19 fatality
BY STEVE KANNON 
skannon@woolwichobserver.com

There were 117 cases of the novel 
coronavirus in Waterloo Region 
as of Wednesday morning, the 
most recent update from the 
Public Health department. 

The region this week saw its 

An avid gardener and wordworker whose wife works on the frontlines as a nurse, Trian Kun has provided an uplifting message on his lawn on Eldale Rd. Elmira, a counterfoil to COVID-19.  [JOE MERLIHAN]
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Woolwich 
approves 
waiving late 
fees in response 
to pandemic

WOOLWICH COUNCIL

first fatality linked to COVID-19. 
A 41-year-old man, John Tsai, 
died Tuesday, 10 days after being 
admitted to St. Mary’s General 
Hospital in Kitchener. 

The number of cases in the 
region has grown steadily since 
four people tested positive March 
12, the first instances in Waterloo 

Region. 
Of the 117 people identified as 

having the virus, 21 have been 
hospitalized, 78 have been recov-
ering at home, 15 have been re-
solved and two cases are pending. 

Community transmission is 
now the largest source of cases, 
identified as the point of trans-

mission in 47 instances. “Close 
contact” is named in 37 cases, 
while 26 of those who tested 
positive reported recent travel. 
Eleven cases are still awaiting 
designation.

The largest percentage of those 
diagnosed with COVID-19 are 
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Number of cases rises to 117; local municipalities extend closures in line with new provincial edicts
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PlankTheCurve
Together, We Can

KEEP 
UP
THE 
GOOD
WORK!

woolwich.ca/COVID19Subscribe to the Township’s website if you are
looking for regular updates on COVID19

I’m doing my part by:
Staying Home

Washing My Hands

Practicing Social Distancing

Keep a distance of 2 metres from others when going for walks or shopping for groceries

Share this thumbs up to let others 
know  you are doing your part.

Wash Your Hands Social Distancing Stay Home If Sick

More information and self-assessment at Ontario.ca/coronavirus

Ontario Responding to COVID-19

Contact Constituency Office:
519-669-2090

mike.harrisco@pc.ola.org

• $3.3 Billion for the health care sector
to increase capacity in hospitals,
public health testing, and long-term
care homes. 

• $3.7 Billion in direct support for
people and jobs, including a $200
per child subsidy, $250 per child
with special needs, for parents and 
doubling the GAINS payment for low
income seniors.

• $10 Billion available for business cash
flow by doubling the Employer Health
Tax exemption and deferring select
provincial taxes and WSIB expenses. 

• 24/7 off-peak hydro for time-of-use
customers for 45 days.

• Protecting employees under
investigation, supervision, or
treatment for COVID-19, including
workers caring for a person because
of a school or daycare shut down.

• A new online portal that will provide
resources for families so students can
continue their education:
www.ontario.ca/page/learn-at-home.
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Creating community connections 
starts and ends with our readers. 
News tips are always welcome.

Phone: 519-669-5790 ext 103

Online: ads.observerxtra.com/tips

Canada Post is asking residents to help workers 
maintain social distancing by keeping their doors 
closed when posties are delivering mail and parcels, 
keep two metres (six feet) from delivery agents when 
they are putting mail in community mailboxes and all 
other times. At post o�  ces, physical distancing is also 
requested. 

Crompton Co. issued a public apology for the June 
2004 fi re and explosion at the Elmira chemical plant. 
The move was part of a community open house 
to explain what happened and the subsequent 
steps to avoid a reoccurrence. The meeting was 
the fi rst chance community members had to quiz 
the local chemical producer – and emergency 
responders – about the spectacular blaze that saw 
a massive emergency response June 11, 2004.

From the Apr. 2, 2005 edition of The Observer

P H A R M A C Y
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Wednesdays is Senior’s Day - Receive 20% Discount*
Always Fast, Friendly & Professional Services

FREE DELIVERY |   10 Church  St. W., Elmira   519.669.8282 OPEN: Mon. to Fri. 9am - 7pm; Saturday 9am - 4pm; Closed Sundays*See store for details.

• Compression Stockings (Standard & Customized
• Compounding
• Compliance Packaging
• Free Blood Pressure Check
• Free Blood Glucose Monitor & Teaching
• Ostomy & Home Health Care

Samer Mikhail
Pharmacist | Owner

KEEP YOUR DISTANCE FROM THE ARCHIVES 

BY STEVE KANNON
skannon@woolwichobserver.com

Woolwich and Wellesley 
townships contributed 14 
members to a list of people 
on the public dime who 
earned more than $100,000 
in 2019. Neighbouring 
townships such as Wilmot 
(six), Centre Wellington 

HITTING THE BOOKS

Foundation Christian School teacher Bethany Robinson (top) coaches a 
student in the home-learning program. Jaden Leibold (bottom) and El-
lie Nahwegahbow (inset) are students who got back to their studies this 
week. [SUBMITTED]

Winterbourne’s Foundation Christian 
School using online tools to resume 
lessons, interaction with teachers

For these students, 
it's back to school

Letting the sunshine in on public sector wages

SUNSHINE LIST | 04

(13), Mapleton (four) and 
Perth East (four) were also 
represented in the report.

Across Ontario, the list 
– which includes doctors, 
nurses, teachers, po-
lice and firefighters in ad-
dition to civil servants – in-
cludes 166,997, up 10.4 per 
cent from 151,197 in 2018. 

The provincially man-

dated salary information, 
known as the sunshine list, 
was released last week.

Topping the list for the 
fourth year in a row was 
the CEO of Ontario Power 
Generation (OPG), Jef-
frey Lyash, who was paid 
$938,845 before leaving for 
a new position in the U.S. 
(He was paid $1,746,824.96 

in 2018.) His successor, 
Kenneth Hartwick, pock-
eted $929,763.

Third on the list was 
Kevin Smith, the president 
and CEO of the Universi-
ty Health Network, who 
was paid $844,992. OPG 
vice-president of nuclear 
projects, Dietmar Reiner 
got $837,074. Rounding out 

the top five was the Uni-
versity of Toronto’s asset 
management corporation 
president, Daren Smith, 
who made $800,074.

In Woolwich, chief 
administrative officer 
David Brenneman was 
the highest paid of town-
ship employees, taking in 
$153,665.66. Director of 

finance/treasurer Rich-
ard Petherick received 
$118,738.80, as did director 
of recreation and facilities 
Ann McArthur and clerk 
Val Hummel. Director of 
infrastructure Jared Puppe 
received $111,150.16. Fire 
chief Dale Martin got $ 
$110,682.31, while chief 

BY STEVE KANNON
skannon@woolwichobserver.com

March break rolled into 
April for most students in 
the province, but it was 
back to school – of sorts – 
for those enrolled at Foun-
dation Christian School in 
Winterbourne.

Having last week sent 
out a large bundle of ma-
terial to each of its 100 
students, the school went 
live Monday with an online 
version of the classrooms 
the kids are currently 
barred from attending.

The materials put to-
gether by teachers over the 
March break contain les-
sons and assignment based 
on the curriculum the 
students have been follow-
ing all year. As of Monday, 
there are video sessions, 
with teachers available in 
the afternoon to work with 
their students via video 
and other online tools, or 
simply by telephone.

The plan is to start 

slowly with core math and 
language classes, with the 
potential to add more once 
everyone gets into the 
rhythm of this ‘new nor-
mal’. Students will connect 
with their teachers each 
day through online video 
and chats, e-mails and 
even phone calls, and then 
have the support of their 
parents at home to com-
plete the necessary work, 
explained headmaster Mat-
thew Robinson.
As with the students, the 
teachers are working re-
motely from home.

“It seems to be going 
quite well – everyone is 
engaged,” he said Tuesday. 
“We’re feeling quite blessed.

“We’ve managed to get 
it all off the ground for our 
school,” he added of em-
ploying technology as an 
alternative ... “though it’s 
not really how we want to 
do school.”

The independent Chris-
tian school is using tech-

SCHOOL | 04

COVID-19 UPDATE

Avoid all non-essential 
public gatherings, 
health officials advise

BY STEVE KANNON
skannon@woolwichobserver.com

There is no safe number 
when it comes to public 
gatherings, says the re-
gion’s acting medical offi-
cer of health. 

“I would like all residents 
in our community not to 
gather,” Dr. Hsui-Li Wang 
said in a teleconference 
briefing, which preceded a 
provincial announcement 

prohibiting social gath-
erings of more than five 

people.
Public Health offi-

cials were still receiv-
ing reports of public 
gatherings such 

as church services. 
Wang called for an 

immediate halt to such 
practices.

“We have been getting 
a lot of calls from the pub-
lic about gatherings that 
they’re witnessing,” she 
said. “We have heard that 
there are some gatherings 
of faith communities that 
are still relatively large.”

Wang advises against 
all non-essential in-per-
son meetings of any kind, 
noting the region regularly 

gets calls from residents 
reporting concerns rang-
ing from church services 
to sightings of neighbours 
recently returned from 
travelling and venturing 
outdoors despite self-isola-
tion protocols.

“If everyone does their 
part, that’s going to help.”

“We don’t want these 
types of gatherings to hap-
pen anymore,” added Mike 
Murray, the region’s chief 
administrative officer.

To date, the region has 
yet to lay any charges in 
connection to regulations 
put in place to stem the 
spread of the COVID-19 
virus. Officials are focusing 
on public education rather 
than enforcement, he said.

“Our goal is compliance.”
Wang noted that those 

groups and individuals 
contacted about their 
practices have typically 
complied immediately 
with the concerns raised by 
officials.

“I sincerely appreciate 
their cooperation,” she 
said.

Limiting physical con-
tact is the paramount goal 

COMPLIANCE | 05
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2019 Novel Coronavirus (COVID-19)

What you need to know
to help you and your  
family stay healthy.

•  Only visit an assessment centre if you have  
been referred by a health care professional.

• Avoid non-essential travel.

• Monitor for symptoms after travel.

• Avoid large gatherings.

• Be prepared, but avoid panic stocking.

•  Caring for those who are ill? Take precautions.

• Clean high-touch surfaces regularly.

• Order your prescription medication.

•  Practice cough and sneeze etiquette in transit.

If you have symptoms, take the self-assessment
at ontario.ca/coronavirus. Or call Telehealth
Ontario at 1-866-797-0000 (TTY: 1-866-797-0007)
or your public health unit.

T:5"

T:7"
Due to Covid-19 we have EXTENDED

this service until April 17, 2020 

PRE-SEASON TUNE-UP of
lawn & garden equipment

Call or email us at:

519-669-2192 or
sales@efsaudersales.ca

building office David Heu-
chert received $102,676.23. 

Woolwich’s list had three 
fewer names than the 
previous year due to the 
retirements of director of 
engineering and planning 
services Dan Kennaley, 
manager of planning John 
Scarfone and manager of 
engineering operations Bar-
ry Baldasaro. The salaries of 
the new hires won’t appear 
on the list until next year.

In Wellesley, chief 
administrative officer 
Rik Louwagie was paid 

nology to stay in touch 
with all its students, from 
JK to Grade 8.

“This is new for all of 
us, so there will be a big 
learning curve, but we feel 
that in a time like this, con-
tinued structured learning 
will be a tremendous bene-
fit to children.”

Though not the same 
as being in class, and re-
quiring more input from 
parents who would usually 
be sending their kids off 
to school, the alternative 
put together does help the 
students stay in learning 

mode, said Robinson.
With the system in place, 

there will be lessons, feed-
back from the teachers and 
even marks, as with the 
normal routine.

“We’re using online 
tools to connect as staff, 
and also with families,” he 
said. “Our highest priority 
is keeping everybody con-
nected.”

For Christine Dixon of 
St. Jacobs, who has three of 
her children placed at FCS, 
the launch this week of the 
online system is a welcome 
move.

“I’m feeling happy as a 

parent that we’re able to be 
offering something,” she 
said of the school lessons. 
“Already, I can see some 
real steps forward with in-
dependent learning.”

Her children at FCS are 
in grades 2, 4 and 7, and 
the online tools even allow 
for a little bit of the social 
aspect of being in school, 
though her kids would 
rather be there in person, 
she added.

Still, it’s an improvement 
over the situation of her 
two children in public high 
school, where classrooms 
are empty and students 

remain idle at this point.
“It’s new for all of us, but 

we’re dealing with it.”
Robinson said the school 

plans to stay with the cur-
rent learning measures 
for as long as the corona-
virus-related shutdowns 
remain in place. 

“We’re going to keep 
going until we can get back 
into our building ... for the 
remainder of the school 
year, if necessary.”

For now, the tools are 
being used to approximate 

the pattern of the school 
year. With video chats, for 
instance, students can par-
ticipate at the same time, 
interacting in small groups 
to work on projects togeth-
er or as study groups.

The plan is to have man-
datory times when every-
one will be online together, 
to approximate some of the 
social aspects of attending 
school.

Finding online ways to 
have whole classes connect 
to keep social connections 

intact, and celebrating 
weekly worship together 
as a whole school, albeit 
remotely, are all part of the 
plan, said Robinson.

“Every home situation 
is different, and we will do 
what we can to be flexible 
and supportive,” he said. 
“We have an amazing school 
community. This won’t be 
easy for our staff, students 
and families, but together 
we can offer mutual sup-
port, and move through this 
season with the Lord.”

� SCHOOL: Technology allows classes to resume even though teachers and students remain in their homes
FROM 03

� SUNSHINE LIST: Inflation, increase in bureaucracy 
responsible for ballooning size of the $100K club

FROM 03 $142,973.27. Director of 
public works Kevin Beggs 
received $105,326.74, as 
did chief building official 
Darryl Denny and director 
of planning Geoff Vander-
baaren. Clerk Grace Kosch 
made $105,376.13, the same 
amount paid to treasurer 
Theresa Bisch. New to the 
list, fire chief Paul Redman 
was paid $106,574.77.

The Region of Waterloo 
has 364 employees on the 
list, up from 357 the year 
before,  while the police 
contributed 689 names, up 
from 673 in 2018.

When first introduced 
in 1996, the list contained 
4,319 names. Inflation is 
responsible for much of the 
increase: adjusted for infla-
tion, $100,000 then is now 
the equivalent of about 
$153,000 today.

The average weekly wage 
for workers in Ontario was 
$1,045 at the end of 2018, 
which amounts to $54,340 
per year.  That includes 
overtime pay, and assumes 
no weeks off, amounting to 
almost half of the sunshine 
list threshold. 

� RESPONSE: Province, municipalities put in place new 
measures to curtail the virus as the number of cases rise

FROM 01

those between the ages of 
50 and 59, at 27 per cent. 
That’s followed by the 20-
29 age group, 19.4 per cent. 
Those 30-39 make up 13 
per cent, while the num-
bers are rounded out by 
60-69 (9 per cent), 70-plus 
(4 per cent), under-20 (4 
per cent) and those 80-plus 
(3 per cent).

Fifty-five per cent of the 
cases are women and 45 
per cent men That’s a devi-
ation of the province-wide 
average, about a 50-50 
split.

The Wellington-Duffer-
in-Guelph Public Health 
unit reports 45 cases in its 
catchment area, including 
23 in the City of Guelph, 
seven in Wellington County 
and 14 in Dufferin County. 
The latter is home to an 
outbreak reported this 
week at the Headwaters 
Health Care Centre in Or-
angeville, where five staff 
members tested positive 
for COVID-19.

“We are currently aware 
of five healthcare workers 
on one unit who have test-
ed positive for COVID-19, 
and as the virus continues 
to spread, we expect there 
will be more,” said hospital 
president Kim Delahunt 
in a release. “We quickly 
made sure those who test-
ed positive went home so 
that they can recover fully. 
Other staff who were in 

contact with those individ-
uals were sent home or ad-
vised not to come back and 
self-isolate as well. We have 
been preparing for this 
situation and are taking 
immediate action to ensure 
the safety of all staff and 
patients at Headwaters; 
that is our first priority.”

In Ontario, there are 
2,392 confirmed cases of 
COVID-19. About 11.3 per 
cent of those have required 
hospitalization. As of  
Wednesday morning, 37 
deaths had been reported.

The number of cases 
in the province jumped 
almost 22 per cent from 
the start of the week, 
prompting the govern-
ment to enact a range of 
new measures to help with 
the fight to slow the spread 
of the virus. Those steps 
follow the weekend an-
nouncement prohibiting 
organized public events 
and social gatherings or 
more than five people, or-
dered under the Emergen-
cy Management and Civil 
Protection Act.

“If we are going to stop 
the spread of COVID-19 
now and keep our commu-
nities safe, we need to take 
extraordinary measures to 
ensure physical distanc-
ing,” said Premier Doug 
Ford in a statement an-
nouncing the measures. “I 
strongly encourage every-
one to do the responsible 

thing and stay home unless 
absolutely necessary. I can 
assure everyone that we 
will do everything in our 
power to stop this virus in 
its tracks.”

The province this week 
also extended the closure 
of schools until at least 
May 4, reiterating that no 
student would have his or 
her graduation compro-
mised by the COVID-19 
response.

Closures were also ex-
tended until May 4 for all 
recreational facilities and 
parks in the province. All 
provincial and municipal 
offices and facilities will 
also remain shuttered. 

Municipalities in Wa-
terloo Region announced 
compliance to the edict, 
noting the closures now 
include all playgrounds; 
sports fields; dog parks; 
basketball and tennis 
courts; outdoor communi-
ty gardens; park shelters; 
outdoor exercise equip-
ment, condo parks and 
gardens; and other outdoor 
amenities. Other previ-
ously-closed facilities will 
continue to remain closed 
to the public until May 
4, including: all regional 
offices; city halls; munici-
pal administrative offices; 
arenas; pools; community 
centres; public libraries; 
farmers’ markets; play-
grounds and skateboard 
parks. 
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• DRAINAGE TILES & REPAIRS,
   CATCH BASIN, ETC.
• RETAINING WALLS
• FOUNDATION REPAIRS

DENNIS KUEPFER - MILLBANK - (519) 595-4362

• SPECIALIZE IN SEWAGE
   TREATMENT SYSTEMS
• INSTALL & REPAIR SEPTIC TANKS
   HOLDING TANKS & WEEPING BEDS 
• SEPTIC TANK PUMPING

Our plant is 
100% Gluten Free

2065 Floradale Rd.
Elmira, ON.
PHONE: 519-669-2300
TOLL FREE: 844-669-2300

Tuesday - Friday 
8am - 6pm
Saturday

9am - 3pm
Sunday
CLOSED

HOURS:

WE ARE 
OPEN

FOR YOU
Due to COVID-19 we encourage you to place
your order in advance to reduce in store time
and promote social distancing.

Thank you for your continued support.

The Ontario Provincial Police 
(OPP) is confirming two uni-
formed members have been 
diagnosed with COVID-19.

Following the advice of 
public health authorities, the 

P O L I C E  R E P O R T

MARCH 27

■ 1:40 AM | A member of the 
Wellington County OPP inves-
tigated the driver of a sedan 
on Wellington Road 19 near 
the Fifth Line in the Township 
of Centre Wellington. Police 
spoke with the driver and 
determined that they were 
displaying signs of drug 
impairment and they were 
placed under arrest. The driver 
was transported to a local OPP 
Operation Centre for further 
testing. Further investigation 
revealed that the accused was 
also in contravention of a pro-
bation order. As a result of the 

Two OPP officers diagnosed with COVID-19 virus

members are in isolation and 
are recovering. 

Both OPP members work 
at the Wellington County 
detachment. Their names 
are being withheld to respect 

investigation, the 25-year-old 
Centre Wellington Township 
man was charged with ‘im-
paired operation – drugs’ and  
‘fail to comply with probation 
order.’ A 90-day administrative 
driver’s licence suspension 
(ADLS) and seven-day vehicle 
impoundment were initiated 
as per statute. The accused 
is scheduled to appear in the 
Ontario Court of Justice – 
Guelph on July 28. 

MARCH 28

■ 4:00 AM | A Perth County 
OPP  o�cer was patrolling 
Perth Road 119 in the Munici-

on past-due accounts. The 
measures are being adopt-
ed region-wide.

“The local area munic-
ipal treasurers group has 
been collaborating on a 
common approach to pro-
viding additional support 
to residents and businesses 
through municipal mea-
sures. Locally, the region, 
the three cities and the 
four townships are all rec-
ommending the approval 

of a 60-day waiver or grace 
period. It is important to 
collaborate with our local 
partners to ensure we are 
consistent in our approach 
to providing additional re-
lief and support where we 
can,” he said in a report to 
council.

Woolwich has  approxi-
mately 9,500 property tax 
accounts, and some 6,660 
water and wastewater ac-
counts billed bi-monthly

“Beyond this we are 

working on compiling the 
financial impact of lost 
recreation revenues for 
the township and we will 
be bringing a subsequent 
report back to council as to 
this impact,” Petherick said 
in an email of other costs 
related to the pandemic.

After the meeting, coun-
cillors indicated future 
actions may be necessary, 
adding they’ve not yet 
heard any direct feedback 
from constituents about a 

response to the COVID-19 
situation.

“I have talked to a 
lot of people regarding 
COVID-19, but it’s been 
more about the virus 
spread, if they’re working 
from home, and how we 
can continue to support 
local businesses. I haven’t 
had anyone ask me about 
the tax and utilities defer-
ral,” said Coun. Scott Mc-
Millan, noting the waivers 
approved last week were 
the first step.

“I think those measures 
were recommended by 
staff because they were 
quick, could get unani-
mous support across the 
region, and leave a lot of 
paths open moving for-
ward. I think as we begin 
to get a better grasp on 
the scope of what we’re up 
against, and what holes 
need to be filled after the 
feds and province act, we’ll 
be able to better assess our 
next steps.”

Fellow Ward 1 councillor 
Patrick Merlihan said more 
measures are warranted.

“While it is still too early 
to predict the ramifications 
on our local economy, I 
feel that the financial mea-
sures to defer payments on 
taxes and water bills are 
only a starting point,” he 
said. “My expectation is 
that the municipality will 
respond with more impact-
ful measures for residents 
financially impacted by 
COVID-19. 

“Simply deferring late 
fees isn’t an adequate 
response to such an un-
precedented global event 
— everybody must do their 
part and share the respon-
sibility to help in recovery 
from overall wellness and 
financial concerns.”

“I think it was a pru-
dent idea, but with things 
changing so quickly, we 
would have an opportunity 
to look at it again,” said 
Coun. Fred Redekop.

For Coun. Larry Shantz, 
there’s a need for the com-
munity to rally around those 
members most in need.

“I’ve made the sugges-
tion about having local 
organizations collect dona-
tions that could in fact help 
out local people. I think 
there are some ongoing 
talks heading in that direc-
tion. I feel if people know 
they are helping someone 
in their own community 

they may be more inclined 
to donate,” he said in an 
email, indicating he’s keep-
ing an eye on what other 
levels of government are 
doing, as well.

“I’m hoping the an-
nouncement today (Mon-
day) from Prime Minister 
Trudeau about covering 75 
per cent of the wages will 
help considerably. Howev-
er, it doesn’t help retired 
individuals who have no 
pension and are living off 
investments.”

Woolwich councillors 
plan to hold another on-
line meeting today (Thurs-
day). 

� FEES: Woolwich councillors suggest additional measures may be needed beyond simple waivers and deferrals 
FROM 01

their privacy. The OPP was 
made aware of the respective 
diagnoses on March 29 and 
March 30.

In a statement, the OPP 
said it remains committed 

to the health and safety of its 
members and will continue 
to make decisions that help 
the organization limit the 
spread of COVID-19 in the 
communities it serves.

pality of Perth East, when she 
pulled a vehicle over for speed-
ing. When the o�cer spoke 
with the occupants, it was 
found that the female passen-
ger was currently in labour. The 
o�cer began escorting the 
couple to hospital, when the 
vehicle again pulled to the 
shoulder.    With the assistance 
of the o�cer, the baby was 
delivered at roadside. Perth 
County EMS arrived shortly 
after, and both mother and 
baby are doing well.

 ■ 4:00 PM | Police and Wool-
wich firefighters responded 
to a car fire on Cedar Spring 

Road, North Woolwich. No one 
was injured.

MARCH 30

■ 2:00 AM | The Country Sis-
ters restaurant and gift shop in 
Dorking, on Hwy. 86 between 
Listowel and Wallenstein, was 
destroyed by fire. Firefighters 
from Mapleton, Drayton and 
Listowel responded to the call, 
finding the building fully en-
gulfed on arrival. The structure 
was levelled, with damage 
estimated at $750,000. The 
fire is now under investigation 
by the Ontario Fire Marshal’s 
o�ce

A MESSAGE OF THANKS

Someone left an unorthodox thank-you note outside the Elmira Medical Centre 
on the morning of Mar. 26, an effort that was well received by staff member 
Katelyn Brubacher. [JOE MERLIHAN]

just now, she stressed. To 
that end, it’s best to act as 
though you could come in 
contact with the virus in 
any circumstance. 

The number of cases in 
the region continues to 
rise, with officials as yet 
unable to determine when 
the number might peak.

As of Wednesday, the 
latest update from Public 
Health, there are 117 cases 
of COVID-19 in the region. 
There has been one fatality, 
a 41-year-old man with un-
derlying health conditions 
who died Tuesday at St. 
Mary’s General Hospital in 
Kitchener.

Fifteen of the diagnosed 
cases have been resolved. 
For people at home, that 
means no fever and symp-
toms improving after 
self-isolating for 14 days 
from the onset of symp-
toms. For health care work-
ers and those in the hospi-
tal, that’s two negative tests 
at least 24 hours apart.

� COMPLIANCE:
Plan depends on 
people isolating 
and maintaining 
their distance

FROM 03
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We'll have to adhere to COVID-19 measures for a while yet 
OUR VIEW |  EDITORIAL

Any thoughts about mea-
sures to stem the spread of 
the COVID-19 pandemic be-

ing short-lived came to a halt this 
week, as the province extended 
its emergency measures through 
April, at least.

On Monday, Premier Doug Ford 
extended the declaration of emer-
gency and associated emergency 
measures, including the closure 
of non-essential workplaces and 
restrictions on social gatherings. 
The province also issued a new 
emergency order under the Emer-
gency Management and Civil 
Protection Act to close all outdoor 
recreational amenities, such as 
sports fields and playgrounds, 
effective immediately. 

This new order closes all 
communal or shared, public or 
private, outdoor recreational 
amenities everywhere in Ontario, 
including playgrounds, sports 

fields, off-leash dog parks and 
other outdoor recreational ame-
nities. Green spaces in parks, 
trails, ravines and conservation 
areas that aren't otherwise closed 
would remain open for walk-
through access, but individuals 
must maintain the safe physical 
distance of at least two metres 
apart from others. Ontario's pro-
vincial parks and conservation 
reserves remain closed, as do 
GRCA and municipal facilities.

The new pronouncements also 
mean public schools will remain 
closed to teachers until at least 
May 1 and to students until May 
4, though those dates are subject 
to change, just as the original tar-
get of April 6 was extended.

Private schools, licensed child 
care centres and EarlyON pro-
grams will also remain closed 
until April 13, according to the 
declaration of emergency, which 

only allows closures to be extend-
ed for one 14-day period at a time. 

The provincial government 
has said it intends to protect the 
school year of students, and to 
provide financial aid to postsec-
ondary students, looking to ease 
the pain of the coronavirus-in-
duced shutdown.

All of these onerous measures 
are being undertaken on the ad-
vice of public health officials, who 
have the public’s trust. Unlike 
other jurisdictions, the crisis has 
remained apolitical in Ontario, 
and indeed across Canada. 

Public goodwill towards the 
health-care officials at the cen-
ter of the battle remains strong, 
which is essential as the shut-
down drags on and the economic 
impacts become more acute. 
The more difficult life becomes 
for large numbers of citizens, 
the harder it will be to counter 

the dissatisfaction. That will be 
even more the case if the medical 
system becomes overwhelmed, 
increasing the fear factor that’s 
already at play.

The public is to be commended 
for taking most of the preventa-
tive measures to heart. We are 
staying at home, though that of-
ten comes at a great personal eco-
nomic cost. We are generally ad-
hering to social-distancing guide-
lines when we do go out. And we 
have remained civil through all 
of this, though it’s comparatively 
early days.

Even as we’re told to withdraw 
from our usual routines – to be 
anti-social, as it were – we’re 
perhaps exhibiting more social 
behaviour, a reflection of the 
ubiquitous “we’re in this togeth-
er” sentiment. 

There’s also something of an 
irony in all of this, as we’ve in 

some ways become less social 
over the years even as the popu-
lation grows and living arrange-
ment become more crowded – an 
ideal trend for a pandemic, un-
fortunately. Even as we become 
more crowded, we’re living more 
isolated lives. People used to so-
cialize and communicate more 
often with people in their com-
munities. We were more involved. 
Today, however, we’re more likely 
to spend time alone in front of the 
television or, increasingly, in front 
of the computer, where online 
“social” networking has displaced 
real human interactions. Without 
strong social connections, we’re 
more likely to be rude to each oth-
er, but we’ve been avoiding that 
just now.

Given this week’s reassessment 
of the situation, we’re going to 
have to remain on our best be-
haviour for a while yet.

GLOBAL OUTLOOK THE VIEW FROM HERE |  SCOTT ARNOLD

T he basic choice all 
along with COVID-19 
has been: do we let 

the old die, or do we take 
a big hit economically? So 
far, the decision almost ev-
erywhere has been to take 
the hit and save the old (or 
most of them), but in some 
places it has been a very 
near-run thing.

Today or tomorrow, for 
example, the number of 
deaths from coronavirus in 
the United States will sur-
pass the total number who 
have died in China (3,304 
people) from what Donald 
Trump generally calls the 
‘Chinese virus.’

China has four times the 
population of the Unit-
ed States, but in the end 
around 50 times as many 
Americans will die from 
the coronavirus. That is 

Saving the old over 
the economy

according to Trump’s own 
prediction on Sunday, in 
the speech where he finally 
did a U-turn, that ‘only’ 
100,000-200,000 Amer-
icans will die because of 
his wise decision to extend 
the national lockdown to 
April 30.

It was a decision he took 
long after the last minute, 
if ‘last minute’ is defined 
as the last moment when 
the right decision would 
have held American deaths 
down to the Chinese level. 

The celebration of maple syrup season will have a much different look this weekend.

“Just as local companies and organizations are 
stepping up to back our community, the Province’s 
initial investment provides critical assistance to our 
local health system, small businesses, and families.”

Kitchener-Conestoga MPP Mike Harris addressing 
the government’s allocation last week of $17 
billion in response to COVID-19.

One in three Canadians – 13 million people – won’t 
be able to make their rent or mortgage payment 
because of the economic fallout from COVID-19. 
More than 800,000 people have joined the call to 
cancel rent payments across the country, signing 
petitions and sending emails to political leaders.

Leadnow

DYER | 08
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GLOBAL AFFAIRS

VERBATIM THE MONITOR
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LOCAL VIEWPOINT

Already on the brink, Canadians will teeter in  pandemic crisis

Bill payments such as rent 
becoming top of mind at 
the top of a new month, 

economic issues are gaining 
more traction in talk about our 
reaction to the COVID-19 pan-
demic.

For now, health concerns 
remain the priority, but that 
will likely change as the econo-
my-strangling measures put in 
place to slow the virus’ spread 
really set in. And, due to massive 
debt, erosion of savings, bank-
ruptcies and long-term health 
declines (depression, substance 
abuse, stress-induced issues 
such as hypertension), we’ll be 
dealing with the economic fall-
out for months and years after 
COVID-19 has subsided (to be 
replaced by the next virus, par-
ticularly if cultural and social 
changes don’t follow). 

Already, about half of Canadi-
ans are on the brink of insolven-
cy, according to an Ipsos poll for 
the MNP Consumer Debt Index 
– that many of us are $200 or 
less away from being unable to 
pay our bills each month. Even 
before the crisis, about a quarter 
of those polled say they were 
already unable to meet their 
monthly obligations.

Against the backdrop of a glob-
al pandemic, 34 per cent of Ca-
nadians are worried either they 
or someone in their household 
could lose their job, an increase 
of seven points since Decem-
ber. Thirty per cent say they are 
not confident in their ability to 
cope financially with the loss of 
employment, change in wages 
or seasonal work without going 
further into debt.

“Our results underscore how 
vulnerable Canadian households 
are to income interruption. Over 
the next few months we’ll likely 
see an unfolding of two crises: 
the global pandemic and the 
bursting of the Canadian con-
sumer debt bubble,” predicts 
MNP president Grant Bazian in 
announcing the new index num-
bers.

“Many households were al-
ready limited in their ability 
to face any kind of financial 
disruption. Now, all Canadians 

are feeling the effects on their 
paycheques, pocketbooks and 
stock portfolios. Those who were 
already saddled with a lot of debt 
are in economic survival mode.”

Things are certainly going to 
get much worse before they get 
better. And we’ll be having a de-
bate over health and economics 
in the meantime.

The unprecedented steps 
being taken to curb the virus’ 
spread are being monitored by 
experts and academics around 
the globe. That includes a great 
deal of discussion in economic 
circles, says Sue Horton, uni-
versity research chair and pro-
fessor (health economics) in the 
University of Waterloo’s School 
of Public Health and Health Sys-
tems. 

“It’s something that’s going to 
ripple through the whole econo-
my,” she says of the crisis.

The pandemic and the re-
sponse to it have forced big 
changes in the economy. The 
scale is unprecedented, and 

while computer models have 
been and will be constructed, 
there’s no way of predicting all of 
the effects.

History has examples of epi-
demics,  from the bubonic plague 
through to the Spanish flu and 
Ebola outbreak in West Africa, all 
of which offer some insight when 
trying to make predictions. But 
COVID-19 is global, and comes at 
a time of globalization and inter-
connections between national 
economies.

In this country, we’ve already 
seen a number of layoffs, and 
some jobs will have to switch to 
other functions, as with man-
ufacturers moving to produce 

LEFCOURTLAND |  JACK LEFCOURT

items such as ventilators and 
hand sanitizer.

Every field is rife with specu-
lation about the consequences, 
says Horton.

“The virus has different effects 
on different parts of the econo-
my,” she notes. “Clearly, most of 
it is bad.”

With the downturn, there have 
been comparisons to the Great 
Depression, where unemploy-
ment hit 25 per cent. Today, a 20 
per cent unemployment rate is 
“feasible.”

That being the case, it’s ap-
propriate for governments to be 
putting large amounts of money 
into the mix to avoid long-term 
economic harm.

“They have to direct money to 
the people who really need it.

“What you don’t want to hap-
pen is permanent damage,” she 
says, noting governments are 
spending today in hope that 
there will be a recovery.

When that might happen is 
anyone’s guess.

“That looks like a while.”
How the public will react to a 

prolonged downturn remains to 
be seen. 

“I think people won’t tolerate 
being shut in and locking their 
kids out of school for 12 months,” 
she says of compliance to strin-
gent rules. 

Draconian measures applied 
in China, for instance, may not 
work here.

Asked if the cure (economic 
shutdown) might be worse than 
the disease, she hedges her bets.

“There are always tradeoffs.”
We can expect the economic 

impacts to become a larger issue 
the longer the crisis drags on. As 
the MNP data show, most Cana-
dians are in no financial position 
to simply ride out the storm. 
Simply deferring payments for 
the likes of rent, mortgages and 
taxes doesn’t help those doing 
with only part of their incomes – 
it just digs a deeper hole. 

Canadians are already strug-
gling with more than $2 trillion 
in consumer debt – the average 
debt per consumer was $73,000 
at the end of 2019. 

And given rising house prices, 
increases that have outstripped 
economic and income growth for 
years, it’s no surprise that mort-
gage delinquency rates were also 
higher at the end of 2019. That’s 
only getting worse day by day 
now.

Average incomes have been 
more or less stagnant for more 
than 30 years. Debt levels, how-
ever, have exploded. Quarter 
after quarter, we hit new levels of 
indebtedness, both total house-
hold debt (which includes mort-
gages on increasingly out-of-
reach homes) and consumer debt 
(i.e. credit cards, lines of credit).

Borrowing up, savings down – 
the trend isn’t new. Most alarm-
ingly, we’re borrowing for ev-
eryday expenses – unable to pay 
the bills – not just for big-ticket 
items or even trinkets. Likewise, 
we’re raiding what savings we 
do have to cover day-to-day ex-
penses,

This is no surprise to govern-
ments, which are complicit in 

STEVE KANNON 
EDITOR'S MUSINGS 

■ Now is a good 
time to make 
changes ahead 
of another 
pandemic

To the Editor,
In the Netherlands, they 
say “Never waste a good 
flood.” In other words, 
learn from disaster and be-
come proactive. That’s how 
the Netherlands continues 
as a thriving country with 
26 per cent of its territory 
below sea level, Amster-
dam, for example, being 
about two metres below sea 
level.

LETTER TO THE EDITOR

And now for us. After we 
awaken from our personal 
moment of terror, what 
might we be doing to help 
our future situation, given 
our new experience with 
pandemics? How might 
we, as a community, use 
this pandemic to better our 
prospects for the future? 
How might we position 
ourselves more capably to 
handle the next one, and 
the next one, and the ones 
that are to follow?

It’s pretty clear that, 
broadly speaking, climate 
change is likely to lead to 
an uptick in future epidem-
ics caused by viruses and 
other pathogens. This con-
nection between climate 

change and infectious dis-
eases has been described 
for decades by climate 
change scientists, by the 
WHO, by the IPCC, and was 
even in the 12-year old film 
“The Inconvenient Truth.”

Deforestation through 
logging creates more mos-
quito-friendly habitats. 
Warmer and wetter cli-
mate, like our townships 
are experiencing, makes 
new areas into suitable 
homes for disease-carrying 
species. Infectious diseas-
es from tropical areas are 
spreading further north as 
the temperatures increase 
to the north and south of 
the equator. It has hap-
pened to the trees, and it 

is happening to humans as 
well.

So, most of us in our 
townships are not scien-
tists, able to look for vac-
cines. But we are individu-
als who have learned that 
we can do a lot to reduce 
emissions. We knew all 
along, of course, but now 
emission reduction may 
feel more relevant.

To that end, I’ve been 
dreaming. What might 
we envision for ourselves 
were we to work together 
to transform Wellesley and 
Woolwich into a place of 
resiliency, seriously reduc-
ing emissions? There are so 
many steps along the way. 
From what stage shall we 

consider the vision? Let’s 
experiment with an ev-
er-helpful list:

• Trees, shade and 
grasses literally every-
where – within five 
years;

• Lower medical costs 
due to reduced emis-
sions – seven years;

• Lower insurance rates 
due to self-driving cars 
– 10 years;

• Fields of solar, com-
bined with compatible 
agriculture and the 
like – four years;

• Farmland with regen-
erated soils in various 
stages – five years, on-
going;

• New subdivisions of 

net-zero homes – four 
years;

• Wetland restorations – 
ongoing for 15 years;

• Small electric buses/
vans running between 
communities – seven 
years;

• Wide walking trails 
connect communities, 
narrower ones connect 
subdivisions to down-
towns – seven years;

• Homes have yards like 
meadows, with vari-
ous trees, plants and 
vegetables, with small 
mowed sections/paths 
– starting in two years;

• Nearby parks have lots 
of recreational equip-

KANNON | 08
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But Trump was not alone 
in this dereliction of duty: 
his Mini-Me equivalent 
across the Atlantic, Brit-
ain’s Prime Minister Boris 
Johnson, also waited much 
too long, and the United 
Kingdom will be lucky to 
escape with 20,000 deaths.

Why did they wait so 
long before imposing the 
restrictions on movement 
that will break the chain of 
transmission of COVID-19? 
Because locking down the 
people also means locking 
down the economy: huge 
numbers of people will lose 
their jobs, at least tempo-

rarily, and the stock market 
will crash.

Whereas if you don’t 
impose the restrictions, 
perhaps on the plausible 
pretext that you are pursu-
ing an alternative solution 
called ‘herd immunity,’ 
then the economy will 
keep ticking over nicely. 
However, achieving herd 
immunity requires 60-70 
per cent of the population 
to have had the disease – 
and with this particular 
coronavirus, about one or 
two per cent of those peo-
ple will die.

But who cares? Almost 
all the victims will be over 

70, two-thirds of them will 
be male, and at least half 
of them will also have ‘un-
derlying conditions’ that 
are already forcing the 
health services to spend a 
lot just keeping them alive. 
They are entirely dispens-
able to the economy. We 
would be even richer if 
they did die.

Did Johnson under-
stand that this was the real 
strategy? Possibly not: he’s 
never been a ‘detail’ man. 
But his Svengali and chief 
political advisor, Dominic 
Cummings, certainly did 
understand it, and seems 
to have been perfectly OK 
with it.

What forced Johnson 
into a thinly disguised 
about-face two weeks ago 
was one or both of the fol-
lowing facts. One: almost 
everybody his policy was 
condemning to death was 
somebody’s beloved father 

or mother. And two: it 
amounted to carrying out a 
cull of Conservative voters, 
since two-thirds of British 
people in the over-70s 
group vote for the Tories.

He was late, but not too 
late. Even the strictest 
measures now will not 
keep the British death toll 
under 20,000, according to 
the Imperial College Lon-
don group that did the key 
calculations two weeks ago 
– but half a million would 
have died without them. 
And exactly the same 
equation applies to Donald 
Trump.

It’s always tough to know 
what Trump really be-
lieves, because he will say 
whatever he thinks works 
best politically at this pre-
cise moment. If it flatly 
contradicts what he said 
yesterday, he doesn’t care. 
And if some journalist calls 
him on the contradiction, 

�DYER:  In emphasizing lives, governments, sometimes reluctantly, have been doing what the people want 
FROM 6 he just denies what he said 

yesterday. It doesn’t matter 
if the statement is on the 
record; it’s ‘fake news.

We cannot know if 
Trump ever really under-
stood the choice he was 
making when he con-
demned lockdowns and 
repeatedly promised the 
imminent ‘reopening’ of 
the economy. And then, 
two weeks after the Imperi-
al College group published 
its prediction that without 
lockdowns 2.2 million 
Americans would die, he 
finally read it and reversed 
course. Or so we are sup-
posed to believe.

He even claimed cred-
it for saving two million 
American lives by aban-
doning his old strategy (if 
that’s the right word for 
it). His real calculation, at 
some level of his conscious 
or unconscious mind, 
was that his re-election in 

November would be even 
more damaged by two 
million needless American 
deaths on his watch than 
by a deep recession and 
huge unemployment.

But at least half of the 
Americans who will still 
die would have survived 
had he moved two weeks 
sooner, when he already 
had ample evidence that it 
was the only sane course. 
Exactly the same criticism 
applies to Boris Johnson. 
But here’s a consoling 
thought.

Everywhere from China 
and India to Spain and 
Russia, and even in the 
United Kingdom and the 
United States (after stall-
ing as long as possible), 
governments are putting 
the lives of the ‘useless’ old 
ahead of the alleged needs 
of the economy. Because 
that’s what their people 
really want.

ment, public wash-
rooms and fountains, 
sheltered benches and 
picnic tables, water 
features – 10 years;

• Main street stores have 
awnings, respite for 
the sidewalks and pub-
lic from sun and rain 
– two years;

• Only electric vehicles/
trucks allowed in the 
town/village cores – 
five years;

• Heating is with air-
source heat pumps, 
with natural gas back-
up – 5 years; with bio-
gas backup – 10 years.

You will have ideas for 
yourself and your family 
and your business/farm. 
Feel free to encourage us 
all by sharing those dreams 
and accomplishments. We 
need to talk about our val-
ues and where we want to 
go together.

Sandra Bray, Elmira

� LETTER: Time to brainstorm about 
what we can and should do together 

FROM 07

these changes. As with 
drops in corporate taxes 
and shifts to consumer 
taxes, the goal is to shift 
the burden to you. This 
will continue transferring 
wealth to those already 
making the biggest gains 
while contributing to the 

� KANNON: The fallout will last much 
longer than the pandemic crisis

FROM 07 debt loads of middle-class 
Canadians trying to main-
tain their position as real 
incomes – both pre- and 
after-tax – continue to fall.

That trend will be accel-
erated when the COVID-19 
crisis passes and we start 
dealing with the financial 
mess.

You can find daily local updates and 

resources to inform yourself about 

the COVID-19 pandemic. 

We are here for our communities.

Visit www.observerxtra.com
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Dear Residents of Kitchener-Conestoga,

Thank you to all frontline and essential workers: the health 
workers, first responders, food and agriculture sector, grocery and 
pharmacy employees, and everyone that is working hard to keep 
us safe.

To parents and children whose lives and routines have changed, 
hang in there - you are doing your best. For students and young 
adults who are unsure of their future, we will get through this 
together. For seniors who feel isolated and concerned about 
loved ones and their retirement savings, we will support you, and 
keep you safe and connected.

For workers, self-employed and business owners, I understand 
that these are unprecedented times and I know what you are 
going through. We have announced a comprehensive three-point 
plan to support everyone across the economy:

• Canada Emergency Wage Subsidy - Protecting jobs (including 
not-for-profit organizations and charities) covering up to 75% 
of salaries.

• Canada Emergency Response Benefit - Helping those who 
lose their job with $500 a week for up to 16 weeks.

• Guaranteed Loans for Businesses of all sizes - Helping people 
who need it, access credit with no-interest loans of $40,000.

I welcome the opportunity to speak with you directly. You can 
reach me by calling (519) 578-3777 or emailing Tim.Louis@parl.
gc.ca.

Take care of yourself, take care of those around you, and stay 
healthy.

FOR MORE INFO VISIT CANADA.CA

Tim.Louis@parl.gc.ca  (519) 578-3777

Member of Parliament, Kitchener-Conestoga
TIM LOUIS

@TimLouisKitCon
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10 MAIN ST.,
DRAYTON

Peace I leave wi� you, my peace I give unto you: not as �e world 
give�, give I unto  you. Let not your heart be troubled, nei�er let it be 
a�aid.  St. John 14-27 KJV

Peace I leave wi� you, my peace I give unto you: not as �e world 
give�, give I unto  you. Let not your heart be troubled, nei�er let it be 
a�aid.  St. John 14-27 KJV

10 MAIN ST.,

FARM • TRUCK • INDUSTRIAL • ON THE FARM SERVICE

SPRING
IS HERE

Call Us for Tires!

Monday - Friday 8am - 5pm
Saturdays  8am - 12 noon www.oktireelmira.com

519-669-323235 Howard Ave.  Elmira, ON

and we are 
here for you!

      Call to book 
your appointment 
today to remove 
your winter tires.

TWO LOCATIONS TO SERVE YOU BETTER

autofleetservices.ca

1070 Industrial Cres., St. Clements

3533 Broadway St., Hawkesville

519-699-9496
519-699-5252

WHAT ARE YOU BUILDING FOR?

* $50 mail-in rebate redeemable with the purchase of a set of 4 new BFGOODRICH® passenger or light truck tires. $70 mail-in rebate redeemable with the purchase of a set of 4 new BFGOODRICH® AdvantageTM T/A® Sport, AdvantageTM T/A® Sport LT, Winter T/A® KSI tires or 
4 new tires from the g-Force® tire line. Visit bfgoodrich.ca for complete o�er details. O�er expires June 15, 2020. Void where prohibited. For Canadian residents only.  © 2020 MNA(C)I. All rights reserved. BFG5176 (C17771-C - 03/20) 

$70*
BUY 4 GET

UP TO

MAIL-IN REBATE

FROM MARCH 20 TO JUNE 15, 2020

Partners with

Auto Fleet Services Inc. and Thoman Tire Service 
are pleased to offer quality tire sales & repair in 
addition to full maintenance and repair service 
to automotive, light truck & trailers, at our 
clean and modern Hawkesville location!

Tired of your 
snow and 
summer tires 
taking up 
space in your 
garage, shed 
or home?

Eliminate 
loading and 
unloading 
your heavy, 
dirty tires into 
your vehicle.

Call us for 
details.

We offer 
secure seasonal 

tire storage. 
Let us do the 
heavy lifting!

We are
OPEN!

Call to book your 
appointment.

  SPRING

CAR
CARE
Spring maintenance
on your vehicle,
swap out winter 
tires and more ...
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Let's keep the local economic engines 
fi ring? We want to shine a light on 
new local enterprises. 

Online: ads.observerxtra.com/tips

The province had pushed back new property assess-
ments scheduled for this year. Assessed value for 
2021 property taxes  will continue to be based on the 
2016 current values (i.e., the same valuation date in 
use for 2020 taxation year). MPAC will explore alter-
nate approaches to collect the necessary information 
to assess new construction activity in the meantime.

The Region of Waterloo, member municipalities and 
Waterloo Region Economic Development Corporation 
have launched the Business and Economic Support 
Team of Waterloo Region (BESTWR) to help local 
businesses cope with challenges caused by COVID-19. 
Tony LaMantia of Waterloo EDC will serve as chair of 
the BESTWR. The leadership team also includes Iain 
Klugman (Communitech), Ian McLean (Greater KW 
Chamber of Commerce) and Greg Durocher (Cam-
bridge Chamber of Commerce).

ASSESSMENTS PAUSED DOING THEIR BEST

Accreditation 
Number: 38988

Monday - Friday, 9am-5pm
Same Care. New Hours.

R ight now, the re-
sponsible and nec-
essary thing to do 

is to stay isolated and try 
to slow the spread of the 
COVID-19 virus. There’s no 
question we need to focus 
on keeping ourselves and 
our families safe, not to 
mention others who we 
might unknowingly affect 
if we are carriers.

At some point, though, 

There have been some changes related to the COVID-19 situation, but the biogas plant in Elmira continues to operate largely as normal. [SUBMITTED]

There have been some shifts in the supply of materials and electricity demand, but facility remains powered up

Keeping the lights on at Elmira biogas plant

Pent-up demand for post-COVID-19 travel will be huge

ROBERTS | 12

we’ll get the green light to 
start resuming a normal 
life. Don’t you dream of 
that day now, a day when 
we can confidently see 
relatives and friends, go 
get a haircut or take off a 
weekend?

I do. It’s important to be 
patient, but I really miss 
the liberties we’ve long 
taken for granted. And 
I suspect I’m among the 

many who are vowing to 
take full advantage of the 
freedoms we are denying 

ourselves now so we can 
return to normality sooner 
than later.

Once self-isolation has 
ended and we’ve found a 
way to effectively control 
or stave off the COVID-19 
virus, the pent-up demand 
for travel will be huge. 

As confidence grows, 
some of that travel will be 
to exotic locations. But 
basically, we’ll still seek 

out destinations that are 
consistent with our own 
interests and values.

That should lead to a 
greater emphasis on visits 
to locales that feature food 
and food production. That 
kind of tourism, called 
agri-tourism, was on roll 
when it was so abruptly 
halted. People were finding 
gems in their own back-
yards, great food destina-

tions like the many in our 
area, within a stone’s throw 
of their homes. They were 
eagerly looking forward 
to return visits with good 
weather approaching.

Ontarians like to travel 
in their own province. And 
if historic trends prevail, 
they’ll do so again when 
the state of affairs return to 
normal. 

BY STEVE KANNON
skannon@woolwichobserver.com

With much of the province 
shut down, demand for 
electricity has dropped, but 
it’s business as usual for 
the biogas plant in Elmira. 
Or as close to normal as can 
be expected at this point.

That’s good news for 
Woolwich Bio-En president 
Chuck Martin, as a large in-
terruption in the operation 
that would force the facility 
to close would have some 
big consequences: the 
digester that converts or-
ganic waste into fuel could 
take months to get back up 
to speed in the event of a 
shutdown.

The potential for dis-
ruption exists. There’s a 
chance the flow of mate-
rials could be interrupted, 
leaving the plant without 
the organics it needs. And, 
with demand dropping, 
there’s a risk the electricity 
it generates wouldn’t be 
needed for the time being.

Neither is likely at this 
point, but Bio-En is looking 
at all contingencies, said 
Martin.

“So far we’re doing 
fine.  We’re actually fairly 
busy,” he said, noting that, ELECTRICITY | 12

like other employers, the 
company has made some 
changes to the operation to 
keep employees safe. 

A loss in some commer-
cial waste streams such as 
those from restaurants has 
been made up with an in-
crease from the municipal 
side, along with an increase 
in industrial material as 
some manufacturers look 
to build up stock due to 

uncertainty, he explained.
“We’re seeing a surge 

in the organics bin,” said 
Martin, noting the compa-
ny has received calls from 
each of its municipal cus-
tomers to take extra loads 
of organics. “We’re doing 
what we can.”

With people spending 
more time at home, they’re 
generating more food waste 
and other organic materi-

als, offsetting the materials 
that would normally come 
from restaurants. 

In that regard, there 
are some concerns about 
municipalities scrapping 
the green bin in favour of 
sending materials to land-
fill in order to cut costs, but 
there’s been no sign of that 
thus far.

It’s likely the waste pro-
cessing side will carry on, 

he predicted.
On the electricity side, 

demand has dropped, 
meaning the province 
could make changes with 
suppliers such as the bio-
gas plant.

Waterloo North Hydro 
reports it saw a 9.7 per 
cent decrease in average 
usage last week compared 
to the same week in 2019. 
The weekly daily average 

from March 23-29 was 
3,468,358.55 kWh con-
sumed. The weekly daily 
average for the same week 
in 2019 was 3,843,016 kWh 
consumed, said Jeff Quint, 
the utility’s manager, ener-
gy efficiency and corporate 
communications.

Given that the electricity 
costs are essentially a flow-
through component for 

OWEN ROBERTS
FOOD FOR THOUGHT
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What is social distancing?
Social distancing means av oiding close contact with others

to prev ent the spread of COVID- 19 and can include:

Keep a distance of 2 metres from others when going for walks or shopping for groceries

A v oiding non-
essential trips

in the community

regionofwaterloo.ca/ COVID19
woolwich.ca/COVID19Subscribe to these

websites if you are
looking for regular

updates on COVID19

L imiting, postponing
or cancelling
gatherings

Working from
home, where

possible.

Conducting
meetings
v irtually

K eeping kids
away from group

settings

A v oiding v isits to
long- term care

homes and other
care settings

iPad 4
16 GB

$12999

iPad Air 2
64 GB

$24999

iPad Air 2

APPLE MacBook Air

$49999

Intel i5 425ou, 
1.3 ghz 4 gig x 128 gig SSD

11" screen • Mojave OS

LAPTOPS • IPADS • MACBOOKS

iPad 4 iPad Air 2iPad Air 2

LAPTOPS • IPADS • MACBOOKS

$17999
FROM

UNLOCKED
APPLE

iPHONES

$24999
Model #HA270

HP ProBook 450 G1

$32999Special

INTEL i3 4000M, 2.4GHZ, 8GB RAM,
500GB HDD, 15.6” HD, Win-OS

ONLY ONLY

FROM

Acer ChromeBook 315

$29999
AMD A4-9120c, 4gig x 32gig, Big 15.6” Screen!!  

Special

Acer ChromeBook 315

DELL OPTIPLEX 
7020 TOWER PC

$32999Special
INTEL i5 4th Gen 3.3GHZ, 8 GB RAM, 500GB HD, Win-OS

DELL OPTIPLEX 

GAMING TOWER!!

$59999Special

Intel i7 6700 3.4ghz 
16gig x 512gig SSD Hard Drive 
Nvidia Quadro K620 Video Card  

Acer 27” 
Gaming Monitor

Only

GAMING TOWER!!

59959999999999

16gig x 512gig SSD Hard Drive 
Nvidia Quadro K620 Video Card  

9999

1.3 ghz 4 gig x 128 gig SSD
11" screen • Mojave OS

iPad Air 2iPad Air 2

Acer 27” 

Second
Location

920 St. David St. N.
FERGUS, ON
519-787-0006

$11999
From

$29999
From

$29999 $749$14999

APPLE
iPod 5G
Touch 16GB

Lenovo
Desktop PC

APPLE
iPad Air

32GB

Intel i3, 4GB, 250GB HD

HPProBook
15” Laptop
Intel i5, 4GB, 250GB HD

Dell Gaming
Laptop

Intel i5-6300HQ 8GB 1TB HD
4GB Geforce GTX-960 Video

$549

APPLE
MacBookPro

13”
Intel i5, 4GB, 320GB HD

reg.
$15999

reg.
$19999

reg.
$39999

reg.
$33999

519-669-5551 519-787-000620 B Arthur St N.
ELMIRA, ON
519-669-5551

We Repair All Makes & Models

INTEL i5 4th Gen 3.3GHZ, 8 GB RAM, 500GB HD, Win-OS

Temporarily Relocated www.realitybytescomputers.com

Acer ChromeBook 315
AMD A4-9120c, 4gig x 32gig, Big 15.6” Screen!!  

� ROBERTS: When the health crisis is over, we'll be eager
to get back to all the things that we're currently missing

FROM 11

Just before the dominoes 
started falling – March 4, 
in fact – the province an-
nounced a new round of 
grants for cultural tourism, 
more than $462,000 to 11 
organizations from the On-
tario Cultural Attractions 
Fund. The Kitchener-Wa-
terloo Art Gallery was one 
of the recipients, for an 
installation there.

According to the pro-
vincial government, every 
dollar invested in the fund 
generates $1.70 towards 
“unique cultural tourism 
events that provide many 
benefits to communities, 
small and large.”

Tourism is an area that 
will need a lot of help to 

rebound. The province will 
be wise to keep investing in 
it, because it supports On-
tarians in so many ways – 
not only those who provide 
the tourism experiences, 
but those who engage in 
them, as well.

According to the prov-
ince’s own figures, stayca-
tions here are huge. Almost 
75 per cent of overnight 
stays in Ontario are res-
idents travelling in their 
own province. That’s con-
sistent right across Canada, 
where the strong in-coun-
try market accounts for 86 
per cent of overnight stays.

And a great deal of that 
spending – 35 per cent of all 
Canadian tourism spending 
– happens in Ontario. So 

it’s no wonder that receipts 
connected to the province’s 
190,000 tourism business-
es top $34 billion. Culture 
is one of Ontario’s fastest 
growing sectors, employing 
more than 280,000 people 
and contributing over $25 
billion annually to Ontario’s 
economy.

There’s a lot to do and 
see here, and a lot of mon-
ey to be spent and earned 
once people can safely 
travel again.

So let’s concentrate on 
our health and that of our 
friends and neighbours, 
so we can get out there as 
fast as possible and enjoy 
Ontario again. It’s too early 
to go anywhere, but it’s not 
too early to dream.

� ELECTRICTY: Demand is down across the province, but 
the system continues as usual, including Elmira feed

FROM 11

WNH, the lower demand 
and provincial suspension 
of time-of-use billing – all 
usage is being charged at 
the off-peak rate of 10.1 
cents per kWh – are thus 
far having little impact on 
the company’s budget, he 
added.

Even with the changes 
in the electricity market, 
the Elmira operation is 
fairly small, generating 

the equivalent of two giant 
windmills operating at full 
capacity, or six windmills 
given that such devices 
typically run at about 33 
per cent of capacity. The 
biogas facility has the add-
ed bonus of dealing with 
materials that would oth-
erwise go to landfill, said 
Martin.

The Elmira facility gen-
erates about 2.8 megawatts 
of power. Average hourly 

demand in Ontario on 
Tuesday afternoon was 
15,028 mW, according to 
the Independent Electrici-
ty System Operator (IESO). 
Of that, 10,085 mW was 
supplied by nuclear pow-
er, 4,934 mW from hydro, 
1,476 wW from gas-fired 
plants, 442 mW from wind, 
118 mW from solar and 76 
mW from biofuel plants 
such as the operation in 
Elmira.
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Help Wanted, Auctions, Real Estate,  
Public Notices, Obituaries and Family 
Album Announcements - Please call 
for a quote.

Offi ce:      20B Arthur St. N., Elmira
Phone:      519-669-5790 Ext. 104
Fax:           519-669-5753 
Email:       ads@woolwichobserver.com

Deadline: Wednesdays by 10am

Classifi ed Ad - Text Ads

Residential: $9.00 per 20 words 
                       (extra words: 20¢ per word)
Order Online:
ads.observerxtra.com/classifi ed-residential

Commercial: $15.00 per 20 words 
                       (extra words: 30¢ per word)
Order Online:
ads.observerxtra.com/classifi ed-commercial

Placing Classifi ed Advertising

Classifi ed advertising will be accepted in 
person, email, phone or fax during regular 
offi ce hours. All classifi ed advertising are 
prepaid. Ask about the Service Directory, 
Real Estate and Family Album advertising. 

Observer advertising rates, policies and 
specifi cations are available at: 
ads.observerxtra.com/media-kit

 

•  Indoor & Outdoor Signage
•  Huge assortment of materials to print on
•  Laminating, sewing, wind slits, grometting available
•  Hardware included •  Installation available

Car Wraps
Also Available!

 

WE DO SIGNS 
OF ALL KINDS!

Specializing in Posters,  Banners 
& Trade Show Booths

Lawn Bag Signs

Call for a copy of our
Idea Guide for a full listing

of available products 

•  With or without UV gloss (1 side)
•  Single sided •  Full Colour • 12 pt C1S stock
•  Print ready file

MY COMPANY

MY NAME

my company tag line

job title
address

Phone: 555-555-5555Fax: 555-555-5555my@email.com
www.mydomain.com
  

500 FULL COLOUR
BUSINESS CARDS

Our Everyday Low Price!

Make a 
Great First Impression

at a Great Price!

29$ 99
plus tax

DOOR
HANGERS
Catch the attention of your
prospects and drive trac 
to your business!

Large enough to include 
plenty of information, but 
small enough to provide budget 
friendly pricing and easily 
distributed.

NEWSLETTERS
Get Your Message Out
And Keep People
Informed!
• We have an In-house 
  Graphics team to help
  with the perfect design,
  or supply your own
  print-ready file

Call Today to Get Started!

Retractable Banners

• These banners are excellent for trade shows and  
   presentations
• They are a�ordable, lightweight, durable and easy 
   to setup or take down
• Includes padded carry bag • Full colour, single sided

AS LOW AS

$12995
Call today 

for more information!
Our consultants are always available 

to price your project!

Raptor, Magnum, Frontier, Extreme Frontier

ARTWORK
EXTRA

• Family History Books • Cookbooks
• Manuals • Catalogues 
• Children’s Books

Inquire about our
Publishing Packages

and free Author’s Guide

Have You Written A Book? 
We can help you get your book  into print!

M&T Printing Group is Ready to Serve You
675 DAVENPORT RD., WATERLOO • 519-804-0017

www.mtprint.com

FARM WITH 
HUMANE HOG BARN 
FOR SALE BY TENDER
For Black Creek Property Holdings Inc.
6829 – 7th Line Centre Wellington Twp. 
(Con. 8 Pt Lot 17) 4 miles east of Arthur, 

or 2 miles north of Belwood

FARM – Consisting of 75 acres, more or less, 
systematically tiled (at 30 to 40ft.), Harriston 
loam soil, approx. 68 workable.  Note – Land 
is rented for 2020.  Rental income will be 
apportioned to closing date.    
BARN # 1 – Wean to finish hog barn 
designed to fit the straw based “humane 
hog” program.  56 X 155ft. with attached 
56 X 63ft. covered straw/manure storage.  
Updated turkey curtains (Genius controllers), 
stainless, concrete & plastic penning, swing 
gates, partially slatted, adjoining 12 X 70ft. 
diameter liquid manure tank. BARN # 2 – 
Wean to finish hog barn designed to fit the 
straw based “humane hog program.  80 X 
130ft.  Power ventilated, stainless, concrete 
& plastic penning, partially slatted, adjoining 
12 X 90ft. diameter liquid manure tank.  NOTE 
– The 2 hog barns are adjoining, and have 
a 1400 hog capacity. BARN # 3 – Consisting 
of a 41 X 123ft. veal barn c/w coloured steel 
siding, turkey curtain ventilation, centre feed 
alley, 80 head capacity.  FEED STORAGE – 
Hopper bottom bins (1 – 30 ton, 3 – 10 ton, 
3 – 5 ton and 1 – 3 ton).  5000 & 6000 bushel 
bins with full floor aeration.  SHEDS – 50 
X 60ft. and 30 X 120ft.  HOUSE - 1 ½ storey 
frame home with attached addition, garage 
and covered porch.  Steel roof, good flooring, 
4 bedrooms, 7 yr. old propane furnace, wood 
burning insert, and adjoining smaller in-
ground pool.  Water Supply – Drilled well.  
HYDRO – Central metering service with 75kw 
backup generator (automatic startup). 
NOTE – A prosperous farm in a nice 
location with good income potential.  See 
www.gerberauctions.net for photos.  
Contact Gerber Auctions Ltd. 519-699-4451 
for specific tender process details as well 
as for the “Tender Forms”.  Contact Black 
Creek Livestock Corp. (Larry Bowman 
519-502-1131) to view property and to be 
pre-approved for a “humane Hog” 10 year 
contract with Black Creek Livestock Corp.  
DEADLINE FOR INITIAL TENDERS - 6:00 pm 
Wednesday, May 20th, 2020.  Farm selling 
subject to a reasonable reserve bid.

AUCTIONEERS:  
Gerber Auctions Ltd. 

519-699-4451 or 698-0138
2827 Hutchison Rd., RR#1 Millbank (Crosshill)

Nieuwland Feeds Elora
has an opening for a 

Email your resume to:
info@nieuwlandfeeds.com
or apply in person to Cliff at:

7460 County Road 21, Elora

We require a valid DZ license.
We offer competitive wages, benefits 

and Monday to Friday schedule.

Full Time Truck Driver

HOME 
IMPROVEMENT

We support our
Community.

Call us at:

or visit us at:

 FOR SALE

LAWN FERTILIZER 
AND  LAWN SEED - 
Call George Haffner 
Trucking, 519-574-4141 
or 519-669-2045.

 AUCTIONS

SAT. APRIL 4 AT 10:00 
AM - PROPERTY AUC-
tion of a charming; 2 
bedroom brick bungalow; 
household effects; furni-
ture; and much more at 
92 Brown St. in Welles-
ley. Because of COVID-
19 this is now a tender 
process. Jantzi Auctions 
Ltd. 519 656 3555 www.
jantziauctions.com

CLOSING MON.  APRIL 
6 AT 7PM -ONLINE 
only auction of military; 
primitives; household; 
collectibles; etc. www.
jantziauctions.hibid.com

 FARM SERVICES

BAGGED PINE SHAV-
INGS  AGRICULTURAL 
Spray Lime, 22.5kg. bag; 
feed grade lime, 25kg. 
Delivered. Call George 
Haffner Trucking, 519-
574-4141 or 519-669-
2045.

FERTILIZER AND 
SEED GRAIN - AT COM-
petitive pricing. Call 
George Haffner Trucking, 
519-574-4141.

KILN DRIED CORN  & 
CORN SCREENING 
Delivered by Einwechter. 
Minimum 15 ton lots. 
Call George Haffner 
Trucking 519-574-4141 
or 519-669-2045.

 WANTED

COUNTRY PROPERTY 
WANTED  TO RENT OR 
buy. Retired gentleman, 
clean, no pets, non-smok-
er, steady income. Kevin 
519-505-3059.

 TRADES & 
SERVICES

RON’S DRYWALL AND 
RENOVATIONS. OVER 
35 years experience. 
Please call 519-496-7539 
or email ron.spncr@
gmail.com

SPRING YARD CLEAN-
UP,  EAVESTROUGH 
cleaning and fl owerbed 
clean up. Book your lawn 
mowing early for 2020. 
Contact Allan at 519-
570-6808 or email elmi-
ralawncare1@gmail.com

You can find daily local updates and 

resources to inform yourself about 

the COVID-19 pandemic. 

We are here for our communities.

Visit www.observerxtra.com

Now,  more than ever before, your local small businesses 

need your support. Help them keep the lights on during 

uncertain times. Online order, order take-out, ask for delivery 

of goods, buy a gift card — call your favourite stores and find 

out how you can help.

Starting next week, The Observer will publish a local directory 

of local eateries and small businesses who are open and are 

providing services to help you find and support them.

Restaurants / Eateries --- please visit our website at:

ads.observerxtra.com/local-eats/ and fill out the form for a 

complimentary listing.

Small Businesses --- please visit our website at:

ads.observerxtra.com/shop-local/ and fill out the form for a 

complimentary listing.

HELP WANTED

AUCTIONS

Find our 
Service Pro's 
Directory on 
page 15.
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Community
Information Page

“ P R O U D L Y  R E M E M B E R I N G  O U R  P A S T ;  C O N F I D E N T L Y  E M B R A C I N G  O U R  F U T U R E . ”

P.O. Box 158
24 Church St. W.

Elmira, Ontario
N3B 2Z6

After Hours
Emergency:

519-575-4400
www.woolwich.ca

Phone:
519-669-1647

or 877-969-0094
Fax: 519-669-1820

Township Services, 
Facilities, and Programs*

The Township continues to provide critical and core services. We are asking residents to 
try to conduct business online, by phone or to delay non-essential business. During this 
time please be patient, it may take staff longer than normal to respond to other inquiries 
as we respond to critical matters fi rst. 
All municipally run facilities and outdoor playgrounds remain closed until May 4, 2020, 
including: 

• Township of Woolwich administration offi ce
• community centres, arenas, pools, public libraries and all programming
• playgrounds, sports fi elds, dog parks, basketball and tennis courts, 

outdoor community gardens, park shelters and skateboard parks
Other areas in parks including trails and outdoor spaces will remain open and available 
for residents to enjoy. Please respect signage and follow appropriate social distancing.
*Please note as the COVID-19 situation continues to evolve, the status of facilities 
and services may change. For the most current information, please see the Woolwich 
Township website at Woolwich.ca or call us at 519-669-1647.

Council Meetings
On March 26, 2020, Woolwich Township Council held a special meeting to change the 
Procedural By-law to allow electronic participation and remote meetings during the pandemic. 
This will allow Council to continue holding meetings while practicing physical distancing.
Council meetings will resume, and regular Council agendas will continue to be posted 
online Thursday afternoon before the meeting. Questions and comments from the public 
will be accepted by email and letter mail. A video of the Council meeting will be posted 
online for public viewing.
Following the Provincial emergency order prohibiting public events and social gatherings 
of more than fi ve people, Council chambers will be closed to the public until further 
notice. Staff are working on additional options for public participation.

Ontario Business Information
For questions about the Provincial order to close at-risk businesses including questions 
about which businesses are essential, please contact the Stop the Spread Business 
Information Line at: 1-888-444-3659.

Business Resources
In response to COVID-19, the Township’s economic development focus has shifted to:

• helping local business access Federal and Provincial fi nancial aids;
• promoting local businesses that are still available or offer online service; and
• monitoring the economic impact to support Council decisions.

For more information, contact the Township at 519-669-1647 and ask to speak with the 
Economic Development & Tourism Offi cer.

Business and Economic Support Team 
of Waterloo Region (BESTWR) 

The Region of Waterloo, all seven area municipalities, Waterloo EDC (Waterloo Region 
Economic Development Corporation) and local partners have created the Business and 
Economic Support Team of Waterloo Region (BESTWR) to help all types of local businesses 
cope with challenges caused by COVID-19.
BESTWR will encourage businesses to continue to reach out to their existing economic 
development contacts with any inquiries or needs, and common requirements will fi lter 
up through the Business and Economic Support Team. The group will also work closely 
with the Regional Pandemic Control Group to ensure a coordinated community response 
to the COVID -19 pandemic.

COVID-19 
Woolwich Township Update

As the 2019 Novel Coronavirus or COVID-19 pandemic continues to evolve around the 
world and in our local community, the health and wellbeing of Woolwich residents remain 
our top priority. The Township continues to work closely with area municipalities, Region 
of Waterloo’s Public Health, the Ministry of Health, Public Health Ontario, and national 
partners to monitor and respond to new developments.
For information on symptoms, treatment and preventative measures, you may contact: 

• Region of Waterloo Public Health: 519-575-4400
• Telehealth Ontario: 1-866-797-0000
• Public Health Agency of Canada: 1-833-784-4397

Emergency Declaration
On March 25, 2020, Woolwich Township, along with the Region of Waterloo and other 
local municipalities declared a state of emergency due to the global COVID-19 pandemic. 
The declaration of a municipal emergency is part of the Region and area municipalities’ 
ongoing efforts to stop the spread of COVID-19, and will ensure municipal governments 
can continue to act and respond quickly to the pandemic and any other events that arise 
in the weeks ahead.
The emergency declaration provides additional tools and authority for the Township to 
respond to the pandemic. The second purpose for the declaration is to send the strongest 
possible message to residents to stay home whenever possible and to non-essential 
businesses to close. 

Council approves Financial 
Flexibility for those that need it

On March 26, 2020, Woolwich Township Council approved immediate fi nancial fl exibility 
for residents and businesses including:

• Waiving penalties and interest on property taxes for the months of 
April and May 2020,

• Waiving late payment charges on utility bills and miscellaneous 
receivable invoices for the months of April and May 2020,

• Waiving NSF (non-suffi cient funds) fees charged by the Township on 
customer accounts for the months of April and May 2020, and

• Suspend transferring Water & Wastewater accounts in arrears to 
Property Tax accounts during April and May 2020.

Current due dates will remain as is and no changes are being made to these dates. 
The approved actions are meant to give customers that need it additional time to make 
payments on both their property tax and utility accounts. Through these actions property 
owners and utility customers can continue to pay in full or if need be, partial payments, 
without being penalized.
Customers can continue to make payments through a Pre-Authorized Payment Plan, 
online banking, by mail or by the payment box located at the Maple Street side of the 
Township Administration Building located at 24 Church Street West in Elmira.

Overnight Parking 
Ban Update

The Township of Woolwich annual overnight parking ban started on December 1st and 
offi cially ended at midnight on March 31st.  Parking is now allowed on Township streets 
for a maximum of 24 hours at a time unless otherwise posted.  Please be aware that 
overnight parking is restricted on Regional Roads between 2:30 am and 6:00 am year-
round.
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P R O F E S S I O N A L  S E R V I C E S

HOME IMPROVEMENT SERVICES

AUTOMOTIVE SERVICES

- Design and build -

AGRICULTURAL | RESIDENTIAL

Wayne Martin | 519-504-2016
darwayconstruction@icloud.com | Alma, ON

FRAMING • ROOFING
RENOVATIONS • EAVESTROUGHS

Concrete Breaking & Removal

CONSTRUCTION INC.
(519) 569-0772

“25 years in Business”

• Commercial & Industrial 
 General Contracting

• Specializing in Concrete 
 Work & Excavation

• Retaining Walls

• Stamped Coloured Concrete

• Demolition

• Bin Service

• Machine Bases

info@trappconstruction.ca
www.trappconstruction.ca

by Elite or Mera
Blinds

In home consultations

Wide selection of styles & fabrics FREE
INSTALLATION
When you buy

3 or more

1011 Industrial Crescent
St. Clements | 519-699-5411
www.LetUsFloorYou.ca

Hours:
M-F 8:30 - 5:30
Sat 9:00 - 3:00

Evenings By
Appointment

Save you
The Right Window 

Treatment Can

36 Hampton St., Elmira

FREE
ESTIMATES

Interior/exterior
Painting,

Wallpapering & 
Plaster | drywall

Repairs

519-669-2251
519-503-6033(CELL)

John Schaefer
Painting

ST. JACOBS 
GLASS SYSTEMS INC.

TEL: 519-664-1202 / 519-778-6104
FAX: 519 664-2759 • 24 Hour Emergency Service

COMMERCIAL • RESIDENTIAL

1553 King St. N., 
St. Jacobs, ON  N0B 2N0

• Store Fronts 
• Thermopanes 

• Mirrors 
• Screen Repair 

• Replacement Windows 
• Shower Enclosures 

• Sash Repair

 

519-577-0370
www.marwilconcrete.ca

Driveways • Sidewalks • Curbs
Patios • Finished Floors • Retaining 
Walls • Steps • Decorative/Stamped 

and Coloured Concrete

AMOS
 R O O F I N G IN

C

CALL JAYME FOR YOUR FREE ESTIMATE.

519.501.2405 | 519.698.2114
In Business since 1973 • Fully Insured

• Specializing in residential re-roofs 
• Repairs • Churches

A Family owned and operated business serving KW, 
Elmira and surrounding area for over 35 years.

W O R K M A N S H I P  G U A R A N T E E D

519-669-4964
100 SOUTH FIELD DRIVE, ELMIRA

CLEAN • DRY • SECURE
Call

Various 
sizes & rates 

519-648-3004  or  800-232-6396

Visit our website
www.biobobs.com

or call today!

THOMPSON’S
Auto Tech Inc.

Providing the latest technology 
to repair your vehicle with 
accuracy and confidence.

519-669-4400
30 ORIOLE PKWY. E., ELMIRA

TIRE

35 Howard Ave., Elmira

519-669-3232

WHERE TIRES 
ARE A

SPECIALTY,
 NOT A SIDE LINE.

Farm • Auto • Truck
Industrial 

 On-The-Farm Service

DESIGN CENTRE
KITCHEN, BATH & WINDOW FASHIONS

Blinds, shades, drapery & more • Custom cabinetry made in Canada
Free In-home consultations • Our experienced designer will help you 

work within your personal taste and budget

22 Church St. W., Elmira
Tel: 519-669-5537 or 1-844-866-5537

STORE HOURS:  M-F: 8-8, SAT 8-6, SUN 10-5

Popular Brands Available

Call someone you can trust - your local Home Hardware

BLANCO, MAAX, MIROLAN, STEEL QUEEN

 5196695557

VAN, MINIBUS & WHEELCHAIR
LIFT BUS TRANSPORTATION

“Specializing in small group charters”

Visit our website!
countrymilebl.com Elmira, ON

CALL 
TO BOOK! 

TODAY.

GENERAL SERVICES HOME IMPROVEMENT SERVICES

HOME IMPROVEMENT SERVICES

HOME IMPROVEMENT SERVICES

GENERAL SERVICES

MarCrest 
Backhoe

Septic Installations · Tile Repairs
Small Footings · Silo Footings

Maynard Martin
2512 Kressler Road RR1

St. Clements, ON  N0B 2M0

Tel. 519-699-0507

•Final grading
•Lawn repair & complete seeding well
 equipped for large stoney areas
•Spike Aerator/Overseeding
•Natural & Interlocking Stone 
•Retaining Walls, Walks & Patios
•Help for Top Water & Drainage issue
•Retaining Walls, Walks & Patios
•Help for Top Water & Drainage issue

ALMA, ONTARIO | PHONE: 519.846.5427
Murray & Daniel Shantz

Since 1998

• Residential • Commercial
• Industrial

ECRA/ESA Licence # 7000605
Randy Weber

18 King�sher Dr., Elmira | 519.669.1462

www.rwelectricltd.com

HOME IMPROVEMENT

FINANCIAL SERVICES GENERAL SERVICES

...& SMALL BUSINESS ACCOUNTING

SHELLY & SCOTT TAYLOR

28 Pintail Drive, Elmira, ON, N3B 3G9

519-669-0003
taylortax@rogers.com

Custom Grading 

 Lawrence Martin

St.Clements, On • 519-699-4138

YardS
Laneways

RegraveLling

22 Church St. W., Elmira

519-669-5537
STORE HOURS:

M-W 8-6, TH-F 8-8, SAT 8-6, SUN 12-5

IN-STORE SERVICES
• Window & Screen Repairs• Window & Screen Repairs• Window & Screen Repairs• Window & Screen Repairs• Window & Screen Repairs• Window & Screen Repairs• Window & Screen Repairs• Window & Screen Repairs• Window & Screen Repairs• Window & Screen Repairs• Window & Screen Repairs
• Glass & Plexi Cutting• Glass & Plexi Cutting• Glass & Plexi Cutting• Glass & Plexi Cutting• Glass & Plexi Cutting• Glass & Plexi Cutting• Glass & Plexi Cutting• Glass & Plexi Cutting• Glass & Plexi Cutting• Glass & Plexi Cutting
• Key Cutting• Key Cutting• Key Cutting• Key Cutting• Key Cutting• Key Cutting
• Knife & Scissor Sharpening• Knife & Scissor Sharpening• Knife & Scissor Sharpening• Knife & Scissor Sharpening• Knife & Scissor Sharpening• Knife & Scissor Sharpening• Knife & Scissor Sharpening• Knife & Scissor Sharpening• Knife & Scissor Sharpening• Knife & Scissor Sharpening• Knife & Scissor Sharpening• Knife & Scissor Sharpening
• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening• Lawnmower Blade Sharpening
• Paint Colour Matching• Paint Colour Matching• Paint Colour Matching• Paint Colour Matching• Paint Colour Matching• Paint Colour Matching• Paint Colour Matching• Paint Colour Matching• Paint Colour Matching• Paint Colour Matching• Paint Colour Matching
• Interior Design Consultation• Interior Design Consultation• Interior Design Consultation• Interior Design Consultation• Interior Design Consultation• Interior Design Consultation• Interior Design Consultation• Interior Design Consultation• Interior Design Consultation• Interior Design Consultation• Interior Design Consultation• Interior Design Consultation• Interior Design Consultation• Interior Design Consultation• Interior Design Consultation• Interior Design Consultation
• Bike Repair• Bike Repair• Bike Repair• Bike Repair• Bike Repair• Bike Repair

• Window & Screen Repairs
• Glass & Plexi Cutting
• Key Cutting
• Knife & Scissor Sharpening
• Lawnmower Blade Sharpening
• Paint Colour Matching
• Interior Design Consultation
• Bike Repair
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F A M I LY  A L B U MR E A L  E S T A T E  S E R V I C E S

CALL FOR YOUR
FREE MARKET EVALUATION

R.W. THUR 
REAL ESTATE LTD.
Offi  ce:
519-669-2772
45 Arthur St. S., Elmira
www.thurrealestate.com

BROKERAGE

JULIE
HECKENDORN

Broker
Cell: 519.588.7562

BRAD MARTIN
Broker of Record,
MVA Residential

Res: 519.669.1068

LET OUR 60+ YEARS OF EXPERIENCE WORK FOR YOU!

Country living on the edge of the village 
of Hawkesville. All brick bungalow, ideal 
for retirees. 25 yrs old. 2+ bdrms, eat-in 
kitchen & L.R. Finished basement with 
rec room, offi ce, 3rd bdrm & 3-pc bath. 
Excavated under the garage – ideal for 
workshop. Deep rear yard complete with 
16x24 shed. MLS

3639 EMPEY RD., WALLENSTEIN

$649,900

Great central location! Well maintained 
bungalow situated across from a park 
and near schools. Mostly laminate fl oor-
ing on main fl oor. Dinette has sliding 
doors to rear deck. Replacement win-
dows. 3 bdrms, 4-pc bath. Finished rec 
room and 4th bdrm. Lots of storage. Up-
dated mechanicals including furnace, air 
conditioning, water softener & electrical 
panel.New MLS 

36 FIRST ST. W., ELMIRA

$524,900

Alli Bauman

519-577-6248

SALES REPRESENTATIVE
CALL DIRECT

allibauman17@gmail.com

Sue From

226-750-9332

SALES REPRESENTATIVE
CALL DIRECT

suefrom17@gmail.com

Solid Gold Realty (II) Ltd., Brokerage

Independently Owned and Operated

3 Arthur St. S., Elmira
519-669-5426

SELLING? CALL US FOR A
FREE MARKET EVALUATION.

94 TIMBER 
TRAIL ROAD, 
ELMIRA

Impressive 3 year 
new bungaloft in 
the most saught 
after section of 
Southwood Park 
in Elmira. Offering 
3+ bedroom, 3.5 bath, covered porch with hottub and tranquil 
backyard. It is the peaceful space you’ve always dreamed of.  

Melanie
Beisel

SALES REPRESENTATIVE519-590-0835 • mbeisel@royallepage.ca

$710,000

NEW LISTING!

SOLD

Rody, Kathryn Marie  
(nee Kelly)

Passed away peacefully on Saturday, 
March 28, 2020 at Grand River Hospi-
tal, Kitchener, at the age of 64. Beloved 
wife of Bruce Rody. Loved mother 
of Carrie Rody (Rodger Lackner) 
and Diane Weigel (Jorge). Cherished 
grandmother of Mathew, Ashley, Riley, 
and Hunter, and great-grandmother 
of Milo and Ayla. Loving daughter of 
Marie (Fitzpatrick) Kelly. Dear sister 
of Anne Hodge, Cec Kelly, Joe Kelly, 
Marilyn McInnis, Mary Kelly, and 
Terry (Amanda) Kelly, and sister-in-
law of Linda Kelly and Debbie Kelly. 
Predeceased by her grandson Tyler, 
father Cecil Kelly, brothers Brian and 
Frank Kelly, and sister-in-law Earla. 
Kathy enjoyed the euchre league at 
the legion and visits to the casino. The 
door was always open at Kathy’s house 
and she warmly welcomed family and 
friends. At her request, cremation 
has taken place and there will be no 
funeral visitation. A Celebration of 
Life will be held at a later date and will 
be announced in the paper. As expres-
sions of sympathy, donations to the 
Heart and Stroke Foundation would 
be appreciated.

www.dreis ingerfuneralhome.com

Happy 65th  
Birthday Mom!!!

Love Dad, Rob & Brenda, Tammy & Craig
and all your grandkids

BIRTHDAY

OBITUARY

DEATH NOTICES

With all the disrup-
tion and uncer-
tainty in the world 

right now, it’s easy to forget 
that good times lie ahead 
of us. I got a head start on 
mine on Sunday, when I 
received a call from a man 
who told me the words 
every upland bird hunter 
longs to hear.

THE NOT SO GREAT OUTDOORSMAN

There's plenty of fodder for a conspiracy theory
He said, “I just wanted to 

tell you that I can now offer 
you a puppy ready for pick-
up in mid-May.”

Up until then, I thought 
the phrase, “I’m from the 
government and I’m here 
to help” was one of those 
phrases that people say 
when they want to make 
you laugh. But in this case, 

those words turned out to 
be completely true. I can 
honestly disclose I’m get-
ting the pup because of our 
federal government.

Permit me to explain.
I had put my money 

down in the fall for a new 
springer spaniel from that 
breeding and was number 
six on the list.  Unfortu-

nately, the universe has a 
sense of humour, so only 
five pups were born in that 
litter.

So about two weeks ago, 
the breeder called to tell me 
that I would be first in line 
for the next litter, which 
would be born around July. 
This was great, but it also 
meant I would not have a springer spaniel to hunt 

with this fall, which was a 
little disappointing. 

Luckily, the federal gov-
ernment intervened.

Now, I’m not one who 
typically falls for conspiracy 
theories, but I will say that 
this sounds awfully suspi-
cious. 

You see, the federal gov-
ernment closed the borders 
just about a day or two after 
I called a friend on an un-
secured line to say I wasn’t 
getting a dog from that 
litter.

What does closing the 
borders have to do with 
this?

Well, the fellow ahead 
of me in the litter line up 
was an American – and I’m 
going to assume shadowy 
figures in our government 
knew this. So, I figure the 
government secret agency 
he works for was monitor-
ing my call and realized 
that if Steve Galea doesn’t 
get a hunting dog, the Ca-
nadian economy would 
take an even worse down-
turn. 

Call me paranoid, but I 
suspect their intelligence 
analysis quickly revealed 
that a new hunting dog 

requires veterinary visits, 
new collars, a new crate, a 
mat, blanket, slip lead, reg-
ular lead, several training 
dummies, starter pistol, 
blanks, a dummy launch-
er, expensive dog food, 
training videos, electronic 
collars,  a new shotgun, sev-
eral boxes of ammunition, 
new upland pants, vest and 
boots, and lots of gasoline 
so I can take it to distant 
covers as well as socialize 
it. And let’s not forget treats 
for a good day’s work. Don’t 
worry; I’ll get snacks for the 
pup too.

I believe this startling 
realization – that those ex-
penditures would be lost to 
the Canadian economy un-
til July – are what prompt-
ed the federal government 
to close the border so that 
the American fellow ahead 
of me could not visit and 
got bumped off the puppy 
list. Which meant I was 
placed back on it.  

Basically, it was one of 
those “crisis averted” sce-
narios that, if the Internet is 
right, shadowy government 
agencies deal with every 
day.

Thank you, Mr. Prime 
Minister. I promise I will do 
my part.

In the meantime, I’m go-
ing to call my friend on an 
unsecured line to complain 
about how I probably won’t 
be fly fishing much if my 
favourite brook trout lake 
isn’t stocked with bigger 
fish soon ...

I expect results by spring.

STEVE GALEA
NOT-SO-GREAT-OUTDOORSMAN

PUZZLE SOLUTIONSDELONG, FREDER-
ICK - Fred passed 
away peacefully at 
Barnswallow Place 
in Elmira in his 93rd 
year with his beloved 
wife of 67 years, 
Dorothy (Kuhn), by 
his side.

DITNER, LEO 
CLETUS - Following 
a valiant struggle on 
Wednesday March 
25, 2020 at Barn-
swallow Place Care 
community, in his 
72nd year, in Elmira.

HILTZ, ERIC HUBERT 
- Eric passed away 
at Innisfree House in 
Kitchener on Friday, 
March 27, 2020 at 
the age of 88.

STROH, BEATRICE 
G. - Peacefully with 
family by her side 
at Hillside Manor, 
Sebringville, on 
Saturday, March 
28, 2020, Beatrice, 
formerly of Wellesley 
in her 91st year.

Celebrate a special 
milestone today!
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Be involved in community activities, 
events & support local initiatives. Tell 
us about what's happening and about 
the people in your neighbourhood.

Online: ads.observerxtra.com/tips

Chef Bruce Du�  is the operator of 
“Chef Du�  at RiverSong” Banquet 
hall, Café and Culinary Centre just 
outside of St. Jacobs, which hosts 
private events, banquets, team 
building & cooking classes and also 
run breakfast and lunch in the café 
from Wed. – Sat; info@chefdu� .ca.

A Region of Waterloo program will o� er free child care 
for health care and other frontline workers who have 
exhausted all other care options for their children. 
Starting later next week, licensed care will open up at 
the Region-owned Edith MacIntosh Children’s Centre 
in Kitchener and Christopher Children’s Center in 
Cambridge. Care will be o� ered to children from birth 
to age 12.

The Kitchener Waterloo Community Foundation 
(KWCF) has allocated $300,000 to address the 
immediate and longer-term e� ects of the COVID-19 
pandemic. Of that, $200,000 will be directed imme-
diately to support the health and safety of charitable 
sector employees and volunteers; $100,000 is being 
used to establish the COVID-19 Charitable Recovery 
Fund at KWCF. 

Tel: (519) 669-1082  www.leroysautocare.net

Two locations in Elmira to serve you better
20 Oriole Parkway E.  |  47 Industrial Drive

Ways We Are Minimizing Risk

COVID-19
What We Are
Doing About It.

In order to keep your vehicle safe through this
time we are continuing our normal business

hours with some extra precautions.
The health of you and our employees is our priority.

■ Regular sanitizing of keys 
and other tools after use

■ Daily Offi  ce Cleaning

■ Complimentary Full Vehicle 
Clean & Disinfect

■ Key drop off  restricted to 
outdoor drop off  box

■ Vehicle pickup and drop 
off  by our team preferred & 
encouraged

■ No waiting appointments

FRONTLINE SERVICES CHARITABLE RESPONSE

B y today I think we’re 
all wishing that our 
current situation 

was just one big elaborate 
April Fool’s joke.

That being said it’s more 
important than ever to 
keep our spirits up and 
one great way is by eating 
foods that have chemical 
properties that actually 
help improve our mood. 
Chocolate, of course, can 
release endorphins (not 
dolphins) in our brain but 
you can only eat so much 
chocolate without turning 
into a Mars bar.

So we turn our attention 

ON THE MENU

An easy way to eat healthily, a good idea just now
to a recipe that’s not only 
lower in fats but also is 
jammed packed with ingre-
dients to not only make you 
feel more healthy but also 
put you in a good mood!

Salmon is full of Omega 
3, which not only helps with 
mood but is good for your 
… uh… oh yeah, memory! 
Since we’re home-schooling 
anyways, it makes sense 
that eating something that 
swims in schools will make 
us smarter.

The greens in the recipe 
can be whatever you like, 
such as spinach, kale, etc. 
And remember that the 

folic acid is another great 
mood-enhancer.

This is a great recipe, as 
it can all be made in the 
one pan and contains a full, 
balanced meal all at once.
Tip: When juicing the 

lemon, try to get it in a bowl 
instead of squirting it in 

your eye, as it might sting! 

Pan Seared 
Salmon with 
Lemony Greens 
and White Beans

1 lb  salmon filets 
2 Tbsp. extra virgin olive oil 
1 small onion, finely diced
1 tsp. finely grated lemon zest
1/4 tsp. hot chili flakes
1 can (540 mL) white kidney 
beans, drained and rinsed 
1 bundle greens
1 cup chicken or veggie broth 
Juice of 1 lemon
Salt and freshly ground black 

pepper to taste

Pat fish dry with paper 
towel. Sprinkle half of salt 
and pepper all over fish. 

Heat 1 Tbsp. of the oil in 
large nonstick frying pan 
set over medium-high heat. 
Place fish in pan; cook for 3 
to 5 minutes per side or un-
til fish is golden and start-
ing to flake apart. Transfer 
fish to plate; set aside.

Return pan to medi-
um-high heat. Add remain-
ing oil, the onion, lemon 
rind and hot pepper flakes; 
cook for 3 to 4 minutes, 
stirring frequently. 

Stir in beans and remain-

ing salt and pepper; cook 
for 4 to 5 minutes, stirring 
frequently. 

Stir in greens; cook for 
30 seconds. 

Stir in broth and lemon 
juice; cook for 2 to 3 min-
utes or until green are wilt-
ed and broth thickened.

Serve bean mixture im-
mediately with fish.

CHEF DUFF
CHEF'S TABLE

Della Stroobosscher has been sketching locations in Conestogo, including the Glasgow Street bridge.  [JOE MERLIHAN]

Conestogo’s Della Stroobosscher turns her hand to images of the village as life slows during the shutdown
Sketches of our town

BY STEVE KANNON
skannon@woolwichobserver.com

Slowing down and taking 
in our surroundings – the 
proverbial stopping to 
smell the roses – is oft dis-
cussed but seldom acted 
on. The measures put 
in place to slow the 
coronavirus have 
certainly provided 
us with the oppor-
tunity to do just 
that, however.

That’s certainly 
the case for Della 
Stroobosscher, who’s 
got more time for her 
newly-found passion for 
sketching, and for putting 
on paper her view of the 
sights around her Cones-
togo home. The likes of the 
old steel bridge on Glasgow 
Street to Chip’s Garage 
have been captured, not 
only committed to paper 
but spread far and wide 
thanks to her online con-
nections to likeminded 
artists around the world.

Stroobosscher is part of 
an “urban sketching” move-
ment that’s been growing 
for about a decade now. She 
began sketching in earnest 
about two years ago.

“I’ve been doing photogra-
phy for years, and I thought 
it could be kind of cool to 

draw those things I’ve been 
taking pictures of,” she said.

It’s no coincidence, then, 
that here first sketch was 
of her camera. It’s a subject 
she’s revisited regularly 
as she’d honed her skills. 
From there, she’s tried her 
hand at a wide variety of 

subjects, drawing what she 
sees, from what’s sitting on 
the table in front of her to 
what’s out in the world. 

It’s a  work in progress as 
she learns the ropes.

“I think you just need to 
be patient with yourself,” 
she said, noting persever-

ance is the key. 
“I started doing some 

urban sketching a 
while ago,” she add-

ed. “I’ve tried to 
keep that up regu-
larly.”

Stroobosscher 
has met likemind-

ed people via online 
groups, some of the 

same people who took part 
in a  workshop she added 
last fall in New Orleans, or-
ganized by a group called 
Studio 56, for instance.

“It’s an interesting way 
of meeting people from 
around the world with sim-
ilar interests,” she said of 
the online forums, which 
included a local Facebook 
group for urban sketchers 
in Waterloo Region.

While her trip to New 
Orleans predated the 
COVID-19 outbreak, she 
was forced to cancel anoth-
er one planned for Barcelo-
na over the March break.

“I had hoped to sketch 
there,” she said, noting 

that was off the table as the 
pandemic set in, and Spain 
was particularly hard hit.

Sticking closer to home, 
she had Conestogo as her 
subject matter. 

A member of the town-
ship’s heritage committee, 
she’s well aware the village 
has a stock of old buildings, 
not just intact but in good 
shape, that make for great 
material for “sketches from 
around Conestogo.”

With the pace of life 
slowed down, and physical 
distancing limiting time 
outdoors to the likes of 
solitary walking, there’s 
a chance to take in your 
surroundings, perhaps 
noticing details you might 
otherwise miss if you take 
a look – “have eyes to see ... 
what’s out there.” 

As with others in the ur-
ban sketching community, 
she’s been putting on paper 
portraits of her community 
and sharing the work with 
others online.

“The feedback is overall 
very positive,” she said, 
noting others have been 
sharing sketches of their 
hometowns.  “It’s been a 
neat way to learn about 
these little towns.”
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Kleensweep
Rugs and 
UpholsteryCarpet Care

COLLEEN

“A GOOD JOB DONE EVERY TIME”

T. 519.669.2033
Cell: 519.581.7868

•Mattress Cleaning
•Residential
•Commercial
•Personalized Service
•Free Estimates
West Montrose, ON

M&G
MILLWRIGHTS LTD.

 
 
  

519.669.5105
 A A  A  

   A

www.mgmill.com

A A  A
  

TOTAL
HOME ENERGY SYSTEMS

24-HOUR EMERGENCY SERVICE

RESIDENTIAL & COMMERCIAL

11 HENRY ST. - UNIT 9, ST. JACOBS

YOUR OIL, PROPANE,
NATURAL GAS AND

AIR CONDITIONING EXPERTS

519.664.2008  

VERMONTCastings

SANYO CANADIAN
MACHINE WORKS INCORPORATED

33 Industrial Dr., Elmira 519.669.1591

Quality & Service
you can trust.

21 Industrial Dr., Elmira
519.669.2884 | martinselmira.com

Individual life insurance, mortgage insurance, 
business insurance, employee benefits programs,

critical illness insurance, disability coverage,

Freedom 55 Financial is a
division of The Canada Life

Assurance Company

RRSPs, RESPs, RRIFs, LIFs and Annuities.

652 Waterbury Lane, Waterloo

NANCY 
KOEBEL
Bus: 519.744.5433
Home: 519.747.4388

Truck &
Trailer

Maintenance

Cardlock
Fuel

Management

24COMMERCIAL
FUEL DEPOT HOUR

CARDLOCK

25 Industrial Drive, Elmira

Your First Step to 
Better Hearing

519-669-9919
charlene@bauerhearing.com

Education and Treatment

Vacuum Sales,
Repairs Service

9 Church St. E., Elmira

All Makes & Models

519-669-8362
elmiravacuum@gmail.com

SeSe

Monday - Friday, 9am-5:30pm  •  Saturday, 9am-3pm

Woolwich Township Ward 1 Councillor

519.514.6051

How can I 
help you?

pmerlihan@woolwich.ca

www.merlihan.com

C O M M U N I T Y  E V E N T S  C A L E N D A R

New to the Community? 
Do you have a new Baby?

Elmira & Surrounding Area

SHARON GINGRICH   519.291.6763 | psgingrich@hotmail.ca

It’s time to call 
your Welcome 

Wagon Hostess. 

Woolwich

Healthy
Communities

healthywoolwich.orghealthywoolwich.org

The place to
get involved.
• Volunteer Opportunities
• Projects & News
• Sub-Committee updates

BRAIN FOOD

Technology returns 
actors to the screen

Q.  Audrey Hepburn was 
digitally recreated for a 
chocolate commercial in 
2013, as was Bruce Lee in a 
Chinese-language ad for a 
whiskey brand.  Now U.S. 
actor James Dean may 
star in a movie long after 
his death, writes “New 
Scientist” magazine.  How 
is this possible?

A.  “As computer-generated 
imagery (CGI) has become 
cheaper and more sophisti-
cated, the film industry can 
now convincingly recreate 
people on screen — even 
actors who have been dead 
for decades,” the maga-
zine’s Donna Lu says.  Just 
recently, it was announced 
that Dean, who died in 
1955, will be recreated in 
a Vietnam War film, using 
CGI based on old footage 
and photographs with 
another actor voicing him.  
But, according to Tim Web-
ber at U.K.’s visual effect 
firm Framestore, there’s 
always a danger, when 
you’re doing anything hu-
man or humanoid, espe-
cially when working with 
the eyes or mouth, that the 
result is less than perfect.  
Viewers may experience 
the “uncanny valley,” 
becoming uneasy as their 
brain knows something’s 
wrong.

This new technology, of 
course, has sparked sharp 
controversy:  Supporters 
say it’s a way to keep an 
actor’s image relevant for 
younger generations and 
to allow his estate to profit 
when he’s dead.  Critics 
counter that it exploits 
the dead celebrity for 
profit-making.  “Legally, a 
person’s rights to control 
the commercial use of their 
name and images beyond 
their death differ between 
and even within countries.”  
Robin Williams, for exam-
ple, filed a deed before his 
death protecting his like-
ness from being recreated 
in CGI until 2039.

Says Webber:  Expect to 
see more digital humans 
on screen. “It’s happening 
because it can happen.”  

Q.  Word-lovers, are you 
up on the meaning of 
these four tosspots: 
“wantwit,” “know-it-all,” 
“make-peace” and “can-
ker-blossom”?

A.  “Tosspots” are words 
made up by a verb and a 
noun, where the noun is 
the object of the verb, as, 
for example, a pickpocket 
picks pockets, says Anu 
Garg on his “A.Word.A.
Day” website.  “Repair-

man,” though, is not a 
tosspot, since a repairman 
does not repair a man.  A 
“wantwit,” from Old En-
glish “wit” (mind), is a fool, 
or one lacking good sense, 
and was fi rst used is 1449.  
Displaying a diff erent sort 
of mind-set is a “know-it-
all,” one acting   as if he/
she knows everything, 
dismissing others’ ideas.  
Better to be a “makepeace,” 
a peacemaker, or one who 
reconciles persons at odds 
with each other.

Finally, credit William 
Shakespeare for coining 
“canker-blossom” in 1600 
in “A Midsummer’s Night 
Dream.” Hermia says to 
Helena: “O me! You juggler! 
You canker-blossom!/ You 
thief of love! What, have 
you come by night/ And 
stol’n my love’s heart from 
him?”  A “canker-blossom,” 
then, is one who destroys 
good things.

Q.  As part of a study on 
how stress can make hair 
go gray, mice were in-
jected with a compound 
related to capsaicin, the 
ingredient that makes 
chili peppers hot.  Within 
fi ve days, their hair had 
turned white.  What was 
likely the cause of the 
color loss?

A.  The body’s fi ght-or-
fl ight mechanism, re-
searchers say.  Hair gets 
its color from melanocyte 
stem cells in hair follicles 
that are converted into 
pigment-producing cells, 
reports Erin Garcia de Je-
sus in “Science News” mag-
azine.  But since the body 
cannot replenish stem 
cells, as they are depleted, 
color vanishes.

As the mice experienced 
sensory stress due to the 
capsaicin-related com-
pound, the stress triggered 
the mice’s sympathetic 
nervous system to release 
the neurotransmitter nor-
epinephrine, which in turn 
overactivated the stem 
cells, “setting off a flurry 
of conversion into pig-
ment-producing cells.  And 
that rapidly uses up the 
stem cell supply.”  Result: 
gray hair.

  Could the stress-related 
graying process be the same 
in aging?  Stay tuned.

BILL&RICH SONES
STRANGE BUT TRUE

Community Care Concepts provides 
services and supports that help seniors 
and adults with unique needs to live inde-
pendently in their own homes across the 
Townships of Woolwich, Wellesley and Wil-
mot.  In an effort to protect the health of our 
clients, volunteers and staff, Community 
Care Concepts has cancelled until further 
notice:

• community exercise programs 
• community dining programs
• social and recreational programming 
• adult day programs located at Barn-

swallow Place in Elmira and Nithview 
Community in New Hamburg 

All other essential services are continu-
ing including:

• Meals on Wheels
• Transportation to medical and other 

essential appointments
• Ensuring access to groceries and pre-

scriptions
• Wellbeing checks
• Essential home help services
• Support with hospital discharge

We ask for your patience as we prioritize re-
quests based upon most immediate needs.  

Please contact us at 519-664-1900 
or 1-855-664-1900 if you require 
assistance or know of someone 

who may require assistance.

At this time, we would like to express our 
sincere thanks to members of our communi-
ty for the outpouring of offers of assistance 
and support as we ensure that the needs of 
seniors and vulnerable residents of our com-
munity are addressed. 

Stay well,
Cathy Harrington, executive director
Community Care Concepts of Woolwich, 
Wellesley & Wilmot

Important Notice From 
Woolwich Community Services

Due to the COVID-19 Pandemic The Following 
Programs Are Still Operating with public safety 
measures in place according to Waterloo Region 
Public Health Guidelines:

FOOD SUPPORT SERVICES: 519-669-5139
Call ahead for days and hours of support.

• Food Hampers
Lunch Crunch Program
Bread Program
Fresh Food Fridays

• Self-Help Food Shelf 
• The Information Centre
• Phone support is also available through 

our Low German Family Support, Family 
Violence Prevention Program and Individ-
ual Support Programs.
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www.healthywoolwich.org
FIND OUT ABOUT HOW EVENTS HAVE CHANGED

Healthy Communities Month Activities — Now featuring Physical Distancing!Healthy Communities Month Activities — Now featuring Physical Distancing!
How can our community work 

together while still staying safe?
You can walk, plant trees at home and pick 

up garbage as you walk. Pruning workshop is 
moving online ... check out our website to see how 

we have changed things to suit the times.
follow us on: HealthyWoolwich

Woolwich Community Health Centre and
the Wellesley Township Health Centre 

We are pleased to remain open for 
primary health care services for registered patients
URGENT matters only PLEASE CALL AHEAD  do not walk in.

Wellesley, Phone 519-656-9025
M,W&F 9-5 Tue, �u to 8pm

• Routine appointments will be prioritised by staff please call in.
Where possible appointments will be over the phone. 

• All group programs and fitness classes are cancelled until further notice. 

• Martin’s Pharmacy remains OPEN M-F 9am-5pm only at 
10 Parkside Drive, St Jacobs. PLEASE CALL ahead 519-664-3785
to gain entry. All visitors will be screened.

�e changing nature of the emergency, means we are adjusting our services 
day by day. Check our website for up-to-date details www.wchc.on.ca

To screen for COVID 19 go to https://www.ontario.ca/page/2019-nov-
el-coronavirus-covid-19-self-assessment

If you screen positive call Telehealth Ontario for advice at 1-866-797-0000
If you start to feel worse or have questions or concerns about your health, call 
Waterloo Regional Public Health: 519 574 4400

�ank you for your support as we do our very best to serve
you at this difficult time, your patience is much appreciated.

Woolwich, Phone 519 664-3794
(St. Jacobs)  9am - 5pm only

Linwood Nurse Practitioner Office is CLOSED - please call ahead to be directed.

OBSERVER CROSSWORD
ACROSS
1. Early pulpit
5. Agree out of court
11. Hotel employee
16. Diamond, e.g.
17. Warm welcomes
18. “Home ___”
19. Slander someone
21. Brown ermine
22. Trig functions
23. Darn, as socks
24. Fetor
25. Strip
27. Harsh tone
29. Calphalon product
30. Insincere praise
33. Connector
36. Atlanta-based 
station
37. Indian turnover
39. Approaching
41. “___ of Eden”
45. Make big screen 
(2wrds)
49. Secretary, e.g.
50. Lady Macbeth, e.g.
51. Wicked
52. Live in harmony 
with this

54. Rank of royalty
56. Small group belong-
ing to big group
61. “___ alive!”
64. Owning farm land
65. Ancient Greece 
word for province
68. Outdoor toy
69. Animal with a mane
72. Diarist Samuel
73. Downy duck
74. Loose lips
76. A music sign
77. A unit of weight to 
measure silk
78. “Anything ___?”
79. Allowance by weight 
(plr)
80. After-class aides
81. Adjudge

DOWN
1. Not working properly 
(2wrds)
2. Boat parking lot
3. GAP, Kraft, Tide 
(2wrds)
4. More eccentric
5. Amniotic ___

6. Part of periodic table
7. Heavy reading
8. Accordingly
9. Bavarian town invent-
ed 4-wheel carriage
10. “C’___ la vie!”
11. The biggest of the 
biggest
12. Short for something 
else
13. A buck
14. Passes
15. Moon of Saturn
20. American
24. Word can work 
infront of “gold” or 
“glass”
26. Cocoon dwellers
28. Dialect spoken in 
Lesotho
31. Complex unit
32. Comes in three
34. Jerk
35. ___ Wednesday
37. Ground cover
38. Fifth, e.g.: Abbr.
40. “Super!”
41. Bounce back, in a 
way

42. Nuclear reactor 
(2wrds)
43. Costa del ___
44. Crack, so to speak
46. Bouquet
47. Dixie drink
48. Armageddon
52. Bullfi ghters
53. Gulf V.I.P.
55. Come back in
56. The wisest
57. More replulsive
58. Beam, truss, arch, 
suspension ...
59. Having rhythm
60. Taking the place (of)
62. Part of a lilac
63. Modus operandi
66. “Tarzan” extra
67. To interpret dreams
70. “___ It Romantic?”
71. Midwest US state
74. Cancerous insect 
poison
75. Short on time

Rent soft water
starting at mth

*for first three months$9.95

427 Gage Ave • Kitchener519.744.2248

.com

OBSERVER SODOKU

P L A C E S  O F  F A I T H

 58 Church St. W., Elmira • 519-669-5123

Elmira
Mennonite

Church
Service Moved Online.

Worship: 9:30am

Palm Sunday

Peter Wyngaarden,
Lay Preaching Team
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THIS WEEKS DEALS!
APRIL 2 - 5   4 DAYS ONLY!

THUR
9-6

FRI SAT SUN
9-6 10-59-6

1362 VICTORIA ST N.  KITCHENER 519.742.9188 | M-F 9AM-6PM SAT 9AM-6PM SUN 10AM-5PM

W W W . . C O M

SPC CLICK
VINYL PLANKS

4MM THICK

$155

VINYL

PER SQ FT
REG 2.99

CLICK
VINYL PLANKS

6MM THICK

$100

VINYL

PER SQ FT
REG 3.99

12MM 
THICK

LAMINATE

$157
PER SQ FT

 REG 3.99

LAMINATE

2-TONE
FRIEZE 

CARPET

$149
PER SQ FT
REG 3.99

CARPET

ENGINEERED
CLICK HANDSCRAPED

HARDWOOD

$299
PER SQ FT
REG 5.99

HARDWOOD

ENGINEERED
5” WIDE X 3/4” THICK
HARDWOOD

$399
PER SQ FT
REG 8.99

HARDWOOD

5’X7’
SHAG

AREA RUGS

$4999
STARTING

FROM

RUGS
NO

TAX

GRAY 
MODERN 

LEDGESTONE

$499
PER SQ FT
REG 8.99

STONE

MODERN
WOOD-GRAIN

TILE

$199
PER SQ FT
REG 8.99

TILE

13” X 13”
CARRARA 

PORCELAIN

$100

TILE

PER SQ FT
REG 2.99

XL BOARDS
9” X 5’ LONG

CLICK VINYL
CORK PAD ATTACHED

$299
PER SQ FT

 REG 5.99

VINYL




